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ABSTRACT

e-Commerce 1s 1mportant information technology tool for
today business. Web based business has been build to has goal
of reducing cost of organization operation and increase profit.
It also provides excellent support for customer and builds a
good customer relationship. This paper is to build a portion of
online purchase system, focus on purchase requisition system.
The system also adopts a new technotogy call XML for the
web advantage. As the result, the project evaluates the
combination of the XML technology and the purchase

requisttion system.
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ABSTRAK

e-Commerce menjadi semakin penting dalam bidang teknologi
informasi demi perniagaan pada masa kini. Perniagaan yang
menggunakan kebaikan web adalah untuk menggurangkan kos
operasi organisasi and dengan itu dapat meningkatkan untung.
la juga memberi penyokongan kepada pelanggan-pelanggan
and dapat membina perhubungan antara pelanggan-pelanggan.
Projek ini adalah membina sebahagian daripada ‘online
purchase systemn’, di mana memberi focus kepada ‘online
purchase requistion system’. Sistem ini juga menggunakan
technologi baru, XML untuk tujuan faedah dari segi web.
Projek ini menilai kombinasi teknologi XML dan ‘purchase

requisition system’
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CHAPTER 1. INTRODUCTION

1.1.

Background

‘Electronic commerce’, or more commonly call e-Commerce, is a
relatively new concept and the definitions of the term vary.
Common to all definitions is the notton of buying and selling
goods and services, and transferring funds, wvia electronic
communications. Broader definitions of ‘electronic commerce’
include all internal and external business functions such as
marketing, finance and human resources that use electronic
communications. Specifically included in some definitions of

“electronic commerce’ are the World Wide Web and the Internet.

Electronic commerce has the potential to affect all organizations.
However, most people would typically associate the concept with
the private sector organizations that sell goods or services. The
best example of this is the recent flourish of Internet companies
listing on the Australian Stock Exchange. These companies are for
the most part are taking traditional goods or services such as
books, travel and telecommunications and then selling or

marketing directly to customers over the World Wide Web.

The Purchase requisition system is one the potential applications in
e-commerce. Purchase requisition is used to request the acquisition
of goods and services and is a procedural method by which
departments may request the purchase of goods and services that
require processing by the procurement services, usually because of
the dollar value, the nature of the purchase, or the type of goods

and services.

Some organizations have the policy that purchase requisitions are

being used to order goods or services that cannot be ordered with a
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