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ABSTRACT

This research is conducted to clarify the factors which influence the adoption of
human resource information systems. These factors are examined in the aspect of
private companies in Yemen. The three objectives of the study are to clarify the
factors which are influencing the adoption of human resource information systems, to
explain how the barriers can be diminished by modifying the influential rate of certain
factors and to exemplify the differences in the usage of human resource information
system among large and small companies. The research has conducted survey on the
relation between the dependent variables and the independent variables, moreover
using demographical data such as working experience and position to exemplify the
quality of the respondents. Questionnaire was used to collect data, and these data were
processed in statistical analysis. The findings have shown that there are relations
between variables, and the necessity of adopting human resource information system
was exemplified. For example, the performance appraisal was achieved by the

adoption, which has refuted the null hypothesis.



ACKNOWLEDGEMENTS

In the name of Allah, the most gracious and most merciful

Praise to Allah, Lord of the universe for his bounties and bestowed upon us. Peace to
Prophet Mohammed S.A.W. the sole human inspiration worthy of imitation.

"“Alhamdulihhah", all praise to Allah for the strength and endurance provided to me to
complete the thesis. Working for Msc (Management) degree generally and this
dissertation specifically is no doubt a challenging and enduring journey that [ will
cherish all my life.

My excessive gratefulness is to my father, AHMED, who bless me all the time and
work for my best since I was born.

Firstly and foremost, I would to render my utmost appreciation and gratitude to my
supervisor, Mr. Abdul Manaf Bohari, for his earnest guidance and advice in
construction my dissertation as well as his tolerance and persistence in imparting his
knowledge to his students. Without his understanding, consideration and untiring
advice, this dissertation would not have been completed successfully.

I also would like to express my grateful appreciation to my other lecturers whom have

imparted me valuable knowledge and know-how during my studies for Msc
(Management) program.

I must admit and thankful for the continuous supports which I received from my
brothers ABDULQADER and ZIAD, my entire family, and my friends in completing
this dissertation.

My heartfelt appreciation to all those involved in making this paper a reality and those
who have contributed towards this profound learning experience.

I am blessed, thankful and appreciate of what I conquered. To all those people, thank
you so much.

FAWAZ AHMED SALEH BIN SANAA

vi



TABLE OF CONTENTS

CHAPTER ONE: INTRODUCTION....citiiiiiiiiitinieieieisincesaieconcens

l.1.Introduction to the study................

1.2.Background of the problem..........................

1.3.Problem statement..............cco i iitiiiitorr e iiiie e e e e
1.4.Research objective.....................

1.5.Research questions...........

1.6.Significance of the study.................

L OB FEBIOH . .. .« ih e dnssacecn cns

CHAPTER TWO: LITERATURE REVIEW.....ciiiiiiiiiiiiiiiiiiiininns

2 IOt Oduntion. ..« oo it bes b oa o
2.1.Review of related literature...........cccevevnennna ...
2.2.Theoretical framework.............
e inition of terme. .. .ocooovinenn
2.3.1. Definition of key terms............
2.3.1.1. Human resource management systems..............
2.3.1.2. Human resource information systems..................

2.3.1.3. Meaning of adoption........ccoieiiuiiiiiiiiniiiiiants

..14

B

A =

e 5

15

o

vii



2.3.1.4. Small, medium and large enterprises................... 16
A ncepiEa B ERERItIONS ... .. ..octat i csen csasnsrstinasivssmar 1T
EEL. IopBtiaREIORte ... ... ... cvoat Pbice e e e ene e i snias 1 T
ZHZE. BRIEIRER. . ... ...occoooneeininsinilline eeeaeecneaeenee cornanad 7
2.3.3. Operational Definitions...............ccoeeiviiiiiiiiiiii... ... 18
233.1. Dependent variable...........cibeeeeiii il 18
2.33.1.1. Human Resource Information Systems........18
2.332. Independent Variable.......c.ifceeeeeeenevnecnninnn.. 19
2.3.3.2.1. Performance Appraisal...................o..019
23322 Size of the company....ll.c....oovevvveneene ... 20
233.23. Cost effective operation...........................20

- h e TR T P i (PR |
2.3.325. Reliable operation..coxvideore cvenneviiiiiian 22

RPTT BT NN ., oo +qn bad gt et o 3o cun 300 aes sopurt BBBss e coerivses connreneees23

T e o - - - o e s e - -« o o o« et s e biai Ut 24

viil



CHAPTER THREE: RESEARCH DESIGN & METHODOLOGY....
S LREEOAUENONn ... ... ... deiins
Lori o G R, v SR
A Type L 3dN ... ........... ... el
3.1.2. Source of data...............
313 Unit of analysis.....................ccovideannnriiiiiniiiinnnnnns
A Sample frame..............o oo ei it i
3.2.Measurement..........
3.3.Data collection procedures............
3.4.Data analysis techniques.........ccouiiiiiiiiiiiinii i,

SRRty ek, il i iiaiiniaanns

el

.26

..26

T

28

.....30

3.6.Conclusion.......... B e v ivmwh s 5 b4 A RN - « - -« « e onnneernnnensimy 34

CHAPTER FOUR: RESULTS AND ANALYSIS....cciiiiiiiiiiiiiniinnee 35

U SR, SN e . S
i Onerview of collegiadadata. ... ..o idevie v oreet o arrasitnyaniis
Lo RS SRR (R S IR 5 AR
4.3 rofile of respondenty......iicciiiieancsiines
4.4.Goodness of measures...........

44.]1. Constract vARHAITY ..cvii.. -occimeis niia,

.36

...38

R ¥

.41



44.2. Results of exploratory factor analysis........................... 52
e T R SRR . 1) (ORI ) SIS |
4.6.Discussion of findings............cc oottt 60

A S o |- - AU + . 1 RTINS
TS UINErY U TR . . .. .. ... .o oonvre cotnBabn s s sssase s sos apnnge s SONB

el o R SRR < AU 1 | P .

CHAPTER FIVE:.' CONCLUSION AND RECOMMENDATIONS...... 64
TR Ly b e LT o N Y 1T O
5.1.Recommendation........... & Ry s ko S R S S 65

O DR PR BRI | oy fansicsce connee veroscnininsnmns descnnnsesonsonnssons s iy

o b s T A S 1 () SN AN S ) Tl o Mg iE

References



CHAPTER ONE

INTRODUCTION

1.1. INTRODUCTION TO THE STUDY

The study of human resource management became very important field of study when
globalization has taken place. The globalization has speeded up the competition and
lifted the requirements up for the participants of the market, since they are required to
fulfill more specific postulate in order to perform well and be able to expand their
businesses. Nowadays the competitiveness moved to human resource management. It
means to imply that companies have to exploit their employees’ knowledge more
deeply and effectively, and it will have a positive impact on the companies’
performance. This study examined the possibility of higher utilization of human
workforce capability by adopting human resource information systems in the private
sector in Yemen. The private sector in Yemen is in its growing stage, since the
government, slowly, but encourages private investors within and outside of the
country to inject capital into the economy of Yemen. Since it has started to grow and
show potential achievement, there were needs from companies to employ higher
number of people, as well as to employ highly educated human power. At the very
moment when this need arose, there was a demand for human resource information

systems since the administration burden could create obstacles in future development.
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