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Abstract

Nowadays, many education institutions especially universities, have widened
access to their courses through new methods of delivery, specifically via electronically
mediated learning, or e-learning. Although online learning clearly has a growing presence
in higher education, discussions about implementing e-learning continue to lack
consensus. Universiti Utara Malaysia has established the use of e-learning system;

however, the actual information of the e-leaming umplementation in Universiti Utara

-
el

Malaysia remains unclear. It is imperativeé to evaluate the study and find out the
postgraduate perspective on the e-learning implementation in the university itself. By
investigating the international postgraduate experiences of those implementing e-
learning, our aim is to inform on e-learning and to pick some of the reality of e-learning
environment in university. Knowing exactly how international postgraduate students feel
ébout educational technology will permit to manage the psychological aspects of the
process and offer motives for the adoption and use of educational technology. In our
study, we determined the type of applications students uséd in e-learning and the
adoption levels of e-learning arﬁong the studcn'ts. We also examined the international
postgraduate attitudes towards e-learning and the relationships between attitudes and
adoptic;;. Four hundred and seventy one international postgraduate students participated
in this study. A research survey was carried out in University Utara Malaysia (UUM) by
using a questionnaire methed to collect data. Our results were statistically analyzed with
SPSS by using paired t-test. From our study, we found that the international postgraduate
students at UUM Malaysia have been exposed to some parts of the features offered by

UUM Online system. However, many students are still not making full use of the features



olfered by UUM e-learning system. It is advisable to conduct further studies in the future

to determine the functionality of the UUM e-learning system and the methods to

overcome these reasons.

I\



Chapter 1
1.0 Introduction

Electronic learning has become a very popular topic of discussion in the past few
years. Unlike educational television, e-learning uses network and web-based technologies
to enhance the quality of learning. Nowadays, many educationa(ll. {nstimtions especially
universities have widened the access to their courses through new methods of delivery
i.e. vigelectronically mediated learning or e-_l.eaming.

With the recent growth of internet and as well as other distance technologies, e-
learning has become an attractive option for expanding the educational opportunities
available for students. By establishing e-learning couxseé, higher education institutions
can reach a broader base of students without having to construct additional classrooms or
expand support services to accommodate expanding enrollment.

Unlike conventional educationa! delivery methods, in e-learning models, there is
no structured face-to-face contact between students and teachers. Instead, high quality,
self-directed, learner-centered instructional materials are made available to students,
while instructional facilitation is carried out when necessary, typically after arrangements
- have been made by the university based on an agreement between the students and the
course .facilitators.

E-learning is also a way to increase flexibility and improve access to higher
education. For the growing population of adult learners, who are balancing the demands

of work and family life, e-learning can be a viable option.



The contents of
the thesis is for
internal user
only



References

Alain CYL., (2005), A Case Study On Implementing E-learning Through The Use of

INTI Orline, INTI College Malaysia.

Alhabshi, S.0. (2002), E-learning A Malaysia Case Study, Africa-Asia Workshop on
-Promoting Co-operation in Information and Communication Technologies
Development, United Nations Development Programme (UNDP) and the

Government of Malaysia at the National Institute of Public Administration

(INTAN).

Ali, A.,(2005), Lifelong Learning: Developing an Education Agenda for the Knowledge
Society, Conference on Research in Distance and Adult Leaming in Asia,

CRIDALA 2005.

Alias, N.A., Zainuddin AM., (2005), Innovation for Better Teaching and Learning:
Adopting the Learning Management System, Malaysian Online Journal of

Instructional Technology, Vol. 2, No.2, pp 27-40.

Baker, M.B., Boggs R., Arabasz P., (2003), Student and Faculty Perspectives on E-
learning Support, Educase center for Applied Research, Research Bulletin,

Volume 2003, Issue 16, pp 1-10.

58



Bower. B.L.. (2001), Distance Education: Facing the Faculty Challenge, Online Journal

of Distance Learmning Administration, Vol. IV, Number II, Summer.

Carlincr, S., Ally M., Zhao N., Bairstow L., Khoury S., Johnston L., (2006), A Review of
The State of The Field of Workplace learning: What We Know and What We Need

To Knoaa About Competencies, Diversity, E-learning, and Human Performance

-improvement, Canadian Council on Learning.

Chyung, S.Y., Vachon M., (2005), An Investigation of the Profiles of Satisfying and

Dissatisfying Factors in E-learning, Performance Improvement Quarterly; 18, 2;

ABUINFORM Global pg. 97.

Cohen, E.B., Nycz M., (2006), Learning Objects and E-Learning: an Informing Science

Perspective, Interdisciplinary Journal of Knowledge and Leaming Objects

Volume 2.

Cotton, K., (1991), Computer-Assisted Instruction, School Improvement Research Series,

Northwest Regional Educational Laboratory.

Downes, S., Mourad m., Piccariello H., Robson R., (2003), Digital Rights Management

in E-learning Problem Statement and Terms of Reference, Digital Rights

Management.

59



Elgort, 1., (2005), E-learning adoption: Bridging the chasm, Ascilite 2005: Balance,

Fidelity, Mobility: maintaining the momentum.

Deka, TS., McMurry P., (2006), Student Success in Face-To-Face arnd Distance
Teleclass Environments: A matter of contact, International Review of Research in
Open and Distance Leamning, Volume 7, Number 1. pp 1-16.

Homén, G., Macpherson A., (2005), E-learning in the corporate university, Journal of

European Industrial Training; 29(1):pg. 75.

Hussain, RMR. (2002), E-learning in Higher Education Institutions in Malaysia,

University of Malaya, Kuala Lumpur.

Jan Kohoutek, (2006), Defining E-Learning in Respect of Its Practical Implementation 1;n
the Czech Republic, CHES Czech Republic.

Jebeile, S., Reeve R., (2003), The Diffusion of E-Learning Innovations in an Australian
Secondary College: Strategies and Tactics for Educational Leaders, The

Innovation Journal, Volume 8 (4).

Jiamton, K., Sills M., (2005), Developing Strategies to Implement Technological
Innovation in Educational Institutions: Can Theories Inform Practice? Special

Issue of the International Journal of The Computer, the Internet and Management.

60



Kanendran, T.A., Savarimuthu J., Kumar BVD., (2005), Issues in E-learning Standards,

Sunway Academic Journa, Vol. 2pp 55-65.

Kelly, A.E., (2005), Diffusion of Irnovations: Changing the Focus from Adoption to
, ¥
Adaptation with Implications for e-learning, Innovations in E-learning

Symposium.

)

Lee, K.T., (2005), E-Learning: The Quest for Effectiveness, Malaysian Online Journal of

Instructional Technology Vol. 2, No.2, pp 61-7.

Lytras, M.D., Naeve A., Pouloudi A., (2005), Knowledge Management as a Reference
Theory for E-Learning: A Conceptual and Technological Perspective,

International Journal of Distance Education Technologies; 3(2):pg. 1.

Macpherson, A., Elliot M., Harris 1., Homan G., (2001), Reflections on E-learning:
Pedagogy and Practice in the Corporate Sector, Manchester Metropolitan

University Business School Working Paper Series Online.
Macpherson, A., Homan G., Wilkinson K., (2005), The implementation and use of e-

learning in the corporate university, Journal of Workplace Learning; 17(1/2):pg.

33.

61



Mae, C.F., (2004), Integrating ICT into Education a Collective Cuse Study of Six Asian

Countries, 1essons Learnt, SERIES 2004.

Mahmod, R., Dahlan N., Ramnavah T., Karia N., Asaari M.H.A H., (2005), Attitudinal
belief On Adoption of E-MBA Program In Malaysia, Turkish Online Journal of
Distance Education-TOJDE, Volume :6 Number: 2 Article }\}'0:10.

Mahony, M., Wozniak H., (2005), Diffusion of innovation and professional

~development in eLearning: The CHS elearning resource case study, ODLAA

publications.

Mering, J., Robbie D., (2004), Education and Electronic Learning — Does Online
Learning Assist Learners and How Can It be Continuously Improved? Swinburne
Sarawak Institute of Technology, Sarawak, Malaysia and Swinburne University

of Technology, Melbourne, Australia.

Moisio, A., Markkula ML, Smeds R., (2003), E-Learning Lessons Learnt from a Student
Perspective: A Crosscase Comparison between Public and Private Organizations,
International Workshop of the IFIP WG 5.7:Experimental Interactive Learning in

Industrial Management 22-24 May 2003 in Aalborg, Denmark
Ndubisi, N.O., (2004), Factors influencing e-learning adoption intention: Examining the
determinant structure of the decomposed theory of planned behaviour constructs,

Universiti Malaysia Sabah, Malaysia.

62



Ojo, D.O., Olakulehin FK., (2006), Attitudes and Perceptions of Students to Open and
Distance Learning in Nigeria, International Review of Research in Open and
Distance Learning, Volume 7, Number 1. pp 1-10.

Pang, V., Wah LK., Keong T.C., Mohamed S., (2005), E—Lea;r;‘ing Initiatives In E-
Ducating Student Teachers, GEMA Online Journal of Language Studies Volume
A(2). _

Partaﬁen, J.P., Kilpis A., (2004), Enhancing Content Production in E-learning By Public

Private Partnerships, Helsinki University of Technology.

Partridge, & Edwards, (2004), Establishing the IT Student’s Perspective to e-Learning:
Preliminary Findings from a Queensland University of Technology Case Study,

Issues it Informing Science and Information Technology

Rajoo,V.J.M,, Krishnan K.V.R., (2006), Implications of e-learning-Implementation,

Structure and Delivery, S.I.T. International College, Malaysia.
Santally, M.L, Senteni A., (2005), Adaptation Models for Personalisation in Web-based

Learning Environments, Malaysian Oniine Journal of Instructional Technology,

Vol. 2, No. 1.

63



Schonwald. 1., (2003). Sustainable Implementation of E-Learning as a Change Process at

universities. Online Educa, Swiss Centre for Innovations in Learning.

Szabo, M., (2006), Lducational Reform as Innovation Diffusion: Development of a
Theory and Test of a Model Using Continuing Professional Developmeni and
Instructional Technology, Informing Science InSITE, Publisher@Informing

Science.org.

—

Taynﬂton, Y., (2000), Online Learning: A Student Perspective, ASCILITE 2000

conference proceedings.

Vrana, V., Fragidis G., Zafiropoulos C., Paschaloudis D.,(2004) Analyzing Academic
Staff and Students’ Attitudes Towards The Adoption of E-learning, Technological

Education Institute of Serres, Greece

Watanabe, K., (2005), A Study on Needs for E-learmning-through the Analysis of National

Survey and Case Studies, Progress in Informatics, No.2, pp. 77-86.
Wentling, T.L., Waight C., Strazzo D., File J., Fleur J.L., Kanfer A. (2000), The Future of

e-Learning: A Corporate and an Academic Perspective, Knowledge and Learning

Systems Group.

64





