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Intercultural Adaptation Issues of Chinese Nurses in Japan:

An Analysis of the Investigation Data of a Hospital Working Environment

Yan BU

This study examines the adaptability of Chinese nurses at Japanese healthcare facilities and the
issues concerning their communication in Japanese based on the results of interviews at hospitals
regarding the employment of Chinese nurses conducted in 2016.

The results showed the existence of miscommunication between Japanese and Chinese nurses;
however, it is thought that the cause was not simply due to misunderstanding of Japanese language,
but the challenge of education in association with communication abilities other than language. In
other words, the issue must be regarded as a matter concerning learning of non-grammatical aspects of
communication in Japanese.

J.V. Neustupny (1982) emphasized “Communication is not only about using grammar correctly”,
meaning that most communication issues arise from inconsistency with communicative behavior and
that it is relatively less the case for the second language users to be misunderstood or not to be able to
make themselves understood due to lack of language proficiency.

There is a difference in how Japanese and Chinese people express intimacy. The Japanese pay
attention to “others” so that they have the linguistic custom of trying not to inconvenience others
while the Chinese consider a friendly attitude important. Thus, there is a cultural dissimilarity in the
sense of values concerning intimacy. Such difference is thought to create communication problems
between Japanese and Chinese nurses working at Japanese healthcare facilities. It is necessary to
emphasize the importance of the education in communication from cultural perspectives when

teaching Japanese to Chinese nurses and candidate nurses from China in Japan.
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