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The Style of Initial Conversations in Japanese and Chinese
when Communicating with the Elderly

BU, Yan

Recently, to mitigate understaffing issues in nursing homes and medical organizations, there has
been a rapid increase in nurses from Asia, particularly from China, working in Japanese hospitals, and
Chinese nursing students in nursing homes. In addition, among the Chinese living in Japan, there are
Japanese war orphans who have returned to Japan and Chinese immigrants who settled in Japan 30
years ago, and both of these groups are now aging. Thus, it has become important to study the actual
usage of nursing homes and medical care facilities by foreigners, the problems arising from ideological
differences about the aged and the cultural differences in the communication styles between the
elderly and nonelderly, and the communication issues between Japanese and Chinese employees and
between staff members from other Asian countries.

Similar to miscommunication issues that can arise from cultural differences between Japanese and
Chinese speakers in any encounter, when mixing cultures (and at times with the additional regional
cultures) between the elderly and nonelderly, differences in language can be a source of “bad feelings”
between the speakers, particularly in their initial conversation. Thus, education in communication
skills in schools for social services would no doubt be useful. This paper will investigate this new

perspective in communication discontinuity.
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