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Negative Attitudes toward Robots Scale (NARS)

Subscale Item

SI: I would feel uneasy if I was given a job where I had to use robots.
Negative Attitude toward The word “robot” means nothing to me.

Interaction with Robots I would feel nervous operating a robot in front of other people.

I would hate the idea that robots or artificial intelligences were making judgments about things.
I would feel very nervous just standing in front of a robot.
I would feel paranoid talking with a robot.

S2: I would feel uneasy if robots really had emotions.
Negative Attitude toward Something bad might happen if robots developed into living beings.
Social Influence of Robots I feel that if T depend on robots too much, something bad might happen.

I am concerned that robots would be a bad influence on children.
I feel that in the future society will be dominated by robots.

S3: I would feel relaxed talking with robots.™
Negative Attitude toward If robots had emotions, I would be able to make friends with them.*
Emotional Interactions with Robots | I feel comforted being with robots that have emotions.™

(*Reverse Coded Item)
Robot Anxiety Scale (RAS)

Subscale Item
S1: Whether the robot might talk about irrelevant things in the middle of a conversation.
Anxiety toward Communication Whether the robot might not be flexible in following the direction of our conversation.
Capability of Robots Whether the robot might not understand difficult conversation topics.
S2: What kind of movements the robot will make.
Anxiety toward Behavioral What the robot is going to do.
Characteristics of Robots How strong the robot is.
How fast the robot will move.
S3: How I should talk to the robot.
Anxiety toward Discourse How I should respond when the robot talks to me.
with Robots Whether the robot will understand what I am talking about.

Whether I will understand what the robot is talking about.
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