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Tutorials on the fly:

Library FAQs

S Directing students

Hours & Locations

from a distance

Technical Help (OIT)

e Email libref@nl.edu i !;é:_:! @ [.:] T
» Call a campus library at [16:02] meeboguest416681: Can you please help me find...
800.443.5522,
Chicago x3376 / Lisle x4530/ North
Shore x2288 / Wheeling x5503
« Chat with library staff A
back Hello, 1.-'-3.5...|
meeboguest416631 is online {1 minute) P
. r)




Directional Tutorials

Provide distance students with equitable service
Help at the point of need
Efficient way to provide instruction at any time

Answers specific information needs
7 meeboguest556611
IR OREINT o

[10:34] meeboguests56a11: how can I limit to scholarly =
artices in ERIC?

[10:35] Marisa_MLUlibrarian: ched the box under

“limits" that says "scholarly ({peer reviewed) articles”, this

link will show you where the box is located on that page:
http:/fwww. soreencast. comyusers/Marisalibrarian/folders |E
fing/media/cB 7482 20-fefb-4189-b8 7 -8 520 f93Hdbb4
[10:38] meeboguest556611: great! found it. o

A®

meeboguest556611 is online (21170376 minutes)




Jing = Free Screencasting Software

* Low barrier to entry

« Automatically uploads & saves to screencast.com
« Create screencasts or take screen captures

« Easily embed, or post links, copy/paste, and save.

* Free account with 2GB of space and 2GB of bandwidth
monthly on screencast.com.




Embedded tutorials for IL instruction

« Create a scaffolding for library research success in:
o Subject Guides
o Database Pages
o Help pages

 Library Blog - Announce & promote

« Learning Management System

 |Internal (staff training) - Wikis, Intranets, etc.
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