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With online shops, shopping can be done anytime and sales staff is unnecessary.
Occasionally, however, the purchased article does not get delivered or is of poor quality.
In the process of setting up an online shop, we gain knowledge and know-how, from the

consumer’s viewpoint as well as from the seller’s. In this paper, as we go through the
construction and operation of online shops, we also consider sales promotion methods and

consumer protection.
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