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A Mixed-Methods Exploration of Barriers To Mammography Completion

Hadar Re’em, Melanie Johnson, MPA, Kyle Shaak, MPH, & Grant Greenberg, MD, MHSA, MA

Lehigh Valley Health Network, Allentown, Pennsylvania

BACKGROUND PATIENT SURVEY RESULTS

Figure 1: Regional barriers to mammography completion at LVPG Family and Internal Medicine
practices
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Motivators for Regular Breast Cancer Screening
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DISCUSSION

» Regional differences in barriers may be used to
Inform targeted local interventions

* Motivators and perceived risk factors may be
used to Inform generalizable strategies for
Increasing mammography completion rates

RECOMMENDATIONS

» Centralized patient navigator: generate
orders, review screening guidelines, process
& follow up, provide reminders, Insurance &
cost determinations, transportation mitigation,
medical record updates

 Comprehensive patient education: campaign
addressing myths, including perceived risk
factors

* New, less painful technology
« Same-day/walk In avallablility; evening hours

» Greater utilization and advertisement of
mobile mammography for location based
needs (N, W)

« Streamlined process for sharing patient
screening history

LIMITATIONS

« Small sample sizes from Northern LV (7), 17"
St. (10), and Western LV (25) regions
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