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The Information-seeking Behavior of Physicians Regarding Benefits
and Harms of Treatments at Lehigh Valley Health Network (LVHN)

Samuel Reynolds, Rahul Mhaskar, MD, Brian Bennet, Randall Chan, Bryan G Kane, MD, FACEP
Lehigh Valley Health Network, Allentown, PA

Introduction

Advent ofrinternet

More information available to patient’s regarding disease

Patients visit their providers more frequently with search
information

Clinicians are challenged with increasing amounts of available
treatment options and information pertaining to these options

Clinicians must identify which available information sources are
reliable

Little research has been performed on the behaviors associated
with information-seeking in clinicians, including the criteria
physicians are using to evaluate information and how they u se
this information in shared medical decision making.

Proble Stateent

What are the information-seeking behaviors, factors
assoclated with these behaviors, and perceptions
regarding the reliability of resources of physicians at
the Lehigh Valley Health Network?

Mthodology

» Grant funding and LVHN IRB approval

o Stratified and random purposive selecting techniques
to separate full-time LVHN clinicians into strata based
on specialty

* Examples: family medicine, internal medicine and
pediatrics

» (ualitative, one-on-one interviews using open-ended
questions, focused on patients’ searched information
and the process of physicians seeking information

* Transcription of interviews using thematic analysis

* Transcription analysis using ATLAS.1i and hand-
coding

* Content sampling to ensure inter-rater reliability
(ideal agreement rate = 85%)

* Determination of validity of transcriptions by peer
debriefing among team members

* Assembly and interpretation of cumulative results so
that trends may be analyzed and used to help create
faculty development sessions
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Figure 3a.
Interactions - quality of interaction between patient and provider
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Figure 4.
Sources of Information for Providers
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Figure 6.
Are Information Resources Available and Easy to Access?
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* Two-part faculty development sessions
1. Didactic session focused on the design of research questions and subsequent studies
2. Hands-on training to address search and downloading internet-based evidence

* Publication of manuscript
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Figure 3b.
Interactions - questions regarding benefits or harms of treatments
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Figure 5.
Evaluation of Resource Credibility and Reliability
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Figure 7.
What Additional Resources do Providers Need to Better Serve Their Patients
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