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HAND HYGIENE COMPLIANCE

Nicole Caby, BSN, RN; Crystal Conboy, BSN, RN; Ashley Sneed, BSN, RN
Lehigh Valley Health Network, Allentown, Pennsylvania

PURPOSE EVIDENCE \

Increase in HHC is observed with implementation of written

The purpose of this research project is to determine if a educational material, reminders (visual, verbal and via written
messages?, statistical feedback for management and active involvement

According to the CDC, approximately 99,000 people die
each year from infections acquired in the hospital (Cohen,

ital i i - visual reminder will increase hand hygiene compliance. in promotion of HHC. There is added value in social

2008). Hospital infections are preventable and can be easily Y9 P influence/leadership in compliance (Huis et. al, 2013).
Ele pge?]’e”Fed V‘?Iftht)he simple act %f WaSh'gg T ha‘f‘dfs- . For unit staff, does a visual reminder increase hand

and nygiene can prevent the spread of many Intections - : - : P ‘Researchers have found that among women, there Is a significant
Including C-difficile and Adenovirus. Studies show that as little as hygiene (HH) in comparison with current practice’ 'anleaa%ll'lHHC when exposed to a hand washing reminder sign (Ford
30% of health care workers wash their hands when P- RNs and TPs on IPCU and PCU etal., 2014).
they interact with patients (Hartocollis, 2013). In another : : L - :

! o - Creating environments with visual cues and minimal barriers has

study where 231 nurses were asked how often they follow | sign attached to hand dispensers increase% hand h)égiene compliance because the Elerception of
precautions to prevent the spread of infection, only 63 nurses said C: hand hygiene compliance (HHC) convenience has been associated with increased HHC (Ford et al., 2014).

th_ey always wash their hands after they o their gloves ; An increase In HHC can be accomplished with verbal reminders, visual
(Miller, 2016). Based on the LVHN Infection Control and O: increased HHC posters, reinforced education and availability of implementation
Prevention Plan, the goal is to have above 85% hand hygiene (Maithai et al., 2011).
compliance (HHC) each fiscal year. There Is evidence that Visual cues serve as conspicuous signals and capture the attention of

(S:lcj)gr)rgglsigsn%heagX}IcS)Hgls?Rngaei’[gﬂt%#S can increase hand hygiene Lndi(\j/iﬁlua_ls in handd V\{ashing er]}/i Ig(l)mllzentc? a‘lndI raise awareness that
: OUTCOME/ RESULTS and hygiene products are available (Ford et al., ).
NEXT STEPS |
PROCESS/ IMPLEMENTATION Results from the secret shoppers revealed a 100% compliance in
PCU for the month of January after implementation of pilot study

It should be communicated that this invention increased compliance and scores,

(M.Kermalli, personal communication, February 1, 2016). resulting in increase of infection control.

As demonstrated in collection data, the intervention of moving HH reminder signs
to HH pumps proved to be successful. Implementing this intervention network

Initial survey in December demonstrated only 60%6

H H C On PC U . O I der reports reve al ed Si m i Iar IOW Percent Hand Hygiene Compliance in PCU J:ﬂgﬁvﬂp‘fl i Wlde ma.y be indicated fOl‘ SUCC@SSfUI HHC
' ic indi . —W 100% compliance of HH results in increased patient satisfaction, decreased rate of
g:ompllance percentages. ThIS indicated a need for . up..':DSNTRY Infection and decreased morbidity/mortality.
|mprovement and Change In current HHC prOtOCOI- | Wash N While HH is considered a very basic principal, staff are seemingly forgetful or
: Sl ligent of washing their hands
The baseline data of 60% was based off the current . neglige 9

Through the simple act of relocating a HH reminder sign less than three feet,
HHC reached 100%. This pilot study further confirmed that signs posted on
pump dispensers, in line of sight, results in safer practice.

protocol of keeping 1 sign as a reminder for HHC :
requirements on patient doors.

The design for the new pilot study included additional
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signage posted on the physical pumps outside of patient o REFERENCE:
Before intervention (December) After intervention (January)
. Hand hygiene and i i ion enhance [ rpoint slides]. R
. , Fry, D., Lowery, M. (2011). D infection contr [ ]
x Series 1 [ :/lintranet.lvh.com/uplo nts/Infection /Infection%20C , Ivh. :
"i'-'-."a.. 1- “ Centers for Disease Control and Prevention (2015). Show me the science- why wash your hands? Retrieved from http :/limww.cdc.gov/handwashing/why-handwashing.html
= = = meta-chart.com " i Cohen, E. (2008). Don't let a hospital kill you. CNN. Retrieved from http://www.cnn.com/2008/HEALTH/05/01/ep.avoiding.infection/i .html
I h e S I n S We re I ace d O n a I I u l I l d I S e n Se rS O u tS I d e Of Ford, E. W., Boyer, B. T., Menachemi, N. & Huerta., T. (2014). Increasing hand washing compliance with a simple visual cue. American Journal of Public Health, 104(10), 1852-1856. doi: 10.2105/AJPH.2013.301477
Hartocollis, A. (2013, May 28). With money at risk, Hospitals push staff to wash hands. The New York Times. Retrieved from http://www.nytimes.com/2013/05/29/nyregion/hospitals-struggle-to-get-workers-to-wash-their-hands.html
- - - Huis, A., Holleman, G., Achterberg, T., Grol, R., Schoonhoven, L. & Hulscher (2013). Explaining the effects of two different strategies for promoting hand hygiene in hospital nurses: a process evaluation alongside a cluster randomized controlled dtrial.
atient rooms on both IPCU anad PCU floors In the Tirst
Mathai, A. S., George, S. E., & Abraham, J. (2011). Efficacy of a multimodal intervention strategy in improving hand hygiene compliance in a tertiary level intensive care unit. Indian Journal of Critical Care Medicine : Peer-Reviewed, Official Publication of Indian Society of Critical
Care Medicine, 15(1), 6-15. http://doi.org/10.4103/0972-5229.78215

Miller, K (2016, January 22). Most nurses, don't follow staph-prevention rules. Yahoo Health. Retrieved from https://www.yahoo.com/health/only-1-in-5-nurses-follow-the-right-safety-150255556.html

W‘ ‘ O al I u a ry. Nevo, |., Fitzpatrick, M., Thomas, R. E., Gluck, P. A., Lenchus, J. D., Arheart, K. L. & Birnbach, D. J. (2010). The efficacy of visual cues to improve hand hygiene compliance. Society for Stimulation in Healthcare, 5(6), 325-331.
Reich, J. A., dstein, M. E., Callahan, S. E., Callahan, K. M., Crossley, L. W., Doron, S. 1., ... Nasraway, S. 5). Physician report cards and rankings yield long-lasting hand hygiene compliance exceeding 90 %. Critical Care, 19(1), 292. http://doi.org/10.1186/s13054-015
000000
Wiles, L. L., Roberts, C. & Schmidt, K (2015). Keep it clean: A visual application to reinforce hand hygeine compliance in the emergency department. Journal of Emergency Nursing, 41(2), 119-124. doi: 10.1016/j.jen.2014.11.012

© 2016 Lehigh Valley Health Network

A PASSION FOR BETTER MEDICINE.™ 610-402-CARE LVHN.org

2 LehighValley
Q Health Network




	Lehigh Valley Health Network
	LVHN Scholarly Works
	Hand Hygiene Compliance
	Nicole M. Caby BSN, RN
	Crystal A. Conboy BSN, RN
	Ashley N. Sneed BSN, RN
	Published In/Presented At


	HAND HYGIENE COMPLIANCE

