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LVHN Telehealth Services – 2002-2013 

2003 

2004 

2005 

2006 

2007 

2008 

2009 

2010 

2011 

2012 

• TeleHomeCare 

• Maternal Fetal 
Medicine (MFM) 
Ultrasound 
Interpretations 

• LVHN TeleBurnSM 

• MFM Genetic 
Counseling 

• TeleInterpreter 
Services 

2013 

• Psychiatry 
Emergency/ 
Evaluation 
Services - PES 

• School-based 
Telehealth 

• TeleInfectious 
Diseases-TeleID 

• TeleParkinson’s 

• TeleStroke 

• TeleNeurosurgery 

• LVHN BabyCam 

2002 

• Advanced 
Intensive Care 
Unit 

• TeleWound 

• TeleTrauma 
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Archives of Int Med, April 12, 2010, Volume 170 (7), pp. 648-653. 

30% Reduction 
in Mortality 
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Pennsylvania 

LVHN Telehealth 

17,000+ patients cared 

for in 2012 







Empirical 
Outcomes 

Magnet Model 



– Increased utilization volumes 

– Enhanced process efficiencies and effectiveness 

– Improved clinical outcomes 

– Improved utilization of resources 

– Reduced costs 

– Enhanced access to care 

– Increased patient satisfaction 

Telehealth Outcomes 



Stayed Local (90%) 

Transferred (10%) 

N = 458 patients 

Tele-ID Outcomes 













Involve a nurse! 

Research the need 





For More Information: lvhn.org/telehealth 
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