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Patients With Disabilities as Teachers (P-DAT):
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Susan Hansen, MA and Sweety Jain, MD
Lehigh Valley Health Network, Allentown, PA

Background ooy Emergent Themes 2 - Discussion

Withi_n_medical educationz itis re_cogryizec! f[hat limited resources exist for t_raini_n_g * . Every par’[ieipan’[ expressed appreeiatien for P-DAT pregramming
physicians to care for patients with disabilities.” A lack of awareness of “Disability _ _ _ 0 Glad they got training early in career
Etiquette” might lead to inappropriate behaviors and poor communication between 1 Recollections of P-DAT Sessions 4 Verbiage used by speaker 0 Valuable for improving practice
. . . . . . . . . . :) ' s . . g .
physicians and patients. This can interfere with establishing an efrective patient- - Patients/parents served as the teachers | d “Appropriate” “The reason | wanted to participate in the study is that | feel that the more training we get will help us to
doctor relationship. J alearkr;.‘etclzl about how to refer to persons with 0 “Person with diabetes”/“person with interact with patients better.”
What is P-DAT? . LY paraplegia » Many participants made personal connection to information in P-DAT training
dal IS - : “Person-First” language d “Cognitive impairment” 0 Patients with disabilities in their practice
» 3-hour, interactive session created at Lehigh Valley Health - Sfeve.ra' participants l”Oted ‘mporta"‘cek 0 Family members with disabilities
Netvork 2 Relevance to Practice A R e
» Introduction to Disability Etiquette, “Person-First” language 0 Comments about clinical encounters 0 Some mentioned using appropriate * Comments aboaut P-DAT content often contained words indicating an “emotional
» Stories from patients/family members about their experiences 1 References to care needs (referrals/ language in documentation trigger
with health care providers transportation issues/equipment) d  “Inappropriate”* g “gor?forttali)le
» Candid discussions between stakeholders and medical O Interactions with patients 0 Referred to patients with disabilities as T
learners d Some noted how they might have “th_ese. PeOple” (categorization) d “Respectful”
approached patients It they had not had -} Significantly mentally retarded » A limitation of the study is that social norms might discourage individuals from providing
the training: d “Wheelchair bound”/“bed bound” - ST -
» | o S negative feedback in a live interview
UFPOSG “I wouldn’t have known what questions to ask at all.” - Saﬁkﬁ a%ﬂ%ﬁ having “dealt with™ patients
. 23 . . . . ) _ _ _ with disaollities .
Previous reeearch has sr_lown that the r_nedlcal learners who participate in the As terrible as it sounds | might not have talked to the Rescarahers determined these usin stanards of Disabilty Efcuette and COI‘IC| Sions U DEOPLEWITH
P-DAI sessions emerge with newly acquired knowledge. We wanted to know patient before the P-DAT training.” Person-First language u 0ISABILITIES ARE
3 Emotions Triggered nnb:dqyug%?gmanjﬁ?lnétraéﬁgfgﬁ%j‘; | ’;ha_t “Person-First” Language was biggest take-away from P-DAT P cCoO I )1€
. real }fﬂrsttlme S madapt ralnlng
P-DAT Sessions 7 artwork different m _WNoffice
Methodology L Related to V aworkdifferentappreciates S o N FIHS'I'
- - wheelchalr © » Responses indicated that participants feel their clinical
S : : o - d “Eye-opening ones S 5o . e
* Population: 33 medical students and residents who participated in P-DAT address © $3 3% ]
segsions L particip 1 Appreciation for new knowledge a5 |Ck0mf0 rtab|e st encounters have been improved as a result of P-DAT
(" 9 h t |'Gﬂ3' IKe o€ - - = " g = .
* Recruitment: E-mail and telephone requests for participation - Presentation “impacted me k ‘dealt S Ejust EKF’?E . - g/laa’l[ineyn’?sma‘?[haan&ezaerc:ylrgt%%galiﬂc’[?} e)ifr F:);Or\élgrlgg opportunities for physicians to learn from
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» Data Collection: Telephone survey using open-ended questions - Disability Eliquetic TEIRIEE ety ome a g8t
» Data Analysis: Responses analyzed with an inductive, thematic approach using d Related to Clinical Practice tapléllg ctrainin 5% ﬁeie&eneas: - o fgléggwledggpeln;cs:l
: : i > - pma 8L | r usetts. th care exper ults with intellectu . P- tient i ult
Nvivo v.10 software by QSR International Inc. 0 Helped “allay some of the fear” of treating oed, SPE care gﬂg 853 developmental disabilties in Massachusetts, [Online] Avallable from www.arcmass.org/ 2. Lehigh Valley Medical Home Project Tearr
pa’uen’[e mterestmg t t 3 Portals/O/T heArcofI\/IessHeaIthCareFu|IReport_12.08.pdf [Aecesseo! Oth .Ap”.l .2.014]' 3. LVHN Department of Family Medicine
[ Helped in “gaining more trust” from patients e be{ta? ONKS 2 8 %‘éigié’r‘ée(yﬁ.%z\%a%ﬁ}ag o Medion E'c?lzyéaTi'o(nz([)pjfs),iefaglrzgtesn\t/gt'}gn?'Ssaobéligteys
Resu Its , _ _ _ made face% pﬁg(g ”:::I anrgal-ll,gnqs | of Teachers of Family Medicine 2013 STFM Annual Spring Conference, Baltimore,
“It's helped me have a much better relationship with eachers talked Ly b Honces brought = Maryland, May 1-5. T I |
' Res%onse ra(;te: ki my patients. ... At the end of the visit they feel they  appropriate someone eprﬁ‘é‘;’éﬂiés P R PRI ) 7 50 o o e vt Disebiiies &8 Joacners © 2014 Lehigh Valley Health Network
— 9 agreed to participate received good care, and they want to return.” L
— 4 declined Word Cloud using “Recollections” and “Emotional Trigger” nodes _
— 2 initially agreed and then were deemed “Not Available” after multiple b LY - et T e S Lehigh Valley
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