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Calculating Value-Added Services of the Registered Dietitian

Melissa Faura, RD, LDN, Ann Flickinger, MS, RD, LDN, Kathleen Hanuschak, RD, LDN, Krysta Miller, RD, LDN, Renee Selby, RD, CNSC, LDN
Lehigh Valley Health Network, Allentown, Pennsylvania

Department Mission Statement: Creating Health through Nutrition

To develop and provide personalized and innovative nutrition services to improve the
quality of life for the community in which we serve.

To provide medical nutrition therapy along the continuum of care using technology,

Interdisciplinary collaboration, research and evidenced based practice, as well as R | i
community outreach. esult:
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A Kaizen (continuous improvement analysis) was completed. The Clinical * Gltt e iectsaton o
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(SOP) to promote the appropriate classification of nutrition interventions.

Clinical interventions captured included: documentation in medical record, d X
. | . . sodaexo
number of teach backs, time of teach back sessions, and time spent in Quality of Daily Life Solutions © 2014 Lehigh Valley Health Network
direct patient care. Several training sessions were provided to staff to review
the SOP and revised tracking tool. 2, e Lehigh Valley
| Q Health Network
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