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Abstract

The purpose of this study is to show the structure of human service skills, and to examine the
effectiveness and problems relating to care worker training. In this study, a mail survey was administered
to 346 students at a care worker training school in Osaka Prefecture. The results showed the following:
1) A part of the human service skills of students may be comprised of two skills — “the skill of building

relationships while adopting the perspective of the other person" and “the skill of duty accomplishment as
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a professional." 2) The human service skills of students may have been enhanced due to the educational

effects of the care worker training school. 3) Education on “the skill of building relationships while

adopting the perspective of the other person" may not have been sufficiently effective for male students.

4) The current educational program may not be adequate for imparting “the skill of building relationships

while adopting the perspective of the other person” to students who have experience as working adults. 5)

Involvement of students with teaching staff may boost "the skill of duty accomplishment as a professional."
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