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ABSTRACT

Shea, Edward J .  Ju ne , 1973 In te r p e r s o n a l  Communication

An In te rp e r s o n a l  Communication S k i l l s  Approach to  th e  T reatm ent o f  
A lcoholism  (77 p p .)

D i r e c to r :  W illiam  W. Wilmot

166 a lc o h o l i c  p a t i e n t s  ad m itted  to  a s t a t e  a lc o h o lism  t r e a tm e n t  
c e n te r  were a ss ig n ed  to  one o f  seven ex p erim en ta l  and th r e e  c o n t r o l  
groups* Experim ental p a t i e n t s  rec e iv e d  a l l  o r  p a r t  o f  a fou r  week 
In te r p e r s o n a l  Communication S k i l l s  Program in  a d d i t io n  to  t re a tm e n t  
provided  by the  t re a tm e n t  f a c i l i t y .  C o n tro ls  re c e iv e d  no S k i l l s  
Treatment*

Dependent v a r i a b l e s  c o n s i s te d  o f  a fo llow -up  q u e s t io n n a i r e ,  and 
Shostrurn 's  P e rsona l O r ie n ta t io n  In ven to ry  (PCI) fo r  the  measurement 
o f  s e l f - a c t u a l i z a t i o n  in  a p re -  and p o s t - t e s t  paradigm*

I t  was hypo thesized  t h a t :  (a )  ex p erim en ta l  p a t i e n t s  would have
h ig h e r  PCI r a t i o s  upon d i s m is s a l  than  c o n t r o l s ,  (b) ex perim en ta l  
p a t i e n t s  would have a h ig h e r  r a t e  o f  r e t u r n  o f  fo llow -up  q u e s t io n n a i r e s  
than  c o n t r o l s ,  (e )  ex perim en ta l  p a t i e n t s  would be more c o o p e ra t iv e  
in  complying w ith  recommended A* A. fo llow -up  than  c o n t r o l s ,  (d) the  
lo n g er  th e  exposure  to  S k i l l s  T rea tm ent, the  g r e a t e r  the  change be
tween the  p re -  and post-PO I s c o r e s ,  and (e )  p a t i e n t s  v o l u n ta r i l y  
committed to  t re a tm e n t  would a t t a i n  a h ig h e r  deg ree  o f  s e l f - a c t u a l i z a 
t io n  in  a l l  c o n d i t io n s  than  p a t i e n t s  on a n o n -v o lu n ta ry  commitment* 

R e s u l ts  f a i l e d  to  su p p o r t  th e  h y p o th eses , w i th  th e  ex ce p tio n  
o f  " ty p e  o f  commitment" which a t t a i n e d  s ig n i f i c a n c e  on two POl s c a le s *  

S evera l  " ty p e s "  o f  a lc o h o l i c  p a t i e n t s  p resen ted  them selves in  
t re a tm e n t  c o n s i s t in g  o f :  ( a )  p a t i e n t s  com pleting  t re a tm e n t  (AT&R
p a t i e n t s ) ,  (b) p a t i e n t s  w alk ing  away from the  t re a tm e n t  c e n t e r  (A* M* / 
p a t i e n t s ) ,  (c)  e a r l y  d is c h a rg e  p a t i e n t s  and , (d) p a t i e n t s  w ith  emo
t io n a l  problems in  a d d i t io n  to  a lc o h o lism . The "E a r ly  D ischarge  Type" 
re p re se n te d  an e n t i r e l y  d i f f e r e n t  type o f  a lc o h o l i c  p a t ie n t*

Graphic r e s u l t s  in d ic a te d  no a p p a re n t  e f f e c t  o f  t r e a tm e n t  a s  
measured by the  POI* The e f f e c t s  o f  p a r t i a l  v e rsu s  f u l l  S k i l l s  T re a t 
ment showed the  f i r s t  two and the  l a s t  th r e e  weeks o f  th e  S k i l l s  Pro
gram as  being  more e f f e c t i v e  in  terms o f  S e l f - A c tu a l iz a t io n *  The 
f u l l  t r e a tm e n t  group showed s ig n s  o f  s t a b i l i z i n g  around a "m iddle" 
response*

F in d in gs  su ggested  th a t  the  a lc o h o l i c  in  t re a tm e n t  p resen ted  an 
ex trem ely  u n p re d ic ta b le  i n d iv id u a l ;  t h a t  S e l f - A c tu a l i z a t io n  was, p e r 
haps , an u n r e l i a b l e  dependent m easure f o r  a lco h o lism  s t u d i e s ,  and t h a t  
th e  i n t e r a c t i o n  o f  two t r e a tm e n t  m o d a l i t ie s  o p e ra t in g  c o n c u r re n t ly  
tended to  confound r e s u l t s *

i i
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CHAPTER 1 

STATEMENT OF THE PROBLEM

Compared to  o t h e r  human a c t i v i t i e s ,  f o r  exam ple ,  working  e a t 

i n g ,  and r e c r e a t i o n ,  i n t e r p e r s o n a l  communicat ion i s  u n d o u b te d ly  th e  

most  p e r v a s i v e  and s i g n i f i c a n t  e v e n t  in  which  i n d i v i d u a l s  en g ag e .  

I n t e r p e r s o n a l  communicat ion i s  u t i l i z e d  by man to  f a c i l i t a t e ,  enhance ,  

and in  o t h e r  ways ,  i n c r e a s e  t h e  en joyment  d e r i v e d  from t h o s e  a c t i v i t i e s  

in  which  he e n g a g e s .  I t  i s  th ro u g h  such  communicat ion t r a n s a c t i o n s  

t h a t  m ean ingfu l  i n t e r p e r s o n a l  r e l a t i o n s h i p s  su c h  a s  h u s b a n d -w i f e ,  

m o th e r - s o n ,  em ployer -em ployee ,  b r o t h e r - s i s t e r ,  f r i e n d - f o e  a r e  b o th  

formed and m a i n t a i n e d .  I n t e r p e r s o n a l  communicat ion i s ,  t h e n ,  a h i g h l y  

s i g n i f i c a n t  component o f  any g iv e n  human a c t i v i t y .

I n t e r p e r s o n a l  r e l a t i o n s h i p s  a r e  a l s o  an i n t e g r a l  component  e s 

s e n t i a l  i n  the t r e a t m e n t  o f  a l c o h o l i s m .  Fox (1973) d e f i n e d  a l c o h o l i s m  

as  b e ing  bo th  an a d d i c t i o n  and a b e h a v i o r a l  d i s t u r b a n c e  in  which  the  

e x c e s s i v e  use o f  a l c o h o l  i n t e r f e r e s  w i t h  the  p h y s i c a l  a n d / o r  m en ta l  

h e a l t h  o f  the  i n d i v i d u a l .  I t  i s  u s u a l l y  accompanied by a d i s t u r b a n c e  

in  th e  i n t e r p e r s o n a l  r e l a t i o n s h i p s  w i t h i n  th e  f a m i l y ,  work l i f e ,  and 

s o c i a l  e n v i ro n m e n t .  Much has  been done in  v a r i o u s  t r e a t m e n t  and r e 

h a b i l i t a t i o n  programs to  a l l e v i a t e  much o f  t h i s  i n t e r p e r s o n a l  d i s t u r b 

ance  v i a  d r u g s ,  group  t h e r a p y ,  p s y c h o th e ra p y ,  and a v e r s i o n  t h e r a p y .  

L i t t l e ,  however,  has  been done t o  d e a l  d i r e c t l y  w i t h  the  a l c o h o l i c s *  

i n t e r p e r s o n a l  communicat ion problems which c o n s t i t u t e  a l a r g e  p a r t  o f

-  1 -
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t h e i r  problems w h e th e r  d r i n k i n g  o r  a b s t i n e n t .

Th is  s tu d y  i s  an  a t t e m p t  to  a s s e s s  t h e  s i g n i f i c a n c e  o f  an i n t e r 

p e r s o n a l  app roach  t o  th e  t r e a t m e n t  and r e h a b i l i t a t i o n  o f  a l c o h o l i c  

p a t i e n t s  by means o f  i n t r o d u c i n g  an  I n t e r p e r s o n a l  Communication S k i l l s  

Program a t  th e  Montana S t a t e  A lco h o l i sm  T rea tm en t  C e n t e r ,  Galen,  Mon

t a n a ,  as  p a r t  o f  th e  t r e a t m e n t  p r o c e s s .

I t  has  long  been r e c o g n iz e d  by t h o s e  d e a l i n g  w i t h  the  t r e a t m e n t  

and r e h a b i l i t a t i o n  o f  a l c o h o l i c s  t h a t  a p r im ary  problem l i e s  i n  g e t t i n g  

the  a l c o h o l i c  t o  p a r t i c i p a t e  in  f o l l o w - u p  t h e r a p y  a f t e r  d i s c h a r g e  from 

the  t r e a t m e n t  c e n t e r .  P a t i e n t s  tend t o  avo id  new i n t e r p e r s o n a l  r e l a t i o n 

s h ip s  t h a t  m ight  be b e n e f i c i a l  t o  them. Bowen and Androes (1963-1965)  

found in  a f o l l o w - u p  s tu d y  o f  79 a l c o h o l i c s  t h a t  a b o u t  one in  f i v e  

p a t i e n t s  who p a r t i c i p a t e d  in  t r e a t m e n t  a t  a V. A, h o s p i t a l  made a s u c 

c e s s f u l  p o s t - h o s p i t a l  a d j u s t m e n t  and ab o u t  one in  f o u r  o f  th o se  who com

p l e t e d  th e  program remained a b s t i n e n t .  Pokorny,  M i l l e r ,  and V a l l e s  

(1973) i n  a f o l l o w - u p  i n t e r v i e w  w i t h  122 a l c o h o l i c s  found t h a t  one y e a r  

a f t e r  p a r t i c i p a t i o n  in  a t r e a t m e n t  program and p a r t i c i p a t i o n  in  weekly  

group s e s s i o n s  on an o u t p a t i e n t  b a s i s ,  91 o f  th e  p a t i e n t s  n e v e r  a t t e n d e d  

the  s e s s i o n s  and i f  they  d i d ,  d id  so f a r  l e s s  than  e i g h t  t im e s ;  o n ly  31 

a t t e n d e d  t h e  s e s s i o n s  e i g h t  o r  more t i m e s ;  53% o f  th e  l a t t e r  and on ly  

15% o f  t h e  former were  s t i l l  a b s t i n e n t  a f t e r  one y e a r .  R e lap se  was 

found to  be l e s s  among t h o s e  who a t t e n d e d  th e  s e s s i o n s .

In a l l  t r e a t m e n t  c e n t e r s ,  some type  o f  f o l l o w - u p  th e r a p y  i s  s u g 

g e s te d  upon d i s c h a r g e .  Moore and Buchanan (1964) i n  a n a t io n w id e  s u r 

vey o f  t r e a t m e n t  t e c h n iq u e s  d i s c o v e r e d  t h a t  82% o f  th e  f o l l o w - u p  c a r e
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r e s t e d  i n  th e  hands o f  A l c o h o l i c s  Anonymous (A. A .)  in  th e  m a j o r i t y  

o f  h o s p i t a l s  and t h o s e  i n d i v i d u a l s  n o t  r e c e p t i v e  t o  A. A. were l e f t  

to  fend f o r  t h e m s e lv e s .  C h a fe tz  (1959) i d e n t i f i e d  the  c r u c i a l  problem 

i n  the  o u t p a t i e n t  t r e a t m e n t  o f  a l c o h o l i c s  when he r e p o r t e d  t h a t  737. o f  

h i s  p a t i e n t s  dropped o u t  b e f o r e  t h r e e  v i s i t s .  Pokorny,  e t  a l . (1973)  

f u r t h e r  showed t h a t  h o s p i t a l  t r e a t m e n t  f o r  t h e  a l c o h o l i c  i s  o n ly  th e  

f i r s t  s t e p  in  a program o f  h i s  i n t e g r a t i o n  i n t o  s o c i e t y  and t h a t  r e h a b 

i l i t a t i o n  e f f o r t s  must  be c o n t in u e d  a f t e r  d i s c h a r g e ,  i f  p o s s i b l e  w i t h  

A. A. In a r e l a t e d  f o l lo w - u p  s tu d y  o f  d i s c h a r g e d  a l c o h o l i c s  a t  t h e  

S h e r id a n ,  Wyoming Trea tm en t  C e n t e r ,  th e  b e s t  p r o g n o s i s  was g iv e n  f o r  

a l c o h o l i c s  who showed en th u s ia s m  f o r  t h e  program, a b i l i t y  t o  change ,  

and u t i l i z a t i o n  o f  th e  A. A, a f t e r c a r e  (Tomsovic,  1 970) .

As v a r i o u s  s t u d i e s  show, i n  t y p i c a l  r e h a b i l i t a t i o n  program s,  

f o l l o w - u p  th e ra p y  w i t h  A. A, i s  c r u c i a l .  O f t e n ,  however ,  the  a l c o 

h o l i c  does  n o t  c o n t a c t  A, A. Such i s  the  s i t u a t i o n  a s  c i t e d  by Mr. Ed 

Gendle,  D i r e c t o r  o f  S e r v i c e s ,  Montana A lco h o l i sm  S e r v i c e s  Trea tm ent  

C e n te r ,  Galen,  Montana.  Th is  le d  t o  t h e  a u t h o r ’ s b e l i e f  t h a t  p e rh ap s  

one o f  t h e  r e a s o n s  f o r  t h i s  f o l l o w - u p  f a i l u r e  on t h e  p a r t  o f  th e  a l c o 

h o l i c  p a t i e n t  i s  due to  th e  f a c t  t h a t  t h e  a l c o h o l i c  p e r c e i v e s  th e  new 

group  o u t s i d e  t h e  t r e a t m e n t  c e n t e r  a s  a t h r e a t e n i n g  s i t u a t i o n .  This  

has been s u b s t a n t i a t e d  by Se thna  and H un t in g to n  (1971) in  t h e i r  s t u d y  

o f  a g roup  o f  p a t i e n t s  who l a p se d  from g roup  p s y c h o th e ra p y .  They found 

t h a t  th e  th o u g h t  o f  a c t i v e  p a r t i c i p a t i o n  i n  g roup  th e r a p y  in  which  i n 

n e r  t h o u g h t s ,  f e e l i n g s ,  and e x p e r i e n c e s  a r e  r e v e a l e d  p r e s e n te d  a t h r e a t  

to  p a t i e n t s ,  so  t h ey  l a p s e d .  From t h i s ,  t h en  fo l low ed  th e  p r e s e n t  n o 
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t i o n  t h a t  by t e a c h i n g  a l c o h o l i c  p a t i e n t s  v a r i o u s  i n t e r p e r s o n a l  com

m u n ic a t io n  s k i l l s ,  a s t e p p i n g  s to n e  could  be p rov ided  f o r  th e  p a t i e n t  

to  go from the  t r e a t m e n t  c e n t e r  t o  the  A, A. g roup  o r  g roup  t h e r a p y ,  

and f u n c t i o n  i n  t h e  world  as  i t  i s  o u t s i d e  t h e  p r o t e c t i o n  o f  th e  t r e a t 

ment c e n t e r  e n v i ro n m e n t .

A l c o h o l i c s  Anonymous, th e  a f t e r c a r e  p r e s c r i b e d  by a m a j o r i t y  o f  

h o s p i t a l s  and t r e a t m e n t  c e n t e r s ,  i s  a f e l l o w s h i p  in  w hich  men and women 

s h a r e  t h e i r  e x p e r i e n c e ,  s t r e n g t h ,  and hope w i t h  each  o t h e r  t h a t  th ey  may 

s o lv e  t h e i r  common problem and h e l p  o t h e r s  r e c o v e r  from a l c o h o l i s m  

(A l c o h o l i c s  Anonymous, 1957) .  The A. A. p h i lo s o p h y  i s  c e n t e r e d  around  

i t s  "TWelve S t e p s ” ( s e e  Appendix A ) ,  which e s s e n t i a l l y  c a l l  f o r  an  a d 

m is s io n  o f  the  d i s e a s e ,  b e l i e f  in  a h i g h e r  power, a p e r s o n a l  mora l  i n 

v e n t o r y ,  making amends to  p e r so n s  harmed, h e l p i n g  o t h e r  a l c o h o l i c s ,  

f a c i n g  th e  p roblem,  d o ing  someth ing  a b o u t  i t ,  and a c c e p t i n g  r e s p o n s i b i l 

i t y  f o r  o n e ' s  b e h a v i o r .  There a r e  v a r i o u s  t y p e s  o f  A. A. m ee t in g s

(A. A . ,  1973) ,  t h e  most common o f  which i s  th e  " S te p  M ee t in g ” and " D i s 

c u s s i o n  M e e t in g . ” In  the  fo rm e r ,  a cha i rm an  g i v e s  h i s  view on th e  p a r 

t i c u l a r  s t e p  in  r e l a t i o n  to  h i s  l i f e  and h i s  s o b r i e t y .  Each member i s  

then  c a l l e d  upon to  do th e  same and may e i t h e r  speak  o r  " p a s s ” a t  h i s  

o p t i o n .  In th e  l a t t e r ,  a s i m i l a r  fo rm a t  i s  fo l low ed  o n ly  the  t o p i c  f o r  

the  m ee t in g  i s  open and each  member r e l a t e s  how he f e e l s  a b o u t  a g iv e n  

i d e a ,  e x p e r i e n c e ,  o r  v a l u e .  Each member s h a r e s  h i s  view w i t h  th e  g ro u p ,  

a g a i n  a t  h i s  o p t i o n .  A t o p i c  may o r  may n o t  be chosen  f o r  t h i s  type  

o f  m e e t i n g .  One a s p e c t  which i s  s t r e s s e d  in  A. A. i s  s h a r i n g  - -  e x p e r 

i e n c e s ,  f e e l i n g s ,  v i e w s ,  i d e a s .  This  f o l l o w s ,  no d o u b t ,  from th e  f a c t
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t h a t  when one s p e a k s ,  one s h a r e s  and i s  i n  e s s e n c e  c o n v in c in g  one 

f u r t h e r  o f  th e  c o n c e p t  o f  which  one s p e a k s .  Anderson (1971) s t a t e d  

t h a t  t h e  most  im p o r t a n t  l o n g - r a n g e  e f f e c t  upon a s o u r c e  i s  t h a t  h i s  

p a r t i c i p a t i o n  in  a communicat ion c o n t i n u a l l y  c o n d i t i o n s  h i s  p a t t e r n s  

o f  b e h a v i o r ,  p e r s o n a l i t y ,  and s e l f - i m a g e  t o  a s i g n i f i c a n t  d e g r e e .  In 

e s s e n c e ,  th e  s o u rc e  i s  changed by v i r t u e  o f  t h e  f a c t  t h a t  he s p o k e .

In th e  A. A. s e t t i n g  when a member s p e a k s ,  one o f  two t h i n g s  o c c u r s :

(1)  p e r s o n a l  v iews a r e  conf i rm ed  by t h e  o t h e r  members by way o f  a g r e e 

ment o r  p a t s  on t h e  back ,  o r  (2)  th e  member i s  t o l d  i n  a n o n - t h r e a t e n 

ing manner t h a t  he i s  wrong o r  a t  l e a s t  m is le d  in  h i s  th o u g h t s  on th e  

g iv e n  t o p i c .  Th is  mild g roup  p r e s s u r e  i n  the  l a t t e r  s i t u a t i o n  c a u s e s  

him to  r e c o n s i d e r  p e r s o n a l  v iews r e g a r d l e s s  o f  w h e th e r  he w an ts  t o  o r  

n o t .  When a member does  n o t  speak  o r  s h a r e  a t  a m e e t in g ,  he i s  l e f t  

w i t h  h i s  oim. t h o u g h t s ,  be th ey  good o r  bad ,  and h i s  growth  i s  r e s t r i c 

t e d .  This  was s u b s t a n t i a t e d  by Wenburg and Wilmot (1973)  when they  

s t a t e d  t h a t  the  e x p r e s s i o n  o f  th o u g h t  c r e a t e s  new th o u g h t s  and t h a t  we 

a r e  s u s c e p t i b l e  to  change a s  a d i r e c t  r e s u l t  o f  our  own encoding  b e 

h a v i o r .

A s ide  from A. A . ,  g roup  t h e r a p y  i s  the  most  e f f e c t i v e  type  o f  

t r e a t m e n t  f o r  t h e  a l c o h o l i c  (Fox,  1 9 6 7 ) .  I t  i s  s i m i l a r  t o  A. A, in  

t h a t  t h e r e  i s  a l m o s t  immediate  i d e n t i f i c a t i o n  and mutual  s u p p o r t ,  which  

makes th e  a l c o h o l i c  f e e l  im m ed ia te ly  a c c e p t e d .  The g roup  r e p r e s e n t s  a 

n o n - t h r e a t e n i n g ,  s o c i a l l y  r e w a rd in g ,  y e t  c h a l l e n g i n g  a tm osphere  in  

which  i n d i v i d u a l  problems can  be d i s c u s s e d .

A t h i r d  type  o f  t r e a t m e n t  f o r  a l c o h o l i c s  i s  a v e r s i o n  t r e a t m e n t .
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which c o n s i s t s  o f  s e v e r a l  m ethods ,  r a n g in g  from e l e c t r i c a l  shock  (Wolpe, 

1954) to  c h e m ic a l ly  produced a v e r s i o n  in  which  th e  p a t i e n t  i s  a d m i n i s 

t e r e d  em e t in e  o r  apomorphine which  p roduces  v o m i t in g  w i t h i n  seven  o r  

e i g h t  m in u te s  (F ra n k s ,  1960; V o e g t l i n ,  1 9 4 0 ) .  One o r  two m inu tes  b e 

f o r e  v o m i t in g ,  th e  p a t i e n t  i s  g iv e n  s e v e r a l  ty p es  o f  a l c o h o l i c  d r i n k s  

which a r e  s u b s e q u e n t l y  v o m i te d .  The p a t i e n t  then  a s s o c i a t e s  th e  s i g h t ,  

sm e l l  and t a s t e  o f  a l c o h o l  w i t h  v o m i t in g  (Fox, 1 9 6 7 ) .  The use  o f  d i -  

s u l f a r a m  ( a n t a b u s e )  i s  a m e d i c a t i o n  which i n t e r f e r e s  w i t h  th e  m e ta b o l 

ism o f  a l c o h o l  so t h a t  even one d r i n k  w i l l  c au se  a t o x i c  r e a c t i o n  o f  a 

s h o c k - l i k e  n a t u r e  (Fox,  1967) .

C o m p ara t iv e ly ,  the  most  w id e ly  used t r e a t m e n t  d e v i c e  c u r r e n t l y  

used in  t h e  s t a t e  h o s p i t a l s  was A, A. (88%), fo l low ed  by group psycho

th e ra p y  (78%), chemotherapy (76%), i n d i v i d u a l  p sy c h o th e ra p y  (57%), and 

a v e r s i o n  th e r a p y  (20%) (Buchanan, e t  a l . ,  1967) .

A l e s s  w e l l  known and deve loped  method o f  a l c o h o l i c  t r e a t m e n t  

l i e s  i n  th e  a r e a  o f  i n t e r p e r s o n a l  communicat ion t r a i n i n g .  S osk in  (1970) 

compared p e r s o n a l i t y  and a t t i t u d e  change a f t e r  two a l c o h o l i s m  program s,  

l y s e r g i d e  (LSD) and human r e l a t i o n s  t r a i n i n g .  A number o f  s i g n i f i c a n t  

changes  o c c u r re d  in  b o th  p rog ram s .  The r e s u l t s  were  e s s e n t i a l l y  the  

same, o n ly  the  LSD program r e q u i r e d  l e s s  t ime (26 days  a s  opposed to  

60 days  i n  the  human r e l a t i o n s  t r a i n i n g  p ro g ram ) .  In s u rv e y in g  the  

n a t u r e  o f  the  p e r s o n a l i t y  changes  produced by b o th  ty p es  o f  t r e a t m e n t ,  

th e  most  c o n s i s t e n t  f i n d i n g  was t h a t  f e e l i n g s  o f  p sy c h ic  d i s c o m f o r t  

were s u b s t a n t i a l l y  r e d u c e d .  The a l c o h o l i c  was l e s s  d i s t u r b e d  by d e p r e s 

s i o n ,  g u i l t ,  a n x i e t y ,  and t e n s i o n  a f t e r  b o th  t r e a t m e n t s .  The human r e -
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l a t io rvs  t r a i n i n g  program was a m o d i f i c a t i o n  o f  th e  HRTL program deve loped  

a t  th e  Houston,  Texas V. A. h o s p i t a l  f o r  p y s c h i a t r i c  p a t i e n t s  (R o th a u s ,  

Morton,  Jo h n so n ,  C le v e l a n d ,  and L y le ,  1 9 6 3 ) .  I t  was based upon th e  

as su m p t io n  t h a t  th e  a l c o h o l i c  i s  u n a b le  t o  cope e f f e c t i v e l y  w i t h  e n 

v i ro n m e n ta l  p rob lem s ,  p a r t i c u l a r l y  i n  th e  a r e a  o f  i n t e r p e r s o n a l  s k i l l s .  

The program depended h e a v i l y  on p r ep a re d  e x e r c i s e s  and was d e s ig n e d  to  

improve s e n s i t i v i t y  i n  i n t e r p e r s o n a l  com m unica t ion .  I t  a l s o  emphasized 

p r i n c i p l e s  o f  i n t e r p e r s o n a l  communicat ion and t h e  u s e  o f  feedback  t e c h 

n iq u e s  so  t h a t  t h e  i n d i v i d u a l  cou ld  l e a r n  how h i s  b e h a v io r  a f f e c t s  

o t h e r s .  Three b a s i c  t e a c h i n g  methods were employed.  F i r s t ,  l e c t u r e s  

were g iv e n  on how to  i n c r e a s e  t h e  e f f e c t i v e n e s s  o f  g roups  and on th e  

k in d s  o f  e f f e c t s  p eo p le  have on each  o t h e r .  Second,  l a b o r a t o r y  e x e r 

c i s e s  were conducted  to  h i g h l i g h t  c h a r a c t e r i s t i c s  o f  g roup  and i n d i v i d 

u a l  p rob lem s .  T h i r d ,  r a t i n g  o f  s e l f  and g roup  were used t o  e v a l u a t e  p r o 

g r e s s .

The u t i l i z a t i o n  o f  i n t e r p e r s o n a l  communicat ion  s k i l l s  a s  a t r e a t 

ment m o d a l i t y  f o r  a l c o h o l i c  p a t i e n t s  a p p e a r s  t o  be l a r g e l y  o v e r l o o k e d ;  

however,  t h e  u se  o f  such  s k i l l s  and t h e i r  e f f e c t i v e n e s s  have been borne  

o u t  i n  s e v e r a l  o t h e r  a r e a s .  Arbes  and Hubbel l  (1973) deve loped  a 

s t r u c t u r e d  Communication S k i l l s  Workshop f o r  c o l l e g e  s t u d e n t s  because  

many o f  t h e i r  c l i e n t s  p r e s e n t e d  problems c o n c e rn in g  i n e f f i c i e n c y  in  

i n t e r p e r s o n a l  communicat ion s k i l l s .  The a r e a s  most  f r e q u e n t l y  c i t e d  

as  p r o b l e m a t i c a l  were th e  i n a b i l i t y  to  e s t a b l i s h  i n t e r p e r s o n a l  r e l a t i o n 

s h i p s  w i t h  one o r  more p e o p le ,  f e e l i n g s  o f  inadequacy  in  r e l a t i n g  to  

th e  o p p o s i t e  s e x ,  and f e e l i n g s  o f  a n x i e t y  in  g roup  s e t t i n g s .  They em-
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ployed f i v e  methods i n  t h e  p r o c e s s  o f  f a c i l i t a t i n g  change :  S t r u c t u r e ,

s e l f - d i s c l o s u r e ,  f e e d b a c k ,  b e h a v i o r  change g o a l s ,  and i n t i m a c y .  Re

s u l t s  o f  p re  and p o s t  FIRO-B (Fundamenta l  I n t e r p e r s o n a l  R e l a t i o n s  O r i 

e n t a t i o n -  Behavior )  , CSAS (Concept  S p e c i f i c  A n x ie ty  S c a l e ) ,  and IRRS 

( I n t e r p e r s o n a l  R e l a t i o n s h i p  R a t in g  S c a l e )  showed t h a t  on th e  p r e - t e s t s  

c o n t r o l  and e x p e r i m e n t a l  g roups  d i f f e r e d  i n  o n ly  t h r e e  v a r i a b l e s  whereas  

on the  p o s t - t e s t  they  d i f f e r e d  on f o u r t e e n  v a r i a b l e s .  A l l  changes  were 

in  a p o s i t i v e  d i r e c t i o n  f o r  th e  s k i l l s  t r e a t m e n t  g r o u p .  The workshop 

p a r t i c i p a n t s  p e rc e iv e d  th em se lv es  a s  b e in g  more aware o f  f e e l i n g s  o f  

o t h e r s ,  e x p r e s s i n g  t h e i r  th o u g h t s  more c l e a r l y ,  more w i l l i n g  to  d i s c u s s  

t h e i r  t h o u g h t s  and em ot ions  w i t h  o t h e r s ,  b e ing  more i n f l u e n t i a l  and 

more w i l l i n g  to  e s t a b l i s h  new I n t e r p e r s o n a l  r e l a t i o n s h i p s .

In th e  p r e s e n t  s t u d y .  I n t e r p e r s o n a l  Communication i s  d e f i n e d  as  

th o se  c o n c e p t s  and s k i l l s  which e n a b le  p eop le  t o  d e a l  w i t h  th e  e v e r y 

day communicat ion problems o c c u r r i n g  in  fam i ly  and work g r o u p s ,  b e 

tween p a r e n t  and c h i l d ,  husband and w i f e ,  and employer  and employee 

( S t e w a r t ,  1973) .  I t  a l s o  s t r e s s e s  the  n o t i o n s  t h a t  each  p e rson  i n f l u 

ences  and a f f e c t s  t h e  o t h e r ,  t h a t  each  depends upon th e  o t h e r  f o r  h i s  

i d e n t i t y  i n  th e  g iv e n  s i t u a t i o n .

Swenson (1973) p o in t e d  o u t  t h a t  th e  development  o f  th e  p e r s o n a l i t y  

i s  a f u n c t i o n  o f  r e l a t i o n s h i p s  between p eo p le  which  a r e  c a r r i e d  on 

th rough  com m unica t ion .  Cooley (1902)  s t a t e d  t h a t  communicat ion i s  a 

m a t t e r  o f  s e l f - p r e s e r v a t i o n ,  b e ca u se  w i t h o u t  e x p r e s s i o n ,  th o u g h t  c a n n o t  

l i v e .  The mere f a c t  t h a t  man has  t h e  p o t e n t i a l  t o  communicate i m p l i e s  

the  need to  communicate a s  w e l l .  S u l l i v a n  (1954)  p o s i t e d  t h a t  b e h a v io r
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i s  d r i v e n  o r  m o t iv a te d  to  a c h i e v e  s a t i s f a c t i o n  and s e c u r i t y ,  th e  former  

d e a l i n g  l a r g e l y  w i t h  s a t i s f y i n g  p h y s i c a l  n e e d s ,  th e  l a t t e r  w i t h  s e c u r 

ing r e l a t i o n s h i p s  w i t h  o t h e r  p e o p l e .  However, th e  s a t i s f a c t i o n  o f  p h y s i 

c a l  needs  i s  bound up w i t h  r e l a t i o n s h i p s  to  o t h e r  p e o p l e .  May (1971) 

h i g h l i g h t e d  t h a t  i f  ANY o rgan ism  f a i l s  to  f u l f i l l  i t s  p o t e n t i a l i t i e s ,  

i t  becomes s i c k ;  f o r  example ,  i f  i t  n e v e r  w a lk s ,  t h e  l e g s  soon a t r o p h y .  

S i m i l a r l y ,  t h e n ,  i f  man does  n o t  f u l f i l l  h i s  p o t e n t i a l i t i e s  a s  a com

m u n ic a to r ,  he a l s o  becomes s i c k .  T h i s ,  May c l a i m e d ,  i s  t h e  e s s e n c e  o f  

n e u r o s i s .  Maslow s t a t e d  t h a t  e v e ry  human be ing  c a r r i e s  w i t h i n  h i s  own 

l i f e  what  he te rms th e  " a c t u a l i z a t i o n  o f  s e l f - h o o d , "  in  which each  i s  

c a p a b le  o f  s a t i s f y i n g  h i s  d e e p e s t  n e e d s .  Hm^ever,  i n  o r d e r  to  g u a r a n 

t e e  t h e  s a t i s f a c t i o n  o f  h i s  d e e p e s t  n e e d s ,  he must  be concerned  w i t h  

t h e  need s a t i s f a c t i o n  o f  o t h e r s  (Brenneke and Amick, 1 9 7 1 ) .  This  im

p l i e s  a sy s te m ic  view o f  communicat ion d e p i c t e d  i n  Diagram A, in  which 

each  component o r  p e r so n  d e v e lo p s  from and w i th  the  o t h e r ,  a f f e c t s  and 

i s  a f f e c t e d  by th e  o t h e r ,  ad i n f i n i t u m .

This  len d s  i t s e l f  to  the  s y s te m ic  ap p ro a c h  to  a l c o h o l i s m  su g 

g e s te d  by Ward and F a i l l a c e  ( 1 9 7 0 ) ,  i n  which  a l c o h o l i s m  i s  viewed as  

a symptom o f  a complex i n t e r a c t i o n a l  p r o c e s s  where d r i n k i n g  i s  a c i r c u 

l a r ,  s e l f - p e r p e t u a t i n g  p r o c e s s  wnich  i s  m a in ta in e d  t o  p r e s e r v e  homeos

t a s i s .  The main i d e a  from g e n e r a l  sys tem s  th e o ry  i s  t h a t  th e  b e h a v i o r  

o f  any p a r t i c u l a r  e lem en t  i n  th e  sys tem  i s  h i g h l y  d ep en d e n t  upon th e  

complex p r o c e s s e s  w i t h i n  t h e  t o t a l  s y s t e m .  Human sys tem s  ( i . e . ,  a fam

i l y )  f u n c t i o n  th ro u g h  th e  communication o c c u r r i n g  i n  complex ne tw orks  

in  which v a r y i n g  l e v e l s  o f  i n t e g r i t y  ( G o a l - d i r e c t e d  b e h a v io r )  and homeos-
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t a s i s  (a  l a c k  o f  s t r e s s  and s t r a i n )  i n  th e  sys tem  a r e  m a in t a in e d  

th rough  feedback  mechanisms.  Th is  " i n f o r m a t i o n "  may be any k ind  o f  

v e r b a l  o r  b e h a v i o r a l  message from one to  a n o t h e r  member o f  t h e  s y s te m .  

The r e s p o n s e  prompted in  the r e c e i v e r  i n  t u r n  i n f l u e n c e s  th e  s e n d e r  in  

a c o n t in u o u s  p r o c e s s  o f  feedback  which  t e n d s  to  move th e  sys tem  to  a 

l e v e l  o f  h o m e o s t a t i s  i n  which  t h e r e  i s  l e a s t  s t r a i n ;  t h a t  i s ,  l e a s t  

a n x i e t y  and g r e a t e s t  g r a t i f i c a t i o n  o f  needs  f o r  each  member o f  th e  

sy s te m .  But in  th e  c a s e  o f  t h e  a l c o h o l i c ,  t h i s  may m a i n t a i n  d r i n k i n g  

b e h a v io r  (Ward and F a i l l a c e ,  1 9 7 0 ) .  Perhaps  t h e  I n t e r p e r s o n a l  Commun

i c a t i o n  S k i l l s  a p p r o a c h ,  once l e a r n e d ,  can  l i k e w i s e  become a c i r c u l a r ,  

s e l f - p e r p e t u a t i n g  r e s p o n s e  i n  th e  b e h a v i o r a l  r e p e r t o i r e  o f  t h e  r e c o v e r 

ing a l c o h o l i c ,  thus  h e lp in g  him a c h i e v e  in v o lv em en t  i n  th e  "Cycle  o f  

R e s p o n s i b i l i t y "  and m ain tenance  o f  a new ty p e  o f  h o m e o s ta s i s  a s  d e p i c 

ted  i n  Diagram B in  which th e  c y c l e  i s  tu rn e d  i n  a new d i r e c t i o n  and 

a new e q u i l l i b r i u m  o b t a i n e d .

O r i g i n a l l y ,  t h e  p u rpose  beh ind  th e  I n t e r p e r s o n a l  Communication 

S k i l l s  Program a s  a t r e a t m e n t  m o d a l i t y  i n  t h i s  s tu d y  was to  p r o v id e  a 

a s t e p p i n g  s to n e  from th e  t r e a t m e n t  c e n t e r  to  t h e  A. A. g roup  upon d i s 

c h a r g e .  However, i n  v iew o f  th e  v i r t u a l  i m p o s s i b i l i t y  o f  u t i l i z i n g  

t h i s  c r i t e r i o n  a s  a m easure  o f  e f f e c t i v e n e s s  o f  th e  program,  due to  

f o l l o w - u p  d i f f i c u l t i e s ,  i t  was d i s c a r d e d  a s  a m e a s u re .  S e l f - A c t u a l 

i z a t i o n ,  a s  measured by S h o s t r u m 's  POI a s  a p r e -  and p o s t - t r e a t m e n t  

measure  appea red  to  be a f a r  more r e a l i s t i c  v a r i a b l e  by which  to  m easure  

t h e  e f f e c t i v e n e s s  o f  th e  S k i l l s  Program and th u s  used as  t h e  d ep e n d e n t  

m e as u re .  For  co m p a ra t iv e  p u r p o s e s ,  some p a t i e n t s  were g iv e n  th e  Commun-
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i c a t i o n  S k i l l s  Program ( e x p e r i m e n t a l )  and some were n o t  ( c o n t r o l ) .
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CHAPTER 2

METHOD

S u b j e c t s

Ss c o n s i s t e d  o f  166 p a t i e n t s  a d m i t t e d  t o  th e  S t a t e  o f  Montana 

A lc o h o l i sm  Trea tm en t  C e n t e r ,  Galen ,  Montana, f o r  a f iv e -w e ek  a l c o h o l 

ism t r e a t m e n t  p rogram.  Ss v a r i e d  in  age  ( 1 8 - 6 8 ) ,  r a c e  ( w h i te ,  I n d i a n ) ,  

s e x ,  o c c u p a t i o n ,  d e g re e  o f  p h y s i c a l  and p s y c h o lo g i c a l  damage from a l 

c o h o l i sm ,  and ty p e  o f  commitment ( v o l u n t a r y / i n v o l u n t a r y ) . Ss were 

a s s ig n e d  to  one o f  seven  e x p e r i m e n t a l  and t h r e e  c o n t r o l  g ro u p s .

E x p e r im en ta l  Design

The d e s ig n  o f  t h e  e x p e r im en t  c o n s i s t s  o f  non-random ly  a s s i g n e d  

e x p e r im e n ta l  and c o n t r o l  g r o u p s ,  a m o d i f i c a t i o n  o f  t h e  N o n eq u iv a le n t  

C o n t ro l  Group Des ign  (Campbell and S t a n l e y ,  1966) in  w hich  th e  e x p e r 

im e n ta l  and c o n t r o l  g roups  a r e  g iv en  a p r e -  and p o s t - t e s t  b u t  w i t h 

o u t  random a s s ig n m e n t  o f  Ss to  e i t h e r  g ro u p .  E x p e r im en ta l  Ss a r e  

d e s ig n a t e d  as  such  by means o f  t h e i r  d a t e  o f  a d m i s s i o n .  Johuda ,  

D eu tsc h ,  and Cook (1959)  s t a t e d  t h a t  in  S u b s t i t u t e s  f o r  Random A s s ig n 

ment o f  S u b j e c t s  t o  E x p e r im e n ta l  and C o n t ro l  Groups, t h e  i n v e s t i g a t o r  

may g a t h e r  d a t a  from which  he can make i n f e r e n c e s  a s  t o  w hether  Ss 

who have undergone d i f f e r e n t  t r e a t m e n t s  and who now show d i f f e r e n c e s  

on th e  d ep en d en t  v a r i a b l e  were com parab le  b e f o r e  th ey  were  exposed  to 

the  e x p e r i e n c e s  in  q u e s t i o n .  In t h i s  c a s e  th e  depen d en t  v a r i a b l e  i s

- 14 -
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s e l f - a c t u a l i z a t i o n .  Newcomb (1939, 1939) used t h i s  procedure  e f 

f i c i e n t l y  in  h i s  s tu d y  on a t t i t u d e s  o f c o l le g e  freshmen a t  th re e  c o l 

l e g e s .  W ilner , W alkley, and Coock (1955) a l s o  u t i l i z e d  t h i s  p roced 

ure  in  t h e i r  s tudy  o f  a t t i t u d e s  o f  w h ite  te n a n ts  toward Negroes in  

p u b lic  housing p r o j e c t s  w ith  s u c c e s s .

Random assignm ent o f  Ss to  experim en ta l  and c o n tro l  c o n d i t io n s  

was n o t  p o s s ib le  in  the  p re s e n t  s tu d y ,  b ecause , to  g ive  t re a tm e n t  to  

some Ss and n o t  o th e r s  would se rv e  to  undermine any su ccess  the  t r e a t 

ment m ight have due to the  " a i r  o f  m ystery"  pe rce ived  by those  n o t  

r e c e iv in g  the  t re a tm e n t  and th e  ensu ing  rumor, d i s t r u s t ,  and r e j e c t i o n  

o f  the  i n v e s t i g a t o r  and those  p a r t i c i p a t i n g  in  the  program. Random a s 

signment to m in i-g roups was used to  p rec lu d e  Ss from p a i r in g  up w ith  

w ith  "budd ies"  and to  enhance the  development o f  i n te r p e r s o n a l  s k i l l s  

and th e  fo rm ation  o f  new r e l a t i o n s h i p s ,  which i s  the  crux  o f  the  ex

pe rim en t.

The experim en ta l  d e s ig n  i s  g r a p h ic a l ly  summarized in  F igu re  1 . 

Experim ental groups (E) rec e iv e d  the  POI p r e - t e s t  ( 0 ^ ) ,  some p o r t io n  

o f  S k i l l s  Treatment (X^.X^) and th e  POI p o s t - t e s t  (Og). C ontro l groups 

(C) re c e iv e d  on ly  the  POI p r e - t e s t  (0^) and POI p o s t - t e s t  (Og)#

Apparatus

M a te r ia ls  used c o n s i s te d  o f  a fo llow -up  q u e s t io n n a ir e  (See Ap

pendix B) and E. L. Shostrum 's  P e rsona l O r ie n ta t io n  Inven to ry  (POI) 

fo r  th e  measurement o f  s e l f - a c t u a l i z a t i o n .  The POI was developed a s  

a d ia g n o s t i c  in s t ru m e n t  which g iv es  a new p a t i e n t  a measure o f  h is  

c u r r e n t  l e v e l  o f  p o s i t iv e  m ental h e a l th  o r  s e l f - a c t u a l i z a t i o n  (Shostrum ,
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1963)* The POI c o n s is t s  o f  150 two-choice comparative value judg

ments* each of which were chosen because they r e f l e c t  commonly held 

value Judgments, each of which were chosen because they r e f l e c t  com

monly held value o r ie n ta t io n s  and are  held to be s ig n i f ic a n t  to o n e 's  

approach to  l iv ing*  This t e s t  is  unique in  th a t  un like  most paper and 

pencil p e rso n a li ty  t e s t s ,  value items a re  s ta ted  twice so th a t  the 

p a r t ic u la r  continuum o f  the dichotomy in  question  a re  made e x p l i c i t ly  

c le a r  and th e re fo re  easy for Ss to  understand (Shostrum, 1963)* Val

id a tio n  s tu d ie s  in d ic a te  th a t  the t e s t  d isc r im in a tes  between the 

s e l f - a c tu a l iz e d ,  normal, and n o n -se lf -a c tu a l iz e d  groups on 11 of 

the 12 dimensions measured (Shostrum, 1963).

The t e s t  dimensions which appear to d isc r im ina te  between these 

groups a re :

1* Inner O rien ta tion  ( I ) /O th e r  O rien ta tio n  (0) - -  These are 

re la te d  to  freedom from so c ia l  pressures* S e lf -ac tu a liz ed  people 

seem to have l ib e ra te d  themselves from pressures  o f  t h i s  kind, to 

which normal and n o n -se lf -a c tu a l iz e d  people conform*

2 . Time Competence - -  The s e l f -a c tu a l iz e d  person appears to 

l iv e  in the here and now more f u l ly ,  and is  ab le  to  t i e  the past and 

the fu tu re  in to  the p resen t in meaningful continuity*  He i s  le s s  

burdened by g u i l t ,  r e g r e t ,  and resentment from the past than is  the 

n o n -se lf -a c tu a l iz e d  person and h is  a s p i r a t io n s  are  t ied  meaningfully 

to the p resen t working goals* His use of time in a competent way i s  

expressed in  a r a t i o  of 1:8 as opposed to  the n o n -se lf -a c tu a liz ed  

r a t i o  o f  1 *3 on the POI*
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A djectives used to  d esc r ib e  persons nominated by psycholog is ts  

and p s y c h ia t r i s t s  as "n o n -se lf -a c tu a l iz e d "  (Shostrum, 1964) a re :

Anxious, w orried , apprehensive, tense , b igo ted , b iased , r i g i d ,  

compulsive, f r u s t r a t e d ,  blocked, seeking, u n f u l f i l l e d ,  empty, 

u n s a t is f ie d ,  eg o cen tr ic ,  s e l f - p i ty in g ,  se l f -c o n sc io u s ,  s e n s i 

t iv e ,  g u i l ty ,  moody, in a u th e n t ic ,  unorganized, h o s t i l e ,  c r i t 

i c a l ,  p ro je c t in g ,  su sp ic io u s , dominating, to  name a few. 

A djectives used to d escr ibe  " s e l f - a c tu a l iz e d "  persons (Shostrum,

1964) a re :

Involved, busy, g iv ing , o p t im is t ic ,  co n fid en t,  re sp o n s ib le ,  

s ta b le ,  mature, independent, r e l i a b l e ,  p a t i e n t ,  aware, r e 

sponsive, s in c e re ,  co n te n t ,  s a t i s f i e d ,  modest, t o le r a n t ,  cap

a b le ,  and organized to  name a few.

The POI u t i l i z e s  scores of r e l a t i v e  time competence/incompet

ence, r e l a t i v e  inner ( I ) /o th e r  (0) d irec ted n ess  fo r  the four main 

s c a le s ,  and ten a d d it io n a l  subscales which measure:

1. S e lf-A ctua liz ing  Values - -  A high score  means the in d iv id 

ual holds and l iv e s  by values o f s e l f - a c tu a l i z in g  people, and a low 

score means he r e j e c t s  such v a lu es .

2 .  E x is te n t ia l i ty  — Measures one 's  f l e x i b i l i t y  in applying 

s e l f - a c tu a l iz in g  va lues to  on e 's  l i f e .  Higher scores r e f l e c t  such 

an a b i l i t y .  People with low sco res  tend to hold va lues so r i g id ly  

th a t  they become dogmatic or compulsive.

3 .  Feeling R e ac tiv i ty  - -  A high score measures s e n s i t i v i t y  

to o n e 's  own needs and f e e l in g s .

4 .  Spontaneity - -  A high score measures the a b i l i t y  to express
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f e e l in g s  in  spontaneous a c t i o n .  A low sco re  In d ic a te s  t h a t  one i s  

f e a r f u l  o f  ex p ress in g  f e e l in g s  b e h a v io ra l ly .

5 .  S e lf  Regard — A h igh  sco re  measures the  a b i l i t y  to  l i k e  

o n e s e l f  because o f  o n e 's  s t r e n g th  a s  a p e rso n . A low sco re  in d ic a te s  

low s e l f  w orth .

6 .  N ature o f  Man, C o n s tru c t iv e  - -  A h igh  sco re  means one 

sees  man as  e s s e n t i a l l y  good; he can r e s o lv e  the  d icho tom ies  in  the  

n a tu re  o f  man, i . e . ,  s e l f i s h - u n s e l f i s h .  A high s c o re ,  t h e r e fo r e ,  

measures the s e l f - a c t u a l i z i n g  a b i l i t y  to  be sy n e rg ic  in  understand ing  

of human n a tu r e .  A low sco re  means th a t  one sees  man a s  e s s e n t i a l l y  

e v i l  o r  bad and i s  n o t  s y n n e r g i s t i c .

7 .  Synnergy — A high sco re  i s  a measure o f  the  a b i l i t y  to  

see o p p o s i te s  o f  l i f e  a s  m ean ing fu lly  r e l a t e d .  A low sco re  means 

t h a t  one sees  o p p o s i te s  o f  l i f e  as  a n t a g o n i s t i c .

8 .  Acceptance o f  A ggression - -  A high sco re  measures th e  a b i l 

i t y  to  accep t anger  o r  a g g re ss io n  w i th in  o n e 's  s e l f  as  n a t u r a l .  A 

low sco re  means t h a t  one d en ies  having such f e e l i n g s .

9 .  Capacity  fo r  In tim a te  Contact — A high sc o re  measures the  

p e r so n 's  a b i l i t y  to  develop m ean ingfu l,  c o n ta c t fu l  r e l a t i o n s h i p s  w ith  

o t h e r s .  A low sco re  means one has d i f f i c u l t y  w ith  warm in te rp e rs o n a l  

r e l a t i o n s h i p s .

10. S e lf  Acceptance - -  A h igh  sco re  measures accep tance  o f  

o n e s e l f  in  s p i t e  o f  o n e 's  weaknesses o r  d e f i c i e n c i e s .  A low sco re  

in d ic a t e s  i n a b i l i t y  to  a c cep t  o n e 's  w eaknesses.

T e s t - r e t e s t  r e l i a b i l i t y  c o e f f i c i e n t s  have been ob ta ined  fo r
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POI s c a le s  based on samples o f  c o l le g e  s tu d e n ts  (K la v e t te r  and Mogar,

1967) and range from .52 to  .8 2 .  I l l a r d i  and May (1968) re p o r te d  

c o e f f i c i e n t s  rang ing  from .32 to  .7 4 ,  a l l  of which a r e  held to  be 

w ell w i th in  ranges  o f  comparable t e s t - r e t e s t  s tu d ie s  w ith  p e rso n a l

i t y  in v e n to r ie s  such as  the MMPI.

In r e l a t i o n  to  s tu d ie s  on a lco h o lism  and the  POI, Z accaria  

and Weir (1966) s tu d ie d  70 a lc o h o l ic s  and t h e i r  n o n -a lc o h o l ic  spouses 

p a r t i c ip a t i n g  in  an a lc o h o l ic  t re a tm e n t  program. They r e p o r t  a l l  mean 

POI sco re s  fo r  t h i s  sample to  be s i g n i f i c a n t l y  lower than  the  o r i g i n 

a l  v a l i d a t i n g ,  c l i n i c a l l y  nominated, s e l f - a c t u a l i z e d  sam ple. Appar

e n t ly ,  the  a lc o h o l ic  in  p a r t i c u l a r  i s  a p t  to be the  person  dw elling  

on p a s t  o r  f u tu r e  e v e n ts ,  lack in g  th e  f u l l  aw areness, c o n ta c t ,  and 

f e e l in g  r e a c t i v i t y  o f  th e  more time competent p e rso n .  The Z accaria  

and Weir s tudy  sought to  de term ine i f  the POI could d i f f e r e n t i a t e  

betweenÎ

1. Male and female a l c o h o l i c s .

2 .  Male a lc o h o l ic s  and t h e i r  n o n -a lc o h o l ic  sp o u ses .

3 .  A lco h o lic s  and r e l a t i v e l y  s e l f - a c t u a l i z e d  in d iv id u a l s .

4 .  A lco h o lic s  and normal in d iv id u a l s .

5 .  A lcoho lics  and r e l a t i v e l y  n o n - s e l f - a c tu a l i z e d  in d iv id u a l s .  

The r e s u l t s  were:

The POI appears  to  d i f f e r e n t i a t e  between groups o f a l c o 

h o l ic s  and s e l f - a c t u a l i z e d  in d iv id u a l s  and a l s o  between a lc o h o l ic s

and normal i n d iv id u a l s .  A f in d in g  c o n s i s t e n t  w ith  the theo ry  t h a t

su g g es ts  t h a t  th e re  i s  a continuum o f  r e l a t i v e  s e l f - a c t u a l i z a t i o n
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to  r e l a t i v e  n o n - s e l f - a c t u a l i z a t i o n  w ith  a lco h o lism  r e p re s e n t in g  one 

form o f  n o n - s e l f - a c t u a l i z a t i o n .

The POI did no t d i f f e r e n t i a t e  between a lc o h o l ic s  and n o n - s e l f  

a c tu a l iz e d  p e rso n s .  This i s  a l s o  c o n s i s t e n t  w ith  the  theo ry  because 

o f  the f u n c t io n a l ly  d e b i l i t a t i n g  e f f e c t s  o f  a lc o h o lism . Thus, a l c o 

holism appears  to  im pair normal development and fu n tio n in g  in  a 

v a r i e ty  o f  ways which, to g e th e r ,  r e s u l t  in  n o n - s e l f - a c t u a l i z a t i o n .

Weir and Gade (1969) found the  POI to  be an e f f e c t i v e  to o l  

in  the  counseling  o f  male a l c o h o l i c s  and t h e i r  n o n -a lc o h o l ic  sp o u ses .  

Those who recev ied  a POI i n t e r p r e t a t i o n  had a h ig h er  m a r i t a l  s t a b 

i l i t y ,  a more s ta b le  work h i s t o r y ,  and a h ig h er  a b s t in e n c e  record 

than c o n t ro l  Ss. In a r e l a t e d  s tu d y ,  Arbes and Hubbell (1973) d e v e l

oped a s t ru c tu re d  Communication S k i l l s  Workshop, a f t e r  which the 

p re se n t  experim ent i s  des ig n ed , fo r  the purpose o f develop ing  more 

e f f i c i e n t  in te rp e r s o n a l  s k i l l s .  During the f i r s t  year  o f  des ign ing  

th i s  workshop, some i n i t i a l  r e s e a rc h  was conducted us ing  the  POI.

No c o n t r o ls  were u t i l i z e d  so the  r e s u l t s  were in c o n c lu s iv e ;  however, 

w i th in  the  experim enta l p o p u la t io n ,  th e re  was s i g n i f i c a n t  movement on 

seven o f  the 14 su b sc a le s  u s ing  a p r e - t e s t / p o s t - t e s t  p rocedure ,  hence 

p rov id ing  a b a s is  fo r  the  u se  o f  the POI in  the c u r r e n t  experiment 

based on the fo llow ing  r a t i o n a l e :

S e l f  a c t u a l i z a t i o n  i s  achieved through r e l a t i n g  to  o th e r s  in  

competent ways. A person ’ s in te rp e r s o n a l  s k i l l s  a re  the  foundation  

fo r  h i s  s e l f - a c t u a l i z a t i o n .  To i n i t i a t e ,  deve lop , and m a in ta in  e f 

f e c t iv e  and f u l f i l l i n g  r e l a t i o n s h i p s ,  c e r t a i n  b as ic  s k i l l s  must be

R eproduced  with perm ission of the copyright owner. Further reproduction prohibited without perm ission.



-  2 2  -

p re se n t  (Johnson, 1972). These s k i l l s  a r e :  (1) knowing and t r u s t 

ing each o th e r ,  (2) a c c u ra te  and unambiguous u n d ers tan d in g  of each 

o th e r ,  (3) in f lu e n c in g  and h e lp in g  each o th e r ,  (4) c o n s t r u c t iv e  

r e s o lu t io n  o f  problems and c o n f l i c t s  in  the  r e la t io n s h ip *

S k i l l s  ta u g h t  in  the  p re se n t  program c o n s i s t  o f  s e l f - d i s c l o s 

u r e ,  l i s t e n i n g ,  adequate  communication to  o th e r s ,  " fe e d b a c k ,"  and 

behav ior change*

The a rea  o f  in te rp e r s o n a l  s k i l l  development in v o lv es  s e l f 

d i s c lo s u r e  (Johnson, 1972)* In h e ren t  in  t h i s  s k i l l  a r e  s e lf - a w a re 

n e s s ,  s e l f - a c c e p ta n c e ,  and t r u s t*  The POI ta p s  th ese  elem ents in  the  

S p o n tan e ity ,  S e lf-R e g a rd ,  S e lf-A ccep tan ce ,  N ature o f  Man C o n s t ru c t iv e ,  

Acceptance o f  A ggression , C apacity  fo r  In tim ate  C on tac t ,  In n er/O th e r  

D ire c te d n e ss ,  F e e l in g  R e a c t iv i ty ,  and S e lf -A c tu a l iz in g  Values Scales* 

The second a re a  o f  s k i l l  development focuses  upon the a b i l i t y  

to communicate one*s id e a s  and f e e l in g s  a c c u ra te ly  and unambiguously* 

E s p e c ia l ly  im portan t i s  the communication o f  warmth and l ik in g *  Un

le s s  a person f e e l s  t h a t  the o th e r  person l ik e s  him, and v i s a - v e r s a ,  

the r e l a t i o n s h i p  w i l l  n o t  grow* POI s c a le s  measuring t h i s  type o f  

communication a r e :  C apacity  f o r  In tim a te  C o n tac t ,  Acceptance o f  Ag

g re s s io n ,  S e lf-R egard , E x i s t e n t i o n a l i t y ,  and S e l f -A c tu a l iz in g  S c a le s ,  

The th i rd  a re a  o f  s k i l l  development c i t e d  by Johnson (1972) 

concerns mutual su p p o rt  and in f lu e n c e  in  the  r e l a t io n s h ip *  This r e 

q u ire s  responding  in  h e lp fu l  ways to  a n o th e r 's  problems, communicat

ing accep tance  and su p p o r t ,  c o n s t r u c t iv e  c o n f ro n ta t io n ,  r e i n f o r c e 

ment o f  the  o th e r  person* In the  c u r r e n t  program, t h i s  i s  tau g h t
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v ia  feedback and l i s t e n i n g  s k i l l s  and i s  measured on the  POI by the  

s c a l e s :  Synnergy, Nature o f  Man C o n s t ru c t iv e ,  Time R a tio  S ca les  fo r

l i s t e n i n g .  Feedback, th e  S e l f -A c tu a l iz in g  V alues, E x i s t e n t i o n a l i t y ,  

F ee lin g  R e a c t iv e ly ,  S p o n tan e ity ,  S e lf-R eg ard , S e lf-A ccep tance , Aggres

s io n  and Capacity  fo r  I n te rn a l  Contro l S ca les  a r e  u t i l i z e d .

The l a s t  a re a  c i t e d  by Johnson (1972) was t h a t  o f  le a rn in g  how 

to  r e s o lv e  problems and c o n f l i c t s  in  ways t h a t  b r in g  bo th  p a r t i e s  

c lo s e r  to g e th e r  and f a c i l i t a t e  th e  growth and development o f  th e  r e l a 

t io n sh ip *  This s k i l l  i s  ta u g h t  in  th e  p re se n t  program by use o f  be

hav io r  change and behav io r  change g o a ls  and i s  measured by the  Time and 

Support R a t io s ,  Fee ling  R e a c t iv i ty ,  S p o n tan e ity ,  S e lf-R eg ard , and 

C apacity  fo r  I n te rn a l  Control S ca les  on the POI*

A q u e s t io n n a i re  (Appendix B) was devised  and mailed to  a l l  p a t 

i e n t s  re c e iv in g  any exposure to  Shostrum*s POI* I t  was designed to  

a s s e s s  a p o s t - t r e a tm e n t  measure o f  s u c c e s s fu l  A* A* c o n ta c t  and s t a b 

i l i t y  o f  POI a t t i t u d e s  a f t e r  passage o f  t im e .

Procedure

A d m in is tra t io n  o f  Shostrum*s Personal O r ie n ta t io n  Inven to ry  

(POI) by co u n se lo rs  a t  th e  t re a tm e n t  c e n te r  began May 1, 1974 as  a 

p re - t re a tm e n t  measure o f s e l f - a c t u a l i z a t i o n ,  to  a l l  p a t i e n t s  adm it

ted on th a t  da te*  However, due to  a p a t i e n t  overload  on th e  c o u n se l

ing personnel a t  the  tre a tm e n t c e n t e r ,  t e s t i n g  was te rm ina ted  fo r  a 

period  o f  time w ith  the  group e n te r in g  on May 9 , 1974* New p a t i e n t s  

were adm itted  each Wednesday a f t e r  i n i t i a l  d ia n o s i s  a t  Warm Springs
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S ta te  Mental H o s p i ta l ,  Warm S p r in g s ,  Montana, u n t i l  J u ly  1, 1974.

From th a t  d a te ,  p a t i e n t s  were adm itted  to  Galen S ta te  H o s p i ta l ,  de

t o x i f i e d ,  in te rv iew ed , d iagnosed , and then  t r a n s f e r r e d  to  the Alco

holism S erv ices  C en te r ,  lo ca ted  on the h o s p i t a l  grounds. A ll p a t i e n t s  

adm itted from June 12, 1974 to  August 8 , 1974 rece ived  Shostrum’ s 

POI as  a p re -  and p o s t - t r e a tm e n t  measure of s e l f - a c t u a l i z a t i o n ,  and 

a l l  o r  p a r t  o f  the  S k i l l s  Program in  a d d i t io n  to  the tre a tm e n t pro

vided by the C enter a s  d ep ic ted  in  F igu re  1 (page 16) . P a t ie n t s  

adm itted  from August 13 - 27, 1974 rece ived  no t re a tm e n t o th e r  than 

th a t  norm ally  provided by the t re a tm e n t  c e n t e r .  The f i r s t  tre a tm e n t  

group was comprised o f p a t i e n t s  scheduled fo r  d isc h a rg e  June 19, 1974, 

one week l a t e r .

The experim ental t re a tm e n t ( In te rp e r s o n a l  Communication S k i l l s  

Program) c o n s is te d  o f a four-week program (see Appendix C) in which a l 

coho lic  p a t i e n t s  were In s t ru c te d  in ,  and p a r t i c ip a te d  in ,  v a r io u s  

in te rp e rs o n a l  communication c o n cep ts ,  a p p l i c a t i o n s ,  and e x e r c i s e s .

I t  i s  a m o d if ic a t io n  o f  the Arbes and Hubbell (1973) S tru c tu re d  Com

m unication  S k i l l s  Workshop and s t r e s s e s  s t r u c t u r e ,  s e l f - d i s c l o s u r e ,  

feedback, behavior change g o a ls ,  and in tim acy . Due to  the n a tu re  o f 

the f a c i l i t y  and the  problems a s s o c ia te d  w ith  the  i n s t i t u t i o n a l i z a 

t io n  o f  human b e in g s ,  psychopathy and vary ing  degrees o f  n e u ro s is  of 

some o f  the  p a t i e n t s ,  nonverbal e x e rc is e s  were e l im in a te d .  Those 

e x e rc is e s  which were u t i l i z e d  were m odified where n ec e ssa ry  to  in 

s t r u c t  in v e rb a l  communication, i t s  e f f e c t s  and a p p l i c a t i o n .
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CHAPTER 3 

RESULTS

Data fo r  Table I was analyzed by means o f  th e  o n e - ta i le d  ex

te n s io n  o f  the  median te s t*  Medians were ob ta ined  by computing d i f 

fe rences  between p re -  and post-POI t e s t s  on the b a s is  o f  whether 

p o s t - t e s t  s c o re s  should have been h igher  o r  lower than p r e - t e s t  scores*  

For example, a reduced p o s t - t e s t  sco re  on the Other D irec ted  Scale  

(0) denoted a p o s i t iv e  (+) change whereas a lower p o s t - t e s t  sco re  on 

the Inner D irec ted  ( I )  s c a le  denoted a n e g a tiv e  change ( - ) .  A ll  o th e r  

POI changes were recorded  as  the  d i f f e r e n c e  o f  p r e - t e s t  minus p o s t 

t e s t  scores*  Ss sc o r in g  a t  o r  below the  median were placed below 

the  median in  accordance w ith  the  Extension  o f  the Median Test 

(S ie g e l ,  1956)* C o e f f ic ie n t s  o f  D eterm ination  r e p re s e n t in g  degree 

o f  a s s o c ia t io n  were computed w ith  Cram er's V:V^ = (S ie g e l ,

1956)*

Q uestions 1, 2, and 3 on the  fo llow -up  q u e s t io n n a i re  (Appendix 

B) were scored 1 fo r  a "yes"  resp o n se ,  o r  0 fo r  a "no" response* 

Q uestion 4 was scored 1 f o r  " im proved,"  0 fo r  "no change ,"  o r  -1 fo r  

n e g a t iv e  change o r  become worse* Q uestion  5 was scored -1 fo r  a p a s t  

o r  f u tu r e  o r ie n te d  response  and 1 fo r  a p re se n t  o r ie n te d  re sp o n se .  

Q uestions  6-18 were scored 4 (a lw ay s) ,  3 ( u s u a l ly ) ,  2 (som etim es),

1 (n e v e r ) ;  a 4 r e p re s e n t in g  the most fa v o ra b le  response* The d a ta  

re tu rn e d  reg a rd in g  p e r s i s te n c e  o f  POI a t t i t u d e s ,  however, was no t

- 25 -
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s u i t a b l e  fo r  a n a ly s is  due to  a lack  o f  r e tu r n  o f  q u e s t io n n a i r e s  

which r e s u l t e d  in  an overload  o f  ze ro  sc o re s  and could n o t  be sub

j e c t  to  a n a ly s i s .

Table 1 (page 27) i n d ic a te s  t h a t  the r e s u l t s  o f  the  s tudy  f a i l  

to  support  in  t h e i r  e n t i r e t y  the  s ta t e d  h y po theses .  H:^ which p re 

d ic te d  experim enta l p a t i e n t s  would have h ig h er  POI r a t i o  changes than 

c o n tro l  p a t i e n t s  upon d is c h a rg e ,  f i e ld  to  a t t a i n  s ig n i f i c a n c e .  I t  i s  

th e re fo re  assumed th a t  a lc o h o l ic  p a t i e n t s  re c e iv in g  no Communication 

S k i l l s  Treatment a r e  a s  l i k e l y  to  be p r e s e n t -o r ie n te d  and in n e r - d i r -  

ec ted  as  those p a t i e n t s  re c e iv in g  any o r  a l l  p o r t io n s  o f  the  e x p e r i 

mental t re a tm e n t .

HTg, s t a t i n g  th a t  experim en ta l p a t i e n t s  would have a h igher  

r a t e  o f  r e tu r n  o f  fo llow -up  q u e s t io n n a i r e s ,  a l s o  f a i l e d  to  a t t a i n  s i g 

n i f i c a n c e .  For the  experim en ta l group, N = 90 q u e s t io n n a i re s  s e n t ,  26 

were re tu rn ed  and completed (29%), 47 f a i l e d  to  be re tu rn e d  (52%), and 

17 were re tu rn ed  as  being e i t h e r  unclaimed o r  n o n -d e l iv e ra b le  (19%). 

For the  c o n tro l  group, N = 55 q u e s t io n n a i re s  s e n t ,  18 were re tu rn ed  

completed (33%), 24 f a i l e d  to  be re tu rn ed  (57%), and 6 were re tu rn ed  

as e i t h e r  unclaimed o r  n o n -d e l iv e ra b le  (10%). Although f a i l i n g  to 

ach ieve  s t a t i s t i c a l  s ig n i f i c a n c e ,  an im portan t f in d in g  was e x h ib i te d  

in  th e  o v e ra l l  i n e f f e c t iv e n e s s  o f  the s e l f - r e p o r t i n g  q u e s t io n n a i r e  as 

a d a ta  g a th e r in g  in s trum en t fo r  the  f i e ld  o f  a lc o h o l ism . Based upon 

a c tu a l  r e tu r n  o f  q u e s t io n n a i r e s ,  the  im p l ic a t io n  i s  th a t  the  m a jo r i ty  

o f  p a t i e n t s  f l a t l y  re fu sed  to  co o p e ra te  w ith  the  q u e s t io n n a i re  r e 

q u e s t ,  an a c t io n  c o n tra ry  to  the  " s e l f - a c t u a l i z i n g  i n d iv id u a l . "  This
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TABLE 1

COMPUTED CHI SQUARE VALUES AND COEFFICIENTS OF DETERMINATION FOR 

HYPOTHESES TESTED AND POI SCALES ON BASIS OF CHANGE SCORES 

FOR EXPERIMENTAL AND CONTROL GROUPS

H ypothesis POI Scale

Chi C o e f f ic ie n t  
Square o f
Value D eterm ination

POI R a tio s Time R a tio 1.460 .014
Support R a tio 1,688 .016

Return  of
Q u es t io n n a ires 1.645 .011

A .A. Contact 1.515 .034

C urren t
A .A. Attendance 3.223 .073

Length of Time Incompetence 1.432 .017
Treatment and Time Competence 1.288 .015
POI Changes O ther D irec ted 5.103 .061

Inner  D irec ted 5.951 .071
S e lf-A c t  Values 2.874 .034
E x i s t e n t i a l i t y 2.781 .033
F eeling  R e a c t iv i ty 1.449 .017
S p o n tane ity 1.147 .014
Self-Regard 3.347 .040
S elf-A cceptance 5.021 .060
Nature o f  Man C o n s tru c t iv e 4.165 .050
Synergy 1.247 .015
A ggression 3.030 .036
C apacity  fo r  In tim a te  

C ontact 1.149 .014
Time R atio 1.022 .012
Support R a tio 1.967 .023

Type o f Time Incompetence 0.738 .007
Comrni tment. Time Competence 0.738 .007
V olun ta ry / Other D irec ted 0.489 .005
Invo lu n ta ry Inner D irec ted 0.946 .009

H:,

H:,

A ll d a ta  te s te d  a t  o05 le v e l
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TABLE 1 (CO NTINUED)

Hypothesis POI Scale

Chi
Square
Value

C o e f f ic ie n t
o f

Dete rm in a t io n

H:g Type o f S e l f -A c t .  Values 5.146* .048
Comrai tment. E x i s t e n t i a l ! t y 0.109 .001
V olun ta ry / F ee ling  R e a c t iv i ty 2.142 .020
Invo lun ta ry S p o n tane ity 0.679 .006

Self-Regard 1.326 .012
S e l f  Acceptance 1.044 .010
Nature o f  Man C o n s tru c t iv e 0.127 .001
Synergy 0.602 .006
Aggression
Capacity  fo r  In tim ate

1.907 .018

Contact 0.273 .003
Time R atio 4 .960* .046
Support R a tio 1.460 .014

.05
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su g g es ts  t h a t  s e l f - a c t u a l i z a t i o n  i s  n o t  a goal o f  a r e h a b i l i t a t i o n  

program, o r  i s  a t  l e a s t  n o t  perceived  as  such by p a t i e n t s .

Hig, which hypothesized  th a t  experim en ta l p a t i e n t s  would be 

more co o p e ra t iv e  in  complying w ith  th e  suggested A, A. fo llow -up 

a ls o  f a i l e d  to  a t t a i n  s ig n i f i c a n c e .  Data was ga thered  by q u e s t io n 

n a i r e  where N = 44 completed o u t  o f 145 s e n t  o u t .  Q uestions  1 and 

2 which d e a l t  w ith  w hether the  p a t i e n t  made A. A. c o n ta c t  immediately 

upon d isc h a rg e  and i f  he was c u r r e n t ly  a t te n d in g  A. A. were u t i l i z e d  

in  r e l a t i o n  to  the h y p o th e s is .  F i f t y - f o u r  p e rc e n t  o f  the experim en ta l 

p a t i e n t s  re p o r te d  making immediate A. A. c o n ta c t ,  whereas 72% o f  the 

c o n tro l  p a t i e n t s  re p o rte d  immediate c o n ta c t ;  69% o f  the  experim en ta l 

p a t i e n t s  re p o r te d  c u r r e n t  A. A. a t te n d a n c e  as  opposed to  66 2/3% o f  

the  c o n t ro l  p a t i e n t s .

R e su l ts  i n d ic a te  t h a t  : (a)  p a t i e n t s  r e c e iv in g  no Communica

t io n  S k i l l s  Treatment made i n i t i a l  A. A. c o n ta c t ,  bu t f a i l e d  to  con

t in u e  A. A. fo llo w -u p , and (b) p a t i e n t s  r e c e iv in g  Communication S k i l l s  

were n o t  as  l i k e l y  to  make c o n ta c t  im m ediately  upon d is c h a rg e ,  y e t  

p e r s i s te d  in  con tinued  A. A. therapy  a f t e r  having once made the  i n i t 

i a l  c o n ta c t .  This in fo rm a tio n  i s  in  su p p o rt  o f  the  o r ig i n a l  in t e n 

t io n  of the  s tudy - -  to  p rov ide  the  p a t i e n t  w ith  a means whereby he 

can go from tre a tm e n t to  the  A. A. group o u ts id e  the  tre a tm e n t cen

t e r .  On one hand, the  p a t i e n t  makes c o n ta c t ,  then la p s e s ,  on the 

o th e r  hand, th e  p a t i e n t  d e lay s  in  making c o n ta c t ,  y e t  e v e n tu a l ly  

d o es ,  and then co n tin u es  to  do s o .  In e i t h e r  ev en t  the p a t i e n t  has 

been exposed to  A. A. in  the  community, and h is  chances o f  r e tu rn in g
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a t  a l a t e r  d a te ,  o r  being sponsored* (A. A , ,  1955) by an A. A. member 

a r e  enhanced, thus in c re a s in g  the p r o b a b i l i ty  o f  the p a t i e n t ' s  recov 

e ry .

Q uestions 3 and 4 of the  q u e s t io n n a ir e  d e a l t  w i th  employment 

and s t a t u s  of fam ily  r e l a t i o n s h i p s  a f t e r  d is c h a rg e .  In  the  experimen

t a l  group N =  18 re tu rn e d  q u e s t i o n a i r e s .  F i f t y  p e rc e n t  rep o rted  

being employed. Im p lic a t io n s  here  a re  t h a t  the  re c o v e r in g  a lc o h o l ic  

has a t  l e a s t  a 50-50 chance o f  g a in fu l  employment fo llow ing  r e h a b i l i 

t a t i o n .  An encouraging f in d in g  which suggests  the  success  of c u r r e n t  

a t te m p ts  by v a r io u s  o rg a n iz a t io n s  to  remove the  stigm a once a t ta c h e d  

to  a lco h o lism .

In the experim en ta l group, N = 26 completed q u e s t io n n a i r e s .  

S ix ty -n in e  p e rc e n t  re p o r te d  an improvement in  fam ily  r e l a t io n s h ip s  

a f t e r  t re a tm e n t,  23% re p o r te d  no change, and e ig h t  p e rc e n t  r e p o r te d 

ly  worsened. In th e  c o n t ro l  g roup, N = 1 8  completed q u e s t io n n a i r e s ,  

70% re p o rted  improved fam ily  r e l a t i o n s h i p ,  22% remained the  same, and 

e ig h t  pe rcen t became worse a f t e r  t r e a tm e n t .  This d a ta  lends  su p p o rt  

to  the  concept o f  a lco h o lism  as  a fam ily  d i s e a s e ,  in  which a l l  mem

b ers  o f  the fam ily  a r e  a f f e c t e d ,  n o t  j u s t  the a lc o h o l ic  (Fox, 1955).

I t  a l s o  suggests  the  converse  in  t h a t  the  e n t i r e  fam ily  i s  p o s i t i v e ly  

a f f e c te d  by a lco h o lism  tre a tm e n t and r e h a b i l i t a t i o n  m easures .

* Sponsorsh ip ; A s i t u a t i o n  whereby one A. A. member becomes a "b ig  

b ro th e r"  to  a new member, b r in g in g  him to  m eetings ,  and he lp ing  him to  

reco v e r  on a o n e- to -o n e  b a s is  in  a d d i t io n  to  group su p p o r t .
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Q uestions 5-18 (appendix B) were taken from p a ired  POI t e s t  

i tem s. Each q u es tio n  has one POI response  fo r  each s c a l e .  I t s  pur

pose was to  determ ine  the p e r s i s te n c e  o f  s e l f - a c t u a l i z i n g  a t t i t u d e s  

a f t e r  d i s c h a rg e .  However, due to  an inadequa te  r e tu r n  o f  q u e s t io n 

n a i r e s ,  the d a ta  which was ob ta in ed  could n o t  be s u b je c t  to  s t a t 

i s t i c a l  a n a ly s i s ;  thus  the  p e r s i s te n c e  o f POI a t t i t u d e s  from fou r  to  

15 weeks a f t e r  d isc h a rg e  could n o t  be de te rm ined .

H:^ p re d ic te d  t h a t  the  longer  the  p a t ie n ts»  exposure to  Com

m unication  S k i l l s  t r e a tm e n t ,  the  g r e a te r  th e  change between p re -  and 

post-POI s c o re s ,  a l s o  f a i l e d  to  a t t a i n  s ig n i f i c a n c e .  This su g g es ts  

th a t  e i t h e r  In te rp e rso n a l  Communication S k i l l s  i s  i n e f f e c t iv e  a s  a 

t rea tm en t m odality  in  a lco h o lism , the  POI i s  i n e f f e c t i v e  in  a s s e s s in g  

the e f f e c t s  o f  In te rp e r so n a l  Communication S k i l l s ,  o r  t h a t  s e l f - a c t u a l 

i z a t io n  i s  n o t  a s u i t a b l e  v a r i a b le  in  d e a l in g  w ith  th e  a lc o h o l ic  in 

t re a tm e n t .

s ta te d  t h a t  p a t i e n t s  v o lu n ta r i ly  committed to  t re a tm e n t  

would a t t a i n  a h ig h er  degree o f  s e l f - a c t u a l i z a t i o n  in  a l l  c o n d i t io n s  

than p a t i e n t s  i n v o lu n ta r i l y  committed. In r e l a t i o n  to  t h i s  hypothe

s i s ,  Table 1 (page 27) denoted two s c a le s  ach iev in g  s ig n i f i c a n c e :  

S e l f -A c tu a l iz in g  Values (5 .156 p<C .05) and the Time R a tio  (4 .960 

P<C .0 5 ) ,  both o f  which a re  deemed o f  extreme importance in  r e l a t i o n  

to  the  a lc o h o l ic  and recovery  due to  the a l c o h o l i c s '  ap p aren t lack  of 

s e l f - a c t u a l i z a t i o n  and p re -o ccu p a tio n  w ith  p a s t  and f u tu r e  events  

a s  opposed to  the  p re se n t  ongoing e v en ts  o f  d a i l y  l i v i n g .

Table 2 (Appendix D, page 119) n o te s  medians and p e rcen tag es  of
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p a t i e n t s  s c o r in g  above and below the  median change by t re a tm e n t group 

fo r  each POI sca le*  Percen tages  were determ ined by c o l la p s in g  the
I

d a ta  in to  fou r  main groups - -  P a r t i a l  t re a tm e n t!  f i r s t  th re e  weeks, j
I

P a r t i a l  t re a tm e n t!  l a s t  th re e  weeks. F u ll  t r e a tm e n t ,  and No t re a tm e n t

- -  and n o tin g  the  percen tgage o f  p a t i e n t s  ly in g  above and below th e  |

median fo r  each group.
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CHAPTER 4

DISCUSSION

D iscussion  of S i g n i f i c a n t  Hypotheses

One major r a t i o  s c a l e .  Time (T) r a t i o ,  and one complementary 

s c a l e ,  S e l f -A c tu a l iz in g  Values (SAV) a t t a in e d  s ig n i f i c a n c e .  A ll 

o th e r  s c a le s  d id  n o t .  Shostrum (1966) o f fe re d  the fo llow ing  ex p lan 

a t io n  o f  the s e l f - a c t u a l i z e d  person and the  time r a t i o :  the  s e l f 

a c tu a l iz e d  person i s  p r im a r i ly  time competent and thus appears  to  

l i v e  more f u l l y  in  th e  here-and-now . He appears  to  be l e s s  h indered  

by g u i l t s ,  r e g r e t s ,  and resen tm en ts  from th e  p a s t  than i s  the non- 

s e l f - a c u t a l i z e d  person , and h i s  a s p i r a t i o n s  a r e  t i e d  m eaningfu lly  

to  p re se n t  working g o a l s .  He has f a i t h  in  the fu tu re  w ith o u t r ig id  

or o v e r - i d e a l i s t i c  g o a l s .  The r a t i o  sco re  i s  u t i l i z e d  to  show th a t  

th e re  i s  s t i l l  some im p erfec t io n  in  the  use of time on the  p a r t  o f  the 

s e l f - a c tu a l i z e d  p e rso n .  He i s ,  to  a d eg ree .  Time Incom petent; he can 

be thought o f  as  being "incom peten t"  in  h i s  use o f  a com para tive ly  

small p o r tio n  o f  h i s  tim e. He i s  time incom petent 1/9 o f  the tim e; 

the  "normal" person  i s  time incom petent 1/6 o f the tim e; the n o n - s e l f -  

a c tu a l iz e d  person i s  time incompetent 1 /4  o f  the  tim e . This marked 

time incompetence su g g es ts  t h a t  the non-s e I f - a c tu a l i z e d  person does 

no t d is c r im in a te  w e ll  between p a s t  o r  f u tu r e .  He i s  c h a ra c te r iz e d  by 

g u i l t ,  r e g r e t ,  rem orse, blaming, and resen tm en ts  from the  p a s t ,  and 

id e a l iz e d  g o a ls ,  p la n s ,  e x p e c ta t io n s ,  p r e d ic t io n s ,  and f e a r s  re g a rd in g

- 34 «
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the  f u tu r e .

In the p re se n t  s tudy , the  im p l ic a t io n s  a re  th a t  the  a lc o h o l ic  

who v o lu n ta r i l y  committed h im se lf  to  t re a tm e n t was b e t t e r  a b le  to  

t i e  both  p a s t  and fu tu r e  in to  m eaningful c o n t in u i ty  in  the  p re se n t  

a f t e r  tre a tm e n t  than  the  in v o lu n ta ry  p a t i e n t .  I t  i s  suggested t h a t  

the  v o lu n ta ry  p a t i e n t  was aware o f h i s  problem and wanted to do some

th ing  about h is  d r in k in g ,  whereas the in v o lu n ta ry  p a t i e n t ’ s d r in k in g  

was n o t  perceived  as  a problem by him, bu t r a th e r  by those  who had 

him committed to  t r e a tm e n t .  The p rognosis  i s  g e n e ra l ly  n o t  good fo r  

a lc o h o l ic s  who do n o t p e rce iv e  t h e i r  d r in k in g  as  a source  of d i f f i c u l t y  

fo r  them. Kissen (1961) suggested  t h a t  the  long-term  tre a tm e n t o f  a l 

coholism i s  d i r e c te d  toward ach iev in g  the fo llow ing  ends: (1) iden 

t i f i c a t i o n  by the p a t i e n t  h im se lf  as  an a l c o h o l i c ,  (2) su rren d e r  by 

the p a t i e n t  to  the  f a c t  t h a t  any q u a n t i ty  o f  a lcoho l taken w i l l  lead 

to  h is  p a r t i c u l a r  p a t t e r n  o f d r in k in g ,  and (3) r e a l i z a t i o n  by the 

p a t i e n t  o f the e g o c e n t r i c i ty  o f  a lc o h o l ic  behav io r  and of the need 

fo r  c r e a t in g  m eaningful s o c ia l  r e l a t i o n s h i p s .

The S e lf -A c tu a l iz in g  Value Sca le  which a t t a in e d  s ig n i f ic a n c e  

was derived  from Maslow’ s concept o f  s e l f - a c t u a l i z i n g  peop le .  This 

means t h a t  those in d iv id u a ls  who v o l u n t a r i l y  committed themselves to  

t re a tm e n t a p p a re n t ly  held and a ttem pted  to  l i v e  by v a lu es  o f  s e l f -  

a c tu a l i z in g  p eo p le .  Maslow (1954) claimed s e l f - a c t u a l i z i n g  people 

take r e s p o n s i b i l i t y  fo r  o th e r s  as  w ell a s  them selves; cu s to m ar i ly  

have some m iss ion  in  l i f e ,  some ta sk  to  f u l f i l l ,  some proolem o u ts id e  

them selves which e n l i s t s  much o f  t h e i r  e n e rg ie s ;  they appear to  be
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more in  touch w ith  t h e i r  own human p o t e n t i a l ,  and have the  c a p a c i ty  

to  re p e a te d ly  a p p re c ia te  the b a s ic s  o f  l i f e  w ith  awe, p le a su re  and 

wonder, however s t a l e  th ese  ex p er ien ces  may have become to o th e r s .  

P a t ie n t s  who recognized  t h e i r  need fo r  t re a tm e n t  and subsequen tly  

sub jec ted  themselves to  t re a tm e n t,  had a p p a re n t ly  become aware o f  the  

absence o f t h i s  va lue  from t h e i r  p re s e n t  l i f e  s t y l e s ,  and thus r e a d i ly  

adhered to  such p r in c ip le s  when p resen ted  in  trea tm ent*  In an A. A. 

o r ie n te d  r e h a b i l i t a t i o n  program, the o v e r r id in g  theme Is  th a t  of 

he lp ing  y o u rse l f  by he lp ing  o th e r s  (12th  s te p ,  A. A . ,  1955). Thus 

p rov id ing  the In d iv id u a l  w ith  th e  o p p o r tu n i ty  and r a t i o n a l e  fo r  tak ing  

r e s p o n s i b i l i t y  fo r  o th e r s  a s  w ell  a s  them selves and p rov id ing  p a t i e n t s  

w ith  a h e re to fo re  a b se n t  "purpose in  l i f e . "

Post Hoc D iscussion  and I n te r p r e t a t i o n  o f  POI P r o f i l e s

F igure  2 (page 37) compares p r e - t e s t  means o f p a t i e n t s  com

p le t in g  tre a tm e n t  (AT&R) p a t i e n t s  w ith  those leav in g  a g a in s t  medical 

adv ice  (A. M. A. p a t i e n t s )  be fo re  com pleting tre a tm e n t  and subsequent 

p o s t - t e s t i n g .  Severa l d i f f e r e n c e s  a r e  noted h e re ,  the  most s i g n i f i 

can t  being the  Time Competency and S p o n tan e ity  s c a l e s .  A. M. A. 

p a t i e n t s  appeared to  be l iv in g  more in  terms o f  the  p a s t  o r  f u tu r e ,  

sugges ting  t h a t  they were l e s s  s e l f - a c t u a l i z e d  upon adm ission than 

AT&R p a t i e n t s .

With regard  to  F igure  2 (page 3 7 ) ,  th e  A. M. A. type had ap

p a r e n t ly  n o t  y e t  come to  g r ip s  w ith  h is  problem and s t i l l  d e s ire d  to 

c o n tin u e  d r in k in g  in  a more c o n t ro l le d  manner.
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PROFILE SHEET FOR THE PERSONAL ORIENTATION INVFNTORV
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Figure  3 (page 39) r e f l e c t s  p r e - t e s t  means o f  E a rly  Discharge 

and AT&R p a t ie n ts*  E arly  d isc h a rg e  p a t i e n t s  were those  au th o r ized  

to  leave  the  t re a tm e n t f a c i l i t y  b e fo re  com pleting t re a tm e n t  fo r  a 

v a r i e ty  o f  re a so n s ,  i . e .  h e a l th ,  fam ily ,  and le g a l  problems which 

could n o t  be handled on an i n - p a t i e n t  b a s i s .  E a rly  d isc h a rg e  p a t i e n t s  

a t t a in e d  lower p r e - t e s t  s c o res  than AT&R p a t i e n t s ,  sugges ting  a pos

s ib l e  l in k  w ith  A. M. A. p a t i e n t s .

F igu re  4 (page 40) i l l u s t r a t e s  p r e - t e s t  means fo r  p a t i e n t s  r e 

turned to  Warm Springs S ta te  H o sp ita l  and A. M. A. p a t i e n t s .  P a t ie n t s  

were re tu rn ed  to  the S ta te  H osp ita l fo r  having o th e r  problems in  ad 

d i t i o n  to  a lc o h o l ,  which became m a n ife s t  a f t e r  a lcoho lism  trea tm en t 

began. Returnees ob ta ined  s c o re s  which suggested they were more 

i d e a l i s t i c ,  r i g i d ,  i n s e n s i t i v e  to  t h e i r  own n eeds ,  had a high s e l f - r e 

gard ,  y e t  were unable  to  a c cep t  them selves and had d i f f i c u l t y  w ith  

warm in te rp e r s o n a l  r e l a t i o n s h i p s .

F igure 5 (page 41) compares p r e - t e s t  means o f  p a t i e n t s  re tu rn e d  

to  Warm Springs w ith  those  o f  AT&R p a t i e n t s .  A s u b s t a n t i a l  d i f f e r e n c e  

was found. The most s t r i k i n g  d i f f e r e n c e s  were in  the  a r e a s  of Time 

Competence, F ee ling  R e a c t iv i ty ,  S p o n tan e ity ,  S e lf-R eg ard , and C apacity  

fo r  In tim ate  C o n ta c t .  P a t ie n t s  re tu rn ed  to Warm S prings  scored s i g n i f 

i c a n t ly  lower on a l l  s c a le s  b u t S e lf-R eg ard .

F igure  6 (page 42) n o te s  p re -  and p o s t - t e s t  means fo r  a l l  

p a t i e n t s  com pleting the  tre a tm e n t program (AT&R), The most s t r i k i n g  

f e a tu r e  here  was th a t  p o s t - t e s t  s co res  were lower than p r e - t e s t  s c o re s  

fo r  a l l  s c a le s  excep t S e lf-R eg ard .
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Figure  7 (page 44) i l l u s t r a t e s  the percen tage  o f f u l l  s k i l l s  

t rea tm en t versu s  no s k i l l s  t re a tm e n t p a t i e n t s  s c o r in g  above the  median 

POI change* Although l a t t e r  scored h ig h e r  than  the former on most 

s c a l e s ,  the  former appeared l e s s  extreme in  t h e i r  a t t a in e d  s c o re s .

This suggested t h a t  the f u l l  s k i l l s  t re a tm e n t  group tended to  s t a b i l 

ize  a t  a  median response* The im p l ic a t io n  here  i s  t h a t  p a t i e n t s  r e 

ce iv in g  the f u l l  four weeks o f  the  Communication S k i l l s  Program were 

l e s s  l i k e ly  to  reach  extreme h ighs and lows, e i t h e r  of which prove 

to  be extrem ely  hazardous to  a lc o h o l ic s*  These p a t i e n t s  were more 

in c l in e d  to  a t t a i n  a "middle o f  the  road" frame o f  mind* F igure  7 

(page 44) n o te s  t h a t  the  "peaks" a r e  n o t  as h igh , nor the " v a l le y s "  a s  

low fo r  the  f u l l  s k i l l s  t re a tm e n t g roup. In d ic a t io n s  a r e  th a t  i n t e r 

personal communication s k i l l s  seemed to  f a c i l i t a t e  ad v o ca tio n  o f  the 

le s s  r a d ic a l  and more c o n s e rv a t iv e  response  ch o ices  on the  POI.

F igure  8 (page 45) h ig h l ig h t s  the  percen tage  o f  p a t i e n t s  s c o r 

ing above the  median POI change s c o re s ,  in  groups re c e iv in g  the  f i r s t ,  

f i r s t  two, o r  f i r s t  th re e  weeks o f  Communication S k i l l s  Treatment*

The sc a le  on which the m a jo r i ty  o f  p a t i e n t s  scored h ig h e s t  was the 

S e lf -A c tu a l iz in g  Values (SAV) s c a le  fo r  p a t i e n t s  r e c e iv in g  the f i r s t  

week only  of S k i l l s  T rea tm ent. O ther s c a le s  on which 50% or more 

scored high w ere; Time Incompetence (a high sco re  here i s  u n fa v o ra b le ) .  

Time Competence (a h igh sc o re  here  i s  f a v o ra b le )  — t h i s  in d ic a te s  th a t  

h a l f  were time competent and h a l f  were n o t  - -  S po n tan e ity ,  and Accept

ance o f  Aggression*

Figure 8b (page 45) d e p ic t s  the percen tage  o f  p a t i e n t s  s co r in g
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above th e  median POI change sc o re  re c e iv in g  e i t h e r  the  l a s t  th r e e ,  

two, o r  one week o f th e  Communication S k i l l s  Program* P a t ie n t s  r e 

ce iv in g  th e  l a s t  th re e  weeks o f  S k i l l s  seemed to  have fa red  b e t t e r  

than the o th e r  groups thus f a r .  More than 507, o f  a l l  p a t i e n t s  in  

th i s  group scored above the  median change sco re  on a l l  s c a le s  except 

Nature o f  Man C o n s tru c t iv e  (Nc), Synnergy (Sy) and the Time R a t io .

This group rece ived  the  second and th i rd  weeks o f  S k i l l s .  In a d d i

t io n ,  they rece ived  the  fo u r th  week o f  S k i l l s  Treatment c o n s is t in g  o f  

a l e c tu r e  summarizing the  goa ls  o f  the S k i l l s  Program, d isc u s s io n  on 

behavior change goal s e t t i n g  and a m ini-group e x e rc is e  using  the 

Group Member In te rv iew  Guide (Appendix Cg).

Supplementary D iscu ss io n : Experim enter O bservations

The A. M. A. type ( p a t i e n t s  leav ing  a g a in s t  medical adv ice)  

had a p p a re n t ly  n o t  y e t  come to  g r ip s  w ith  t h e i r  problem and s t i l l  

d e s ire d  to  co n tin u e  d r in k in g  in  a more c o n t ro l le d  manner. Perhaps 

t h i s  p a t i e n t  type could n o t cope w ith  su c c e ss fu l  achievement o f  sob

r i e t y  so he ran  away from t re a tm e n t .  Aronson and C arlsm ith  (1962) 

hypothesized th a t  i f  i n d iv id u a l s  co n tin u o u s ly  f a i l e d  in  a ta sk  and 

then suddenly succeeded, they  would p u rp o se fu lly  engage in behavior 

which would cause them to  f a i l  once a g a in .  The p r e d ic t io n ,  based on 

the assum ption th a t  sudden success  would be d is so n a n t  w ith  the per

s o n 's  continued f a i l u r e ,  was v e r i f i e d .  This suggests  t h a t  the A. M. A. 

type could  have been p u rp o se fu l ly  engaging in  behavior to  cause him to  

f a i l  in  o rd e r  to prov ide h im self  w ith  a r a t i o n a l e  fo r  f u r th e r  d r in k 

ing in  the  excuse , " I  c a n ' t  do any th ing  r i g h t  anyway." The AT&R

R eproduced  with perm ission of the copyright owner. Further reproduction prohibited without perm ission.



-  4 7  -

p a t i e n t  however, a p p a re n t ly  r e a l i z e d  t h a t  he had a problem and t h a t  

the f u tu r e  would be no b e t t e r  than  the  p a s t  i f  he f a i l e d  to a c t  i n  

the  p r e s e n t .

AT&R p a t i e n t s  scored much h igher  on the  S pon tane i ty  Scale  

than A, M. A. p a t i e n t s .  This i n d i c a t e s  the  a b i l i t y  t o  express  f e e l 

ings i n  spontaneous a c t i o n .  The l a r g e  d isc repancy  he re  sugges ts  t h a t  

the  AT&R type ad m i t ted ,  and more im p o r ta n t ly ,  accepted t h e i r  a l c o 

hol ism, and was t h e r e f o r e  b e t t e r  a b le  to  r e a c t  f r e e l y  and openly as  

they were h id ing  n o th in g .  The A. M. A. type was a p p a re n t ly  a f r a i d  

to express  themselves  fo r  f e a r  o f  i d e n t i f y i n g  w i th  t h e i r  s e l f - a d m i t t e d  

a l c o h o l i c  c o u n te r p a r t s  i n  the  t re a tm e n t  f a c i l i t y .  I f  they  were to  ad

mit  and accep t  t h e i r  a lcoho l i sm ,  t h e r e  would be no need to  run away 

from t r e a tm e n t .  By running away, they  deluded themselves  in to  be

l i e v in g  th a t  they were no t  " l i k e  the  o t h e r s "  and t h e r e f o r e  no t  a l c o 

h o l i c .  Their running away can be i n t e r p r e t e d  a s  an o v e r t  m a n i fe s ta 

t i o n  of  d e n i a l ,  a de fense  mechanism u t i l i z e d  to an extreme by the  a l 

c o h o l i c .  In the a l c o h o l i c ,  d e n i a l  i s  a  conscious  d i f f i c u l t y  in  ad

m i t t i n g  to o th e r s  t h a t  a lco h o l  de termines  much o f  h i s  behavior  and 

inner  l i f e .  Where the f a c t s  a r e  c l e a r  c u t ,  the a l c o h o l i c  w i l l  ad

mit  t h a t  he has  had one o r  more u n fo r tu n a te  episodes  because o f  ex

c e s s iv e  d r in k in g ,  a l th o u g h  he w i l l  n o t  admit  to  o th e r s  t h a t  a lcoho l  

i s  a v i t a l l y  n e c e s sa ry  p a r t  o f  h i s  e x i s t e n c e .  In each in s t an ce  the  i n 

d iv id u a l  sways back and f o r t h  between wish and r e a l i t y ;  when the wish 

dominates ,  d e n ia l  i s  i n t e n s e ,  when r e a l i t y  dominates ,  d en ia l  i s  weak. 

This a l t e r n a t i o n  r e f l e c t s  an i n t e r n a l  c o n f l i c t  between the wish t h a t
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he were f r e e  o f  a lcoho l  and the  inner  knowledge t h a t  he i s  n o t  (Blane,

1968).

The A. M. A. type  scored h igher  on two a d d i t i o n a l  s c a l e s ,  S e l f -  

Regard, and Se l f -A ccep tance .  The assumption he re  i s  t h a t  the A. M. A. 

had no t  y e t  reached h i s  "bottom" o r  the lowest p o in t  he f e l t  he could 

po s s ib ly  reach  p h y s i c a l l y ,  e m ot iona l ly ,  an d /o r  s p i r i t u a l l y  (A. A. ,  

1958).  Figure 2 (page 37) sugges ts  t h a t  the A. M. A. type s t i l l  p e r 

ce iv es  h im se lf  a s  being a worthwhile  person and was a b le  t o  a cc e p t  

h i s  a l c o h o l i c  l i f e s t y l e .  The ATStR p a t i e n t ,  however, i s  shown to have 

reached a p o in t  where he could no longer  ac ce p t  h imself  due to  a p e r 

ceived  low s e l f  w o r th .  He appears  to have reached h i s  "bot tom,"  in  

which he became extremely  d i s s a t i s f i e d  w i th  h im se lf  and h i s  l i f e  s t y l e  

and was w i l l i n g  to  change.

The d a ta  im pl ies  t h a t  perhaps the  e a r l y  d isch a rg e  type had p re 

determined t h a t  he would leave  the  t re a tm en t  c e n t e r ,  bu t  managed to 

f ind  l e g i t im a te  methods o f  doing so .  The ques t ion  then a r i s e s  as  to 

whether these  i n d iv id u a l s  would leave  A, M. A. i f  they had f a i l e d  to 

o b ta in  l e g i t i m a t e  reasons  fo r  e a r l y  d i s c h a r g e .  I t  i s  specu la ted  t h a t  

the  answer i s  no f o r  two r e a s o n s .  F i r s t ,  i f  the  i n d iv id u a l  did no t  

f e a r  r e p e rc u s s io n s ,  he would n o t  have gone to  the  t r o u b le  of  f in d in g  

a l e g i t i m a t e  means o f  r e l e a s e ,  bu t  would have l e f t  on impulse as  did 

the A. M. A. t y p e .  Second, the e a r l y  d i s c h a rg e  type exh ib i ted  a 

lower s e l f - p e r c e p t i o n  as  measured by th e  POI than e i t h e r  the  A. M. A. 

o r  AT&R ty p e s .  Im p l ica t io n s  here  a r e  t h a t  the  e a r l y  d i sc h a rg e  p a t i e n t  

i s  an e n t i r e l y  d i f f e r e n t  type o f  a l c o h o l i c  p a t i e n t .  Ravensborg (1973)
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r e p o r te d  e a r l y  t e rm in a to r s  from an A. A. o r i e n te d  program to e x h i b i t  

more f a t i g u e ,  d ep re s s io n ,  r e s t l e s s n e s s ,  and i n a b i l i t y  to  r e l a x  than 

did comple ters  o f  the  program a s  r e f l e c t e d  in  mood r e p o r t s .

P a t i e n t s  r e tu rn e d  to Warm Springs  a t t a i n e d  s i g n i f i c a n t l y  lower 

sco re s  on a l l  s c a l e s  bu t  Se l f -R eg a rd .  They a p p a re n t ly  perceived them

s e lv e s  as  wor thwhile ,  y e t  could no t  acc ep t  themselves .  A s i t u a t i o n  

in  which one l e v e l  o f  the  s e l f - c o n c e p t  (Se lf -Regard)  was c o n t r a d i c t 

ing an o th e r  l e v e l  o f  the  s e l f - c o n c e p t  (Se l f -A ccep tan ce ) .  Bateson, 

Jackson,  Haley, and Weakland (1956) p r e se n t  what they term the  "double

bind" theory  o f  s ch iz o p h ren ia  in  which the p a t i e n t  i s  never  a b le  to  

develop a c l e a r  idea o f  who he i s  a s  a r e s u l t  o f  these  types of  

c o n t r a d i c t i o n s .  Although d ia g n o s i s  i s  beyond the scope o f  t h i s  study 

and i n v e s t i g a t o r ,  the  e x i s t e n c e  o f  such a p o s s i b i l i t y  evolving i s  

noteworthy.

Since h igher  POI sco re s  denote a more p o s i t i v e  change, the 

immediate assumption i s  t h a t  t re a tm e n t  per  se  appears  to  have a neg

a t i v e  e f f e c t  upon a l c o h o l i c  p a t i e n t s .  Since t h i s  i s  n o t  in  l i n e  with  

the hypotheses ,  ex p la n a t io n  i s  n e c e s s a r y .  The a c t i v e  a l c o h o l i c ,  and 

even the p r e - t r e a tm e n t  a l c o h o l i c  l i v e s  in  a world of  d e lu s io n s  in  which 

r e a l i t y  i s  d i s t o r t e d  in  the  d i r e c t i o n  o f  s a t i s f y i n g  the compulsion to  

d r in k ,  thereby ach iev in g  a  s t a t e  of  e q u i l ib r iu m  which enables  him 

to f u n c t io n .  Although a lc o h o l  i s  the  primary substance  causing a l c o 

hol a d d i c t i o n ,  t h e r e  a r e  o t h e r  v a r i a b l e s  which e i t h e r  enhance,  promote, 

o r  provide a r a t i o n a l e  to  engage in  d r in k in g  beh av io r .  I n v e s t i g a t o r s  

have pointed o u t  t h a t  a lco h o l i sm  i s  a chron ic  i l l n e s s  t h a t  probably
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s p r in g s  from the  i n t e r p l a y  o f  a t  l e a s t  th re e  c o n d i t io n s  o p e ra t in g  

c o n c u r re n t ly  (Zapal la  and Ketcham, 1954; J e l l i n e k ,  1951, 1952;

Demone, 1963; and R a th s te in  and S ig e l ,  1964)* J e l l i n e k  (1951, 1952) 

in  p a r t i c u l a r  was an exponent  o f  t h i s  t h e s i s .  He contended t h a t  no 

s i n g l e  f a c t o r  a c t i n g  a lone can account  fo r  d r in k in g  in  any given 

i n d i v i d u a l ,  bu t  t h a t  th r e e  c ircumstances  in terweaving  and r e i n f o r c i n g  

one ano the r  must be held a c c o u n ta b le .  He l i s t s  these  th re e  f a c t o r s  

a s :  (1)  a c o n s t i t u t i o n a l  l i a b i l i t y  f a c t o r  which p o s tu l a t e s  t h a t

c e r t a i n  i n d iv id u a l s  have an inborn  v u l n e r a b i l i t y  to  the a c t i o n  o f  a l 

co h o l .  These people l o s e  c o n t r o l  of  t h e i r  a l c o h o l i c  i n t a k e  because 

of  biochemical  s e n s i t i v i t y  to a l c o h o l .  Such s e n s i t i v i t y  may be h e r 

e d i t a r y  o r  c o n g en i t a l  and,  t h e o r e t i c a l l y ,  may have i t s  r o o t s  in  n u t 

r i t i o n a l  d e f i c i e n c y ,  b r a in  pa thology,  or  endocr ine  d y s fu n c t io n .

(2) A p e r s o n a l i t y  or  psycho log ica l  f a c t o r  which sugges ts  t h a t  psycho

l o g ic a l  s t r a i n ,  a sense of  personal  inadequacy,  and an es trangement 

from and r e j e c t i o n  by the  r e s t  o f  s o c i e ty  a r e  among the  p e r s o n a l i t y  

t r a i t s  o f  the "p sy ch o lo g ic a l ly  v u ln e ra b le "  i n d iv id u a l s  - -  men and wo

men accustomed to  tak ing  a lco h o l  as  a s o lu t i o n  to persona l  problems, 

and (3)  A s o c i a l  f a c t o r .  A folkway in many s o c i a l  c i r c l e s ,  the 

consumption o f  a l c o h o l i c  beverages  with  f r i e n d s ,  a s s o c i a t e s ,  and r e l a 

t i v e s  b r in g s  a "small  s o c i a l  reward":  accep tance  by the group and

a p p ro b a t io n .  I f  a person i s  then "marked" by (a)  an endogenous s e n 

s i t i v i t y  to  a lcoho l  and (b) a p e r s o n a l i t y  inadequacy, and i f  (c) he 

e n t e r s  a c i r c l e  of d r in k in g  people ,  the  s tage  i s  s e t  f o r  symptomatic 

d r i n k i n g .
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What l i e s  ahead,  accord ing  to J e l l i n e k ,  i s  the  p rospec t  of  

10 to  25 years  o f  a lcohol ism  dur ing  which the  in d iv id u a l  goes through 

th r e e  su ccess iv e  s t a g e s :  (1) the prodromal phase in  which d r in k in g

i s  n o t  conspicuous,  and i n t o x i c a t i o n s  a r e  n o t  s ev e re ;  (2) the cu r -  

c i a l  o r  b as ic  phase in  which i n t o x i c a t i o n s  a r e  the  r u l e ,  bu t  s t i l l  

l im i ted  to  evenings ,  followed by hangover.  Onset o f  s o l i t a r y  d r in k in g  

v a r i e s  g r e a t l y  among d r i n k e r s ,  bu t  u s u a l ly  occurs  in  the  bas ic  phase;

(3) the  chron ic  phase in  which to le ra n c e  d e c re a se s ,  d r in k in g  be

comes n e a r ly  c o n s ta n t  and the d r in k e r  moves on to  d e f e a t .  I f  the cyc le  

i s  no t  broken somewhere a long the  l i n e ,  the in d iv id u a l  u l t i m a t e l y  

reaches  th e  l a s t  s t a t e .

During p r e - t e s t  pe r iods  v a r i a b l e s ,  psycholog ica l  and s o c i a l ,  

s im i l a r  to  J e l l i n e k * s  t h r e e  f a c t o r s  were p re se n t  and c o n t r ib u te d  to  

i n f l a t i n g  t e s t  s c o r e s ,  whi le  dur ing  p o s t - t e s t i n g  per iods  these  v a r i a b l e s  

were a b s e n t .

Treatment supplied  a t  the Galen f a c i l i t y  a t  the time o f  t h i s  

s tudy  c o n s is ted  o f  i n d iv id u a l  and group therapy ,  A. A. meet ings ,  

d a i l y  l e c t u r e s ,  and f i lm s .  The main t h r u s t  o f  the t rea tm en t  p ro

gram was t h a t  o f  educat ing  the p a t i e n t s  to  make them aware of a lco h o l  

and a lcohol ism how and why i t  a f f e c t s  them, and more im p o r tan t ly ,  how 

to  come to g r ip s  h o n e s t ly  w ith  themselves .  I t  i s  suggested  here t h a t  

the  elements  o f  hones ty ,  s e l f - d i s c o v e r y ,  and e l im in a t io n  o f  egocen- 

t r i c i t y  which were brought  about  by AT&R t rea tm e n t  account fo r  the  

apparen t  n e g a t iv e  s h i f t  in  POI s c o re s .  Such t rea tment  enables  p a t 

i e n t s  to s tep  ou t  of  t h e i r  p r e - t r e a tm e n t  world ,  d i s t o r t e d  a l t e r n a t e l y
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by a t t i t u d e s  o f  i n f e r i o r i t y  and s u p e r i o r i t y  and b r in g  them c l o s e r  to  

the  r e a l i t i e s  o f  l i f e ,  p a r t i c u l a r l y  the r e a l i t y  o f  a lcoho l ism  in 

t h e i r  l i v e s .  Figure  6 (page 42) shows t h a t  the p a t i e n t  was l i v i n g  

more in the  p r e se n t  upon admiss ion than upon d i s c h a rg e .  Such could 

have been the c a s e ;  however, co n s id e r in g  the immediate an x ie ty  a s s o 

c i a t e d  w i th  admission to a f a c i l i t y  in which one i s  to  be l i t e r a l l y  

in c a rc e ra te d  f o r  a per iod o f  f iv e  weeks, the p r e s e n t ,  o r  very immed

i a t e  f u tu r e  l o g i c a l l y  takes  precedence over  any f a r - r e a c h in g  f u tu r e  

p l a n s .  Upon d i sm is sa l  from such a f a c i l i t y ,  however, p a t i e n t s  r e 

ported th ink ing  about  whether  they  would remain sober ,  have a job to 

r e t u r n  t o ,  and how t h e i r  f r i e n d s  and family would r e a c t  to them. 

Ques t ions  of  t h i s  n a tu re  a r e  d ec ided ly  f u tu r e  o r i e n t e d .

The S pon tane i ty  (S) s c a l e  dropped d r a s t i c a l l y  from pre-  to 

p o s t - t e s t i n g .  The r a t i o n a l e  o f fe re d  fo r  t h i s  i s  t h a t  dur ing  the  p re 

t e s t s ,  a l l  newly admitted  p a t i e n t s  were to g e th e r  in a group and a l l  

knew each o th e r  from t h e i r  s t a y  in  detox* A g r e a t  amount of  a n x ie ty  

and ten s io n ,  a s so c ia t e d  w i th  t h e i r  new environment and s i t u a t i o n ,  was 

r e l e a se d  v ia  laughs ,  j o k e s ,  and remarks concerning t e s t  i t em s .  In 

t h i s  s i t u a t i o n ,  f e e l i n g s  were very  d e f i n i t e l y  being expressed behav- 

i o r a l l y .  In the p r e - t e s t  s i t u a t i o n ,  however, p a t i e n t s  completed 

the  t e s t  in the  p r ivacy  o f  t h e i r  rooms; thus any a n x ie ty  or  t en s io n  

t h a t  may have been p re se n t  was n o t  a s  r e a d i l y  expressed b e h a v io r a l l y .  

Since the POI emphasizes p r e s e n t  a t t i t u d e s  and f e e l i n g s ,  in responding 

to  q u e s t io n s ,  t h i s  appears  to  be a l o g i c a l  assumption.

The Self-Regard  (Sr) Scale was the only s c a l e  to  a t t a i n  a
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h igher  mean score  upon p o s t - t e s t i n g *  The under ly ing  assumption here 

i s  t h a t  dur ing  the course  o f  t r e a tm e n t ,  the s e l f  concept  improved 

to  a p o in t  where p a t i e n t s  perce ived  themselves a s  being o f  value  

once a g a in .  This  r e s u l t  i s  c o n s i s t e n t  w i th ,  and su p p o r t iv e  o f ,  the 

Alcoholism Treatment and R e h a b i l i t a t i o n  Program's goal  of m ot iva t ing  

the p a t i e n t  to assume a worthwhile  p o s i t i o n  in s o c i e ty  upon d i s c h a rg e ,  

by p rov id ing  the p a t i e n t  w i th  a more p o s i t i v e  s e l f - c o n c e p t  dur ing 

trea tment*

Since both  r e h a b i l i t a t i o n  and s e l f - a c t u a l i z a t i o n  must have 

t h e i r  r o o t s  from w i th in  the i n d iv id u a l  p a t i e n t ,  the AT&R program i s  

su c c e s s fu l  in i t s  approach to  b r in g in g  about  change through s e l f - a w a r e 

ness  and t h a t  t h i s  success  i s  n o t  d e t r a c t e d  from by use o f  In te rp e r so n 

a l  Communication S k i l l s  as  a t re a tm e n t  modality*

The In te rp e r s o n a l  S k i l l s  u t i l i z e d  as  the experimental  t r e a t 

ment and t h e i r  e f f e c t s  c o n s i s t e d  of  the  fo l low ing :

Week 1 o f  the  S k i l l s  Program (See Appendix C) was e s s e n t i a l l y  

a lesson  in communication theo ry ,  emphasizing the need to  communicate* 

The s k i l l s  e x e r c i s e s  u t i l i z e d  were the  One-Way and TWo-Way 

Communication e x e r c i s e  (Appendix C^) a f t e r  which followed a d i s c u s 

s ion on the one-way communication o r d i n a r i l y  engaged in by the  a c t i v e  

a lcoho l ic*  The m in i-g roup  e x e r c i s e  was the  Group Conversat ion Exer

c i s e  (Appendix Cg), the goa ls  o f  which were to develop a compatible 

group c l im a te  and r e a d in e s s  fo r  i n t e r a c t i o n  through sha r ing  common 

personal exper iences*  I t  remains u n c l e a r ,  however, how such l e c t u r e s  

and e x e rc i s e s  accoun t  fo r  Time Competency/Incompetency, as  they appear
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to  be t o t a l l y  un re la ted  to the  m a te r i a l  covered in the  f i r s t  week o f  

the trea tment*  This f a c t o r  can on ly  be a t t r i b u t e d  e i t h e r  to chance,  

o r  the p a t i e n t s '  p re-  o r  e a r l y - t r e a t m e n t  time o r i e n t a t i o n .  That 677. 

o f  the p a t i e n t s  in  t h i s  group scored above the median POI change 

in d i c a t e s  t h a t  th e se  i n d iv id u a l s  hold and a t tem p t  to l i v e  by va lues  o f  

S e l f - A c tu a l i z in g  peop le .  A more ac c u ra te  s ta tem en t ,  perhaps,  i s  t h a t  

these  i n d iv id u a l s  a t  l e a s t  do not r e j e c t  such v a l u e s .  The im p l i c a t io n  

i s  t h a t  an element  o f  open-mindedness,  along w i th  a w i l l i n g n e s s  to 

t r y  i s  p r e s e n t .  I t  i s  conceivable  t h a t  the f i r s t  week of  the S k i l l s  

Program could f o s t e r  the  formation o f  such a t t i t u d e s  by v i r t u e  o f  the  

l e c t u r e s  and e x e r c i s e s  focusing on a d i f f e r e n t  approach to  l i f e .  I t  

i s ,  however, a l s o  conce ivab le  t h a t  the mere f a c t  t h a t  they were " in  

t re a tm en t"  could have the same e f f e c t  in t h a t  they f e l t  they "should"  

change v ia  demand c h a r a c t e r i s t i c s  and e x p e c t a t i o n s .  I t  remains un

c l e a r  which f a c t o r  was the  in f lu e n c in g  fo rce  in  t h i s  c a s e .  Scales  

in  which 07. o f  the p a t i e n t s  scored above the median change were S e l f -  

Acceptance, Nature o f  Man C o n s t ru c t iv e ,  Synnergy, and the  Support 

R a t io .  This was no t  s t a r t l i n g  as  th ese  a r e a s  were n o t  touched upon in 

l e c t u r e  nor  in  the  e x e r c i s e s  u t i l i z e d  thus  f a r .  The except ion  being 

the Nature of  Man C o n s t ru c t iv e  (Nc) S c a le .  The mini-group e x e r c i s e  

u t i l i z e d  was s e l e c t e d  p r e c i s e l y  to  enhance both the development of  

t r u s t  in o th e r s  and viewing man as  e s s e n t i a l l y  good. The f a c t  t h a t  

none of t h i s  group scored above the median change sco re  sugges ts  t h a t  

they  perceived man a s  e s s e n t i a l l y  e v i l ,  and t h a t  the mini-group e x e r 

c i s e  (Group Conversa t ion  E x e rc i s e ,  Appendix Cg) was i n e f f e c t i v e .  Per
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haps the f a c t  t h a t  in form at ion  p e r t a i n in g  to  t h i s  s c a l e  was no t  men

t ioned  in l e c t u r e  accounts  fo r  t h i s  e f f e c t  or  perhaps the  leng th  

o f  t ime necessa ry  to form such t r u s t i n g  r e l a t i o n s h i p s  was inadequa te ,  

t h e r e f o r e  nega t ing  the e f f e c t s  o f  the  exe rc ise*  I f  such was the c a se ,  

any f u r t h e r  s tudy  in  t h i s  a rea  should Inc lude  t h i s  t ime element as  

a v a r i a b l e  and d e lay  such e x e r c i s e s  u n t i l  l a t e r  in  t reatment*

For p a t i e n t s  r e c e iv in g  the f i r s t  two weeks of  S k i l l s  Treatment,  

the r e s u l t s  were c o n s id e ra b ly  more p o s i t iv e *  F i f t y  pe rce n t  o r  more 

of  a l l  p a t i e n t s  in  t h i s  group scored above the  median change sco res  

w i th  the excep t ion  be ing ,  a g a in ,  the Nature o f  Man C ons t ruc t ive  (Nc) 

Scale* This group rece ived  the  same l e c t u r e s  and e x e r c i s e s  for  the 

f i r s t  week as  the previous  group,  w i th  the a d d i t i o n  of  a l e c t u r e  focus 

ing on meanings being in  people v ia  an example o f  message d i s t o r t i o n  

(Appendix C), u t i l i z a t i o n  of  a S e r i a l  Transmission E f f e c t  e x e r c i s e  

and a mini-group e x e r c i s e  c o n s i s t i n g  o f  a m o d i f i c a t io n  o f  Jourard*s  

Intimacy Game (Appendix C^) to  f a c i l i t a t e  s e l f - d i s c l o s u r e  and to dev

e lop  a sense of  a u t h e n t i c i t y  in the mini-groups* The on ly  exp lan a t io n  

a v a i l a b l e  to account  f o r  p a t i e n t s  con t inu ing  to  view man as  e s s e n t i a l 

ly  e v i l  i s  the lack  of n o t in g  the  l e c t u r e  t h a t  man i s  NOT bad* The 

im p l ic a t io n s  a r e  t h a t  t h i s  o v e r s ig h t  had profound e f f e c t s  upon how 

p a t i e n t s  viewed o t h e r s ,  and t h a t  p a t i e n t s  in  t rea tm en t  tended to  adhere  

to and b e l ie v e  i n  t h a t  which was conveyed through the c o u n s e lo r ,  a 

f a c t  w e l l  wor th no t ing  on the  p a r t  o f  c o u n s e l o r ,  working w i th  a l c o 

h o l ic s*  Apparently  the a l c o h o l i c  in  t rea tm en t  i s  q u i t e  m ai lab le  and 

can be molded by the  c o u n s e lo r ,  to a l a rg e  degree  concerning the a t -
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t l t u d e s  he w i l l  develop and hold w h i le  in t r e a tm e n t .  On the b a s is  of  

the p r e se n t  d a t a ,  however, p e r s i s t e n c e  o f  such a t t i t u d e s  cannot  be 

g en e ra l iz ed  to the environment o u t s id e  the t re a tm e n t  c e n t e r .  Data 

im p l ies  t h a t  a two week time period i s  a l s o  inadequate  to f a c i l i t a t e  

the  t r u s t  r eq u i red  to form r e l a t i o n s h i p s  of  the type requ i red  in the 

Group Conversation Exerc ise  (Appendix Cg). This suggested  t h a t  

the a l c o h o l i c  mainta ined a bas ic  m i s t r u s t  in  f e l l o w - p a t i e n t s  ( fe l low -  

man as w e l l? )  w e l l  i n t o  t r e a tm e n t .  The im p l ic a t io n  i s  t h a t  a t tem pts  

should be made to TELL p a t i e n t s  t h a t  man i s  b a s i c a l l y  good, and then 

demonstrate  i t  by p rov id ing  exper iences  which f a c i l i t a t e  t r u s t  and 

hence break down i n t e r p e r s o n a l  b a r r i e r s  e a r l y  in t r e a tm e n t .  Appar

e n t l y ,  however, the exper iences  provided thus  f a r  in  the  S k i l l s  Pro

gram did not  accomplish  t h i s  o b j e c t i v e .

An apparen t  paradox e x i s ted  reg a rd in g  p a t i e n t s  r e c e iv in g  the 

f i r s t  th ree  weeks o f  S k i l l s  Treatment in t h a t  they appeared to  be 

on the d e c l in e  i n s o f a r  as  sco r ing  above the median change score  was 

concerned.  In r e l a t i o n  to  d a ta  suppl ied  in Figure  8 (page 45) ,  which 

pointed out  t h a t  f u l l  t r e a tm e n t  p a t i e n t s  a t t a i n e d  lower scores  than 

no- t rea tm en t  p a t i e n t s ,  the t h i r d  week of  t re a tm en t  appeared to be 

the po in t  a t  which p a t i e n t s  s t a r t e d  to d e c l i n e .  Perhaps a s a t u r a t i o n  

p o in t  was reached a t  t h i s  t ime and a l l  new incoming in formation  was 

e i t h e r  channelled  o u t  o r  gone u n n o t iced .  Week 3 o f  the S k i l l s  Pro

gram cen tered  on a l e c t u r e  on feedback (Appendix Cg). Of p a r t i c u l a r  

importance was a p o r t i o n  of  the l e c t u r e  focusing  on the po in t  t h a t  the 

type of feedback rece ived  from o t h e r s  i s  paramount in format ion of
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the  s e l f - c o n c e p t  and t h e r e f o r e  the type o f  person one "must** be.

Figure  8a (page 45) i l l u s t r a t e s  t h a t  the Self-Regard (Sr) Scale 

a t t a i n e d  a zero  pe rcen tage  of  p a t i e n t s  sco r ing  above the median change 

s c o re .  Perhaps the  l e c t u r e  c o n ten t  f a c i l i t a t e d  r e f l e c t i o n  by p a t i e n t s  

on feedback rece ived  p r i o r  to t rea tm en t  in which case t h e i r  s e l f - r e 

gard ebbed. This ebbing being a fu n c t io n  o f ,  perhaps,  a r e a l i z a t i o n  

o f  how o th e r s  perce ived  them as  a c t i v e  a l c o h o l i c s ,  c h a r a c t e r i s t i c a l l y  

r e f e r r e d  to as  " i r re spons ib le ,**  *'moral d e g e n e r a t e s , "  "no-goods,"  

♦•drunks," and " p h o n ie s . "  Another seeming paradox was t h a t  t h e i r  Capac

i t y  fo r  In t im a te  Contact  (C Sca le )  f e l l  o f f  in  the  t h i rd  week of 

S k i l l s  Treatment a l though  the  mini-group e x e r c i s e  u t i l i z e d  was a mod

i f i c a t i o n  of  the  Dyadic Encounter (Appendix C^), the goal of  which was 

to f a c i l i t a t e  knowing and t r u s t i n g  ano ther  person through deeper and 

more involved s e l f - d i s c l o s u r e  and r i s k - t a k i n g .  The success  of t h i s  

e x e rc i s e  was no t  supported by the Nature of  Man Cons t ruc t ive  (Nc)

Scale  which remained s t a b l e  a t  zero  pe rcen t  above the median change 

sco re .  This sugges ts  t h a t  p a t i e n t s  remained s t e a d f a s t l y  r e s i s t a n t  to 

t r u s t i n g  o th e r s  even under th e ra p e u t i c  or  l a b o ra to ry  c o n d i t i o n s .  Per

haps the hypothesized r e f l e c t i o n  on p a s t  adverse  feedback s t im ula ted  

a f e a r  o f  r e c e iv in g  adverse  feedback from fe l low p a t i e n t s  in which case  

they became l e s s  in t im a te  and more guarded in t h e i r  d i s c l o s u r e .  This 

appears  to  have been a r a t i o n a l  and lo g i c a l  behavior  in l i g h t  of  the 

c loseness  developed a s  a r e s u l t  of  "being in  the same boa t"  a t  the  

trea tment c e n t e r ,  thus  accoun t ing  fo r  the r e d u c t io n  of t h e i r  c a p a c i ty  

for  in t im a te  c o n t a c t .  For many p a t i e n t s  the  t rea tm en t  c e n t e r  env i ron -
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ment provided them w ith  the  f i r s t  p o s i t i v e  feedback in  many y e a r s .

The f e a r  o f  e l im in a t in g  such feedback appeared to be s t imulus  of  

s u f f i c i e n t  s t r e n g t h  to t r i g g e r  guarded r e sp o n s e s .  Perhaps the f e a r  

o f  "no t  belonging" f a r  ou t reaches  the  d e s i r e  to t r u s t  o t h e r s .  Other  

s c a le s  no t ing  a d e c l i n e  were the  Time and Support R a t io s .  Apparent

ly ,  du r ing  the  t h i r d  week o f  t rea tm en t  p a t i e n t s  became more o t h e r -  

d i r e c t e d  and r e l i a n t  upon the group fo r  support  and i d e n t i t y .  Pa t 

i e n t s  a l s o  became more f u tu r e - o r i e n t e d  a t  t h i s  t ime,  perhaps due to 

the  r e a l i z a t i o n  t h a t  they  were p a s t  the ha lf-way po in t  in  the program 

and subsequent ly  began to th ink  in  terms o f  l i f e  "o u t s id e "  once 

a g a in .  This phase o f  t re a tm e n t  appears  to  be c r u c i a l ,  t h e re fo re  

in t e n s iv e  c o u n s e lo r /p a t i e n t  i n t e r r a c t i o n  should be maintained i f  the 

p a t i e n t s  e a r l i e r  l e v e l  o f  a s p i r a t i o n  and s e l f - a c t u a l i z a t i o n  i s  to  be 

m ain ta ined .

Thus f a r ,  im p l ic a t io n s  a r e  t h a t  Communication S k i l l s  should be 

a p a r t  o f  t r e a tm e n t ,  but  on ly  during  the f i r s t  two weeks of  t r e a tm e n t ,  

i f  maximum b e n e f i t s  a r e  to  be ob ta ined  and m ain ta ined .  One p o s i t i v e  

f ind ing  here was t h a t  p a t i e n t s  appeared to have s t a b i l i z e d  more toward 

a middle score  in  the t h i r d  week, a f a c t o r  c i t e d  e a r l i e r  as  being 

favorab le  to the a l c o h o l i c .

The purpose of t h e  Group Member In te rv iew  Guide (Appendix Cg)  

was to provide p a t i e n t s  w i th  an o p p o r tu n i ty  to t r y  out  the  new be

haviors  l i s t e d  by them on t h e i r  Behavior Change Goal S e t t in g  Work

shee ts  (Appendix Cy); a l low them to g ive  and r e c e iv e  feedback; p rac 

t i c e  a c t i v e ,  a c c u r a t e  l i s t e n i n g ;  and one l a s t  o p p o r tu n i ty  to speak
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in  a group s im i l a r  to the  recommended A. A. fo l low-up group before  

d ischarge*  Noteworthy here was t h a t  v i r t u a l l y  a l l  sco res  ro se  In 

c lud ing  the seeming change r e s i s t a n t  Nature of  man C ons t ruc t ive  (Nc) 

Scale* This sugges ts  t h a t  e i t h e r  by v i r t u e  o f  the e x e r c i s e s  and l e c 

tu re s  contained in the f o u r th  week, the i n t e r a c t i o n  w i th  o th e r  p a t i e n t s  

and s t a f f ,  the  combined e f f e c t  o f  S k i l l s  p lus  AT&R t re a tm e n t  or  the 

knowledge o f  imminent d i s c h a rg e ,  p a t i en t s*  out looks  had improved to  

a p o in t  where they  no longer  viewed man as  e s s e n t i a l l y  bad or  e v i l*

A p o s s ib le  ex p lan a t io n  fo r  t h i s  Nc Scale  phenomenon was th a t  on t h e i r  

Behavior Change Goal S e t t i n g  Worksheets (Appendix C^), many p a t i e n t s  

c i t e d  the  goa ls  of  " g e t t i n g  along w i th  o th e r s "  and "being more o u t 

going and f r i e n d l y "  a s  major g o a l s ,  second only  to  s o b r i e t y .  Inher 

en t  in  such s ta t e m e n t s  i s  an element o f  t r u s t  which was h e re to fo re  

a b s e n t .  By p u t t in g  such s ta tem en ts  down in  b lack and w h i te ,  a more 

concre te  commitment seemed to  have been o b ta in ed ,  a l though  such was 

not  the o r ig i n a l  i n t e n t  of  the e x e r c i s e .  I t s  o r i g i n a l  i n t e n t  was 

to  fo rce  the p a t i e n t  to  develop a plan of  a c t i o n  to be taken to help  

insure  continued s o b r i e t y  by l i s t i n g  s p e c i f i c  behaviors  in which to 

engage in the even t  o f  a s o b r i e t y - t h r e a t e n i n g  s i t u a t i o n  a f t e r  d i s 

charge* Although both  the AT&R and Communication S k i l l s  Programs were 

A. A. o r i e n t e d ,  an i n t e r e s t i n g  s i d e l i g h t  was t h a t  few p a t i e n t s  c i t e d  

a t t e n d in g  A* A, meet ings  as  a behavior  they  would engage in  to  main

t a in  t h e i r  s o b r i e t y  i n  such s i t u a t i o n s *  No e x p lan a t io n  can be o f fe re d  

fo r  t h i s  phenomenon a t  p r e s e n t .  The f o u r th  week o f  S k i l l s  Treatment 

supplied p a t i e n t s  w i th  (a)  t ime with  which to begin t r u s t i n g  o t h e r s .
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(b) a h igher  degree o f  S e l f - A c t u a l i z a t i o n ,  and (c)  a concre te  com- 

mitment to  change old b e h av io r s .

P a t i e n t s  r e c e iv in g  the l a s t  two weeks o f  S k i l l s  Treatment 

dropped d r a s t i c a l l y  on the  Time Competency S c a le .  This was p o s s ib ly  

due to  a lack o f  Communication S k i l l s  in the  e a r l y  s tages  of  t r e a t 

ment,  or  because p a t i e n t s  were c l o s e r  to d isch a rg e  and thus  more 

f u tu r e  o r i e n t e d .  P a t i e n t s  in  t h i s  group a l s o  scored lower on the 

Spontanei ty  (S) Scale w i th  none scor ing  above the median change sco re ,  

A low score  i n d i c a t e s  a f e a r  o f  express ing  f e e l i n g s  b e h a v io r a l l y .

These p a t i e n t s  were no t  informed o f  the need to communicate; d i f f e r 

ences between one- and two-way communication. Group Conversat ion ,  d i s 

t o r t i o n  in  communication and i t s  e f f e c t s ;  no t  did they  p a r t i c i p a t e  

in the e x e r c i s e  to  develop  a sense of  group a u t h e n t i c i t y .  Implica

t ions  a r e  t h a t  the f i r s t  two weeks o f  S k i l l s  were b e n e f i c i a l  in t h i s  

a r ea  by provid ing  both the r a t i o n a l e  and the  o p p o r tu n i ty  to  exp ress -  

f e e l i n g s  b e h a v io ra l ly  v ia  communicative b eh a v io r s .  The Support 

Ra t io  a l s o  f e l l  o f f  to zero  pe rcen t  above the median i n d i c a t i n g  t h a t  

t h i s  group was dominated by s o c i a l  p re ssu re  such as  what ’’o th e r s "  

thought o f  them. In on ly  two groups did a m a jo r i ty  of  p a t i e n t s  seem 

to have been " l i b e r a t e d "  from such s o c ia l  p r e s s u re s ;  those r e c e iv in g  

the f i r s t  two weeks o f  S k i l l s  Train ing  and those  r e c e iv in g  the l a s t  

th ree  weeks. A f in d in g  which appears  to  make l i t t l e  sense  a s ,  in 

combination,  the two groups r e p r e s e n t  the e n t i r e  Communication S k i l l s  

Program w ith  the c e n t r a l  component being an o v e r lap  of the m a te r ia l  

and e x e r c i s e s  of  the second week o f  the S k i l l s  Program. I t  could be
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hypothesized  t h a t  the second week o f  the  S k i l l s  Program was most v a l 

uab le ,  a l though  the reason ing  remains u n c l e a r .

P a t i e n t s  r e c e iv in g  only the f o u r th  week o f  S k i l l s  Treatment 

appeared s l i g h t l y  more e r r a t i c  in t h e i r  sco res  w i th  "peaks" and " v a l 

ley s"  h igher  and lower than o th e r  t re a tm en t  groups.  This was adjudged 

to  be the  e f f e c t  o f  AT&R t re a tm en t  in  combinat ion w i th  the f i n a l  week 

of  S k i l l s  Treatment,  The Nature o f  Man C o n s t ru c t iv e  (Nc) Scale was 

h igher  fo r  t h i s  group, sugges t ing  t h a t  the l e c t u r e s  provided in  the  

f o u r t h  week of  the S k i l l s  Program seemed to  f a c i l i t a t e  an improved 

view o f  human n a t u r e .

The f in d in g s  of  t h i s  s tudy ,  a l though  r e l a t i v e l y  in co n c lu s iv e ,  

suggest  t h a t  in  d e a l in g  w i th  the a l c o h o l i c  in  t r e a tm e n t ,  one i s  d e a l 

ing w i th  a h igh ly  u n p re d ic tab le  i n d i v i d u a l .  There fore ,  the u t i l i z a 

t io n  of  S e l f - A c t u a l i z a t i o n  as  a dependent measure o f  e f f e c t s  o f  t r e a t 

ment i s ,  perhaps ,  n o t  an a p p r o p r i a t e  dimension w i th  which to  work.

In the  co n tex t  o f  the  p re se n t  s tudy ,  i t  was d i f f i c u l t  to  determine pre

c i s e l y  which were the  e f f e c t s  o f  (a)  S k i l l s  Treatment,  (b) AT&R 

t re a tm e n t ,  and (c) the i n t e r a c t i o n  of  the two t r e a tm e n ts .  As both 

t r e a tm e n ts  were in o p e ra t io n  s im u l taneous ly ,  i s o l a t i o n  of  f a c t o r s  was 

im p o ss ib le .  F u r th e r  r e s e a r c h  in  the a rea  of  Communication S k i l l s  as  

a t rea tm en t  m oda l i ty  in a lcoho l i sm  should focus  on such s k i l l s  t r e a t 

ment as  the  on ly  one in  o p e r a t i o n ,  to  avoid confounding e f f e c t s .  P o s t 

t e s t i n g  of p a t i e n t s  should be a t  a s p e c i f i c  t ime,  i . e , ,  e i t h e r  d i r e c t 

ly  b e fo re  or  a f t e r  n o t i f i c a t i o n  i f  d i s c h a rg e .  In the p re sen t  s tudy 

p a t i e n t s  were n o t i f i e d  of  d i sc h a rg e  from one week to a few hours p r i o r
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to a c t u a l  d i s c h a rg e .  Such in fo rm at ion  could f e a s i b l y  in f lu e n c e  the 

p a t i e n t s *  "frame o f  mind" a t  the time o f  t e s t i n g  and hence t e s t  sco res  

could be in f luenced  a c c o r d in g ly .  Future  r e s e a r c h  should a l s o  inc lude  

the  concept  o f  time a s  a v a r i a b l e  in r e l a t i o n  to forming i n t e r p e r 

sonal  r e l a t i o n s h i p  o f  the type proposed in t h i s  s tudy and by v a r io u s  

o th e r  Human R e la t io n s  Train ing  e x e r c i s e s .  Altman and Taylor (1973) 

in t im ated  t h a t  time i s  a c r u c i a l  element in proceeding to those cen

t r a l  a r e a s  o f  p e r s o n a l i t y  which the aforementioned e x e r c i s e s  seek to  

r e a c h .

E f f e c t iv e n e s s  of  the POI in  Treatment

Shostrum*s POI was found to be a h igh ly  e f f e c t i v e  means of  

supply ing  the p a t i e n t  w i th  a p o s i t i v e  measure o f  s e l f - a c t u a l i z a t i o n ,  

and more im p o r tan t ly ,  w ith  a measure of  p o s i t i v e  e f f e c t s  o f  t r e a tm e n t .  

P a t i e n t s  f r e q u e n t ly  made jo k es  in regard to " f lu n k in g "  the t e s t .  A l

though s t a t e d  in  a l i g h t - h e a r t e d  v e in ,  such comments r e f l e c t e d  a 

degree  o f  s e r io u s n e s s .  The a l c o h o l i c  i s  t y p i f i e d  as  being a p e r fe c 

t i o n i s t  in  whom anyth ing  l e s s  than p e r f e c t  causes  f r u s t r a t i o n .  Lisan-  

sky ( I960) suggested t h a t  the  p e r s o n a l i t y  type predisposed to  a l c o h o l 

ism has a low degree o f  to le r a n c e  fo r  f r u s t r a t i o n  o r  t e n s io n .  Blane 

(1970) s e t  f o r t h  some o f  the  p e r s o n a l i t y  c h a r a c t e r i s t i c s  commonly 

seen in  a lcohol ism  as  in c lud ing  low f r u s t r a t i o n  to le ra n c e  and f e e l in g s  

of  i n f e r i o r i t y  combined w i th  a t t i t u d e s  o f  s u p e r i o r i t y .  The a l c o h o l i c  

i s  c h a r a c t e r i z e d  by a low f r u s t r a t i o n  to le ra n c e  l e v e l ,  coupled with  

g ross  im m atur i ty .  Fox and Lyon (1955) poin ted ou t  t h a t  the extremely 

low ten s io n  to le ra n c e  of many a l c o h o l i c s  i s  a l s o  c h a r a c t e r i s t i c  of
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the  i n f a n t ;  when the i n f a n t  exper iences  t e n s io n ,  because o f  hunger ,  

perhaps ,  he demands immediate r e l i e f .  S im i l a r ly ,  the a l c o h o l i c  r e 

a c t s  as  s w i f t l y ,  and a lmost  as  p a s s i o n a t e l y ,  when th ings  go wrong in 

h i s  l i f e .  Korman and S t u b b le f i e ld  (1961), whi le  s tudying  61 a l c o h o l i c  

o u t p a t i e n t s ,  recorded such cap su le  c l i n i c a l  judgments as  : "Has a low

th re sh o ld  fo r  f e e l i n g  r e j e c t e d , "  and "Has a r e a d in e s s  to  withdraw o r  

become d iso rgan ized  in  the  face  o f  f r u s t r a t i o n  and a d v e r s i t y . "  This 

does n o t  conclude t h a t  th e r e  i s  a s p e c i f i c  " a lc o h o l i c  p e r s o n a l i t y . "  

Conger (1956) noted t h a t  only  one conc lus ion  seems j u s t i f i e d  from the 

va r ious  a t tem pts  to  d e s c r ib e  a s p e c i f i c  a l c o h o l i c  p e r s o n a l i t y :  no

m at te r  what de fense  o r  group of  de fenses  the in d iv id u a l  a l c o h o l i c  

picks  in  h i s  s t r u g g l e  w i th  r e a l i t y ,  he i s  unable  to c o n ta in  the  an x ie ty  

a g a in s t  which the de fenses  were e r e c t e d .  He remains  i n t o l e r a n t  to  

ten s io n  and f r u s t r a t i o n ;  he r e s e n t s  r e s p o n s i b i l i t i e s ;  he demands im

mediate g r a t i f i c a t i o n  o f  h i s  u n r e a l i s t i c a l l y  high g o a l s .  Any i n t e r 

fe rence  with  h i s  aims i s  perceived as  an i n t o l e r a b l e  blow to h i s  s e l f 

esteem, and h i s  l i f e  i s  marked by f r e q u en t ,  r e c u r r e n t  per iods  o f  r e 

j e c t i o n .  For these  l a t t e r ,  only  a lcoho l  seems to  a f fo rd  r e l i e f .

The idea o f  f a i l i n g  i s  n o t  new to the a l c o h o l i c ,  s ince  repea ted  

f a i l u r e  has been a way o f  l i f e  in  the  p a s t .  However, the no t ion  of 

" f lu n k in g "  t re a tm e n t  seemed to  be a source o f  a n x ie ty  and t o t a l l y  r e 

p u l s iv e  to  p a t i e n t s  in  the  c u r r e n t  s tu d y .  The POI provided a means 

by which the p a t i e n t  could see ,  g r a p h i c a l l y ,  what p rogress  was made, 

and what changes did occur as a r e s u l t  o f  t r e a tm e n t .  C ro s s - a n a ly s i s  

and i n t e r p r e t a t i o n  o f  s c a l e s  and t e s t  s co re s  were u t i l i z e d  to show
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where p o s i t i v e  changes occured ,  even when sco res  p resen ted  what ap

peared to be a n e g a t iv e  change on a given s c a l e .  An a d d i t i o n a l  advan

tage  i n  the  p re se n t  s tudy was t h a t  the  r e s e a r c h e r  was allowed to  l i v e  

a t  the  t rea tm en t  c e n t e r  dur ing  the course o f  s tu d y .  This af forded  

the o p p o r tu n i ty  to  observe  p a t i e n t s *  behavior  in  the  absence o f  any 

th e r a p e u t i c  s t i m u l a t i o n .  This enabled the r e s e a r c h e r  to  i n t e r p r e t  t e s t  

sco re s  by c i t i n g  a c t u a l  behavior  in which the p a t i e n t  engaged r e l a t i v e  

to the s c a l e  ( s )  being i n t e r p r e t e d .  The g ro ss  impact o f  using the 

POI in  t h i s  manner was to provide  the p a t i e n t  w i th  a p o s i t i v e  view of  

both h im se lf  and e f f e c t s  o f  t rea tm en t  even in  the face  of  an ap p a ren t  

n e g a t iv e  change. By c i t i n g  a c tu a l  behavior  engaged in  dur ing  t r e a t 

ment,  the s c a l e s  became pe rsona l ized  and more meaningful.  This a i d 

ed in  the  p a t ie n t s*  i n t e r n a l i z a t i o n  o f  both AT&R and s e l f - a c t u a l i z a 

t io n  co n ce p ts .  The u l t im a te  goal of  us ing  the PCI in  such a manner 

was to  provide a s t ro n g  p o s i t i v e  note  upon which to  leave the t r e a t 

ment c e n t e r  environment as  p a t i e n t s  were p o s t - t e s t e d  immediately a f 

t e r  n o t i f i c a t i o n  o f  d i s c h a rg e .

During the  course  of  r e s e a r c h  the POI appeared capable  of  

d i s t i n g u i s h i n g  between d i f f e r e n t  types o f  p a t i e n t s  such as  A. M. A.*s 

e a r ly  d ischa rge  p a t i e n t s ,  com ple ters  (AT&R), and p a t i e n t s  l i k e l y  to 

be s e n t  to Warm Spr ings  S ta t e  H o s p i ta l ,  on the b a s i s  o f  p r e - t e s t  

s co re s  a lo n e .  This suggested t h a t  perhaps the POI could enhance the  

e f f e c t i v e n e s s  of  t rea tm en t  by prov id ing  the  counse l ing  s t a f f  w i th  

a d d i t i o n a l  i n s i g h t  and knowledge with  which to  t r e a t  the in d iv id u a l  

p a t i e n t .  In t r e a t i n g  the A. M. A. type ,  the advantages  o f  such p re -
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t re a tm e n t  knowledge could be u n l im i t e d .  P a t i e n t s  sco r in g  s im i l a r  to 

p a s t  A. M. A. p a t i e n t s  could be given p r e - t r e a tm e n t  counse l ing  while  

in  the d e t o x i f i c a t i o n  c e n t e r ,  p r io r  to  a c tu a l  AT&R t re a tm e n t .  An e f 

f e c t i v e  use of  such in fo rm at ion  could be to co n f ro n t  the A. M. A. can

d id a t e  w i th  the f a c t  t h a t  h is  t e s t  sco res  sugges t  t h a t  he does n o t  

f e e l  he needs t r e a tm e n t .  This could serve  to f a c i l i t a t e  admission of  

a lcoho l i sm ,  a f a c t o r  c r u c i a l  f o r  r e co v e ry .  Fox (1957) noted t h a t  i f  

the  a l c o h o l i c  has not  su f fe red  too much from h i s  d r in k in g ,  he w i l l  

probably not even cons ide r  g iv ing  i t  up. That i s  why Alcohol ics  

Anonymous speaks of  the  n e c e s s i t y  fo r  " h i t t i n g  bottom."  The in d iv id u a l  

must lo se  something important  t o  him through h i s  d r in k in g ,  or  a t  

l e a s t  be th rea tened  w i th  such a l o s s .  This may be a j o b ,  the t h r e a t  

of  d iv o rc e ,  the l o s s  o f  so c ia l  p r e s t i g e ,  o r  may be merely a f e e l i n g  

w i th in  the p a t i e n t  t h a t  he does no t  l i k e  h im se lf  or  what he i s  doing 

because o f  h i s  involvement w i th  a l c o h o l .  I t  seems t h a t  the p a t i e n t  

must s u f f e r ,  and he must become convinced by r e a l i t y  f a c t o r s  t h a t  

d r in k in g  i s  imposs ib le  fo r  him. The counselor  cou ld ,  perhaps,  f a c i l 

i t a t e  " h i t t i n g  bottom" by such p re - t r e a tm e n t  in fo rm a t io n .  More 

p a t i e n t - c o u n s e lo r  c o n ta c t  in  the c r u c i a l  i n i t i a l  s tag e s  o f  t rea tment  

could a l s o  be f a c i l i t a t e d  by t h i s  type o f  p r e - t r e a tm e n t  in fo rm a t io n .

I t  was noted t h a t  du r ing  the  per iod immediately fol lowing d e t o x i f i c a 

t i o n  the  p a t i e n t  o f te n  " f o r g e t s "  how bad h is  c o n d i t io n  was upon ad

m iss ion  and was ready to leave p r o fe s s in g  th a t  he had " learned  h i s  

l e s s o n . "  Fox (1957) s t a t e d  t h a t  the  d e s i r e  to  g e t  wel l  may come and 

go, depending upon the immediate c i rcumstances  surrounding the p a t i e n t .
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a p o in t  exemplif ied  f r e q u e n t ly  in  the  t re a tm en t  f a c i l i t y .

The use of  such p r e - t r e a tm e n t  knowledge* however, could a l s o  

have d e l e t e r i o u s  e f f e c t s  upon both p a t i e n t  and counse lo r  a l i k e .  

G o lds te in ,  H a l le rk ,  and S e c h re s t  (1966) r epo r ted  t h a t  the th e r a p i s t s *  

e x p ec tan c ie s  reg a rd in g  improvement a r e  p o s i t i v e l y  r e l a t e d  to a c tu a l  

improvement in  th e r a p y .  Such p re - t r e a tm e n t  in form at ion  regard ing  

m o t iva t ion  fo r  t re a tm e n t  could se rve  to b ia s  the c o u n s e lo r ' s  a t t i t u d e  

and subsequent approach toward the  p a t i e n t ,  thus  a f f e c t i n g  the r e l a 

t i o n s h i p  n e g a t i v e l y .  Goldfre id  (1969) found t h a t  the i n i t i a l  impres

s ions  by both i n t a k e  workers and t h e r a p i s t s  reg a rd in g  the  a l c o h o l i c ' s  

m o t iva t ion  fo r  t r e a tm e n t ,  t h e i r  personal  l i k i n g  fo r  the p a t i e n t ,  

and the e s t im a te  of  recovery  were a l l  i n t e r c o r r e l a t e d .  Knowledge t h a t  

perhaps the p a t i e n t  i s  n o t  y e t  mot ivated to  s top  d r in k in g  could serve 

to i n h i b i t  the c o u n s e l o r ' s  approach by a p r o je c t io n  of  n eg a t iv e  f e e l i n g s  

onto the  p a t i e n t .  The counse lo r  then faces  the p o s s i b i l i t y  o f  r e a c t 

ing to h i s  own n e g a t iv e  a t t i t u d e ,  r a t h e r  than the p a t i e n t ' s  a t t i t u d e .  

Such an i n t e r a c t i o n  could se rve  to encourage f u r t h e r  r e j e c t i o n  of  

t rea tm en t  in the p a t i e n t ,  in  which case  the th e r a p e u t i c  e f f e c t s  of 

counse lo r  c o n ta c t  a r e  e n t i r e l y  e l im in a t e d .

In d e a l in g  w i th  the  p a t i e n t  sco r in g  as  an E a r ly  Discharge type ,  

im p l ic a t io n s  a r e  t h a t  t h i s  type o f  p a t i e n t  can be p red ic ted  on the 

b a s i s  o f  POI p r e - t e s t  s c o r e s .  This type could a l s o  b e n e f i t  from ad

d i t i o n a l  counsel ing  o r  th e rap y .  He has  a p p a re n t ly  " h i t  bottom" as  f a r  

" s e l f - c o n c e p t "  sco res  a r e  concerned and could p r o f i t  much more than the 

l i k e l y  A. M. A. type from a concen t ra ted  e a r l y  p r e - t r e a tm e n t  e f f o r t
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on the p a r t  o f  the c o u n s e lo r s .  However, th e r e  i s  the  p o s s i b i l i t y  of  

confus ing  an e a r l y  d i sc h a rg e  type w i th  an A. M. A, type in  which 

case  more harm than good would r e s u l t .  The A, M. A, obvious ly  does 

no t  c a r e  about  conforming to t r e a tm e n t .  The e a r l y  d isc h a rg e  type 

a p p a r e n t ly  does ,  y e t  does n o t  want to  complete t r e a tm e n t .  A r a t i o n a l e  

i s  suppl ied  by Ravensborg (1963) and in  the POI s c a l e s  measuring 

Capaci ty  fo r  In t im ate  Contact  (C), Spontanei ty  (S) ,  and Aggression 

(A). These s c a l e s  su g g es t  t h a t  the e a r l y  d i sch a rg e  type i s  f e a r f u l  

o f  express ing  h i s  f e e l i n g s  b e h a v io r a l l y  (perhaps one reason  he does 

no t  leave A. M. A . ) ,  has d i f f i c u l t y  making f r i e n d s ,  and den ies  or 

r e p re s s e s  f e e l i n g s  o f  an g e r .  The combination of  these  th re e  t r a i t s  

c r e a t e s  a p i c t u r e  o f  an i n d iv id u a l  who almost  walks away, a lmost  be

comes angry enough to a c t  on impulse,  a lmost  s t e p s  o u t s id e  h imself  to 

r e l a t e  to o t h e r s ,  and a lmost  f i n i s h e s  what he s t a r t s .  This type of  

p a t i e n t  could very  d e f i n i t e l y  b e n e f i t  from a d d i t i o n a l  counse lor  con

t a c t  and t re a tm en t ,  the  n e t  e f f e c t  being to  enhance the p r o b a b i l i t y  

o f  h is  a c t u a l l y  complet ing t r e a tm e n t .  Completion could serve to  pro

vide  a p o s i t i v e  exper ience  w i th  which to  b u i ld  the  p a t i e n t ' s  s e l f - c o n 

f idence  and improve the  s e l f - c o n c e p t .  By completing t re a tm e n t ,  the 

p a t i e n t  would have a p o s i t i v e  p o in t  of  r e f e r e n c e  f o r  complet ing o th e r  

ta sk s  which he f e l t  h e r e to fo r e  im poss ib ly  d i f f i c u l t ,  thus enhancing 

cont inued growth and r eco v e ry .

In determining  which p a t i e n t s  would r e q u i r e  t re a tm e n t  a t  the 

s t a t e  mental f a c i l i t y ,  the POI p r e - t e s t  shows e x i s t e n c e  of  a g r e a t  

dea l  o f  ov e r lap  between a l l  p a t i e n t s  who f a i l  to  complete  t re a tm e n t
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r e g a r d l e s s  of the reason  why. Because o f  t h i s ,  p r e d i c t i o n  of which 

p a t i e n t s  belong i s  a s p e c i f i c  p a t i e n t  type would be h ig h ly  q u e s t io n 

a b l e .  Perhaps the FOX could be use fu l  in determining  the e x i s ta n c e  of 

"double -b ind"  s i t u a t i o n s  f r e q u e n t ly  found in  sch izophren ics  by look

ing a t  pa i red  i n t e r p r e t a t i o n s  o f  s c a l e s  comprising the a rea s  o f  Valu

ing ,  F ee l in g ,  S e l f - P e r c e p t io n ,  S y n n e rg is t i c  Awareness,  and I n t e r p e r 

sonal  S e n s i t i v i t y .  By no t ing  d i f f e r e n c e s  in  p a i r s ,  a measure o f  i n 

t e r n a l  confusion  and ambiguity  could p o ss ib ly  be ob ta ined  fo r  use in  

the p a t i e n t - c o u n s e l o r  r e l a t i o n s h i p ,  o r  serve to promote f u r t h e r  t e s t 

ing or  psychoA erapy .

In using the  POI fo r  the purpose o f  g a th e r in g  p re - t r e a tm e n t  

da ta  as  an ad ju n c t  to a lcoho l ism  t re a tm e n t ,  extreme c a u t io n  should be 

u t i l i z e d  i f  the p a t i e n t  i s  to be helped and n o t  hindered by the e f f e c t s  

o f  such d a t a .  The only  apparen t  value  in use o f  such POI p r e - t e s t  

da ta  would be to a id  in de termining  who i s  l i k e l y  to complete t r e a t 

ment, and who i s  l i k e l y  no t  t o .  Even t h i s  could be a tenuous p re 

d i c t i o n  to make on the b a s i s  o f  c u r r e n t  d a t a ,  and ca re  would have to 

be taken so t h a t  i t  did no t  become a s e l f - f u l f i l l i n g  prophecy.

As a dependent measure, the  PCI appeared to  be adequate  in  terms 

of  change over t ime.  However, on the  b a s i s  of  the da ta  o b ta ined ,  i t  

appears  t h a t  S e l f - A c t u a l i z a t i o n  i s  no t  an a c c u ra te  and adequate  v a r 

i a b l e  in  d ea l in g  w i th  the a l c o h o l i c  in the t rea tm en t  c e n t e r  env i ron 

ment.  In t h i s  s e t t i n g ,  the  a l c o h o l i c  i s  r e s t r i c t e d  to a c e r t a i n  ex

t e n t  in  the methods whereby he may become " s e l f - a c t u a l i z e d . "  He i s  

in  a more regimented and p ro te c ted  environment and has l i t t l e  i f  any
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c o n t a c t  w i th  the  " r e a l "  w or ld .  However, he i s  in  c o n s ta n t  c o n ta c t  

w i th  o t h e r  in d iv id u a l s  w i th  a common problem: a lco h o l i sm .  I t  i s  on 

the  b a s i s  of  t h i s  commonality t h a t  a more a c c u ra te  dependent measure 

would perhaps be Schütz* FIRO-B (Schütz ,  1958, 1967) which exp la in s  

i n t e r p e r s o n a l  behavior  in  terms o f  o r i e n t a t i o n s  to o t h e r s .  This 

o r i e n t a t i o n  i s  expla ined  in  terms of  the I n te rp e r s o n a l  needs o f  i n 

c l u s i o n ,  a f f e c t i o n ,  and c o n t r o l .  The genera l  assumption o f  Schütz* 

theory  i s  t h a t  compat ib le  groups w i l l  be more e f f i c i e n t  than incom

p a t i b l e  groups .  Using the  common a f f l i c t i o n  with  the d i s e a se  o f  a l 

coholism as a b a s i s  o f  c o m p a ra b i l i ty ,  i t  i s  be l ieved  t h a t  a more 

a c c u r a te  measure of  both  the dynamics and e f f e c t s  o f  t rea tm en t  and 

i n t e rp e r s o n a l  i n t e r a c t i o n  could be more a c c u r a t e l y  measure with  FIRO-B, 

S ince ,  however, the a l c o h o l i c  has both  a time o r i e n t a t i o n  problem (he 

l i v e s  in  the p a s t  a n d /o r  f u tu r e )  as  wel l  as  a problem in being Other 

Directed  and has d i f f i c u l t y  r e l y in g  on h imself  ( the  a l c o h o l i c  i s  a 

very dependent  i n d i v i d u a l ) ,  the POI i s  extremely u se fu l  in tapping 

th ese  a s p e c t s .  Perhaps a measure u t i l i z i n g  a p p ro p r i a t e  components 

of  time and person o r i e n t a t i o n ,  and in te rp e r s o n a l  needs would be 

more e f f e c t i v e  in  measuring e f f e c t s  o f  t re a tm en t  on the a l c o h o l i c .

Q u e s t io n n a i re s ,  I m p l ic a t io n s ,  and Values of

The s e l f - r e p o r t i n g  q u e s t i o n n a i r e  a s  a fo llow-up dev ice  fo r  

use w i th  a l c o h o l i c  p a t i e n t s  N weeks a f t e r  d i s c h a rg e  proved to  be 

In ad eq u a te .  Over 507, f a i l e d  to  be r e tu rn ed  a t  a l l .  T h i r ty  percen t  

o f  145 q u e s t io n n a i r e s  were r e tu rn ed  from both  exper imental  and con

t r o l  groups combined. This sugges ts  t h a t  a more e f f e c t i v e  means of
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fo l low -up  would perhaps be the d i r e c t  in te rv iew ;  however,  a p i l o t  

fo l low -up  s tudy o f  a lcoho l i sm  p a t i e n t s  (Wanberg, 1968) revea led  some 

r a t h e r  d i s c o n c e r t i n g  in form at ion  r eg a rd in g  a l c o h o l i c s  and fo l low -up .

In a sample o f  1,000 p a t i e n t s  in  which every t e n th  p a t i e n t  was s e le c te d  

f o r  fo l low -up ,  (N = 100),  41 could no t  be l o c a t e d ,  f iv e  had d i e d ,  27 

would no t  consen t ,  and 27 did consen t  to  be in te rv iew e d .  The ap p a ren t  

m o b i l i ty  o f  the 417. who could n o t  be t raced  sugges ts  t h a t  a l c o h o l i c s  

may be markedly a l i e n a t e d  p e r so n s .  This f ind ing  i s  c o n s i s t e n t  w i th  

f in d in g s  in the  p r e s e n t  s tudy u t i l i z i n g  the q u e s t i o n n a i r e .  The o u t 

look fo r  p o s t - t r e a tm e n t  fo l low-up  w i th  a l c o h o l i c s  appears  to be 

b leak  indeed.
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CHAPTER 5

SUÎ4MARY

166 a l c o h o l i c  p a t i e n t s  admit ted  to a s t a t e  a lcoho l ism  t rea tm en t  

c e n t e r  were assigned to one of  seven exper imental  and th re e  co n t ro l  

g roups .  Experimental  p a t i e n t s  rece ived  a l l  o r  p a r t  of  a four  week 

In te rp e r so n a l  Communication S k i l l s  Program in a d d i t i o n  to t rea tment  

provided by the t re a tm e n t  f a c i l i t y .  Control p a t i e n t s  rece ived  no 

Communication S k i l l s  Treatment.

M a te r ia l s  used c o n s is te d  o f  a fo llow-up q u e s t io n n a i r e ,  and 

Shostrum's  Personal O r i e n t a t io n  Inventory (POI) for  the measurement 

o f  s e l f - a c t u a l i z a t i o n  in  a p re -  and p o s t - t e s t  paradigm.

I t  was hypothesized t h a t ;  (a) exper imental  p a t i e n t s  would 

have h igher  POI r a t i o s  upon d i sm is sa l  than c o n t r o l s ,  (b)  experimen

t a l  p a t i e n t s  would have a h igher  r a t e  o f  r e t u r n  o f  fo llow-up q u e s t io n 

n a i r e s  than c o n t r o l s ,  (c)  exper imental  p a t i e n t s  would be more coop

e r a t i v e  in complying w i th  recommended A, A. fo llow-up than c o n t r o l s ,

(d) the longer the exposure to S k i l l s  t r e a tm e n t ,  the g r e a t e r  the 

change between pre-  and post-POI s c o re s ,  and (e)  p a t i e n t s  v o l u n t a r i l y  

committed to t re a tm e n t  would a t t a i n  a h igher  degree of s e l f - a c t u a l i z a 

t io n  in a l l  co n d i t io n s  than p a t i e n t s  on a non-volun tary  commitment.

R esu l t s  f a i l e d  to suppor t  the hypotheses;  the only excep t ion  

being " type of commitment" which a t t a i n e d  s ig n i f i c a n c e  on two POI s c a l e s ,
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S e l f - A c tu a l i z in g  Values (Sav) Sca le ,  and the Time R a t io .

R esu l t s  suggested  t h a t  p a t i e n t s  who recognized t h e i r  need fo r  

t re a tm en t  and subsequen t ly  sought  t re a tm e n t  were aware of  the lack 

o f  s e l f - a c t u a l i z i n g  va lues  in t h e i r  l i f e - s t y l e s  and th e r e fo re  r e a d 

i l y  adhered to such p r i n c i p l e s .  V o lu n ta r i ly  committed p a t i e n t s  ap

p a r e n t ly  r e a l i z e d  t h a t  the f u tu r e  would be no b e t t e r  than the p a s t  

i f  s t e p s  were n o t  taken in the p r e s e n t ,  thus  sugges t ing  a g r e a t e r  de

gree  o f  time competency fo r  v o lu n ta ry  p a t i e n t s .

Several  " ty p es"  o f  a l c o h o l i c  p a t i e n t s  p resented  themselves 

in  t rea tm en t  c o n s i s t i n g  o f :  (a) p a t i e n t s  completing t rea tm en t  (AT&R

p a t i e n t s ) ,  (b) p a t i e n t s  walking away from the t rea tm en t  c e n te r  

(A. M. A. p a t i e n t s ) ,  (c)  e a r ly  d isch a rg e  p a t i e n t s  and,  (d) p a t i e n t s  

w ith  emotional problems in a d d i t i o n  to a lco h o l i sm .  Impl ica t ions  

were t h a t  the " e a r l y  Discharge Type" rep re sen ted  an e n t i r e l y  d i f f e r 

e n t  type of a l c o h o l i c  p a t i e n t .

Graphic r e s u l t s  in d ic a te d  no apparen t  e f f e c t  of  t rea tm en t  as  

measured by POI. The e f f e c t s  o f  p a r t i a l  ve rsus  f u l l  S k i l l s  T re a t 

ment showed the  f i r s t  two and the l a s t  th ree  weeks o f  the S k i l l s  Pro

gram as  being most e f f e c t i v e  in terms of  S e l f - A c t u a l i z a t i o n .  The f u l l  

four  week exper imenta l  program p a t i e n t s  noted a d e c l in e  in  Self-Ac

t u a l i z a t i o n  compared to no exper im enta l  t re a tm en t  g roups .  However, 

the f u l l  t rea tm en t  group showed s igns  of  s t a b i l i z i n g  around a "mid

d l e "  re sponse .

Findings  suggested t h a t  the a l c o h o l i c  in t rea tm en t  p resented  

an extremely u n p re d ic tab le  i n d i v i d u a l ;  t h a t  S e l f - a c t u a l i z a t i o n  was.
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perhaps ,  an u n r e l i a b l e  dependent measure fo r  a lcohol ism  s t u d i e s ;  

and t h a t  i n t e r a c t i o n  o f  two t re a tm e n t  m o d a l i t i e s  o p e ra t in g  concur

r e n t l y  tended to confound r e s u l t s .

I t  was suggested  t h a t :  (a) f u r t h e r  r e s e a r c h  should focus on

Communication S k i l l s  as  the only modal i ty  in  o p e ra t io n  a t  a given 

time, (b) p o s t - t e s t i n g  be adm in is te red  a t  a s p e c i f i c  time in  r e l a 

t io n  to n o t i f i c a t i o n  o f  d i s c h a rg e ,  and (c) the concept of  time be 

included as a v a r i a b l e  fo r  Communication S k i l l s  e x e r c i s e .

The POI was deemed a v a lu ab le  ad ju n c t  to c ounse l ing ;  however, 

as  a p r e d i c t i v e  d e v ic e ,  extreme c au t io n  was sugges ted .

The s e l f - r e p o r t i n g  q u e s t io n n a i r e  was found to be of no value 

as a means o f  fo l low-up with  a l c o h o l i c  p a t i e n t s .
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THE TWELVE STEPS OF ALCOHOLICS ANONYMOUS

1# We admitted  we were powerless  over a l c o h o l .  • • t h a t  our l i v e s  

had become unmanageable.

2. Came to b e l i e v e  t h a t  a Power g r e a t e r  than o u rse lv es  could r e s t o r e  

us to  s a n i t y .

3 .  Made a d e c i s io n  to tu rn  our w i l l  and our l i v e s  over  to  the care

of  God as we understood him.

4 .  Made a sea rch ing  and f e a r l e s s  moral inven to ry  of  o u r s e lv e s .

5. Admitted to  God, to o u r s e lv e s ,  and to  ano ther  human being the 

exac t  n a tu r e  o f  our  wrongs.

6. Were e n t i r e l y  ready to  have God remove a l l  these  d e f e c t s  of ch a r 

a c t e r .

7. Humble asked him to  remove our shortcomings.

8. Made a l i s t  of a l l  persons we had harmed and became w i l l i n g  to 

make amends to them a l l .

9.  Made d i r e c t  amends to such people wherever p o s s ib l e ,  except when

to do so would i n j u r e  them or  o t h e r s .

10. Continued to take persona l  inven tory  and when we were wrong 

promptly admitted  i t .

11. Sought through prayer  and m e d i t a t io n  to improve our conscious  con

t a c t  w i th  God as  we understood him, praying only for  knowledge of  

h i s  w i l l  fo r  us and the power to  c a r ry  t h a t  o u t .

12. Having had a s p i r i t u a l  awakening as  the r e s u l t  of these  s t e p s ,  we
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t r i e d  to  c a r r y  t h i s  message to a l c o h o l i c s ,  and to p r a c t i c e  these  

p r i n c i p l e s  in  a l l  our  a f f a i r s .
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FOLLOW-UP QUESTIONNAIRE

Dear AT & R Graduate:

The fo l lowing q u e s t io n n a i r e  i s  p a r t  o f  a fo l low-up s tudy being 

done by the Alcoholism Treatment Center a t  Galen, Montana in conjunc

t io n  w i th  a s p e c i a l  p r o j e c t  d e a l in g  w i th  a lcohol ism treatment  and 

r ec o v e ry .  Your he lp  w i l l  be g r e a t l y  ap p rec ia ted  in a s s i s t i n g  in  t h i s  

s tu d y .  The in fo rm at ion  you supply w i l l  be used fo r  f u r t h e r  r e se a rc h  

in  a lco h o l i sm .  We hope t h a t  th in g s  a r e  going well  fo r  you s in ce  you 

l e f t  the t rea tm en t  c e n t e r .  Thank you in  advance for  your p a r t i c i p a t i o n  

and h e lp .  P lease  read the following i n s t r u c t i o n s  before  complet ing the 

q u e s t io n n a i r e .

INSTRUCTIONS

DO NOT s ig n  your name or  break your anonymity in  any way.

Please  check the space which most c l o s e ly  r e p re s e n t s  the way you 

now f e e l  about  the  q u es t io n s  a sked .  Please  t r y  to answer ALL the ques° 

t io n s  and r e t u r n  the  q u e s t io n n a i r e  in the enclosed envelope.  Thank 

you. Your he lp  i s  g r e a t l y  needed and a p p r e c i a t e d .

1. Are you c u r r e n t l y  a t t e n d i n g  A. A. meetings? Yes_. No .

2 .  Did you c o n ta c t  A, A, as  soon as  you re tu rned  home? Yes . No •

3 .  Are you c u r r e n t l y  employed? Yes .  No «

4 .  Has you r e l a t i o n s h i p  w i th  you family

Improved , Remained the same , or g o t te n  worse  s in ce  you

re tu rn ed  home?
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5. Do you f ind  y o u r s e l f  th ink ing  more in terms of  the p a s t____ ,

p r e s e n t  , f u t u r e  ?

6.  Do you f e e l  t h a t  what a person has been in the p as t  means t h a t

he w i l l  be t h a t  kind o f  person?

Always____ Usual ly___  Sometimes___  Never__

7.  Do you fe e l  o b l ig a te d  when someone does you a favor?

Always_ Usual ly   Sometimes Never______

8.  Do you fe e l  t h a t  i t  i s  importan t  to accep t  o th e r s  as they  a re?

Never  Sometimes___  Usual ly___ Always

9 .  Do you fe e l  as  i f  you can r i s k  "being y o u r s e l f "  now?

Never  Sometimes____ Usually____Always__

10. Can you express  a f f e c t i o n  toward ano ther  even i f  i t  i s  not  r e tu rn e d ?  

Never  Sometimes___  Usual ly____Always___

11. Can you g ive  w i th o u t  r e q u i r in g  the o th e r  person to  a p p re c ia te  

what you g ive?

Never  Sometimes____ Usual ly____Always__

12. Do you t r u s t  the "Spur of  the  Moment" d e c i s io n s  you sometimes have 

to make?

Never  Sometimes___  Usual ly___ Always__

13. Do you f ind i t  necessa ry  fo r  o th e r s  to accep t  your p o in t  o f  view? 

Sometimes  Never Always  Usual ly___

14. Do you f e e l  i t  n ecessa ry  to  defend your pas t  a c t io n s ?

Usually___ Always____  Sometimes___ Never___

15. Do you f e e l  t h a t  being y o u r s e l f  i s  h e lp fu l  to  o th e r s?

Never   Always Sometimes  Usually___

R eproduced  with perm ission of the copyright owner. Further reproduction prohibited without perm ission.



-  8 2  -

16. Do you f e e l  t h a t  people a r e  b a s i c a l l y  good?

Always  Sometimes  Usual ly   Never___

17. Would you r i s k  a f r i e n d s h i p  in o rde r  to  say or  do what you b e l i e v e  

i s  r i g h t ?  Always  Usual ly   Sometimes Never___

18. Do you b e l i e v e  in saying what you f e e l  when d ea l in g  w i th  o th e r s ?  

Never  Sometimes  Usually  Always___
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INTERPERSONAL COMMUNICATION SK IL L S PROGRAM

Week #1 Total  Group Meeting
Day #1 Time Required! 60 Minutes

An in t ro d u c to r y  s e s s io n  in which a l l  p a t i e n t s  were assembled 

in  the main lounge and informed by the  i n v e s t i g a t o r  as  to  the pur

pose,  r a t i o n a l e ,  and b r i e f  overview o f  the  S k i l l s  Program. A b r i e f  

l e c t u r e  focusing  on the fo llowing communication p r i n c i p l e s  was g iv en .

1. You can n o t ,  n o t  communicate.

2 .  Meanings fo r  words l i e  in people ,  no t  in the words they u se .

3 .  When people speak, they a r e  a c t u a l l y  convincing themselves 

f u r t h e r  of  t h a t  which they speak.

4 .  The in t e r p e r s o n a l  needs o f  in c lu s io n ,  a f f e c t i o n  and con

t r o l :  how they a r e  s a t i s f i e d  by communication.

5. New thought ,  which i s  e s s e n t i a l  to  A. A. recovery ,  i s  given 

b i r t h  by v i r t u e  o f  communicating w i th  o t h e r s .

I n te rp e r so n a l  Communication S k i l l s  were def ined  as  those s k i l l s  

which enable  people to  dea l  w i th  the communication problems encoun

tered in d a i ly  l i v i n g ;  as a lea rned  phenomenon which can he lp  in the 

maintenance o f  s o b r i e t y  by:

1.  Enabling people  to  "speak up" a t  A. A. meet ings .

2 .  Helping to  b u i ld  l a s t i n g ,  m eaningful ,  and NEW r e l a t i o n s h i p s  

w ith  people o th e r  than "d r ink ing  buddies" by enhancing in 

each person the development o f

- 83 —
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a .  Honesty

b .  Openness

c .  Trus t

The purpose o f  the  Communication S k i l l s  Program was exp la ined  

as  being the  teach ing  o f  b a s ic  in t e rp e r s o n a l  communication s k i l l s  by 

means of  a c t i v e  p a r t i c i p a t i o n  in which the p a t i e n t s  could see for  

themselves  t h a t  everybody and anybody can be a good communicator and 

reap  b e n e f i t s  from i t .

The One-Way and Two-Way Communication Exerc ise  (Appendix C^) 

was u t i l i z e d  to show the su p e r io r  fu nc t ion ing  of  a TWo-Way Communica

t ion  through p a r t i c i p a t o r y  demonstra t ion  and to  examine the a p p l i c a 

t io n  o f  communication in  fam ily ,  s o c i a l ,  and occupa t iona l  s e t t i n g s .

A p o s t - e x e r c i s e  d i s c u s s io n  in  which a c t i v e  p a r t i c i p a t i o n  was encour

aged focused on the fo llowing p o i n t s .

1. What a r e  the d i f f e r e n c e s  between the two types  of commun

i c a t io n ?

2 .  The one-way type o f  communication i s  c h a r a c t e r i s t i c  o f  the

a c t i v e  a l c o h o l i c .  • . even dur ing  "dry"  p e r io d s .

a .  When the a l c o h o l i c  becomes angry and d e fe n s iv e ,  he 

"clams u p . "  No q ues t ions  a r e  asked,  no feedback is  

g iv e n .  . . One-Way Communication ensues .

b .  How does t h i s  apply  to YOUR in d iv id u a l  communication?

3o I t  i s  your r e s p o n s i b i l i t y  to  communicate,

4 .  One-Way communication i s  i n e f f e c t i v e ,  and I n e f f e c t i v e  i s
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what the  a l c o h o l i c  becomes when he /she  d r in k s .

P a t i e n t s  were Informed o f  the mini-groups to which they were 

ass igned  along w i th  the day and time each group met w ith  the in v es 

t i g a t o r  fo r  communication s k i l l s  e x e r c i s e s .  This in form at ion  was 

then posted on the b u l l e t i n  board o f  the main lounge. I t  was s t a t e d  

th a t  each p a t i e n t  was r e s p o n s ib le  to  check each week to see which 

group he was in as the  group membership r o ta te d  to f a c i l i t a t e  new r e 

l a t i o n s h i p s  among i n d i v i d u a l s .  The e n t i r e  group was i n s t r u c t e d  to 

assemble each Thursday evening from 6 to  7 p.m. in the main lounge 

with  the i n v e s t i g a t o r  fo r  communication l e c t u r e s ,  d i s c u s s io n ,  and 

e x e r c i s e s .

The mini-group e x e r c i s e s  u t i l i z e d  for  week #1 was the Group Con

v e r s a t i o n  Exerc ise  (Appendix Cg). The goa ls  o f  t h i s  e x e r c i s e  were 

to develop a compatible  group c l im a te  and r ea d in e s s  fo r  i n t e r a c t i o n  

through shar ing  common personal  expe r iences ,  a f a c t o r  c r u c i a l  in the 

recommended A, A. fo l low -up .

Week #2 Total Group Meeting
Time Required; 60 minutes

All p a t i e n t s  were assembled in the main lounge.  A b r i e f  l e c 

tu re  on the concept  o f  meaning and the d i s t o r t i o n s  brought about 

by in d iv id u a l  meanings ass igned  to  words used by another  person .  The 

l e c t u r e  co n ten t  c o n s i s t e d  o f ;

lo A r e s t a t e m e n t  o f  "meanings a re  in people ,  n o t  words."

2 .  An example showing how d i s t o r t i o n  occurs  by us ing  r e a l

p a t i e n t s  and r e a l  occur rances  a t  the h o s p i t a l  known to  a l l
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p a t i e n t s ,  and to  which a l l  could r e l a t e .

A S e r i a l  Transmission E f f e c t  e x e r c i s e  was used as  a t o t a l  

group e x e r c i s e  to s u b s t a n t i a t e  the previous  l e c t u r e  and examples of 

d i s t o r t i o n .  Five p a t i e n t s  were r e c r u i t e d  from the group. Four were 

asked to  leave  the room while  the o th e r  s tayed and read an a r t i c l e  

from a lo c a l  newspaper.  This p a t i e n t  was then asked to read the a r t i 

c l e  aloud to  the e n t i r e  group and then t e l l ,  from memory, one o f  the 

four  p a t i e n t s  o u t s id e  what was s t a t e d  in the a r t i c l e .  This a l l  took 

p lace  in  the presence o f  the e n t i r e  group. The remaining p a t i e n t s  

did l i k e w is e ,  w i th  the ensuing d i s t o r t i o n s  se rv ing  to  s u b s t a n t i a t e  

the  p o in t  of  the e x e r c i s e  on d i s t o r t i o n ,  how i t  occu rs ,  and i t s  e f 

f e c t s  •

A p o s t - e x e r c i s e  l e c t u r e / d i s c u s s i o n  focusing on how and why d i s 

t o r t i o n  in  message occur included the  fo l lowing:

1. D i f fe ren ces  in  backgrounds,  p e r s o n a l i t i e s ,  and e x p e c t a t i o n s .

2 .  S e le c t iv e  l i s t e n i n g .

3.  Rumors.

4 .  E f f e c t s  o f  d i s t o r t e d  communication.

a .  Resentment* a number one enemy o f  the a l c o h o l i c .

b .  Family problems.

c .  Job problems.

d .  D i s t r u s t .

5.  A p o s s ib le  s o l u t i o n :  a c t i v e ,  a c cu ra te  l i s t e n i n g .

The mini-group e x e r c i s e  u t i l i z e d  was a m o d i f ic a t io n  of Jour-  

a n d ' s  Int imacy Game (Appendix C^) in o rd e r  to  begin to  exper ience  s e l f -
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d i s c l o s u r e  and to  develop a sense o f  a u t h e n t i c i t y  in the mini-groups*

Week #3 Total  Group Meeting
Time Required: 60 minutes

A l l  p a t i e n t s  assembled in the main lounge.  A l e c t u r e / d i s 

cuss ion  focusing  on the  concept  o f  "Feedback" was h e ld .  Examples were 

given o f  feedback in d a i l y  l i v i n g ,  and then in r e l a t i o n  to communica

t i o n .  The p o s i t i v e - n e g a t i v e / h e l p f u l - u n h e l p f u l  feedback m atr ix  and 

good feedback model (Appendix C^) was i l l u s t r a t e d .  A l e c t u r e  f o l 

lowed focusing  on :

1. Feedback was def ined  as what you do when something i s  s a id ,  

done, o r  happens to you.

2 .  In human communication, feedback occurs  when you see or  

hear  what someone e l s e  says or does as being a response 

o r  r e a c t i o n  to you.

a .  Awareness as  to  how the o th e r  person r e a c t s  i s  n eces 

sa ry  fo r  feedback to  e x i s t .

3 .  People have a need to r e ce iv e  feedback in  o rde r  to :

a .  S a t i s f y  the i n t e r p e r s o n a l  needs of  in c lu s io n ,  a f f e c 

t i o n ,  and c o n t r o l .

b .  To de term ine  how o th e r s  perce ive  you.

4 .  The type o f  feedback rece ived  i s  what forms our s e l f - c o n 

ce p t s  to  a g r e a t  e x t e n t ,  and t h e r e f o r e  the kind of  pe r 

son we "must" be .

5. The need to g ive  feedback

a .  Not only  does a person need o th e r  people ,  he a l s o  has
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a need to know t h a t  he too i s  needed.

6* There a r e  two types  o f  feedback, p o s i t i v e  and n e g a t iv e .

There a re  h e lp fu l  and unhe lpfu l  types  o f  each.

7 .  In good feedback,  awareness on your p a r t  i s  the key word.

The mini-group e x e r c i s e  used fo r  the  week was a m o d i f ic a t io n

o f  the Dyadic Encounter  (Appendix C^). The goal was to exp lore  know

ing and t r u s t i n g  an o th e r  person through deeper and more involved s e l f 

d i s c l o s u r e  and r i s k - t a k i n g .

Week #4 Total Group Meeting
Time Required: 60 minutes

All  p a t i e n t s  assembled in  the main lounge.  A b r i e f  l e c t u r e t t e  

summing up the  Communication S k i l l s  Program was g iven .  The summary 

c o n s is ted  of the fo l low ing :

1. Communication i s  a necessa ry  p a r t  of  d a i l y  l i v i n g .

2. Good communication p r a c t i c e s  can be learned by anybody.

3 .  Some o f  the e f f e c t s  of  good communication p r a c t i c e s  a r e :

a .  Understanding o f  s e l f  and o t h e r s .

b .  T ru s t .

c .  Awareness o f  s e l f  and o t h e r s .

d .  Development o f  new and meaningful r e l a t i o n s h i p s .

A b r i e f  d i s c u s s io n  was held on behavior  change and behavior  

change goal s e t t i n g  (Appendix C^). Each p a t i e n t  was given a copy 

of  the Behavior Change Goal S e t t i n g  Worksheet (Appendix C^) and in 

s t r u c t e d  to f i l l  i t  ou t  and br ing  i t  to  t h e i r  mini-group meeting th a t  

week. I t  was announced t h a t  those p a t i e n t s  being d ismissed t h a t  week
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could come to  the i n v e s t i g a t o r ' s  o f f i c e  to  take the POI p o s t - t e s t  

and compare p re -  and p o s t - t r e a tm e n t  POI s c o re s .

The mini-group e x e r c i s e  fo r  the week was the in te rv iew ing  P a i r s  

E xe rc ise  us ing the  Group Member In te rv iew  Guide (Appendix Cg). The 

purpose of  the  e x e r c i s e  was to g ive  the p a t i e n t s  an o p p o r tu n i ty  to  

t r y  ou t  new b e h a v io r s ,  p a r t i c u l a r l y  those l i s t e d  by them on t h e i r  

Behavior Change Goal S e t t in g  Worksheets;  to a l low them to  give and

re c e iv e  feedback; p r a c t i c e  a c t i v e ,  a c c u ra te  l i s t e n i n g ;  and one l a s t  op

p o r tu n i t y  to  speak in a group s im i l a r  to the recommended A. A. f o l 

low-up group be fo re  being d i sch a rg ed .
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ONE-WAY AND TWO-WAY COMMUNICATION

Goals

I .  To c o n ce p tu a l iz e  the s u p e r io r  fu nc t ion ing  of  two-way com

municat ion through p a r t i c i p a t o r y  dem ons tra t ion .

I I .  To examine the a p p l i c a t i o n  o f  communication in  family ,  

s o c i a l  and occupa t iona l  s e t t i n g s .

Group Size

Minimum o f  t e n .

Time Required

U nl im ited•

M a te r i a l s  U t i l i z e d

I .  Chalkboard,  c h a lk ,  and e r a s e r .

I I .  Two s h e e t s  o f  paper and a penc i l  fo r  each p a r t i c i p a n t .

I I I .  Reproductions  o f  Char t  I  and Chart  I I .

Physica l  S e t t in g

P a r t i c i p a n t s  should be fac ing  the demonstra tor  and s i t t i n g  

in  such a way t h a t  i t  w i l l  be d i f f i c u l t ,  i f  no t  im poss ib le ,  to see 

each o t h e r ' s  d rawings.  In the  f i r s t  phase o f  the ex e rc i se  the demon

s t r a t o r  tu rns  h i s  back to  the group or  s tands  behind a s c ree n .
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Process

I .  The f a c i l i t a t o r  may wish to begin w ith  a d i s c u s s io n  of  ways 

of looking a t  communication in  terms o f  c o n te n t ,  d i r e c 

t i o n ,  networks,  or  i n t e r f e r e n c e .

I I .  The f a c i l i t a t o r  i n d i c a t e s  t h a t  the group w i l l  exper iment

w i th  the d i r e c t i o n s  a s p e c t s  of  communication by p a r t i c i p a t i n g  

in  the  fo l lowing e x e rc i s e s

A. P r e l i m i n a r i e s :  The f a c i l i t a t o r  s e l e c t s  a demonstra tor  

and one or  two o b s e rv e r s .  P a r t i c i p a n t s  a r e  supplied  

w i th  a penc i l  and two s h e e t s  of  paper ,  one labeled 

Chart I and the o th e r  labe led  Chart I I .

B. D i r e c t i o n s :  The group i s  to ld  t h a t  the demonstra tor  w i l l  

g ive  d i r e c t i o n s  to  draw a s e r i e s  o f  sq u a re s .  The p a r 

t i c i p a n t s  a re  in s t r u c t e d  to  draw the squares  e x ac t ly

as  they  a r e  to ld  by the dem ons t ra to r .  These drawings 

w i l l  be made on the paper labe led  Chart I .  The par

t i c i p a n t s  may n e i t h e r  ask ques t ions  nor g ive  au d ib le  

r e sp o n se s .

1. Demonstrator i s  asked to s tudy  the diagram o f  squares  fo r  a per iod 

of  two minutes .

2 .  The f a c i l i t a t o r  i n s t r u c t s  the o b se rv e rs  to take no tes  on the be

hav io r  and r e a c t i o n s  o f  the demonstra tor  and /o r  the p a r t i c i p a n t s .

3 .  The f a c i l i t a t o r  p laces  th re e  small t a b l e s ,  as  fo l low s ,  on the 

cha lkboard .
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TABLE 1

MEDIANS I I I

Time Elapsed

Guess Accuracy '

Actual Accuracy

i

Number 
Correc t

TABLE 2

Guess Actual

5

4

3

2

1

Number
Correct

TABLE 3

Guess Actual

5

4

3

2

1

0

1

The f a c i l i t a t o r  asks  the demonstra tor  to proceed, reminding him 

to t e l l  the group what to draw as  qu ick ly  and a c c u ra te ly  as  he 

can.  The f a c i l i t a t o r  w i l l  a l s o  c a u t io n  the group no t  to ask ques

t io n s  and n o t  to  g ive  au d ib le  r e a c t i o n s .

The time i t  takes  the dem onstra to r  to complete h i s  i n s t r u c t i o n s  i s  

recorded in Table 1.

Each p a r t i c i p a n t  i s  asked to  e s t im a te  the number of  squares  he has 

drawn c o r r e c t l y  in r e l a t i o n  to the o th e r  squa res .
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7.  Repeat the  exper ience  w i th  the following m o d i f i c a t io n s !  the demon

s t r a t o r  uses  Chart I I ,  fac ing  the group, and i s  allowed to r ep ly

to q u es t io n s  from the group.

8. The f a c i l i t a t o r  de termines  the median for  guess accuracy fo r  t r i a l s  

one and two based upon the in d iv id u a l  e s t im a t io n s  o f  accuracy and 

and in d i c a t e s  these  on Table 2 and Table 3.

9. The group i s  then shown the  master  c h a r t s  fo r  the two s e t s  of  

squares  and asked to determine the a c tu a l  accuracy .

10. The f a c i l i t a t o r  determines  the median fo r  a c tu a l  accuracy fo r

t r i a l s  one and two based upon the in d iv id u a l  s c o re s .

I I I .  A d i s c u s s io n  of  the r e s u l t s  in  terms o f  t ime,  accuracy ,  and lev e l  

o f  conf idence  should fo l low ,  c a l l i n g  upon "back-home" exper ience 

and a p p l i c a t i o n .

IV. The obse rvers  o f f e r  t h e i r  d a t a ,  and the group d i sc u s s e s  i t  in 

r e l a t i o n  to the da ta  generated  dur ing  the f i r s t  phase of  the d i s 

cu s s io n .

This e x e rc i se  i s  adapted from Harold J .  L e a v i t t ’ s book. Managerial 
Psychology, U n iv e r s i ty  of  Chicago P ress ,  1958, pp. 118-128.
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INSTRUCTIONS! Study the  f i g u r e s  above.  With 
your hack to the  group,  you a r e  to I n s t r u c t  
the  p a r t i c i p a n t s  how to draw them. Begin w ith  
the  top square  and d e s c r i b e  each in  su c ce ss io n ,  
t a k in g  p a r t i c u l a r  n o te  of  the r e l a t i o n s h i p  of 
each to the p reced ing  one .  No q u e s t io n s  a r e  
a l l o w e d .

INSTRUCTIONS: Study the  f i g u r e s  above .  Facing
the  group, you a r e  to i n s t r u c t  the  p a r t i c i p a n t s  
how to draw them. Begin w i th  the top square  
and d e s c r ib e  each in s u c c e s s io n ,  tak ing  p a r t i c 
u l a r  no te  of  the r e l a t i o n  o f  each to the p r e 
ceding one.  Answer a l l  q u e s t io n s  from p a r t i c 
ip a n t s  and r e p e a t  i f  n e c e s s a r y .



APPENDIX C_

GROUP CONVERSATION

Goal

To develop a compatible  c l im a te  and r e ad in e ss  fo r  i n t e r a c t i o n  

in  a group through sha r ing  the commalit ies of personal  exper ience .  

Sub-goals fo r  s p e c i f i c  group s i t u a t i o n s :

I .  To invo lve  those who do no t  know each o th e r  o r  who have 

p re ju d ic e s  or  resen tments  toward each o th e r  by r e l a t i n g  

q u ick ly  a t  an a f f e c t i v e  l e v e l .

I I .  To give  members of  a group a f e e l i n g  fo r  and a p p re c ia t io n  

fo r  what appears  commonplace in t h e i r  l i v e s .

I I I .  To g e t  people o f f  the i n t e l l e c t u a l  t r e a d m i l l .

IV. As an ic e  b re a k e r .

V. To i n t e g r a t e  newcomers in to  a group.

VI. For i n t e r c u l t u r a l ,  i n t e r r a c i a l ,  i n t e r r e l i g i o u s  sh a r in g .

Group Size

Twelve o r  more members. When the  group c o n s i s t s  of  fewer than twelve 

members, the exper ience  may become more in tense  than in tended .

Time Required

Group co n v e r sa t io n  can be a f i f t e e n  minute pre lude to o th e r  

group a c t i v i t i e s  or  may be palnned f o r  up to an e n t i r e  evening or  sev*
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e r a l  m ee t ings ,  depending upon the needs o f  the in d iv id u a l  group. 

M a te r i a l s  U t i l i z e d

Conversat ion S t a r t e r s  from the f a c i l i t a t o r .

Physica l  S e t t in g

Group members should s i t  in a c i r c l e .  This i s  the most e f f e c 

t i v e  s e t t i n g  s in ce  i t  p rovides  fo r  e a s i e r  verba l  communication, group 

ob se rv a t io n  o f  i n d i v i d u a l s '  r e a c t i o n s ,  and an atmosphere of  in c lu s io n .

Process

The f a c i l i t a t o r  must be ab le  to  provide a comfortable  balance 

between a u t o c r a t i c  and democrat ic  l e a d e r sh ip  o f  the group i s  to func

t io n  w e l l .  This means t h a t  he must be prepared to re focus  the group 

on persona l  f e e l i n g s  and exper iences  i f  i t  s h i f t s  to i n t e l l e c t u a l I z -  

ing ;  i t  a l so  means t h a t  he must t a c t f u l l y  in te rv en e  i f  one member i s  

tak ing  up more than h i s  share  of  the time.

I .  The f a c i l i t a t o r  p repares  the group by exp la in ing  t h a t  in 

Group Conversa t ion ,  the p a r t i c i p a n t s  share  exper iences  

r a t h e r  than o p in io n s .  Thus i t  i s  no t  to  be confused with  

group d i s c u s s io n ,  which i s  p r o b le m - a n d - in t e l l e c t  centered 

as  opposed to p e r so n -a n d - f e e l in g  cen te red ,  as  i s  Group 

Conversa t ion .  He may wish to  l e c t u r e  b r i e f l y  on the f o l 

lowing themeÎ When a group o f  persons exchange memories 

of  expe r iences  o f  sorrow an d /o r  jo y ,  a warmth and c l o s e 

ness  u s u a l l y  developes  q u i e t l y  and q u ick ly .

I I .  The f a c i l i t a t o r  chooses a genera l  theme o r  an item from
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the  Conversat ion S t a r t e r s  Form.

I I I .  The f a c i l i t a t o r  encourages  c onve rsa t ion  to  begin w ith  de

s c r i p t i o n s  of  childhood exper iences  which i l l u s t r a t e  the 

in d iv id u a l  member's f e e l i n g s  and a t t i t u d e s  toward the 

s u b j e c t .  The f a c i l i t a t o r  may need to ask ques t ions  which 

help  group members to d e s c r ib e  t h e i r  ex p e r ien ce s .  As the 

co n v e rsa t io n  p ro g re s se s ,  the f a c i l i t a t o r  a l lows i t  to move on 

in to  pos t-ch i ldhood  exper iences  and then in to  the p r e s e n t .

The p a r t i c i p a n t s  should see the p rogress ion  of  c e r t a i n  

ideas or  themes.

IV. The f a c i l i t a t o r  leads  a b r i e f  d i scu s s io n  of the Group Con

v e r s a t i o n  Exper iences .

Conversat ion S t a r t e r s

1. Other  people u s u a l l y .  • .

2 .  The b e s t  measure o f  personal  success  i s .  . .

3 .  Anybody w i l l  work hard i f .  . .

4 .  People w i l l  th ink  o f  me as  . . .

5. When I l e t  go.  . .

6 .  Marriage can be .  . .

7. Nothing i s  so f r u s t r a t i n g  as  . . .

8 .  People who run th in g s  should be .  . •

9.  I m iss .  . .

10. The th ing  I l i k e  about  myself  i s .  . .

11. There a re  times when I .  . .

12. I  would l i k e  to be .  . .
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13. When I have something to say ,  . .

14. As a c h i ld  I .  . •

15. The t each e r  I  l iked  b e s t was a person who

16. I t  i s  fun to .  . •

17. My body i s .  . •

18. When i t  comes to  g i r l s .

19. Loving someone. • •

20. Ten years  from now, I .  .
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APPENDIX

INTIMACY GAME GUIDELINES

D i r e c t i o n s ? During the  time a l l o t t e d  for  t h i s  exper ience  you a re  to 

ask q u e s t io n s  from t h i s  l i s t .  The ques t ions  vary in terms of  t h e i r  

In t imacy ,  and you may want to  begin w i th  some r e l a t i v e l y  l e s s  in t im 

a t e  ones .  You may take tu rns  i n i t i a t i n g  the  q u e s t io n s .  Follow the 

r u l e s  below.

1. Your communication with  your p a r tn e r  w i l l  be held in con

f id e n c e .

2 .  Any ques t ion  th a t  you ask your p a r tn e r  you must be w i l l i n g  

to answer y o u r s e l f .

3 .  You may d e c l in e  to answer any ques t ions  i n i t i a t e d  by your 

p a r t n e r .

How important  i s  r e l i g i o n  in  your l i f e ?

What i s  the source of  your f i n a n c i a l  income?

What i s  your f a v o r i t e  hobby o r  l e i s u r e  i n t e r e s t ?

What do you f e e l  most ashamed o f  in your pas t?

Have you ever cheated?

Have you d e l i b e r a t e l y  l i e d  about  a s e r io u s  m a t te r?

What i s  the most s e r io u s  l i e  you have to ld?

Have you been a r r e s t e d  or  f ined fo r  v i o l a t i n g  any law?

Have you any h e a l t h  problems? What a r e  they?
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R eproduced  with perm ission of the copyright owner. Further reproduction prohibited without perm ission.



-  1 0 0  -

Have you ever  had a m ys t ica l  exper ience?

What do you regard  as  your c h i e f  f a u l t  in  p e r s o n a l i ty ?

What tu rn s  you on the  most?

How do you f e e l  about  i n t e r r a c i a l  d a t in g  or marr iages?

Do you c ons ide r  y o u r s e l f  a l i b e r a l  or  co n se rv a t iv e  with  regard to p o l 

i t i c a l  p a r t i e s ?

What tu rn s  you o f f  the  f a s t e s t ?

What f e a t u r e s  of  your appearance do you cons ide r  most a t t r a c t i v e  to 

members o f  the  o p p o s i te  sex?

What do you regard  as  your l e a s t  a t t r a c t i v e  f e a tu re s ?

How im portan t  i s  money to  you?

Are you d ivorced?  Have you ever  considered d ivorce?

To what c lubs  do you belong?

What person would you most l i k e  to take  a t r i p  w i th  r i g h t  now?

How do you f e e l  about  swearing?

Do you smoke m ar i juana  o r  use drugs?

Do you enjoy m an ipu la t ing  o r  d i r e c t i n g  people?

Are females e q u a l ,  i n f e r i o r ,  o r  s u p e r io r  to males?

How o f te n  have you needed to see  a doc to r  in  the  p as t  year?

Have you ever been tempted to  k i l l  y o u r se l f ?

Have you ever  been tempted to  k i l l  someone e l s e ?

Would you p a r t i c i p a t e  in a pub l ic  demonstra t ion?

What emotions do you find i t  most d i f f i c u l t  to  co n t ro l?

Is  t h e r e  a p a r t i c u l a r  person you wish would be a t t r a c t e d  to you? Who?

Give name.
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What foods do you most d i s l i k e ?

What a r e  you most r e l u c t a n t  to  d i s c u s s  now?

To what person a r e  you responding the most and how?

What i s  your IQ?

Is  t h e r e  any f e a t u r e  o f  your p e r s o n a l i t y  t h a t  you a r e  proud o f?  What 

i s  i t ?

What was your wors t  f a i l u r e  in l i f e ,  your b ig g e s t  d isappo in tm ent  to  

y o u r s e l f  o r  your family?

What i s  your f a v o r i t e  TV program(s)?

What i s  your most chron ic  problem a t  p re sen t?

What i s  the s u b je c t  o f  the most s e r io u s  q u a r r e l s  you have had w i th  

your p a re n t s?

What i s  the s u b je c t  o f  your most f re q u en t  daydreams?

How a r e  you f e e l i n g  about  me?

What a r e  your c a r e e r  g o a ls?

With what do you f e e l  the g r e a t e s t  need fo r  help?

What were you most punished o r  c r i t i c i z e d  fo r  when you were a c h i ld ?  

How do you f e e l  about  c ry ing  in  the  presence o f  o th e r s ?

What a c t i v i t i e s  did you take p a r t  in  in high school?

How could you improve your p r e s e n t  l i v i n g  arrangement?

Do you have any m isg iv ings  about  t h i s  group so f a r?

What i s  your main complain t  about  t h i s  group?

Do you l i k e  your name?

I f  you could be any th ing /anyone—bes ide s  yourse l f - -what /who would you 

be?

Who in the group d o n ' t  you l i k e ?
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APPENDIX C,

THE GOOD FEEDBACK MODEL

ReceiverMessage (ve rba l  and nonverbal)

C l a r i l ^ a t l o n :  what I  hear  you,«S'yi

Response: I n s id e  i t  makes me f e e l . . .

E f f e c t i v e  Feedback Should Bet

1.  D e s c r ip t i v e  o f  my f e e l i n g s  r a t h e r  than e v a lu a t iv e  o f  o th e r s

2 .  S p ec i f ic  r a t h e r  than gen e ra l

3 .  About behavior  t h a t  i s  obse rvab le  and can be changed

NOTE: The r e c e i v e r  o f  feedback i s  in  charge o f  h i s  own l i f e .  He

can ac c e p t  o r  r e j e c t  the  feedback.  He can change o r  n o t  

change, whether  o r  n o t  he a c c e p t s  the  v a l i d i t y  o f  the feed 

back.
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handout session #3 (CSW) 

POSITWE-NEGATIVE/FUNCTIONAL-DYSFUNCTIONAL FEEDBACK MATRIX

(+)P o s i t i v e  Feedback 
Purpose: R e in fo rc ing  and

approving o f  beh av io r .

( - )N ega t ive  Feedback 
Purpose: Sugges ting th a t

change i s  n e ce s sa ry .

F unc t iona l
Feedback
( h e lp f u l )

Dysfunct ional
Feedback
(unhe lp fu l )

Examples : Examples :

1 .  " I t  r e a l l y  made me 
f e e l  good when you took 
your time to  t a l k  to  me 
when I was so u p s e t . "

1. I  f e e l  uncomfortable  
when you avoid looking a t  
me whi le  t a l k i n g .  I t  seems 
l i k e  you a r e  n o t  i n t e r e s t e d  
in  what I  am s a y in g .

2 ,  I l i k e  i t  when you 
look a t  me while  I  am t a l k 
ing to you.  I  f e e l  com
f o r t a b l e  and i t  l e t s  me 
know you a r e  und e rs tan d 
ing me.

2 .  I  f e e l  h u r t  when you 
keep borrowing my th ings  
w i th o u t  ask ing  because i t  
seems l i k e  you have no r e 
s p e c t  fo r  me.

I .  You 're  r e a l l y  a 
n e a t  person .

1. Quit  being so b a s h f u l .

2 .  You r e a l l y  have cool 
ey es .

2 .  You a r e  such a s l o b .

. . .
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APPENDIX Cg 

MODIFIED DYADIC ENCOUNTER

Read s i l e n t l y .  Do n o t  look ahead In t h i s  b o o k le t .  1

A theme t h a t  i s  f r e q u e n t ly  voiced when persons  a r e  brought 

to g e th e r  fo r  the  f i r s t  time i s  " I ' d  l i k e  to g e t  to  know you, 

but  I  d o n ' t  know how."

Gett ing  to know a n o th e r  person involves  a l e a r n a b le  s e t  o f  

s k i l l s  and a t t i t u d e s .  The b a s ic  dimensions o f  encounter ing  

an o th e r  person a r e  s e l f - d i s c l o s u r e ,  s e l f - a w a r e n e s s ,  non-pos-  

s iv e  c a r i n g ,

r i s k - t a k i n g ,  t r u s t ,  a ccep tan ce ,  and feedback.  In an under-  2

s ta n d in g ,  n o n - e v a lu a t iv e  atmosphere one co n f id es  s i g n i f i c a n t  

d a ta  about  h im se lf  to  a n o th e r ,  who r e c i p r o c a t e s  by d i s c l o s i n g  

h im s e l f .  This " s t r e t c h i n g "  r e s u l t s  in a g r e a t e r  f e e l i n g  of  

t r u s t ,  unders tand ing ,  and ac cep tan ce ,  and the  r e l a t i o n s h i p  

becomes c l o s e r ,  a l lowing  more s i g n i f i c a n t  s e l f - d i s c l o s u r e  and 

g r e a t e r  r i s k - t a k i n g .

This dyadic encounte r  exper ience  i s  designed to f a c i l i t a t e  3 

g e t t i n g  to know ano the r  person on a f a i r l y  in t im a te  l e v e l .  The 

d i s c u s s io n  items a r e  open-ended s ta tem en ts  and can be completed
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a t  whatever  l e v e l  o f  s e l f - d i s c l o s u r e  one wishes»

The following ground r u l e s  should govern t h i s  exper ience :

A l l  o f  the da ta  d iscussed  should be kep t  s t r i c t l y  c o n f i -  4 

d e n t i a l .

Don*t look ahead in  the b o o k le t .

Each p a r tn e r  responds to  each s ta tem en t  b e fo re  continuing»

The s ta te m e n ts  a r e  to be completed in  the  o rd e r  in which they 

appear* Don*t s k ip  i tem s .

You may d e c l i n e  to answer any q u e s t io n s  asked by your 

p a r t n e r .

Stop the e x e r c i s e  when e i t h e r  p a r t n e r  i s  becoming obvious ly  

uncomfortable  o r  a n x io u s .  E i t h e r  p a r t n e r  can s to p  the  exchange. 

Look up .  I f  your p a r tn e r  has f in i s h e d  r e a d in g ,  tu rn  the  page 

and b eg in .

My name is_

My t i t l e s  are_

My m a r i t a l  s t a t u s  i s

My home town i s

The reason  I*m here i s
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R ight now I'm feeling____________________________________  10

One o f the most im portant s k i l l s  in  g e tt in g  to  know another per- 11 

son i s  l is te n in g *  In o rder to  g e t a check on your a b i l i t y  to  

understand what your p a rtn e r i s  coiraminicating, the two o f you 

should go through the  follow ing s te p s  one a t  a tim e.

Decide which one o f you i s  to  speak f i r s t  in  th is  un it*

The f i r s t  speaker i s  to  complete the follow ing item 

in two o r th ree  sen ten ces:

When I th ink  about the fu tu re , I  see mys e I f  12

The second speaker rep e a ts  in  h is  own words what the 

f i r s t  speaker has j u s t  said* The speaker must be s a t i s f ie d  

th a t he has heard accu ra te ly*

The seond speaker then com pletes the  item him self in  two 

o r th ree  sentences*

The f i r s t  speaker paraphrases what the second speaker ju s t  

s a id , to  the s a t i s f a c t io n  o f the  second speaker*

Share what you may have learned  about y o u rse lf  as a l i s te n e r  13

w ith  your partner*  The two o f you may find  yourse lves l a t e r

saying to each o th e r , "What I hear you saying i s ____________.*•

To keep a check on the accuracy o f your l is te n in g  and under

s ta n d in g .
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When I am in a new srouo I 14

When I  en te r  a room f u l l  of people I  u su a lly  fee l 15

When I am fe e lin g  anxious in  a new s i tu a t io n  I u su a lly 16

In groups X fe e l most com fortable when the  lead e r 17

Social norms make me fe e l 18

I am h ap p ies t when 19

The th ing  th a t  tu rn s  me on the most is 20

R ight now I'm  fe e lin g 21

The th ing  th a t  concerns me the most about jo in in g  groups i s ___ 22

When I am re le c te d  I  u su a lly 23

To me, belonging Is 24

A fo rc e fu l leader makes me fe e l 25

Breaking ru le s  th a t seem a rb i t r a ry  makes me fe e l 26
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I  l i k e  to  be j u s t  a fo l low e r  when 27

the  th in s  th a t tu rn s me o f f  the  most i s 28

I fe e l most a f fe c t io n a te  when 29

Toward you r i a h t  now. I  fe e l 30

When I  am a lone I  u su a lly 31

In crowds I 32

In a group I u su a lly  s e t  most involved when 

L is ten in g  check : •'What I  hear you saying i s

33

To me. tak ing  o rd ers  from ano ther person 34

I am re b e llio u s  when 35

Checkup: Have a two o r th ree  m inute d iscu ss io n  th i s  exper- 36

lence  so f a r .  Keep eye c o n ta c t as much as you can, and try  

to  cover the follow ing p o in ts t  

How w ell a re  you l is te n in g ?

How open and honest have you been?

How eager a re  you to  continue th is  in terchange?
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Do you fe e l th a t  you a re  g e tt in g  to  know each o th er?

The emotion I  find  most d i f f i c u l t  to  c o n tro l is  37

My most frequen t daydreams a re  about__________________________  38

My weakest p o in t i s ____________________________________________  39

I love 40

I  fe e l je a lo u s  about 41

R ight now I ’m fe e lin g  42

I am a f ra id  o f __________________________  43

I am most ashamed o f ____________________   44

I b e liev e  in__________________________________________________  45

R ight now I  am most r e lu c ta n t  to  d isc u ss______________________  46

R ight now th is  experience i s  making me fe e l  47

The th ing  I l ik e  b e s t about you Is____________________________  48
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You a re      49

What I th ink  you need to  know i s  50
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APPENDIX Cg

BEHAVIOR-CHANGE GOAL SETTING

You have en tered  th is  workshop experience w ith  the  hope, 

indeed the  e x p ec ta tio n , th a t  i t  w ill  be growth producing In some way.

By th is  i t  i s  g e n e ra lly  meant th a t  as a r e s u l t  o f  your p a r t ic ip a tio n  

in  th i s  experience , you w il l  be b e t te r  ab le  to  change some asp ec t o f 

y o u rse lf  in  a way th a t  i s  deemed im portant to  you.

TVo goals o f th i s  program were i n i t i a l l y  s ta te d  :

1 . To le a rn  more e f f e c t iv e  ways o f communicating to  o th e rs , and

2 . To be a b le  to  e n te r  in to  personal re la t io n s h ip s  in a more 

meaningful way.

Although these  goa ls were r a th e r  e x p l ic i t ly  s ta te d  and, in 

f a c t ,  provided the g u id e lin e s  upon which to  s tru c tu re  th is  workshop 

experience , such g o a ls , n e v e r th e le s s , con tinue to  pose some problems 

fo r  you, the  in d iv id u a l group member. F i r s t ,  concepts such as " e ffe c 

t iv e  communication" and "meaningful personal re la t io n s h ip s "  a re  so 

g lobal as to  make i t  d i f f i c u l t  fo r  in d iv id u a ls  to  understand ex ac tly  

what i s  im plied in  them. Second, and more Im portant, such terms 

in  no way provide fo r  unique and personal ways of rece iv in g  such 

goa ls and approaching them w ith in  the  framework o f your own needs and 

l i f e  s ty l e .  For th i s  reaso n , i t  i s  f e l t  th a t  each group member should 

begin to  tune in on the above g o a ls , to  re d e fin e  them in a more concre te

- I l l  -
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and sp e c if ic  way, and to  make them more p e rso n ally  re lev an t*  We 

c a l l  th is  behavior-change goal s e ttin g *

I t  should be noted th a t  the emphasis o f th i s  process i s  on 

behav io ral change r a th e r  than a change in  fe e lin g s  o r a t t i tu d e s .  This 

i s  no t to  in fe r  than underly ing  fee lin g s  a re  unim portant* R ather, i t  

f e l t  th a t  o v e rt behaviors a re  more e a s i ly  d e a l t  w ith  (changed) than 

fee lin g s*  Secondly, because behaviors a re  observable no t only to  

s e l f ,  bu t a lso  to  o th e rs , they provide a more o b je c tiv e  and accu ra te  

measure o f how much change has a c tu a lly  taken place* I t  should be 

mentioned a ls o  th a t  i t  i s  our strong  conv ic tion  th a t  behavioral 

change does in  f a c t  lead to  changes in  fe e lin g s  and a tt i tu d e s *  (You 

may want to d iscu ss  th is  fu r th e r* )

The follow ing procedure has been found to  be h e lp fu l in a s 

s i s t in g  people to  develop in d iv id u a lized  behaviora1-change goa ls  th a t  

a re  very  sp e c if ic *  The assum ption i s  th a t  you can work on changing 

a s p e c if ic  behavior and th a t  your success in  th is  endeavor w il l  gener

a l i z e  to  broader a sp ec ts  o f both behavior and fee lin g s*

Behavioral change-goals, then , have the fo llow ing c h a ra c te r

is t ic s *

1. They re p re se n t behaviors th a t  a re  o v e rt (observable by 

o th e r s ) ,

2* They a re  in d iv id u a lize d  fo r  each p a r t ic ip a n t ,

3* They a re  very  sp e c if ic *

In order to  a s s i s t  you in  developing your own in d iv id u a lized  

behavior change g o a ls , the  follow ing s te p s  should be followed*
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1. Goal: Think about what change(s) you would consider to  be most

im portant a s  a r e s u l t  o f  th i s  workshop experience*

2* Behavioral Goal: "^Translate" the above mentioned d esired  changes

in to  behavioral terms* One good way to  do th is  i s  to  ask y o u rse lf  

"How would I behave d i f f e r e n t ly  i f  I reached my goal?"

3* Observable Behavioral Goal : The nex t s te p  i s  to  a s s i s t  making

th is  behav io ral goal a s  observab le  a s  possib le*  I t  i s  o f te n  help

fu l  to  th ink  in  terms o f :

a* how m ight someone e ls e  know th a t  I have changed

b . what would I  be doing 

c* when w ill  I  be doing i t  

d* where would I  be doing i t  

e* what would I be saying*

4* S p e c if ic  Observable Behavioral Goal: In o rder to  make your o b ser

v ab le  behav io ral goal even more s p e c i f ic ,  two h e lp fu l guides a re  

mentioned :

a* Limit th e  scope o f th e  behavior* For example, you might l im it  

your behav io ra l goal in  to ta lk in g  in  conversa tions in i t i a te d  

by o th e rs ,  leav ing  ou t i n i t i a t i n g  conversa tion  y o u rse lf  (which 

might be a l a t e r  g o a l) ,  

b* L im it the  tim e, p la c e , person or context*  For example, you 

might l im i t  your behav io ral goal to  ta lk in g  in  conversa tions 

in i t ia te d  by o th e rs

1) During the d inner hour

2) In the  c a fe te r ia
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3) To your counselor

4) When men a re  p re se n t, when women a re  present*

5* Base R ate: Where a re  you now in  terms o f your s p e c if ic  goal? To

answer th is  q u estio n , c o n s id e ra tio n  should be given to  how f r e 

quen tly  you do th i s  now o r how w ell you do th is  now* A ssessing 

your c u rre n t le v e l and r a te  o f function ing  w il l  help  you to  e v a l

u a te  the  e x te n t to  which change has in  f a c t  taken place*

6* C r i te r ia  o f  F a ilu re :  Your sp e c if ic  behav io ral g o a l(s )  can be even

fu r th e r  re f in e d  by considering  "How would I  o r somebody e lse  

know th a t  I  have fa i le d  in  achieving  my goal?" C r i te r ia  o f f a i l 

u re , ag a in , should be observab le  and sp e c ific*

7* R e a l is t ic :  E valuate your behavioral g o a l(s )  to  see whether i t  i s

r e a l i s t i c  in  terms o f :  

a* your p re sen t behavior in  th a t  a re a ,

b* whether e x te rn a l c ircum stances would make i t  p o ss ib le  fo r  you 

to  achieve th is  goal* I t  i s  v i t a l  th a t  you generate  goals 

th a t a re  ach ievab le l 

8* Im portant Check: A fte r doing a l l  t h i s ,  s to p  and th ink  (one l a s t

tim e) i f  the behav io ral g o a l(s )  you have chosen i s  the  one(s) th a t

i s  r e a l ly  the  most im portant one to  you.
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BEHAVIOR GOAL-SETTING WORKSHEET

!•  Go o f f  by y o u rse lf  and begin th ink ing  o f behavior change goals 

which you fe e l  a re  im portant and re le v a n t to  improving your lev e l 

o f  so c ia l in te r a c t io n :  wi th in  th is  group, wi th in

your p resen t l iv in g  environm ent. You might begin by asking the 

q u e s tio n , " In  what way would I l ik e  to  see m yself behaving th a t  

would be d i f f e r e n t  than I am now?" L is t  th ree  or four ideas be

low:

a .

b .

c .

d .

e .

2 . Out o f th is  l i s t ,  choose the two most im portant goals and w rite

them below in  o rder o f  th e i r  importance to  you:

Goal 1 

Goal 2

3 . Now, l e t ' s  see  i f  these  two goals can be (or need be) s ta te d  in

more behavioral o r s p e c if ic  term s. R efer back to  our d iscu ss io n

of goal s e t t in g  when needed.

a .  Goal 1 -  Answer the  fo llow ing questions about Goal 1:

1 . What would I be doing i f  I  were accom plishing my goal?

-  115 -
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2 . What sp e c if ic  th ings would I be saying w hile  I was ac 

com plishing my goal?

3 . How m ight someone e ls e  know th a t  I  have changed?

4« When w il l  I  be doing i t ?

5 . Where w il l  I  be doing i t ?  

b# Goal 2 -  Answer the same qu estio n s about Goal 2 in  the  spaces 

below;

1# What would I  be doing i f  I  were accom plishing my goal?

2* What s p e c if ic  th in g s would I be saying w h ile  I  was accom

p lish in g  my goal?

3* How might someone e ls e  know th a t  I have changed?

4 . When w il l  I  be doing i t ?

5* Where w il l  I  be doing i t ?

4» Which o f your two goa ls  do you th ink  you have the  g r e a te s t  pos

s i b i l i t y  o f accom plishing? Goal Why?

5 , A fte r te n ta t iv e ly  id e n tify in g  the  two most im portant behavior 

g o a ls , ge t to g e th er w ith  o th e r group members and a group le a d e r . 

During th i s  tim e work w ith  each o th er to  fu r th e r  c la r i f y  your g o a ls  

i f  n ecessa ry .

a .  Each p a r t ic ip a n t  read h is  goa ls  to  the group, 

b* Review each o th e r ’ s goa ls  i f  they can be s ta te d  any more 

s p e c i f ic a l ly  (b e h a v io ra lly ) .

c .  A fte r you have c la r i f i e d  your goals w ith  o th e rs  in  your group, 

s t a te  your goals below w ith  any changes you have made.

Goal 1 

Goal 2
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da Choose the one goal th a t  you fe e l you have the h ig h est probab

i l i t y  o f accom plishing w ith in  the s h o r te s t  time period* W rite 

th is  goal on a sep ara te  sheet o f paper along w ith your name 

and give th is  to  the group le a d e r . This becomes your Immed

ia te  change goal to  be worked on during the coming workshop 

sessions*
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GROUP MEMBER INTERVIEW GUIDE

D ire c tio n s :

! •  Decide who w il l  be the  f i r s t  to  be Interview ed*

2* Conduct a ten-m inute In terv iew  focusing on the  In terv iew  questions 

below* The In terv iew er (th e  one asking the  questio n s) should g ive 

feedback to  the  one answering the  questions by summarizing the 

answer to  each question  before  going on to  the nex t question*

3* A fte r ten  m inutes, rep e a t the process by sw itching ro le s  so th a t 

each person has a chance to  In terv iew  the o th e r  person*

4* Take about th ree  m inutes to  ta lk  about what you j u s t  did (the  

in te rv iew  experience)*

5* GIVE A BRIEF REPORT TO THE ENTIRE GROUP ON THE PERSON YOU JUST 

INTERVIEWED.

In terv iew  Q uestions:

1 . What personal goals do you have which you might work toward a t  

th is  time? (Be as s p e c if ic  a s  possib le* )

2* What concerns do you have about your s tay  here so fa r?  About th is  

group so fa r?  (Be as s p e c if ic  a s  possib le* )

3* What personal concerns a re  you w illin g  to  share  w ith  th is  whole 

group r ig h t  now? (For example, concerns about how you see your

s e l f ,  about your Impact on the group, your w eaknesses, your I n te r 

personal r e la t io n s h ip s .)
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table 2 . PERCENT OF PATIENTS LYING ABOVE AND BELOW MEDIAN CHANGE
BY TREATMENT GROUP

POI Scale Treatment Group % Above Median % Below

Time Incompetence 
(T i)

*3

P a r t ia l
50

100
50

2 .0 50

0
50

%F ull 50 50

55 45

=6 P a r t ia l 27 73
6 6 j

=4
No S k i l ls 25 75

Support R atio h 0 .36 100

h P a r t ia l 50 50

h 0 100

Ï; F ull 28 72

^5 55 45

:6 P a r t ia l 0 100

2? 0 100

C, No S k i l l s  4 16 84
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TABLE 2 .  (CONTINUED)

POI Scale Treatment Group % Above Median % Below

Time Competence (Tc) 50 2 .0 50
P a r t ia l 100 0

50 50

::: F ull 48 52

55 45

'6
*7

P a r t ia l 27
33i-

73
66“

No S k i l ls 25 75

Other D irected  (0) 3 3 j 1 .0 66“

P a r t ia l 50 50
25 75

::: F ull 57 43

*5 6 6 j 33“

*6 P a r t ia l 64
66“

36
33^

No S k i l ls 71 29

Inner D irected (I) 0 5.2 100

®7 P a r t ia l 50 50

:3 25 75

F u ll 53 47
h
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TABLE 2 .  (CONTINUED)

POI Scale Treatment Group X  Above MedIan X  Below

Inner D irected  ( I ) :5 71 5.2 37
Eg P a r t ia l 55 45

=7 50 50

.  No S k i l ls 63 37

S e lf-A c tu a liz in g ®1 67 1.5 33
Value (Sav) Eg P a r t ia l 66 34

=3 25 75

*E.
6 * F u ll 32 68

55 45
Eg P a r t ia l 37 63

"7 67 33

c ,
/  No S k il ls 50 50

E x is te n t ia l i ty  (Ex) " l 17 2 .0 83

Eg P a r t ia l 50 50
25 75

^E
6 ,  F u ll 34 66

s 64 36
Eg P a r t ia l 55 45

34 66

p i No S k i l l s  
‘'4

34 66
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TABLE 2 . (CONTINUED)

FOX Scale Treatment Group %  Above Median % Below

F eeling  R e ac tiv ity  
(Fr) *1 36 1.0 64

Eg P a r t ia l 50 50

*3 25 75

50 50

=5 55 45
Eg P a r t ia l 37 63

17 83

Cl
.  No S k i l ls 25 75

S pontaneity  (S) " l 50 2 .5 50
Eg P a r t ia l 50 50

^3 25 75

6_ F u ll 
4

32 68

55 45
Eg P a r t ia l 0 100

34 67

C,
f . No S k i l l s  
^4

25 75

Self-Regard (Sr) : i 17 2.5 83
Eg P a r t ia l 50 50

^3 0 100
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TABLE 2 .  (CONTINUED)

POI Scale Treatment Group % Above Median % Below

Self-Regard (Sr)
,  F u ll 34 2.5 66

55 45
E^ P a r t ia l 28 72

66 34

No S k i l l s 45 55
=4

Self-A cceptance (Sa) " l 0 1.5 100
Eg P a r t ia l 50 50

25 75

F u ll
h

53 47

h 64 36
E, P a r t ia l 36 64

50 50

Cl
_ No S k i l ls 83 17

Nature o f Man, Es 0 2 .0 100
C onstructive  (Nc)

4
Eg P a r t ia l 0 100

:3 0 100

^E,
6 .*  F u llh 23 77

h 28 72

Eg P a r t ia l 28 72

h 34 66
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TABLE 2 . (CONTINUED)

POI Scale Treatment Group % Above Median X  Below

Nature o f  Man, 
C onstruc tive  (Nc) ‘'1 No S k il ls 16 2 ,0 84

Synnergy (Sy) 0 1.0 100
Eg P a r t ia l 0 100

25 75

F u ll
®4

23 77

:5 19 81
Eg P a r t ia l 19 81

h 34 66

‘'I  No S k il ls 33 67

A ggression (A) ®1 34 1.5 66

^2 50 50

:3 50 50

‘s.
6 ,  FOll 

"=4
37 63

^5 82 18
Eg P a r t ia l 46 54

34 66

Cl
f .  No S k i l ls 19 81
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TABLE 2 . (CONTINUED)

POI Scale Treatment Group % Above Median % Below

Capacity fo r  I n te r 
personal R e la tio n 
sh ip s  (C) Eg P a r t ia l  

=3

17
50
0

3.0 83

50
100

^E
6p F ullh 32 68

h 63 37
E, P a r t ia l 19 81

0 100

^1 No S k i l ls  
^4

21 79

Time R atio El 17 •66 83
Eg P a r t ia l 50 50

0 100

\6 /  F u ll 36 64

h 37 63
E, P a r t ia l 9 91

34 66

Cj
_ No S k i l ls  
%

19 81
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