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What's in a Name? The Influence of Persuasive Communication on Florida
Consumers’ Attitude toward Genetically Modified Food

Abstract

Consumer acceptance of new food technology, like genetically modified food, is essential for the
product’s success. Consumers have been skeptical toward the technology of genetically modified food
due to lack of knowledge by the public, negative portrayal of the technology by the media, and a lack of
communication about the technology from those who develop and use it. This research was guided by
the Elaboration Likelihood Model to investigate the influence of persuasive communication on Florida
consumers’ attitude toward genetically modified food. Consumers typically use the peripheral route to
assess food information, therefore a message source (peripheral cue) was manipulated to examine its
effect on attitude. An experimental design administered through an online survey was used to collect data
(n = 515). Respondents reported that they agreed they were knowledgeable about genetically modified
food, but they were unsure about associated risks. Respondents neither agreed nor disagreed that the
four sources were credible, and there were no differences in credibility. Additionally, there were no
differences in their attitude toward genetically modified food associated with the source. The results
showed that the source did not predict attitude, but source credibility, risk perception, and some
demographic characteristics did. Prior knowledge was not a predictor of attitude, and the respondents
likely used the peripheral route to assess the message. Agricultural communicators should target
communication for specific audiences and deliver value-driven messages rather than trying to increase
consumer knowledge alone. Future research should explore different peripheral cues and their effects on
attitude formation.
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RESEARCH

What's in a Name? The Influence of Persua-
sive Communication on Florida Consumers’
Attitude toward Genetically Modified Food

Taylor K. Ruth and Joy N. Rumble

ABSTRACT

Consumer acceptance of new food technology, like genetically modified food, is essential for the product’s success.
Consumers have been skeptical toward the technology of genetically modified food due to lack of knowledge by the
public, negative portrayal of the technology by the media, and a lack of communication about the technology from
those who develop and use it. This research was guided by the Elaboration Likelihood Model to investigate the influ-
ence of persuasive communication on Florida consumers’ attitude toward genetically modified food. Consumers typical-
ly use the peripheral route to assess food information, therefore a message source (peripheral cue) was manipulated to
examine its effect on attitude. An experimental design administered through an online survey was used to collect data
(n = 515). Respondents reported that they agreed they were knowledgeable about genetically modified food, but they
were unsure about associated risks. Respondents neither agreed nor disagreed that the four sources were credible, and
there were no differences in credibility. Additionally, there were no differences in their attitude toward genetically modi-
fied food associated with the source. The results showed that the source did not predict attitude, but source credibility,
risk perception, and some demographic characteristics did. Prior knowledge was not a predictor of attitude, and the
respondents likely used the peripheral route to assess the message. Agricultural communicators should target commu-
nication for specific audiences and deliver value-driven messages rather than trying to increase consumer knowledge
alone. Future research should explore different peripheral cues and their effects on attitude formation.

KEY WORDS

Credibility, Elaboration Likelihood Model, Genetically Modified Food, Message Source, Risk Perception

INTRODUCTION

New technologies facilitate the majority of innovations in the food industry (Siegrist, 2008). While United States consum-
ers view science favorably, there is little consensus between scientists and the public about the safety and ethical impli-
cations of certain research areas (Funk & Raine, 2015). Consumer skepticism has limited the success and acceptance of
new technologies (MacFie, 2007), and policy makers now have to consider the public’s moral values when making policy
decisions about science (Burgess, 2014). However, research concerning the public’'s understanding of science has mostly
focused on consumers’ lack of knowledge rather than sociological issues (Gauchat, 2012).

Consumers typically have limited knowledge of new technologies, including genetically engineered food (Durant, Bauer,
& Gaskell, 1998), which are also known as genetically modified organisms (GMO) or genetically modified food. The
Food and Drug Administration (FDA; 2014) described genetically engineered plants as organisms that have had genes
altered to produce a desirable trait. Researchers have proposed that not understanding genetic modification has made
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it difficult for consumers to decide about possible risks associated with the technology (Mielby, Sandoe, & Lassen, 2012;
Siegrist, 2008). However, studies have reported conflicting information on the importance of knowledge in attitude
formation (Flipse & Ossewijer, 2012; Ishiyama et al., 2011; Mielby et al., 2012; McFadden & Lusk, 2015; Verdurme &
Viaene, 2003).

Genetically modified foods have been deemed safe and beneficial (National Academy of Sciences, 2016; Nicolia, Manzo,
Veronesi, & Rosellini, 2014), but consumers do not view the technology as safe (Funk & Kennedy, 2016) and have called
for tighter regulations (Senauer, 2013). In August of 2016, President Obama signed a law that would mandate all food
containing genetically modified ingredients be labelled (Popken, 2016). Due to a general lack of knowledge, consumers
will have to trust information and sources to be credible to make informed purchasing decisions about genetically modi-
fied food (Earle & Cvetkivich, 1995). Attitudes toward genetically modified food are influenced by consumers’ trust of the
regulators and experts of the technology (Ishiyama et al., 2011; Marques, Critchley, & Walshe, 2015). Therefore, there is
a great need to research effective communication practices regarding genetically modified food, mainly with a focus on
the consumer (Telg & Irani, 2012), to understand the role of message source in communication. This research sought to
explore the role of message source and persuasive communication on consumers’ attitudes toward genetically

modified food.

LITERATURE REVIEW

A number of researchers have explored consumers’ attitudes toward genetically modified food. Bredahl (2001) conduct-
ed a study in the United Kingdom and concluded that consumers’ perceived risks and benefits associated with genetical-
ly modified food were strongly embedded in their attitudes. The close relationship between perceived risks and attitudes
makes it difficult to change consumers’ attitudes toward food biotechnology, which can cause them to reject the technol-
ogy all together (Bredahl, 2001). Dean and Shepherd (2007) found that consumers viewed genetically modified food as
harmful, unethical, and unnatural.

The demographics of consumers have strongly influenced attitudes toward genetically modified food as well. Verdurme
and Viaene (2003) developed a model that suggested demographic characteristics greatly influenced consumers’ knowl-
edge of genetically modified food as well as overall attitudes and risk perceptions of products. A study by Irani, Sinclair,
and Malley (2001) described how various demographic characteristics influenced the perceptions of GMOs and GMO
labels. Eighty-five percent of respondents agreed that GMO food should be properly labeled. The majority of white

and Hispanic respondents said they would consider purchasing food labeled GMO, but only 33% of African-American
respondents said yes to this question. Additionally, men were significantly more likely to consider purchasing the labeled
food. Pounds (2014) identified significant differences in the purchasing intent of GMOs between men and women in the
state of Florida. Men appeared unsure if they would purchase GMOs, while women agreed they were unlikely to engage
in purchasing behaviors (Pounds, 2014). Other studies have determined that women held more negative perceptions of
genetically modified food compared to men (Ishiyama et al., 2011; Lockie, Lawrence, Lyons, & Grice, 2005) and were less
likely to accept GMOs (Hall & Moran, 2006). Research has also concluded that younger consumers have held more favor-
able attitudes toward genetically modified food (Antonopoulou, Papadas, & Targoutzidis, 2009) but are unsure about the
benefits and risks associated with the products (Ruth, Gay, Rumble, & Rodriguez, 2015).

Elaboration Likelihood Model

The Elaboration Likelihood Model of persuasion guided this research. Originally, the model was developed to account
for both active and passive processors of information (Petty, Brinol, & Priester, 2009). The ELM describes two routes in
which attitude change can occur: the central processing route and the peripheral processing route. The central process-
ing route is used when an individual possesses the motivation (e.g. personal relevance) and ability (e.g. knowledge) to
process the information and uses careful consideration, along with past experiences, to develop opinions (Petty et al.,
2009). The peripheral processing route uses a less extensive thought process; instead, the route relies on peripheral
cues, like message source or number of arguments (Petty & Cacioppo, 1986).
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Prior knowledge has been identified as a factor affecting an individual’s ability to process information (Petty & Cacioppo,
1986). When people are well informed concerning an issue, they are much more likely to thoughtfully process a mes-
sage. Because people who are knowledgeable about a topic process information with a higher amount of elaboration,
they typically use the central processing route, while those who are less informed use the peripheral processing route
(Wood, Rhodes, & Biek, 1995). The peripheral processing route relies on the use of peripheral cues, such as a message
source (Petty et al., 2009). The way an individual perceives a source has been linked to the likelihood of elaboration and
changes in attitude (Priester & Petty, 1995). McCroskey (1997) defined source credibility as “the attitude toward a source
of communication held at a given time by a receiver” (p. 87). Perloff (2008) added to this definition by explaining that
credibility also consisted of three main components: trust, goodwill, and expertise of a source.

Research in food science has determined that a low amount of elaboration is used by consumers when presented with
information about agricultural products (Goodwin, 2013; Meyers, 2008; Morgan & Gramann, 1989; Verbeke & Vackier,
2004; Verbeke & Ward, 2006). Frewer, Howard, Hedderley, and Shepherd (1997) concluded consumers determine the
majority of food-related decisions using the peripheral processing route. Krause, Meyers, Irlbeck, and Chambers (2015)
used the ELM to guide a content analysis of YouTube videos for and against Proposition 37 in California (bill proposed to
label genetically engineered food). The bill did not pass, and the study found that the videos opposing the proposition
used scientists as sources. Krause et al. (2015) concluded scientists offered high credibility and worked effectively as a
peripheral cue. The researchers also concluded that language in the food industry should shift from using fact-based
messages to more emotional appeals to target non-agricultural consumers based on the prevalent frames used in the
videos (Krause et al., 2015).

Risk communication research related to food products has also used the ELM to determine how different variables affect
consumer attitudes (Frewer et al., 1997). Risk perception often drives consumer acceptance of products, as opposed to
actual risk estimates made by professionals (Frewer, Howard, & Aaron, 1998). A study conducted by Frewer, Howard, and
Shepherd (1998) used the ELM to examine how initial attitudes toward GMOs affect communication about food produc-
tion. A survey captured respondents’ risk perceptions associated with GMOs before and after exposure to a message.
The researchers concluded that prior risk perception was an important indicator for attitudes after exposure to a
message.

Source credibility is a key component of peripheral processing route of ELM. Researchers have found that source credi-
bility related to risk communication may differ across cultures. Therefore, it is important to consider the characteristics of
the people viewing messages or labels to develop effective communication (Regan et al., 2014). A study by Stijbos et al.
(2016) determined that education, age, and gender influenced consumers’ trust in information about the health benefits
of food.

Frewer et al. (1997) looked specifically at how source credibility affects attitudes within the ELM. A distrusted source
(government), trusted source (consumer organization), and collaboration of both types of sources were tested using an
experimental design. The research concluded that source credibility did not influence final attitudes toward genetically
modified food if initial attitudes were positive. The researchers also found that the hypothesized distrusted government
source lead to greater acceptance of the information presented. Other studies support these findings. Irani et al. (2001)
concluded that the FDA was the most trusted source used to communicate information about genetically modified food
to consumers when compared the United States Department of Agriculture (USDA) and industry organizations. However,
compared to non-government organizations and university scientists, Dean and Shepherd (2007) determined govern-
ment and industry sources were the least trusted sources for communicating information about genetically modified
food. Frewer, Howard, Hedderley, and Shepherd (1999) conducted a similar study examining source credibility and de-
termined that “trust in the information source is an important contextual clue in determining public reactions to informa-
tion about genetic engineering” (p. 45).
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PURPOSE & OBJECTIVES

The purpose of this research was to examine the influence of persuasive communication on Florida consumers’ attitudes
toward genetically modified food. The following objectives guided this study:
1. Describe Florida consumers’ prior knowledge of genetically modified food science and technology.

2. Describe Florida consumers'’ risk perceptions of genetically modified food.

3. Describe Florida consumers’ perception of source credibility for FDA, USDA, Ag Business 1, and Ag Business
2 after receiving an informational message about genetically modified food.

4. Describe Florida consumers’ attitude toward genetically modified food after receiving an informational
message.

5. Determine how the message source, source credibility, consumers’ demographics, prior knowledge of
genetically modified food science and technology, and risk perception of genetically modified food predict
Florida consumers’ attitude toward genetically modified food after reading a message about genetically
modified food.

METHODS

This research used survey methodology with an experimental design to answer the research objectives. The popula-
tion for this study was Florida consumers 18 and older. The state’s large agricultural production (National Agricultural
Statistic Service [NASS], 2011), combined with an increase in proposals for regulation of genetically modified food
(Florida House of Representatives, 2015), has made it important to study Florida consumers’ attitudes toward genetically
modified food. Non-probability sampling and an opt-in panel was used to collect the sample for this study. The survey
company, Qualtrics, distributed the questionnaire online to 770 respondents, and 514 of the responses were complete
and usable (68% participation rate).

Literature has shown that consumers use the peripheral route when processing information about agriculture (Frewer et
al., 1997), therefor the peripheral cue (message source) for a message that described genetically modified food was ma-
nipulated to test its effect on attitude. The experiment used four different sources, and each source presented the same
message about genetically modified food. The selected sources were FDA, USDA, Ag Business 1, and Ag Business 2
based on conflicting literature and lack of research for the credibility associated with these organizations/companies
(Barnett, Cooper, & Senior, 2007; Dean & Shepherd, 2007; Frewer et al., 1997; Irani et al., 2001; Poortinga & Pidgeon,
2005; Siegrist, 2000). Ag Business 1 and Ag Business 2 are pseudonyms used for the purpose of this paper, and respon-
dents saw the actual company names in the questionnaire. Ag Business 1 and Ag Business 2 represent two of the largest
producers of genetically engineered seeds in the United States (Fernandez-Cornejo, Wechsler, Livingston, & Mitchell,
2014). The control group for the experiment was the FDA, because previous literature had found the organization to be
trusted (Irani et al., 2001). Respondents were randomly assigned to one of the four treatment groups to ensure statistical
equivalence of the groups before the treatment was introduced (Ary, Jacobs, & Sorensen, 2010).The following message
was adopted from GMO answers (2014) and shown to respondents:

Before [genetically modified foods] reach the market, crops from [genetically modified seeds] are studied
extensively to make sure they are safe for people, animals and the environment. Today’s genetically modified
products are the most researched and tested agricultural products in history. (para. 16)

Even though genetic engineering is the technically correct term (FDA, 2014), the questionnaire designed for this study
used the descriptor genetically modified because consumers have been more familiar with the term (Miller, Annou, &
Wailes, 2003). Additionally, genetic engineering has less positive associations than genetic modifications (Miller et al.,
2003) and could have biased the respondents.
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The questions analyzed in this study were a part of a larger questionnaire (62 questions) that asked respondents about
their perceptions of food safety, genetically modified food, and food policy. Respondents’ prior knowledge of genetical-
ly modified food science and technology was measured through a seven-item, five-point Likert-type scale adapted from
an instrument used in previous research that relied on self-reported knowledge (Hallman & Metcalf, 1994). Knowledge
statements asked about basic science, basic technology, food science, food technology, and genetically modified food.
The scale was labelled strongly disagree = 1, disagree = 2, neither agree nor disagree = 3, agree = 4, and strongly
agree = 5. With a Cronbach’s alpha greater than 0.7, the scale was considered reliable (a = .88; Field, 2013). The con-
struct for prior knowledge was created by summating the average for each item in the scale and dividing by seven. Real
limits were created to provide consistent interpretation of the results (Sheskin, 2004) and were as follows for the respon-
dents’ agreement with their knowledge of genetically modified food and science: 1.00 — 1.49 = strongly disagree, 1.50
—2.49 = disagree, 2.50 — 3.49 = neither agree nor disagree, 3.50 — 4.49 = agree, 4.50 - 5.00 = strongly agree.

Risk perceptions of genetically modified food were measured with a six-item, five-point Likert-type scale, which was
adapted from prior studies (Frewer, Howard, & Shepherd, 1998; Roe & Teisl, 2007; Rumble & Leal, 2013). Statements
from this scale included “I believe that development of genetically modified food tampers with nature,” | believe ge-
netically modified food carries little risk to the person consuming them,” and “I believe that the growing of genetically
modified food threatens the environment.” The Likert-type scale for risk perception used the same labels and real limits
as the prior knowledge scale. Questions were recoded so a score of five indicated agreement that genetically modified
food posed no risk. The scale was reliable (o = .89), and an index was created by summating and averaging the items in
the construct.

A six-item, five-point Likert-type scale shown after the message about genetically modified food measured source
credibility. Items in the scale were adapted from an instrument used by Frewer et al. (1997) that accounted for trust,
goodwill, and expertise (Perloff, 2008). These statements would say “I believe [source]...” and included statements such

"on

as "is likely to withhold information,” “provides expertise about genetically modified food,” and “has a vested interest
in promoting a particular view about genetically modified food labels.” Real limits used to measure and interpret source
credibility were the same as prior knowledge and risk perception. A higher score indicated agreement that the source
was credible. The reliability for the source credibility scale in each of the treatment groups ranged between o = .76 and

o = .85. An index was created by summating the average for each item measuring credibility and dividing by six.

The final variable, attitude toward genetically modified food, was measured using a six-item, five-point semantic differ-
ential scale. The scale was adapted from definitions of attitudes described by Osgood, Suci, and Tannenbaum (1971)
and an instrument developed by Frewer, Howard, and Shepherd (1998). Positive adjectives were assigned a five and
negative adjectives were assigned a one. Examples of the adjective pairs included “natural/artificial,” “beneficial/not
beneficial,” and “necessary/not necessary.” Real limits used to interpret the results were as follows: 1.00 — 1.49 = neg-
ative, 1.50 — 2.49 = slightly negative, 2.50 — 3.49 = neutral, 3.50 — 4.49 = slightly positive, 4.50 — 5.00 = positive. The
attitude toward genetically modified food was calculated by adding the average of the six items measuring attitude and
dividing by six. The reliability for attitude in each treatment group ranged from a = .94 to a = .95.

Post-stratification weighting of the respondents’ demographics lessened the limitations associated with non-probability
sampling, like selection, exclusion, and non-participation bias (Baker et al., 2013). Researchers weighted the sample
based on the 2010 Florida census for sex, race, ethnicity, age, and rural/urban continuum. One error associated with
post-stratification weighting is rounding error. When researchers weight respondents on more than one category, under-
represented cases will be weighted higher and over-represented cases will be weighted lower (Maletta, 2007). Rounding
errors can cause the sample total to change, such as the sample in this study reported as 515 cases rather than 514.
After data was collected, the ages of the respondents were grouped into Zickuhr's (2010) generational categories for
analysis: Millennials and younger (1977-1996), Generation X (1965-1976), Young Baby Boomers (1955-1964), Old Baby
Boomers (1946-1954), and the Silent Generation and older (1945 and earlier). Additionally, due to the small percentage
of respondents who identified as Pacific Islander and Native Alaskan, those two racial categories were combined with
the option for other.
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The majority of respondents were white (77.6%, n = 400) and female (51.7%, n = 266). The Millennial Generation or
younger (31.5%, n = 162) represented the largest generation in the sample, and more than half of the respondents
earned an annual income between $25,000 and $74,999 (64.5%, n = 333). The questionnaire also asked respondents
whom they purchased food for regularly. The question used a check all that apply option with the following categories:
self, spouse, children, roommates, relatives, and other. The variable was recoded into a dichotomous variable. Respon-
dents who only selected purchasing food for himself or herself was coded as a 1. If the respondents reported purchasing
food for anyone but only themselves, they were coded as a 0. The majority purchased for themselves and others (73.5%,
n = 378). Table 1 shows a full description of respondents, which includes the actual demographics and the weighted
demographics. This study used the weighted demographics.

Table 1
Description of Respondents

Demographic n % Weighted n Weighted %
Generation
Millennials or younger 136 26.5 162 31.5
Generation X 102 19.8 111 21.6
Young Baby Boomers 120 23.3 88 17.2
Old Baby Boomers 93 18.1 67 131
Silent Generation or older 63 12.3 85 16.6
Sex
Male 188 36.6 249 48.3
Female 326 63.4 266 51.7
Hispanic 52 10.1 109 211
Race
White 463 90.1 400 77.6
African American 25 4.9 74 14.4
Other 26 5.1 41 8.0
Annual Income
$24, 999 or less 95 18.5 84 16.4
$25,000-$49,999 188 36.6 190 36.8
$50,000-$74,999 130 25.3 143 27.7
$75,000 or more 101 19.6 99 19.1

Purchase Groceries for...

Self only 131 25.5 137 26.5
Self and/or others 383 74.5 378 73.5
Total 514 100 515 100

Data were analyzed with SPSS ® version 21.0. Objectives one and two used descriptive statistics. Objective three also
used descriptive statistics along with a one-way ANOVA to identify any differences in source credibility between the
message sources. Descriptive statistics and an ANOVA was used to describe differences in attitude between sources for
objective four. Objective five used a multiple-linear regression model to determine if the predictor variables, message
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source, message credibility, demographics, risk perception, and prior knowledge, could predict attitude toward geneti-
cally modified food. Message source and demographics were dummy coded when entered into the model. The control
for the study was the FDA because literature has indicated it was the most trusted (Irani et al., 2001). The demographic
category with the highest percentage was treated as the control for the remaining categorical variables (sex: females;
generation: Millennial Generation or younger; race: white; ethnicity: non-Hispanic; income: $25,000 to $49,999; pur-
chasing food for: self and/or others; Field, 2013).

RESULTS

Prior Knowledge of Genetically Modified Food Science and Technology

Respondents agreed that they understood basic science (M = 4.10, SD = .75) and basic technology (M = 4.10,

SD = .73). They also agreed that they understood food science (M = 3.62, SD = .84) and food technology (M = 3.5,
SD = .89), and that they had heard (M = 3.96, SD = .97) and read (M = 3.50, SD = 1.16) about genetically modified
food. However, respondents neither agreed nor disagreed that they understood the science of genetically modified
food (M = 3.17, SD = 1.08). The overall average for prior knowledge was 3.70 (SD = .71), which indicated respondents
agreed they were knowledgeable about genetically modified food science and technology.

Risk Perceptions of Genetically Modified Food
Respondents neither agreed nor disagreed about risks associated with genetically modified food (M = 2.82, SD = .89).

Source Credibility for FDA, USDA, Ag Business 1, and Ag Business 2

The USDA (M = 2.93, SD = .75), Ag Business 2 (M = 2.93, SD = .70), and FDA (M = 2.91, SD = .76) received the highest,
and nearly identical, credibility scores. Ag Business 1 had the lowest source credibility (M = 2.86, SD = .80). The overall
credibility score for the sample was 2.91 (SD = .75), and respondents neither agreed nor disagreed about the credibility
of the sources. An ANOVA was run to determine if there were any statistical differences between the source credibility
of the four sources. The ANOVA was not significant (F(3, 511) = .23, p = .88), and there were no statistical differences
between the groups.

Attitude toward Genetically Modified Food After Reading an Informational Message

The attitude associated with the FDA was the lowest (M = 2.53, SD = 1.01), and the USDA was associated with the most
positive attitude (M = 2.74, SD = 1.10). Ag Business 2 (M = 2.57, SD = 1.12) and Ag Business 1 (M = 2.58, SD = 1.20)
appeared to produce similar attitudes to one another; however, the attitude after reading the message from all four
sources was neutral. The overall attitude index was 2.60 (SD = 1.11), which indicated the respondents had an average
neutral response after reading the informational message. There was no statistical difference in attitude between the
sources (F(3,511) = .23, p = .89).

Predictors of Attitude toward Genetically Modified Food

Objective five was measured using a multiple linear regression model to determine how well the predictor variables
could predict attitude toward genetically modified food (Table 3). The regression model was significant (F(19, 513)
=78.29, p < .01). The R2 value for the model was .740, which indicated the model could account for 74.0% of the
variance in attitude toward genetically modified food. The sources used to present the message were not significant
predictors of attitude, but source credibility, risk perception, and some demographic categories were significant predic-
tors. Out of the demographic categories controlled for in the regression model, men and some of the generations were
statistically significant predictors of attitude. Compared to women, men were predicted to have a more positive attitude
toward genetically modified food (b = .14, p = .011). Generation X (b = .17, p = .02), Young Baby Boomers (b = .23, p =
.01), and Old Baby Boomers (b = .21, p = .02) were predicted to have more positive attitudes compared to the Millen-
nial Generation. Source credibility was another significant predictor (p < .01), and for every one-unit increase in source
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credibility, there was a .40 increase in a positive attitude (b = .40). Risk perception was the final significant predictor and
had the greatest effect on final attitude (p < .01). As risk perception became more positive (less perceptions of risk) per
one unit, positive attitude increased by .78 (b = .78). The remaining predictors, race, income, ethnicity, and for whom
respondents purchased food, were not statistically significant predictors of final attitude toward genetically modified food

(p>.05).

Table 2
Regression Model for Attitude toward Genetically Modified Food

Variable B p
Constant -75 .00*
Source

Ag Business 1 .01 .85

Ag Business 2 -.05 47

USDA .07 .37
Generation

Generation X A7 .02*

Young Baby Boomers .23 .01*

Old Baby Boomers 21 .02*

Silent Generation or older -.02 .81
Men 14 .01*
Hispanic -10 A2
Race

African American .10 18

Other -.02 .88
Annual Income

$24, 999 or less .10 19

$50,000-$74,999 .03 .69

$75,000-or more .09 .26
Purchase Groceries for...

Self only -.03 .62
Prior Risk Perception .78 .00*
Prior Knowledge -.06 14
Source Credibility 40 .00*

Note. * indicates significance at a = .05. R? = .740

DISCUSSION AND IMPLICATIONS

Consumer acceptance of new technologies predicts the success or failure of a product (MacFie, 2007). Therefore,
research exploring the influence of persuasive communication on Florida consumers’ attitude toward genetically modi-
fied food was important to develop effective promotional messages. Respondents reported agreement that they under-
stood science and technology in general and about food. They also agreed they had heard and read about genetically
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modified food; however, they neither agreed nor disagreed that they understood the science of genetically modified
food. This finding was consistent with prior literature that indicated consumers had limited understanding of the science
behind genetically modified food (Durant et al., 1998; Siegrist, 2008). The data from this research also indicated that
respondents were unsure about the risks associated with genetically modified food, which could explain the skepticism
surrounding genetically modified food (Bredahl, 2001).

Prior research had concluded government sources were more trusted when communicating about genetically modified
food (Frewer et al., 1997), but this study found no differences in source credibility between two government and industry
organizations. Prior research had compared perceptions of trust between sources (Dean & Shepherd, 2007; Frewer et al.,
1997, Irani et al., 2001); however, credibility is composed of trust, goodwill, and expertise (Perloff, 2008). The different
operationalization for credibility in this current study compared to past ones may explain the differences in results. After
exposure to the persuasive communication about genetically modified food, respondents had neutral attitudes toward
genetically modified food. This finding is likely reflective of their neutral risk perceptions and supports prior literature
(Bredahl, 2001). However, these findings were counter to research by Dean and Shepherd (2007) and may signal a
change in opinion over the nine years since that study was conducted or differences in opinions between geographic
regions. There were no differences between attitudes associated with the message source, which is likely due to simi-

lar perceptions of source credibility. Factors aside from the message source were likely affecting respondents’ attitude
toward genetically modified food.

The regression model used for objective five demonstrated how different ELM variables interacted with respondents’ de-
mographic characteristics to predict their attitude toward genetically modified food. This model was able to account for
a high amount of variance in attitude toward genetically modified food. The findings from this research supported that
consumers used the peripheral pathway of the ELM when forming attitudes toward genetically modified food, similar to
other agricultural studies (Frewer et al., 1997; Goodwin, 2013; Meyers, 2008). Lower perceived risk perception (scores
closer to five) and positive perception of source credibility were both significant predictors of positive attitudes toward
genetically modified food, which aligned with prior research (Frewer, Howard, & Shepherd, 1998; Frewer et al., 1999).
Risk perception may have represented motivation to process information in the ELM due to personal relevance (Petty et
al., 2009). Consistent with prior literature (Bredahl, 2001), respondents who perceived less risk were predicted to have
more positive attitudes toward genetically modified food. Respondents who had positive risk perceptions may not have
viewed the message as personally relevant because they were likely less worried about associated risks with the food.

In the absence of personal relevance, individuals move through the peripheral route and do not carefully consider the
message. Therefore, respondents who had fewer risk perceptions may have been influenced by the peripheral cue, or
source credibility (Petty et al., 2009).

Source credibility was a significant predictor of attitude, and as source credibility increased, so did attitude toward
genetically modified food. However, prior knowledge, or ability to process information, was not a predictor of attitude.
Respondents were likely using the peripheral pathway because they did not have the ability to process the information
(Frewer et al., 1997; Goodwin, 2013; Meyers, 2008; Petty et al., 2009) and relied on a peripheral cue (Petty et al., 2009).
Additionally, knowledge was not a predictor of attitude toward genetically modified food (Flipse & Ossewijer, 2012; Ishi-
yama et al., 2011; McFadden & Lusk, 2015; Verdurme & Viaene, 2003). Attitudes toward genetically modified food were
likely influenced by factors aside from knowledge alone.

Demographic characteristics were predictors of attitude toward genetically modified food as well. Older generations,
excluding the Silent Generation or older, were significant predictors of more positive attitudes compared to the Millen-
nial Generation or younger, which conflicted with previous literature (Antonopoulou et al., 2009). Consistent with prior
literature, men had more positive attitudes toward genetically modified food compared to women (Irani et al., 2001;
Ishiyama et al., 2011; Lockie et al., 2005; Pounds, 2014). The differences in attitudes between demographic categories
may be the result of differences in values amongst those groups (Regan et al., 2014) or differences in trust of message
sources (Stijbos et al., 2016).
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RECOMMENDATIONS

When agricultural communicators develop persuasive communication about genetically modified food, they should
consider the findings from this study. Communicators should purposively select sources for their target audiences when
developing communication to ensure the source will be perceived as credible. For example, an agricultural biotechnolo-
gy company may be viewed highly credible by producers but not by consumers.

Because risk perception was so highly predictive of attitude, communicators should focus on alleviating consumers’ per-
ceptions of risk. Consumers neither agreed nor disagreed about risks associated with genetically modified food, which
provides communicators with an opportunity to shape neutral attitudes rather than change negative ones. This study
and others (Flipse & Ossewijer, 2012; Ishiyama et al., 2011; McFadden & Lusk, 2015; Verdurme & Viaene, 2003) found
increasing knowledge will not necessarily change perceptions. Communicators should instead focus on framing messag-
es around the values of the consumers in an attempt to change risk perceptions or attitudes (Krause et al., 2015).

Communication campaigns regarding genetically modified food should target specific audiences. Communicators and
Extension can work together to develop appropriate communication campaigns for older and younger consumers. Be-
cause most of the generations were significant predictors of more positive attitudes compared to Millennials, extension
and educators should develop outreach for college students to educate them on the use of genetically modified food.
Men were also significant predictors of more positive attitudes toward genetically modified food than women. Stories
about genetically modified science in women'’s magazines or websites to increase awareness of the technology would
allow female consumers to make educated decisions about the product and possibly lower their risk perceptions.

To gain a better understanding of the pathway used when presented with a message about genetically modified food,
researchers should utilize thought-listing procedures to explore how consumers process these messages. This study mea-
sured prior knowledge, but relevance/ motivation to process was not collected. Gathering information on these variables
will give a more holistic understanding for how consumers move through the ELM when assessing information regarding
genetically modified food (Petty et al., 2009). In addition, adding a brief description of the organization, the brand logo,
or organizational values may yield different results and provide greater understanding for how peripheral cues operate.
Researchers should also explore other sources. A popular blogger, politician, or restaurant chain may provide different
results from this study and give a greater understanding of the influence of message sources. Collecting source credibil-
ity data prior to message exposure may give a more realistic understanding of its credibility because the message itself
may have influenced perceived source credibility. Because prior knowledge was not identified as a predictor of attitude,
future research should focus on value-driven communication for consumers. Testing a value-driven message could
provide needed insight into attitude formation, and have a stronger influence on attitude formation than the current
message (Krause et al., 2015).

This study does present some limitations. The non-probability sampling procedures can cause non-response and selec-
tion bias, which may provide a sample that is not representative of the population. However, the results from an exper-
imental design cannot be generalized to the population, and additional research on messaging using a simple random
sample of the population is necessary. Qualitative research using focus groups and in-depth interviews are necessary for
research to gain a deeper understanding of the perceptions described in this study. Additionally, knowledge of geneti-
cally modified food science and technology was self-reported, which could decrease the validity of the finding. Collect-
ing data on respondents’ actual understanding of genetically modified food could elicit different results from this study
and a more representative understanding of knowledge. Additionally, the research is limited to only one state and one
topic. This research should be replicated in other areas of the United States and with other morally contentious issues in
science and agriculture to better understand how to communicate with the public about these topics.

Volume 101 | No. 2 | 2017




Ruth and Rumble: What's in a Name? The Influence of Persuasive Communication on Fl

REFERENCES

Antonopoulou, L., Papadas, C. T., & Targoutzidis, A. (2009). The impact of socio-demographic factors and political
perceptions on consumer attitudes towards genetically modified foods: An econometric investigation. Agricul-
tural Economics Review, 10(2), 89-103. Retrieved from http://www.eng.auth.gr/mattas/10_2_7.pdf

Ary, D., Jacobs, L. C., & Sorensen, C. (2010). Introduction to research in education (8th ed.). Belmont, CA: Wadsworth.

Baker, R., Brick, J., Bates, N., Battaglia, M., Couper, M., Dever, J., ... Tourangeau, R. (2013). Summary report of the
aapor task force on non-probability sampling. Journal of Survey Statistics and Methodology, 1(2), 90-143.
doi:10.1093/jssam/smt008

Barnett, J., Cooper, H., & Senior, V. (2007). Belief in public efficacy, trust, and attitudes toward odern genetic science.
Risk Analysis, 27, 921-933. doi:10.1111/j.1539-6924.2007.00932.x

Bredahl, L. (2001). Determinants of consumer attitudes and purchase intentions with regard to genetically modified food
— Results of a cross-national survey. Journal of Consumer Policy, 24, 23-61. doi:10.1023/A:1010950406128

Burgess, M. M. (2014). From ‘trust us’ to participatory governance: Deliberative publics and science policy. Public
Understanding of Science, 23(1), 48-52. doi:10.1177/0963662512472160

Dean, M., & Shepherd, R. (2007). Effects of information from sources in conflict and in consensus on perceptions of
genetically modified food. Food Quality and Preference, 18(2), 460-469. doi:10.1016/j.foodqual.2006.05.004

Durant, J., Bauer, M.W., & Gaskell, G. (1998). Biotechnology in the public sphere. London: Science Museum.

Earle, T. C., & Cvetkovich, G. T. (1995). Social trust: Toward a cosmopolitan society. Westport, CT: Praeger.

Field, A. (2013). Discovering statistics using IBM SPSS statistics (4th ed.). Thousand Oaks, CA: SAGE.

Fernandez-Cornejo, J., Wechsler, S., Livingston, M., & Mitchell, L. (2014). Genetically engineered crops in the United
States (Report No. 162). Retrieved from U.S. Dept. of Agriculture, Economic Research Service website: http://
www.ers.usda.gov/media/1282246/err162.pdf

Flipse, S. M., & Osseweijer, P. (2012). Media attention to GM food cases: An innovation perspective. Public
Understanding of Science, 22(2), 185-202. doi:10.1177/0963662512458631

Florida House of Representatives. (2015). SB 416 - Labeling of genetically engineered foods. Retrieved from
http://www.myFloridahouse.gov/Sections/Bills/billsdetail.aspx?Billld=53440&

Food and Drug Administration. (2014). Genetic Engineering. Retrieved from http://www.fda.gov/AnimalVeterinary/
DevelopmentApprovalProcess/GeneticEngineering/

Frewer, L. J., Howard, C., & Aaron, J. I. (1998). Consumer acceptance of transgenic crops. Pesticide Science, 52, 338-
393. doi:10.1002/(SICI)1096-9063(199804)52:4<388::AID-PS740>3.0.CO;2-F

Frewer, L. J., Howard, C., Hedderley, D., & Shepherd, R. (1997). The elaboration likelihood model and communication
about food risks. Risk Analysis, 17(6), 759-769. doi:10.1111/}.1539-6924.1997 .tb01281.x

Frewer, L., Howard, C., Hedderley, D., & Shepherd, R. (1999). Reactions to information about genetic engineering: Im
pact of source characteristic, perceived personal relevance, and persuasiveness. Public Understanding of
Science, 8(35), 35-50. doi:10.1088/0963-6625/8/1/003

Frewer, L., Howard, C., & Shepherd, R. (1998). The influence of initial attitudes on responses to communication about
genetic engineering in food production. Agricultural and Human Values, 15, 15-30. Retrieved from http://link.
springer.com/article/10.1023/A:1007465730039

Funk, C., & Kennedy, B. (2016). The new food fights: U.S. public divides over food science. Retrieved from Pew Research
Center website: http://www.pewinternet.org/2016/12/01/the-new-food-fights/

Funk, C., & Raine, L. (2015). Public and scientists’ views on science and society. Retrieved from Pew Research Center

website: http://www.pewinternet.org/2015/01/29/public-and-scientists-views-on-science-and-society/

Gauchat, G. (2012). Politicization of science in the public sphere: A study of public trust in the United States, 1974 to
2010. American Sociological Review, 77(2), 167-187. doi:10.1177/0003122412438225

GMO Answers. (2014). What is a GMO? An introduction | GMO Answers. Retrieved June 1, 2014, from http://gmoan
swers.com/explore

Goodwin, J. N. (2013). Taking down the walls of agriculture: Effect of transparent communication and personal
relevance on attitudes and trust within the Elaboration Likelihood Model (Doctoral Dissertation). Retrieved
from http://ufdcimages.uflib.ufl.edu/UF/E0/04/53/18/00001/GOODWIN_J.pdf.

Volume 101 | No. 2 | 2017




Journal of Applied Communications, Vol. 101, Iss. 2 [2017], Art. 7

Ishiyama, I., Tanzawa, T., Watanabe, M., Maeda, T., Muto, K., Tamakoshi, A., ... Yamagata, Z. (2012). Public attitudes
to the promotion of genomic crop studies in Japan: Correlations between genomic literacy, trust, and
favourable attitude. Public Understanding of Science, 21(4), 495-512. doi:10.1177/0963662511420909

Hall, C., & Moran, D. (2006). Investigating GM risk perceptions: A survey of anti-GM and environmental campaign
group members. Journal of Rural Studies, 22, 29-37. doi:10.1016/j.jrurstud.2005.05.010

Hallman, W. K., & Metcalfe, J. (1994). Public perceptions of agricultural biotechnology: A survey of New Jersey
Residents. Retrieved from Food Policy Institute, Cook College, Rutgers, The State University of New
Jersey. website: http://ageconsearch.umn.edu/bitstream/18170/1/pa94ha01.pdf

Irani, T., Sinclair, J. & O’Malley, M. (2001). Whom do you trust? The influence of culture, gender, and geography on
consumer perceptions of GMO-labeled products. Paper session presented at the 17th annual conference
of the Association of International Agricultural Extension Education, Baton Rouge, LA. Retrieved from
https://www.aiaee.org/index.php/proceedings/127-2001-baton-rouge-louisiana/1381-whom-do-you-trust-
the-influence-of-culture-gender-and-geography-on-consumer-perceptions

Krause, A., Meyers, C., Irlbeck, E., & Chambers, T. (2015). What side are you on? An examination of the persuasive
message factors in proposition 37 videos on YouTube. Paper presented at the 2015 American Association
for Agricultural Education, San Antonia, TX

Lockie, S., Lawrence, G., Lyons, K., & Grice, J. (2005). Factors underlying support or opposition to biotechnology
among Australian food consumers and implications for retailer-led food regulation. Food Policy, 30, 399-
418. doi:10.1016/j.foodpol.2005.06.001

MacFie, H. J. (2007). Consumer-led food product development. Cambridge, UK: Woodhead.

Maletta, H. (2007). Weighting. SPSS Tools. Retrieved from http://www.spsstools.net/Tutorials/WEIGHTING.pdf

Marques, M. D., Critchley, C. R., & Walshe, J. (2014). Attitudes to genetically modified food over time: How
trust in organizations and the media cycle predict support. Public Understanding of Science, 24(5), 601-
618. doi:10.1177/0963662514542372

McCroskey, J. C. (1997). An introduction to rhetorical communication (7th ed.). Boston, MA: Allyn and Bacon.

McFadden, B. R., & Lusk, J. L. (2015). Cognitive biases in the assimilation of scientific information on global
warming and genetically modified food. Food Policy, 54, 35-43. doi:10.1016/j.foodpol.2015.04.010

Meyers, C. A. (2008). The agricultural angle: Effect of framing agricultural biotechnology messages on attitudes and
intent to publish within the Elaboration Likelihood Model (Doctoral Dissertation). Retrieved from http://
gradworks.umi.com/33/34/3334488.html

Mielby, H., Sandoe, P., & Lassen, J. (2012). The role of scientific knowledge in shaping public attitudes to GM
technologies. Public Understanding of Science, 22(2), 155-168. doi:10.1177/0963662511430577

Miller, J. D., Annou, M., & Wailes, E. J. (2003). Communicating biotechnology: Relationships between tone, issues,
and technology in U.S. print media coverage. Journal of Applied Communications, 87(3), 29-40.

Morgan, J. M., & Gramann, J. H. (1989). Predicting effectiveness of wildlife education programs: A study of
students’ attitudes and knowledge toward snakes. Wildlife Society Bulletin, 17(4), 501-509. Retrieved from
http://www.jstor.org/stable/3782720

National Academy of Sciences. (2016). Genetically engineered crops: Experiences and prospects. Retrieved from
http://www.nap.edu/catalog/23395/genetically-engineered-crops-experiences-and-prospects

National Agricultural Statistics Service. (2012). Florida agricultural overview. Retrieved from http://www.nass.usda.
gov/Quick_Stats/Ag_Overview/stateOverview.php?state=Florida

Nicolia, A., Manzo, A., Veronesi, F., & Rosellini, D. (2014). An overview of the last 10 years of genetically engineered
crop safety research. Critical Reviews in Biotechnology, 34(1), 77-88. doi:10.3109/07388551.2013.823595

Osgood, C. E., Suci, G. J. & Tannenbaum, P. H. (1971). The measurement of meaning. Chicago, IL: University of
[llinois Press.

Perloff, R. M. (2008). The dynamics of persuasion: Communication and attitudes in the 21st century (3rd ed.).

New York, NY: Routlage.

Petty, R. E., Brinol, P., & Priester, J. R. (2009). Mass media attitude change: Implications of the elaboration likelihood
model of persuasion. In J. Bryant, & M. Oliver (Eds.), Media effects: Advances in theory and research (3rd
ed., pp. 125-164). New York, NY: Routledge.

Volume 101 | No. 2 | 2017




Ruth and Rumble: What's in a Name? The Influence of Persuasive Communication on Fl

Petty, R. E., & Cacioppo, J. T. (1986). Communication and persuasion: Central and peripheral routes to attitude
change. New York, NY: Springer/Verlag.

Poortinga, W., & Pidgeon, N. F. (2005). Trust in risk regulation: Cause or consequence of the acceptability of GM
food? Risk Analysis, 25, 199-209. doi:10.1111/j.0272-4332.2005.00579.x

Popken, B. (2016, August 1). Obama signs controversial GMO food label law. NBC News. Retrieved from http://
www.nbcnews.com/business/consumer/obama-signs-controversial-gmo-food-label-law-n620796

Pounds, K. L. (2014). Food fight in Florida: Assessing Florida residents” perceptions, purchasing intentions, and
labeling perceptions of GMOs. (Master’s Thesis). University of Florida, Gainesville, Fl

Priester, J. R., & Petty, R. E. (1995). Source attributions and persuasion: Perceived honesty as a determinant of
message scrutiny. Personality and Social Psychology Bulletin, 21, 639-656. doi:10.1177/0146167295216010

Regan, A., McConnon, A., Kuttschreuter, M., Rutsaert, P,, Shan, L., Pieniak, Z., ... Wall, P. (2014). The impact of
communicating conflicting risk and benefit messages: An experimental study on red meat information.
Food Quality and Preference, 38, 107-114. doi:10.1016/j.foodqual.2014.05.019

Roe, B., & Teisl, M. (2007). Genetically modified food labeling: The impacts of message and messenger on
consumer perceptions of labels and products. Food Policy, 32, 49-66. doi:10.1016/j.foodpol.2005.12.006

Rumble, J. N., & Leal, A. (2013). Public opinion of food in Florida. PIE2012/13-15 Gainesville, FL: University
of Florida/IFAS Center for Public Issues Education. Retrieved from http://www.piecenter.com/wp-content/
uploads/2014/05/foodreport.pdf

Ruth, T. K., Gay, K. D., Rumble, J. N., & Rodriguez, M. T. (2015). Influences on undergraduate students’ opinions
toward genetically modified food. Paper presented at the National Conference for American Association
for Agricultural Education, 2015, San Antonia, TX

Senauer, B. (2013, August). Considering the mandatory labeling of genetically engineered foods in the U.S.
Retrieved from University of Minnesota, Food Policy Research Center website: http://www.foodpolicy.umn.
edu/policy-summaries-andanalyses/ge-labeling/index.htm

Sheskin, D. J. (2004). Handbook of parametric and nonparametric statistical procedures (3rd ed.). CRC Press LLC.,
Boca Raton, FL.

Siegrist, M. (2000). The influence of trust and perceptions of risks and benefits on the acceptance of gene
technology. Risk Analysis, 20, 195-203. doi:10.1111/0272-4332.202020

Siegrist, M. (2008). Factors influencing public acceptance of innovative food technologies and products. Food
Science and Technology, 19, 603-608. doi:10.1016/].tifs.2008.01.017

Strijbos, C., Schluck, M., Bisschop, J., Bui, T., De Jong, I., Van Leeuwen, M., ... Van Breda, S. (2016). Consumer
awareness and credibility factors of health claims on innovative meat products in a cross-sectional
population study in the Netherlands. Food Quality and Preference, 54, 13-22. doi:10.1016/j.food-
qual.2016.06.014

Telg, R., & Irani, T. A. (2012). Agricultural communications in action: A hands-on approach. Clifton Park, NY: Delmar,
Cengage Learning

Verbeke, W., & Vackier, |. (2004). Profile and effects of consumer involvement in fresh meat. Meat Science, 67, 159-
168. doi:10.1016/j.meatsci.2003.09.017

Verbeke, W., & Ward, R. W. (2006). Consumer interest in information cues denoting quality, traceability and origin:
An application of ordered profit models to beef labels. Food Quality and Preference, 17(6), 453-467.
doi:10.1016/j.foodqual.2005.05.010

Verdurme, A., & Viaene, J. (2003). Exploring and modelling consumer attitudes towards genetically modified food.
Qualitative Market Research: An International Journal, 6(2), 95-110. doi:10.1108/13522750310470109

Wood, W., Rhodes, N., & Biek, M. (1995). Working knowledge and attitude strength: An information-processing
analysis. In R. Petty, & J. Krosnick (Eds.), Attitude strength: Antecedents and consequences (pp. 283-313).
Hillsdale, NJ: Lawrence Erlbaum Associates.

Zickuhr, K. (2010). Generations 2010. Retrieved from Pew Research Center's Website: http://www.pewinternet.org/
files/old-media//Files/Reports/2010/PIP_Generations_and_Tech10.pdf

Volume 101 | No. 2 | 2017




Journal of Applied Communications, Vol. 101, Iss. 2 [2017], Art. 7

ABOUT THE AUTHORS

Taylor Ruth is a second year doctoral student in the Department of Agricultural Education and Communication, with a
concentration in agricultural communication, at the University of Florida. Taylor works as a graduate assistant in the UF/
IFAS Center for Public Issues Education (PIE Center), and her research focus is on public perceptions of different agricul-
tural issues in the state of Florida.

Dr. Joy Rumbile is an Assistant Professor of Agricultural Communication in the Department of Agricultural Education and
Communication at the University of Florida. Joy works in the UF/IFAS Center for Public Issues Education (PIE Center).
She conducts research and outreach initiatives to promote effective communication in agriculture. Her research has been
focused on public perceptions of local food, transparent communication, and livestock legislation.

Volume 101 | No. 2 | 2017




	What’s in a Name? The Influence of Persuasive Communication on Florida Consumers’ Attitude toward Genetically Modified Food
	Recommended Citation

	What’s in a Name? The Influence of Persuasive Communication on Florida Consumers’ Attitude toward Genetically Modified Food
	Abstract
	Keywords

	tmp.1496322009.pdf.xIvKk

