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Presentation Notes
According to the ALA Diversity Counts Study completed in 2012, 88% of credentialed librarians are white. The current wellness wheel doesn’t account for people of color and issues our group face in the workplace. As a library school student (from 2013-2017), I faced all types and matters of workplace harassment you could imagine. I was openly mocked, belittled, faced microaggressions so severe that I couldn’t sleep at night for anxiety caused by my jobs at that time. It took me YEARS not only to face this issues, but how to deal with them. I started to studying the history of these problems and their causes to create a model of wellness for myself. Let’s talk about Hettler’s model, barriers, and recommendations for POC wellness. 



Dimensions of Wellness?
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The Dimensions of Wellness were initially created in 1976. So, it definitely needs an upgrade! The six dimensions of wellness are emotional, occupational, physical, spiritual, intellectual, and social. According to Dr. Hettler in order to lead a vital, fulfilling, well rounded and balanced life, certain lifestyle dimensions need to be met. When one or more dimensions is missing or falls short, the imbalance sets off an effect that throws off the entire equilibrium and poise to one’s life. This sounds great right? BUT what happens when one or more of these dimensions are constantly under attack in a hostile work environment? 



Barriers for PoCs

● 89% Percent (Hemmings & 
Evans 2018)

● 1% (Riley -Reid 2017)
● Honeymoon period aka 

“Let’s take a picture”!
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First bullet point: A January 2018 study completed by Hemmings & Evans found that of counselors who had clients reporting race-based trauma, 89% identified "covert acts of racism" as a contributing factor.Second bullet point: According to Riley-Reid’s research in called Breaking Down Barriers study in 2017, from 2000 - 2010 credentialed librarians of color only arose 1%. So, from when the ALA Diversity Study first completed their survey in 2012 the number of POC librarians rose from 11% to 12%.Third bullet point: This image shows the “honeymoon period” or what I like to call “let’s take a picture”. When I worked for a museum library, our boss always wanted me in the front of the picture. Nevermind that they ignored and/or openly mocked in during meetings. But when it was time for a picture, all the sudden they knew me….were friendly, and always ready with a kind smile. Personal story (Image): How many people are familiar with this image? Has this happened to anyone, personally? 



Barriers lead to….
● “Participants reported a continuance of the trigger event emotional responses 

plus beginning to feel deeper negative states of frustration, hopelessness, 
powerlessness, anxiety, disillusion, stagnancy (feeling “stuck”), fear, apathy, and 
depression” (Davis-Kendrick, The Low Morale Experience Academic Librarians: A 
Phenomenological Study 2017).

● “Racial discrimination, even in the most subtle form in the workplace, can affect 
the job satisfaction of those persons discriminated against” (Thornton, African 
American Female Librarians: A Study of Job Satisfaction, 2001) .

● Emotional tax and being on guard (Catalyst Report, 2018)
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First bullet point: Davis-Kendricks groundbreaking Low Morale Study in 2017 brushed on feelings of low morale due to work related abuses including harassment, bullying, humiliation, toxicity, negligence, etc. Second bullet point: Joyce K. Thornton’s study in 2001 found that racism directly affected isolation, retention, and satisfaction rates in African American librarians in academia. Because minorities (focusing on African Americans in her study) were found to be the least number on campuses, 37% (more than a third in her study) felt isolated in the Library.Third bullet point: Emotional Tax is the heightened experience of being different from peers at work because of your gender and/or race/ethnicity and the associated detrimental effects on health, well-being, and the ability to thrive at work.  58% of Asian, Black and Latinx employees who are on guard report they are also more likely to have sleep problems. This loss of sleep also jeopardizes employees' productivity and ability to fully contribute at work.When feeling on guard, women of color feel they have to outwork and outperform their colleagues. Asian women (51%), Black women (58%), Latinas (56%) and multiracial women (52%) all report being highly on guard. Over 40% of Asian, Black, Latinx and multiracial employees feel on guard because they anticipate racial/ethnic biasPersonal story: I’ve worked in academic, public, and special collection libraries and I’ve felt isolated at every single one. As a library school student, I had to work and attend school and therefore had two jobs. My academic job wasn’t happy about my part-time job at all. When I mentioned possibly getting a raise or a reimbursement for my tuition (in order to quit my part-time job), I was laughed off and told that would never happen. A few months later, I found out that another co-worker, also in library school, was not only promoted but was able to payoff one of her classes with a reimbursement from the institution. I started looking for a new job that very day.  



Stop/Think

Breathe

ReportReflect/ Time 

Forward

New Model 
for POCs

Recommendation
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Finally, let’s get to some solutions….First bullet point: Stop/Think: Stop whatever you’re doing and think about what you want from this profession. Is it working for you?Second bullet point: Breathe: Take a break. Go on a vacation or “stayacton”. Let it go.Third bullet point: Report: Document. Document. Document. If you’re being harassesd in the workplace report it. I know this part is scary and comes with consequences, but no documentation means no harassment.Fourth bullet point: Reflect: Keep a journal that’s dedicated solely to your work. Write all your emotions down, don’t forget about your successes...they count as well. Time: Nothing happens overnight, remember to remain steadfast in your goals (whatever they may be) to create a diverse voice in the field.Fifth bullet point: Forward: Become a mentor.



Questions?

Amanda M. 
Leftwich, MSLS

Email me:
amleftwich224@
gmail.com Image Credit: Anna Attinga Frafra, Accra, Ghan
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