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[ Abstract)

This paper reports an investigation on
information behavior of janitors in Shih Hsin
University. The empirical data were collected
via in-depth interview with 15 individual
janitors from Shih Hsin University and were
analyzed using grounded theory approach.
The author explores and discusses the
findings based on the major results of
information behavior among the janitors
under study, including the diverse problem
situations, the information needs of janitors,
multiple sources of information, the
characteristics of information behavior, and
influential factors of information use.
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