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QUALITY CONTROL AND CUSTOMER SERVICE AT BESSY

J. Feikes and K. Holldack
BESSYII, Berlin 12489, Germany

Abstract
The Users of BESSYII are used to a small source point with a position
stability in the order of some microns. This is monitored by staggered pair
systems on each beamline and a high-developed beam position system. There
is a constant collaboration between experimental and machine group to
guarantee constant working conditions using the information of these
systems.
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