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Abstract

Introduction: Impulse control is one of the principles of emotional intelligence. Nurses in the
workplace require endless interactions, including interactions with colleagues, patients, patients'
families, and others in the hospital. On the other hand, the emergency department is considered
as one of the most important parts of the hospital as the first base of patient referral for
emergencies. Therefore, the stress level in this department is high on the staff and especially on
the interviewers. Effective communication skills are one of the abilities. Therefore, emotional
intelligence is especially important in emergency department nurses. The purpose of this study
was to investigate the relationship between communication skills and impulse control in nurses

in Kerman public hospitals in v A,

Method: This is a descriptive-analytical study. The sample consisted of 109 nurses who were
selected by available method. Research data collection tools were Communication Skills
Questionnaire (Queen Dam 2004) and Bart 11 Impulsivity Self-Report (Patton, Stanford, & Bart,

1995). Data were analyzed using spss21 software and Pearson test.

Results: The results of this study showed that impulse control has a strong significant
relationship with communication skills in emergency department nurses. Communication skills
had a significant and direct relationship with total impulsivity and cognitive impulsivity.

Communication skills were not associated with impulsivity and motor impairment.

Conclusion: According to the results of this study, increasing communication skills can improve
impulse control in emergency room nurses. It is recommended that the Ministry of Health take
seriously the creation and upgrading of facilities for communication skills training in health

centers.

Keywords: Communication Skills, Impulse Control, Nurses
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