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Peta Hopkins, Bond University
ANZREG 2019 – Best Practice Day

5 Th ings for a Prim o VE Transit ion



T IM E L IN E

23 J a n  20 19
Transition kicks off –
access to Primo VE

27  A p r  20 19
Primo VE launches –

students and staff seem 
blissfully unaware of the 

change

N o w
Still have one or two 
things on our mind



W h a t  a re  t h e  5 T h in g s

F E A T U R E S
Aligning the 
features sets

E X T E R N A L  
R E S O U R C E S

Importing records

F R B R  &  D E D U P
Challenging our 

thinking

L E G A N T O
Making the most of 

new integrations

B L A N K  S L A T E
Thinking about the 

big picture



B L A N K  S L A T E
• Philosophy for approaching technology changes – thinking 

about opportunities
• Consider the big picture – new Interlibrary loan platform 

will only work with Primo VE
• Time to consider if customisations are still useful, relevant Opport U N IT Y

Presenter
Presentation Notes
If you have hundreds of customisations over the years – are they all still relevant, do you remember why you implemented them?They require maintenance – thinking of Primo VE as a blank slate might be attractive for a Marie Kondo de-clutter. Do your customisations spark joy!If it’s not – that’s OK, it may not be time for your institution yet.



learn IN G

F R B R  &  D E D U P
• Unusual groupings

• Tools for analysis
• Just run the job on very large sets

• Log a case

K B  A r t ic le
Understanding the Dedup and FRBR 
Processes (Primo VE)

K B  A r t ic le
Dedup and FRBR Analysis Tool for 
Primo VE

K B  A r t ic le
Suppressing Groups of Records from 
Dedup/FRBR for Primo VE

F R B R  &  D e d u p

Presenter
Presentation Notes
As total care customers – no visibility into Primo Back Office – and years since Primo had been configured for us – we think we did not have Dedup enabledUnfortunately, the extent of this did not become obvious until we were close to launchWhy are our changes in MD Editor not fixing grouping issues – still have to run the job for recordsUnderstanding the Dedup and FBRB Processes (Primo VE)With the Central Discovery Index coming next year we will be interested to see what the match and merge feature will bring for users – will match and merge work great for CDI records, but display them alongside our local records where grouping will still be based on FRBR.FRBR – Focus GroupWishlist:Analysis tool should not require Discovery Admin role – cataloguers should be able to get tips to identify metadata issues preventing functionalityTraining video that covers all this in Primo VEEditing a record in MD Editor and saving it, should be enough to trigger the Dedup/FRBR recalculations

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/040Dedup_and_FRBR_for_Primo_VE/010Understanding_the_Dedup_and_FRBR_Processes_(Primo_VE)
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/040Dedup_and_FRBR_for_Primo_VE/Dedup_and_FRBR_Analysis_Tool_for_Primo_VE
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/040Dedup_and_FRBR_for_Primo_VE/Suppressing_Groups_of_Records_from_Dedup%2F%2FFRBR_for_Primo_VE


C O G N IT IV E  L O A D
Leganto My Collection & Primo VE 

Pinned Records are unified – but 
not quite seamless 

C O N S IS T E N T  E X P E R IE N C E  ?
Consider Primo dedup experience compared 
to Leganto experience – ebook and physical 

book holdings links attached to a single 
citation.

Primo enables multi-word labels, but Leganto 
only supports single-word tags – idea is 

“Planned”

F A V O U R IT E  
Simple to save records in Primo 

then within Leganto easily add them 
to lists

L E G A N T O

in teG R A T E D

Presenter
Presentation Notes
Dates for aligning names? – otherwise relabel thingsIdea Exchange multi-word tags – PlannedEnhancement requests and ideas submitted for Primo or Primo VE may not be achievable in both, or consider both deployment models – possibility of drifting apart.

https://ideas.exlibrisgroup.com/forums/395697-leganto/suggestions/34780849-create-multiple-word-tags-in-my-collection


F e a t u re s

C om p le te d
10 features completed

Q 1 –
Q 3

E x p e c te d
• Exposure to web engines –

Google (December)
• Virtual browse to include 

ebooks (December)
• Full text indexing for Alma-D 

items (December)

Q 4

W h a t ’s  C r it ic a l fo r  u s /y o u ?

• Review SF cases – some became irrelevant, some 
low priority we were happy to relinquish

• Check the rest against the feature alignment 
schedule – could we tolerate the wait?

• Review any new issues found in testing Primo VE 
against the schedule

P la n n e d
• Dedup/FRBR key 

configuration
• Facets for LC 

classification
• Search prefilters on 

Alma and entire data 
source

• Search by holdings 
records data

As at 17 October 2019

20 20

K B  A r t ic le
Feature Alignment Schedule for Primo VE

alignM E N T

F E A T U R E S

Presenter
Presentation Notes
Check any outstanding Primo support cases against the feature alignment scheduleRisk now is where ideas are submitted to the Ideas Exchange that enhancements must support any flavour of deployment, or have equivalent feature set.Also with the tight integration with Leganto, it is not clear if new features in Primo might impact

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/005FAQs/Feature_Alignment_Schedule_for_Primo_VE


Q u a lif ie d  D C
Default namespace format in 

oai_dc was not supported. Had to 
use generic XML. For our Pure 

research repository.

T e s t in g  T ip
Do not use test files with reserved 

characters – download the xml file from the 
OAI-PMH server, don’t just copy/paste 

from the browser.

in teG R A T E D

E X T E R N A L  
R E S O U R C E S

K B  A r t ic le s
Loading Records from External 
Sources into Primo VE

6
T r a in in g  P a c k a g e s
In Primo VE Certification2

E x t e rn a l R e s o u rc e s

Presenter
Presentation Notes
Training is good, but introductory.Advised that a fix would be coming in Q4, 2019 to support Qualified Dublin Core. Updated case on Tuesday advising this was in the September release. The hard part is the actual xpath normalization rules for generic XML – Francois Renaville has asked for community to give examples to collate into an article for the community knowledge.  Please share to the community zone if you have examples, and/or let Francois know. You will be able to track him down in the Primo-l list.

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/045Loading_Records_from_External_Sources_into_Primo_VE
https://knowledge.exlibrisgroup.com/Primo/Training/Primo_VE_Training/Primo_VE_Administration_Certification/Primo_VE_Certification_-_English


B o n u s  t id b it s

S u r p r is e ! O K B e  P r e p a r e d

R e d ir e c t ion
If you do not have a custom URL, 

redirection will not be possible
Get a report from the LMS of any 

direct links to Primo

O p e n U R L in  
G oog le  S c h ola r

After Go Live, update the base 
URL in the GS publishing profile

P u n c tu a t ion
Some fields containing punctuation 

display strangely. Digital rep labels only 
when logged in.

Consider renaming affected 
collections eg. nature.com

S ig n  In  
E x p e r ie n c e

Test It – it is different – especially 
with silent login enabled – styling 
was tricky using a direct link via 

authentication.

C u s tom  r e s ou r c e  
ic on s

Icon file names should contain 
the exact code of the local 

resource type

Presenter
Presentation Notes
Google Scholar – information states the vendor has to update the base URL, but no just do it in the profile and it will flow through to Google Scholar.Nature.com – just displayed as “com” in Full Text Availability “Pending Development”Digital representation labels – dots affect display for logged in users eg. pp.36-46 displays as “36 46” – case is pending

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/090Integrations_with_External_Systems/030Resource_Management/150Publishing_Electronic_Holdings_to_Google_Scholar


T H A N K  Y O U
Does anyone have any questions?

phopkins@bond.edu.au
@petahopkins

library.bond.edu.au

CREDITS: This presentation template was created by Slidesgo, 
including icons by Flaticon, and infographics & images by Freepik.

https://slides.go.com/
https://www.flaticon.com/
https://www.freepik.com/
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