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ABSTRACT 

 

Communication effectiveness has been one of important factors in daily life covering 

workplaces, relationships, and all sorts of human interaction. As a workplace or even 

learning centres, any organisation shall need to practise good and effective communication 

from within and out to achieve its goals. Many researchers have developed and shared 

various theories, models and frameworks with regards to this topic of interest due to its 

cruciality to be achieved and practised. However, communication is a very broad subject and 

is affected by many internal and external factors. The internal and external factors may both 

refers to communication barriers, which could be a stimulus, a situation or even an object 

that may hinder or prohibit any part of a communication process making it harder for 

messages to be encoded and decoded precisely by parties involved.  

 

The purpose of this research is to investigate the factors influencing effective communication 

in an organisation. This research is a qualitative research that used questionnaires as the 

instrument for the collection of data. The data was collected and viable at 77% out of 69 

respondents which was derived from the total population of 90 elements. Sample selection 

was based on a non-probability approach. The data collected was then evaluated by using 

Statistical Package for the Social Science (SPSS) through which numerous tests were 

converged such as reliability test, normality test, frequency distribution, descriptive analysis 

and multiple regression analysis. The results indicated that environmental barrier is more 

related to effective communication than language and culture. 
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vii 
 

TABLE OF CONTENT 

 

CONTENT PAGE 

TITLE PAGE 

DECLARATION OF ORIGINAL WORK 

LETTER OF SUBMISSION 

ACKNOWLEDGEMENT 

ABSTRACT 

TABLE OF CONTENT 

ii 

iii 

iv 

v 

vi 

vii - ix 

CHAPTER 1: Introduction 

1.0 Introduction 

1.1 Background of study 

1.2 Problem Statement 

1.3 Research Question 

1.4 Research Objective 

1.5 Scope of study 

1.6 Significance of study 

1.7 Limitation of study 

1.8       Definition of Key Terms 

1 

1 – 2 

2 – 4 

4 – 5  

5 

5 – 6  

6 – 7  

7 – 8  

9 – 10  

CHAPTER 2: Literature Review 

2.0 Introduction 

2.1 Effective Communication 

2.2 Language 

2.3 Culture 

2.4 Environmental Barrier 

2.5 Theoretical Framework 

11 

11 – 13  

13 – 15 

16 – 17 

17 – 19 

19 – 20 


	BARRIERS TO EFFECTIVE COMMUNICATION IN PETRONAS DAGANGAN BERHAD (PDB)
	“DECLARATION OF ORIGINAL WORK”
	LETTER OF SUBMISSION
	ACKOWLEDGEMENT
	ABSTRACT
	TABLE OF CONTENT
	CHAPTER 1: INTRODUCTION
	1.0 Introduction
	1.1 Background of Study
	1.2 Problem Statement
	1.3 Research Question
	1.3.1 Main Question
	1.3.2 Specific Question

	1.4 Research Objective
	1.4.1 Main Objective
	1.4.2 Specific Objective

	1.5 Scope of Study
	1.6 Significance of Study
	1.6.1 To the organisation
	1.6.2 To the researcher
	1.6.3 To future research

	1.7 Limitation of Study
	1.7.1 Time Frame
	1.7.2 Researcher’s knowledge
	1.7.3 Employee’s commitment

	1.8 Definition of Key Terms

	CHAPTER 2: LITERATURE REVIEW
	2.0 Introduction
	2.1 Effective Communication
	2.2 Language
	2.3 Culture
	2.4 Environmental barriers

	CHAPTER 3: RESEARCH METHODOLOGY
	3.0 Introduction
	3.1 Research Design
	3.2 Target Population of Study
	3.3 Sample
	3.3.1 Sampling Frame
	3.3.2 Sampling Size
	3.3.3 Sampling Design
	3.3.3.1 Non-Probability Sampling
	3.3.3.2 Convenience Sampling


	3.4 Instrument for Data Collection
	3.4.1 Primary Sources
	3.4.1.1 Questionnaire
	3.4.1.2 Questionnaire Design
	3.4.1.3 Likert Scale
	3.4.1.4 Questionnaire Items


	3.5 Procedure for Data Analysis
	3.5.1 Reliability Analysis Testing
	3.5.2 Frequency Distribution
	3.5.3 Descriptive Statistical Analysis
	3.5.4 Multiple Regression Analysis

	3.6 Pre-testing

	CHAPTER 4: DATA ANALYSIS & FINDINGS
	4.0 Introduction
	4.1 Response Rate
	4.2 Reliability Test Analysis
	4.3 Frequency Distribution Analysis
	4.4 Descriptive Statistical Analysis
	4.5 Multiple Regression Analysis
	4.6 Summary

	CHAPTER 5: CONCLUSION & RECOMMENDATION
	5.0 Introduction
	5.1 Conclusion
	5.1.1 Language
	5.1.2 Culture
	5.1.3 Environmental Barriers

	5.2 Recommendation
	5.2.1 Implication
	5.2.2 Suggestion for future research


	REFERENCES
	APPENDICES
	APPENDIX A: QUESTIONNAIRE




