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Problems of the development and administration of
questionnaires in psychological survey studies

Katsuyuki YAMASAKI* and Kanako UCHIDA **

(Key words: questionnaire, survery study, standarization, reliablity, validity)

Questionnaires are often administered in survey studies in psychology. The reason why they are used more frequently
than the other methods, such as observations and interviews, is that they have greater merits in time and costs. However, the
questionnaires have low accuracy to measure psychological characteristics, specifically psychological constructs, such as
personality, affection, and cognition. So, in order to improve their measurement accuracy, it becomes essential to be careful to
develop and administer them. In this paper, after indicating the low measurement accuracy of the questionnaires, we presented
various methodological considerations when developing the Japanese versions of the questionnaires based on their original
versions in foreign countries, and furthermore the original Japanese versions. Above all, we explained in great detail the process
to develop the questionnaires that are original to Japan. The process contained the precise understanding of concepts to measure,
how to answer the questionnaires (e.g., self-report or report by others), collection of items, and general standardization methods
concerning reliability and validity. In addition, we called attention to a number of points to notice when administering the
questionnaires to groups. Lastly, we closed the paper, emphasizing that the attempt to enhance the level of standardization is

never ending.
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