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ABSTRACT 

The present study was conducted to ascertain undergraduate views about the 

effectiveness of International Teaching Assistants (ITAs) in the American classroom. The 

study was administered to a stratified cluster sampling by college of the target population, 

undergraduate students at the University of Central Florida, in Orlando, Florida. The 

instrument used, Questionnaire of Undergraduates about International Teaching 

Assistants (QUITA) as developed by Wanda Fox (1990), is composed of a total of 40 

items regarding personal and academic background, cultural exposure to and views about 

non-native speakers of English, and ITA-classroom effectiveness and problem-solving 

strategies. On the basis of data from the Fall 1998 semester, approximately 15% of the 

total number of ITA-taught course sections per college were surveyed. The subjects 

responded anonymously using computerized answer sheets. Upon completion of the data 

collection phase, all surveys were analyzed for response frequencies . In addition, 

background and demographic information regarding the participants and information 

regarding undergraduate exposure to IT As and IT A instruction were also summarized. 

The Likert-type items were combined to reveal an overall ATITA (Attitude toward 

International Teaching Assistants) score. The results of the ATITA portion of the study 

indicate that undergraduate student views toward IT As and IT A instruction are between 

neutral and mildly positive. Furthermore, survey responses indicated that undergraduates 

resolve conflicts involving IT As through personal means. The closing recommendations 



suggest maintaining open lines of communication between undergraduates, IT As, and 

administrators alike. 








































































































































	The working relationship of international teaching assistants and undergraduate students
	STARS Citation

	FRONT COVER
	Cover

	TITLE PAGE
	Title Page

	COPYRIGHT
	Copyright

	ABSTRACT
	ii
	iii

	ACKNOWLEDGMENTS
	iv
	v

	TABLE OF CONTENTS
	vi
	vii

	LIST OF TABLES
	viii

	LIST OF FIGURES
	ix

	LIST OF ABBREVIATIONS
	x

	CHAPTER ONE: NATURE AND SCOPE OF THE STUDY
	Organization
	01

	Introduction
	02
	03

	Statement of the Problem
	04
	05

	Research Questions
	Hypotheses
	06


	CHAPTER TWO: REVIEW OF LITERATURE
	Historical Background
	07

	Florida Legislature
	08
	09

	Previous Research
	10
	11
	12
	13
	14
	15
	16


	CHAPTER THREE: METHODOLOGY
	Design of the Study
	Instrumentation
	17
	18

	Population Data
	19
	20
	21
	22
	23
	24

	Sampling Procedure
	25
	26

	Institutional Review Board Approval
	27

	Data Collection
	28


	CHAPTER FOUR: DATA ANALYSIS
	Background Information
	29
	30
	31
	32
	33

	Experience with ITAs
	34
	35
	36
	37

	Scale of Preferences
	38
	393
	40
	41
	42
	ATITA Score
	43



	CHAPTER FIVE: RESULTS, IMPLICATIONS, AND RECOMMENDATIONS
	Results
	Hypothesis #1
	44

	Hypothesis #2

	Implications
	45
	46

	Recommendations
	47
	48


	APPENDICES
	APPENDIX A: WRITTEN PERMISSION OF WANDA S. FOX
	49
	50

	APPENDIX B: QUESTIONAIRE OF UNDERGRADUATES ABOUT INTERNATIONAL TEACHING ASSISTANTS
	51
	52
	53
	54

	APPENDIX C: INFORMED CONSENT
	55
	56

	REFERENCES
	57
	58
	59

	BACK COVER
	Back Cover


