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APPROACH 

• Focus on instructional messaging (Sturges, 1994)

• Value of social media research
• Australian industry-sponsored national review of warnings 

highlighted the importance of social media and images to 
support community decision-making during natural hazards 
(National Review of Warnings, 2014)

• Message sequencing/ordering effects 

• Value of self-efficacy (see for example Dorsey et al, 
1999; Verroen et al, 2013)

• Approach to industry-funded research
• Comparison of existing + modified messages 
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METHODS

Online survey of 1,442 participants, divided across two 
hazards

Stimuli
• Fictional state emergency management agency
• Official warnings 
• Facebook warnings (+ text-based image)

Bushfire survey participants
• Rural sample 

Flood survey participants
• National sample
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FINDINGS 
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Flood

Official v 
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