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Abstract  
 In recent years, Central and State Government has implementing skill development 
programs in every sector. The Indian industry is requiring skilled workforce in nearly every 
industrial area. A consistent demand of skills for financial services industry is required for 
fulfilling the requirements. A skill set requirement in finance is in great demand. The financial 
services industry needs efficient employees who can work with ‘On-the-job’ approach. In this 
research paper, the researcher has concentrated on identifying parameters for skills required in 
financial services industry. The researcher is studying important parameters through the available 
existing literature responsible for skill requirements in industry.  
 
1. Introduction 

The ‘skill’ set of person indicates 
that a person has authority on specific job. 
There is a great demand for the skilled 
person as the person has complete control on 
a specific skill and carries out the task 
repeatedly continuously. The skilled 
workforce has become an integral part of 
industry.  

‘Skill’ means efficiency in execution 
of job repeatedly and continuously. The skill 
set is a collection of similar set of skills in a 
person. The skill set is used for development 
of job profile related skills. The inventory of 
skills make us realized the status of the skills 
at hand for carrying out the job.  

In financial services industry, any 
employee along with the financial and 
managerial skill, must be comfortable with 
soft skills also. The research paper is 
studying at the various parameters available 
in existing literature, responsible for skill 
gap in financial services industry. 
2. Study of literature  

2.1. Laura Antonucci (1.1)  
Francesco Domenico d’Ovidio (1.2) stresses 
on competency assessment. They states that 

it needs to be carried out on regular interval. 
The competencies skills abilities must be 
measured by tests, structured interviews, job 
knowledge, diagnostic and promotional 
tests. The skill gap can be created by 
measurement of actual skill available and 
the expected skill needed. The research 
paper put a stress on  Basic skill required 
and specific skill required for a Person from 
Financial sector. It evaluates the skills 
possessed against the skills needed. 

2.2 Stephen A. Stumpf (3.1), Walter 
G. Tymon (3.2), Jr., Nick H.M. van Dam 
(3.3) evaluated the five groups namely, 
‘Innovation’, ‘Performance’, ‘Satisfaction 
with the organization’, ‘Career success’ , 
‘Intentions to stay’. The researchers have 
identified that workgroup members felt an 
emotional connection at their work and 
sometime uses their personal resources 

2.3 N. Hari  Prasad (4.1)  and  and 
Dr. J. Parasuraman (4.2)  stresses the 
importance of Passion, basic skill sets with 
training, non-technical and technical skill 
sets for skill sets development. The 
researchers has a solution like CPT (Campus 
Placement, Training), CRT (Campus 
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Readiness Training), BEST (Basic 
Employability Skill Training) for immediate 
employability. The CPT includes training on 
internet techniques, office suit skills, typing 
ability, awareness on privacy, safety, and 
security issues, basics of hardware and 
troubleshooting and financial knowledge. 
While CRT concentrates on job readiness 
skills which helps to crack written and 
personnel rounds of the interview process.  

2.4 Guillermo Kelley-Salinas (5) 
identified the different forms of learning 
gaps like Socio-economic selection, the 
generation gap, Regional gaps at the nation
 al level, job diversification. These 
gaps lead to the lack of skills to perform in 
the industry.  

2.5 Asian Institute of Finance (AIF) 
journal has identified Leadership skills, Soft 
skills, technical skills, emotional intelligence 
are the main factors for business growth and 
performance. The journal has specified the 

sector wise important skills for financial 
business growth considering above stated 
skills. It states that in conventional banking 
the most required skills in sequence are 
Leadership skills, Soft skills, emotional 
intelligence, and technical skills.   
3.Objectives of study 

3.1 To study the various parameters 
responsible for skill gap in financial 

Services sectors. 
3.2 To identify the missing 

parameters responsible for skill gap as  
Mentionedin the existing literature. 

4.Identified Parameters responsible for 
Skill Gap 
 The study of available literature 
study has identified following parameters 
for skill gap. All the parameters are grouped 
under Professional parameters and Personal 
parameters.  Further the parameters are sub 
grouped under Skill development and Skill 
Gap  
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4.1 Parameter Grouping 
Parameter Grouping 
         
      Professional    Skill Gap 
       Parameters    
        
        Personal     Skill Gap 
      Parameters    
     Diagram No. 2 
4.2 Identified Professional Parameters: -- Skill gap 
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    Diagram No. 2    
 

4.3Identified PersonalParameters: -- Skill Gap 
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5. Scope and limitations of study 
 The scope of study is limited to 
studying the existing literature, specifically, 
research papers from renowned publications 
and researchers. The researcher has studied 
the research papers related to financial 
services industry only. There are five 
research papers studied for research paper.  
6. Conclusion 
 The study of the existing literature 
indicating that financial services sector 
person need development of Professional 

and Personal parameters mentioned in the 
research paper. The most important 
parameters is Leadership skills. The 
leadership skills is most important in 
resolving any issue. Other parameters, Soft 
skills, emotional intelligence, technical skills 
are most discussed parameters.  
Hence, it can be conclude that the there is a 
need for critical evaluation of the Personal 
parameter and Professional parameters on 
larger scale to authenticate the study in 
detail. 
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