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The Lived Experience of Staff
of a Support Group in Alcoholism Care

Yoichi OKADA
Kosuke ISHII
Hiroaki MATSUMOTO
Asuka OKADA

The purpose of this study is to examine the lived experiences of staff involved in a support group for alcoholism care
using semi-structured interviews.

One nurse who had served as a staff member of an alcoholism support group was recruited as the sole participant in this
study. Interview data were analyzed using a phenomenological approach. The participant’s experiences of the support
group were described and considered as follows.

This particular support group was organized such that members, staff, and facilitators participated without distinction.
For the participant, it was a place where they could interact with patients from the same line of sight.

In fact, the participant felt that the support group helped promote one’s growth, enabling one to interact with others on
the same level. Staff often experienced unstable emotions, and the participant felt that such emotions should be controlled
in order to protect the integrity of the support group.

For the participant, the support group was a place where they could encounter people with alcoholism who showed

continual recovery, which was inspiring. The support group seemed a place to recover hope.

Key Words: alcohol problems, support group, staff, qualitative study, phenomenological approach



