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Content analysis of difficulty factors for working support of nurses who
provide cancer consultation
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Abstract : With the increasing number of patients with cancer within the working-age population, a comprehensive
working support system was initiated in 2016 as a collaborative effort between medical institutions, companies and
labour organizations. This study aimed to discuss and clarify the working support system provided by nurses and the
difficulties they face while engaging in cancer consultations.

A questionnaire survey that included nurses at 426 core hospitals that deliver collaborative cancer treatment was
conducted, and answers were collected from 106 respondents (collection rate, 24.9%) .

Based on the survey, nurses were found to have relatively more difficulties in terms of providing assistance such as
sharing information with employers, coordinating assessment on patients’ ability or inability to work and the timing
of providing assistance when physical condition changes including progression, recurrence, metastasis or transition to
palliative care were involved compared to other types of assistance.

In the analysis, factors that have contributed to the difficulties in cooperating with employers were a lack of
knowledge and experience of nurses, a lack of understanding of the working support system by employers, the
inadequacy of the working support system and insufficient cooperation. Conversely, factors that influenced the
difficulties of the working support system, regarding the timing of providing assistance were assessment of patients’
working ability or inability while facing an uncertain future and the requirement of providing highly personalized
assistance. In addition, it was suggested that there is a gap between medical personnel’s ability to recognize the
disease condition and the patient’s motivation to work.

To resolve these difficulties, it is important to provide assistance in order to improve the self-care agency of working
patients with cancer, as well as their ability to adjust to workplaces. To this end, it is necessary to support working
patients with cancer by assessing specific symptoms of their disease and symptoms post treatment, and helping them
cope with obstacles of daily life to ensure that they can anticipate future treatment and disease management.
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