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It is with great pleasure that I write the foreword to
this book written by the lecturers from the
Department of Communication and Department of
Languages. In today’s world, engineers are not only
responsible for practicing engineering but also for
documenting it and making their knowledge available
to others. This goal is very important and is amplified
by the knowledge that how well engineers conduct
research, write and publish has a great impact on the
advancement of their careers. It is hoped that this
book will pave a way for them to fulfill the
aforementioned goals. The authors of this book have
managed to integrate rhetorical intricacies of
technical communication with relevant grammatical
resources to design a pedagogically informative plan,
with real-world issues involving engineering activities,
processes and products. Besides, this book 1is
organized in order of reader need and the choice of
tasks is a testimony to the writers’ understanding of
the pedagogic complexities of professional discourses. I
have no doubt that the lecturers and students of
UTeM would be able to gain much from this book.

Associate Professor Dr. Hjh. Hanipah Hussin
Dean of Centre for Languages and Human
Development
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Course Objectives

At the end of the course, students should be able to:
e communicate orally in a fluent, effective and
confident manner.
eacquire and use the essential skills in speech
delivery.
e master skills in organizing and delivering a
presentation.
e acquire the communicative skills necessary in
entering the job market.
e participate effectively in a meeting and small group
discussion
euse correct language in speaking and writing.

Course Evaluation

Evaluation Percentage Date
Application Letter 5 Week 6
Resume 5 Week 6
Job Interview 10 Week 7
Case Study 10 Week 10
Mock Meeting 10 Week 11
Minutes of Meeting 5 Week 11
Recommendation Report 10 Week 15
Oral Presentation 10 Week 13 & 14
Attendance & 5 Week 14
Participation

Final Exam 30 Week 17

TOTAL 100



