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Back-channel in Intercultural Communication
between Native and Non-native Speakers
—Comparison between English and Japanese conver sations—

Yoko OTSUKA

Abstract

The purpose of this study isto examine how native speakers of Japanese and native speakers of English
differ in their use of back-channelsin intercultural communication and the extent to which this difference in-
fluences rapport building among the participants.

The co-operative back-channeling by native speakers of Japanese and native speakers of English seems
to function effectively in building rapport. However, overfrequent use of back-channeling by native speakers
of Japanese does not seem to lead to rapport building.
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