
W&M ScholarWorks W&M ScholarWorks 

Dissertations, Theses, and Masters Projects Theses, Dissertations, & Master Projects 

1976 

The use of counselor selection instruments and measures of The use of counselor selection instruments and measures of 

creativity in the construction of prediction equations for counselor creativity in the construction of prediction equations for counselor 

trainee selection trainee selection 

Lenard Joseph Wright 
College of William & Mary - School of Education 

Follow this and additional works at: https://scholarworks.wm.edu/etd 

 Part of the Student Counseling and Personnel Services Commons 

Recommended Citation Recommended Citation 
Wright, Lenard Joseph, "The use of counselor selection instruments and measures of creativity in the 
construction of prediction equations for counselor trainee selection" (1976). Dissertations, Theses, and 
Masters Projects. Paper 1539618878. 
https://dx.doi.org/doi:10.25774/w4-fbc0-ag18 

This Dissertation is brought to you for free and open access by the Theses, Dissertations, & Master Projects at W&M 
ScholarWorks. It has been accepted for inclusion in Dissertations, Theses, and Masters Projects by an authorized 
administrator of W&M ScholarWorks. For more information, please contact scholarworks@wm.edu. 

https://scholarworks.wm.edu/
https://scholarworks.wm.edu/etd
https://scholarworks.wm.edu/etds
https://scholarworks.wm.edu/etd?utm_source=scholarworks.wm.edu%2Fetd%2F1539618878&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/802?utm_source=scholarworks.wm.edu%2Fetd%2F1539618878&utm_medium=PDF&utm_campaign=PDFCoverPages
https://dx.doi.org/doi:10.25774/w4-fbc0-ag18
mailto:scholarworks@wm.edu


INFORMATION TO USERS

This material was produced from a microfilm copy of the original document. While 
the most advanced technological means to  photograph and reproduce this docum ent 
have been used, the quality is heavily dependent upon the quality of the original 
submitted.

The following explanation of techniques is provided to  help you understand 
markings or patterns which may appear on this reproduction.

1. The sign or " target" for pages apparently lacking from the document 
photographed is "Missing Page(s)". If it was possible to  obtain the missing 
page(s) or section, they are spliced into the film along with adjacent pages. 
This may have necessitated cutting thru an image and duplicating adjacent 
pages to  insure you complete continuity.

2. When an image on the film is obliterated with a large round black mark, it 
is an indication tha t the photographer suspected tha t the copy may have 
moved during exposure and thus cause a blurred image. You will find a 
good image of the page in the adjacent frame.

3. When a map, drawing or chart, etc., was part of the material being 
photographed the photographer followed a definite method in 
"sectioning" the material. It is customary to  begin photoing a t the upper 
left hand corner of a large sheet and to  continue photoing from left to  
right in equal sections with a small overlap. If necessary, sectioning is 
continued again — beginning below the first row and continuing on until 
complete.

4. The majority of users indicate th a t the textual content is of greatest value, 
however, a somewhat higher quality reproduction could be made from 
"photographs" if essential to  the understanding of the dissertation. Silver 
prints of "photographs" may be ordered a t additional charge by writing 
the Order Department, giving the catalog number, title, author and 
specific pages you wish reproduced.

5. PLEASE NOTE: Some pages may have indistinct print. Filmed as 
received.

University Microfilms International
300 North Zeeb Road
Ann Arbor, Michigan 48106 USA
St. John's Road, Tyler's Green
High Wycombe, Bucks, England HP10 8HR



77-4989

WRIGHT, Lenard Joseph, 1947- 
THE USE OF COUNSELOR SELECTION INSTRUMENTS 
AND MEASURES OF CREATIVITY IN THE CONSTRUCTION 
OF PREDICTION EQUATIONS FOR COUNSELOR TRAINEE 
SELECTION.

The College of William and Mary in V irg in ia , 
Ed.D., 1976
Education, guidance and counseling

Xerox University Microfilms, Ann Arbor, Michigan 48106



THE USE OF COUNSELOR SELECTION INSTRUMENTS 

AND MEASURES OF CREATIVITY IN THE 

CONSTRUCTION OF PREDICTION 

EQUATIONS FOR COUNSELOR 

TRAINEE SELECTION

A D i s s e r t a t io n  

P re se n te d  to  the  

F a c u l ty  o f  the  School o f  E ducation  

The C ollege  o f  W illiam  and Mary in  V i r g in ia

In  P a r t i a l  F u l f i l lm e n t  

Of the  Requirem ents fo r  the Degree 

D octor o f  E ducation

by

Lenard Joseph W right 

August 1976



APPROVAL SHEET

We the  unders igned  do c e r t i f y  t h a t  we have read  t h i s  
d i s s e r t a t i o n  and t h a t  in  our in d iv id u a l  o p in io n s  i t  
i s  a c c e p ta b le  in  b o th  scope and q u a l i t y  as a d i s s e r 
t a t i o n  f o r  the  degree o f  D octor o f  E ducation .

A ccepted J u ly  1976 by 

C harles  0 . M atthews, P h .D .,  Chairman 

Fred  L. A d a ir ,  Ph. D.

(■'X,

Eff.D.Kevin E. Geoffro'



ABSTRACT

THE USE OF COUNSELOR SELECTION INSTRUMENTS AND MEASURES OF CREATIVITY 
IN THE CONSTRUCTION OF PREDICTION EQUATIONS FOR COUNSELOR TRAINEE 
SELECTION

WRIGHT, LENARD J . ,  Ed.D.
THE COLLEGE OF WILLIAM AND MARY IN VIRGINIA, 1976 

CHAIRMAN: DR. CHARLES 0 . MATTHEWS

Counselor s e l e c t io n  p rocedures  have come under in c re a s in g  

s c r u t in y ,  and the co n tin u ed  use o f  i n t e l l e c t i v e  tech n iq u es  

q u e s t io n e d  (Menne, 1973). . The purpose o f  t h i s  s tudy  was, t h e r e f o r e ,  

to  develop a  p e r s o n a l i t y  based  p r e d ic t io n  methodology f o r  co u n se lo r  

t r a in e e  s e le c t io n .

There were two p e r s o n a l i ty  based co u n se lo r  t r a in e e  s e le c t io n  

in s tru m en ts  used , th e  C ounselor S e le c t io n  S ca le  (CSS) and the 

W isconsin R e la t io n s h ip  O r ie n ta t io n  Scale  (WROS). There were two 

d i f f e r e n t  methods o f  m easuring th e  p e r s o n a l i ty  c o n s t r u c t  o f  c r e a t i v i t y  

used . F i r s t ,  W elsh 's  (1975) tw o-d im ensional model o f  p e r s o n a l i ty  

and c r e a t i v i t y  employing Origence (ORIG) and I n t e l l e c t e n c e  (INT) was 

implemented. Second, D a v is 's  (1975) How Do You Think -B (HDYT-B) was 

chosen.

Prac ticum  s tu d e n ts  o f  th e  C ollege  o f  W illiam  and Mary, 

W illiam sburg , V i r g in ia  (N = 9 ) ,  Old Dominion U n iv e r s i ty ,  N o rfo lk ,  

V i r g in ia  (N = 22) , and Hampton I n s t i t u t e ,  Hampton, V i rg in ia  (N = 4 ) ,  

formed the  s tudy group. There were two s t a t i s t i c a l  methods used . 

F i r s t ,  a  P earson  Product-moment C o r r e la t io n  was used  to  i n v e s t ig a t e  

th e  r e l a t i o n s h i p  among p r e d ic to r  and c r i t e r i o n  v a r i a b l e s .  Second,



s i x  s te p w ise  m u l t ip le  r e g r e s s io n  a n a ly se s  were perform ed to  

de term ine  th e  r e l a t i v e  im portance and r e l a t i o n s h i p  o f  the  p r e d i c t o r  

v a r i a b l e s  to  each o f  th e  c r i t e r i o n  v a r i a b l e s .  A l l  h ypo theses  were 

t e s t e d  a t  the  .05 l e v e l  o f  c o n f id en ce .

The f in d in g s  i n d i c a t e  t h a t ,  f i r s t ,  th e  p e r s o n a l i t y  c o n s t r u c t  

o f  c r e a t i v i t y  i s  r e l a t e d  to  what i s  measured by th e  p e r s o n a l i t y  

based  c o u n se lo r  s e l e c t i o n  in s tru m e n ts  used in  th e  s tudy  and to  

co u n se lo r  e f f e c t i v e n e s s .  Second, th e  r e s u l t s  le n d  s t ro n g  su p p o rt  to  

the  u se  o f  th e  WROS and th e  CSS in  c o u n se lo r  t r a i n e e  s e l e c t i o n .  Of 

a l l  th e  p r e d i c t o r  v a r i a b l e s  in  the  s tu d y ,  th e  WROS showed the  

s t r o n g e s t  c o r r e l a t i o n s  w i th  a l l  c r i t e r i o n  m easures  and proved to  

acco u n t f o r  most o f  the  v a r ia n c e  i n  each p r e d i c t io n  e q u a t io n  t h a t  was 

c o n s t ru c te d  f o r  th e  in d iv id u a l  c r i t e r i o n  m easu res .

F i n a l l y ,  th e  f in d in g s  o f  t h i s  i n v e s t i g a t i o n  su g g e s t  t h a t  

p e r s o n a l i t y  b ased  c r i t e r i o n  m easu res ,  such as th e  WROS and CSS, be 

used i n  the  c o u n se lo r  t r a i n e e  s e l e c t i o n  p r o c e s s .  F u r th e r  s tudy  i s  

s t r o n g ly  i n d i c a t e d  u s in g  p e r s o n a l i t y  based  s e l e c t i o n  c r i t e r i o n  

m easures t o g e th e r  w ith  the  p r e s e n t ly  used i n t e l l e c t i v e  m ethods. 

P o s s ib ly  more o f  th e  v a r ia n c e  i n  th e  s e l e c t i o n  p ro c e ss  cou ld  be 

accoun ted  f o r  by u s in g  b o th  i n t e l l e c t i v e  and n o n i n t e l l e c t i v e  c r i t e r i a  

to g e th e r  i n  deve lop ing  more com plete  p r e d i c t i o n  e q u a t io n s .
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Chapter 1 

In tro d u c tio n .

The concep t o f  a c c o u n ta b i l i t y  h a s  c o u n se lo r  ed u c a to rs  

seek ing  t o  improve th e  e f f e c t i v e n e s s  o f  c o u n s e lo r s .  Many c o u n se lo r  

e d u c a to rs  have sough t to  augment t h e i r  programs by d e te rm in in g  what 

r o le s  and f u n c t io n s  the  c o u n s e lo r  t r a i n e e s  w i l l  be re q u i re d  t o  f i l l  

a f t e r  g ra d u a t io n  ( S p r i n t h a l l  & E rickson , 1973). Brammer and 

S p r in g e r  (1971) have argued , s i m i l a r l y ,  t h a t  c o u n se lo r  t r a i n i n g  

programs w i l l  have to  become perform ance based i n  o rd e r  to  t r a i n  more 

f a c i l i t a t i v e  and e f f e c t i v e  c o u n s e lo rs .

In  a n o th e r  approach t o  improving co u n se lo r  e f f e c t i v e n e s s ,  

th e  American P e rso n n e l  and Guidance A s s o c ia t io n  (1965),  th e  

American P sy c h o lo g ic a l  A s s o c ia t io n  (1 9 5 4 ) ,  and th e  American School 

C ounselor A s s o c ia t io n  (1965) have a l l  emphasized t h e  need t o  develop 

s p e c i f i c  c r i t e r i a  f o r  the s e l e c t i o n  o f  c o u n se lo r  t r a i n e e s .  Y e t ,  in  

s p i t e  o f  th e  e v id e n t  need, P a t t e r s o n  (1967) found: "The r e s e a r c h  on

th e  s e l e c t i o n  o f co u n se lin g  s tu d e n ts  i s  s u r p r i s i n g l y  sparse  [ p . 76 ] . "  

The f in d in g s  have been su p p o r te d  by o t h e r  and more re c e n t  rev iew s  of 

th e  l i t e r a t u r e  (Lewis, 1973; P a r a n o jo t i ,  1972; S h e r tz e r  & S to n e ,

1968; W h it le y ,  S p r i n t h a l l ,  M osher, & Donaghy, 1967).  As a  r e s u l t ,  

Ohlsen (1970) has emphasized t h a t  c o u n s e lo r  e d u c a to r s  must a s k  them

s e lv e s  some sim ple q u e s t io n s :  "What can  we do to  improve o u r  counselo r

s e l e c t io n  tech n iq u es?  How can  we i d e n t i f y  b e t t e r  f a c i l i t a t o r s  of 

change [ p .  248 ]?"



G enera l  Contemporary P e r s p e c t iv e  

P a r t  o f  th e  l i t e r a t u r e  on co u n se l in g  h a s  r e c e n t ly  been 

d i r e c t l y  concerned w i t h  the problem o f  c o u n se lo r  t r a in e e  s e l e c t i o n  

and th e  methods p r e s e n t l y  employed to  do t h a t  s e l e c t i o n .  Gimmestead 

and G oldsmith (1973) re p o r te d  t h a t  w h ile  r e s e a r c h  i s  being  conducted 

in  c o u n s e lo r  t r a in e e  s e le c t io n ,  few o f  th e  f in d in g s  have been 

u t i l i z e d ,  r a th e r :

P r e d ic to r s  w hich  are  keyed to  academic su ccess  c o n t in u e  to  

dominate th e  scene as I n i t i a l  s c re e n in g  c r i t e r i a  in  g r a 

d u a te  programs in  c o u n se lo r  e d u c a t io n .  Most programs re q u ire  

a  minimum g ra d e  p o in t  a v e rag e  and minimum score  on th e  

Graduate R ecord  Examination o r  a n o th e r  t e s t  o f  academic 

a p t i t u d e ,  . . . p e rso n a l  in te rv ie w s ,  w r i t t e n  p e r s o n a l  s t a t e 

m ents , l e t t e r s  o f  recommendation [ p .  177 ] .

These r e s u l t s  su p p o r t  th e  f in d in g s  o f  H i l l  (1 9 6 1 ),  H i l l  and Green

(1960), and Sweeney (1966).

The need f o r  n o n i n t e l l e c t i v e  ( p e r s o n a l i ty )  measures o f 

c o u n se lo r  s e l e c t io n  h a s  been re c o g n iz e d  in  th e  l i t e r a t u r e  f o r  n e a r ly  

30 y e a r s .  N e v e r th e le s s ,  i n t e l l e c t i v e  methods o f  co u n se lo r  s e le c t io n  

c o n tin u e  t o  be u se d ,  even though th e r e  i s  a growing body o f  re se a rc h  

to  i n d i c a t e  th a t  th e s e  s e le c t io n s  c r i t e r i a  a r e  o f  l i t t l e  v a lu e  in  

p r e d i c t i n g  any th ing  more than academ ic su ccess  o f  the  c o u n se lo r  

t r a in e e  (Arbuckle, 1968; Bergin & Solomon, 1963; B locker , 1963; 

C a rk h u ff ,  1969; L in d en ,  Stone, & S h e r tz e r ,  1965; Ohlsen, 1970;

W ittmer & L i s t e r ,  1971).
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As in d i c a t e d ,  one p a r t  o f  th e  re se a rc h  i n  cou n se lo r  t r a in e e  

s e le c t io n  and co u n se lo r  e f f e c t i v e n e s s  has  c e n te r e d  on the im p o rta n t  

t a s k  o f  i d e n t i f y i n g  the  p e r s o n a l i t y  c h a r a c t e r i s t i c s  o f e f f e c t i v e  

co u n se lo rs  and s u c c e s s fu l  co u n se lo r  t r a i n e e s .  T h is  r e se a rc h  h as  

become in c r e a s in g ly  im p o rtan t  because the  f in d in g s  have i n d i c a t e d  

t h a t  the i n t e r p e r s o n a l  f u n c t io n in g  o f  the  c o u n s e lo r  t r a in e e  changes 

v e ry  l i t t l e  a f t e r  adm iss ion  to  a c o u n se lo r  t r a i n i n g  program (B erg in  & 

Solomon, 1963; C ark h u ff ,  1966; F a rw e l l ,  1975; Munger, Myers, & Brown, 

1963; R o c h e s te r ,  1967). Counselor t r a i n i n g  program s are  d e s ig n e d  to  

im part th e  knowledge n e c e s sa ry  to  be an e f f e c t i v e  counse lo r  and  a id  

th e  t r a in e e  i n  the  a c q u i s i t i o n  and shap ing  o f  t h e  n ecessa ry  c o u n s e l 

ing s k i l l s .  The co u n se lo r  e d u c a t io n  programs a r e  n o t d es ig n e d  to  

b r in g  about q u a l i t a t i v e  in t e r p e r s o n a l  and p e r s o n a l i t y  ch an g es .  They 

a r e  n o t th e r a p e u t i c  program s; r a t h e r ,  they a r e  d es igned  to  a i d  the 

co u n se lo r  t r a i n e e  in  becoming a  th e r a p e u t i c  change a g en t .  The work 

o f  C arkhuff  (1969) has p o in te d  out g r a p h ic a l ly  t h a t  the c o u n s e lo r ' s  

own in t e r p e r s o n a l  l e v e l  o f  fu n c t io n in g  i s  c r i t i c a l  to  h i s  e f f e c t i v e 

n e ss  and as  im pervious to  improvement as  any c l i e n t ' s  w i th o u t  

th e r a p e u t ic  i n t e r v e n t i o n .

There a r e  many d i f f e r e n t  tech n iq u es  and s ta n d a rd iz e d  p e rso n 

a l i t y  in s t ru m e n ts  a v a i l a b l e  to  the  r e s e a r c h e r  i n  h i s  e f f o r t s  t o  

id e n t i f y  c o u n s e lo rs  and c o u n se lo r  t r a in e e s  and t h e i r  c h a r a c t e r i s t i c s .  

S h e r tz e r  and Stone (1968) found the  fo llow ing  to  be the main 

p e r s o n a l i ty  in s t ru m e n ts  used  to  s tu d y  e f f e c t i v e  co u n se lo rs  and  t h e i r  

c h a r a c t e r i s t i c s :  The M innesota  M u lt ip h a s ic  P e r s o n a l i t y  In v e n to ry



(MMPI), th e  Fundamental I n te r p e r s o n a l  R e la t io n s  O rg an iza t io n  S c a le  

(FIRO-B), th e  Rorschach, th e  Thematic A p p ercep tio n  T est (TAT), th e  

16 P e r s o n a l i t y  Facto r  Q u e s t io n n a ir e  (16 PF), th e  Edwards P e r s o n a l  

P re fe re n c e  Schedule (EPPS), Q -so r t  te c h n iq u e ,  th e  C a l i f o rn ia  

P sy c h o lo g ic a l  Inven to ry  (CPI), the  A d je c t iv e  Check L is t  (ACL), the  

S trong V o ca tio n a l  I n t e r e s t  Blank (SVIB), and th e  Guilford-Zimmermann 

Temperament Survey (GZTS) .

W ith t h i s  v a s t  a r r a y  of p o t e n t i a l  in s t ru m e n ts  a t  the 

r e s e a r c h e r s '  d i s p o s a l ,  i t  i s  no t s u r p r i s i n g  t h a t  th e r e  have b e e n  few 

c o n s i s t e n t  r e s u l t s  (A rb u ck le ,  1975) . S h e r tz e r  an d  Stone (1971) 

suggested :

An o v e r r id in g  co n c lu s io n  t o  be drawn from a review o f  th e  

l i t e r a t u r e  p e r t a i n in g  to  i n t e r e s t s  and p e r s o n a l i t y  c h a r a c 

t e r i s t i c s  and co u n se l in g  e f f e c t i v e n e s s  i s  t h a t  the f in d in g s  

so f a r  have b een  in c o n c lu s iv e  and o f te n  c o n f l i c t i n g  and  th a t  

a d d i t i o n a l  r e s e a r c h  i s  needed  [ p. 158 ] .

Much o f  the r e s e a r c h  on c o u n s e lo r  e f f e c t i v e n e s s  and c h a r a c 

t e r i s t i c s  and co u n se lo r  t r a in e e  s e l e c t i o n  has b een  done w ith  a  f a i r l y  

s ta n d a rd  s e t  o f  p e r s o n a l i t y  in s t ru m e n ts  and te c h n iq u e s .  The tendency 

has been to  d esc r ib e  th e  e f f e c t iv e  co u n se lo r  o r  t r a i n e e  by th e  use  

o f  the  s ta n d a rd  s c a le s  o f  the v a r io u s  in s t ru m e n ts .  The r e s e a r c h  has 

a l s o  tended to  look f o r  a  s im i la r  s e t  o f  p e r s o n a l i t y  c h a r a c t e r i s t i c s ,  

m ostly  i n s p i r e d  by the  s ta te m e n ts  o f  the  v a r io u s  p r o fe s s io n a l  o r g a n i 

z a t io n s  and R ogers 's  (1957) ea r ly  emphasis on th e  s t a t e s  o f  empathy, 

a c c u ra te  u n d e rs tan d in g ,  congruence, and u n c o n d i t io n a l  p o s i t iv e  reg a rd .
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Lewis (1973) approached th e  problem in  a d i f f e r e n t  manner.

He used a  s ta n d a rd  p e r s o n a l i ty  measurement in s tru m e n t ,  th e  CPI, and 

developed a new s c a l e ,  by a n a ly z in g  the re sp o n ses  o f p r a c t i c i n g  

co u n se lo rs  and c o u n se lo r  t r a i n e e s .  The s u b je c t s  were d iv id e d  in to  

q u a r t i l e s  based  on r a t in g s  by t h e i r  s u p e rv is o rs  as to  t h e i r  e f f e c 

t i v e n e s s .  The s u p e rv is o r s  r a t e d  th e  c o u n se lo rs  on the  b a s i s  o f 

d e f i n i t i o n s  o f  t h e  "most" and " l e a s t 1* e f f e c t i v e  counse lo r  drawn from 

d e f i n i t i o n s  o f  Empathy, P o s i t i v e  Regard, and Self-C ongruence by 

Truax (1964). T h is  s c a le ,  termed " th e  C ounse lor S e le c t io n  S ca le"

(CSS) i s  p o t e n t i a l l y  u s e fu l  in  h e lp in g  d i s t i n g u i s h  between e f f e c t i v e  

and in e f f e c t i v e  co u n se lo r  t r a i n e e s  when used w ith  o th e r  c r i t e r i a .

In  a n o th e r  approach , th e  W isconsin R e la t io n s h ip  O r ie n ta t io n  

S c a le  (WROS) was developed as a  com pletely  new n o n i n t e l l e c t i v e  

measurement in s t ru m e n t ,  t o  a i d  i n  th e  c o u n se lo r  t r a in e e  s e l e c t i o n  p ro 

c e s s  a t  the U n iv e r s i ty  o f  W isconsin . The p o t e n t i a l  c o u n se lo r  

t r a i n e e s  a re  a sk ed  to  respond to  v a r io u s  p o s s ib le  c o u n se l in g  s i t u a 

t i o n s .  The re sp o n se s  a re  judged by n o n p ro fe s s io n a l  r a t e r s  a s  to  the 

r a t e r ' s  degree o f  w i l l in g n e s s  to  e n te r  in to  a co u n se l in g  r e l a t i o n s h i p  

w i th  the  re sp o n d e r .  The WROS has  been found to  d i s t i n g u i s h  between 

th o se  a p p l ic a n ts  who s u c c e s s fu l ly  complete th e  U n iv e rs i ty  o f  

W isc o n s in 's  c o u n s e lo r  ed u ca tio n  program and th o se  who do n o t  (F arw ell,  

1975). Although th e  CSS and th e  WROS in s tru m e n ts  a re  p e r s o n a l i t y  

b ased  and draw s t r e n g th  from th e  f a c t  t h a t  they  approach th e  s e le c t io n  

problem v ia  d i f f e r e n t  methods, b o th  p u rp o r t  to  measure th e  success  o r  

e f f e c t iv e n e s s  p o t e n t i a l  o f  the  co u n se lo r  t r a i n e e .



P e r s p e c t iv e  on C r e a t iv i t y  

R esearchers  i n  co u n se lo r  t r a i n e e  s e l e c t i o n  and co u n se lo r  

e f f e c t iv e n e s s  have a l s o  s tu d ie d  s p e c i f i c  p e r s o n a l i t y  t r a i t s  and 

c h a r a c t e r i s t i c s .  A p o t e n t i a l l y  im p o rta n t  p e r s o n a l i t y  c h a r a c t e r i s t i c  

p e r t a i n in g  to  c o u n se lo r  e f f e c t i v e n e s s  and c o u n se lo r  t r a in e e  s e l e c t io n ,  

which h a s  only r e c e n t l y  begun to  be  exp lo red  i s  c r e a t i v i t y .

The impetus to  s e r io u s ly  c o n s id e r  c r e a t i v i t y  a s  a  p e r s o n a l i t y  

v a r i a b l e  seems to  have evo lved  from the concern  over the g r e a t  changes 

ta k in g  p la c e  so f r e q u e n t ly  and r a p i d l y  in  th e  w orld  today . In  

Fu ture  Shock. T o f f l e r  (1971) g r a p h i c a l l y  r a i s e d  th e  is s u e s  o f  w hether 

man can  ad a p t  to  th e  e s c a l a t i n g  s e r i e s  o f changes o c c u r r in g  today and 

what w i l l  be the p s y c h o lo g ic a l  t o l l  on the human organism . T o f f l e r  

(1975), l a t e r ,  c i t i n g  th e  same changes and u n c e r t a i n t i e s  in  our 

s o c ie ty ,  s t r e s s e d  th e  im portance o f  the need f o r  g r e a t e r  c r e a t i v i t y  

as a n e c e s sa ry  i n g r e d ie n t  fo r  p e r s o n a l  s u r v i v a l .

Koenig (1973) s t ro n g ly  a g re e d  w ith  th e  views o f  T o f f l e r :  

Confronted w i th  a p l u r a l i s t i c ,  m u l t i f a c e t e d ,  changing 

system , th e  i n d iv id u a l  i s  l e f t  to  h i s  own dev ices  to  d i s c e rn  

h i s  own way o f  b e ing  and becoming f u l l y  in  t h i s  w orld  o f  

f lu x .  He can  no longer  depend on id e o lo g ie s ,  which become 

o b s o le te ,  b u t  must a c t u a l i z e  h i s  own c r e a t i v e  re so u rc e s  

t o  enable him to  move d y nam ica lly  and f l e x i b l y  w ith  th e  

tim es w hile  s t i l l  m a in ta in in g  some p e r s o n a l  gyroscope 

to  guide him [ p, 1 ] .

The idea o f  th e  need f o r  c r e a t i v i t y  f o r  p s y c h o lo g ic a l  h e a l th



i s  no t new or r e c e n t .  As e a r ly  as  1961, Rogers had l in k e d  c r e a t i v i t y  

to  h i s  f u l l y  fu n c t io n in g  perso n  as  T o f f l e r  (1975) and Koenig (1973) 

have:

I  b e l ie v e  i t  w i l l  be c l e a r  t h a t  a person  who i s  Invo lved  in  

th e  d i r e c t i o n a l  p ro c e ss  which I  have term ed " th e  good l i f e "  

i s  a  c r e a t iv e  p e rso n .  With h i s  s e n s i t i v e  openness t o  h i s  

w o r ld ,  h i s  t r u s t  o f  h i s  own a b i l i t y  to  form new r e l a t i o n 

s h ip s  w ith  h i s  env ironm ent, he would be th e  type o f  p e rso n  

from whom c r e a t i v e  p ro d u c ts  and c r e a t iv e  l i v i n g  emerge. . . . 

Such a person  would, I  b e l i e v e ,  be re c o g n iz e d  by the  s t u 

d e n t  o f  e v o lu t io n  as th e  type  most l i k e l y  to  adap t and 

s u rv iv e  c o n d i t io n s .  He would be ab le  c r e a t i v e l y  to  make 

sound ad ju s tm e n ts  to  new a s  w e l l  as o ld  c o n d i t io n s  [ R ogers ,  

1961, pp. 193-194 ] .

A m ajor im p l ic a t io n  o f  R o g e r s 's  theory  o f  th e  f u l ly  fu n c 

t i o n in g ,  o r  in te g ra te d ,  man b e ing  c r e a t i v e  i s  to  l i n k  c r e a t i v i t y  and 

p s y c h o lo g ic a l  h e a l t h .  Speaking s p e c i f i c a l l y  o f  c r e a t i v i t y  and i t s  

r e l a t i o n s h i p  to  the s e l f - a c t u a l i z e d  o r  f u l ly  i n t e g r a t e d  i n d i v i d u a l ,  

Rogers (1961) s a id :

I t  has been found t h a t  when th e  in d iv id u a l  i s  "open" to  

a l l  o f  h i s  e x p e r ie n c e ,  th en  h i s  behav io r  w i l l  be c r e a t i v e ,  

and  h i s  c r e a t i v i t y  may be t r u s t e d  to  be e s s e n t i a l l y  con

s t r u c t i v e  . . . t h a t  as  th e  in d iv id u a l  becomes more open to ,  

more aware o f ,  a l l  a s p e c t s  o f  h i s  e x p e r ie n c e ,  he i s  

i n c r e a s in g ly  l i k e l y  to  a c t  in  a  manner we would term



s o c ia l i z e d .  I f  he can be aware o f  h i s  h o s t i l e  im pulses , b u t  

a l s o  o f h i s  d e s i r e  fo r  f r i e n d s h ip  and a c c e p ta n c e ;  . . . 

e q u a l ly  aware o f  h i s  own p u rp o se s ;  aware o f  h i s  s e l f i s h  

d e s i r e ,  b u t  a l s o  aware o f  h i s  t e n d e r  and s e n s i t i v e  concern 

f o r  a n o th e r ,  th e n  he behaves in  a fash ion  w hich  i s  harmo

n io u s ,  i n t e g r a t e d ,  c o n s t r u c t iv e  [ pp. 352-353 ] .  

S e l f - a c t u a l i z a t i o n ,  acco rd ing  to  Rogers (1961) i s  a  p ro c e s s .  

He viewed t h i s  p ro c e ss  a  c r e a t iv e  p r o c e s s .  A l l  d u r in g  t h i s  p ro c e ss  

the  i n d iv id u a l  was u n c o v e r in g ,  drawing o u t ,  and coming in  touch w i th  

who he i s .  The s e l f - a c t u a l i z a t i o n  p ro c e s s  i s  a l i f e l o n g  one, in  

which some people need  h e lp  in  o rd e r  to  con tinue  moving toward s e l f -  

a c t u a l i z a t i o n ,  p a r t i c u l a r l y  in  to d a y 's  w o r ld .  One aim o f  therapy  o r  

the  t h e r a p e u t i c  p ro c e ss  may be s a id  to  be to  a id  i n d i v i d u a l s  in  th e  

p ro c e ss  o f  s e l f - a c t u a l i z a t i o n ,  a  c r e a t i v e  p ro c e ss .  The t h e r a p i s t  

must s e t  up c e r t a i n  c o n d i t io n s  in  the  th e r a p e u t i c  s e t t i n g  th a t  p e r 

m it s e l f - a c t u a l i z a t i o n .

My exper ience  i n  psychotherapy  le a d s  me to  b e l i e v e  th a t  by 

s e t t i n g  up c o n d i t io n s  o f  p s y c h o lo g ic a l  s a f e ty  and freedom, 

we maximize th e  l ik e l ih o o d  o f  an  emergence o f  c o n s t r u c t iv e  

c r e a t i v i t y  [ R ogers , 1961, p. 375 ] .

Here Rogers seems to  have used  the  term  " c o n s t r u c t iv e  c r e a t i v i t y "  

fo r  s e l f - a c t u a l i z a t i o n ,  o r  i n t e g r a t i o n ,  o r p s y c h o lo g ic a l  h e a l th ,

Koening (1973) p o in te d  ou t v i v i d l y  the s i m i l a r i t i e s  between 

R o g e r s 's  (1957) f u l l y  fu n c t io n in g  p e rso n  and c r e a t i v i t y  by d e s c r ib in g  

th e  c o n d i t io n s  f o s t e r i n g  f u l l  fu n c t io n in g  as
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1) u n c o n d i t io n a l  p o s i t i v e  r e g a r d ,  2) em p a th e tic  u n d e rs ta n d in g ,  

and 3) congruence. S im i la r ly ,  th e  c o n d i t io n s  f a c i l i t a t i v e  of 

c r e a t i v i t y  a re  d e s c r ib e d  a s :  1) p s y c h o lo g ic a l  s a fe ty

(which in c lu d es  accep tan ce  o f  th e  in d iv id u a l  as o f  uncon

d i t i o n a l  w orth , p ro v id in g  a c l im a te  in  which e x te r n a l  

e v a lu a t io n  i s  a b s e n t ,  and u n d e rs ta n d in g  e m p a t h e t i c a l l y ) , and

2) p s y c h o lo g ic a l  freedom ( i . e . ,  p e rm it t in g  th e  i n d iv id u a l  

com plete freedom o f  symbolic ex p re ss io n )  [ p . 16 ] .

I t  can be a rg u ed ,  th en , t h a t  Rogers c o n s id e re d  th e  p rocesses  o f  s e l f -  

a c t u a l i z a t i o n ,  c r e a t i v i t y ,  and th e ra p y  to  be in t im a te ly  r e l a t e d  

p r o c e s s e s .

R e c e n t ly ,  Rogers (1975) made a v e ry  s t ro n g  s ta tem en t c o n 

c e rn in g  s e l f - a c t u a l i z a t i o n  and i n t e g r a t i o n  as th e y  app ly  to  th e  

co u n se lo r  o r  t h e r a p i s t  and h i s  e f f e c t i v e n e s s .  He s t a t e d :

P e r s o n a l i ty  d is tu rb a n c e  in  th e  t h e r a p i s t  goes along w i th  

a  lower empathic u n d e rs ta n d in g ,  b u t  when he i s  f re e  from 

d isc o m fo r t  and c o n f id e n t  in  in t e r p e r s o n a l  r e l a t i o n s h i p s ,  

he o f f e r s  more o f  u n d e rs ta n d in g .  As I  have co n s id e red  t h i s  

e v id e n c e ,  and a l s o  my own e x p e r ie n c e  in  th e  t r a in in g  o f  

t h e r a p i s t s ,  I  come to  the  somewhat uncom fortab le  co n c lu s io n  

t h a t  the  more p s y c h o lo g ic a l ly  m ature  and in t e g r a te d  the- 

t h e r a p i s t  i s  as a  p e rso n ,  th e  more h e lp f u l  i s  the r e l a t i o n 

s h ip  he p ro v id e s .  This p u ts  a  heavy demand on the t h e r a p i s t  

as  a  person  [ p .  9 ] .

T h is  c o n c lu s io n  i s  s t r o n g ly  su p p o rted  by the  works o f  Carkhuff and



Berenson (1967) and C ark h u ff  (1969, 1971).

Never d id  Rogers (1959) s t a t e  t h a t  th e  c o u n se lo r  must be 

c r e a t i v e  o r t h a t  c r e a t i v i t y  i s  a  p e r s o n a l i t y  component o f  th e  e f f e c t i v e  

c o u n s e lo r .  However, i n t e g r a t i o n  and s e l f - a c t u a l i z a t i o n  a r e  f irm ly  

l in k e d  in  t h i s  th in k in g .  As Rogers (1961) e a r l i e r  l in k e d  c r e a t i v i t y  

in t im a te ly  t o  i n t e g r a t i o n  and s e l f - a c t u a l i z a t i o n ,  i t  c o u ld  be argued 

t h a t  c r e a t i v i t y  i s  a n e c e s sa ry  co u n se lo r  c h a r a c t e r i s t i c .  I t  has 

been shown t h a t  s e l f - a c t u a l i z a t i o n  and th e ra p y  a re  c r e a t i v e .  The 

end p ro d u c ts  o f  th e se  p ro c e s s e s  a re  " c o n s t r u c t iv e  c r e a t i v i t y . "  With 

R o g e r s 's  own s ta te m e n ts  and the work o f  C arkhuff  (1969) t o  su g g es t  

t h a t  th e  c l i e n t  w i l l  move t o  the  c o u n s e lo r 's  l e v e l  o f  f u n c t io n in g ,  

be t h a t  up o r  down, one can lo g i c a l l y  conclude  t h a t  a s e l f 

a c tu a l i z e d ,  c o u n se lo r  w i l l  draw the c l i e n t  to  h i s  l e v e l  o f  fu n c t io n in g ,  

and t h a t  the  s e l f - a c t u a l i z e d  counse lo r  i s  a l s o  c o n s t r u c t iv e ly  

c r e a t i v e .

Maslow (1968) took  a  s im i la r  view to  t h a t  o f  Rogers (1961,

1975). He found:

SA [ s e l f  a c t u a l i z i n g  1 c r e a t iv e n e s s  i s  h a rd  to  d e f in e  

because  i t  sometimes seems to  be synonymous w i th  h e a l th  

i t s e l f  . . . s in c e  s e l f - a c t u a l i z a t i o n  o r  h e a l t h  m ust be 

u l t im a te ly  d e f in e d  as  the  coming to  pass  o f  the f u l l e s t  

humanness [ p. 145 ] .

Maslow l in k e d  m en ta l h e a l t h  to  s e l f - a c t u a l i z a t i o n  and c r e a t i v i t y ,  much 

as  Rogers d id .  Maslow (1971) viewed th e  t h e r a p e u t i c  p ro c e s s  as 

"uncover ing"  and "u n le a sh in g "  the c r e a t i v e  p o t e n t i a l  o f  each in d iv id u a l
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i n  much the same manner as R o g ers .

Torrance (1962) f e l t  t h a t  c r e a t i v i t y  i s  an i n t e g r a l  p a r t  o f  

th e  th e r a p e u t ic  r e l a t i o n s h i p ,  a  necessary  co u n se lo r  c h a r a c t e r i s t i c  

f o r  e f f e c t i v e n e s s :

one must e n te r  im a g in a t iv e ly  in to  th e  th in k in g  and f e e l in g  

e x p e r ie n c e s  o f a n o th e r .  Only by d o in g  t h i s  can one p a r t i 

c ip a te  com plete ly  in  a n o th e r 's  communicating, k e e p in g  h is  

comments in  l in e  w ith  w hat the o t h e r  i s  t ry in g  to  say , 

u n d e rs ta n d  h i s  f e e l i n g s ,  follow h i s  l i n e  o f th o u g h t ,  and 

share  h i s  fe e l in g s  [ p .  165 ] .

T h is  commentary i s  s t ro n g ly  re m in is c e n t  o f  t h e  s ta te m e n ts  o f  

Rogers  ( c i t e d  in  Koch, 1961) concern ing  h i s  f a c i l i t a t i v e  c o n d i t io n s  

and n ecessa ry  th e r a p e u t i c  c o n d i t io n s .

R e c e n t ly ,  Frey (1975) and Mayer (1975) have drawn the  

a t t e n t i o n  o f  a  l a r g e  audience t o  c r e a t i v i t y  a s  a c o u n se lo r  dimen

s io n .  Frey con tended  th a t  c r e a t i v i t y  i s  a n e c e ssa ry  p e r s o n a l i t y  

component o f  an  e f f e c t i v e  c o u n se lo r  in  th e  w o rld  today:

we c a n n o t  r e ly  on t e c h n i c a l  s k i l l  a lo n e  bu t have to  tu rn  

to  our  in v e n t iv e n e s s  and  c r e a t i v i t y .  In  f a c t ,  t h e  in te r f a c e  

between co u n se lin g  a c t i o n  and c r e a t i v e n e s s  i n c r e a s e s  in  

s u r fa c e  a s  persons change and s o c i e ty  moves from one per io d  

to  a n o th e r .  C r e a t i v i t y  i s  perhaps th e  major t o o l  we have 

in  t im es  o f  g re a t  change [ p .  23 ] .

F rey  seems to  have taken  th e  s ta te m e n ts  o f  T o f f l e r  (1975) and Rogers

(1961) and a p p l i e d  them d i r e c t l y  to  the c o u n s e lo r  as a  f a c i l i t a t o r  o f
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change. Mayer, in  answer to  Frey, was much more guarded in  h i s  

e n th u s iasm . S t i l l ,  he ag reed  th a t  c r e a t i v i t y  i s  a co u n se lo r  dimen

s io n  t h a t  shou ld  be ex p lo re d .

Torrance  (1962) and Frey (1975) have gone much f a r t h e r  than  

Rogers (1961) o r  Maslow (1971) in  i d e n t i f y i n g  c r e a t i v i t y  as  a 

n e c e ssa ry  and v i t a l  c o u n se lo r  c h a r a c t e r i s t i c .  Even so , i t  i s  only 

r e c e n t ly  t h a t  r e s e a rc h  has begun i n to  th e  r e l a t i o n s h i p  o f  c r e a t i v i t y  

and c o u n se lo r  e f f e c t i v e n e s s .

A problem a r i s e s  i n  how to  m easure c r e a t i v i t y  as a co u n se lo r  

p e r s o n a l i t y  v a r i a b l e .  Davis and B e lch e r  (1971) and Welsh (1975) 

c i t e d  r e s e a r c h  which in d ic a te d  many o f  th e  t e s t s  t h a t  p u rp o r t  to  

measure c r e a t i v i t y  c o r r e l a t e  very  h ig h ly  w ith  measures o f  i n t e l l i 

gence. A m ajo r  aim o f  t h i s  paper i s  t o  measure c r e a t i v i t y  from a 

n o n i n t e l l e c t i v e  approach . Im m ediate ly , many m easures o f  c r e a t i v i t y  

a re  e l im in a te d .  The s t r o n g e s t  n o n i n t e l l e c t i v e  o r  p e r s o n a l i ty  measure 

o f  c r e a t i v i t y  and one o f  th e  b e s t  v a l i d a t e d  (D avis, 1975) appears  to  

be W e lsh 's .

Welsh (1975) has developed a  tw o-d im ensiona l model o f  p e r 

s o n a l i t y  and c r e a t i v i t y  to  d e s c r ib e  an  i n d iv id u a l .  The two dimen

s io n s  a r e  n o t  c o r r e l a t e d ,  b u t  do i n t e r a c t .  The f i r s t  p e r s o n a l i ty  

d im ension i s  th e  " c r e a t iv e "  dim ension, measured o r i g i n a l l y  by the 

R evised A r t  (RA) Scale  o f  th e  Welsh F ig u re  P re fe re n c e  T e s t  (WFPT), 

and has been termed "O rigence" (ORIG). The second p e r s o n a l i ty  

dim ension i s  the  " i n t e l l e c t u a l "  d im ension , measured o r ig i n a l l y  by ;

Terman's (1956) Concept M astery  T est  (CMT), and has been termed
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" I n t e l l e c t e n c e "  (1NT). W elsh developed  sca les  f o r  the ACL, SVIB, C PI, 

MMPI, and the WFPT to m easure  ORIG and  INT. He po in ted  o u t  th a t  i t  

i s  b e s t  to use more than  one of th e  in s tru m en ts  when o b ta in in g  

m easures of th e  ORIG and INT.

Welsh (1975) used  h i s  tw o-dim ensional p e r s o n a l i t y  model o f  

ORIG and INT to  study th e  p e r s o n a l i t y  and temperamental c h a r a c t e r i s 

t i c s  o f  those p o s se s s in g  t h e  two q u a l i t i e s  to  v a ry in g  d e g r e e s .  Welsh 

has found t h a t  he  can a d e q u a te ly  d e s c r ib e  a p e r s o n 's  c r e a t i v i t y  by 

a s s e s s in g  where th e  p e rso n  f a l l s  on h i s  tw o-dim ensional m odel.

W hiting (1974) emphasized t h e  im portance o f  b io g ra p h ic a l  d a t a  

in  s tu d y in g  and measuring c r e a t i v i t y .  Davis (1975) has developed a  

p e r s o n a l i ty  measure of c r e a t i v i t y ,  t h e  How Do You Think (HDYT-B) 

in v e n to ry  which inc ludes  b io g r a p h ic a l  da ta .  Concerning h i s  t e s t ,  

Davis s ta t e d :  "The HDYT in v e n to ry  a s s e s s e s  a t t i t u d e s ,  m o t iv a t io n s ,

i n t e r e s t s ,  v a l u e s ,  b e l i e f s ,  and o t h e r  p e rs o n a l i ty -b a s e d  m easures 

l i k e  W elsh 's  [ p .  76 ] ."  I t  h as  been included  a s  a  second measure o f  

the co u n se lo r  t r a i n e e s '  c r e a t i v i t y  because  i t  ad d s  a d im ension  

unexp lo red  by Welsh (1975) , th a t  o f  b io g r a p h ic a l  da ta .

The aim o f  th is  p a p e r  i s  to  c o n s t ru c t  a  p r e d i c t i o n  equation  

cap ab le  o f  a id in g  in  the s e l e c t i o n  o f  counse lo r  t r a in e e s .  C r e a t iv i ty  

i s  a  p e r s o n a l i t y  v a r ia b le  t h a t  c o u n se l in g  th e o ry  p o in ts  t o ,  but 

which has  r e s u l t e d  in  v e ry  l i t t l e  r e s e a r c h .  T h e re fo re ,  c r e a t i v i t y  

w i l l  be a  s p e c i f i c  n o n i n t e l l e c t i v e  f a c t o r  c o n s id e re d  fo r  t h i s  p re 

d i c t i o n  e q u a t io n .
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Contemporary P e r s p e c t iv e  

S h e r t z e r  and S tone (1968) have in d ic a te d  t h a t  many o f  the 

r e s e a r c h e r s  I n  counse lo r  t r a in e e  s e l e c t i o n  have begun to  use m u l t ip le  

p e r s o n a l i t y  ( n o n in t e l l e c t i v e )  m easures to g e th e r  i n  c o r r e l a t i o n a l  

a n a l y s i s ,  w h ich  i s  the  approach  o f  cho ice  f o r  t h i s  s tu d y .  T h is  

approach h a s  been an a t t e m p t  to c o u n te r  the i n c o n s i s t e n t  and c o n f l i c t 

in g  r e s u l t s  r e f e r r e d  to  e a r l i e r .  More r e c e n t l y ,  S h e r tz e r  and  Stone 

(1971) i n d i c a t e d  th a t  p o s s ib ly  th e  problem d id  n o t  l i e  so much in  

t h e  c h a r a c t e r i s t i c s  o r  t r a i t s  be ing  s tu d ie d  a s  th e  c r i t e r i o n  measures 

o f  those  v a r i a b l e s .

R a t in g s  by s u p e r v i s o r s ,  by e x p e r t  ju d g e s ,  by p e e r s ,  and 

c l i e n t  r a t i n g s  a re  the u s u a l  c r i t e r i o n  m easures u sed . C l i e n t  r a t in g s  

a r e  used w i th  l e a s t  f re q u e n c y ,  w h ile  s u p e rv is o r  r a t i n g s  a r e  th e  most 

common. Much o f  the r e s e a r c h  on c o u n se lo r  e f f e c t i v e n e s s  and 

c o u n se lo r  t r a i n e e  s e l e c t i o n  using  th e s e  c r i t e r i a  seems to  s u f f e r  

from a common a i lm en t ,  nam ely , t h a t  th e  meaning o f  e f f e c t i v e n e s s  

v a r i e s  from one piece o f  r e s e a rc h  t o  th e  n e x t ,  and from one person  to  

t h e  n ex t.  I n  s h o r t ,  t h e r e  has been l i t t l e  s ta n d a r d iz in g  o f  c r i t e r i a .  

T h is  lack  o f  s t a n d a r d i z a t i o n ,  a g re e in g  on a  common b a s e l in e  o f  

e f f e c t i v e n e s s ,  has made much o f  th e  r e s e a rc h  im p o ss ib le  to  d u p l ic a te  

and  so to  r e v a l i d a t e .

However, a t  p r e s e n t ,  i f  one a g re e s  w i th  th e  f a c i l i t a t i v e  

c o n d i t io n s  o f  Rogers (1 9 5 7 ) ,  one can  f in d  s ta n d a rd iz e d  in s tru m e n ts  fo r  

c l i e n t  r a t i n g ,  s u p e r v i s o r ' s  r a t in g  and e x p e r t  ju d g e s '  r a t i n g .

Truax (1967) d ev e lo p ed  a s c a l e  fo r  c l i e n t  r a t i n g  c a l l e d  the
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R e la t io n s h ip  Q u e s t io n n a ir e .  I t  m easured the  c l i e n t ' s  p e rc e p t io n s  o f  

the  f a c i l i t a t i v e  c o n d i t io n s  o f fe r e d  by the  t h e r a p i s t  based  on R o g e rs 's  

th eo ry  (1957). S im i la r ly ,  C arkhuff  (1969) p u b l ish e d  seven  s c a l e s ,  

b ased  p a r t i a l l y  on R o g e rs 's  f a c i l i t a t i v e  c o n d i t io n s ,  which can be 

used  by s u p e rv i s o r s  or e x p e r t  judges  as  c r i t e r i o n  m easures . Myrick 

and K e lly  (1971) in tro d u ce d  the  C ounse lo r  E v a lu a tio n  R a t in g  Scale 

(CERS) which was a  s ta n d a rd iz e d  in s t ru m e n t  to  be used by th e  su p e r 

v i s o r  and r a t e d  th e  c o u n se lo r  t r a in e e  on h i s  perform ance i n  

c o u n se l in g  and i n  the  su p e rv is o ry  r e l a t i o n s h i p .  These in s tru m e n ts  

a re  m entioned because  they  have g e n e ra te d  r e s e a r c h  in  d i f f e r e n t  s e t 

t in g s  t h a t  gave credence t o  t h e i r  v a l i d i t y .

I t  would seem th e n  t h a t  th e  n e c e s sa ry  te c h n iq u e s  and i n s t r u 

ments a r e  a v a i l a b l e  i f  one fo llow s th e  s u g g e s t io n s  o f S h e r tz e r  and 

Stone (1968, 1971). S t a r t i n g  w ith  th e  c r i t e r i a ,  they  su g g e s t  s p e c i f i c  

and s ta n d a rd iz e d  c r i t e r i a .  The C ark h u ff  S ca les  p rov ide  a  w e l l -  

r e s e a rc h e d  in s tru m e n t  f o r  e x p e r ts  r a t i n g ,  w h ile  the  CERS p rov ides  

an adequa te  in s tru m en t f o r  a s ta n d a rd iz e d  s u p e r v i s o r ' s  r a t i n g .  While 

th e r e  i s  some o v e r la p  i n  w hat the  two s c a le s  m easure , b o th  make 

unique c o n t r ib u t io n s  t h a t  ten d  to  complement each  o th e r .  The only 

o th e r  m ajo r  method o f  e v a lu a t in g  c o u n s e lo r  t r a i n e e  e f f e c t iv e n e s s  

would be th e  c l i e n t ' s  e v a lu a t io n ;  however, S h e r tz e r  and Stone have 

p o in te d  o u t  th e  p o t e n t i a l l y  i n t r a c t a b l e  d i f f i c u l t i e s  o f  t h i s  method.

I f ,  th e n ,  co u n se lo r  e f f e c t i v e n e s s  can be a s c e r t a in e d ,  i t  w i l l  

be p o s s ib le  to  i n v e s t i g a t e  th e  p o s s i b i l i t y  t h a t  c r e a t i v i t y  i s  a 

dependent v a r i a b l e  o f c o u n se lo r  e f f e c t i v e n e s s .  F u r th e r ,  i f  co u n se lo r
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e f f e c t i v e n e s s  can be a s c e r t a in e d  i t  w i l l  be p o s s ib le  to  s tudy  the  

p o s s i b i l i t y  o f  b u i ld in g  a u s e f u l ,  parsim onious p r e d i c t io n  e q u a t io n ,  

u s in g  o th e r  c o u n se lo r  s e l e c t i o n  in s tru m e n ts  (WROS and CSS) as  

dependent v a r i a b l e s  a long  w ith  c r e a t i v i t y .

S ta tem en t o f  the  Problem 

The purpose o f  t h i s  s tu d y  i s  to  c o n s t r u c t  a  u s e fu l  non- 

i n t e l l e c t i v e  p r e d ic t io n  e q u a t io n  to  a id  i n  the  s e l e c t i o n  o f  co u n se lo r  

t r a i n e e s .  In  s e a rc h  o f  th e  l i t e r a t u r e ,  two im p ress iv e  n o n i n t e l l e c t i v e  

m easures were found t h a t  were d es igned  s p e c i f i c a l l y  to  a id  in  the  

s e l e c t i o n  o f  c o u n se lo r  t r a i n e e s :  The C ounselor S e le c t io n  S ca le  and

th e  W isconsin R e la t io n s h ip  O r ie n ta t io n  S c a le .

R e c e n t ly ,  th e  a t t e n t i o n  o f  the co u n se lin g  p r o f e s s io n  has  

been tu rn e d  to  the  p e r s o n a l i t y  v a r i a b l e  o f  c r e a t i v i t y .  Over the  

y e a r s ,  the  l i t e r a t u r e  has p ro v id e d  re p e a te d  and v a r i e d  a l l u s i o n s  to  

c r e a t i v i t y  as a  n e c e ssa ry  e lem ent o f  th e  co u n se lin g  p ro cess  and as 

a  p o t e n t i a l  co u n se lo r  t r a i t .  Many th e o r ie s  of c o u n se l in g  c o n s i s 

t e n t l y  su p p o rt  c r e a t i v i t y  a s  an im p o rtan t co u n se lo r  v a r i a b l e .  I t  i s  

proposed  t h a t  a p r e d i c t io n  e q u a t io n  w i l l  be c r e a te d  us ing  th e  CSS 

and the WROS and a p p r o p r ia t e  m easures o f  c r e a t i v i t y .

Hypotheses

S t a t i s t i c a l  t re a tm e n t  i s  proposed a s  fo l lo w s ,  w ith  the  

fo llo w in g  h ypo theses :

H ypothesis  1. S u b je c t s '  s c o re s  on ORIG, HDYT-B, CSS, and 

WROS w i l l  be s i g n i f i c a n t l y  c o r r e l a t e d  w ith  each o t h e r .

H ypothesis  2 . S u b je c t s '  s c o re s  on ORIG, INT, HDYT-B, CSS, and
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WROS w i l l  be s i g n i f i c a n t l y  c o r r e l a t e d  w ith  r a t i n g s  on Empathy, 

R e sp e c t ,  G enuineness, C o n c re ten ess ,  G ross R a tin g s  o f  F a c i l i t a t i v e  

G enuineness, and CERS.

H ypothesis  3 . S u b je c t s '  r a t i n g s  on Empathy, R e sp ec t ,

C o n c re ten ess ,  G enuineness, Gross R a t in g s  o f  F a c i l i t a t i v e  G enuineness,

w i l l  be s i g n i f i c a n t l y  c o r r e l a t e d  w i th  each o th e r .

H ypothesis  4 .  S u b je c t s '  s c o re s  on ORIG, INT, HDYT-B, CSS,

and WROS w i l l  c o n t r ib u te  s i g n i f i c a n t l y  to  th e  v a r ia n c e  o f  t h e i r  

r a t i n g s  on Empathy, R e sp e c t ,  C o n c re ten ess ,  G enuineness, Gross R a tin g s  

o f  F a c i l i t a t i v e  G enuineness and the  CERS, p e rm it t in g  th e  c o n s t r u c t io n  

o f  p e r s o n a l i ty - b a s e d  p r e d i c t io n  e q u a t io n s .

D e f in i t i o n  o f  Terms 

To ensure  c o n s is te n c y  o f  i n t e r p r e t a t i o n ,  the  fo llow ing  terms 

have been d e f in ed .

C r e a t i v i t y

C r e a t iv i ty  i s  o p e r a t i o n a l ly  d e f in e d  as  a p e r s o n a l i t y  v a r i a b l e  

m easured by the  sum o f  the  two s c o re s  o b ta in ed  fo r  ORIG and INT 

from th e  WFPT and th e  CPI and the  s c o re  o b ta in e d  on the  HDYT-B. 

C ounse lo r  E f f e c t iv e n e s s

Counselor e f f e c t i v e n e s s  i s  o p e r a t io n a l ly  d e f in e d  as  the s e t  

o f  s k i l l s ,  com petencies , and b eh av io rs  measured by the  C arkhuff  

(1969a, 1969b) S c a le s ,  sco red  by independen t r a t e r s ,  and the  

C ounse lo r  E v a lu a tio n  R a tin g  S ca le ,  s c o red  by th e  p rac ticum  su p er

v i s o r s  .
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L im ita t io n s  o f  the I n v e s t i g a t i o n

The fo l lo w in g  l i m i t a t i o n s  o f  the  i n v e s t i g a t i o n  were de term ined :

1. In  r e fe r e n c e  to  th e  c r i t e r i o n  m easures, co u n se lo r  

e f f e c t i v e n e s s  can on ly  be e x p la in e d  and i n t e r p r e t e d  i n  terms o f th e  

C a rk h u ff  (1969a, 1969b) S c a le s  and the C ounse lo r  E v a lu a t io n  R ating  

S c a le .

2. G e n e ra l iz a t io n s  made from th e  f in d in g s  o f  t h i s  r e s e a rc h  

can on ly  be made i n  terms o f  th e  study p o p u la t io n  which was drawn from 

th e  T idew ater,  V i r g in i a ,  a r e a .

3. In  r e f e r e n c e  to  th e  c r i t e r i o n  m easures , e r r o r s  due to  

le n ie n c y  o f  r a t e r s ,  s e v e r i ty  o f  r a t e r s ,  and th e  th e o ry  o f  c e n t r a l  

tendency  must a f f e c t  the r e l i a b i l i t y  of th e  r a t i n g s .

P lan  o f  P r e s e n ta t io n

The p r e s e n t a t i o n  o f  th e  i n v e s t i g a t i o n  has been o rgan ized  in t o  

f iv e  s e q u e n t ia l  p a r t s  which h av e  been d e s ig n a te d  as c h a p te r s .  The 

p r e s e n t  ch ap te r  had  served as  an  in t r o d u c t io n  to  the a r e a  to  be 

i n v e s t ig a t e d .  I t  h a s  a lso  s e rv e d  to  e s t a b l i s h  the t h e o r e t i c a l  fram e

work fo r  the  s tu d y ,  to  d e f in e  te rm s ,  and t o  d isc u ss  th e  l i m i t a t i o n s  

o f  th e  s tudy . The n ex t  four c h a p te r s  w i l l  be p re se n te d  as  fo llow s:

(a )  a  review o f  r e l e v a n t  r e s e a r c h ,  (b) r e s e a r c h  methodology,

(c )  r e s u l t s ,  and (d) Bummary, c o n c lu s io n s ,  and recommendations.



C hapter  2 

Review o f  R esearch

T h is  c h a p te r  c o n ta in s  a review  o f  the r e s e a r c h  p e r t a in in g  

to  th e  p e r s o n a l i t y  o f  th e  counselo r  and cou n se lo r  s e l e c t i o n .  In  

th e  i n t e r e s t  o f  c l a r i t y  and convenience, the c h a p te r  i s  d iv id ed  in to  

th e  fo llo w in g  s e c t io n s :

1. Counselor d e s c r ip t io n s  u s in g  p e r s o n a l i t y  ( n o n in t e l l e c -  

t i v e  in s t ru m e n ts )

2. Comparisons o f  e f f e c t i v e  and i n e f f e c t i v e  co u n se lo rs

3. Research b ased  on h y p o th e s iz e d  c h a r a c t e r i s t i c s  o f  

e f f e c t i v e  c o u n se lo rs

4. Research r e l e v a n t  to  c r e a t i v i t y  as a c o u n s e lo r  v a r i a b l e

5. R esearch  on co u n se lo r  s e l e c t i o n

6. A summary.

C ounselor D e sc r ip t io n s  Using P e r s o n a l i t y  

( N o n in te l l e c t iv e )  In s tru m e n ts

Wrenn (1952) was one of the  e a r l i e s t  r e s e a r c h e r s  to  use 

p e r s o n a l i t y  in s t ru m e n ts  to  d e sc r ib e  c o u n s e lo rs .  He f e l t  t h a t  i t  

would a id  i n  th e  s e l e c t i o n  process i f  he could d e v e lo p  a co u n se lo r  

p r o f i l e  u s in g  p e r s o n a l i t y  in s trum en ts  and an i n t e l l e c t i v e  in s tru m e n t .  

He a d m in is te re d  the MMPI, the  SVIB, th e  GZTS, the  M i l l e r s '  (1960) 

A nalog ies  T e s t  (MAT), and the  A llpo rt-V ernon-L indzey  (1931) Study o f 

V alues (AVLSV) . On th e  MMPI, Wrenn found th a t  c o u n s e lo rs  (men and 

women) s c o re d  above th e  mean on the  K (D efens iveness  s c a l e ) ,  Ma

20
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(Hypomania) and Mf (M a sc u lin ity -F e m in in i ty )  s c a l e s  and below th e  mean 

on the S i ( S o c ia l  I n t ro v e r s io n -E x t ro v e rs io n )  s c a l e .  However, only 

K was s i g n i f i c a n t .  There were no s i g n i f i c a n t  r e s u l t s  from th e  SVIB.

On the  GZTS, c o u n se lo rs  sco red  h ig h e r  than av e ra g e  on R e s t r a i n t ,  

Emotional S t a b i l i t y ,  F r i e n d l i n e s s ,  O b je c t iv i ty ,  and P e rso n a l  R e la t io n s  

s c a l e s .  The c o u n se lo rs  o b ta in ed  s c o re s  in  th e  80 th  p e r c e n t i l e  on 

th e  MA.T, w hich were f a i r l y  high o v e r a l l .  The AvLSV showed co u n se lo rs  

sc o r in g  h ig h  on th e  T h e o re t ic a l  and R e lig io n  s c a l e s .  Wrenn drew no 

s t ro n g  c o n c lu s io n s  from h i s  f in d in g s  s in ce  th e  r e s u l t s  d id  n o t  

c a r ry  s t ro n g  s ig n i f i c a n c e  l e v e l s .

C o t t l e  and Lewis (1954) u sed  the MMPI and the  GZTS in  an 

a t tem p t to  d i s t i n g u i s h  between a group o f 65 male c o l le g e  c o u n se lo rs  

and a group o f  65 male c o l le g e  s tu d e n ts  undergo ing  c o u n se l in g .

Using the J: t e s t  to  t e s t  the  means o f  the two groups on each s c a l e ,  

they  found t h a t  the  male c o u n se lo rs  scored  s i g n i f i c a n t l y  h ig h e r  on 

th e  K and S i  s c a le s  o f  th e  MMPI and lower on th e  Ma and L (L ie )  

s c a l e s .  The male c o u n se lo rs  e x h ib i t e d  h ig h e r  s c o re s  on the  R e s t r a i n t ,  

S o c i a b i l i t y ,  Em otional S t a b i l i t y ,  O b je c t iv i ty ,  F r i e n d l i n e s s ,  P e rso n a l  

R e la t io n s ,  and M a sc u l in i ty  s c a le s  o f  the GZTS. S ince  the r e s e a r c h  

was conducted w i th  male c o l le g e  s tu d e n ts  undergo ing  c o u n se l in g  in  the  

v a r io u s  c o u n se l in g  c e n t e r s ,  the  im pact o f  th e se  f in d in g s  i s  c o n s id 

e ra b ly  d im in ish ed  and the  f in d in g s  must be c a r e f u l l y  c o n s id e re d .

P a t t e r s o n  (1962) a t tem p ted  to  develop a p r o f i l e  f o r  r e h a b i l 

i t a t i o n  c o u n s e lo r s .  Using 550 N a t io n a l  Defense Education  A ct (NDEA) 

summer t r a i n e e s  from around the  c o u n try ,  he a d m in is te re d  th e  EPPS,



the  MMPI, the  SVIB, and the K e r r -S p e ro f f  (1954) Empathy Test (KSET), 

and th e  MAT. As d id  Wrenn (1952), P a t t e r s o n  found th e  co u n se l in g  

s tu d e n ts  sco red  around th e  80th  p e r c e n t i l e  on the MAT. Female 

co u n se l in g  s tu d e n ts  w ere found to  sc o re  h ig h e r  on th e  I n t r a c e p t i o n  

s c a le  o f  th e  EPPS and lower on th e  abasement s c a l e .  Male co u n se l in g  

s tu d e n ts  sco red  h ig h e r  on the I n t r a c e p t i o n  s c a le  a l s o ,  and on th e  

D eference and N u r tu ran ce  s c a le s  o f  the  EPPS. A l l  co u n se lin g  s t u 

den ts  showed e le v a te d  sco res  on th e  MMPI on the  K (D efens iveness)  

s c a l e ,  Mf (M a sc u l in i ty -F e m in in i ty )  s c a l e ,  Ma (Hypomania) s c a l e ,

D (D epress ion )  s c a l e ,  and Hs (H ypochondrias is)  s c a l e ,  and lower 

s c o re s  on th e  S i ( S o c ia l  I n t r o v e r s io n -E x t ro v e r s io n )  s c a le '  than  th e  

norm g roup . The c o u n se l in g  s tu d e n t s  e x h ib i te d  KSET sc o re s  t h a t  

p laced  them above th e  mean, b u t n o t  a t  a  s i g n i f i c a n t  l e v e l .  P a t t e r s o n  

d id  n o t  i n d ic a te  w h e th e r  the d i f f e r e n c e s  were s t a t i s t i c a l l y  s i g n i f i 

c a n t .

A d m in is te r in g  th e  EPPS, th e  SVIB, and the  Kuder (1956) 

P re fe re n c e  Test to  a group o f  c o u n s e lo rs ,  P a lm o n tie r  (1966) found th a t  

the  c o u n se lo rs  d i f f e r e d  from th e  norm groups o f  people  in  g e n e r a l .  The 

c o u n se lo rs  were found to  score  h ig h e r  on th e  N urtu rance  and 

A f f i l i a t i o n  s c a le s  o f  the  EPFS. On the  S o c ia l  W elfare  s c a le  o f  th e  

SVIB, th e  co u n se lo rs  s c o re d  s i g n i f i c a n t l y  h ig h e r  than  a d u l t s  in  

g e n e r a l .  E leva ted  s c a l e  sco res  were o b ta in e d  in  the  s o c i a l  s e r v i c e ,  

p e r s u a s iv e ,  l i t e r a c y  and s c i e n t i f i c  types  on th e  Kuder P re fe re n c e  

T e s t .  G e n e ra l ly ,  th e  co u n se lo r  was a b le  t o  p e rc e iv e  h im se l f  and 

o th e r s  r e a l i s t i c a l l y ,  to  be e m p a th e t ic ,  em o tio n a lly  s t a b l e ,  and



s e l f  e x p re ss iv e  (pp . 93).

Mahan and Wicas (1964) a ttem p ted  to  a s se s s  a  wide v a r i e ty  o f 

p e r s o n a l i ty  v a r i a b le s  using th r e e  in s tru m e n ts .  The Ways o f  L ife  

( c o n s i s t in g  o f  13 s c a l e s ,  i n  paragraph  form, d e s c r ib in g  d i f f e r e n t  

p h i lo so p h ie s  of l i f e ) , S e l f -D e s c r ip t io n  (a fo rced  c h o ic e  a d je c t iv e  

check l i s t  measuring dominance, inducem ent, subm ission , and 

com pliance) , and th e  S t ru c tu re d  O b jec t iv e  Rorschach T e s t  (SORT) 

were a d m in is te re d  to  25 advanced co u n se lin g  s tu d e n ts  in  a NDEA 

i n s t i t u t e .  A f te r  comparing the  mean s c o re s  to  the  norm ative people  

in  g e n e r a l ,  Mahan and Wicas c h a r a c te r iz e d  th e  s tu d e n ts  as :

h ig h ly  c o n t r o l l e d ,  as s e n s i t i v e  to  the  e x p e c ta t io n s  o f 

s o c ie ty  and a u th o r i t y ,  as  "doers"  r a t h e r  th a n  " th in k e r s , "  

a s  d efenders  o f  the e s ta b l i s h e d  o r d e r ,  and a s  r a th e r  

re p re s se d  in d iv id u a ls  n o t  much g iv en  to  in t r o s p e c t io n  o r  

s e l f - a n a l y s i s  [ p. 55 ] .

Given th e  above r e s u l t s ,  the r e s e a rc h e r s  exp ressed  doub ts  concern ing  

the a b i l i t y  of such co u n se lo rs  to  e f f e c t i v e l y  d ea l  w i th  the em otional 

problems o f  t h e i r  c l i e n t s .

Moredock and P a t te r s o n  (1965) used the  Rokeach (1960) 

Dogmatism (Form D) and O p in iona tion  (Form C) s c a le s ,  and s ix  s c a le s  

o f  the  CPI, the S o c i a b i l i t y  (S y ) , S o c ia l  P resence  (S p ) , S e l f 

accep tance  (S a ) , T o lerance (T o), I n t e l l e c t u a l  E f f ic ie n c y  ( I e ) , and 

F l e x i b i l i t y  s c a le s  (F x ) , to  s tudy  groups o f  co u n se lin g  s tu d e n ts ,  a t  

fou r  d i f f e r e n t  l e v e l s  o f  p r e p a ra t io n .  The in s tru m en ts  were admin

i s t e r e d  a t  the beg inn ing  o f  th e  8-week summer s e s s io n  and a t  the



end. No s ig n i f i c a n t  d i f f e r e n c e s  were no ted  in  th e  sco res  taken  a t  the  

beg inn ing  o f  the  summer se ss io n  when compared to  th e  scores  a t  the  

end. On the s ix  CPI s c a le s ,  the  mean sco res  f o r  th e  two groups a t  

the  f i r s t  two l e v e l s  o f  p re p a ra t io n  d id  n o t  s i g n i f i c a n t l y  d i f f e r  from 

the  norm people in  g e n e ra l .  The mean sco res  fo r  th e  group w ith  

h ig h e s t  l e v e l  o f  p r e p a ra t io n ,  the p rac ticum  group, ob ta in ed  a s tan d a rd  

score  o f  approx im ate ly  60, o r  one s ta n d a rd  d e v ia t io n  above the  norm 

people i n  g en e ra l  on the  s ix  CPI s c a l e s .  Scores on the  Rokeach 

(1960) Dogmatism s c a le  tended to  d ec rease  as the  amount o f  p ro fe s s io n a l  

p r e p a ra t io n  ro se ,  b u t  only f e l l  below t h a t  o f  the  norm group when the 

s tu d e n ts  reached th e  h ig h e s t  l e v e l  o f  p r e p a ra t io n .  No d i f f e r e n c e s  

were n o ted  between th e  v a r io u s  l e v e l s  o f  p r e p a ra t io n  on the  Rokeach 

O p in io n a tio n  s c a le .  However, the  mean scores  fo r  a l l  l e v e l s  was 

below t h a t  o f  the norm people in  g e n e ra l ,  though n o t  to  a s i g n i f i c a n t  

deg ree .  I t  was n o ted  t h a t  the a u th o rs  could no t conclude th a t  

d i f f e r e n c e s  in  the mean sco res  o f  the  th re e  groups was a  r e s u l t  o f  

in c re a se d  p r e p a ra t io n ,  e s p e c ia l ly  s in c e  the  sco res  d id  no t change over 

the summer. Moredock and P a t te r s o n  d id  suggest t h a t  the changes 

might be due to  a p ro cess  o f  s e l f - s e l e c t i o n  t h a t  goes on as the  s t u 

den ts  choose w hether o r  n o t  to  co n tin u e  in  the program.

P a t te r s o n  (1967), t e s t i n g  a group o f  NDEA i n s t i t u t e  s tu d e n ts ,  

a group o f  re g u la r  co unse ling  s tu d e n ts ,  and a noncounseling  group o f  

s tu d e n ts ,  used the Sa (S e l f - a c c e p ta n c e ) ,  the Wb (W ell-be ing ) ,  To 

(T o le ra n c e ) , and Py (Psychological-M indedness) s c a le s  o f  the  CPI 

along w ith  the Baron (1967) Ego S tre n g th  Scale (ESS) and the
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C a l i f o r n i a  F (A u th o r i ta r ia n ism )  s c a l e .  No s i g n i f i c a n t  d i f f e r e n c e s  

were found between th e  mean sco res  o f  the  NDEA i n s t i t u t e  s tu d e n ts  

and th e  r e g u la r  co u n se l in g  s tu d e n ts  a t  the  b eg in n in g  o f  the  y e a r  or 

a t  th e  end. The s ta n d a rd  sco re s  on th e  CPI fo r  th e  combined coun

s e l i n g  group were app ro x im a te ly  60 f o r  the  Sa, To, and Py s c a l e s ,  

and 55 f o r  Wb. These s c o re s  d id  n o t  s i g n i f i c a n t l y  change from f a l l  

to  s p r in g .  The combined co u n se lin g  group sco red  above the  mean on 

th e  Baron (1967) ESS and s i g n i f i c a n t l y  h ig h e r  th an  th e  noncounseling  

group who sc o re d  below th e  mean. The mean s c o re s  o f  th e  combined 

c o u n se l in g  group d id  i n c r e a s e  s i g n i f i c a n t l y ,  w h ile  th e  mean s c o re s  

o f  th e  noncounseling  group d id  n o t .  The mean s c o re s  o f  the  non

co u n se lin g  group was s i g n i f i c a n t l y  h ig h e r  on th e  F s c a le  in  th e  f a l l ,  

w i th  bo th  g ro u p s ' mean s c o re s  d e c re a s in g  s i g n i f i c a n t l y  from the  

f i r s t  t e s t i n g  to  the  second .

P a t t e r s o n  (1967) , review ing th e  r e se a rc h  on co u n se lo r  p e r 

s o n a l i t y  d e s c r i p t i o n ,  concluded:

(1) th e  d i f f e r e n c e s ,  though s t a t i s t i c a l l y  s i g n i f i c a n t ,  a re  

so sm all  as to  be o f  l i t t l e  p r a c t i c a l  s ig n i f i c a n c e  o r  use ;

(2) when compared to  the s c o re s  o f  o th e r  c o l le g e  g radua te  

s tu d e n ts  on some o f  th e  in s t ru m e n ts ,  such as  th e  MMPI, the  

s c o re s  o f  c o u n se l in g  s tu d e n ts  a r e  l i t t l e  d i f f e r e n t ;

(3) a lth o u g h  i t  i s  suggested  t h a t  s c o re s  o f  s tu d e n ts  a t  the 

advanced p rac t icu m  l e v e l  o f  t r a i n i n g  age h ig h e r  than  the  

s c o re s  o f  b eg in n in g  s tu d e n t s ,  probably  th ro u g h  a  p ro cess  o f  

s e l e c t i o n ,  i t  can n o t  be assumed th a t  th e se  s tu d e n ts  a re
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b e t t e r  c o u n s e lo rs ,  or b e t t e r  p o t e n t i a l  c o u n s e lo rs ,  th an  th e  

b eg in n in g  c o u n s e lo r s ;  (4) th e r e  i s  some ev idence  . . . t h a t  

some co u n se lin g  s tu d e n ts  do n o t  appear  to  p o sse s s  c h a r a c t e r 

i s t i c s  u s u a l ly  c o n s id e re d  d e s i r a b l e  in  c o u n se lo rs  [ p. 72 ] .

Comparisons o f  E f f e c t iv e  and 

I n e f f e c t i v e  C ounselors  

A rbuckle  (1956) h ad  70 s tu d e n ts  in  a c o u n se l in g  course 

choose what o th e r  s tu d e n ts  in  th e  c l a s s  they would be most l i k e l y  to  

go to  fo r  co u n se l in g  and th o se  they  would be l e a s t  l i k e l y  to  go t o .  

Using " s ix  h ig h ly  s e le c t e d "  and " s i x  r e j e c t e d "  he compared them to  

th e  rem aining s tu d e n ts  i n  th e  c l a s s  u s in g  the  MMPI, th e  Heston (1956) 

P e r s o n a l i ty  In v e n to ry  (HPI) and th e  Kuder (1956) V o ca tio n a l  P re fe re n c e  

Record. The s e le c t e d  s tu d e n ts  s c o re d  low er, c l o s e r  to  the  mean, 

though no t s i g n i f i c a n t l y ,  on th e  Hs (H y p o ch o n d ria s is ) ,  D (D ep ress io n ) ,  

Pa (P a ra n o ia ) , Hy ( H y s t e r i a ) , P t (P s y c h a s th e n ia ) , Sc (S c h iz o p h re n ia ) , 

S i  (Socia l I n t r o v e r s i o n - E x t r o v e r s i o n ) , and Ma (Hypomania) s c a le s  o f  

t h e  MMPI, th a n  th e  r e j e c t e d  s tu d e n t s .  On the  HPI, the  s e le c te d  group 

s c o re d  s i g n i f i c a n t l y  h i g h e r  on Confidence and Home S a t i s f a c t i o n .  The 

s e le c te d  group scored  h ig h e r  on the  Kuder S o c ia l  S e rv ic e ,  P e r s u a s iv e ,  

L i t e r a c y ,  and S c i e n t i f i c  s c a le  a r e a s .

Brams (1957) conducted  two p ie c e s  o f  r e s e a rc h  to  study th e  

r e l a t i o n s h i p  between th e  c o u n se lo r  t r a i n e e ' s  p e r s o n a l i t y  c h a r a c te r 

i s t i c s  and h i s  a b i l i t y  t o  communicate w ith  th e  c l i e n t .  In  the f i r s t ,  

Brams a d m in is te re d  each t r a in e e  the  SVIB, the MAT, the MMPI, the 

Berkeley P u b l ic  Opinion Q u e s t io n n a ire  (BPOQ), the  B i l l s  (1957)



27

Index o f  Adjustment and Values (BIAV), the T ay lo r  M anifes t Anxiety 

Scale  (TMAS). For the  s tu d y ,  Brams d iv ided  th e  co u n se lo rs  in to  two 

groups, e f f e c t i v e  counse lo rs  and i n e f f e c t i v e  c o u n s e lo rs ,  on the  b a s is  

o f  th e  t r a i n e e s '  performance as  judged by the  s u p e rv is o r s .  Only one 

v a r i a b le  was found to  s ig n i f i c a n t l y  d i s t in g u i s h  between the  two 

g roups,  Tolerance fo r  Ambiguity, from the BPOQ.

Brams (1961), i n  a second and s im i la r  s tu d y ,  ad m in is te red  

the  MMPI, the  TMAS, the BIAV, and th e  BPOQ. He used 27 l s t -  

sem ester  counse lo r  p rac ticum  s tu d e n t s .  To o b ta in  a  s ta n d a rd iz e d  

score  o f  e f f e c t i v e n e s s ,  Brams had th e  t r a in e e s  r a t e  each o th e r  and 

them selves on the  Communication R a tin g  Scale (CRS) . In  a d d i t io n ,  

they were r a te d  by two independent judges ( s u p e r v i s o r s ) . C o r r e la t io n s  

among the  p ee r  r a t in g  ranged from .81 to  .95 , and c o r r e l a t i o n s  

between independent judges r a t in g s  and the p e e r  r a t in g s  was .73, 

bo th  sco res  being  s i g n i f i c a n t .  C o r re la t io n s  between s e l f - r a t i n g s  and 

p e e r  and judges r a t in g s  was only .21 to  .22 and no t s i g n i f i c a n t .  None 

o f  the  c o r r e l a t i o n s  between th e  c r i t e r i o n  r a t i n g s  and the  MMPI, the  

TMAS, the  BIAV was s i g n i f i c a n t .  However, a  n e g a t iv e  c o r r e l a t i o n  o f 

- .3 6  was o b ta in e d  fo r  th e  T olerance  o f  Ambiguity which was s ig n i f i c a n t  

a t  the  .06 l e v e l .  Brams suggested  t h a t  T o lerance  fo r  Ambiguity i s  

r e l a t e d  to  counse lo r  e f f e c t i v e n e s s .  Concerning th e  lack  o f  s i g n i f i 

can t  r e l a t io n s h ip s  on the o th e r  in s t ru m e n ts ,  Brams concluded: " th e

a v a i la b le  o b je c t iv e  in s tru m en ts  a re  no t s u i t a b l e  fo r  p e r s o n a l i ty  

measurement o f  t e s t - s o p h i s t i c a t e d  s tu d e n ts  in  th e  a re a  o f  coun

s e l in g  . . . [ pp. 29-30 ] . "
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Kazienko and N e id t  (1962),  u s in g  th e  B ennett (1956)

P o ly d ia g n o s t ic  Index (B P I) , i n v e s t i g a t e d  th e  p e r s o n a l i t y  c h a r a c t e r i s 

t i c s  o f  s tu d e n ts  from 25 NDEA summer i n s t i t u t e s .  There were 124 

male c o u n se lo rs  who were i d e n t i f i e d  by t h e i r  s u p e rv is o r s  as being in  

the  upper 25% o f  t h e i r  i n s t i t u t e s ,  and 115 male c o u n se lo rs  were 

i d e n t i f i e d  as  be ing  in  th e  bo ttom  25%. On the BPI, th e  t r a in e e s  

were asked to  r a t e  them selves  i n  terms o f  s e l f - c o n c e p t ,  m o tiv a tin g  

fo rc e s ,  v a lu e s ,  f e e l in g s  abou t o th e r s .  In  terms o f  s e l f - c o n c e p t ,  

the  good c o u n se lo r  viewed h im s e l f  as s e r i o u s ,  u n d e rs ta n d in g ,  sympa

t h e t i c ,  g e n t l e ,  one who makes m is ta k e s ,  p a t i e n t ,  s o f t  spoken, s e l f -  

c e n te re d  and dom estic .  As r e g a rd s  to  m o t iv a t io n ,  the  good 

co u n se lo r  p r e f e r r e d  some sense  o f  s e c u r i t y  and d id  n o t  ex p ress  a 

need fo r  r i c h e s ,  w hile  th e  poor c o u n se lo r  ex p ressed  no concern  e i t h e r  

fo r  o r  a g a in s t .  In  terms o f  v a lu e s ,  th e  good co u n se lo r  d id  no t 

value  cunningness and sh rew dness, v a lu e s  th e  r i g h t  to  be d i f f e r e n t ,  

and p la c e d  l i t t l e  v a lu e  in  s e v e r i t y  and s t r i c t n e s s .  Poor counse lo rs  

p laced  v a lu e  on conform ity  and s t r i c t  adherence to  r u l e s .  The good 

counse lo r  saw people  as  b e in g  i n t e l l e c t u a l l y  capable  and s e l f -  

c e n te re d ,  w h ile  th e  poor c o u n se lo r  saw peop le  in  th e  o p p o s i te  manner.

S t e f f i r e ,  King, and L e a fg ren  (1962) used 40 NDEA summer 

i n s t i t u t e  t r a in e e s  to  s tudy  c o u n se lo r  e f f e c t i v e n e s s .  The s tu d e n ts  

r a te d  one a n o th e r  a t  th e  end o f  th e  summer i n  terms o f  which members 

o f  the  group they would go to  f o r  c o u n se l in g  i f  they w ere s tu d e n ts  in  

the schoo l where th e  member was a  c o u n s e lo r .  I n t e r r a t e r  r e l i a b i l i t y  

was r e p o r te d  a t  .96 .  These r a t i n g s  e s t a b l i s h e d  a group o f  e f f e c t iv e
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c o u n se lo rs  and a group o f  i n e f f e c t iv e  c o u n se lo rs .  The two groups 

were ad m in is te re d  the  MAT, the GTZS, the EPPS, and the Rokeach (I960) 

Dogmatism Scale  (RDS). The J: t e s t  was used t o  de term ine  s i g n i f i c a n t  

d i f f e r e n c e s  between the  means o f  th e  two groups. The d e s ig n a te d  

e f f e c t i v e  co u n se lo rs  sc o red  s ig n i f i c a n t l y  h ig h e r  on the D eference and 

Order s c a le s  and lower on the Abasement and A ggress ion  s c a le s  o f  the 

EPPS. The sco res  on th e  RDS were s ig n i f i c a n t l y  lower fo r  the  

e f f e c t i v e  c o u n se lo rs .

Combs and Soper (1963) ranked 29 NDEA i n s t i t u t e  c o u n se lo r  

t r a i n e e s  acco rd in g  to  th e  rank o rd e r  p re fe ren ce  i n  h i r in g  them as 

c o u n se lo rs  by t h e i r  14 i n s t r u c t o r s .  The c o u n se lo r  t r a in e e s  responded 

to  four human r e l a t io n s  i n c id e n t s ,  and th e i r  r e a c t i o n s  were r a t e d  by 

fo u r  t r a in e d  graduate  a s s i s t a n t s .  These sco res  were a lso  rank  

o rd e re d .  The c o r r e l a t i o n s  were found to  be s i g n i f i c a n t  a t  b e t t e r  than 

th e  .05 l e v e l  o f  co n f id en ce .  The e f f e c t iv e  c o u n se lo r  was d e s c r ib e d  

a s  having a  more i n t e r n a l  frame o f  re fe re n c e ,  b e in g  more o r ie n te d  

toward peop le  than  th in g s ,  saw people as being a b le  r a th e r  th a n  unable , 

dependable  as  opposed to  undependable, f r ie n d ly  a s  opposed to  

u n f r i e n d ly ,  worthy r a t h e r  than  unworthy, saw h im s e l f  as i d e n t i f i e d ,  

r e v e a l in g ,  f re e in g  as opposed to  c o n t r o l l in g ,  and  a l t r u i s t i c .

Dole (1964) used  p r i n c i p a l s '  r a t in g s  and s t a f f  r a t i n g s  to  

c r e a t e  a group o f e f f e c t i v e  counse lo rs  and a group o f  i n e f f e c t i v e  

c o u n se lo rs  in  a group o f  NDEA counse lo r  t r a i n e e s .  Both groups o f  

c o u n se lo r  t r a in e e s  were a d m in is te re d  the M innesota Teaching A t t i t u d e  

In v e n to ry ,  th e  MAT, the  RDS, the SVIB, and th e  Gordon (1961) P e rso n a l
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P r o f i l e .  In  a d d i t i o n ,  each t r a i n e e  underwent a r o le - p la y in g  s i t u a t i o n  

and r e c e iv e d  r a t i n g s  f o r  i t ,  r e c e iv e d  peer  r a t i n g s ,  com pleted a  s e l f 

d e s c r i p t i o n ,  and gave demographic d a t a .  From a l l  t h i s  d a ta  c o l l e c t e d  

and c o r r e l a t e d  w ith  s t a f f  and p r i n c i p a l s '  r a t i n g s ,  only the  s e l f 

d e s c r i p t i o n  and u n d e rg rad u a te  Gordon P e rso n a l  P r o f i l e  proved to  be 

s i g n i f i c a n t  p r e d i c t o r s  o f  co u n se lo r  e f f e c t i v e n e s s .

Using th re e  p ra c t ic u m  s u p e rv i s o r s  to  r a t e  30 s tu d e n ts  in  

a  NDEA summer i n s t i t u t e ,  Demos and Z uw ay liff  (1966) d iv id e d  the  

c o u n se lo r  t r a in e e s  i n  h a l f ,  one group the e f f e c t i v e  c o u n s e lo rs ,  the  

o th e r  group i n e f f e c t i v e .  A l l  th e  t r a in e e s  were a d m in is te re d  the 

AVLSV, th e  Kuder (1956) P e rso n a l  P re fe re n c e  Survey , and th e  EPPS. 

A lthough no s i g n i f i c a n t  r e s u l t s  were found on th e  AVLSV o r  the  Kuder, 

the  e f f e c t i v e  group s c o re d  s i g n i f i c a n t l y  h ig h e r  than  the  i n e f f e c t i v e  

on th e  N u rtu ran ce  and A f f i l i a t i o n  s c a le s  of th e  EPPS, and s i g n i f i 

c a n t ly  low er on th e  Autonomy, Abasement, and A ggress ion  s c a l e s .

Based on th e se  r e s u l t s ,  th e  a u th o r s  suggested  t h a t  the EPPS be con

s id e re d  as  a  c o u n s e lo r - s e l e c t io n  in s t ru m e n t .  T h is  s tudy was in c lu d ed  

h e re  and n o t  in  a  l a t e r  s e c t io n  on c o u n se lo r  s e l e c t i o n  because  o f  a 

l a t e r  r e e v a lu a t io n  o f  th e  d a ta  by M i l l s  and Menke (1967). Weaknesses 

in  d e s ig n  were p o in te d  o u t ,  b u t th e  most damaging were e r r o r s  in  

c a l c u l a t i o n  o f  d a ta .  When the d a ta  were r e c a l c u l a t e d ,  on ly  the  

s i g n i f i c a n t  h ig h e r  s c o re  on the  A f f i l i a t i o n  s c a l e  and the  s i g n i f i 

c a n t ly  lower sco re  on th e  Autonomy s c a le  rem ained , c a l l i n g  i n to  

q u e s t io n  the  use o f  th e  EPPS as a c o u n s e lo r - s e l e c t i o n  in s t ru m e n t .

Wicas and Mahan (1966) used  i n s t r u c t o r  r a t i n g s  to  e s t a b l i s h
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e f f e c t iv e  and in e f f e c t i v e  groups from th e  same group o f  NDEA summer 

i n s t i t u t e  s tu d e n ts  r e p o r te d  on e a r l i e r  (Mahan & W icas, 1964), u s in g  

the  same d a ta  developed from The Ways o f  L i f e ,  S e l f -D e s c r ip t io n  and 

SORT. S i g n i f i c a n t  d i f f e r e n c e s  were found only in  th e  SORT. The 

group termed e f f e c t iv e  was d e sc r ib e d  as  more anxious and conforming, 

l e s s  c o n s i s t e n t ,  and e x h ib i t in g  l e s s  em otional re sp o n s iv e n e ss .

M i l l ik e n  and P a t t e r s o n  (1967) in v e s t ig a te d  th e  r e l a t i o n s h i p  

o f  dogmatism and p re ju d ic e  to  counse lo r  e f f e c t i v e n e s s .  There were 

30 NDEA i n s t i t u t e  e n r o l le e s  who were r a t e d  as to  t h e i r  e f f e c t iv e n e s s  

by a c l i e n t  t r a in e d  to  do so and an i n s t r u c t o r ,  bo th  f i l l i n g  o u t  a 

16-item  c o u n se lo r  e f f e c t i v e n e s s  s c a le .  The co u n se lo rs  were ad m in is 

te r e d  the RDS and the Bogardus (1967) E th n ic  D is tance  Scale (BEDS). 

Only the o v e r a l l  i n s t r u c t o r ' s  r a t in g  was ab le  to  d i s t i n g u i s h  between 

th e  e f f e c t i v e  group o f  co u n se lo rs  and th e  i n e f f e c t i v e  group. M il l ik e n  

and P a t te r s o n  found t h a t  th e  e f f e c t iv e  counse lo rs  s c o re d  s i g n i f i c a n t l y  

lower on b o th  the RDS and BEDS, conclud ing  th a t  e f f e c t i v e  co u n se lo rs  

show le s s  p r e ju d ic e  and a re  more open-minded. Johnson, S h e r tz e r ,  

Linden, and Stone (1967) in v e s t ig a te d  th e  q u es tio n  "What measured 

n o n i n t e l l e c t i v e  v a r i a b le s  appear  to  be a s s o c ia te d  w i th  judged coun

s e l in g  e f f e c t iv e n e s s ? "  Some 69 male and 30 female NDEA summer 

t r a in e e s  took  p a r t  in  th e  s tu d y ,  and were a d m in is te red  the CPI, the  

EPPS, the  GZTS, the MMPI, and the SVIB. A f te r  th e  f i n a l  counse ling  

s e s s io n ,  th e  c l i e n t s  r a t e d  th e  t r a in e e s  u s ing  the Counselor R ating  

S c a le ,  a 5 - p o in t  L ik e r t - ty p e  sc a le  c o n s i s t in g  o f  23 s ta tem en ts  

r e f e r r in g  to  the  co u n se lin g  ex p er ien ce .  The t r a in e e s  a lso  used

\
\
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a  Q - s o r t  techn ique  to  r a t e  them selves  and the o t h e r  t r a in e e s .  The 

p rac t icu m  grade was used  as th e  s u p e r v i s o r ' s  r a t i n g s .  The f iv e  

s c a le s  proved to  be s i g n i f i c a n t l y  d i s c r im in a to ry ,  two fo r  the m ales  

and t h r e e  fo r  the  fe m a le s .  The A r c h i t e c t  sca le  o f  th e  SVIB and th e  

W ell-Being s c a le  o f  th e  CPI were found to  be p o s i t i v e l y  a s s o c ia te d  

as  male p r e d i c t o r s ,  and the  Sc (S ch izophren ia )  s c a l e  o f  the MMPI, th e  

F r i e n d l in e s s  s c a le  o f  th e  GZTS and D e n t i s t  s c a le  o f  the SVIB were 

n e g a t iv e ly  a s s o c ia te d  as  female p r e d i c t o r s .  P ee r  r a t i n g s  o f c o u n s e lo r  

e f f e c t i v e n e s s  and p rac t icu m  g rad es  c o r r e la t e d  a t  , 7 1 . which in d i c a t e d  

a h igh  degree  o f  agreem ent between p e e r s  and s u p e r v i s o r s  in  ju d g in g  

c o u n se lo r  e f f e c t i v e n e s s .  The a u th o r s  concluded t h a t :

I t  appears  t h a t  a l l  [ s u p e r v i s o r s ,  p e e r s ,  an d  c l i e n t s  ] 

responded fa v o ra b ly  to  a f f a b i l i t y ,  f r i e n d l i n e s s ,  a m ia b i l i t y ,  

s e l f - c o n f id e n c e ,  and s a t i s f a c t i o n  in  m a le s ,  and to  e f f i c i e n c y ,  

s e l f - c o n f id e n c e ,  a s s e r t i v e n e s s ,  and o u tg o in g n e ss  in  fem ales 

[ Johnson, S h e r tz e r ,  L in d en , & Stone, 1967, p . 302 ] .

The r e s e a r c h  p re se n te d  by the  a u th o r s  i s  ex trem ely  im portan t because  

d a ta  on female c o u n se lo r  t r a in e e s  were inc luded , w here  before they  

had g e n e r a l ly  been exc lu d ed .

In  an a t te m p t to  s tudy  th e  p e r s o n a l i ty  d i f f e r e n c e s  between 

e f f e c t i v e  and i n e f f e c t i v e  c o u n s e lo r s ,  McClain (1968) poin ted  o u t  th e  

im portance o f  s tu d y in g  bo th  th e  male and female c o u n s e lo r s .  He 

a d m in is te re d  the 16 FF to  91 male and 46 female NDEA i n s t i t u t e  

t r a in e e s  a t  the beg in n in g  o f  th e  i n s t i t u t e .  The p ra c t ic u m  su p e r

v i s o r s  g rades  p ro v id ed  th e  c r i t e r i o n  measure. T h e re  were th ree



33

f a c to r s  which were found to  be n e g a t iv e ly  c o r r e l a t e d  w ith  male t r a in e e  

e f f e c t i v e n e s s ,  and f iv e  p o s i t i v e l y .  For th e  female t r a i n e e s ,  t e n  

s c a le s  were found to  be n e g a t iv e ly  c o r r e l a t e d  t o  t h e i r  e f f e c t i v e n e s s .  

McClain concluded from th e  r e s u l t s  t h a t  th e  " p e r s o n a l i t y  c h a r a c t e r 

i s t i c s  r e l e v a n t  to  su ccess  in  counse ling  a r e  n o t  the  same fo r  men and 

women [ p . 495 S u c c e s s fu l  male t r a in e e s  were c h a r a c te r iz e d  "a s

more o u tg o in g ,  a s s e r t i v e ,  happy-go-lucky , venturesom e and l i b e r a l ,  

w h ile  th e  s u c c e s s fu l  women in  comparison w ith  th e  u n s u c c e s s fu l  were 

c h a r a c te r iz e d  as  more r e s e rv e d ,  humble, s o f t e r ,  shy and c o n s e rv a t iv e  

[ p . 495 1 ."  McClain found t h a t  the  d e s c r i p t i o n s  o f  the s u c c e s s fu l  

male seemed to  f i t  the  p o p u la r  s te re o ty p e  f o r  m a s c u l in i ty ,  and the  

s u c c e s s fu l  fem ales seemed to  f i t  th e  pop u la r  s te r e o ty p e  fo r  f e m in in i ty .

Donnan, H arlan , and Thompson (1969) a l s o  found the  16 PF to  

be a b le  to  d i s c r im in a te  between h igh  and low fu n c t io n in g  c o u n s e lo r s .

The R e la t io n s h ip  In v en to ry  (R I ) , which was a c l i e n t  r a t i n g  o f  empathy, 

congruence, t r u s t ,  and p o s i t i v e  re g a rd ,  was the  c r i t e r i o n  m easure. 

Though th e  a u th o rs  r e p o r te d  the  number o f  male and female c o u n se lo rs  

ta k in g  p a r t  in  th e  s tu d y ,  th e  r e s u l t s  were r e p o r te d  only  in  term s o f  

high and low fu n c t io n in g  g roups.  In  c o n t r a s t  to  the  f in d in g s  o f 

McClain (1968), only fo u r  s c a le s  were found to  d i s c r im in a te  s i g n i f i 

c a n t ly  between the  h igh  and low fu n c t io n in g  g ro u p s .  The a u th o rs  

found:

the  co u n se lo r  who was o u tg o in g , w arm hearted , and easy 

going was more l i k e l y  to  be p e rc e iv e d  a s  o f f e r in g  a h ig h e r  

degree o f  u n c o n d i t io n a l  p o s i t iv e  r e g a rd .  However, c o u n se lo rs
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l i k e l y  to  be r a t e d  as  c o n g ru en t .  The c o u n se lo r  who was 

venturesom e, u n in h ib i t e d ,  and spontaneous was l i k e l y  to  

behave in  a  way p e rc e iv e d  as  more t r u s tw o r th y .  The cou n se lo r  

who was tender-m inded  and s e n s i t i v e  was more l i k e l y  to  be 

congruent as  p e rc e iv e d  by the  c l i e n t s .

C ounselors  r a t e d  h ig h  and low on congruence had s i g n i 

f i c a n t l y  d i f f e r e n t  average  s c o re s  on F a c to rs  Q - l  and Q-2, 

in d ic a t in g  t h a t  th e  form er were more e x p e r im e n ta l ,  c r i t i c a l ,  

a n a l y t i c a l ,  r e s o u r c e f u l ,  and s e l f - s u f f i c i e n t .  The h ig h e r -  

fu n c t io n in g  e m p a th e tic  u n d e rs ta n d in g  group a l s o  had s i g 

n i f i c a n t l y  h ig h e r  sco res  on f a c to r  H which su g g e s ts  they 

were more ven tu resom e, s o c i a l l y  b o ld ,  u n in h ib i t e d ,  and 

spon taneous. The c o u n se lo r  group r a t e d  h igh  on t r u s t  had 

s i g n i f i c a n t l y  h ig h e r  s c o re s  on F a c to r  G i n d i c a t i n g  they 

were more c o n s c ie n t io u s .  C onverse ly ,  the  low t r u s t  group 

sco red  h ig h e r  on F a c to r  Q in d ic a t i n g  they  were r e l a t i v e l y  

ap p re h e n s iv e ,  w o rry in g ,  d e p r e s s iv e ,  and t r o u b le d  [ p. 484 ] .  

Swenson (1970) used  th e  16 PF to  s tudy  c o u n se lo r  l e v e l  o f  

f u n c t io n in g .  The Truax (1964) S ca le s  fo r  Congruence, Empathy, and 

P o s i t i v e  Regard were employed as  c r i t e r i o n  m easures . The r a t in g s  on 

the  t h r e e  Truax S ca les  were found to  be s i g n i f i c a n t l y  c o r r e l a t e d .

The a u th o r  found:

High co u n se lin g  perform ance was a s s o c ia te d  w ith  counse lo rs  

who were n e i t h e r  ex trem ely  A loof ( re se rv e d )  n o r  ex trem ely
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S ociab le  (o u tg o in g ) , who tended  to  be somewhat Casual 

(exped ien t)  in  manner, who were n e i th e r  ex trem ely  C onserv a tiv e  

( re s p e c t in g  e s ta b l i s h e d  id eas )  n o r  ex trem ely  Experim enting 

( a n a ly t i c a l )  in  approach , and who were n e i t h e r  ex trem ely  Lax 

(fo llow s own urges) n o r  were ex trem ely  C o n tro l le d  ( s e l f -  

d i s c ip l in e d )  [ p. 1027A ] ,

In  c o n c lu s io n ,  Swenson suggested  t h a t  th e  16 FF be co n s id e red  as  a 

p o s s ib le  s e l e c t io n  in s tru m en t because o f  the c o r r e l a t i o n s  found 

between counse lo r  performance and c e r t a i n  p e r s o n a l i ty  f a c to r s  on the 

16 PF.

The r e l a t io n s h ip  between i n t e l l e c t i v e  and n o n l n t e l l e c t i v e  

v a r i a b l e s  and counse ling  competence was in v e s t ig a t e d  by comparing 

female s tu d e n ts  i n  the  top 25% and th o se  in  the  bottom  25% o f  a 

t r a in e e  e v a lu a t io n  seminar (Jansen , Robb, & Bonk, 1970). There was 

one c r i t e r i o n  measure used to  r a t e  tap ed  counse ling  se ss io n s  which 

was a 7 -p o in t  Semantic D i f f e r e n t i a l  s c a le  m easuring S e lf-C o n cep t,  

Openness, Empathy, Enthusiasm , P o ise ,  F l e x i b i l i t y ,  Warmth, and 

A p p ro p ria ten ess  o f  r e f l e c t i o n s ,  i n t e r p r e t a t i o n s ,  and in fo rm a tio n .  The 

d i r e c t o r  o f  th e  program a l s o  gave an o v e r a l l  e f f e c t iv e n e s s  r a t i n g .  

C hrono log ica l  age ,  the  Ohio S ta te  U n iv e rs i ty  P sy ch o lo g ica l  T e s t  raw 

s c o re s ,  C ooperative  English  T e s t  raw s c o re s ,  GZTS raw s c o re s ,  the 

M innesota  Teacher A t t i tu d e  Inven to ry  raw sc o re s ,  th e  co u n se lin g  prac

ticum  grade and th e  cum ulative grade p o in t  average o f  each t r a i n e e  was 

a v a i l a b l e .  The r e s u l t s  showed the  h ig h - r a te d  co u n se lo rs  to  be younger 

than  the  lo w -ra ted  c o u n se lo rs .  The h ig h - r a te d  co u n se lo rs  appeared  to
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have g r e a t e r  s c h o la s t i c  a p t i t u d e ,  b e t t e r  mean p rac t icu m  g ra d e s ,  and 

b e t t e r  g rade  p o in t  av e rag es  than  th e  lo w -ra te d  c o u n s e lo rs .  The GZTS 

in d ic a te d  t h a t  the  h ig h - r a t e d  c o u n se lo rs  appeared  to  be more s o c ia b le ,  

more e m o tio n a lly  s t a b l e ,  l e s s  e g o - in v o lv e d ,  more r e s t r a i n e d  and more 

s e r io u s .  The M innesota Teacher A t t i t u d e  In v e n to ry  su g g es ted  t h a t  the 

h i g h - r a t e d  co u n se lo rs  "were more l i k e l y  to  m a in ta in  a  s t a t e  o f  h a r 

monious and c o o p e ra t iv e  r e l a t i o n s h i p  in  the  c la ssro o m  than  th o se  

c o u n se lo rs  who were r a t e d  low [ p .  167 ] . "

W lttm er and L i s t e r  (1971) used  the  16 PF in  s tu d y in g  th e  

r e l a t i o n s h i p  between p e r s o n a l i t y  f a c t o r s ,  i n t e l l e c t i v e  f a c t o r s ,  and 

co u n se lo r  e f f e c t i v e n e s s .  The C ounse lo r  E v a lu a tio n  R a tin g  S ca le  was 

u sed  as th e  c r i t e r i o n  m easure. No s i g n i f i c a n t  c o r r e l a t i o n s  were 

formed between the  c r i t e r i o n  measure and the  i n t e l l e c t i v e  m easure , the 

G raduate  Record Exam (GRE). A c o r r e l a t i o n  o f  .4 1 ,  which was s i g n i 

f i c a n t  a t  b e t t e r  than  th e  .01 l e v e l ,  was r e p o r te d  between the  

I n s t i t u t e  f o r  P e r s o n a l i ty  and A b i l i t y  T e s t in g  16 PF r e g re s s io n  equa

t i o n  f o r  co u n se l in g  e f f e c t i v e n e s s  and th e  CERS t o t a l  s c o re .

J a n se n ,  Robb, and Bonk (1972) i n v e s t i g a t e d  th e  a p p l i c a b i l i t y  

o f  u s in g  th e  p rac ticu m  grade ("A ," "B ,"  and "C") a s  a  measure o f  

c o u n se lo r  e f f e c t i v e n e s s .  The p r e d i c t o r  v a r i a b l e s  were the  same 

v a r i a b l e s  used  by the  a u th o r s  ( Ja n se n ,  Robb, & Bonk, 1970) in  th e  

r e s e a r c h  on female c o u n se lo rs  p r e v io u s ly  c i t e d .  The a u th o rs  found 

s i g n i f i c a n t  i n t e l l e c t i v e ,  n o n i n t e l l e c t i v e ,  and achievem ent d i f f e r e n c e s

among the  male s tu d e n ts  r e c e iv in g  "A ," "B ," o r  "C ."

Those in  the  A group emerged as  more o b j e c t i v e  and l e s s
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h y p e r s e n s i t iv e  th an  t h e i r  B and C c o u n te r p a r t s .  The A males 

were a l s o  more a c c e p t in g  o f  weakness and shortcom ings in  o th e rs  

and appeared  to  be more u n d ers tan d in g  o f  people  than  males 

in  o th e r  c a t e g o r i e s ,  to  a s i g n i f i c a n t  deg ree . Furtherm ore, 

those  male co u n se lo rs  in  t r a in i n g  who re c e iv e d  an A grade i n  

p rac ticum  proved to  have, on the  average , s i g n i f i c a n t l y  

g r e a t e r  s c h o la s t i c  a p t i tu d e  and a s i g n i f i c a n t l y  b e t t e r  cumu

l a t i v e  grade p o in t  average than  e i t h e r  B or C m ales .  C male 

s tu d e n ts  in  p rac ticum  were o ld e r ,  leBS em o tio n a lly  s ta b le  

and l e s s  o b je c t iv e  than  o th e r  grade ty p e s .  They a lso  had 

s i g n i f i c a n t l y  p o o re r  academic achievement than  A o r B males 

[ pp. 28-29 ] .

The r e s u l t s  o f  th e  s tudy w ith  the  males tended to  su p p o rt  the 

e a r l i e r  r e s u l t s  w ith  the  female t r a in e e s ,  in d ic a t in g  p o t e n t i a l l y  

s i g n i f i c a n t  demographic, i n t e l l e c t i v e ,  and n o n i n t e l l e c t i v e  co u n se lo r  

t r a i t s  a s s o c ia te d  w ith  e f f e c t iv e n e s s .

P a r a n o jo t i  (1972) s tu d ie d  th e  r e l a t i o n s h i p  between co u n se lo r  

e f f e c t iv e n e s s  and th e  p e r s o n a l i ty  v a r i a b le s  measured by the  CPI.

P eer  and s u p e rv is o r  r a t in g s  were used as  c r i t e r i a  measures of 

e f f e c t i v e n e s s ,  and were shown to  be s i g n i f i c a n t l y  c o r r e l a t e d  to  one 

a n o th e r .  The Sy ( S o c i a b i l i t y ) , Ac (Achievement v ia  Conformance), Ai 

(Achievement v i a  Independence), and Py (P sy ch o lo g ica l  M indedness), 

s c a le s  o f  the  CPI were s i g n i f i c a n t l y  a s s o c ia te d  w ith  th e  s u p e r v i s o r ' s  

r a t i n g s  o f e f f e c t iv e n e s s ,  and Sy and Ac s c a le s  were s i g n i f i c a n t l y  

a s s o c ia te d  w ith  p eer  r a t in g s  o f  e f f e c t i v e n e s s .
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Shelton  (1973) s tu d ie d  th e  use o f  the 16 PF as a p r e d i c to r  o f  

male and female cou n se lo r  e f f e c t iv e n e s s  w ith  p r a c t i c in g  co u n se lo rs  

w ith  two p o p u la t io n s  o f  male s tu d e n ts ,  one from u pper  socioeconomic 

backgrounds and the o th e r  from lower socioeconomic backgrounds. She 

used the  Counselor E v a lu a tio n  In v en to ry ,  a c l i e n t  r a t in g  o f  

e f f e c t iv e n e s s ,  as  the c r i t e r i o n  measure. The d a ta  from th e  16 PF 

suggested  t h a t  the male counse lo rs  r a te d  e f f e c t i v e  w ith  bo th  popu la

t io n s  would be more l i k e l y  to  be more em otiona lly  m ature , h e a d s tro n g ,  

c o m p e ti t iv e ,  f r a n k ,  f r i e n d ly ,  and c o n s id e ra te .  Those r a t e d  e f f e c t i v e  

by th e  d isadvan taged  p o p u la t io n  would te n d  to  be more g re g a r io u s ,  

a c c e p t in g  o f  c r i t i c i s m ,  more l i k e l y  to  experim ent, and more t o l e r a n t  

o f inconven ience . Female co u n se lo rs  r a t e d  as more e f f e c t i v e  w ith  both  

p o p u la t io n s  would tend to  be more subm iss ive ,  accommodating, t r u s t i n g ,  

t o l e r a n t ,  and ad ap tab le  than t h e i r  l e s s  e f f e c t i v e  c o u n te r p a r t s .  The 

r e s u l t s ,  i n d ic a t in g  th e  usual female s te r e o ty p e ,  concern ing  the 

e f f e c t i v e  female co u n se lo r  seem to  su g g es t  t h a t  th e  male c l i e n t s  were 

seek ing  a female in  th e  more t r a d i t i o n a l  female r o l e .

I t  shou ld  be n o ted  t h a t  much o f  th e  r e s u l t s  o f  the re se a rc h  

p re se n te d  in  t h i s  s e c t io n  has been in co n c lu s iv e  o r  even c o n t r a d ic to ry .  

I n v e s t ig a to r s  have used a  myriad o f  in s trum ents  in  the p e r s o n a l i ty  

t e s t i n g .  Even when the  same in s tru m en ts  were re p o r te d  used, a n o th e r  

problem in tru d e d  to  c lo u d  the r e s u l t s .  Each in v e s t i g a to r  had a d i f 

f e r e n t  d e f i n i t i o n  o f e f f e c t iv e n e s s  and measured i t  i n  d i f f e r i n g  ways. 

This c r i t e r i o n  problem makes d i f f i c u l t  drawing any firm  c o n c lu s io n s .
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R esearch  Based on H ypothesized 

C h a r a c t e r i s t i c s  o f  E f f e c t iv e  

C ounselors

F e i d l e r  (1950) h y p o th e s iz e d  t h a t  e x p e r t s  from d i f f e r i n g  

t h e r a p e u t i c  o r i e n t a t i o n s  (N o n d ire c t iv e ,  P sy c h o a n a ly t ic ,  and A d le r ia n )  

would be more l i k e l y  to  c r e a t e  a th e r a p e u t i c  r e l a t i o n s h i p  resem bling  

R o g e rs 's  (1942) Concept o f  th e  Id e a l  T h e ra p e u tic  R e la t io n s h ip  than  

nonexpert or in e x p e r ie n c e d  t h e r a p i s t s .  There were te n  t h e r a p i s t s  in  

c l i e n t  in te rv ie w s  who w ere reco rd ed  f o r  the s tu d y .  Of t h e s e ,  f iv e  

were e x p e r t s  o f  n a t i o n a l  r e p u ta t io n  in  t h e i r  v a r io u s  t h e o r e t i c a l  

o r i e n t a t i o n s ,  and f iv e  were nov ices  o f  the  same o r i e n t a t i o n s .

Expert judges  u s in g  a Q - s o r t  tech n iq u e  p rov ided  th e  c r i t e r i o n  m easures . 

From th e  r e s u l t s  o f  the  s tu d y ,  th e  fo llo w in g  c o n c lu s io n s  were made:

1. E x p e rt  p s y c h o th e ra p is t s  o f  any o f  th e  th r e e  schoo ls  

c r e a t e  a  r e l a t i o n s h i p  more c lo s e ly  app rox im ating  the  Id e a l  

T h e ra p e u t ic  R e la t io n s h ip  than  r e l a t i o n s h i p s  c r e a te d  by non

e x p e r t s .

2. The th e r a p e u t i c  r e l a t i o n s h i p  c r e a te d  by e x p e r t s  o f  one 

schoo l resem bles more c lo s e ly  t h a t  c r e a te d  by e x p e r ts  o f  o th e r  

s ch o o ls  than  i t  resem bles  r e l a t i o n s h i p s  c r e a te d  by nonexperts  

w i th in  th e  same s c h o o l .

3. The roost im p o r ta n t  d im ension (o f  those measured) which 

d i f f e r e n t i a t e s  e x p e r t s  from n o n ex p e r ts  i s  r e l a t e d  to  the  

t h e r a p e u t i c  a b i l i t y  to  u n d e rs ta n d ,  t o  communicate w ith ,  and to  

m a in ta in  ra p p o r t  w i th  the  p a t i e n t  [ p .  444 ] .
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Seeking to  u n d e rs ta n d  th e  e f f e c t s  o f  th e  t h e r a p i s t ' s  a n x ie ty  

on h i s  e f f e c t i v e n e s s ,  Bandura (1956) f i r s t  tu rn e d  the  a t t e n t i o n  away 

from th e  c l i e n t  to  the  t h e r a p i s t  and h i s  fu n c t io n in g .  There were 42 

p s y c h o th e ra p is t s  who were s tu d ie d  a s  to  t h e i r  a n x ie ty  and t h e i r  

i n s i g h t  in  th e  c o u n se lin g  p ro c e s s .  A nxie ty  and i n s i g h t  m easures 

were o b ta in e d  in  th re e  c r i t i c a l  a r e a s :  (a) dependency, (b) h o s t i l i t y ,

and (c) s e x u a l i t y .  There were s e l f ,  p e e r ,  and s u p e r v i s o r s '  r a t i n g s  

which were used  as  c r i t e r i o n  m easures . No s i g n i f i c a n t  r e s u l t s  were 

o b ta in e d  from th e  s e l f  o r  p e e r  r a t i n g s .  However, u s ing  the  s u p e rv i 

s o r s '  r a t i n g s ,  i t  was found co n cern in g  the  th r e e  c r i t i c a l  a r e a s  " t h a t  

anx ious  t h e r a p i s t s  were r a t e d  to  be l e s s  com petent p s y c h o th e ra p is t s  

th a n  t h e r a p i s t s  who were o f  low a n x ie ty  [ p . 336 No c o n c lu s io n s

cou ld  be drawn concern ing  th e  r e l a t i o n s h i p  o f i n s i g h t  to  r a t e d  com

pe ten ce  l e v e l s .

Kemp (1962) i n v e s t i g a t e d  th e  r e l a t i o n s h i p  o f  dogmatism to  

c o u n se lo r  e f f e c t i v e n e s s .  Among 50 g ra d u a te  s tu d e n t s ,  a  c o n t r o l  group 

and an ex p e r im en ta l  group were a d m in is te re d  the  RDS and P o r t e r ' s  

(1962) T e s t  o f  C ounselor A t t i t u d e s  (PTCA) a t  th e  beg in n in g  and end o f  

th e  se m e s te r .  The PTCA i s  made up o f  10 s i t u a t i o n s  and enab les  

d i f f e r e n t i a t i o n  on (a) the  e v a lu a t iv e  o r v a lu e  s e t t i n g ,  (b) i n t e r 

p r e t i v e  o r  te a c h in g  re sp o n s e s ,  (c) u n d e rs tan d in g  re sp o n se s ,  (d) 

s u p p o r t iv e  re sp o n se s ,  and (e) p ro b in g  o r d ia g n o s t i c  r e sp o n se s .  In 

a d d i t i o n ,  resp o n ses  from the  e x p e r im en ta l  p rac t icu m  group were 

randomly s e le c t e d  from t h e i r  counse ling , in t e rv ie w s ,  and r a t e d  by 

independen t r a t e r s  acco rd in g  to  the  PTCA. Kemp found:



In  the a c tu a l  co u n se lin g  s i t u a t i o n s ,  the  group high in  

dogmatism (c lo sed  b e l i e f  system) changed s i g n i f i c a n t l y ,  in  

the  c h a r a c te r  o f  t h e i r  responses from the h y p o th e t ic a l  to

the  a c tu a l  s i t u a t i o n .  The d i r e c t io n  o f  the  change was toward

fewer u nders tand ing  and su p p o rtiv e  re sp o n ses  and toward more 

e v a lu a t iv e ,  i n t e r p r e t i v e ,  and p rob ing  or d ia g n o s t ic  responses 

[ p . 156 ] .

Counselors lower on dogmatism tended to  be more s u p p o r t iv e  and under

s ta n d in g  in  t h e i r  re sp o n ses .  Kemp warned t h a t  h i s  r e s u l t s  suggest  

t h a t  those  t r a in e e s  who sco red  h ig h e r  in  dogmatism would be l i k e l y  

to  s im u la te  change accord ing  to  the e x p e c ta t io n s  o f  the  su p e rv iso r .

Russo, K elz ,  and Hudson (1964) a lso  used the  RDS to  s tudy  the 

r e l a t i o n s h i p  o f open-mindedness to  co u n se lo r  e f f e c t i v e n e s s .  The 

Counselor Performance R ating  S ca le ,  an  8 -ca teg o ry  in s tru m e n t,  deve

loped by Kelz (1964), was used  as the  c r i t e r i o n  m easure . There were

12 item s o f  the RDS which were formed to  d i s c r im in a te  between

those  counse lo rs  judged e f f e c t i v e  and those judged i n e f f e c t i v e .  Based 

on th ese  r e s u l t s ,  the  a u th o rs  su g g es ted  t h a t  open-mindedness i s  an  

im portan t co u n se lo r  q u a l i ty .

P e t ty  (1971) s tu d ie d  th e  r e l a t i o n s h i p  o f  dogmatism to co u n se lo r  

t r a in e e  e f f e c t i v e n e s s .  Independent r a t e r s  and s u p e rv is o rs  r a t in g  of 

e f f e c t iv e n e s s  were the  c r i t e r i o n  measures u se d .  The RDS was admin

i s t e r e d  a t  the  beg inn ing  o f  th e  school y e a r  and ag a in  a t  the end . The 

r e s u l t s  showed a s i g n i f i c a n t  o v e ra l l  d e c rease  in  th e  s c o re s  of th e  RDS 

over the p e r io d  o f  th e  school y e a r .  D esp ite  th e  drop in  scores  on the
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RDS, th e  t e s t  was n o t  ab le  to  d i s t i n g u i s h  between those  t r a in e e s  judged 

e f f e c t i v e  and those judged i n e f f e c t i v e .

Mezzano (1969) sought to  determ ine the e f f e c t  o f  dogmatism 

on co u n se lo r  t r a in e e  e f f e c t i v e n e s s .  S uperv iso rs  r a te d  the  t r a in e e  on 

a 3 - item  form, each item having s i x  l e v e l s .

a . U nderstanding , d e f in ed  as th e  c o u n s e lo r 's  a b i l i t y  to  

view the counselee*s  world as the  counselee  sees  i t .

b . Congruence, d e f in ed  as  the  c o u n s e lo r ’s a b i l i t y  to  be 

genuine in  th e  co u n se l in g  r e l a t io n s h ip .

c . A cceptance, d e f in e d  as  the a b i l i t y  o f  the co u n se lo r  to  

convey f e e l in g s  o f  re g a rd  and l i k in g  fo r  the  counselee  

[ p .  64 ] .

Counselor open-mindedness a s  measured by the RDS c o r r e l a t e d  s i g n i 

f i c a n t ly  w ith  e f f e c t iv e n e s s  as measured by su p e rv iso rs  on Understanding 

(.05  l e v e l ) ,  Congruence and Acceptance ( .0 1  l e v e l ) .  These r e s u l t s  

tended to  support  th o se  o f  Russo, K elz , and Hudson (1964), and t h e i r  

su g g es tio n  t h a t  open-mindedness be cons ide red  a co u n se lo r  p e r s o n a l i ty  

v a r i a b l e .

The concept o f  c o g n i t iv e  f l e x i b i l i t y  was in tro d u ce d  in  1966 

( S p r in th a l l ,  W hite ley , & Mosher) as a p o s s ib le  c o u n se lo r  v a r ia b le  

l in k e d  to  e f fe c t iv e n e ss ' . -  W hite ley , S p r in th a l l ,  Mosher, and Donaghy 

(1967) f i r s t  in v e s t ig a te d  i t s  r e l a t i o n s h i p  to  co u n se lo r  e f f e c t i v e n e s s .  

C ogn itive  f l e x i b i l i t y  w as .d e f in e d  a s :

an a b i l i t y  o r  c a p a c i ty  to  th in k  and a c t  s im u ltan eo u s ly  and 

a p p ro p r ia te ly  in  a g iven s i t u a t i o n .  I t  r e f e r s  to  the
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dimensions o f  open-mindedness, a d a p t a b i l i t y ,  and a  r e s i s ta n c e  

to  prem ature c lo su re  in  p e rc e p t io n  and c o g n i t io n .  A pplied  

s p e c i f i c a l l y  to  co u n se lo r  e f f e c t iv e n e s s ,  th e  f l e x i b l e  coun

s e lo r  . . . can respond e a s i ly  to  both  th e  co n ten t  o f  what 

the  c l i e n t  says and h i s  f e e l in g s  [ p. 227 ] .

A co u n se lo r  prac ticum  c l a s s  o f  19 t r a in e e s  took p a r t  in  th e  s tudy , 

and were a d m in is te red  the  Rorschach, TAT, the P e rso n a l  D i f f e r e n t i a t i o n  

T est (PDT), a  n o n p ro je c t iv e  measure o f  c o g n i t iv e  f l e x i b i l i t y ,  and 

responded to  two case  s tu d ie s .  The s u p e rv i s o r s '  r a t in g s  o f  cog

n i t i v e  f l e x i b i l i t y  se rv ed  as th e  c r i t e r i o n  m easures . C ogn itive  

f l e x i b i l i t y  a s  p re d ic te d  by th e  p r o je c t iv e  t e s t s  c o r r e l a t e d  .78 w ith  

the c r i t e r i o n ,  and the  resp o n ses  to  the  c r i t i c a l - i n c i d e n t s  case  s tudy  

c o r r e l a t e d  .73 w ith  the  c r i t e r i o n .  The au th o rs  concluded th a t  

measures o f  c o g n i t iv e  f l e x i b i l i t y  should  be s tu d ie d  f u r th e r  as  they 

r e l a t e  to  l a t e r  e f f e c t iv e n e s s  on th e  jo b .

Gruberg (1967) s tu d ie d  the  e f f e c t iv e n e s s  o f  counselo r  

re sp o n ses  and t h e i r  r e l a t io n s h ip  to  to le ra n c e  o f  am bigu ity . There 

were 25 p r a c t i c in g  co u n se lo rs  who were a d m in is te re d  the Omnibus 

P e r s o n a l i ty  Inven to ry  (OPI) and the  s c o re s  on the  Complexity sc a le  

formed the  measure o f  to le ra n c e  o f  am biguity . There were f iv e  coun

s e lo r s  ed u ca to rs  who made the judgments o f  e f f e c t iv e n e s s  f o r  the 

c r i t e r i o n  m easures. Counselors r a t e d  as more t o l e r a n t  o f am biguity  

acco rd ing  to  t h e i r  s c o re s  on th e  Complexity sc a le  o f  the  OPI used 

more n o n d ire c t iv e  le a d s ;  counse lo rs  having a high measured to le ra n c e  

o f  am biguity  spend s i g n i f i c a n t l y  l e s s  time ta lk in g  in  the  co u n se lin g
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in te rv ie w s  th a n  those  s c o r in g  low; the  c o u n se lo r  e d u c a to rs  r a t e d  

th e  h ig h  s c o re s  on to le r a n c e  o f  am bigu ity  as more e f f e c t i v e  in  

d e a l in g  w ith  th e  c l i e n t s '  s ta te m e n ts .  Gruberg (1969) used the  com

p l e x i t y  s c a le  o f  th e  OPI a g a in  to  s tudy  the  r e l a t i o n s h i p  o f  to le ra n c e  

o f  am bigu ity  t o  c o u n se lo r  e f f e c t i v e n e s s .  The same methods were 

employed as  in  th e  p re v io u s  s tu d y .  The r e s u l t s  le d  to  the  fo llow ing  

c o n c lu s io n s  co ncern ing  c o u n se lo rs  r a t e d  most e f f e c t i v e  and s c o r in g  

h ig h  on to le r a n c e  o f  am bigu ity :

The c o u n se lo r  e d u c a to rs  judged t h a t  h ig h  to le ra n c e  c o u n se lo rs  

were more e f f e c t i v e  than  low to le r a n c e  c o u n se lo rs  in  (a) 

respond ing  to  c l i e n t  n e e d s ;  (b) respond ing  to  c l i e n t  f e e l i n g  

cues ;  (c) respond ing  to  c l i e n t  f e e l in g s  and b e h a v io r ;  (d) 

m ean in g fu lly  communicating w ith  th e  c l i e n t ;  (e) u s in g  a  more 

a p p r o p r ia te  l e v e l  o f  te rm ino logy  w i th  the  c l i e n t ;  ( f )  en co u r

ag ing  the  c l i e n t  to  t a l k  f r e e l y ;  (g) c e n te r in g  the  

r e s p o n s i b i l i t y  f o r  th e  co u rse  o f  th e  in te rv ie w  on th e  c l i e n t ;  

and (h) av o id in g  th e  im p o s i t io n  o f  t h e i r  own v a lu e s  on th e  

c l i e n t  [ p . 122 ] .

Jackson  and Thompson (1971) e x p lo re d  bo th  c o g n i t iv e  f l e x i 

b i l i t y  and to le r a n c e  o f  am bigu ity  w ith  p r a c t i c i n g  c o u n s e lo rs ,  and 

p r e d ic t e d  t h a t  th o se  s c o r in g  h igh  on th o se  f a c t o r s  and judged  most 

e f f e c t i v e  by t h e i r  s u p e rv i s o r s  would have more p o s i t i v e  a t t i t u d e s  

toward s e l f ,  most p eo p le ,  most c l i e n t s ,  and c o u n s e l in g .  U nlike 

p re v io u s  r e s e a rc h  f in d in g s ,  the  r e s u l t s  d id  n o t  show co u n se lo r  e f f e c 

t i v e n e s s  to  be r e l a t e d  to  e i t h e r  measured to le r a n c e  o f  am biguity  o r



45

c o g n i t iv e  f l e x i b i l i t y .  However, counse lo r  e f f e c t iv e n e s s  was found to  

be r e l a t e d  to  more p o s i t i v e  a t t i t u d e s  toward s e l f ,  most c l i e n t s ,  and 

co u n se lin g ,  as  judged on the  Semantic D i f f e r e n t i a l .

E b e r le in  and Park (1971) h y p o th es ized  t h a t  congruence between 

the s e l f - c o n c e p t  and id e a l  s e l f - c o n c e p t  was r e l a t e d  to  counse lo r  

e f f e c t iv e n e s s .  S e lf -c o n c e p t  and the  i d e a l  s e l f - c o n c e p t  were both 

measured by th e  I n te rp e r s o n a l  Check L i s t  (ICL) a t  th e  beg inn ing  and 

a t  th e  end o f  t h e i r  t r a in i n g  y e a r .  There were 20 female and  49 male 

t r a in e e s  who took p a r t  in  the  s tudy . S uperv iso rs  r a t e d  th e  e f f e c 

t iv e n e s s  o f  th e  t r a in e e s  on th e  C o u n se llo r  P racticum  E v a lu a tio n  Form 

The r e s u l t s  suggested  t h a t :

counse lo rs  who a re  h ig h ly  congruent may be r i g i d  p e r s o n 

a l i t i e s  who see l i t t l e  need fo r  s e lf - c h a n g e .  In c o n t r a s t  t o  

t h i s  i n f l e x i b i l i t y ,  co u n se lo rs  w i th  h igh d i s c r e p a n c ie s ,  have 

poor s e l f - c o n c e p ts  w ith  l o f t y  i d e a l s ,  both o f  which a re  

u n r e a l i s t i c .  A ba lance  i s  suggested  fo r  persons  who d e s ire  

h ig h e r  su p e rv iso r  r a t i n g s .  Whether such m oderation makes 

fo r  th e  b e s t  co u n se lo r  poses an e n t i r e l y  d i f f e r e n t  i s s u e  

[ p. 132 ] .

S e l f -D is c lo su re  and S e lf-C oncep t were a lso  in v e s t ig a te d  

(Thomas, 1968) as to  t h e i r  r e l a t io n s h i p  to  co u n se lo r  e f f e c t iv e n e s s .  

Some 30 NDEA t r a in e e s  responded to  the S e l f -D is c lo s u re  Q uestionna ire  

by Jo u ra rd  and Lasakow (1972), and completed a Q s o r t  designed 

to  measure th e  d isc rep an cy  between s e l f - c o n c e p t  and id e a l  s e l f -  

concept, w ith  su p e rv is o rs  r a t i n g s  forming th e  c r i t e r i o n .
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Although c o u n se l in g  e f f e c t i v e n e s s  was n o t  shown to  be r e l a t e d  to  s e l f -  

d i s c l o s u r e ,  s e l f - d i s c l o s u r e  was shown to  in c re a s e  s i g n i f i c a n t l y  over 

the  y e a r .  Changes i n  s e l f - c o n c e p t  were shown to  be r e l a t e d  to  th e  

measure o f  e f f e c t i v e n e s s  in  the  s tu d y . There was no r e p o r t  concern ing  

d i s c r e p a n c ie s  between s e l f - c o n c e p t  and id e a l  s e l f - c o n c e p t .

The concept o f  R e la t io n s h ip  O r ie n ta t io n  (RO) was i n v e s t ig a t e d  

by D ilby  and T ie rney  (1969). I t  was h y p o th e s iz e d  t h a t  RO would be 

r e l a t e d  to  c o u n se lo r  t r a in e e  e f f e c t i v e n e s s .  Out o f  30 t r a i n e e s ,  s ix  

co u n se lo r  t r a i n e e s  were r a t e d  h ig h  and s i x  were r a t e d  low us ing  the  

WROS to  measure RO. C ounseling  re sp o n ses  were r a t e d  acco rd in g  to  

v e r b o s i ty ,  f lu e n c y ,  ju d g m en ta ln ess ,  co u n se lo r  fo c u s ,  a ssu m p tiv en ess ,  

and f l e x i b i l i t y .  The h ig h  RO group d i f f e r e d  s i g n i f i c a n t l y  from th e  

low RO group on ju d g m en ta ln ess ,  co unse lee  fo c u s ,  and f l e x i b i l i t y .

While counse lee  focus and f l e x i b i l i t y  ap p ear  to  be c o n s i s t e n t  w ith  

r e s e a r c h  and th e o ry ,  the  h igh  p o s i t i v e  c o r r e l a t i o n  ( .01 )  l e v e l  o f  

judgm enta lness  to  RO seems to  be i n c o n s i s t e n t

In c o n s id e r in g  the  r e s e a r c h  on h y p o th e s iz e d  c o u n se lo r  p e r 

s o n a l i t y  f a c t o r s  r e l a t e d  to  e f f e c t i v e n e s s ,  i t  must be n o ted  t h a t  th e  

r e s u l t s ,  even when th e  same in s tru m en ts  were u sed , in  many cases  were 

in c o n s i s t e n t  and a t  v a r ia n c e .  C e r t a i n l y ,  one f a c t o r  t h a t  should  be 

c o n s id e re d  as  in s t ru m e n ta l  in  th e  in c o n s is te n c y  o f  the  r e s u l t s  i s  the 

lack  o f  s t a n d a r d iz a t io n  o r  agreem ent on th e  c r i t e r i o n  m easures and 

t h e i r  m eanings. However, th e  main f a c to r  in  c o n s id e r in g  th e  r e se a rc h  

on h y p o th e s iz e d  c h a r a c t e r i s t i c s  r e l a t e d  to  e f f e c t i v e n e s s  c e n te r s  on 

the f a c t  t h a t  th e re  app ear  to  be so  many v a ry in g  s t r a n d s  o f  r e s e a r c h .
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There appear to  have been few e f f o r t s  to  follow  a s in g le  s t r a n d  

through c o n s i s t e n t ly  over t im e.

Research R elevan t to  C r e a t iv i t y  as 

a  Counselor V ar iab le  

G ay lin  (1966) re p o r te d  a  s tudy in v e s t ig a t in g  c l i e n t  

" su cc ess"  o r  p sy ch o lo g ica l  h e a l th  and i t s  r e l a t io n s h ip  to  c r e a t i v i t y  

as  measured by the Rorschach. Using a "F unction  S co re ,"  der iv ed  

from Rorschach de te rm inan ts  commonly a s s o c ia te d  w ith  c r e a t i v i t y ,  a 

" su cc ess"  group of c l i e n t s  were d i f f e r e n t i a t e d  from th re e  u nsuccess 

f u l  groups. The d e te rm in an ts  t h a t  composed the  fu n c t io n  score  were 

M (number o f  movement r e s p o n s e s ) , 0 ( o r i g i n a l  r e s p o n s e s ) , 2-W 

(o rg a n iz a t io n a l  minus whole r e s p o n s e s ) , Con (number o f c o n te n t  

c a te g o r ie s  o f  r e s p o n s e s ) , Non F% (percen tage  o f  responses  w ith  

d e te rm inan ts  o th e r  than  form), R ( t o t a l  number o f  re sp o n se s ) ,  EA 

(sum o f  sco red  c o lo r  responses  p lus  sum o f  sco red  movement re sp o n se s ) .  

There were two c r i t e r i a  measures employed: The B utle r-H aigh  (1954)

100-item  Q s o r t ,  which y ie ld e d  a  S e l f - I d e a l  S e l f  s c o re ;  and a n in e -  

p o in t  t h e r a p i s t s '  r a t i n g  s c a le  m easuring c l i e n t  success  through the 

course  o f  20 therapy  s e s s io n s .  I t  was concluded th a t  the  fu n c t io n  

sco res  were " e f f e c t i v e  in  d i f f e r e n t i a t i n g  change in  l e v e l  o f  psycho

lo g i c a l  h e a l th  or psychotherapy [ p. 500 ] . "  I t  was f u r th e r  suggested  

t h a t ,  s in ce  th e  v a r io u s  d e te rm in an ts  o f  the  "Function  Score" had been 

l in k ed  to  c r e a t i v i t y  by o th e r  i n v e s t i g a t o r s ,  th e r e  was a r e l a t i o n s h i p  

between c re a t iv e n e s s  and p sy ch o lo g ica l  h e a l th .

In a n o th e r  s tudy  in v e s t ig a t in g  th e  r e l a t io n s h ip  between



improvement o f  m en ta l h e a l th  in  th e rap y  and c r e a t i v i t y ,  G a r f i e ld  

(1967) used a  sample c o n s i s t i n g  o f  47 male u n d e rach iev in g  c o l le g e  

s tu d e n ts  and a c o n t r o l  g roup. A l l  the  s tu d e n ts  had been r e q u i re d  to  

undergo th e rap y  due to  t h e i r  poor academic perform ance, and a t te n d e d  

two 1-hour s e s s io n s  a week. The a u th o r  in d ic a te d  th a t  a l l  s u b je c ts  

had been t e s t e d  as  to  c r e a t i v i t y  and m enta l h e a l th  b e fo re  undergoing 

th e ra p y  and ag a in  a f t e r .  The measures o f  c r e a t i v i t y  were the Uses 

f o r  Things T e s t  and the Barron (1952) Welsh A rt  S c a le .  A f t e r  th e rap y  

th e  s u b je c ts  were r a t e d  p s y c h o lo g ic a l ly  improved o r unimproved, based  

on t h e r a p i s t s '  r a t i n g s  and a Q s o r t  by the  c l i e n t  on s e l f - c o n c e p t .

While th e  Uses fo r  Things T e s t  was n o t  c o r r e l a t e d  s i g n i f i c a n t l y  to  

r a t i n g s  o f  m en ta l h e a l t h ,  the Barron Welsh A r t  S ca le  d id  show s i g n i 

f i c a n t  c o r r e l a t i o n s .  The improved group showed s i g n i f i c a n t l y  g r e a t e r  

g a in s  in  s c o re s  on the  Barron Welsh A rt  Sca le  th an  e i t h e r  th e  unimproved 

o r  c o n t r o l  group.

C i c i r e l l i  and C i c i r e l l i  (1970) i n v e s t i g a t e d  w hether c r e a t i v i t y  

and p o s i t i v e  a t t i t u d e  were r e l a t e d  to  co u n se l in g  e f f e c t iv e n e s s .  

M ednick 's  (1959) Remote A s so c ia te s  T e s t  (RAT) and the T orrance  (1962) 

T e s ts  o f  C re a t iv e  Thinking  (TTCT) were used as th e  m easures of 

c r e a t i v i t y .  V erbal f lu e n c y ,  f l e x i b i l i t y  and o r i g i n a l i t y  (uncommonness 

o f  response)  were measured by th e  TTCT and o r i g i n a l i t y  (unusual 

re sp o n ses)  by th e  RAT. The M innesota Teacher A t t i t u d e  In v en to ry  

(MTAI) p rov ided  th e  measure o f  p o s i t i v e  a t t i t u d e .  There was one 

in te rv ie w  tape  by each c o u n se lo r  ana lyzed  by r a t e r s  as th e  c r i t e r i o n  

m easure . The ta p e s  were r a t e d  on the  p e rcen tag e  o f  v e r b a l  b e h a v io r  in
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each o f  10 ca teg o r ies:

Counselor t a l k - - I n d i r e c t  in f lu e n c e

a .  Accepts c o u n s e le e 's  f e e l in g s

b .  P ra is e s  o r  encourages counselee  behav io r

c .  Accepts o r  uses id e a s  o f counse lee

d . Asks q u e s tio n s  

C ounselor t a l k —D ire c t  in f lu e n c e

a .  Gives in fo rm ation  o r  op in ion

b. Gives d i r e c t io n s  o r  o rd e rs

c .  C r i t i c i z e s  o r  j u s t i f i e s  a u th o r i ty  

Counselee t a lk

a .  Counselee t a l k  in  response  t o  counse lo r

b. Counselee t a l k  which he i n i t i a t e s  

Other

a .  S ilen ce

V erbal f luency  and f l e x i b i l i t y  s c o re s  on the  co u n se lo rs  from the  

TTCT were shown to  be s i g n i f i c a n t l y  n e g a t iv e ly  c o r r e l a t e d  to  the 

amount o f  s i l e n c e  during th e  in te rv ie w  and p o s i t i v e l y  c o r r e l a t e d  to 

the amount o f  counselee  t a l k .  P o s i t iv e  a t t i t u d e  sc o res  from th e  MTAI

were shown to  be s i g n i f i c a n t l y  c o r r e l a t e d  to  the  amount o f  p r a i s e

and encouragement g iven by the  c o u n se lo r .  No s i g n i f i c a n t  c o r r e l a 

t io n s  were found fo r  o r i g i n a l i t y  a s  measured by the TTCT or th e  RAT. 

The a u th o rs  suggested  t h a t  the  lack  o f  c o r r e l a t i o n  between c r e a t i v i t y  

and the  c r i t e r i o n  measure could  l i e  i n  the problem o f  i d e n t i f y in g  

the  meaning o f  c r e a t i v i t y ,  o r  the f a c t  t h a t  c r e a t i v i t y  could  b e s t  be
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measured by p ro c e s s  s c a le s  r a t h e r  th an  th e  q u a l i t y  s c a le s  employed.

C a r lu c c io  (1972) h y p o th e s iz e d  t h a t  th e re  was a r e l a t i o n s h i p  

between the  l i f e s t y l e s  o f  c r e a t i v e  a r t i s t s  and c o u n se l in g  p r o f e s 

s io n a l s .  S e p a ra te  groups o f  co u n se l in g  p s y c h o lo g is t s ,  co u n se lo r  

e d u c a to r s ,  c o u n s e lo rs ,  and c r e a t i v e  a r t i s t s  a l l  were a d m in is te re d  

M o r r i s ' s  (1972) L i f e  S ty le  Value S t r u c tu r e  (LSVS). The LSVS 

measured f iv e  a r e a s  ( s c a le s )  o f  I n t e r n a l  v a lu e s :

A = S o c ia l  C o n tro l  and S e l f -  

R e s t r a in t  

B = Enjoyment and P ro g re s s  in  A c t io n  

C = W ithdrawal and S e l f - S u f f i c i e n c y  

D = R e c e p t iv i ty  and Sym pathetic 

Concern 

E = S e lf - In d u lg e n c e  

Some d i f f e r e n c e s  in  l i f e  s t y l e  as  m easured by th e  LSVS were no ted  

between co u n se l in g  p s y c h o lo g is t s  on th e  one hand and c o u n se lo r  edu

c a to r s  on the o t h e r ,  w ith  th e  c o u n se lo rs  be ing  most s im i l a r  to  the  

c r e a t i v e  a r t i s t s .  However, g e n e ra l  c o u n se l in g  p r o f e s s io n a l s  a l l  

in d ic a te d  a l i f e  s t y l e  as measured by th e  LSVS s im i l a r  to  t h a t  o f 

c r e a t i v e  a r t i s t s .  C a r lu c c io  d e s c r ib e d  th e  l i f e  s t y l e  o f  th e  fou r  

groups a s :

c h a r a c te r iz e d  by r e l a t i v e l y  low s o c i a l  c o n t r o l  and s e l f -  

r e s t r a i n t ,  h igh  s e l f - i n d u lg e n c e ,  r e l a t i v e l y  h igh  enjoyment 

and p ro g re s s  in  a c t i o n ,  and medium w ith d raw al and s e l f -  

s u f f i c i e n c y ,  as  w e l l  as  r e c e p t i v i t y  and sym p ath e tic  concern
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[ P. 71 ] .

The r e l a t io n s h ip  o f  counse lo r  and counselee  c r e a t i v i t y  to  

p ro g ress  in  counse ling  was the  focus o f  a s tu d y  by Hughes (1973).

The TTCT was used as the measure fo r  c r e a t i v i t y , and f iv e  s c a le s  o f  

the  ACL, the  l a b i l i t y ,  need fo r  e x h ib i t io n ism ,  need f o r  autonomy, 

need fo r  a g g re s s io n ,  and need fo r  change s c a le s  were used  as 

p e r s o n a l i ty  measures shown to  be l in k e d  to  c r e a t i v i t y .  Each group 

(c o u n se lo r ,  counselee) was d iv id e d  in  h a l f ,  one d es ig n a te d  as 

c r e a t i v e ,  the  o th e r  u n c re a t iv e .  S evera l f in d in g s  were made. There 

was a p o s i t iv e  r e l a t i o n s h i p  fo r  the co u n se lo rs  between the measure o f  

c r e a t i v i t y  and the s c a le s  o f  the  ACL used, w h ile  t h i s  d id  no t prove 

t ru e  f o r  th e  c l i e n t s .  H ighly c r e a t iv e  c l i e n t s  tended to  undergo more 

s e l f - e x p l o r a t i o n  than  t h e i r  l e s s  c r e a t iv e  c o u n te r p a r t s ,  but on ly  when 

the  a n a ly s is  was done w ith  members o f  both c l i e n t  groups being in  

co u n se l in g  w ith  h ig h ly  c r e a t i v e  co u n se lo rs .  No such r e l a t i o n s h i p  was 

formed fo r  th e  two groups o f  c l i e n t s  see ing  th e  le s s  c r e a t iv e  coun

s e lo r s .  There were two im p l ic a t io n s  drawn from the r e s u l t s .  F i r s t ,  

the  f in d in g s  suggest t h a t  p o s s ib ly  co u n se lo rs  and c l i e n t s  should  be 

matched, e s p e c ia l ly  w ith  the  h ig h ly  c r e a t iv e  c l i e n t s  be ing  matched 

to  h ig h ly  c r e a t iv e  c o u n se lo rs .  Second, s in ce  a l l  groups experienced  

more s e l f - e x p l o r a t i o n  w ith  the h ig h ly  c r e a t iv e  co u n se lo rs ,  the 

r e s u l t s  suggested  t h a t  we choose the more c r e a t i v e  in d iv id u a ls  to  

be co u n se lo rs .

P a r t i n  (1975) in v e s t ig a te d  the  r e l a t io n s h ip  between counse lo r  

e f f e c t iv e n e s s ,  co u n se lo r  s e l f - a c t u a l i z a t i o n ,  and counse lo r  c r e a t i v i t y .
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N oting  t h a t  many m easures o f  c r e a t i v i t y  a re  h ig h ly  c o r r e l a t e d  to  

I n t e l l i g e n c e  Q u o tie n t  (IQ) t e s t  s c o r e s ,  the  a u th o r  chose two m easures 

o f  c r e a t i v i t y  t h a t  were p e r s o n a l i t y  b a se d ,  the  M (Human Movement) 

s c a le  o f  th e  Rorschach, and th e  R evised  A r t  (RA) s c a le  o f  the  WFPT. 

A d d i t io n a l ly ,  P a r t i n  h y p o th es ize d  t h a t  c o u n se lo rs  would be lo c a te d  

in  q u ad ran t  I I  (h igh  o r ig e n c e -h ig h  i n t e l l i g e n c e )  o f  W elsh 's  (1975) 

tw o-d im ensional p e r s o n a l i t y  model. The R A .scale  measured the 

dim ension Origence (ORIG) and th e  Tennan (1956) Concept M astery T e s t  

(CMT) m easured th e  o th e r  d im ension , I n t e l l e c t e n c e  (INT). C ounselor 

s e l f - a c t u a l i z a t i o n  was measured by th e  I n n e r - d i r e c te d  S ca le  of the  

P e rso n a l  O r ie n ta t io n  In v en to ry  (PO I). The c r i t e r i o n  m easures were 

the  R e la t io n s h ip  Q u e s t io n n a ire  (RQ), w hich was a  measure o f  R o g e rs 's  

f a c i l i t a t i v e  c o n d i t io n s ,  and th e  Counseling  E v a lu a tio n  In v e n to ry  

(C E I) . Both th ese  in s tru m e n ts  were co u n se lee  m easures o f  co u n se lo r  

e f f e c t i v e n e s s .  Human Movement and O rigence and Human Movement and 

S e l f - a c t u a l i z a t i o n  were found to  be s i g n i f i c a n t l y  c o r r e l a t e d .  Human 

Movement, O rigence, and I n t e l l e c t e n c e  c o n t r ib u te d  s i g n i f i c a n t l y  to  

the  v a r ia n c e  o f  th e  c r i t e r i o n  v a r i a b l e  m easured by the RQ. F i n a l l y ,  

c o u n se lo rs  d id  sc o re  h ig h e r  th an  th e  g e n e ra l  p o p u la t io n  on ORIG 

and INT.

The r e s u l t s  p re se n te d  in  t h i s  s e c t io n  o f  r e se a rc h  a r e  q u i t e  

mixed. A p robab le  cause l i e s  in  the  sm a ll  amount o f  r e s e a rc h  done 

on th e  r e l a t i o n s h i p  o f  c r e a t i v i t y  to  c o u n se lo r  o r  co u n se l in g  su c 

c e s s .  The c r i t e r i o n  measures o f  su c c e ss  a re  a l l  d i f f e r e n t  and in  

c a ses  vague, A f u r t h e r  problem m ight l i e  w ith  th e  measures o f
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c r e a t i v i t y  th em se lv es .  Some m easures o f  c r e a t i v i t y  were p e r s o n a l i ty  

b a se d ,  w h ile  o th e r s  were more c l o s e ly  c o r r e l a t e d  to  IQ m easures .

In  s p i t e  o f  some o f  the  d i f f i c u l t i e s  in  t h i s  new a r e a  o f  

r e s e a r c h ,  th e  f in d in g s  do su g g e s t  t h a t :

1. C r e a t i v i t y  i s  l in k e d  to  m en ta l h e a l t h ,

2 .  Counselors  a re  more c r e a t i v e  than  the  g e n e ra l  p o p u la t io n ,

and

3. C r e a t i v i t y  i s  l in k e d  to  c o u n se lo r  e f f e c t i v e n e s s .

S ince th e  r e s u l t s  a re  so tenuous a t  t h i s  p o in t ,  t h e r e  seems to  be a 

need f o r  f u r t h e r  r e s e a r c h ,  p a r t i c u l a r l y  u s in g  p e r s o n a l i ty  based 

m easures o f  c r e a t i v i t y .

R esearch  on C ounse lor S e le c t io n

C o t t l e ,  Lewis, and Penney (1954) r e p o r te d  one o f  th e  e a r l i e s t  

a t te m p ts  a t  c o n s t r u c t in g  a p e r s o n a l i t y  co u n se lo r  s e l e c t i o n  p ro c e ss .  

Using 111 item s from th e  MMPI and th e  GZTS shown i n  a p re v io u s  s tudy  

(C o t t le  & Lewis, 1954) to  d i s t i n g u i s h  between c o u n se lo rs  and non

c o u n s e lo rs ,  th e  a u th o rs  re v is e d  th e se  item s and added 39 item s 

ad ap ted  from th e  Counseling  P sy c h o lo g is t  Sca le  o f  th e  SVIB. These 

150 item s formed the  e x p e r im e n ta l  s c a le  employed in  th e  s tu d y .  There 

were 60 c o u n se lo rs  and 60 c o l le g e  s tu d e n ts  who formed th e  two study 

p o p u la t io n s .  The r e s u l t s  showed t h a t  th e  e x p e r im e n ta l  s c a le  was 

a b le  to  d i s t i n g u i s h  between the two groups w ith  th e  co u n se lo r  group 

s c o r in g  s i g n i f i c a n t l y  h ig h e r  th an  th e  c o l le g e  s tu d e n t s .  On the 

e x p e r im e n ta l  s c a l e ,  55 item s d is c r im in a te d  a t  the  .05 l e v e l ,  w hile  

38 d id  so a t  th e  .01 l e v e l .
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B locker (1963) f e l t  some method o f  s e le c t io n  and r e t e n t io n  

o f  counse lo r  t r a in e e s  was n ecessa ry  due to  the in c re a se d  number o f  

a p p l i c a n t s .  There were fou r  s t a f f  members who r a te d  t r a in e e s  on the  

" l e v e l  of p re d ic te d  performance as  a schoo l counse lo r  [ p . 20 ] . "  

I n t e r r a t e r  r e l i a b i l i t i e s  ranged from .64 to  .83. P ee r  r a t in g s  were 

used  as a p r e d ic to r  v a r i a b le  w ith  each member of the c l a s s  rank ing  

a l l  the  o th e rs  on the same c r i t e r i o n  as the  s t a f f .  In  a d d i t io n ,  the 

NDEA Comprehensive Examination: C ounseling  and Guidance (CECG), the

Kuder (1956) P e rso n a l  P re fe re n c e  Record, and grades were used as 

p r e d ic to r  v a r i a b l e s .  In  the a n a ly s i s  o f  d a ta ,  i t  was found th a t  peer  

ra n k in g s ,  th e  Kuder, and the NDEA exam ination  accounted  fo r  77% o f  

the v a r ia n c e .  I t  was suggested  t h a t  p ee r  rankings and the  Kuder 

s c o re s  provided  in fo rm atio n  which was an e f f e c t i v e  supplement to  

measures of academic achievem ent. The d i f f i c u l t y  w ith  p ee r  rank ings  

i s  t h a t  they can only be o b ta in ed  a f t e r  adm ission  in to  a  program. 

T h e re fo re ,  p ee r  rankings could be e f f e c t i v e l y  used when de term in ing  

who would be p e rm it te d  to  e n te r  the  p rac ticum  programs.

Academic p r e d ic to r s  were used as  th e  v a r ia b le s  in  a study 

o f  counse lo r  s e l e c t io n  by C a l l i s  and P re d ig e r  (1964). The r e l a t i v e  

e f f e c t iv e n e s s  o f  commonly used academic a p t i tu d e  in s tru m en ts  in  

p r e d ic t in g  counse lo r  t r a in e e  success  in  schoo l was in v e s t ig a te d .  The 

fo llow ing  a p t i tu d e  t e s t s  were a d m in is te re d  to  th ree  consecu tive  

y e a r - lo n g  co u n se lo r  t r a in e e  i n s t i t u t e s :

1. The Ohio S ta te  U n iv e rs i ty  P sy c h o lo g ica l  T e s t  (OSUPT)

2. The MAT
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3. The C ooperative  E nglish  T est--R ead ing  Comprehension.

In a d d i t i o n ,  the s tu d e n t  grade p o in t  average (GPA) was used as  the  

c r i t e r i o n .  Of the  th re e  p r e d ic to r s ,  the  Reading Comprehension score  

was the  most e f f e c t i v e  in  p r e d ic t in g  t r a in e e  GPA. However, the 

in c re a s e  o f  p r e d i c t io n  s t r e n g th  was n o t  s i g n i f i c a n t l y  in c re a se d  when 

the o th e r  academic a p t i tu d e  measures were added.

Wasson (1965) r e p o r te d  an im portan t s tudy in  counse lo r  

t r a in e e  s e l e c t io n .  There were 30 NDEA s tu d e n ts  in v e s t i g a t e d ,  using  

p ee r  r a t i n g s ,  s t a f f  r a t i n g s ,  and r a t in g s  o f  taped segments o f  p rac -  

ticum in te rv ie w s .  Each e n r o l le e  took the MMPI, EPPS, MAT, OSUPT,

SVIB, and the  NDEA Comprehensive Examination in  Guidance and Counseling . 

Each t r a in e e  was a l s o  r a te d '  on responses  to  e ig h t  h y p o th e t ic a l  

co u n se lin g  s i t u a t i o n s  made be fo re  th e  i n s t i t u t e  acco rd ing  to  the  WROS. 

Using the J: t e s t ,  th e  top 10 s tu d e n ts  on the  b a s is  o f  the c r i t e r i a  

were compared to  the bottom 10 on the  v a r io u s  t e s t s  taken . There 

were s i x  sc o res  which were found to  s i g n i f i c a n t l y  d i s c r im in a te  between 

the  two groups: the  MMPI Sc sca le  ( c o r r e la t e d  .51) w ith  s t a f f

r a t in g s ;  the  EPPS N urturance sc a le  w ith  co unse ling  segments, .47;

EPPS H e te r o s e x u a l i ty ,  w ith  p ee r  r a t i n g s ,  .39 ; NDEA Comprehensive 

Examination w ith  co u n se lin g  segments, .42 ; SVIB A r t i s t s  s c a le  w ith  

c ounse ling  segments, .36 , and s t a f f  r a t i n g s ,  .38 . The t o t a l  WROS 

score  c o r r e l a t e d  .61 w ith  counse ling  segments, .54 w ith  s t a f f  r a t i n g s ,  

and .61 w ith  p ee r  r a t i n g s .  A d d i t io n a l ly ,  the  WROS score  d id  n o t  

s ig n i f i c a n t l y  c o r r e l a t e  w ith  any o th e r  t e s t  s co re .  The WROS which 

was a  r e l a t i v e l y  new in s tru m en t proved to  be the b e s t  p r e d ic to r  w ith
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a l l  th re e  c r i t e r i a ,  and a p p a re n t ly  measured something n o t  measured by 

the o th e r  p e r s o n a l i t y  in s tru m en ts  o r  academic in s tru m e n ts .

McGreevy (1967) i n v e s t ig a te d  the  types  o f  d a ta  commonly 

g a th e red  in  the  co u n se lo r  t r a in e e  s e l e c t io n  p ro cess  u s ing  a f a c to r  

a n a ly s is  approach . B io g rap h ica l  and e d u c a t io n a l  d a ta  to g e th e r  w ith  

sco res  on th e  MMPI, EPPS, and MAT were used as p r e d ic to r  v a r i a b le s  

fo r  86 NDEA i n s t i t u t e  t r a in e e s .  The f i r s t  sem ester  GPA, i n s t r u c t o r s '  

r a t i n g s ,  and sco res  on the  NDEA Comprehensive Examination were used 

as  c r i t e r i o n  v a r i a b l e s .  R e su l ts  in d ic a te d  t h a t  h igh  performance in  

e f f e c t iv e n e s s  du r in g  p rac ticu ra  seemed to  be in v e rse ly  r e l a t e d  to  the  

a t ta in m e n t  o f  h igh  g ra d e s ;  t h a t  th e r e  was need to  a rran g e  and c l a s s i f y ;  

th e re  was a need fo r  freedom or independence from o th e r  p eo p le ;  th e re  

was a  p e r so n a l  type connected  w ith  a s s e r t i n g  o n e 's  s e l f  c o g n i t iv e ly .  

A lso , i t  was no ted  th e  more s u c c e s s fu l  ca n d id a te  appeared to  be m ale, 

m arr ied ,  have c h i ld r e n ,  and have some ex p er ien ce  as  a te a c h e r  o r  

co u n se lo r .  The MAT was shown to  be an adequate  p r e d ic to r  o f  academic 

su ccess .  However, none o f  the  c r i t e r i a  o r  com bination o f  c r i t e r i a  

ad eq u a te ly  i s o l a t e d  a s p e c i a l  q u a l i t y  o f  co u n se lo r  p e r s o n a l i ty  f o r  

use in  the  s e l e c t i o n  o f  t r a in e e s .

The 16 PF has been p re v io u s ly  r e p o r te d  in  r e s e a rc h  on 

co u n se lo r  e f f e c t i v e n e s s .  Myrick, K e lly ,  and W ittmer (1972) in v e s 

t i g a t e d  u s in g  the 16 PF as a  counse lo r  t r a in e e  s e le c t io n  d e v ic e .

From 55 s tu d e n t  c o u n se lo rs ,  20 were d e s ig n a te d  e f f e c t i v e  and 20 

i n e f f e c t i v e ,  w ith  19 being  males and 21 fem ales. The CERS was used 

as th e  c r i t e r i o n  m easure. The d a ta  was ana lyzed  to  determ ine
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on the b a s i s  o f sex ,  and u s in g  the i n t e r a c t i o n  e f f e c t  o f  the two 

f a c to r s .  Using the  d a ta  comparing e f f e c t i v e  to  i n e f f e c t iv e  c o u n se lo rs ,  

4 o f  16 f a c to r s  d i f f e r e n t i a t e d  between th e  two groups a t  the  .05 

l e v e l  or b e t t e r .  At .05 l e v e l ,  F a c to rs  E (Humble, Conforming v s .  

A s s e r t iv e ,  A ggress ive) and I  (Tough-minded) were s i g n i f i c a n t .  At the  

.01 l e v e l ,  F a c to rs  A (Reserved, Detached v s .  Warm, S oc iab le )  and H 

(Shy, R e s t ra in e d  v s .  Venturesome, S o c ia l ly  bold) were s i g n i f i c a n t .  

D if fe re n c e s  in  sex , s i g n i f i c a n t  a t  the .10 l e v e l  were found on 

F a c to rs  G and M ( P r a c t i c a l  v s .  Im a g in a t iv e ) .  An i n t e r a c t i o n  e f f e c t ,  

p o s i t iv e  and s i g n i f i c a n t  a t  the .05 l e v e l ,  was found fo r  F a c to r  N 

( F o r th r ig h t  v s .  Shrewd, C a lc u la t in g ) .  The au th o rs  n o ted  t h a t  w hile  

some o f  t h e i r  f in d in g s  support  some o f  th e  f in d in g s  o f  p rev ious  

r e s e a r c h e r s ,  o th e r  d a ta  c o n t r a d ic t  p rev io u s  f in d in g s .  They were led  

to  suggest t h a t  th e  16 PF may have some v a lu e  in  h e lp in g  s e l e c t  

p o t e n t i a l l y  s u c c e s s fu l  co u n se lo r  t r a in e e s ,  b u t  more re se a rc h  was 

needed.

Anthony, Gormally, and M i l l e r  (1974), concerned th a t  a c a 

demic s e le c t io n  p rocedures  were s t i l l  b e ing  used, in v e s t ig a te d  the 

r e l a t i o n s h i p  between co u n se lo r  t r a in e e  success  and a t r a i n a b i l i t y  

index and the academic p r e d ic to r s .  The academic p r e d i c to r s  were GPA, 

GRE-Verbal, G R E -Q uan titi t ive ,  and MAT. The n o n t r a d i t io n a l  s e l e c t io n  

p r e d ic to r s  were a precommunication index , a t r a i n a b i l i t y  index- 

communication, and a t r a i n a b i l i t y  in d e x - s e l f - d i s c r im in a t io n .  The 

t r a i n a b i l i t y  index c o n s is t s  o f  the  s u b j e c t ' s  having read  a  b r i e f
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e x p la n a t io n  o f  empathy, a long  w i th  examples o f  h e lp e r  responses  

r a t e d  acco rd in g  to  C a rk h u f f ’s (1969) 5 -p o in t  Empathy S c a le .  The 

s u b je c t  i s  asked to  add h i s  own response  and th e n  r a t e  a l l  h e lp e r  

re sp o n ses  in c lu d in g  h i s  own, which when compared to  re sp o n ses  o f  

t r a in e d  judges  gave th e  s e l f - d i s c r i m i n a t i o n  r a t i n g .  A t r a in e d  

ju d g e ’s mark gave th e  communication s c o re .  Perform ance in  an 

in te rv ie w  a t  th e  beg in n in g  o f  t r a i n i n g  gave th e  precommunication 

s c o re .  B e t t e r  than  657* o f  th e  t o t a l  v a r ia n c e  was accoun ted  by th e  

two t r a i n a b i l i t y  in d ex es .  None o f  th e  academic p r e d i c to r s  accoun ted  

f o r  s i g n i f i c a n t  p o r t io n  o f  the  v a r i a n c e s .  The r e s u l t s  le d  the 

a u th o rs  to  q u e s t io n  th e  c o n t in u e d  use o f  th e  academic in s tru m e n ts  in  

co u n se lo r  t r a in e e  s e l e c t i o n .

Palm er (1975) surveyed  th e  l i t e r a t u r e  concern ing  co u n se lo r  

e f f e c t i v e n e s s  and c o u n se lo r  t r a in e e  su ccess  and a t tem p ted  to  in v e s 

t i g a t e  th e  use  o f the  most commonly r e p o r te d  n o n i n t e l l e c t i v e  i n s t r u 

m ents in  choosing  c o u n se lo r  t r a i n e e s .  Having found th e  EPPS, the  

16 PF, and the  RDS among th e  most commonly r e p o r te d  in s t ru m e n ts ,  she 

a d m in is te re d  them to  a  group o f  c o u n se lo r  t r a i n e e s .  S ta n d a rd iz ed  

c r i t e r i o n  in s tru m e n ts  were found in  f iv e  o f  th e  C arkhuff-B erenson 

(1967) (C-B) S c a le s :

1. Em pathetic  U nderstand ing

2. C oncre teness

3. R espect

4 . F a c i l i t a t i v e  G enuineness

5. G ross R a ting  o f  F a c i l i t a t i v e  Genuineness i n  I n te r p e r s o n a l



F u n c tio n in g .

The CERS was a lso  used  as a s ta n d a rd iz e d  c r i t e r i o n  m easure, a long 

w i th  the grade  earned  in  the  p rac ticum  and recommendation fo r  a 

co u n se l in g  p o s i t i o n .  When the  C-B s c a le s  were used the  more 

e f f e c t i v e  co u n se lo r  t r a in e e s  showed lower needs fo r  achievement 

(EPPS-ACH), more im ag in a tiv en ess  (16 PF-M), and fewer y e a rs  o f  teach ing  

e x p e r ie n c e ,  w ith  th e  females be ing  more e f f e c t i v e .  When the CERS 

was the  c r i t e r i o n  o f  e f f e c t iv e n e s s ,  the  more s u c c e s s fu l  t r a in e e s  

showed lower needs f o r  endurance (EPPS-End), more autonomy (EPPS-Aut), 

more s e l f - s u f f i c i e n c y  and re so u rc e fu ln e s s  (16 PF-t^)*  more s e l f -

assu ran ce  and confidence  (16 PF-O), and fewer y e a rs  o f  teach in g  

e x p e r ie n c e .  When the  grade earned  in  p rac ticum  was used , the 

co u n se lo rs  showed more s e l f - s u f f i c i e n c y  and r e so u rc e fu ln e ss  

(16 PF-Q2) , more s e l f - a s s u ra n c e  and confidence  (16 PF-O), and fewer

y e a r s  o f  te a c h in g  e x p e r ie n c e .  Using the recommendation fo r  a coun

s e l in g  p o s i t i o n ,  the  s u c c e s s fu l  t r a in e e  showed more s e l f - a s s u ra n c e  

and confidence  (16 PF-O) and fewer y ea rs  o f  teach in g  e x p e r ie n c e .  The 

RDS showed no c o r r e l a t i o n  w ith  any o f  the c r i t e r i a .

Summary

While the American P ersonne l and Guidance A sso c ia t io n  (1965), 

th e  American P sy c h o lo g ica l  A sso c ia t io n  (1947, 1954), the  American 

School Counselor A sso c ia t io n  (1965), and th e  N a t io n a l  V o ca tiona l 

Guidance A s so c ia t io n  (1949) have a l l  u rged  fo r  s p e c i f i c  s e l e c t io n  

c r i t e r i a  i n  choosing counse lo r  t r a in e e s ,  l i t t l e  e f f e c t i v e  r e se a rc h  

h a s  a c tu a l ly  been done on the problem. Much l i t e r a t u r e  has been
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g en era ted  on sp e c u la te d  co u n se lo r  c h a r a c t e r i s t i c s  s im i la r  to  the 

s ta te m e n ts  o f  the  p r o fe s s io n a l  o rg a n iz a t io n s .  A s tep  beyond t h i s  

approach has  been to  a d m in is te r  a b a t t e r y  o f p e r s o n a l i ty  in s trum en ts  

to  c o u n se lo rs ,  u s u a l ly  t r a in e e s ,  and th en  d e sc r ib e  the group accord ing  

to  dominant c h a r a c t e r i s t i c s .  Numerous in s trum en ts  have been used 

in c lu d in g  th e  RDS, CPI, AVLSV, Kuder, EPPS, MMPI, SVIB, GZTS, Ways o f 

L i f e ,  SORT, and o th e r s  (Menne, 1975).

A n e x t  s te p  in  the p ro cess  has been the comparison o f e f f e c t i v e  

and I n e f f e c t iv e  counse lo r  groups ( t r a i n e e s ) ,  u s in g  the p re v io u s ly  named 

in s tru m e n ts ,  u s u a l ly  based on some c r i t e r i o n  o f  success o r  e f f e c 

t iv e n e s s .  Most commonly, the  c r i t e r i a  a re  judged r a t in g s  by 

s u p e rv i s o r s ,  p e e rs ,  c l i e n t s ,  s e l f ,  or a combination o f  th e  four. 

R e c e n tly ,  more s ta n d a rd iz e d  in s tru m en ts  have come to  be used  such as 

th e  R e la t io n sh ip  Q u e s t io n n a ire ,  the Counselor E v a lu a tio n  In v en to ry ,  the 

Counselor E v a lu a tio n  Rating  S c a le ,  and C a rk h u f f 's  (1969) S ca les .

These s ta n d a rd iz e d  e v a lu a t io n  in s tru m en ts  a l l  seem to have a common 

o r i g i n  in  R o g e rs 's  ( i n  Koch, 1971) f a c i l i t a t i v e  c o n d i t io n s .  D esp ite  

th e  advent o f  s ta n d a rd iz e d  c r i t e r i o n  in s tru m e n ts ,  the r e s u l t s  of the  

r e se a rc h  a re  s t i l l  f a r  from co n c lu s iv e  (Arbuckle, 1975; S h e r tz e r  & 

S tone , 1968).

As a f u r th e r  s te p ,  s t i l l  hampered by the  c r i t e r i o n  problem, 

t h e r e  have been in v e s t ig a t io n s  seeking to  c o n s t r u c t  counse lo r  

s e l e c t io n  s c a le s  from s ta n d a rd iz e d  p e r s o n a l i ty  in s tru m en ts  and th o se  

seek ing  to  c o n s t ru c t  new instrum ents  s p e c i f i c a l l y  fo r  co u n se lo r  

s e l e c t io n .  Early  a t tem p ts  were made w i th  the MMPI and GZTS (C o tt le  &
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Lewis, 1954; C o t t l e ,  Lewis, & Penney, 1954). More r e c e n t ly ,  th e  

CPI (Lewis, 1973) and th e  16 PF (Myrick, K e l ly ,  & W ittm er, 1972) 

have been used  to  develop oounselor s e l e c t io n  s c a le s  o r  m u l t ip le  

r e g re s s io n  eq u a tio n s  u s in g  the e x i s t i n g  s c a l e s .  S trep h  (1963) 

developed a com pletely  new s e le c t io n  in s tru m e n t,  the  W isconsin 

R e la t io n s h ip  O r ie n ta t io n  S cale , which seems to  hold  promise (Ohlsen, 

1970; S h e r tz e r  & S tone, 1968; Wasson, 1965).

There has  been one hypo thesized  c h a r a c t e r i s t i c - - c r e a t i v i t y - -  

which has found in c re a s in g  emphasis r e c e n t ly  (Frey, 1975; Mayer,

1975). In d i f f e r e n t  s e c t io n s  o f  t h i s  s tudy  both  the  t h e o r e t i c a l  

b a s i s  of c r e a t i v i t y  as a  p o t e n t i a l  p e r s o n a l i ty  t r a i t  o f  s u c c e s s fu l  

c o u n se lo rs ,  and the r e se a rc h  g en e ra ted  have been p re se n te d .

The re se a rc h  on counse lo r  s e le c t io n  has shown:

1. I n t e l l e c t i v e  in s trum en ts  o f  co u n se lo r  s e l e c t i o n  have no t 

been e f f e c t i v e  in  d i s t in g u is h in g  anyth ing  o th e r  than  t r a in e e  a c a 

demic su ccess .

2 . The re se a rc h  on co u n se lo r  p e r s o n a l i ty  has been both 

in c o n c lu s iv e  and in c o n s i s t e n t .

3. C r e a t iv i t y  i s  a p o t e n t i a l l y  im portan t co u n se lo r  v a r i a b l e ,  

im portan t to  th e  outcome o f  the counse ling  p ro cess .

4. Although th e r e  have been no u n iv e r s a l ly  used  c r i t e r i o n ,  

the  s ta n d a rd iz e d  in s trum en ts  based on R o g e rs 's  ( in  Koch, 1971) 

f a c i l i t a t i v e  c o n d i t io n s  seem to  ho ld  the g r e a t e s t  p rom ise ,

5. There a re  some s p e c ia l  counse lo r  s e l e c t io n  in s tru m en ts  

t h a t  seem to  h o ld  promise but a re  in  need o f  f u r th e r  v a l i d a t i o n .



I t  i s  a combination o f  th ese  f in d in g s  on counse lo r  p e r s o n a l i ty  and 

s e le c t io n  t h a t  has g iv en  impetus to  the p re se n t  r e s e a rc h .



Chapter 3

Methodology

C hapter 3 p r e s e n ts  a d e t a i l e d  d e s c r ip t io n  o f  the re sea rch  

p rocedures  and methods u t i l i z e d  in  th e  p re se n t  i n v e s t i g a t i o n .  

D e s c r ip t io n s  o f  the fo llow ing  a re  in c luded : (a) p o p u la t io n ,

(b) in s t ru m e n ts ,  (c) p ro ced u res ,  and (d) s t a t i s t i c a l  methods.

P o p u la t io n

S u b jec ts  in  th e  study were m a s te r  l e v e l  co u n se lo r  t r a in e e s  in  

p racticum  programs d u r in g  the Spring sem este r ,  1976. There were n ine  

p rac ticum  s tu d e n ts  from the C ollege o f  W illiam  and Mary, W illiam sburg, 

V i r g in ia ;  23 p rac ticum  s tu d e n ts  from Old Dominion U n iv e r s i ty ,  H o rfo lk ,  

V i r g in ia  (ODU); and fo u r  p racticum  s tu d e n ts  from Hampton I n s t i t u t e ,  

Hampton, V i rg in ia  (H I) .

In s tru m e n ts

There were f iv e  p r e d ic to r  and two c r i t e r i o n  measures used in  

t h i s  s tudy . The f i r s t  was the  summed sco re  fo r  each in d iv id u a l  on 

the  Origence (ORIG) s c a le s  o f  th e  Welsh F igure P re fe re n c e  Test (WFPT) 

and th e  C a l i f o r n ia  P sy c h o lo g ic a l  Inven to ry  (C P I) ; the second was the 

summed sco re  fo r  each in d iv id u a l  on th e  I n te l l e c te n c e  (INT) s c a le s  

o f  th e  WFPT and the CPI; the t h i r d  was the  t o t a l  sco re  f o r  each 

in d iv id u a l  o b ta in ed  on the How Do You Think-B (HDYT-B); the  fo u r th  

was the  sco re  fo r  the  Counselor S e le c t io n  Scale (CSS) o f  the CPI; 

the  f i f t h  was the summed score  o f  two r a t e r s  o b ta in ed  on the 

W isconsin R e la t io n s h ip  O r ie n ta t io n  Scale  (WROS). The c r i t e r i o n
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m easures were made up o f  f iv e  o f  th e  Carfchuff C1969) S c a le s  and the  

C ounselor E v a lu a t io n  R a tin g  S c a le .

P r e d ic to r  Measures

As su g g es ted  by Welsh (1975), two in s tru m e n ts  were u sed  to  

measure ORIG and INT. The f i r s t  o f  th e se  in s tru m e n ts  was th e  WFPT. 

Welsh (1959), in  the  Manual, d e s c r ib e d  th e  WFPT:

The WFPT c o n s i s t s  o f  400 b la c k  and w hite  f ig u r e s  f o r  each o f  

which th e  s u b je c t  i s  asked  to  d ec id e  w hether he l i k e s  or 

does n o t  l ik e  i t  . . .  . The f ig u r e s  range from sim ple 

geom etr ic  forms t o  complex and d iv e r s e  p a t t e r n s  and d e s ig n s  

. . .  t o  in c lu d e  d i f f e r e n c e s  i n  l i n e  q u a l i t y ,  shape, c o n te n t  

and o th e r  a s p e c ts  o f  the  f ig u r e  [ p .  5 ] .

Many s c a l e s  have been developed  from the  WFPT, o f  which the  

R evised  A r t  S ca le  (RA) i s  p ro b ab ly  th e  b e s t  r e se a rc h e d .  The t e s t -  

r e t e s t  r e l i a b i l i t i e s  fo r  the  RA s c a l e  have ranged from .94 to  .90 

over  1-week i n t e r v a l s .  The ORIG s c a le  i s  h ig h ly  c o r r e l a t e d  to  th e  RA 

s c a le  (Welsh, 1976) w ith  c o r r e l a t i o n s  ran g in g  in  the  h igh  .9 0 s .  The 

RA and ORIG s c a l e s  fo r  th e  s u b je c ts  o f  t h i s  s tudy c o r r e l a t e d  .98 .

The p r e s e n t  ORIG and INT s c a l e s  o f  th e  WFPT were e m p i r ic a l ly  

developed  u s in g  th e  re sp o n ses  o f  th e  o r i g i n a l  G o v e rn o r 's  School 

s tu d e n ts  in  N orth  C a ro l in a .  These were th e  same p o p u la t io n  and 

re sp o n ses  r e p o r te d  in  th e  o r i g i n a l  development study (Welsh, 1969).

The o r i g i n a l  d a ta  and p r o to c o ls  were used to  c o n s t r u c t  the  ORIG and 

INT s c a l e s  which had been developed  f o r  th e  S trong V o c a t io n a l  I n t e r e s t  

Blank (SVIB), M innesota  M u lt ip h a s ic  P e r s o n a l i t y  In v en to ry  (MMPI), and
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A d je c t iv e  Check L i s t  (ACL). Evidence b e a r in g  on the  c o n s t r u c t  

v a l i d i t y  p r e s e n te d  in  c r o s s - v a l i d a t i o n a l  s tu d ie s  i n d ic a te d  th a t  the  

s c a l e s  do ind eed  d i s c r im in a te  between c r e a t i v e  and n o n c re a t iv e  g i f t e d  

s tu d e n t s ,  a r c h i t e c t s ,  m athem atic ians  and r e s e a rc h  s c i e n t i s t s  (Welsh,

1975).

The p r e s e n t  WFPT ORIG s c a le  c o n s i s t s  o f  the  93 i te m s ,  44 l i k e  

and 49 d i s l i k e .  The INT o f  th e  WFPT c o n s i s t s  o f  69 i te m s ,  34 l i k e  and 

35 d i s l i k e .  The two s c a le s  a r e  s t a t i s t i c a l l y  u n c o r r e la t e d  (Welsh,

1976), as  can be seen  in  Table 1.

The CPI i s  a s ta n d a rd  p e r s o n a l i t y  measurement in s tru m en t 

in ten d ed  f o r  use w i th  a "normal" p o p u la t io n .  A ccording  to  th e  Manual 

(Gough, 1957) I t  i s  ad d re sse d  to  p e r s o n a l i t y  c h a r a c t e r i s t i c s  

" im p o r ta n t  f o r  s o c i a l  l i v in g  and s o c i a l  i n t e r a c t i o n  [ p .  5 The

CPI i s  composed o f  480 items which a re  responded to  e i t h e r  t r u e  o r 

f a l s e .  While the  WFPT ORIG and INT s c a le s  cou ld  be d e r iv e d  from the  

o r i g i n a l  poo l o f  d a ta  used  to  develop  th e  s c a le s  fo r  th e  SVIB, MMPI, 

and ACL, Welsh (1975) was n o t a b le  to  do so f o r  the  CPI, s in c e  th e  

o r i g i n a l  s u b je c t s  had n o t  taken  th e  CPI. T h e re fo re ,  u s in g  the w e l l -  

v a l i d a t e d  ORIG and INT s c a le s  f o r  the  SVIB, ACL, and MMPI, Welsh 

a d m in is te re d  th e  fo u r  t e s t s  to  c l a s s e s  in  t e s t  and measurements a t  

the  U n iv e r s i ty  o f  N orth  C a ro l in a ,  Chapel H i l l ,  North C a ro l in a ,  and 

d e r iv e d  the ORIG and INT s c a le s  f o r  the  CPI by com parison w ith  the 

SVIB, ACL, and MMPI ORIG and INT s c o re s .

T e s t - r e t e s t  r e l i a b i l i t y  f o r  the  18 s c a le s  in  th e  CPI Manual 

(Gough, 1957) a re  r e p o r te d  ran g in g  from ,53 to  .90 over  a 4-week
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Table 1

I n te r c o r r e l a t i o n s ,  o f  the  P re d ic to r  V a r ia b le s  

O rigence, I n t e l l e c t e n c e ,  How Do You Think-B,

Counselor S e le c t io n  S c a le ,  and the

W isconsin R e la t io n sh ip

O r ie n ta t io n  Sca le

W isconsin

R e la t io n 

How Do Counselor sh ip

I n t e l l e c -  You S e le c t io n O rie n ta 

ten ce  Think-B S ca le t i o n  Scale

Origence 0.0077 0.1998 0.3917
**

0.4431
*

I n te l l e c te n c e  0.3739 0.2712 0.4502

How Do You Think-B 0.4678**
***

0.5230

Counselor S e le c t io n

Scale
***

0.6288

N ote , ii = 35 f o r  a l l  c o r r e l a t i o n s .
•k

S ig n i f i c a n t  a t  £ < .0 5 .
A

S ig n i f i c a n t  a t  £ < .0 1 .

S ig n i f i c a n t  a t  p < .001 .
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i n t e r v a l  and .57 and .72 over  a 1 -y ea r  p e r io d  (Megargee, 1972). 

Support f o r  th e  v a l i d i t y  o f  the  ORIG and INT s c a le s  o f  the  CPI l i e s  

in  t h e i r  e m p ir ic a l  development from o th e r  e s t a b l i s h e d  and w e l l -  

v a l i d a t e d  ORIG and IN T ,sc a le s  (Welsh, 1975).

The t h i r d  p r e d i c t o r  v a r i a b l e  was the  HDYT-B developed  by 

Davis (1975), as  a p e r s o n a l i t y  measure o f  c r e a t i v i t y .  The HDYT-B 

was developed from item s th e  a u th o r  f e l t  to  combine th e  b e s t  p e rso n 

a l i t y  i n d i c a to r s  o f  c r e a t i v i t y ,  and then  c r i t e r i o n  r e fe r e n c e d .  

V a l id a t io n  s tu d i e s  were conducted  on c o l le g e  j u n i o r  and s e n io r  

e d u c a t io n  m ajo rs  a t  the  U n iv e r s i ty  o f  W isconsin , Madison, W isconsin , 

o ver  a  p e r io d  o f  s e v e ra l  y e a r s .  Each o f  th e  s tu d e n ts  took  th e  

HDYT-B a t  th e  b eg in n in g  o f  the  sem este r  c l a s s  in  c r e a t i v e  te a c h in g .  

During th e  c l a s s ,  th e  s tu d e n ts  were to  produce some " c r e a t i v e ” 

p ro d u c t .  The c r e a t iv e n e s s  o f  each p ro d u c t was judged  by e x p e r ts  in  

th e  a p p ro p r ia te  f i e l d s .  V a l id i ty  r a t i n g s  based on th e se  f in d in g s  

was s t a t i s t i c a l l y  s i g n i f i c a n t  ran g in g  from th e  .05 l e v e l  o f  con

f id e n c e  to  the  .01 l e v e l  o f  c o n f id e n c e .  I n t e r n a l  r e l i a b i l i t y  s c o re s  

were r e p o r te d  ran g in g  from .941 to  .811. The HDYT-B was in c lu d ed  

because i t  p u rp o r te d  to  measure some dim ensions o f  the  p e r s o n a l i t y  

c o n s t r u c t  o f c r e a t i v i t y  n o t  touched on by W elsh 's  (1975) model, 

p a r t i c u l a r l y  t h a t  o f  b io g ra p h ic a l  d a ta .

The fo u r th  p r e d i c t o r  v a r i a b l e  o f  th e  C ounselor S e le c t io n  

S ca le  was a l s o  developed from the CPI (Lewis, 1973). The CPI was 

a d m in is te re d  to  groups o f c o u n se lo rs  r a t e d  e f f e c t i v e  and i n e f f e c 

t i v e .  Of th e  480 i te m s ,  32 were found to  d i s c r im in a te  a t  l e a s t  a t
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th e  .10 l e v e l  o f  con fidence  o r b e t t e r .  The C ounselor S e le c t io n  Scale  

was a d m in is te re d  to  two v a l i d a t i n g  groups o f  co u n se lo r  t r a i n e e s .  

A gain , i t  was a b le  to  s u c c e s s f u l ly  d i s c r im in a te  between th e  top and 

bottom  q u a r t i l e s  o f  the two v a l i d a t i n g  g ro u p s . F u r th e r  v a l i d a t i n g  

s tu d i e s  have n o t  been done.

The f i f t h  p r e d i c t o r  measure was the W isconsin  R e la t io n s h ip  

O r i e n ta t io n  S ca le  (WROS). The p ro sp e c t iv e  c o u n se lo r  i s  g iv en  e i g h t  

h y p o th e t i c a l  s i t u a t i o n s  a  co u n se lo r  i s  l i k e l y  to  en co u n te r  in  a 

schoo l o r  p o s s ib ly  an agency s e t t i n g .  A reco rd ed  in te rv ie w  s i t u a 

t i o n  i s  used  t o  g iv e  and tape  th e  p ro s p e c t iv e  t r a i n e e s '  r e sp o n s e s .  

Recording v i a  a  te lephone  in te rv ie w  i s  su g g es ted  and was u sed  in  

th e  p r e s e n t  s tu d y .  The re sp o n ses  a re  r a t e d  a c c o rd in g  to  a 5 -  

p o in t  L ik e r t - ty p e  s c a l e ,  i n d ic a t i n g  th e  r a t e r ' s  degree  o f  w i l l in g n e s s  

to  seek  a s s i s t a n c e  from th e  p e rso n  b e in g  r a t e d .

S trep h  (1963) r e p o r te d  th e  WROS to  be an e x c e l l e n t  p r e d ic 

t o r  o f  co u n se lo r  t r a in e e  s u c c e s s .  Using peer  and s u p e r v i s o r s '  

r a t i n g s  as  c r i t e r i o n  m easures , he  r e p o r te d  c o r r e l a t i o n s  ran g in g  

from .50 to  .82 . Wasson (1965) found th e  WROS to  e f f e c t i v e l y  p r e d i c t  

t r a in e e  su ccess  and to  p ro v id e  in fo rm a t io n  beyond th e  i n t e l l i g e n c e ,  

i n t e r e s t  and p e r s o n a l i t y  v a r i a b l e s  o f  th e  co u n se lo r  t r a i n e e .  Only 

one hour o r  l e s s  o f  i n s t r u c t i o n  to  p s y c h o lo g ic a l ly  u n s o p h is t i c a t e d  

r a t e r s  on u s ing  the  WROS was s u f f i c i e n t  to  produce h ig h  i n t e r r a t e r  

r e l i a b i l i t y  o f  .75 o r b e t t e r  (S to a d t ,  1969). Mowsesian (1966) 

re p o r te d  t h a t  e d u c a t io n a l  l e v e l  o f  th e  r a t e r s  had no s i g n i f i c a n t  

e f f e c t s  on the  r a t i n g s .  F a rw e l l  (1975) re p o r te d  over 10 y e a r s  o f
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s u c c e s s f u l  use o f  the  WROS a t  the  U n iv e r s i ty  o f  W isconsin .

C r i t e r i o n  Measures

The f i r s t  c r i t e r i o n  measure o f  c o u n se lo r  t r a in e e  e f f e c t i v e n e s s  

was f iv e  o f  th e  C arkhuff  (1969a) S c a le s :

1. Empathic U nderstand ing

2. Communication o f R espect

3. P e r s o n a l ly  R e lev a n t  C oncre teness

4 . F a c i l i t a t i v e  Genuineness

5 . G ross R a t in g  o f F a c i l i t a t i v e  I n te r p e r s o n a l  F u n c t io n in g .

The C arkhuff  S c a le s  were developed from th e  o r i g i n a l  work o f  Rogers 

(1959, 1961), Each s c a l e  i s  r a t e d  on a  5 -p o in t  L ik e r t - ty p e  s c a l e ,  

u t i l i z i n g  h a l f  s t e p s .  The r a t i n g s  go from 1 .0 ,  which i n d i c a t e s  a 

l a c k - o f  th e  c o n d i t io n s  on the  c o u n s e lo r 's  p a r t ,  to  3 .0  which i n d i 

c a t e s  th e  c o n d i t io n  i s  o f f e r e d  a t  m in im ally  f a c i l i t a t i v e  l e v e l  by 

th e  co u n se lo r ,  to  5 .0  which i n d i c a t e s  t h a t  th e  c o u n se lo r  i s  com

m u n ica tin g  the  c o n d i t io n  f u l l y .  A com plete  d e s c r ip t io n  o f  the  5- 

p o in t  r a t i n g  system  i s  g iven i n  the Appendix C and D.

I n t e r r a t e r  r e l i a b i l i t i e s  fo r  th e  f iv e  S ca les  has been 

r e p o r te d  ran g in g  from .77 to  .99  and i n t r a r a t e r  r e l i a b i l i t i e s  from 

.79 to  . 9 6 . (A le x i l s  & C a rk h u ff ,  1967; Banks, Berenson, & C a rk h u ff ,  

1966; Cannon & C a rk h u ff ,  1969; C arkhuff  & A l e x i l s ,  1967; F r i e l ,  

K o ra to c h v i l ,  & C a rk h u ff ,  1968). The r e s e a rc h  quoted  su g g es ts  

s t r o n g ly  t h a t  th e  C arkhuff  S c a le s  do indeed measure what they p u r 

p o r t  to  m easure. With p ro p e r ly  t r a in e d  r a t e r s ,  H efe le  and H u rs t  

(1972) i n d ic a te  t h a t  c o r r e l a t i o n s  between th e  co u n se lo r  o f fe r e d
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c o n d i t io n  and p o s i t i v e  r e a c t i o n  on the  c l i e n t ’s p a r t  a r e  s i g n i f i c a n t  

a t  th e  .OS l e v e l  o r  b e t t e r .

The C ounselor E v a lu a t io n  R ating  Scale  (CERS) was th e  second 

c r i t e r i o n  measure u sed .  The CERS was in t ro d u c e d  s p e c i f i c a l l y  to  

p rov ide  a f u r t h e r  s ta n d a rd iz e d  r a t i n g  o f  c o u n se lo r  t r a i n e e  e f f e c 

t iv e n e s s  in  a d d i t i o n  to  th e  C arkhuff  (1969a) S c a le s .  The CERS was 

no t meant to  e v a lu a te  the  same d im ensions as th e  C arkhuff  S c a le s .

The C arkhuff  S ca le s  m easured c o u n se lo r  b e h a v io r  du r in g  the  i n t e r 

view, w hile  th e  CERS m easured b e h a v io rs  le a d in g  up to  th e  in te rv ie w  

as w e l l  as  d u r in g  and a f t e r ,  s p e c i f i c a l l y  time sp e n t  w i th  the  

su p e rv iso r  in  e v a lu a t io n .  As m entioned i n  C hap ter  1, S h e r tz e r  and 

Stone (1968) found s u p e r v i s o r s '  r a t i n g s  to  be th e  main method o f  

e v a lu a t in g  e f f e c t i v e n e s s .  In  th e  r e s e a rc h  c i t e d  in  C hap te r  2 , 

s u p e r v i s o r s '  r a t i n g s  was th e  most f re q u e n t  method m entioned.

Myrick and K elly  (1971), n o t in g  th e  problem  o f  lack  o f  

s t a n d a r d i z a t io n  o f  s u p e r v i s o r s '  r a t i n g s ,  in tro d u c e d  th e  CERS to  

s y s te m a t i c a l ly  e v a lu a te  th e  t r a in e e  in  h i s  p rac ticum  e x p e r ie n c e .  I t  

i s  a  2 7 - item  in s tru m e n t  o f  which items d e a l  s p e c i f i c a l l y  w ith  

b eh av io r  in  th e  su p e rv is o ry  r e l a t i o n s h i p .  The item s a r e  sc o red  on 

a  7 -p o in t  L ik e r t  system  from the h ig h e s t  +3 to  th e  low est -3 .  To 

guard a g a in s t  a  response  s e t ,  n in e  item s were randomly chosen to  be 

s t a t e d  in  a n e g a t iv e  manner. The only r e l i a b i l i t y  s tudy  r e p o r te d  i s  

the o r i g i n a l  s tudy which r e p o r te d  t e s t - r e t e s t  r e l i a b i l i t i e s  o f  .94 

and .9 5 .  The v a l i d i t y  i s  s u b s t a n t i a t e d  a s  face v a l i d i t y ,  developed 

from th e  l i t e r a t u r e  on the f a c i l i t a t i v e  b e h a v io rs  o f  c o u n se lo r  and



71

r e v i s e d  du ring  use  i n  a  p rac ticu m  co u rse  a t  th e  U n iv e r s i ty  o f 

F l o r i d a ,  G a i n s v i l l e ,  F l o r i d a .

P rocedures

The fo llo w in g  p ro ced u res  were used to  complete t h i s  

in v e s t i g a t i o n .

Data C o l le c t io n

The i n v e s t i g a t o r  v i s i t e d  th e  p rac t icu m  c l a s s e s  d u r in g  one o f  

th e  f i r s t  c l a s s e s  and asked  f o r  v o lu n te e r s  in  th e  s tu d y .  A l l  v o lu n 

t e e r s  were g iven  th e  WFPT, th e  CPI, and the  HDYT-B. The WROS was 

g iven  over  the  phone to  th e  v o l u n t e e r s ,  and t h i s  was e x p la in e d  a t  the 

time th e  i n v e s t i g a t o r  came i n t o  the c l a s s .  The v o lu n te e r s  ag reed  

to  a llow  two o f  t h e i r  p rac t icu m  ta p e s  from th e  second h a l f  o f  the  

p rac t icu m  to  be r a t e d ,  in  c o n f id e n c e ,  by two independen t r a t e r s .

The p rac ticu m  s u p e rv i s o r s  ag reed  to  r a t e  th e  two ta p e s  to  be 

r a t e d  by the independen t judges  a l s o .  The independen t judges  r a t e d  

th e  ta p e s  u s ing  the  C arkhuff  (1969a) S c a le s .  A time sampling method 

was used  r a t i n g  th re e  4-m inute  segments from each ta p e ,  one segment 

from th e  b e g in n in g ,  m id d le ,1 and end o f  the  tap e  as  recommended. The 

s u p e rv is o r s  used the  CERS f o r  t h e i r  r a t i n g  o f  th e  ta p e s .  There were 

two r a t e r s  a l s o  t r a in e d  to  r a t e  the  WROS.

R a te r  T ra in in g  W isconsin

R e la t io n s h ip  O r ie n ta t io n  S c a le s

As in d ic a te d  by th e  r e s e a r c h ,  two n o n p ro fe s s io n a l  judges  

were u sed  to  r a t e  the  WROS. There were two c o l le g e  sophomores, one 

male and one fem ale , t r a in e d  t o  do the  r a t i n g .  The b a s ic
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l i s t e n  to  each response  and th e n  to  p la c e  them selves  i n  th e  c l i e n t ' s  

p la c e .  Based on t h a t ,  th e  r a t e r s  were to  de term ine  the  deg ree  to  

which they  would be w i l l i n g  to  e n te r  in to  a  co u n se l in g  r e l a t i o n s h i p  

w ith  th e  c o u n s e lo r .  There was a  5 -p o in t  s c a le  o f  degree  o f  w i l l i n g 

ness  t o  e n t e r  i n to  a  co u n se l in g  r e l a t i o n s h i p  which th e  r a t e r s  used 

in  t h e i r  r a t i n g .  Level one, th e  lo w e s t ,  judged th e  p o t e n t i a l  r e l a 

t i o n s h ip  th u s :  " I  would a t te m p t  to  a v o id  any k ind  o f  i n t e r a c t i o n  o r

r e l a t i o n s h i p  w ith  t h i s  p e r s o n ."  L eve l f i v e ,  the  h i g h e s t ,  s t a t e d :

" I  have th e  f e e l in g  t h a t  I  cou ld  p robab ly  t a l k  w ith  t h i s  perso n  abou t 

a lm ost a n y th in g ."  Emphasis was g iven  to  r a t e r  p e r so n a l  r e a c t i o n  to  

the  c o u n s e lo r .  There w ere t h r e e  ta p e s  o f  t r a in e e s  n o t  in  th e  study 

used f o r  p r a c t i c e .  Using a P ea rson  Product-moment C o r r e l a t io n ,  an 

in te r ra fc e r  r e l i a b i l i t y  o f  ,92 was o b ta in e d  f o r  the  th re e  ta p e s  sug

g e s t in g  t h a t  the  r a t e r s  were indeed  r a t i n g  s im i l a r  a s p e c t s .  An 

i n t e r r a t e r  r e l i a b i l i t y  o f  .94 was o b ta in e d  by the  r a t e r s  on the 35 

s tudy  t a p e s .

C a rk h u ff  S ca le s

There were two r a t e r s ,  one male and one fem ale , b o th  g ra d u a te  

s tu d e n t s ,  used as  th e  independen t ju d g e s .  R a te r  t r a i n i n g  f o r  the  

C arkhuff  (1969a) S ca les  in v o lv ed  15 hours  o f  p r e p a ra to ry  work. The 

two r a t e r s  had bo th  r e c e n t ly  com pleted a g rad u a te  co u rse  in  Values 

C l a r i f i c a t i o n  which emphasized and gave p r a c t i c e  in  G azda 's  (1973) 

communication model. G azda 's  Human r e l a t i o n s  development (1973) was 

the t e x t  th e  two r a t e r s  were f a m i l i a r  w ith  and from which t h e i r
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classroom  t r a i n i n g  in  communication had been developed .

The two r a t e r s  were t r a i n e d  acco rd in g  to  a Gazda (1973)— 

C arkhuff (1969a) model. T ra in in g  fo r  th e  two r a t e r s  l a s t e d  approx

im ate ly  20 h o u r s .  Before and a f t e r  t r a i n i n g ,  C a rk h u f f 's  Index  of 

D is c r im in a t io n  was a d m in is te re d  to  a s c e r t a i n  th e  r a t e r s '  l e v e l  o f  

d i s c r im in a t iv e  fu n c t io n in g .  The p r e r a t i n g s  compared to  C a r k h u f f s  

f in d in g s  f o r  th e  r a t i n g s  o f  b eg in n in g  psychology s tu d e n ts  and 

e x p er ien ced  c o u n s e lo rs  no t s y s t e m a t i c a l ly  t r a in e d  (acco rd in g  to  

Carkhuff*s m ethod). The p o s t r a t i n g s  compared t o  those  o f  counse lo rs  

s y s te m a t i c a l ly  t r a i n e d .

The r a t e r s  o b ta in ed  i n t e r r a t e r  r e l i a b i l i t i e s  o f  .95 f o r  

Empathy, .94  fo r  R e sp e c t ,  .95 f o r  C o n c re ten ess ,  .96 f o r  G enuineness, 

and .96 f o r  th e  Gross R ating  f o r  F a c i l i t a t i v e  G enuineness f o r  the 

70 s tudy  t a p e s .  These r a t in g s  were a l l  in  the  m iddle  .9 0 s  and were 

co n s id e red  to  be q u i t e  adequate fo r  th e  purposes o f  t h i s  i n v e s t i 

g a t io n .

Treatm ent o f  the  Data

The ORIG and INT sco re s  were o b ta in e d  by summing th e  raw 

s c o re s  o f  th e  in d iv id u a l  s c a le s  fo r  each from th e  WFPT and th e  CPI. 

These summed ORIG and INT s c o re s  formed the  f i r s t  two v a r i a b l e s  o f  

the  s e t  o f  two o b ta in e d .  The n e x t  v a r i a b l e  was th e  raw sco re  

o b ta in e d  from th e  HDYT-B. The raw sco re  o f th e  CSS s c a le  o f  th e  CPI 

formed th e  fo u r th  v a r i a b l e  u sed . The summed raw sco res  o b ta in e d  by 

th e  two r a t e r s  o f  th e  WROS, f o r  each p a r t i c i p a n t ,  formed th e  f i f t h  

v a r i a b le  and f i n a l  p r e d ic to r  v a r i a b l e .
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The p a r t i c i p a n t s  a l l  tu rn ed  in  two ta p e s  f o r  judg ing  by the  

independen t r a t e r s ,  p roducing  two r a t i n g s  f o r  each tape and four 

r a t i n g s  f o r  each p a r t i c i p a n t .  The independen t judges  each r a t e d  

t h r e e  segments o f  each tape  acco rd in g  to  the  f iv e  C arkhuff  (1969a) 

S c a le s .  T h e re fo re ,  th re e  s c o re s  fo r  each  s c a le  f o r  each tap e  by 

each  r a t e r  was o b ta in e d  (see  Appendix D ) .  The 12 s e p a ra te  sco re s  

f o r  each s c a le  were th en  summed and t h a t  summed sc o re  was used  as 

th e  s c o re  e n te r e d  fo r  t h a t  v a r i a b l e .  T h is  p rocedure  was c a r r i e d  ou t 

fo r  th e  C arkhuff  S c a le s .

The l a s t  v a r i a b l e  was the  summed sc o re  o f  th e  two CERS forms 

com pleted  by each s u p e rv i s o r  f o r  each o f  the  two ta p e s  r a t e d  by the  

independen t ju d g e s .  The summed CERS was a l s o  a  raw sc o re .

A l l  s c o re s  used were raw s c o r e s .  Where more than  one i n s t r u 

ment was used to  o b ta in  the  sc o re  o r  more than  one r a t e r  judged , the 

o b ta in e d  raw sc o re s  were summed. A l l  in s t ru m e n ts  were hand sco red  

w ith  summing done w ith  the a i d  o f  a desk  c a l c u l a t o r .  A l l  sums were 

checked tw ic e .

The i n t e r r a t e r  c o r r e l a t i o n s  were c a l c u l a t e d  by a  P earson  

C o r r e l a t io n  on a Marchant C og ito  1016PR com puter, i n  which th e  d a ta  

were e n te r e d  v ia  a keyboard . The rem ain ing  d a ta  were punched in  

computer ca rds  and p ro cessed  u s in g  the  SPSS system  o f  d a ta  a n a ly s is  

by th e  C o llege  o f  W illiam  and Mary Computer C e n te r ,  W illiam sburg , 

V i r g in i a ,  on the  IBM 360/50 d i g i t a l  com puter.

S t a t i s t i c a l  Methods

The s t a t i s t i c a l  methods employed in  the  t re a tm e n t  o f  th e  d a ta



were d es igned  to  determ ine i f ;

X. S u b je c t s '  sco re s  on ORIG, INT, HDYT-B, CSS, and WROS

w i l l  be s i g n i f i c a n t l y  c o r r e l a t e d  w ith  each o th e r

2 . S u b je c t s '  r a t i n g s  on Empathy, R e sp e c t ,  C o n c re te n e ss ,  

G enuineness, Gross R a tin g  o f  F a c i l i t a t i v e  Genuineness and th e  CERS 

w i l l  be s i g n i f i c a n t l y  c o r r e l a t e d  w ith  each o th e r

3. S u b je c t s '  sco re s  on ORIG, INT, HDYT-B, CSS, and WROS

w i l l  be s i g n i f i c a n t l y  c o r r e l a t e d  w ith  th e  s u b j e c t s '  r a t i n g s  on

Empathy, R e sp e c t ,  C o n c re te n e ss ,  G enuineness, Gross R a tin g  o f 

F a c i l i t a t i v e  G enuineness, and th e  CERS

4 . S u b je c t s '  s c o re s  on ORIG, INT, HDYT-B, CSS, and WROS 

w i l l  c o n t r ib u te  s i g n i f i c a n t l y  to  th e  v a r ia n c e  o f  t h e i r  r a t i n g s  on 

Empathy, R e sp e c t ,  C o n c re te n e ss ,  G enuineness, Gross R a tin g  o f  

F a c i l i t a t i v e  G enuineness, and th e  CERS, p e r m i t t in g  th e  c o n s t r u c t io n  o f  

p e r s o n a l i t y  based  p r e d i c t io n  e q u a t io n s .

There were two s t a t i s t i c a l  methods u se d .  F i r s t ,  a P earson  

Product-moment C o r r e la t io n  was used t o  i n v e s t i g a t e  th e  r e l a t i o n s h i p  

among the  v a r i a b l e s  ORIG, INT, HDYT-B, CSS, WROS, EMPATHY, RESPECT, 

CONCRETENESS, GENUINENESS, CERS, GROSS RATING OF FACILITATIVE 

GENUINENESS. The SPSS subprogram PEARCORR was used . Second, s i x  

s tepw ise  m u l t ip l e  r e g re s s io n  a n a ly s e s  were perform ed to  determ ine  the  

r e l a t i v e  im portance and r e l a t i o n s h i p  o f  the  p r e d i c t o r  v a r i a b l e s  to  

each o f th e  c r i t e r i o n  v a r i a b l e s .  The SPSS subprogram REGRESSION 

was used.



C h ap te r 4 

A n a ly s is  o f  D ata

The r e s u l t s  o f  th e  p re s e n t  in v e s t ig a t io n  a re  p re se n te d  in  

C hap ter 4 by h y p o th e se s . A p p ro p ria te  com parisons and rem arks a re  

p re se n te d  a s  th e  f i n a l  p a r t  o f  each  p r e s e n ta t io n .

H y po thesis  1

I t  was h y p o th e s iz e d  th a t  s u b je c t s 1 sc o re s  on O rigence 

(ORIG), I n te l l e c te n c e  (IN T ), How Do You Think  (HDYT-B), C ounselor 

S e le c t io n  S ca le  (CSS), and W isconsin  R e la t io n s h ip  O r ie n ta t io n  S ca le  

(WROS) w i l l  be s ig n i f i c a n t l y  c o r r e la te d  w ith  each o th e r .  P earson  

C o r re la t io n  C o e f f ic ie n ts  f o r  th e  v a r ia b le s  a re  p re se n te d  in  T able 1.

The WROS was found to  be s ig n i f i c a n t l y  c o r r e la te d  to  ORIG, 

INT, HDYT-B, and CSS a t  beyond th e  .05 l e v e l  o f  c o n fid en ce . The 

sc o re s  on th e  CSS were s ig n i f i c a n t l y  c o r r e la te d  a t  the  .05 le v e l  

to  ORIG, HDYT-B, and th e  WROS, w h ile  th e  c o r r e l a t i o n  w ith  INT 

approached s ig n if ic a n c e  (£  < .0 6 ) .  The CSS and th e  WROS, the two 

c o u n se lo r  s e le c t io n  in s tru m e n ts , e x h ib i te d  a h igh  c o r r e la t io n  

c o e f f i c i e n t  .6 3 , and t h e i r  c o r r e l a t io n  was s ig n i f i c a n t  a t  beyond the  

.05 l e v e l  o f  c o n f id e n c e . In  f a c t ,  i t  was shown to  be s ig n i f i c a n t  a t  

th e  .001 le v e l  o f  co n fid e n c e .

As in d ic a te d  in  Table 1, th e  sc o re s  on th e  HDYT-B were n o t 

s ig n i f i c a n t l y  c o r r e la te d  to  ORIG, one o f  th e  dim ensions o f  W elsh 's  

(1975) model o f  p e r s o n a l i ty  and c r e a t i v i t y .  However, i t  was s i g n i 

f ic a n t ly  c o r r e la te d  to  th e  o th e r  d im ension , INT (£  < .0 5 ) ,  as  w e l l
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as CSS and WROS. The two dim ensions o f  W elsh 's  p e r s o n a l i ty  m odel, 

ORIG and INT, w ere n o t c o r r e l a t e d ,  w ith  a c o r r e l a t io n  c o e f f i c i e n t  o f  

on ly  .0077 . T h is  f in d in g  was in  k eep ing  w ith  th e  s ta te m e n ts  o f  

Welsh (1975), and were a s  e x p ec ted .

In  summary, H ypo thesis  1 was r e j e c te d .  Only CSS and WROS 

s ig n i f i c a n t l y  c o r r e la te d  w ith  a l l  th e  p r e d ic to r  v a r i a b l e s ,  w ith  WROS 

h av in g  the  s t r o n g e s t  c o r r e la t io n s  w ith  th e  o th e r  v a r i a b le s .  INT and 

HDYT-B were b o th  n o n s ig n if ic a n t ly  c o r r e la te d  w ith  ORIG. ORIG was 

c o r r e la te d  w ith  on ly  two o th e r  p r e d ic to r  v a r i a b l e s ,  CSS and WROS.

H y p o th esis  2

I t  was h y p o th es ize d  th a t  s u b je c t s ' r a t in g s  on Empathy, 

R e sp e c t, C o n c re te n e ss , G enu ineness, G ross R a tin g  o f  F a c i l i t a t i v e  

G enu ineness, and CERS w i l l  be s ig n i f i c a n t l y  c o r r e la te d  w ith  each 

o th e r .  P earson  C o r re la t io n  C o e f f ic ie n ts  a re  p re se n te d  in  Table 2 .

As was ex p e c ted , the  c o r r e l a t i o n  c o e f f i c i e n t s  f o r  the  f i r s t  

f iv e  v a r i a b le s ,  th e  C arkhuff (1969a) S c a le s  a re  v e ry  h ig h , in  the 

m iddle to  upper .9 0 s . The c o r r e l a t io n  c o e f f i c i e n t s  range from .96  

to  .9 9 . A ll  th e  c o r r e l a t io n  c o e f f i c i e n t s  fo r  th e  f iv e  C ark h u ff 

S c a le s  (Empathy, R esp ec t, C o n c re te n ess , G en u in en ess, and G ross R a tin g  

o f  F a c i l i t a t i v e  G enuineness) w ere s ig n i f i c a n t  a t  beyond th e  .05 l e v e l  

o f  co n fid en ce  (j> < .0 0 1 ) .

The c o r r e l a t io n  c o e f f i c i e n t s  f o r  the  s ix th  c r i t e r i o n  v a r i a b le ,  

CERS w ith  th e  f iv e  C arkhuff (1969a) S c a le s ,  ran g ed  from .4 1  to  .5 0 . 

W hile th e se  c o r r e l a t i o n  c o e f f i c i e n t s  a re  h ig h , th ey  a r e ,  a s  ex p ec ted , 

n o t a s  h ig h  as  th e  in t e r c o r r e l a t i o n s  o f  th e  C a rk h u ff S ca le s
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Table 2

I n te r c o r r e la t lo n s  o f th e  C r i te r io n  V a r ia b le s  Empathy,

R esp ec t, C o n cre ten ess , G enuineness, Gross R ating  

of F a c i l i t a t i v e  G enuineness, and C ounselor 

E v a lu a tio n  R atin g  S cale

Gross

R ating  o f C ounselor

F a c i l i  E valua

t a t i v e t io n

C o n cre te- Genuine Genuine R ating

R espect n ess n e ss n ess S cale

Empathy 0.9584 0.9700 0.9584 0.9872 0.4110*
ieii

R espect 0.9615 0.9751** 0.9792 0.4716*

C oncreteness
**

0.9657 0.9839 0.4646*

G enuineness 0.9803 0.4955**

Gross R atin g  o f

F a c i l i t a t i v e

G enuineness 0.4604*

N ote , n  = 35 fo r  a l l  c o r r e la t io n s .  
a

S ig n i f ic a n t  a t  g < .0 1 . 

S ig n i f ic a n t  a t  g < .001 .
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them selves. The d if f e re n c e s  a re  r e f l e c te d  in  reduced  s ig n i f ic a n t  

le v e ls  fo r  th e  i n t e r c o r r e la t io n  o f th e  C arkhuff S ca les  w ith  the  CERS. 

The CERS was s ig n i f i c a n t ly  c o r re la te d  a t  beyond th e  .05 le v e l  o f  

confidence (j) < .01) to  Empathy, R esp ec t, C o n cre ten ess , G enuineness, 

and Gross R a tin g  o f F a c i l i t a t i v e  G enuineness.

In  summary, H ypo thesis  2 was accep ted  a t  the  .05 l e v e l ,  as 

a l l  the c r i t e r i o n  v a r ia b le s  a re  s ig n i f ic a n t ly  in t e r c o r r e la t e d .  The 

very  h igh  and s ig n i f i c a n t  in t e r c o r r e la t io n s  among the  f iv e  C arkhuff 

(1969a) S ca le s  were a s  ex p ec ted . While th e  in t e r c o r r e l a t io n s  among 

th e  f iv e  C arkhuff S ca les  w ith  the  CERS were h igh  and s ig n i f i c a n t ,  

th ey  were low er, as  ex p ec ted . While th e  in s tru m en ts  were designed  to  

m easure app rox im ate ly  the same phenomenon (co u n se lo r t r a in e e  e f f e c 

tiv e n e ss )  , they  were designed  to  measure from a d i f f e r e n t  van tage 

p o in t  and to  measure some d i f f e r e n t  a s p e c ts  o f  e f f e c t iv e n e s s .

H ypothesis  3

I t  was h y p o th esized  th a t  s u b je c ts ' sco res  on ORIG, INT, 

HDYT-B, CSS, and WROS w i l l  be s ig n i f i c a n t ly  c o r re la te d  w ith  the  sub

j e c t s '  r a t in g s  on Empathy, R esp ec t, C o n cre ten ess , G enuineness, Gross 

R atin g s  o f F a c i l i t a t i v e  G enuineness, and CERS. P earson  C o r re la t io n  

C o e f f ic ie n ts  fo r  the  v a r ia b le s  a re  p re se n ted  in  T able 3.

Only two o f th e  p r e d ic to r  v a r ia b le s  were c o r re la te d  w ith  any 

o f  th e  f i r s t  f iv e  c r i t e r i o n  v a r ia b le s .  The WROS was s ig n i f i c a n t ly  

c o r re la te d  w ith  a l l  s ix  o f th e  c r i t e r i o n  v a r ia b le s  a t  beyond the  .05 

(£ < .001) le v e l  o f  co n fid en ce . The c o r r e la t io n  c o e f f ic ie n t s  ranged 

from .64 to  .69 .



In
te

rc
or

re
la

ti
o

ns
 

of 
Pr

ed
ic

to
r 

V
ar

ia
bl

es
 

w
ith

 
C

ri
te

ri
on

 
V

ar
ia

bl
es

80

po
rH
0CO

OU
t>0
5
P(0
P i
COCOo
po

c0 •H
PcO

1

P

rH•ri
0cOP
CH
o

60
0 0

•H T—1
P 0
cd 0

c2 CO

Q>
0

•rl
0
0 CO
0 0
U 0

0
0
>
•H
P

i
0 0

•H 0
0 0
0 0
0
o

1
0
p
0 0
p 0
0 0
0 0
O

U

P
0
0
P .
0
0

P i

COcu
rH

■s•H
P
t>
Po
-p
0iHt3
CU
PPc

HC * 
NT rHcn sirs i—I
CO CO

m
rHmsr

•K
He
*

vOOOm

•K■K*

rH m o co
CO ov o si-
CO on CO CO
CO rH rH CN
• . . •

o O o o

He
ne

a)o
g60
*rlPO

a)CJ
gpocu
H
rHai

PQ

$
fi
0
tS
oQ
u
ow

cu
rH
COOCO
0O•H
POal
rH
(UCO
P  O i—Icu
CO

ou

sr
CO
Sf
VO

He
HeHe

o
CO
CO
CO

He
ne
He

CO m CO o rH
CO o CO ST CO
eci CN Q m m
*d" rH cn CN CO

• . • * »
o O O o o

He
He
He

Sl 00 r-s CO co
av co rH OV si-
OV 00 CO 00 CO
co o rH rH CO

. . # . .
o o O o o

He
He
He

<n CO m C'' CO
co ST i". 00 CO
m CO rH co CO
CO rH CM CN c o
. . • • •

o O O o o

He
ne
He

•0- CO o CO CO
CN o r- CN m
m rH o CN CO
CO rH i—i CN CO
• * • m •

o o o o o

■H
CO
ao
•H
P
cd
rH
a)
Pi

co0Oaco
£

cuI—I
cdo
CO

0o
*rl
P0
P
00

•H
PO

CO
0O

•H
P0rH0
P
POO

rHt-H
0
Pom
m
CO

0|

0
PO55

*
in

•
pH

o o
. ■

V V
p.t P I
p p
0 0
P p
0 0
0 0
0 0
*rH *rl
MH UH
■H •H

& S>
•H *rl
CO CO

He
ne

He
HeHe

S
ig

ni
fi

ca
nt

 
at 

p 
< 

.0
01

.



81

ORIG was a ls o  found to  be s ig n i f i c a n t l y  c o r r e la te d  to  a l l  s ix  

o f  the c r i t e r i o n  m easures. ORIG s ig n i f i c a n t l y  c o r r e la te d  w ith  

Empathy, R e sp e c t, C o n c re te n e ss , G enu ineness, G ross R a tin g s  o f 

F a c i l i t a t i v e  G enuineness, and  CERS a t  beyond th e  .05 l e v e l  o f  con

f id e n c e . No s ig n i f i c a n t  c o r r e l a t io n s  were found between INT, HDYT-B, 

and CSS and any o f  th e  f i r s t  f iv e  c r i t e r i o n  v a r i a b le s .  However, INT, 

HDYT-B, and CSS w ere s ig n i f i c a n t ly  c o r r e la te d  to  the v a r ia b le  CERS 

a t  the .05 le v e l  o f  c o n fid en ce .

In  summary, H ypo thesis  3 was r e j e c te d .  INT, HDYT-B, and CSS 

w ere n o t found to  be s ig n i f i c a n t ly  c o r r e la te d  w ith  any o f  the  f i r s t  

f iv e  c r i t e r i o n  v a r ia b le s .  However, two of th e  p r e d ic to r  v a r ia b le s ,  

ORIG and WROS, showed s ig n i f i c a n t  c o r r e la t io n s  w ith  a l l  s ix  c r i t e r i o n  

v a r i a b le s ,  w ith  th e  WROS c o r r e la t io n s  a l l  s ig n i f i c a n t  a t  th e  .001 

le v e l  o f  c o n f id e n c e , and ORIG a t  the .0 1  le v e l  o f  c o n fid en ce . The 

f in d in g s  o f  ORIG and WROS w ere in  th e  expected  d i r e c t io n s .

H y p o th es is  4

The fo u r th  h y p o th e s is  was t h a t  s u b je c ts ' sco re s  on ORIG, INT, 

HDYT-B, CSS, and WROS w il l  c o n tr ib u te  s ig n i f i c a n t ly  to  th e  v a r ia n c e  

o f  t h e i r  r a t in g s  on Empathy, R esp ec t, C o n c re te n e ss , G enu ineness,

G ross R a tin g s  o f  F a c i l i t a t i v e  G enu ineness, and CERS, th u s  p e rm it t in g  

th e  c o n s tru c t io n  o f  p e r s o n a l i ty  based p r e d ic t io n  e q u a tio n s . I f  

s u b je c t s ' sco re s  on ORIG, INT, HDYT-B, CSS, and WROS c o n tr ib u te d  s u f 

f i c i e n t l y  to  th e  v a r ia n c e  in  th e  c r i t e r i o n  v a r ia b le s  Empathy, R e sp e c t, 

C o n c re ten ess , G enuineness, G ross R a tin g s  o f F a c i l i t a t i v e  G enu ineness, 

and CERS, th en  in d iv id u a l  p r e d ic t io n  e q u a tio n s  co u ld  be developed  fo r
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the p r e d ic to r  v a r ia b le s  on each c r i t e r io n  v a r ia b le .  T h e re fo re , s ix  

forw ard s tepw ise in c lu s io n  re g re s s io n  an a ly se s  were perform ed.

The SPSS subprogram REGRESSION was used w ith  th e  forw ard 

s tep w ise  in c lu s io n  o p tio n a l method. Forward s tep w ise  in c lu s io n  

r e g re s s io n  a n a ly s is  reexam ines each o f th e  v a r ia b le s  in  th e  re g re s s io n  

eq u a tio n  a t  each s te p  o f  the  re g re s s io n . Each v a r ia b le  is  examined 

to  de term ine i f  i t  i s  th e  b e s t p o s s ib le  v a r ia b le  to  e n te r  a t  th a t  

s te p .  The forw ard s tep w ise  in c lu s io n  o p tio n  o f  REGRESSION perm its  

the  com puter to  determ ine th e  o rd e r  o f  in c lu s io n .  I t  chooses the 

v a r ia b le  th a t  accoun ts  fo r  the g r e a te s t  amount o f  v a rian ce  f i r s t ,  

and th e  v a r ia b le  th a t  e x p la in s  the  g r e a te s t  amount o f  v a r ia n c e ,  n o t 

ex p la in ed  by th e  v a r ia b le  (s) a lre ad y  in c lu d ed  w i l l  be e n te re d  n ex t 

and so  on.

R egression  a n a ly s is  was perform ed f i r s t  on the  c r i t e r i o n ,

2
Empathy, the f i r s t  o f  the  C arkhuff (1969a) S c a le s , R m easures the  

p e rc e n t o f  the t o t a l  v a r ia t io n  in  th e  c r i t e r i o n  v a r ia b le  accounted

2
fo r by th e  re g re s s io n . In  Table 4 , the  l a s t  R v a r ia b le  en te re d  

shows t h a t  the com bination o f p r e d ic to r  v a r ia b le s  fo r  the c r i t e r io n

2
v a r ia b le  Empathy ex p la in e d  53.55% o f  the t o t a l  v a r ia t io n .  R 

change v a lu e s  show th a t  WROS, HDYT-B, and CSS accounted  fo r  most 

o f th e  v a ria n c e  in  the re g re s s io n  e q u a tio n . ORIG accoun ted  fo r  

le s s  th a n  .5% o f  the  v a r ia n c e , w h ile  INT accounted  fo r  2.6% o f  the 

v a r ia n c e . I t  should  be no ted  th a t  u n le ss  th e  change v a lu e  i s  a t  

le a s t  .03  or above, i t  w i l l  be co n sid e red  as  o f fe r in g  very  l i t t l e  to
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Table 4

M ultip le R egression Summary Table for

C riter ion  V ariable Empathy

M u ltip le

Ra

R
bsquare

R sq u are  

change

Simple

Ra

F

r a t i o

W isconsin R e la tio n sh ip

O r ie n ta tio n  S cale 0.63556 0.40394 0.40394 0.63556 22.36324

How Do You Think-B 0.68839 0.47388 0.06994 0.10698 14.41110

C ounselor S e le c tio n

Scale 0.71067 0.50506 0.03118 0.22227 10.54456

I n te l le c te n c e 0.72886 0.53124 0.02618 0.11025 8.49969

O rigence 0.73175 0.53546 0.00422 0.35239 6.68539

N ote. A ll J? r a t i o  v a lu e s  fo r  each  v a r ia b le  a t  each s te p  

s ig n i f i c a n t  a t  g < .001 .

^ — c o r r e la t io n  c o e f f ic ie n t .

R sq u are—p ercen tag e  o f  ex p la in ed  v a r ia t io n .
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th e  p r e d ic t iv e  power o f th e  eq u a tio n  fo r  t h i s  in v e s t ig a t io n  as 

re g a rd s  th e  d is c u s s io n .

The a n a ly s is  o f  v a r ia n c e  I? r a t i o  m easures th e  s ig n if ic a n c e  

o f each p o te n t i a l  p r e d ic to r  v a r ia b le  as i t  i s  en te red  in to  th e  

re g re s s io n  eq u a tio n . In  th e  c r i t e r i o n  v a r ia b le ,  Empathy, th e  e n try  

o f a l l  f iv e  p r e d ic to r  v a r ia b le s  r e s u l te d  in  s ig n i f i c a n t  £  v a lu e s  

(p < .001) a t  each o f th e  f iv e  s te p s  o f th e  a n a ly s is .  Even though 

a l l  I? v a lu e s  fo r  th e  f iv e  p r e d ic to r  v a r ia b le s  were s ig n i f i c a n t  a t  th e  

.001 le v e l  o f co n fidence  as they  w ere en te red  in to  th e  e q u a tio n , th e  

2R change v a lu e  in d ic a te s  th a t  th e  b e s t  r e g re s s io n  eq u a tio n  fo r  

Empathy i s  th a t  produced a t  Step 3 by WROS, HDYT-B, and CSS, and 

acco u n tin g  f o r  50% of th e  v a r ia n c e .

EMP = 10.1256 + (1.2714 X WROS sc o re )

+ (- .0 7 1 2  X HDYT-B sco re )  + 

(-.7 9 9 1  X CSS sco re )

For summary o f re g re s s io n  a n a ly s is  a t  each s te p  of e q u a tio n  fo rm a tio n , 

see  Table 10 in  Appendix F.

R eg ressio n  a n a ly s is  was n ex t perform ed on th e  C arkhuff (1969a)

2S ca le , R espect. In  Table 5 , th e  R v a lu e  e n te re d  in d ic a te s  th a t  th e  

f iv e  p r e d ic to r  v a r ia b le s  ex p la in ed  55.18% o f  th e  t o t a l  v a r ia n c e  f o r  

2
R espect. R change v a lu e  show th a t  WROS and CSS accounted fo r  most 

o f th e  v a r ia n c e  in  th e  e q u a tio n , 51.82%.

A ll JF r a t i o s  were s ig n i f i c a n t  (g < .05) a t  each s te p  o f th e  

e q u a tio n . However, INT accounted  f o r  l i t t l e  b e t t e r  th a n  2% o f th e  

t o t a l  v a r ia n c e , HDYT-B accounted  f o r  1%, and ORIG only  .28%.
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Table 5

M ultip le R egression Summary Table for

C riter io n  V ariable Respect

M u ltip le

Ra

R
bsq u are

R sq u are  

change

Sim ple

R3

F

r a t i o

W isconsin R e la tio n sh ip  

O r ie n ta tio n  S cale 0.68826 0.47370 0.47370 0.68826 29.70166

C ounselor S e le c tio n  

S cale 0.71990 0.51825 0.04455 0.26865 17.21245

I n te l le c te n c e 0.73415 0.53897 0.02072 0.18459 12.08021

How Do You Think-B 0.74095 0.54901 0.01004 0.21748 9.13003

O rigence 0.74286 0.55184 0.00283 0.35346 7.14172

N ote. A ll  JF r a t i o  v a lu e s  f o r  each v a r ia b le  a t  each s te p  

s ig n i f i c a n t  a t  £ < .001 .

^ — c o r r e la t io n  c o e f f i c i e n t .

^R square—p ercen tag e  of ex p la in ed  v a r i a t io n .
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T h e re fo re , the  b e s t  s in g le  re g re s s io n  eq u a tio n  fo r  R espect was th a t  

g en e ra ted  in  S tep 2 by WROS and CSS.

RES = 2.1826 + (1.0269 X WROS sco re)

+ (-.8 0 8 6  X CSS sco re)

For summary o f re g re s s io n  a n a ly s is  a t  each s te p  o f  e q u a tio n  fo rm ation , 

see T able 11 in  Appendix F.

The n ex t re g re s s io n  e q u a tio n  was perform ed on th e  C arkhuff

2
(1969a) Scale o f  C o n cre ten ess . Table 6 shows th a t  th e  f i n a l  R v a lu e  

e n te re d  in d ic a te d  th a t  the  f iv e  p r e d ic to r  v a r ia b le s  ex p la in ed  60,20%

2
o f th e  t o t a l  v a r ia n c e  in  C o n cre ten ess . R change v a lu e s  in d ic a te  

th a t  WROS, CSS, and INT accounted  fo r  m ost o f  th e  v a r ia n c e  in  th e  

e q u a tio n , 56.76%.

A ll  F r a t i o s  were s ig n i f i c a n t  (j> < .001) a t  each s te p  of the  

e q u a tio n  (see T able 6 ) . N e v e r th e le ss , HDYT-B accounted  fo r  l i t t l e  

more th an  2% o f th e  t o t a l  v a r ia n c e ,  and ORIG l i t t l e  b e t t e r  th an  1%. 

A cco rd in g ly , th e  b e s t  s in g le  r e g re s s io n  eq u a tio n  fo r  C oncreteness 

was t h a t  g en era ted  a t  Step 3 by WROS, CSS, and INT.

CONC = 17.9482 + (1.3363 X WROS score)

+ (-1 .2282  X CSS sco re ) +

(-.2 7 6 8  X INT sco re)

For summary of re g re s s io n  a n a ly s is  a t  each s te p  o f eq u a tio n  fo rm atio n , 

see T able 12 in  Appendix F.

G enuineness was the n e x t C arkhuff (1969a) S cale  e n te re d  in to  

r e g re s s io n  a n a ly s is .  The f iv e  p r e d ic to r  v a r ia b le s  to g e th e r  accounted
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Table 6

M ultip le R egression Summary Table for

C riter ion  V ariable Concreteness

M u ltip le

Ra

R
bsquare

R square 

change

Simple

Ra

F

r a t io

W isconsin R e la tio n s h ip  

O r ie n ta t io n  S cale 0.65424 0.42803 0.42803 0.65424 24.69579

C ounselor S e le c t io n  

S ca le 0.71387 0.50962 0.08158 0.18930 16.62745

I n te l le c te n c e 0.75345 0.56769 0.05807 0.08376 13.56917

How Do You Think-B 0.76791 0.58968 0.02199 0.13165 10.77846

O rigence 0.77593 0.60206 0.01238 0.39944 8.77513

N ote . A ll  I? r a t i o  v a lu e s  f o r  each v a r ia b le  a t  each s te p  

s ig n i f i c a n t  a t  p < .001.

^ —c o r r e la t io n  c o e f f i c i e n t .

square— p ercen tag e  o f ex p la in ed  v a r i a t io n .
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fo r  54.12% o f  th e  t o t a l  v a r ia n c e  in  G enuineness as in d ic a te d  by th e

2 2 f i n a l  R v a lu e  in  Table 7. R change v a lu e s  in d ic a te d  t h a t  m ost o f

th e  t o t a l  v a r ia n c e  e x p la in e d  was acco u n ted  fo r  by the WROS, CSS,

and INT.

A ll  I? r a t i o s  w ere s ig n i f i c a n t  a t  the  .001 le v e l  o f  c o n f i 

dence , a t  each s te p  o f  th e  e q u a tio n , a s  shown in  Table 7. However, 

ORIG accoun ted  fo r  s l i g h t l y  le s s  th a n  2% o f th e  t o t a l  v a r ia n c e  and 

HDYT-B on .64% o f  th e  v a r ia n c e  f o r  G enu ineness. T h e re fo re , the 

e q u a tio n  g e n e ra te d  a t  S tep  3 o f  th e  r e g re s s io n  a n a ly s is  ap p ears  to  be 

th e  b e s t  s in g le  r e g re s s io n  e q u a tio n  fo r  G enu ineness.

GEN = 11.2566 +  (1 .2881 X WROS sc o re )

+  (-1 .0313  X CSS sc o re )  +

(-.2 0 0 1  X INT sco re )

For summary o f  r e g re s s io n  a n a ly s is  a t  each s te p  o f  e q u a tio n  fo rm a tio n , 

see  T able 13 in  Appendix F.

G ross R a tin g s  o f  F a c i l i t a t i v e  G enuineness was th e  f in a l  

C ark h u ff (1969a) S ca le  su b m itted  to  r e g re s s io n  a n a ly s is .  The f i n a l  

2
R v a lu e  in  T able 8 in d ic a te d  th a t  55.68% o f  th e  t o t a l  v a r ia n c e  was

2
accoun ted  fo r  by th e  f iv e  p r e d ic to r  v a r i a b le s .  R change v a lu es  

in d ic a te d  th a t  th e  WROS, CSS, and INT a lo n e  acco u n ted  f o r  53.18% o f  

th e  v a r ia n c e .

Table 8 in d ic a te d  th a t  a t  each  s te p  o f  th e  e q u a tio n , a l l  

F r a t i o s  were s ig n i f i c a n t  (p  < .0 0 1 ). However, HDYT-B accoun ted  f o r  

on ly  1.95% o f  th e  t o t a l  v a r ia n c e  and ORIG .54%. A cco rd in g ly ,
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Table 7

M u ltip le  R egression  Summary Table fo r

C riter io n  V ariab le  Genuineness

M u ltip le

Ra

R
bsq u a re

R square  

change

Sim ple

Ra

F

r a t i o

W isconsin R e la tio n s h ip  

O r ie n ta t io n  S ca le 0.65809 0.43308 0.43308 0.65809 25.20930

C ounselor S e le c t io n  

S ca le 0.68943 0.47531 0.04223 0.25401 14.49448

I n te l l e c te n c e 0.71797 0.51548 0.04017 0.12049 10.99363

O rigence 0.73133 0.53485 0.01937 0.42378 8.62375

How Do You Think-B 0.73571 0.54127 0.00642 0.20628 6.84355

N o te . A ll_F r a t i o  v a lu e s  f o r  each  v a r ia b le  a t  each s te p  

s ig n i f i c a n t  a t  g < .001.

R— c o r r e la t io n  c o e f f i c i e n t .

^R square—p e rc e n ta g e  o f  e x p la in e d  v a r i a t io n .
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Table 8

M u ltip le  R eg ressio n  Summary T able f o r  

C r i te r io n  V a r ia b le  Gross R atin g  

o f F a c i l i t a t i v e  G enuineness

M u ltip le

Ra

R
bsq u are

R sq u are  

change

Simple

Ra

L

r a t i o

W isconsin R e la tio n sh ip  

O r ie n ta tio n  S cale 0.66298 0.43954 0.43954 0.66298 25.88006

C ounselor S e le c tio n  

S cale 0.70322 0.49453 0.05499 0.23455 15.65342

I n te l le c te n c e 0.72931 0.53189 0.03737 0.12948 11.74147

How Do You Think-B 0.74256 0.55139 0.01950 0.16000 9.21832

O rigence 0.74620 0.55682 0.00543 0.36809 7.28713

N ote. A ll .F r a t i o  v a lu e s  fo r  each  v a r ia b le  a t  each s te p  

s ig n i f i c a n t  a t  g < .0 0 1 .

^ — c o r r e la t io n  c o e f f i c i e n t .

^R square—p ercen tag e  o f ex p la in ed  v a r ia t io n .
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T able 13 in  Appendix F in d ic a te d  th a t  th e  b e s t  s in g le  r e g re s s io n  was 

t h a t  g e n e ra te d  a t  S tep 3 by WROS, CSS, and INT fo r  G ross R a tin g s  o f  

F a c i l i t a t i v e  G enuineness.

GROSS « 11.9682 + (1 .2756 X WROS sc o re )

+  (-1 .0 2 0 1  X CSS sc o re )  +

(- .2 2 4 8  X INT sco re )

For summary o f  r e g re s s io n  a n a ly s is  o f each s te p  o f  e q u a tio n , see 

T able 14 in  Appendix F.

The f i n a l  c r i t e r i o n  v a r ia b le  su b m itte d  to  r e g re s s io n  a n a ly s is  

was CERS. As in d ic a te d  in  Table 9, th e  f iv e  p r e d ic to r  v a r ia b le s

2
to g e th e r  acco u n ted  fo r  45.30% o f  th e  t o t a l  v a r ia n c e  in  CERS. R 

change v a lu e s  in d ic a te d  t h a t  th e  v a r ia b le  WROS a lo n e  accoun ted  f o r  

m ost o f th e  v a r ia n c e  in  CERS.

S ig n i f ic a n t  F r a t i o s  a t  th e  .001 le v e l  o f  co n fid en ce  were 

o b ta in e d  a t  each s te p  o f  th e  e q u a tio n  fo r  th e  v a r ia b le s  WROS, HDYT-B, 

0RIG, and CSS, w ith  a  s ig n i f i c a n t  F r a t i o  o f  .01 b e in g  o b ta in e d  a t

th e  f in a l  s te p  o f  th e  e q u a tio n  f o r  INT (see  Table 9 ) .  WROS alone

accoun ted  f o r  41.77% o f  th e  t o t a l  v a r ia n c e  o f  CERS. From Table 14,

2
R change v a lu e s  in d ic a te d  th a t  v a r ia b le  HDYT-B accoun ted  fo r  1.777», 

0RIG fo r  1.05%, CSS fo r  .61%, and INT f o r  .07% o f th e  v a r ia n c e . 

A cco rd in g ly , the  v a r ia b le  WROS a lo n e , a t  S tep  1, g e n e ra te d  th e  b e s t  

s in g le  r e g re s s io n  e q u a tio n  f o r  CERS.

CERS = 36.8126 + (4 .8489 X WROS sc o re )

For summary o f  r e g re s s io n  a n a ly s is  a t  each s te p ,  see  T able 15 in
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Table 9

M u ltip le  R eg ressio n  Summary T able fo r  

C r i te r io n  V a ria b le  C ounselor 

E v a lu a tio n  R atin g  Scale

M u ltip le

R3

R
bsquare

R sq u are  

change

Simple

Ra

F

r a t i o

W isconsin R e la tio n sh ip  

O r ie n ta t io n  S cale 0.64637 0.41779 0.41779 0.64637 23.68047*

How Do You Think-B 0.65992 0.43549 0.01770 0.45145 12.34322*

O rigence 0.66787 0.44605 0.1055 0.37343 8.32044*

C ounselor S e le c tio n  

S cale 0.67247 0.45222 0,00618 0.50062 6.19168*

I n te l l e c te n c e 0.67306 0.45301 0.00079 0.31412 4.80347

*
S ig n if ic a n t  a t  p < .001.

S ig n if ic a n t  a t  p < .005.

^ — c o r r e la t io n  c o e f f i c i e n t .

sq u are—p ercen tag e  o f ex p la in ed  v a r i a t io n .
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Appendix F.

In  summary, i t  must be n o ted  th a t  the  v a r ia b le  WROS alone 

most po w erfu lly  accounted  fo r  m ost o f th e  v a ria n c e  in  the re g re s s io n  

a n a ly s is  perform ed on each o f  th e  s ix  c r i t e r i o n  v a r ia b le s .  The n ex t 

most pow erful p r e d ic to r  appeared  to  be th e  v a r ia b le  CSS w hich was 

in c lu d ed  in  f iv e  o f th e  p a r t i a l  r e g re s s io n  eq u a tio n s  co n s id e red  

adequate  by th i s  in v e s t ig a to r .  The v a r ia b le  INT was c o n sid e red  to

2
have an adequate R change va lue  to  be in c lu d ed  in  th re e  o f  th e  p a r

t i a l  r e g re s s io n  e q u a tio n s  and HDYT-B in  one. Of th e  f iv e  p r e d ic to r  

v a r ia b le s ,  ORIG alone was n o t c o n s id e red  to  have had an adequate  

2
R change value  to  be e n te re d  in to  any o f  th e  p a r t i a l  e q u a tio n s . 

F in a l ly ,  i t  should  be n o ted  th a t  fo r  th e  c r i t e r i o n  v a r ia b le  CERS, only  

the  p r e d ic to r  v a r ia b le  WROS was c o n s id e re d  p o te n t acco rd in g  to  the 

2
R change s c o re s . The h y p o th e s is  was accep ted  a t  th e  .05 l e v e l ,  as 

a l l  F r a t i o s  were s ig n i f ic a n t  a t  beyond th e  .01 le v e l  o f c o n fid en ce , 

in d ic a t in g  th a t  th e  p r e d ic to r  v a r ia b le s  d id  c o n tr ib u te  s ig n i f ic a n t ly  

to  the  v a r ia n c e  in  each o f  the  c r i t e r i o n  v a r ia b le s .



Chapter 5

Summary, C onclusions, and Recommendations

C hapter 5 w i l l  p rov ide  a summary o f  the  s tu d y  and i n t e r 

p r e ta t io n  o f th e  r e s u l t s  w ith  co n c lu sio n s  and recommendations 

acco rd ing  to  h y p o th ese s . In  a d d i t io n ,  recommendations fo r  f u r th e r  

study w i l l  be su g g ested .

Summary

C ounselor s e le c t io n  p ro ced u res  have come under in c re a s in g  

s c ru t in y ,  and th e  co n tin u ed  use o f i n t e l l e c t i v e  s e le c t io n  tech n iq u es  

q u es tio n ed  (Menne, 1973). The purpose o f t h i s  s tudy  was, th e re fo re ,  

to  develop  a p e r s o n a l i ty  based  p re d ic t io n  m ethodology fo r  co u n se lo r 

t r a in e e  s e le c t io n .

There were two p e rs o n a li ty  based  in s tru m e n ts  designed  sp e 

c i f i c a l l y  fo r  co u n se lo r t r a in e e  s e le c t io n  chosen fo r  use in  th i s  

s tu d y , th e  Counselor S e le c tio n  S cale  (CSS) and the  W isconsin 

R e la tio n sh ip  O r ie n ta tio n  S ca le  (WROS). A s p e c i f ic  p e rs o n a li ty  dimen

sion  t h a t  has been g iv en  in c re a s in g  a t t e n t io n  a s  a  p o te n t ia l  t r a i t  

o f  e f f e c t iv e  c o u n se lo rs , t h a t  o f  c r e a t i v i t y ,  was chosen fo r  in c lu s io n  

in  th e  s tu d y . There were two d i f f e r e n t  methods o f  m easuring the 

p e r s o n a li ty  c o n s tru c t  o f  c r e a t iv i ty  used . F i r s t ,  W elsh 's  (1975) 

tw o-dim ensional model o f  p e r s o n a l i ty  and c r e a t i v i t y  employing 

O rigence (ORIG) and I n te l le c te n c e  (INT) was im plem ented. Second, 

D a v is 's  (1975) How Do You Think-B (HDYT-B) was chosen as a  supplem ent 

to  W elsh 's  m easures, s in ce  i t  c o n ta in ed  b io g ra p h ic a l  d a ta  which has 

been shown to  be r e la te d  to  c r e a t i v i t y  (W hiting, 1971).

94
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P racticum  s tu d e n ts  o f  th e  C ollege o f  W illiam  and Mary, 

W illiam sburg , V irg in ia  (N *= 9 ) ,  Old Dominion U n iv e rs ity , N o rfo lk , 

V irg in ia  (N = 2 2 ), and Hampton I n s t i t u t e ,  Hampton, V irg in ia  (N = 4 ) ,  

formed th e  s tudy  group. The s tudy  group was g iv en  th e  t e s t in g  

package o f p r e d ic to r  m easures a t  the beg inn ing  o f  t h e i r  p racticum  

e x p e rie n c e . In  o rd e r to  p rov ide  adequate s ta n d a rd iz e d  c r i t e r i o n  

m easures, f iv e  o f  the C arkhuff (1969a) S ca les  (Empathy, R esp ec t, 

C o n cre ten ess , G enuineness, and G ross R a tin g  o f F a c i l i t a t i v e  

G enuineness) a lo n g  w ith  th e  C ounselor E v a lu a tio n  R ating  S cale  were 

employed. These m easures were a p p lie d  to  two ta p e s  tu rn e d  in  by each 

p rac ticu m  s tu d e n t n e a r  the end o f  the p rac ticu m  ex p e rien ce .

In  o rd e r  to  f a c i l i t a t e  t h i s  p ro c e ss , the  fo llo w in g  four 

hypo theses were te s te d :

H ypo thesis  1 . S u b je c ts ' sco re s  on ORIG, INT, HDYT-B, CSS, 

and WROS w i l l  be s ig n i f ic a n t ly  c o r r e la te d  w ith  each o th e r .

H ypo thesis  2 . S u b je c ts ' r a t in g s  on Empathy, R esp ec t, 

C o n cre ten ess , G enuineness, Gross R ating  o f  F a c i l i t a t i v e  G enuineness, 

and Counselor E v a lu a tio n  R ating  S cale  (CERS) w i l l  be s ig n i f i c a n t ly  

c o r r e la te d  w ith  each o th e r .

H ypo thesis  3 . S u b je c ts ' s c o re s  on ORIG, INT, HDYT-B, CSS, 

and WROS w i l l  be s ig n i f ic a n t ly  c o r re la te d  w ith  th e  s u b je c ts ' r a t in g s  

on Empathy, R esp ec t, C o n cre ten ess , G enuineness, Gross R a tin g  o f 

F a c i l i t a t i v e  G enuineness, and CERS.

H ypo thesis  4 . S u b je c ts ' s co re s  on ORIG, INT, HDYT-B, CSS, 

and WROS w i l l  c o n tr ib u te  s ig n i f i c a n t ly  to  th e  v a r ian ce  o f  t h e i r
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r a t in g s  on Empathy, R e sp e c t, C o n c re ten ess , G enu ineness, G ross R a tin g  

o f  F a c i l i t a t i v e  G enu ineness, and CERS, th u s  p e rm it t in g  the  c o n s tru c 

t io n  o f  p e r s o n a l i ty  b ased  p r e d ic t io n  e q u a tio n s .

There were two s t a t i s t i c a l  methods used . F i r s t ,  a  P earson  

Product-m om ent C o r r e la t io n  was used  to  in v e s t ig a te  th e  r e la t io n s h ip  

among th e  v a r ia b le s  (ORIG, INT, HDYT-B, CSS, WROS, Empathy, R esp ec t, 

C o n c re te n e ss , G enuineness, G ross R a tin g  o f  F a c i l i t a t i v e  G enu ineness, 

and th e  C ounselo r E v a lu a tio n  R a tin g  S c a le ) . Second, s ix  s tep w ise  

m u l t ip le  r e g re s s io n  a n a ly se s  w ere perform ed to  de term ine  th e  r e l a t i v e  

im portance and r e l a t io n s h ip  o f  th e  p r e d ic to r  v a r ia b le s  to  each  o f  

th e  c r i t e r i o n  v a r i a b le s .  A ll  h y p o th eses  w ere t e s t e d  a t  th e  .05 l e v e l  

o f  c o n fid e n ce .

C onclusions

C onclusions co n cern in g  th e  r e l a t io n s h ip  o f  c r e a t i v i t y  to  

c o u n se lo rs  e f f e c t iv e n e s s ,  and th e  c o n s tru c t io n  o f p e r s o n a l i ty  based 

p r e d ic t io n  e q u a tio n s  w i l l  be p re se n te d  in  t h i s  s e c t io n  by h y p o th e s is .  

H y p o th es is  1

H y po thesis  1 was r e je c te d  a t  the .05  l e v e l .  P earson  P ro d u c t-  

moment C o r r e la t io n  showed on ly  th e  WROS to  be s ig n i f i c a n t ly  c o r r e la te d  

to  each  o f  th e  o th e r  fo u r  p r e d ic to r  v a r ia b le s  w ith  s ig n i f ic a n c e  le v e ls  

o f  .05 o r  b e t t e r .  The WROS and th e  CSS, th e  two c o u n se lo r  s e le c t io n  

in s tru m e n ts , had the  h ig h e s t  c o r r e la t io n  c o e f f i c i e n t s  ( .6 3 ) o f  the  

p r e d ic to r  v a r ia b le s .  The two dim ensions o f  W elsh 's  (1975) p e r s o n a l i ty  

th e o ry , ORIG and INT, had the  lo w est c o r r e la t io n  c o e f f i c i e n t s  ( .0 1 ) ,  

and , as  e x p e c te d , were n o t  s ig n i f i c a n t ly  c o r r e l a t e d .  ORIG and HDYT-B
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th e  two m easures o f  th e  d im ension  o f  c r e a t iv e  p o t e n t i a l ,  w ere n o t 

s ig n i f i c a n t l y  c o r r e la te d .  Both ORIG and HDYT-B w ere s ig n i f i c a n t ly  

c o r r e la te d  t o  CSS and WROS a t  beyond th e  .05 le v e l  o f  c o n fid e n ce .

These f in d in g s  in d ic a te  t h a t  th e  p e r s o n a l i ty  v a r ia b le  o f 

c r e a t i v i t y  i s  r e la te d  to  o th e r  p e r s o n a l i ty  based  c o u n se lo r  s e le c t io n  

in s tru m e n ts , namely th e  CSS and th e  WROS. From th e  s tr e n g th  o f 

th e  c o r r e l a t i o n  c o e f f i c i e n t s ,  i t  ap p ears  th a t  much o f  what i s  m easured 

as th e  p e r s o n a l i ty  c o n s t r u c t ,  c r e a t i v i t y ,  iB s im i la r  to  w hat i s  

be in g  m easured by th e  p e r s o n a l i ty  based  c o u n se lo r  s e le c t io n  i n s t r u 

m ents .

H ypo thesis  2

H y po thesis  2 was ac c e p te d  a t  th e  .05 l e v e l .  P earson  

C o r re la t io n  C o e f f ic ie n ts  f o r  H y p o th esis  2 in d ic a te d  th a t  th e  C arkhuff 

(1969a) S c a le s  were a l l  s i g n i f i c a n t ly  c o r r e la te d  (|> < .001) w ith  

c o r r e l a t io n  c o e f f i c i e n t s  in  th e  m iddle to  upper .9 0 s .  The c r i t e r i o n  

v a r ia b le  CERS was a l s o  shown to  be s ig n i f i c a n t ly  c o r r e la te d  to  the  

C ark h u ff S c a le s  a t  beyond th e  .05 le v e l  o f  co n fid en ce  (£  < .01) w ith  

c o r r e la t io n  c o e f f i c i e n t s  ran g in g  from .4110 to  .4955 .

The r e s u l t s  o f  H y p o th esis  2 a re  in  keep ing  w ith  th e  f in d in g s  

o f  H efe le  and H urst (1972). The in t r a c o r r e l a t i o n s  among th e  

C arkhuff (1969a) S c a le s  a re  v e ry  h ig h . The c o r r e la t io n s  w ith  the  

CERS w ith  th e  f iv e  C ark h u ff S c a le s  su p p o rt th e  f in d in g s  o f  Palm er 

(1975) which in d ic a te  th a t  though th e  C ark h u ff S c a le s  and th e  CERS 

do m easure co u n se lo r  e f f e c t iv e n e s s ,  th ey  m easure s l i g h t l y  d i f f e r e n t  

a s p e c ts  o f i t .
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H ypothesis  3

H ypothesis 3 was r e je c te d  a t  th e  .05 l e v e l .  P earson 

C o r re la t io n  C o e f f ic ie n ts  in d ic a te d  only  two v a r ia b le s  to  be s i g n i f i 

c a n tly  c o r r e la te d  to  th e  f iv e  C arkhuff (1969a) S c a le s . The v a r ia b le s  

ORIG and WROS were s ig n i f i c a n t ly  c o r r e la te d  w ith  a l l  th e  c r i t e r i o n  

v a r ia b le s ,  with'WROS showing s tro n g e r  c o r r e la t io n s  a l l  s ig n i f ic a n t  

a t  th e  .001 le v e l  o f  c o n fid e n c e . The v a r ia b le s  INT, HDYT-B, and CSS 

w ere n o t shown to  be s ig n i f i c a n t ly  c o r r e la te d  w ith  the  sco res  f o r  th e  

f iv e  C arkhuff S c a le s , b u t were s ig n i f i c a n t ly  c o r r e la te d  to  th e  sco res  

on th e  CERS (jj <  .05) .

The r e s u l t s  o f  H ypotehsis 3 a re  n o t com plete ly  c le a r ,  

b u t they do o f f e r  su p p o rt to  th e  co n c lu s io n  drawn from H ypothesis  1 

th a t  c r e a t iv i ty  i s  r e l a t e d  to  co u n se lo r e f f e c t iv e n e s s .  Only two 

p re d ic to r  v a r ia b le s  were s ig n i f i c a n t ly  c o r re la te d  w ith  a l l  s ix  

c r i t e r i o n  m easures, th e  v a r ia b le s  ORIG and WROS. There w ere two 

guarded co n c lu s io n s  drawn. F i r s t ,  the  p e r s o n a l i ty  v a r ia b le  c r e a t iv i ty  

does appear to  be lin k e d  to  co u n se lo r e f f e c t iv e n e s s  as m easured by 

th e  ORIG on a l l  s ix  c r i t e r i o n  v a r ia b le s  and HDYT-B on CERS. However, 

i t  m ust be n o ted  th a t  H ypo thesis  1 showed ORIG and HDYT-B to  m easure 

c r e a t i v i t y  from d i f f e r e n t  v ie w p o in ts , and in  H ypothesis 3 , HDYT-B is  

c o r re la te d  to  on ly  one o f  th e  m easures o f  c o u n se lo r e f f e c t iv e n e s s ,  

th e  CERS. Second, w hat i s  m easured by th e  p e r s o n a li ty  based co u n se lo r 

s e le c t io n  in s tru m en t WROS i s  h ig h ly  c o r re la te d  to  what i s  m easured 

by a l l  s ix  m easures o f c o u n se lo r  e f f e c t iv e n e s s .  The o th e r  p e rso n 

a l i t y  based  co u n se lo r s e le c t io n  in s tru m e n t, the CSS, was h ig h ly
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c o r r e la te d  to  w hat was m easured by th e  v a r ia b le  CERS. However, th e  

v a r ia b le  CSS d id  show much c o r r e la t io n  w ith  th e  C ark h u ff (1969a) 

S ca le s  o f  which on ly  one was above th e  .100  le v e l  o f  s ig n i f ic a n c e .  

H y p o th esis  4

H y p o th esis  4 was a cc e p te d  a t  beyond th e  .05 l e v e l .  M u ltip le  

r e g re s s io n  a n a ly s is  f o r  H y p o th esis  4 in d ic a te d  th a t  th e  v a r ia b le  WROS 

was th e  m ost p o te n t s in g le  v a r i a b le ,  b e in g  chosen to  be e n te re d  

f i r s t  in to  each o f  th e  s ix  r e g re s s io n  e q u a tio n s . A lthough F r a t i o s  

were s ig n i f i c a n t  f o r  each p r e d ic to r  v a r ia b le  a t  each  s te p  o f  th e  s ix

2
r e g re s s io n  e q u a tio n s ,  R change v a lu e s  in d ic a te d  t h a t  only  r e g re s s io n  

e q u a tio n s  g e n e ra te d  a t  one o f  th e  e a r ly  s te p s  o f  th e  a n a ly s is  be 

used  in  each s ix  ca se s  r a th e r  th an  u s in g  a l l  f iv e  p r e d ic to r  v a r ia b le s .  

As a  r e s u l t ,  the  v a r ia b le  CSS ap p eared  to  be th e  n e x t m ost p o te n t in

2
acco u n tin g  f o r  th e  v a r ia n c e ,  o b ta in in g  ad eq u a te  R change v a lu e s  to  

be in c lu d ed  in  f iv e  o f th e  p a r t i a l  r e g re s s io n  e q u a tio n s .  The v a r ia b le  

INT was in c lu d e d  in  th re e  and HDYT-B in  one . For th e  c r i t e r i o n  

v a r ia b le  CERS, th e  p r e d ic to r  v a r ia b le  WROS g e n e ra te d  th e  b e s t  r e g re s 

s io n  e q u a tio n  by i t s e l f .

I t  i s  co n clu d ed , th e r e f o r e ,  th a t  th e  s ix  r e g re s s io n  e q u a tio n s  

g e n e ra ted  and th e  F r a t i o s  a t  each  s te p  in  H y p o th esis  4 len d  s tr e n g th  

to  th e  in d ic a t io n s  found in  H ypotheses 1 and 3 th a t  c r e a t i v i t y  i s  

p o s i t iv e ly  r e l a t e d  to  co u n se lo r  e f f e c t iv e n e s s .  The f in d in g s  o f  

Brophy and R am iriz (1972), F a rw e ll (1 9 7 5 ), and Wasson (1965) a ls o  

f in d  su p p o rt in  th e  f a c t  t h a t  th e  WROS proved  to  be th e  s in g le  most
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pow erfu l p r e d ic to r  v a r ia b le  o f  c o u n se lo r e f f e c t iv e n e s s  in  each  o f  the  

s ix  r e g re s s io n  e q u a tio n s . T h is  f in d in g  w ould lend  su p p o rt to  th e  

f in d in g s  in  H y p o th esis  3 co n cern in g  the  h ig h  c o r r e la t io n s  betw een th e  

WROS and a l l  m easures o f  c o u n se lo r  e f f e c t iv e n e s s .  L e w is 's  (1973)

CSS found some f u r th e r  v a l id a t io n  as to  i t s  u s e fu ln e s s  in  c o u n se lo r  

s e le c t io n  a ls o ,  p rov ing  to  be th e  second m ost pow erful p r e d ic to r ,  

and add ing  to  th e  p r e d ic t iv e  power o f  WROS, in  f iv e  o f  th e  g e n e ra te d  

r e g re s s io n  e q u a tio n s .

Recommendations

F u r th e r  su p p o rt was found in  t h i s  in v e s t ig a t io n  fo r  th e  th eo ry  

o f  th e  p o s i t iv e  c o r r e l a t io n  o f th e  p e r s o n a l i ty  c o n s tru c t  o f  c r e a t i v i t y  

to  th e  p e r s o n a l i t i e s  o f e f f e c t i v e  c o u n se lo rs  (G a rf ie ld ,  1967; P a r t in ,  

1975). The h ig h  p o s i t iv e  c o r r e l a t io n s  o f  ORIG and HDYT-B to  th e  

WROS and CSS in d ic a te  th a t  th e re  i s  some o v e rla p p in g  in  th e  two 

d i f f e r e n t  s e t s  o f  in s tru m e n ts . A d d i t io n a l ly ,  i t  m ust be em phasized 

th a t  ORIG was h ig h ly  c o r r e la te d  to  a l l  th e  c r i t e r i o n  m easures used in  

th e  s tu d y . The m easures o f  c r e a t i v i t y  in  th e  r e g re s s io n  e q u a tio n  

s ig n i f i c a n t ly  acco u n ted  fo r  v a r ia n c e  fo r  each c r i t e r i o n  m easure , 

su g g e s tin g  th a t  c r e a t i v i t y  i s  p o s i t iv e ly  c o r r e la te d  to  c o u n se lo r  

e f f e c t iv e n e s s .  However, HDYT-B was th e  o n ly  m easure o f  c r e a t i v i t y  

th a t  added s u f f i c i e n t ly  to  th e  p r e d ic t iv e  power o f  any o f  th e  r e g re s 

s io n  e q u a tio n s  an d , th e r e f o r e ,  was in c lu d e d  in  only  th re e  o f  them. 

There a r e  two recom m endations made fo r  th e  f u r th e r  s tu d y  o f  th e  

p e r s o n a l i ty  v a r ia b le  c r e a t i v i t y  as i t  r e l a t e s  to  c o u n se lo r  e f f e c t i v e 

n e s s . F i r s t ,  r e s u l t s  in d ic a te  th a t  o th e r  m easures o f  c r e a t i v i t y
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shou ld  be e x p lo red  i f  th e  r e s e a rc h e r  chooses to  c o n tin u e  w ith  th e  

r e g re s s io n  approach to  d a ta  a n a ly s is  w ith  th e se  v a r i a b le s .  Second, 

in  l i g h t  o f  the  f a c t  th a t  ORIG had h ig h  p o s i t iv e  c o r r e la t io n s  to  

th e  WROS and to  a l l  m easures o f  c o u n se lo r  e f f e c t iv e n e s s ,  i t  i s  

su g g es te d  th a t  re se a rc h  be co n tin u ed  to  p lace  e f f e c t iv e  c o u n se lo rs  in  

W elsh’ s (1975) tw o-d im ensional model o f  p e r s o n a l i ty  and c r e a t i v i t y .

A r e g re s s io n  approach co u ld  co n tin u e  to  be used  as w e ll  as a n a ly s is  

o f v a r ia n c e  w ith  groups o f  most and l e a s t  e f f e c t iv e  c o u n s e lo rs .

The WROS and th e  CSS, which were c o r r e la te d  w ith  c o u n se lo r  

e f f e c t iv e n e s s  and were th e  m ost a c c u ra te  p r e d ic to r s  o f  e f f e c t iv e n e s s ,  

shou ld  be used  w ith  e n te r in g  c o u n se lin g  s tu d e n ts  to  a s c e r t a in  t h e i r  

p r e d ic t iv e  a b i l i t y  over tim e . W hile t h i s  has been done w ith  WROS 

a t  th e  U n iv e rs i ty  o f  W isconsin , M adison, W isconsin , i t  h as  n o t been 

done fo r  th e  CSS. I t  i s  f u r th e r  su g g e s te d  th a t  th e  WROS and CSS be 

added to  p re se n t i n t e l l e c t i v e  m easures o f c o u n se lo r  s e le c t io n  and 

p r e d ic t io n  e q u a tio n s  based  on those  v a r ia b le s  be ing  u sed . The p re s e n t  

s tu d y  d id  n o t tak e  the  i n t e l l e c t i v e  m easures used  in to  a c c o u n t, b u t 

r a th e r ,  showed th e  e f f ic a c y  o f  u s in g  a  p e r s o n a l i ty  based  s e le c t io n  

c r i t e r i o n .  I t  I s  presum ed th a t  more o f  the  t o t a l  v a r ia n c e  in  some o f 

th e  m easures o f c o u n se lo r  e f f e c t iv e n e s s  cou ld  be accoun ted  fo r  in  

t h i s  m anner, th u s  p ro v id in g  th e  c o u n se lo r  t r a in in g  I n s t i t u t i o n s  w ith  

a  more e f f e c t iv e  s e le c t io n  c r i t e r i o n .

F in a l ly ,  th e  r e s u l t s  o f  the  s tu d y  in d ic a te  th a t  w hat i s  

m easured by th e  WROS and th e  m easures o f  c r e a t i v i t y  o v e r la p  c o n s id e r 

a b ly . I t  i s ,  th e r e f o r e ,  su g g ested  th a t  f u r th e r  re se a rc h  on o th e r



f a c to r s  th e  WROS m easures be i n s t i t u t e d .  The p re se n t re se a rc h  i s  

the  f i r s t  which in d ic a te s  th a t  the WROS m easures a c r i t e r i o n  o th e r  

th an  p o te n t ia l  co u n se lo r e f f e c t iv e n e s s .  I f  i t  were known what o th e r  

f a c to r s  th e  WROS m easu res, i t  would be p o s s ib le  to  use o th e r ,  more 

w eakly c o r re la te d  f a c to r s  w ith  WROS to  improve i t s  p re d ic t iv e  power.
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How Do You Think? (Form B)

Name Code H

How Do You Think (?) (HYDT)

A D escribe  Y o u rse lf  In v en to ry  

by

P ro fe s so r  Gary Davis 

These q u e s tio n s  ask  about your i n t e r e s t s ,  a t t i t u d e s ,  and s e l f 

p e rc e p tio n s . A ll q u e s tio n s  a re  in  a r a t in g - s c a le  form which allow s 

you to  in d ic a te  th e  degree to  which the s ta te m e n t a p p lie s  to  you, o r  

the  degree to  which you agree w ith  o r acc e p t th e  s ta te m e n t. Mark 

your answ ers on th e  s e p a ra te  sco re  s h e e t .  There a re  no " r ig h t"  o r  

"wrong" answ ers, j u s t  be h o n e s t.

P a r t  A.

In d ic a te  th e  degree to  which each s ta te m e n t a p p l ie s  to  you. 

Mark your answ ers on your score  sh e e t acco rd in g  to  the fo llo w in g  s c a le .

a .  No

b . To a  sm all e x te n t

c . Average

d . More th an  average

e . D e f in i te ly

1. I  en joy  the  co n fu sio n  o f  a b ig  c i t y .

2 . I  o f te n  th in k  l ik e  a  c h i ld .

3 . I  am s o p h is t ic a te d .
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4 . 1 am v e ry  in d ep en d en t.

5 . I  am v ery  l i k e ly  to  do th in g s  on im pu lse .

6 . I  choke-up o r  sob in  many m ovies

7 . I  would l ik e  to  l iv e  and work in  a f o re ig n  c o u n try .

8 . When I  was young, I  was alw ays b u ild in g  o r  making th in g s .

9 . I  would l i k e  to  le a r n  m o u n ta in -c lim b in g .

10. I  u s u a lly  v a lu e  o th e r s ' o p in io n s  more th a n  my own.

11. I  have a g r e a t  many i n t e r e s t s .

12. I  am u n co n v en tio n a l in  many w ays.

13. I  would l i k e  to  t r y  sk y -d iv in g  (p a ra ch u te  jum ping).

14. I  p r e fe r  to  p re p la n  and sch ed u le  v a c a t io n s  c a r e f u l ly .

15. I  have done a  l o t  o f  c r e a t iv e  w r i t in g .

16. My p a re n ts  p a r t i c ip a te  i n ,  o r  were h ig h ly  in te r e s te d  i n ,  

a r t  o r  w r i t in g .

17. My p a re n ts  w ere alw ays in  some form o f  h o b b ies  o r h a n d i

c r a f t s .

18. I  am a s e n s i t i v e  p e rso n .

19. I  am v ery  a r t i s t i c .

20. I  am n e a t  and w e ll-o rd e re d .

21. I  would l i k e  to  have l iv e d  in  th e  e a r ly  u n s e t t l e d  days o f  

o u r  Am erican h i s to r y .

22. X am q u i te  ab sen t-m in d ed .

23 . I  w orry ab o u t b e in g  c o n s id e re d  f o o l i s h .

24. I  am o f te n  in v e n tiv e  o r  in g e n io u s .

25. I  en joy  t r y in g  new approaches to  prob lem s.
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26. 1 u s u a lly  jump r ig h t  in to  a lak e  o r c o ld  p o o l,  in s te a d  o f

slow ly  g e t t in g  used  to  i t . .

27. I  am a r i s k - t a k e r .

28. I  would l ik e  to  be h y p n o tiz ed .

29. X l i k e  a  c o ld , b r i s k  day.

P a r t  B.

In d ic a te  th e  degree  to  which you a c c e p t o r  b e l ie v e  th e  seven 

s ta te m e n ts  below . Use th e  fo llo w in g  s c a le .

a .  F a lse

b . P robab ly  F a lse

c . D o n 't know (n e u tra l )

d. M ight be tru e

e . True

30. Many people can  m e n ta lly  communicate w ith  o th e r s  through  

e x tra -s e n s o ry  p e rc e p tio n  (ESP).

31. P sy c h ic s  t r u ly  p o ssess  a m y ste r io u s  a b i l i t y  to  know 

th in g s  ab o u t a  p e r s o n 's  p a s t  and f u tu r e .

32. P sy ch ic s  a ls o  a re  ab le  to  p r e d ic t  such th in g s  as n a t io n a l  

d i s a s t e r s ,  e l e c t io n  r e s u l t s ,  p o l i t i c a l  a s s a s s in a t io n s ,  e t  c e te r a .

33. Many s to r i e s  o f  m y s te r io u s , p s y c h ic a l  happenings a re  t r u e .

34. S p i r i t s  may be c o n ta c te d  by mediums o r  o th e r s  w ith  sp e 

c i a l  p sy ch ic  pow ers.

35. F ly in g  sa u c e rs  a re  v i s i t o r s  from o u te r  sp a ce .

36. S tro n g  m ental c o n c e n tra t io n  can e x e r t  a s l i g h t  p h y s ic a l

f o r c e .
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P a r t  C.

I n d ic a te  how s tro n g ly  you ag ree  o r  d is a g re e  w ith  th e  s t a t e 

m ent below . Mark y o u r sco re  s h e e t  acco rd in g  to  th e  fo llo w in g  s c a le .

a .  T o ta l ly  d isa g re e

b . M ostly  d is a g re e

c .  N e u tra l

d . M ostly  ag ree

e .  T o ta l ly  ag ree

37. I t  i s  b e t t e r  to  l i v e  l i f e  to  the  f u l l e s t ,  r a t h e r  than  

se a rc h  fo r  peace and h a p p in e s s .

38 . I t  i s  im p o rta n t to  be a b le  to  laugh a t  o u rs e lv e s .

39. I t  i s  b e t t e r  to  be calm and even-tem pered  th an  em otion

a l l y  e x p re s s iv e .

40. The w orld  would be b e t t e r  o f f  i f  y o u th  were d i s c ip l in e d  

more s e v e re ly .

41 . A good p a in t in g  should  g iv e  you a j o l t .

42 . I  know w hat I  w i l l  be doing te n  y e a rs  from now.

43 . I  would r a t e  m y se lf h igh  in  s e lf - c o n f id e n c e .

P a r t  D.

I n d ic a te  th e  deg ree  to  which each  s ta te m e n t a p p l ie s  to  you.

Use th e  fo llo w in g  s c a le .

a .  No

b . To a  sm all e x te n t

c . A verage

d . More th a n  average



unusual

a r t .

" w ild ."

e . D e f in i te ly

44 . X am c o n f id e n t in  my i n t e l l e c t u a l  a b i l i t y .

4 5 . I w orry abou t making m is ta k e s .

4 6 . I ten d  to  be c y n ic a l .

4 7 . X would l ik e  a c a r e e r  which in v o lv e s  much t r a v e l in g .

48 . I have a g r e a t  se n se  o f humor.

4 9 . I have alw ays been a c t iv e  in  draw ing o r p a in t in g .

50 . I p r e f e r  a c t i v i t i e s  which a re  p r e d ic ta b le .

51 . I would l ik e  to  g e t  a  p i l o t ' s  l i c e n s e .

52 . I l ik e  to  e x p lo re  new c i t i e s  a lo n e , even i f  I  g e t  l o s t .

53 . I am a v ery  a c t i v e ,  e n e rg e t ic  p e rso n .

54 . I en jo y  th in k in g  o f  new and b e t t e r  ways o f doing th in g s .

55 . I am v ery  c u r io u s .

56 . I ten d  to  become c h i ld i s h ly  in v o lv ed  w ith  sim ple th in g s .

5 7 . I am q u i te  o r ig in a l  and im a g in a tiv e .

58 . I have had many h o b b ie s .

59 . Some o f  my p a s t  o r  p re se n t hobb les  would be c o n s id e red

60. I am v ery  i d e a l i s t i c .

61 . I l ik e  th e  nonsense forms and b r ig h t  c o lo rs  o f  modern

6 2 . 1 en jo y  some amount o f  am bigu ity  in  l i f e .

6 3 . My id e a s  a re  o f te n  c o n s id e red  " im p ra c t ic a l” o r  even

64 . I  would l ik e  to  be c o n s id e re d  co u rteo u s  and e m o tio n a lly
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s ta b le .

65. I  am v ery  concerned abou t what o th e rs  th in k  o f me.

66. I  l ik e  to  p lay  ta g , h o p sco tch , e t  c e te r a  w ith  the k id s ,

67 . I  have a p e a c e fu l ,  n o n e n th u s ia s tic  approach to  l i f e .

68. I  am v ery  " r e f l e c t i v e . "

69. I  would r a te  m yself h ig h  in  " in tu i t io n "  o r 

" in s ig h t f u ln e s s ."

70. I  avo id  a c t i v i t i e s  w hich a re  a l i t t l e  f r ig h te n in g .

71. 1 l ik e  some body sm e lls .

72 . I  would take a c o lle g e  cou rse  which 50% f lu n k .

73. I  am a b le  to  work in te n s e ly  on a p r o je c t  fo r  many h o u rs .

74. I  l ik e  try in g  new id e a s  and new approaches to  problem s.

75. I  am w i t ty .

76. I  o f te n  become t o t a l l y  eng rossed  in  a new id ea ,

77. I  l iv e  in  a room which i s  u s u a lly  a  m ess.

78. On v a c a tio n , I p r e fe r  a  good m otel to  camping.

79. I  am a b s o lu te ly  a g a in s t  drugs which m ight produce h a l lu 

c in a t io n s  o r o th e r s tra n g e  e f f e c t s .

80. I  would l ik e  to  take up s k iin g .

81 . X am v e ry  consc ious o f  a e s th e t ic  c o n s id e ra t io n s .

82 . Most o f  my f r ie n d s  a re  u n co n v en tio n a l.

83. The word "qu ick "  d e s c r ib e s  me.

84 . I  t r y  to  use m etaphors and a n a lo g ie s  in  my w r i t in g .

85. I  am moody.

86 . I  could  be co n sid e red  a "spon taneous" p erso n .
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87. I  have engaged in  a  l o t  o f  c r e a t iv e  a c t i v i t i e s .

88. I  take  a  p la y fu l  approach to  m ost th in g s .

89. I  am always open to  new id eas  and new a c t i v i t i e s .

90. Throughout my e d u c a tio n , I  had a  l o t  o f  p a r t- t im e  jo b s .

91. I  have p a r t ic ip a te d  in  t h e a t r i c a l  p ro d u c tio n s .

92. I  am u s u a lly  outspoken in  my o p in io n s .

93. F in a n c ia l  su ccess  i s  h ig h ly  im p o rtan t to  me.

94. X o f te n  r e f l e c t  on my p e rso n a l v a lu e s .

95. I  o f te n  a t te n d  c o n c e r ts .

96. My p a re n ts  v i s i t  a r t  g a l l e r i e s  and museums.

97. I  enjoy  a  job  w ith  u n fo re se ea b le  d i f f i c u l t i e s .

98. X th in k  i t ' s  fun to  ex p lo re  museums.

99. I  th in k  o ld  a t t i c s  a re  g e n e ra lly  d i r t y  and u n in te r e s t -

100. I  can sometimes " g e t l o s t "  in  th e  l ib r a r y  fo r  h o u rs , 

j u s t  look ing  a t  in te r e s t in g  books.

101. Sometimes I  g e t so in te r e s te d  in  a new id ea  th a t  I  

n e g le c t  what X should  be do ing .

102. X have taken  th in g s  a p a r t  j u s t  to  f in d  o u t how they

work.



APPENDIX B 

W isconsin R e la tio n sh ip  O r ie n ta t io n  S cale  

Tape R a tin g  I n s t r u c t io n s :  W isconsin

R e la tio n sh ip  O r ie n ta tio n  

S ca le  (WROS)

L evel 1 : I  would a ttem p t to  av o id  any k ind  o f in te r a c t io n  o r

r e la t io n s h ip  w ith  t h i s  p erso n .

L evel 2 : I f  no one e ls e  were a v a i la b le ,  I  m ight c o n su lt  th i s

person  f o r  s p e c i f ic  in fo rm a tio n  o f  a f a c tu a l ,  e . g . ,  e d u c a tio n a l o r  

v o c a tio n a l  n a tu re ,  bu t I  would avoid  any p e rso n a l exposure .

L evel 3 : I  would be w i l l in g  to  t a lk  w ith  t h i s  person about

f a c tu a l ,  e . g . ,  e d u c a tio n a l o r  v o c a tio n a l co n cern s, and some o f  the  

p e rso n a l meanings connected  w ith  th e se .

L evel 4 : I  would be w i l l in g  to  t a lk  w ith  t h i s  person  abou t

many o f  my p e rso n a l co n cern s.

L evel 5 : I  have th e  f e e l in g  th a t  I  could  p robably  ta lk  w ith

th i s  person  about alm ost an y th in g .

(H a lf -s te p  r a t in g s  a re  n o t p e rm itte d  on th i s  s c a le . )  

(The m a te r ia l  req u e s ted  h ere  w i l l  be h e ld  in  s t r i c t  

c o n fid e n c e .)

I n s t r u c t io n s  fo r  R ating

1. L is te n  to  the  segment as i f  you were the  c l i e n t .  Try to  

ex p erien ce  the c o u n s e lo r 's  response  as  you th in k  the c l i e n t  would.

As you p r o je c t  y o u r s e lf  in to  th e  r o le  o f  a  c l i e n t ,  you a re

111
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asked to  p e rce iv e  the ro le  in a s f a r  as you a re  a b le ,  in  th e  fo llo w in g  

way:

As a  c l i e n t ,  your g r e a te s t  concern  i s  to  ex p erien ce  in  the 

communication o f  the co u n se lo r a s in c e re  warmth, l ik in g ,  

and i n t e r e s t  in  you as a p e rso n . You must f e e l  th a t  th e  

co u n se lo r i s  a b le  to  see y o u r w orld  a s  you see i t  w ith o u t 

e v a lu a tin g  e i t h e r  you o r you r p e rc e p tio n s . You must sense  

in  him a re s p e c t  fo r  you, your a t t i t u d e s  and v a lu e s ,  and 

your c a p a c ity  to  in te g ra te  y o u r ex p erien ces  and a r r iv e  a t  

your own ch o ices  and d e c is io n s .

2 . On the b a s is  o f  th e  c o u n s e lo r 's  re sp o n se , in d ic a te  the 

degree  to  which you y o u r s e lf  would be w i l l in g  to  seek  a s s is ta n c e  from 

him in  a co u n se lin g  r e la t io n s h ip .

In c id e n ts  T ra in ees  Responded to  fo r  

WROS R ating

Now I  would l ik e  to  p re se n t you w ith  a  number o f  s i tu a t io n s  

which have a r is e n  in  schoo l s e t t i n g s .  You a re  n o t expected  to  have 

had ex p e rie n c e , n e c e s s a r i ly ,  as a c o u n se lo r a lth o u g h  you may have.

You a re  asked to  r e l a t e  e v e ry th in g  th a t  you see be ing  im p o rtan t should  

you f in d  y o u r s e lf  w orking w ith  th ese  in d iv id u a ls .

1 . You have o ccas io n  to  meet w ith  a s tu d e n t who i s  n o t doing 

w e ll  in  sch o o l. O ften th e  s tu d e n t i s  c a l le d  " la z y "  by o th e r  s tu d e n ts  

and te a c h e rs  and the s tu d e n t ag rees  t h i s  i s  so .

2. A s tu d e n t comes to  you and t e l l s  you th a t  he has s to le n  

money from a n o th e r  s tu d e n t 's  lo c k e r . He knows th a t  he was seen  ta k in g



the  money and he ex p ec ts  to  be apprehended in  a s h o r t tim e.

3 . An 11th grade g i r l  s t a t e s  th a t  she i s  fed  up w ith  schoo l 

and she w ants to  q u i t .

4 . A 12th grade boy asks fo r  h e lp  in  d ec id in g  w hether to  go 

to  c o lle g e  o r to  e n te r  the  m i l i ta r y  s e rv ic e .

5 . A 10th grade g i r l  c o n fid e s  to  you th a t  she i s  th re e  months 

p reg n an t.

6. You le a rn  o f a s tu d e n t who i s  be ing  "p icked  on" by o th e r  

s tu d e n ts .

7. A woman who q u i t  schoo l e ig h t  y e a rs  ago s to p s  in .

8 . A 7th  grade boy re v e a ls  to  you a so rd id  t a l e  o f  m a r i ta l  

s t r i f e  between h is  m other and dad.

R a te r  S heet fo r  WROS

Ra te  r ___________

Using the  WROS r a t in g  given you p le a se  r a te  each o f the  e ig h t  segm ents 

on a 1 to  5 s c a le  below:

1 . 

2 .

3 .

4 .

5.

6 .

7.

8 .

Code #_____________________



APPENDIX C 

C arkhuff S ca les  

The Communication o f R espect In  

In te rp e rs o n a l P ro cesse s

1 .0  The v e rb a l  e x p re ss io n s  o f  the  co u n se lo r communicate a 

c le a r  lack  o f r e s p e c t  fo r  th e  c l i e n t .

1.5

2 .0  The co u n se lo r responds to  th e  c l i e n t  in  such a  way as to

communicate l i t t l e  re sp e c t f o r  th e  f e e l in g s ,  e x p e r ie n c e s , and po ten

t i a l i t i e s  o f  the c l i e n t .

2 .5

3 .0  The co u n se lo r communicates a  p o s i t iv e  re sp e c t and concern

fo r  th e  c l i e n t 's  f e e l in g s ,  e x p e r ie n c e s , and p o t e n t i a l i t i e s .

3 .5

4 .0  The co u n se lo r communicates a deep re sp e c t  and concern f o r  

the  c l i e n t .

4 .5

5 .0  The co u n se lo r communicates the  very  d eep est r e s p e c t  fo r  

the  c l i e n t 's  w orth as  a person  and h is  p o te n t ia l s  as a f re e  in d iv id 

u a l .  (C arkhuff, 1969b, pp. 317-318.)

P e rso n a lly  R elev an t C o n cre teness  o r 

S p e c i f ic i ty  o f  E xpression  in  

In te rp e r s o n a l  P ro cess

1 .0  The co u n se lo r le a d s  o r a llow s a l l  d isc u s s io n  w ith  the

114
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c l i e n t  to  d e a l on ly  w ith  vague and anonymous g e n e r a l i t i e s .

1 .5

2 .0  The c o u n se lo r  f re q u e n tly  le a d s  o r a llo w s even d is c u s 

s io n  o f  m a te r ia l  p e r s o n a lly  r e le v a n t  to  th e  c l i e n t  to  be d e a l t  w ith  

only  on a  vague and a b s t r a c t  l e v e l .

2 .5

3 .0  The c o u n se lo r  a t  tim es e n ab le s  the c l i e n t  to  d is c u s s  p e r 

s o n a lly  r e le v a n t  m a te r ia l  in  a  s p e c i f ic  and  c o n c re te  te rm in o lo g y .

3 .5

4 .0  The c o u n se lo r  i s  f re q u e n tly  h e lp f u l  in  en ab lin g  th e  

c l i e n t  to  f u l ly  develop  in  c o n c re te  and s p e c i f i c  term s a lm ost a l l  

in s ta n c e s  o f concern .

4 .5

5 .0  The c o u n se lo r  i s  alw ays h e lp f u l  in  g u id in g  the  d is c u s s io n  

so t h a t  th e  c l i e n t  may d is c u s s  f lu e n t ly ,  d i r e c t l y ,  and co m p le te ly  spe

c i f i c  f e e l in g s  and e x p e r ie n c e s . (C ark h u ff, 1969b, pp. 323-324 .)

Emphatic U nderstand ing  in  

In te rp e r s o n a l  P ro ce ss

1 .0  The v e rb a l  e x p re s s io n s  o f the  co u n se lo r do n o t a t te n d  to  

o r d e t r a c t  s ig n i f i c a n t ly  from th e  v e rb a l e x p re ss io n s  o f  the c l i e n t  in  

th a t  th ey  communicate s ig n i f i c a n t l y  le s s  o f  th e  c l i e n t ' s  f e e l in g s  than  

th e  c l i e n t  has communicated.

1 .5

2 .0  While th e  co u n se lo r responds to  th e  ex p ressed  f e e l in g s  o f 

th e  c l i e n t ,  he does so in  such a  way th a t  he s u b tr a c ts  n o tic e a b le



a f f e c t  from th e  communications o f  the c l i e n t .

2 .5

3 .0  The ex p ress io n s  o f  the  co u n se lo r in  response  to  the 

ex p ressed  f e e l in g s  o f the  c l i e n t  a re  e s s e n t i a l ly  in te rc h a n g e a b le  w ith  

th o se  o f th e  c l i e n t  in  th a t  they  exp ress  e s s e n t i a l l y  th e  a f f e c t  and 

m eaning.

3 .5

4 .0  The resp o n ses o f  th e  co u n se lo r add n o tic e a b ly  to  the 

ex p re ss io n s  o f  th e  c l i e n t ,  i n  such a way as  to  ex p ress  f e e l in g s  a 

l e v e l  deeper th a n  the  c l i e n t  was ab le  to  e x p re ss .

4 .5

5 .0  The c o u n se lo r’s resp o n ses  add s ig n i f i c a n t ly  to  th e  f e e l 

ing and meaning o f  the e x p re ss io n s  o f th e  c l i e n t  in  such a  way as to  

(1) a c c u ra te ly  exp ress  f e e l in g s  le v e ls  below what th e  c l i e n t  was 

ab le  to  ex p ress  or (2) in  th e  ev en t o f  on-going  deep s e l f 

e x p lo ra tio n  on the c l i e n t 's  p a r t ,  to  be f u l ly  w ith  him in  h is  deepest 

moments. (C arkhuff, 1969b, pp. 315-317.)

F a c i l i t a t i v e  G enuineness in  

In te rp e rs o n a l  P ro cess

1 .0  The c o u n s e lo r 's  v e r b a l iz a t io n s  a re  c l e a r ly  u n re la te d  to  

what he i s  f e e l in g  a t  the  moment, o r  h is  on ly  genuine resp o n ses a re  

n e g a tiv e  in  re g a rd  to  th e  c l i e n t ' s  and ap p ear to  have a t o t a l l y  des

t r u c t iv e  e f f e c t  upon the  c l i e n t .

1 .5

2 .0  The c o u n s e lo r 's  v e r b a l iz a t io n s  a re  s l i g h t l y  u n re la te d  to
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w hat he i s  f e e l in g  a t  th e  moment, or when h is  resp o n ses  a re  genuine 

they  a re  n e g a tiv e  in  reg a rd  to  th e  c l i e n t ;  the co u n se lo r does not 

ap p ear to  know how to  employ h i s  n e g a tiv e  r e a c t io n s  c o n s tru c t iv e ly  as 

a  b a s is  fo r  in q u iry  in to  th e  r e la t io n s h ip .

2.5

3 .0  The co u n se lo r p ro v id es  no " n e g a tiv e "  cues between what he 

says and what he f e e l s ,  b u t he p ro v id es  no p o s i t iv e  cues to  in d ic a te  a 

r e a l l y  genuine response  to  the  c l i e n t .

3 .5

4 .0  The co u n se lo r p re s e n ts  some p o s i t iv e  cues in d ic a t in g  a 

genuine response  (w hether p o s i t iv e  or n e g a tiv e )  in  a  n o n d e s tru c tiv e  

manner to  th e  c l i e n t .

4 .5

5 .0  The co u n se lo r i s  f r e e ly  and deeply in  a  n o n e x p lo ita t iv e  

r e la t io n s h ip  w ith  th e  c l i e n t .  (C ark h u ff, 1969b, pp. 319-320.)

G ross R a tin g s  o f F a c i l i t a t i v e  

In te rp e r s o n a l  F u n c tio n in g

The c o u n se lo r i s  a p erso n  who i s  l iv in g  e f f e c t iv e ly  h im se lf  

and who d is c lo s e s  h im se lf  in  a genuine and c o n s tru c tiv e  fa sh io n  in  

resp o n se  to  o th e r s .  He communicates an a c c u ra te  em phatic u n d e rs tan d 

ing  and a r e s p e c t  fo r  a l l  the  s p e c i f ic  f e e l in g s  o f  o th e r  persons and 

gu ides d isc u s s io n s  w ith  th o se  persons in to  s p e c i f ic  f e e l in g s  and expe

r ie n c e s ,  he communicates co n fid en ce  in  w hat he i s  doing and i s  spon

taneous and in te n s e .  In  a d d i t io n ,  w hile he is  open and f le x ib le  in
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h i s  r e l a t i o n s  w ith  o th e r s ,  in  h i s  commitment to  th e  w e lfa re  o f  the 

o th e r  p e rso n  he i s  q u i te  capab le  o f a c t i v e ,  a s s e r t i v e ,  and even con

f ro n t in g  b e h a v io r  when i t  i s  a p p r o p r ia te .

1 .0  None o f  th e s e  c o n d it io n s  a re  communicated to  any n o t ic e 

a b le  d e g re e .

1 .5

2 .0  Some o f th e  c o n d itio n s  a re  communicated and  some a re  n o t.

2 .5

3 .0  A l l  o f  th e  c o n d it io n s  a re  communicated a t  a m inim ally  

f a c i l i t a t i v e  l e v e l .

3 .5

4 .0  A l l  o f  th e  c o n d it io n s  a re  communicated, and some a re  com

m unicated  f u l l y .

4 .5

5 .0  A l l  o f  th e  c o n d it io n s  a re  communicated s im u lta n e o u s ly  and 

c o n t in u a l ly .  (C a rk h u ff, 1969a, p . 115 .)

R a te r  Form fo r  C ark h u ff S ca le s

R a te r

P le a se  r a t e  th e  th re e  segm ents o f  each c o u n se lin g  s e s s io n  in  th e  

a p p ro p r ia te  space below acco rd in g  to  th e  s c a le s  you have been g iv e n .

Empathy R espect C on cre ten ess  G enuineness Gross_________

1 .

2 .
3.

Code #



APPENDIX D 

C ounselor E v a lu a tio n  R atin g  S cale

Name o f  C ounselor....................................................................... Code # ..........................

l e v e l  o f  E x p e rien ce ................................................................... D a t e : ..........................

Below a re  l i s t e d  some s ta tem en ts  which a re  r e la te d  to  e v a lu 

a t io n  in  su p e rv is in g  a co u n se lin g  e x p e r ie n c e . P le a se  c o n s id e r  each 

s ta tem en t w ith  re fe re n c e  to  your knowledge o f  the co u n se lo r r a te d .

Mark each  s ta tem en t in  th e  l e f t  hand b lank  accord ing  to  how 

s tro n g ly  you ag ree  o r d is a g re e .  Do n o t mark in  p a re n th e se s . P lease  

mark every  s ta te m e n t. W rite  in  + 3 , +2, + 1 , o r  -1 , - 2 ,  -3 , to  r e p re 

s e n t the  fo llow ing :

+3 I  s tro n g ly  ag ree  -1 I  s l i g h t ly  d isa g re e

+2 I  ag ree  -2 I  d isag re e

+1 I  s l i g h t l y  ag ree  -3 I  s tro n g ly  d isa g re e

( ) . . . . l .  D em onstrates an i n t e r e s t  in  c l i e n t ’ s problem s.

( ) . . . . 2 .  Tends to  approach c l i e n t s  in  a m ech an ica l, p e rfu n c 

to ry  manner.

( ) . . . . 3 .  Lacks s e n s i t i v i t y  to  dynamics o f  s e l f  in  s u p e rv i

sory  r e la t io n s h ip .

( ) . . . . 4 .  Seeks and c o n s id e rs  p ro fe s s io n a l  op in ion  o f  su p er

v is o r s  and o th e r  co u n se lo rs  when th e  need a r i s e s ,

( ) . . . . 5 .  Tends to  t a lk  more th an  c l i e n t  d u rin g  co u n se lin g .

( ) . . . . 6 .  I s  s e n s i t iv e  to  dynamics o f s e l f  in  co u n se lin g  

r e la t io n s h ip s .

119



( ) • . . . 8 ,  

( ) . . . . 9 .

( ) . . . 1 0 .

( ) . . . U .

( ) . . . 1 2 .  

( ) . . . 1 3 .  

( ) . . . 1 4 .

( ) . . . 1 5 .

( ) . . . 1 6 .

( ) . . . 1 7 .

( ) . . .  18.

( ) . . .  19.

( ) . . . 2 0 .

120

Cannot a c c e p t c o n s tru c tiv e  c r i t i c i s m .

I s  g en u in e ly  re lax ed  and com fortab le  in  th e  coun

s e lin g  s e s s io n .

I s  aware o f  both  c o n te n t and f e e l in g  in  co u n se lin g  

s e s s io n s .

Keeps appointm ents on tim e and com pletes su p e rv i

so ry  assignm en ts.

Can d ea l w ith  co n ten t and f e e l in g  du rin g  su p e r

v is io n .

Tends to  be r ig id  in  c o u n se lin g  b eh av io r.

L ec tu re s  and m o ra lize s  in  co u n se lin g .

Can c r i t iq u e  co u n se lin g  tap es  and g a in  in s ig h ts  

w ith  minimum h e lp  from su p e rv is o r .

I s  g en u in e ly  re lax ed  and com fortab le  in  the  su p er

v iso ry  s e s s io n .

Works w e ll w ith  o th e r  p ro fe s s io n a l  p e rso n n e l ( e .g . ,  

te a c h e rs ,  c o u n se lo rs , e t  c e te r a ) .

Can be spontaneous in  c o u n se lin g , bu t b eh av io r i s  

r e le v a n t .

Lacks s e lf -c o n fid e n c e  in  e s ta b l is h in g  co u n se lin g  

r e l a t io n s h ip s •

Can e x p la in  what i s  in v o lv ed  in  co u n se lin g  and d i s 

cuss I n te l l i g e n t ly  i t s  o b je c t iv e s .

I s  open to  s e lf -e x a m in a tio n  d u rin g  s u p e rv is io n .
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( ) . . . 2 1 .  Can ex p ress  thoughts and f e e l in g s  c le a r ly  in  coun

s e l in g .

( ) . . . 2 2 .  V erba l b eh av io r in  co u n se lin g  i s  a p p ro p r ia te ly  

f le x ib le  and v a r ie d , acco rd in g  to  th e  s i t u a t io n .

( ) . . . 2 3 .  Lacks b a s ic  knowledge o f  fundam ental co u n se lin g  

p r in c ip le s  and m ethodology.

( ) . . . 2 4 .  P a r t i c ip a te s  a c t iv e ly  and w i l l in g ly  in  su p e rv iso ry  

s e s s io n s .

( ) . . . 2 5 .  I s  in d i f f e r e n t  to  p e rso n a l developm ent and p ro fe s 

s io n a l  grow th.

( ) . . . 2 6 .  A p p lies  a c o n s is te n t  r a t io n a le  o f human b eh av io r to  

c o u n se lin g .

( ) . . . 2 7 .  Can be recommended fo r  a co u n se lin g  p o s i t io n  w ith 

o u t r e s e rv a t io n .

Recommend G rade-- 

Comments:



APPENDIX E

L e t te r  to  P racticum  S u p e rv iso rs  E x p la in in g  

C ounselor E v a lu a tio n  

R ating  S cale

6102-A L exington  C ourt 

V irg in ia  Beach, V irg in ia  

23462

Telephone: 424-4417

March, 1976

Dear P rac ticum  S u p erv iso r:

F i r s t ,  l e t  me thank you fo r  your a s s is ta n c e  and con tinued  

su p p o rt in  my d i s s e r ta t i o n  p r o je c t .  The f i r s t  phase o f th e  d a ta  c o l 

le c t io n  i s  n e a r ly  o v e r . The second phase , c e n te re d  around the  two 

p rac ticum  ta p e s ,  has a lre a d y  begun.

P le a se  f in d  en c lo sed  co p ies  o f  th e  C ounselor E v a lu a tio n  R a tin g  

Scale  (CERS). These a re  the forms th a t  I  e a r l i e r  re q u e s te d  th a t  you 

f i l l  o u t on th e  two tap es  the s tu d e n ts  would be tu rn in g  in  to  you

which would a ls o  be r a te d  by my independent r a t e r s .

I  would l ik e  to  c l a r i f y  one p o in t  o f  p ro ced u re . I t  does n o t 

m a tte r  i f  you go over the  ta p e  w ith  th e  s tu d e n t,  f i l l  ou t the  CERS, 

then  tu rn  th e  tape  o v er to  me, o r  tu rn  the  tap e  o v er to  me f i r s t ,  go

over i t  w ith  th e  s tu d e n t ,  and then f i l l  ou t the  CERS. The im portan t

p o in t i s  th a t  th e  two tap es  you f i l l  o u t the  CERS on a re  a ls o  the  two 

tap e s  handed over to  me fo r  my independent r a t e r s .
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The tap es  you tu rn  o v er to  me w i l l  be ou t o f  your hands fo r  no 

more than  one week and in  most cases on ly  s e v e ra l  days. I f  th e re  i s  

any way th a t  I  can be o f  f u r th e r  a s s is ta n c e  to  you, p lea se  d o n 't  h e s i 

t a t e  to  l e t  me know.

Very s in c e re ly ,

s / s  Lenard J .  W right

Lenard J .  W right

G raduate S tu d en t

C o lleg e  o f W illiam  and Mary



Appendix F

Summary o f V a r ia b le s  E n tered  in to  P re d ic t iv e  

E quations a t  Each Step fo r  th e  

C r i te r io n  V a ria b le s
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Table 10

Summary o f V ariab les Entered in to  Equation a t

Each Step for  C riter ion  V ariable Empathy

V a riab le Ba Beta*5

Standard  

E rro r  B

F

r a t i o

V a ria b le s  in  e q u a tio n  a t  s te p  1

W isconsin R e la tio n sh ip  

O r ie n ta t io n  S cale  

C onstan t

0.87772

-10.97387

0.63556 0.18561 22.363

V a ria b le s  in  e q u a tio n  a t  s te p  2

W isconsin R e la tio n sh ip  

O r ie n ta t io n  S cale  

How Do You Think-B 

C onstan t

1.10182 

-  0.08316 

3.75071

0.79783

-0 .31028

0.20776

0.04032

28.126

4.254

V a ria b le s  in  e q u a tio n  a t  s te p  3

W isconsin R e la tio n sh ip

O r ie n ta t io n  S cale  1.27143 0.92064 0.23800 28.539

How Do You Think-B -  0.07125 -0 .26585  0.04064 3.074
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Table 10 (continued)

S tan d ard JL

V a r ia b le „aB B eta^ E rro r  B r a t i o

C ounselo r S e le c t io n  S ca le  

C o n stan t

-  -  -  0.79916 

10.12561

-0 .23226  0.57184 1.953

V a r ia b le s  In  e q u a tio n  a t  s te p  4

W isconsin  R e la tio n s h ip

O r ie n ta t io n  S ca le 1.36974 0.99183 0.24739 30.655

How Do You Think-B -  0.06119 -0 .22832 0.04095 2.234

C ounselo r S e le c t io n  S ca le -  0.84131 -0 .24452 0.56665 2.204

I n te l l e c te n c e -  0.19764 -0 .18460 0.15268 1.676

C onstan t 19.54483

V a ria b le s  in  e q u a tio n  a t  s te p  5

W isconsin R e la tio n s h ip

O r ie n ta t io n  S ca le 1.32310 0.95806 0.26647 24.654

How Do You Think-B -  0.06046 -0 .22557 0.04148 2.124

C ounselor S e le c t io n  S ca le -  0.89097 -0 .25895 0.58184 2.345

I n te l l e c te n c e -  0.17889 -0 .16709 0.15885 1.268

O rigence 0.04418 0.07566 0.08612 0.263



Table 10 (co n tin u ed )
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S tandard F

V a riab le Ba Betab E rro r  B r a t i o

C onstan t 17.95996

j
B—unstandardized reg ressio n  c o e f f ic ie n t .

^Beta— standardized reg ressio n  c o e f f ic ie n t .
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Table 11

Summary o f V ariab les Entered in to  Equation a t

Each Step fo r  C riter ion  V ariable Respect

V a ria b le aB Beta**

S tandard 

E rro r  B

F

r a t io

V a r ia b le s  in  e q u a tio n  a t  s te p  1

W isconsin R e la tio n sh ip  

O r ie n ta t io n  S ca le  

C onstant

0.82282 

-  6.40064

0.68826 0.15098 29.702

V a r ia b le s  in  e q u a tio n  a t  s te p  2

W isconsin R e la tio n sh ip  

O r ie n ta t io n  S ca le  

Counselor S e le c tio n  S cale  

C onstan t

1.02689 

-  0.80856 

2.18261

0.85896

-0 .27146

0.18865

0.47000

29.631

2.960

V a r ia b le s  in  eq u a tio n  a t  s te p  3

W isconsin R e la tio n sh ip

O r ie n ta tio n  S ca le  1.11604 0.93353 0.20214 30.482

Counselor S e le c tio n  Scale -  0.81799 -0 .27463  0.46721 3.065



Table 11 (continued)
129

Standard F

V a ria b le Ba Betab E rro r  B r a t i o

I n te l l ig e n c e

C onstan t

-  0.14942 

10.41212

-0 .16122  0.12660 1.393

V a r ia b le s  In  e q u a tio n  a t  s te p  4

W isconsin R e la tio n sh ip  

O r ie n ta t io n  S ca le 1.15945 0.96984 0.21006 30.465

C ounselor S e le c t io n  S cale -  0.73289 -0 .24606 0.48114 2.320

I n te l l ig e n c e -  0.12931 -0 .13952 0.12964 0.995

How Do You Think-B -  0.02841 -0 .12245 0.03477 0.668

C onstan t 13.44534

V a ria b le s  in  e q u a tio n  a t  s te p  5

W isconsin R e la tio n sh ip  

O r ie n ta tio n  S ca le 1.12638 0.94218 0.22657 24.715

Counselor S e le c tio n  S cale -  0.76810 -0 .25788 0.49472 2.410

I n te l l ig e n c e -  0.11602 -0 .12518 0.13507 0.738

How Do You Think-B -  0.02789 -0 .12020 0.03527 0.625

O rlgence 0.03133 0.06197 0.07323 0.183
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Table 11 (continued)

V a ria b le Ba
1.

Beta

S tandard 

E rro r B

F

r a t i o

C onstant 12.32163

B— unstandardized reg ressio n  c o e f f ic ie n t .

^Beta— standardized reg ressio n  c o e f f ic ie n t .
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Table 12

Summary o f  V ariab les Entered in to  Equation a t

Each Step fo r  C riter io n  V ariable

C oncreteness

V a ria b le Ba
■L

B eta

S tan d ard  

E rro r  B

F

r a t i o

V a r ia b le s  in  e q u a tio n  a t  s te p  1

W isconsin  R e la tio n s h ip  

O r ie n ta t io n  S cale  

C o n stan t

0.86553

-10 .15171

0.65424 0.17417 24.696

V a r ia b le s  in  e q u a tio n  a t  s te p  2

W isconsin R e la tio n s h ip  

O r ie n ta t io n  S ca le  

C ounselo r S e le c t io n  S c a le  

C o n stan t

1.17111 

-  1.21074 

2.70082

0.88522

-0 .36733

0.21062

0.52475

30.916

5 .3 2 4

V a r ia b le s  in  e q u a tio n  a t  s te p  3

W isconsin  R e la tio n s h ip

O r ie n ta t io n  S ca le  1.33628 1.01008 0.21661 38.056

Counselor S e le c t io n  S ca le  -  1 .22821 -0 .37263  0.50065 6 .0 1 8
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V a ria b le Ba Beta*1

S tandard  

E rro r  B

L

r a t i o

I n te l l e c te n c e -  0.27684 -0 .2 6 9 9 2 0.13566 4 .164

C onstan t . 17.94820

V a r ia b le s in  e q u a tio n  a t  s te p  4

W isconsin  R e la t io n s h ip

O r ie n ta t io n  S ca le 1.40738 1.06382 0.22172 40.290

C ounselor S e le c t io n  S ca le -  1.08882 -0 .33034 0.50786 4.597

I n te l l e c te n c e -  0.24391 -0 .2 3 7 8 1 0.13684 3.177

How Do You Think-B -  0.04653 -0 .1 8 1 2 4 0.03670 1 .608

C onstan t 22.91618

V a r ia b le s  in  e q u a tio n  a t  s te p  5

W isconsin 'R e la tio n sh ip

O r ie n ta t io n  S ca le 1.33082 1.00595 0.23626 31.730

C ounselor S e le c t io n  S ca le -  1.17034 -0 .35507 0.51587 5.147

I n te l le c te n c e -  0.21314 -0 .2 0 7 8 1 0.14084 2.290

How Do You Think-B -  0.04532 -0 .17653 0.03678 1.519

O rigence 0.07253 0.12965 0.07636 0.902
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V a ria b le Ba

S tandard
■Jj

B eta E rro r  B

F

r a t i o

C onstant 20.31449

g
B—unstandardized reg ressio n  c o e f f ic ie n t .

^Beta— standardized reg ress io n  c o e f f ic ie n t .
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Table 13

Summary of V ariab les Entered in to  Equation a t

Each Step f o r  C r i te r io n  V a ria b le

G enuineness

V a riab le Ba bB eta

S tandard  

E rro r  B

F

r a t i o

V a ria b le s  in  eq u a tio n  a t  s te p  1

W isconsin R e la tio n sh ip  

O r ie n ta tio n  S ca le  

C onstan t

0.91338

-11.74863

0.65809 0.18192 25.209

V a ria b le s  in  eq u a tio n  a t  s te p  2

W isconsin R e la tio n sh ip  

O r ie n ta tio n  S ca le  

C ounselor S e le c tio n  S cale  

C onstan t

1.14405 

-  0.91394 

-2 .04676

0.82428

-0 .26430

0.22856

0.56945

25.054

2.576

V a ria b le s  in  e q u a tio n  a t  s te p  3

W isconsin R e la tio n sh ip

O r ie n ta tio n  S ca le  1.28817 0.92812 0.24058 28.669

Counselor S e lec tio n  Scale - 0 .9 2 9 1 8  -^0,26871 0,55606 2 ,792



Table 13 (continued)
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S tandard L

V aria b le Ba Beta** E rro r  B r a t i o

I n te l le c te n c e

C onstan t

-  0.24155 

11.25662

-0 .22448  0.15068 2.570

V a ria b le s  i n  eq u a tio n  a t  s te p  4

W isconsin R e la tio n sh ip  

O r ie n ta tio n  S cale 1.19020 0.85753 0.25515 21.759

C ounselor S e le c tio n  S cale -  1.03133 -0 .29825 0.56133 3.376

I n te l le c te n c e -  0.20007 -0 .18593 0.15460 1 .675

O rigence 0.09512 0.16206 0.08511 1 .249

C onstan t 8.01411

V a r ia b le s  in  eq u a tio n  a t  s te p  5

W isconsin R e la tio n sh ip

O rie n ta tio n  S cale 1.23248 0.88799 0.26612 21.448

C ounselor S e le c tio n  Scale -  0.95024 -0 .27480 0.58109 2.674

I n te l le c te n c e -  0.18221 -0 .16934 0.15865 1 .319

O rigence 0.09322 0.15883 0.08601 1 .175

How Do You Think-B -  0.02639 -0 .09799 0.04143 0 .406



Table 13 (continued)
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S tandard F

V a ria b le Ba bB eta E rro r  B r a t i o

C onstan t 10.89655

B— unstandardized reg ressio n  c o e f f ic ie n t .

^Beta— standardized reg ressio n  c o e f f ic ie n t .
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Table 14

Summary o f  V ariab les Entered in to  Equation a t

Each Step fo r  C r iter io n  V ariab le Gross

H ating o f F a c i l i t a t iv e  Genuineness

V a ria b le B3 Beta^

S tandard  

E r ro r  B

F_

r a t i o

V a r ia b le s in  e q u a tio n  a t  s te p  1

W isconsin  R e la tio n s h ip  

O r ie n ta t io n  S cale  

C o n stan t

0.88764

-11 .08889

0.66298 0.17448 25.880

V a r ia b le s in  e q u a tio n  a t  s te p  2

W isconsin R e la tio n s h ip  

O r ie n ta t io n  S cale  

C ounselor S e le c t io n  S ca le  

C onstan t

1.14153

-  1.00596

-  0.41017

0.85261

-0 .30157

0.21641

0.53917

27.824

3.481

V a r ia b le s  i n  e q u a tio n  a t  s te p  3

W isconsin  R e la tio n s h ip

O r ie n ta t io n  S cale  1 .27563 0.95277 0.22811 31.271

Counselor S e le c t io n  S ca le  -  1 ,02014 -0 .3 0 5 8 3  0.52724 3 .744
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Table 14 (continued)

S tandard F

V a ria b le Ba Beta*5 E rro r  B r a t io

In te l le c te n c e -  0.22475 -0 .21653 0.14287 2.475

C onstan t 11.96816

V a ria b le s in  eq u a tio n  a t  s te p  4

W isconsin R e la tio n sh ip

O r ie n ta tio n  S cale 1.34337 1.00336 0.23463 32.781

C ounselor S e le c tio n  S cale -  0.88733 -0 .26601 0.53741 2.726

I n te l le c te n c e -  0.19337 -0 .18629 0.14480 1.783

How Do You Think-B -  0.04434 -0 .17064 0.03883 1.304

C onstan t 16.70189

V a ria b le s in  eq u a tio n  a t  s te p  5

W isconsin R e la tio n sh ip

O r ie n ta t io n  S cale 1.29208 0.96505 0.25233 26.221

C ounselor S e le c tio n  S cale -  0.94194 -0 .28238 0.55096 2.923

In te l le c te n c e -  0.17275 -0 .16643 0.15042 1.319

How Do You Think-B -  0.04353 -0 .16752 0.03928 1.228

O rigence 0.04860 0.08583 0.08155 0.355
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Table 14 (continued)

V a ria b le Ba

S tandard  

Beta*3 E rro r  B

F

r a t i o

C onstant 14.95876

B— unstandardized reg ressio n  c o e f f ic ie n t .

^Beta— standardized reg ressio n  c o e f f ic ie n t .
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Table 15

Summary o f V a ria b le s  E n tered  in to  Equation  a t  

Each Step fo r  C r i te r io n  V a ria b le  C ounselor 

E v a lu a tio n  R ating  S c a le

V a r ia b le Ba B etab

S tandard  

E rro r  B

£

r a t io

V a r ia b le s  in  eq u a tio n  a t  s te p  1

W isconsin  R e la tio n s h ip  

O r ie n ta t io n  Scale 

C o n stan t

4.84880

36.81255

0.64637 0.99641 23.680

V a r ia b le s  in  e q u a tio n  a t  s te p  2

W isconsin  R e la tio n s h ip  

O r ie n ta t io n  Scale 

How Do You Think-B 

C o n s tan t

4.23638 

0.22726 

-  3.42687

0.56473

0.15610

1.16897

0.22687

13.134

1.003

V a r ia b le s  in  e q u a tio n  a t  s te p  3

W isconsin  R e la tio n sh ip  

O r ie n ta t io n  Scale 

How Do You Thlnk-B

3.83536

0.23460

0.51127

0.16114

1.28704

0.22853

8.880

1.054
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Standard F

V a ria b le Ba Beta*5 E rro r  B r a t i o

O rigence 0,36386 0.11470 0.47344 0.591

C o n stan t “ 12.64518

V a r ia b le s  In  e q u a tio n  a t  s te p  4

W isconsin  R e la tio n s h ip  

O r ie n ta t io n  S cale 3.47343 0.46302 1.44218 5.801

How Do You Think-B 0.20436 0.14037 0.23679 0.745

O rigence 0.31440 0.09911 0.48608 0.418

C ounselor S e le c tio n  S c a le 1.96218 0.10499 3.37386 0.338

C o n stan t -27 .04445

V a r ia b le s  In  e q u a tio n  a t  s te p  5

W isconsin  R e la tio n sh ip  

O r ie n ta t io n  S cale 3.35813 0.44765 1.57066 4.571

How Do You Think-B 0.19554 0.13431 0.24451 0.640

O rigence 0.33826 0.10663 0.50764 0.444

C ounselor S e le c tio n  S c a le 1.97400 0.10562 3.42956 0.331

I n te l le c te n c e 0.19130 0.03289 0.93632 0.042
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Table 15 (continued)

V aria b le Ba

S tandard  

Betab E rro r  B

F

r a t io

C onstan t -36.53481

B ~unstandardized reg ressio n  c o e f f ic ie n t .

bBeta— standardized reg ressio n  c o e f f ic ie n t .
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