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CHAPTER I  

INTRODUCTION 

S ta te m e n t o f  th e  P ro b lem

As m a r i t a l  and  f a m ily  th e r a p y  c o n t in u e s  to  i n c r e a s e ,  th e  

te c h n iq u e  o f  l i v e  s u p e r v i s io n  c o n t in u e s  to  be r e g u l a r l y  em ploy

ed i n  t r e a tm e n t  o f  m a r i t a l  and  f a m ily  c o n c e r n s .  B ecause  o f  

t h i s ,  t h e r e  i s  a  d i s t i n c t  n eed  f o r  c l i n i c a l  e x p e r im e n ta t io n  

to  a s s e s s  w hat e f f e c t  l i v e  s u p e r v i s io n  h a s  on th e  t h e r a p i s t .

The p r im a ry  q u e s t io n s  a d d re s s e d  i n  t h i s  s tu d y  w ere : (1 )  do l i v e  

te le p h o n e  i n t e r v e n t i o n s  a f f e c t  th e  s u b s e q u e n t b e h a v io r  o f  th e  

t h e r a p i s t  ( a s  m easu red  by t h e r a p i s t ' s  l e v e l  o f  im m ed iacy , 

g e n u in e n e s s ,  r e s p o n s iv e n e s s ,  and  a n x i e t y ) ,  and  i f  so  howj 

and  more s p e c i f i c a l l y  (2 )  do d i f f e r e n t  s u p e r v i s o r s  d i f f e r  i n  

t h e i r  e f f e c t s  on th e  t h e r a p i s t ' s  s u b se q u e n t b e h a v io r  ( a s  

m easu red  by th e  t h e r a p i s t ' s  l e v e l  o f  im m ed iacy , r e s p o n s iv e n e s s ,  

a n x ie ty ,  and  g e n u in e n e s s ) .
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Need f o r  th e  S tu d y

K i e s l e r  (1 9 7 3 ) d e f in e s  p s y c h o th e ra p y  p r o c e s s  r e s e a r c h  

a s  "an y  r e s e a r c h  i n v e s t i g a t i o n  t h a t ,  t o t a l l y  o r  i n  p a r t ,  

c o n ta in s  a s  i t s  d a t a  some d i r e c t  o r  i n d i r e c t  m easu rem en t o f  

p a t i e n t ,  t h e r a p i s t ,  o r  d y a d ic  ( p a t i e n t - t h e r a p i s t  i n t e r a c t i o n )  

b e h a v io r  i n  th e  th e r a p y  in te r v ie w "  ( p .  2 ) .  I t  a p p e a r s  from  

th e  above d e f i n i t i o n  t h a t  t h i s  s tu d y  i s  p r o p e r ly  d e f in e d  a s  

p r o c e s s  r e s e a r c h .

P in s o f  (1 9 8 1 ) m akes a  s t r o n g  c a s e  f o r  p r o c e s s  r e s e a r c h  i n  

th e  f a m ily  th e r a p y  f i e l d .  He s t a t e s  t h a t  o n ly  th ro u g h  p r o c e s s  

r e s e a r c h  w i l l  one e v e r  be a b le  to  o p e r a t i o n a l i z e  and  r e l i a b l y  

d e s c r ib e  th e  e v e n ts  t h a t  make up e f f e c t i v e  a n d /o r  i n e f f e c t i v e  

th e r a p y .  S i m i l a r l y ,  i t  i s  p r o c e s s  r e s e a r c h  t h a t  b e s t  t e s t s  

c l i n i c a l  t h e o r i e s  a b o u t  th e  n a tu r e  and r e l a t i v e  e f f e c t s  o f  

d i f f e r e n t  te c h n iq u e s  and  t r e a tm e n t  s t r a t e g i e s .

C i t i n g  th e  l a c k  o f  f a m ily  th e r a p y  p r o c e s s  r e s e a r c h  i n

th e  l i t e r a t u r e ,  P i n s o f  s t a t e s :

To t e s t  th e  a c c u m u la t in g  m ass o f  c l i n i c a l  th e o r y  
w i th in  th e  f a m ily  th e r a p y  f i e l d ,  t o  g e t  beyond 
n o rm a tiv e  t a s k  d e f i n i t i o n s  and  r e s o lv e  th e  p ro b le m s  
o f  p r o f e s s i o n a l  o r i e n t a t i o n ,  r e s e a r c h e r s  m ust 
a t t e n d  t o  th e  a c t u a l  e v e n ts  t h a t  o c c u r  i n  th e  
p r o c e s s  o f  f a m ily  th e r a p y .  F a i l u r e  t o  do so  c a n  
o n ly  h in d e r  th e  f i e l d ' s  e f f o r t s  to  a n sw er th e  
fo re m o s t  q u e s t i o n  i n  th e  f i e l d  o f  p s y c h o th e ra p y  
r e s e a r c h ,  th e  s p e c i f i c i t y  q u e s t io n — w h at a r e  th e  
s p e c i f i c  i n t e r v e n t i o n s  by  s p e c i f i c  t h e r a p i s t s  
upon s p e c i f i c  symptom s o r  p a t i e n t s  ty p e s ?
( B e r g in ,  1971 , p .  2^5) ( p . 7 0 0 ) .

L iv e  s u p e r v i s io n  i s  a  s p e c i f i c  i n t e r v e n t i o n  t h a t  a p p e a r s  

t o  be a  p o w e r fu l  t o o l  i n  w o rk in g 1 w ith  m a r i t a l  and  f a m ily
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c o n c e r n s .  H ow ever, i t  i s  q u i t e  c o n t r o v e r s i a l  w ith  b o th  

s u p p o r te r s  (H a le y , 1976; K em pste r and S a v i t s k y ,  1976) and 

c r i t i c s  ( N ic h o ls ,  1975; R u s s e l l ,  1 9 7 6 ) . T h is  s tu d y  i s  w a r r a n t 

ed b e c a u se  th e  e f f e c t s  o f  su ch  a  te c h n iq u e  n eed  to  be e s t a b l i s h 

e d . F u r th e r  i t  i s  b e l i e v e d  t h a t  a  p r o c e s s  r e s e a r c h  fo rm a t 

i s  w e l l  s u i t e d  and p a r t i c u l a r l y  n eeded  i n  i n v e s t i g a t i n g  new 

a r e a s  su ch  a s  t h i s .
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T h e o r e t i c a l  R a t io n a le

A g r e a t  d e a l  o f  r e s e a r c h  h a s  g r a d u a l ly  a c c u m u la te d  t h a t  

i n d i c a t e s  t h a t  a  p o s i t i v e  r e l a t i o n s h i p  b e tw een  p a t i e n t  and  

t h e r a p i s t  ( i n d i v i d u a l ,  m a r i t a l ,  a n d /o r  f a m ily )  g e n e r a l l y  

f a c i l i t a t e s  t r e a tm e n t  ( G a r f i e ld  and B e rg in ,  1 9 7 8 ) . M ost 

s c h o o ls  o f  th e r a p y  i m p l i c i t l y  o r  e x p l i c i t l y  h av e  recom m ended 

t h a t  th e  t h e r a p i s t  a c t i v e l y  w ork to w ard  d e v e lo p in g  a  p o s i t i v e  

t h e r a p i s t / c l i e n t  r e l a t i o n s h i p .

H ow ever, one s c h o o l— s t r u c t u r a l  f a m ily  th e r a p y — by i t s  

u se  o f  l i v e  s u p e r v i s io n  may i m p l i c i t l y  m in im ize  th e  im p o rta n c e  

to  t r e a tm e n t  p r o c e s s  and o u tco m e, o f  th e  t h e r a p i s t ' s  p o s i t i v e  

r e l a t i o n s h i p  to  th e  c l i e n t .  L iv e  s u p e r v i s io n  i s  a  p r o c e s s  

i n  w hich  th e  s u p e r v i s o r  o b s e rv e s  a  t h e r a p i s t ' s  w ork from  a  

one-w ay m i r r o r .  The s u p e r v i s o r  may in t e r v e n e  to  o f f e r  

f e e d b a c k  o r  d i r e c t  new s t r a t e g i e s  by c a l l i n g  on a  te le p h o n e  

t o  th e  t h e r a p i s t  i n  th e  th e r a p y  room , c a l l i n g  th e  t h e r a p i s t  

o u t  o f  th e  room f o r  c o n s u l t a t i o n ,  by j o in in g  th e  t h e r a p i s t  i n  

th e  th e r a p y  room , o r  by t a k in g  o v e r  f o r  him  and  a s k in g  him  

to  o b s e rv e  th e  f a m ily  p r o c e s s  f o r  a  p e r io d .

M ost o f t e n  th e  s u p e r v i s o r  u s e s  th e  te le p h o n e  to  d i r e c t  th e  

t h e r a p i s t  t o  c a r r y  o u t  i n t e r v e n t i o n s  w ith  th e  f a m i ly .  The 

t h e r a p i s t  u s u a l l y  c a r r i e s  th e s e  s u g g e s t io n s  o u t  r e g a r d l e s s  

o f  w h e th e r  o r  n o t  he h im s e l f  a g r e e s  w ith  th e  s u g g e s t io n .  A l

th o u g h  th e  t h e r a p i s t  d o es  h av e  th e  r i g h t  to  r e j e c t  a  s u p e r v i s o r 's  

i n t e r v e n t i o n ,  o b s e r v a t io n  s u g g e s ts  t h a t  t h i s  r a r e l y  h a p p e n s ,



I k

p r o b a b ly  due to  th e  h i e r a r c h a l  n a tu r e  o f  th e  s u p e r v i s o r -  

s u p e r v is e e  r e l a t i o n s h i p .  A lm ost a lw a y s  th e  s u p e r v i s e e  a t t e m p ts  

th e  i n t e r v e n t i o n  s u g g e s te d  by th e  s u p e r v i s o r .

C u r r e n t ly  no p u b l i s h e d  s tu d i e s  hav e  a s s e s s e d  th e  e f f e c t s  

o f  l i v e  s u p e r v i s io n .  H ow ever, r e l a t e d  r e s e a r c h  (M e h ra b ia n ,

1972 j G rav es  and  R o b in so n , 1976) d o es  s u g g e s t  t h a t  th e  way a  

com m unica to r r e a c t s  when he i s  d i r e c t e d  to  co n v ey  a  m essage 

h a s  an  im p o r ta n t  im p a c t on (1 )  th e  way he r e l a t e s  t o  o t h e r s  

and  (2 )  how o th e r s  i n  t u r n  p e r c e iv e  h im .

F u r th e rm o re , i t  i s  now p o s s i b l e  t o  m easu re  c e r t a i n  a s p e c t s  

o f  a  r e l a t i o n s h i p  o p e r a t i o n a l l y  and r e l i a b l y ,  o f t e n  by a n a ly z in g  

th e  n o n v e rb a l  b e h a v io r  o f  th e  i n t e r a c t a n t s .  Such d im e n s io n s  

a s  im m ed iacy , r e s p o n s iv e n e s s ,  and  a n x ie ty  c a n  be m easu red  t h i s  

way.

G iv en  th e  im p o rta n c e  o f  a  p o s i t i v e  r e l a t i o n s h i p  i n  c o u n s e l 

in g  th e r e  c o n t in u e s  to  be a  b u rd e n  on  th e  t h e r a p i s t / r e s e a r c h e r  

to  i d e n t i f y  s p e c i f i c  f a c t o r s  t h a t  h e lp  o r  h in d e r  th e  r e l a t i o n 

s h ip s  o f  th e  i n t e r a c t a n t s .  I t  i s  im p o r ta n t  th e n  to  s tu d y  an y  

a p p ro a c h  i n  c o u n s e l in g  t h a t  may a f f e c t  th e  r e l a t i o n s h i p  b e tw een  

th e  t h e r a p i s t  and  c l i e n t .  L iv e  s u p e r v i s io n  i s  a n  a p p ro a c h  t h a t  

n e e d s  to  be e v a lu a te d .
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D e f i n i t i o n s

A n x ie ty i A s t a t e  o f  e x p e r ie n c in g  a  s t r o n g  b le n d  o f  u n c e r t a i n t y ,  

a g i t a t i o n ,  o r  d r e a d  a b o u t some c o n t in g e n c y .  O p e r a t io n a l ly  i t  

was m easu red  by  th e  n o n v e rb a l  b e h a v io r  o f  s e l f - m a n i p u la t i o n s .  

R e s p o n s iv e n e s s : The e x t e n t  t o  w hich  a  p e r s o n  i s  im p o r ta n t  o r  

s a l i e n t  to  a n o th e r  p e r s o n .  The d e g re e  o f  in v o lv m e n t w ith  th e  

a d d r e s s e e .  O p e r a t io n a l ly  i t  was m easu red  by th e  n o n v e rb a l  mea

s u re  o f  sp e e c h  volum e (A ppend ix  A ).

Im m ediacy : B e h a v io rs  w hich  i n c r e a s e  th e  m u tu a l s e n s o ry

s t i m u l a t i o n s  b e tw een  two p e o p le .  The e x t e n t  t o  w hich  b e h a v io r s  

en h an ce  c lo s e n e s s  to  a n o th e r .  O p e r a t io n a l ly  i t  was m easu red  

by th e  n o n v e rb a l  b e h a v io r  o f  fo rw a rd  l e a n .

G e n u in e n e ss  ( c o n g ru e n c e ) : The e x t e n t  to  w hich  th e  c o u n s e lo r  i s  

n o n d e fe n s iv e ,  r e a l ,  and  n o n -p h o n y  i n  h i s  i n t e r a c t i o n s  w ith  th e  

c l i e n t .  O p e r a t io n a l ly  i t  was m easu red  by C a r k h u f f 's  f i v e  p o i n t  

r a t i n g  s c a l e  (A p p en d ix  B ) .
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G e n e ra l H y p o th eses

1 . The l e v e l  o f  a n x ie ty  (a s  m easu red  by n o n v e rb a l  b e h a v io r s )  

o f  th e  t h e r a p i s t s  w i l l  in c r e a s e  a f t e r  a  te le p h o n e  i n t e r 

v e n t io n  by s u p e r v i s o r .

2 . The l e v e l  o f  r e s p o n s iv e n e s s  ( a s  m easu red  by  n o n v e rb a l  

b e h a v io r s )  o f  th e  t h e r a p i s t s  w i l l  in c r e a s e  a f t e r  a 

te le p h o n e  i n t e r v e n t i o n  b y  s u p e r v i s o r .

3 . The l e v e l  o f  im m ediacy (a s  m easu red  by  n o n v e rb a l  b e h a v io r s )  

o f  th e  t h e r a p i s t s  w i l l  d e c r e a s e  a f t e r  a  te le p h o n e  i n t e r 

v e n t io n  b y  s u p e r v i s o r .

4 .  The l e v e l  o f  g e n u in e n e s s  ( a s  m easured  by ju d g e s  r a t i n g s )  

o f  th e  t h e r a p i s t s  w i l l  d e c r e a s e s a f t e r  a  te le p h o n e  i n t e r 

v e n t io n  by s u p e r v i s o r .

5 . The t h e r a p i s t s  r a te  o f  a n x ie ty  ( a s  m easu red  by n o n v e rb a l  

b e h a v io r s )  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  w i l l  v a ry  

s i g n i f i c a n t l y  b e tw een  s u p e r v i s o r s .

6 .  The t h e r a p i s t s  r a t e  o f  r e s p o n s iv e n e s s  ( a s  m easu red  by  

n o n v e rb a l  b e h a v io r s )  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  

w i l l  v a r y  s i g n i f i c a n t l y  b e tw een  s u p e r v i s o r s .

7 . The t h e r a p i s t s  r a t e  o f  im m ediacy (a s  m easu red  by  n o n 

v e r b a l  b e h a v io r s )  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  w i l l  

v a ry  s i g n i f i c a n t l y  b e tw een  s u p e r v i s o r s .

8 . The t h e r a p i s t s  r a t e  o f  g e n u in e n e s s  ( a s  m easu red  by 

ju d g e s  r a t i n g )  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  w i l l  v a ry  

s i g n i f i c a n t l y  b e tw een  s u p e r v i s o r s .
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Sam ple and  D a ta  G a th e r in g  P ro c e d u re s

T h ree  s u p e r v i s o r s  w ere e a c h  a sk e d  to  s u p e r v is e  two t h e r a 

p i s t s  u n t i l  th e y  had  made a  minimum o f  t h r e e  phone i n t e r v e n 

t i o n s  p e r  t h e r a p i s t .  The i n t e r v e n t i o n s  made by th e  s u p e r 

v i s o r s  w ere th e  seg m en ts  r a t e d .

The seg m e n ts  c o n s i s t e d  o f  two m in u te s  im m e d ia te ly  b e fo re  

th e  phone was p ic k e d  u p , and  two m in u te s  im m e d ia te ly  a f t e r  th e  

phone was hung up f o r  a l l  te le p h o n e  i n t e r v e n t i o n s .  T hese  

seg m en ts  w ere r a t e d  o r  c a t e g o r i z e d  by th e  r a t e r s  who w ere 

b l in d  to  th e  p u rp o se  o f  th e  s tu d y  and  w h e th e r  a  g iv e n  segm ent 

was b e f o re  o r  a f t e r  a  te le p h o n e  c a l l .  The r a t e r s  w ere i n s t r u c t e d  

t o  s c o re  a l l  o b s e rv a b le  m ovem ents. F o r  a l l  m e a su re s  w i th  e x 

c e p t io n  o f  th e  im m ediacy  m e a su re , th e  r a t e r s  b a se d  t h e i r  r a t i n g s  

upon  w a tc h in g  th e  e n t i r e  two m in u te  s l i c e .  I n  r e g a r d  to  th e  

im m ediacy m easu re  (b o d y  le a n )  a n  a r b i t r a r y  p o i n t  i n  th e  s l i c e  

had  to  be s e l e c t e d  t o  a l lo w  m easu rem en t. One m in u te  im m e d ia te 

l y  b e fo re  and  one m in u te  im m e d ia te ly  a f t e r  th e  phone c a l l  was 

th e  tim e  when th e .im m e d ia c y  m easure  was r a t e d .
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L im i ta t io n s

A l i m i t a t i o n  o f  t h i s  s tu d y  was th e  s m a ll  sam ple o f  

s u p e r v i s o r s  and  s u p e r v i s e e s  u s e d .  The f a c t  t h a t  t h e r e  w ere 

o n ly  s i x  s u p e r v i s e e s  and  th r e e  s u p e r v i s o r s  in v o lv e d  l i m i t s  

th e  g e n e r a l i z a b i l i t y  o f  th e  s tu d y .  The r e s u l t s  h av e  to  be 

i n t e r p r e t e d  c a u t i o u s l y  i n  r e g a r d  to  o th e r  s u p e r v i s o r s  and  

s u p e r v i s e e s .  U n f o r tu n a te ly  th e  s i z e  o f  th e  ag en cy  b e in g  u sed  

f o r  th e  s tu d y  p r e v e n te d  an y  in c r e a s e  i n  s u b je c t  s i z e .  C are 

h a s  b een  ta k e n  to  s e l e c t  s u b je c t s  who r e g u l a r l y  u se  th e  

s t r u c t u r a l  s c h o o l  a p p ro a c h , w hich  h o p e f u l ly  l e n d s  some g e n e r a l i 

z a b i l i t y  to  th e  f in d i n g s  a s  th e y  a p p ly  to  o th e r  t h e r a p i s t s  

u s in g  a  s t r u c t u r a l  f a m ily  th e r a p y  fram ew o rk .

A n o th e r  l i m i t a t i o n  to  t h i s  s tu d y  i s  th e  f a c t  t h a t  o n ly  

th e  t h e r a p i s t ' s  b e h a v io r  w ere m ea su red . T h e re  i s  n o t  an y  d i r e c t  

e v id e n c e  on  how th e  f a m ily  i t s e l f  was a f f e c t e d  by th e  i n t e r 

v e n t io n .  H ow ever, r e s e a r c h  re v ie w e d  g iv e s  s t r o n g  s u p p o r t  to  

th e  a s su m p tio n  t h a t  how th e  t h e r a p i s t s  b e h av es  h a s  a  s t r o n g  

and  p r e d i c t a b l e  e f f e c t  on  th e  f a m i ly .  In d e e d  some w r i t e r s  i n  

th e  f i e l d  w ould s u g g e s t  t h a t  f a m ily  c o u ld  n o t  n o t  r e a c t .  T h u s, 

i t  i s  im p o r ta n t  t h a t  th e  t h e r a p i s t ' s  r e a c t i o n  be m e a su re d . A 

hope o f  t h i s  r e s e a r c h e r  i s  t h a t  t h i s  s tu d y  w i l l  be th e  f i r s t  

o f  a  s e r i e s  o f  s t u d i e s  i n  t h i s  a r e a ,  and  t h a t  a t  a  l a t e r  d a te  

m ore d i r e c t  r e s e a r c h  on th e  f a m i l y 's  r e a c t i o n  c a n  be c o n d u c te d .



CHAPTER I I  

Review  o f  th e  L i t e r a t u r e

M a r i t a l  and  f a m ily  th e r a p y  h a s  i n c r e a s i n g l y  i n  th e  l a s t  

few  d e c a d e s  become an  a c c e p te d  m ethod o f  t r e a tm e n t  f o r  a  

v a r i e t y  o f  m e n ta l  h e a l t h  p ro b le m s . A lth o u g h  one c a n n o t  know 

how many t h e r a p i s t s  a r e  a c t u a l l y  w o rk in g  w i th  c o u p le s  o r  

f a m i l i e s ,  th e  p a s t  tw e n ty  y e a r s  h a s  d e m o n s tra te d  a  re m a rk a b le  

i n c r e a s e  o f  i n t e r e s t  i n  t h i s  a r e a  a s  shown by th e  d r a m a tic  i n 

c r e a s e  o f  c o n f e r e n c e s ,  w o rk sh o p s , b o o k s , and  j o u r n a l s  d e a l in g  

w ith  m a r i t a l / f a m i l y  th e r a p y .

Gurman and  K n is k e rn  (1 9 7 8 ) b e l i e v e  t h a t  m a r i t a l  and  f a m ily  

t h e r a p i e s  d e v e lo p e d  s lo w ly ,  a lo n g  two p a r a l l e l  a v e n u e s ;  o n e , 

b e in g  c h a n g es  t h a t  have ta k e n  p la c e  i n  te c h n iq u e  and t r e a tm e n t  

s t r u c t u r e ,  and  th e  o th e r  c o n c e rn in g  th e  c h a n g in g  ways i n  w hich  

t h e r a p i s t s  hav e  v iew ed  p a th o lo g y .  I n  r e g a r d  to  th e  l a t t e r ,  

th e  h i s t o r y  o f  m a r i t a l / f a m i l y  th e r a p y  h a s  b ee n  p a r t  o f  a  slow  

p r o g r e s s io n  from  v ie w in g  ab n o rm a l b e h a v io r  a s  p a r t  o f  a n  i n 

d i v i d u a l  p a t i e n t ' s  p s y c h e , to  a  f o c u s  on  th e  p a t i e n t ' s  i n t e r 

a c t i o n  w ith  th e  e n v iro n m e n t, and  f i n a l l y  a s  a  c o n c e p t io n  o f  th e  

i n d i v i d u a l 's  b e h a v io r  a s  f u n c t i o n a l  f o r  th e  f a m ily  

sy s te m .

C o u p les  hav e  a c t u a l l y  b e en  t r e a t e d  t o g e t h e r  a s  f a r  back  

a s  1932 (O ls o n , 1 9 7 0 ). F am ily  members b e in g  se e n  t o g e t h e r  seem 

ed t o  d e v e lo p  l a t e r  b u t  was b e in g  p r a c t i c e d  by  a  v a r i e t y  o f  

t h e r a p i s t s  by th e  e a r l y  1 9 5 0 's .  O r i g in a l l y  f a m ily  th e r a p y  

d e v e lo p e d  th ro u g h  w ork w ith  s e v e r e ly  d i s tu r b e d  i n d i v i d u a l s .

I t  was hoped  t h a t  t h i s  a p p ro a c h  w ould be m ore s u c c e s s f u l  th a n
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p r e v io u s  a p p ro a c h e s .  A lth o u g h  f a m ily  th e r a p y  c o n t in u e s  to  

be a p p l ie d  to  s e v e re  p a th o lo g y ,  f a m ily  t h e r a p i s t s  now a p p ly  

t h e i r  work to  a l l  ty p e s  o f  t r o u b le d  f a m i l i e s .  M a r i t a l  

th e r a p y  h a s  a l s o  p ro g re s s e d  from  work w ith  th e  l e s s  s e v e re  

p ro b lem s in  l i v i n g  to  more ex trem e  fo rm s o f  p a th o lo g y  

(Gurman and K n is k e rn , 1 9 7 8 ) . In  a d d i t i o n ,  v a r i a t i o n s  o f  

th e  b a s ic  m a r i t a l / f a m i l y  t r e a tm e n t  fo rm a t a l s o  have em erged 

su ch  a s  c o u p le s  g ro u p s ,  m u l t ip l e  f a m ily  th e r a p y ,  and c r i s i s  

i n t e r v e n t i o n .

A long w ith  th e  in c r e a s e  o f  m a r i t a l / f a m i l y  th e r a p y  th e r e  

h as  b e en  an  in c r e a s e  in  t e c h n iq u e s .  The v a r i e t y  o f  te c h n iq u e s  

h as  r e s u l t e d  in  th e  f r a g m e n ta t io n  o f  th e  m a r i t a l / f a m i l y  move

m ent in to  s c h o o ls  o f  f a m ily  th e r a p y .  U s u a l ly  th e s e  s c h o o ls  

have a  w e ll-k n o w n  t h e r a p i s t  a s  t h e i r  f ig u r e h e a d  ( e . g . ,  M urray 

Bowen, V i r g in i a  S a t i r ,  J a y  H a ley )  and each  s c h o o l  has  d e v e lo p e d  

i t s  own la n g u a g e  and t e c h n iq u e s .  The l e a d e r s h ip  o f  th e s e  

d i f f e r e n t  s c h o o ls  h a s  ca u sed  m a r i t a l / f a m i l y  th e r a p y  t o  be a 

v e ry  d iv e r s e  a s  w e l l  a s  g ro w in g  f i e l d .  H ow ever, a s  Gurman and 

K n isk e rn (1 9 7 8 )  s t a t e ,  " f a m ily  th e r a p y  i s  u n i f i e d  in  a  b e l i e f  

t h a t  r e l a t i o n s h i p s  a r e  o f  a t  l e a s t  a s  much im p o rta n c e  in  th e  

b e h a v io r  and e x p e r ie n c e  o f  p e o p le  a s  a r e  u n c o n s c io u s  i n t r a 

p s y c h ic  e v e n ts "  ( p .  8 1 9 ) .  T h is  i s  an  i d e a ,  i n c i d e n t a l l y ,  

w hich  i s  s h a re d  by th e  m a jo r i ty  o f  consum ers o f  m e n ta l  h e a l th  

s e r v i c e s  a s  docum ented by  P a rad  and P a rad  ( 1 9 6 8 ) .

S u p e r v is io n  o f  M a rr ia g e  and 
F a m ily  T h erap y

E a r ly  in  th e  d ev e lo p m en t o f  m a r i t a l / f a m i l y  th e r a p y  c o n c e rn s  

f o r  th e o r y  and p r a c t i c e  to o k  p re c e d e n c e  o v e r  th e  d e v e lo p m en t o f
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t r a i n i n g  s ta n d a r d s  f o r  th e  f i e l d .  The e a r l i e s t  m a r i t a l /  

f a m ily  t h e r a p i s t s  w ere s e l f - t a u g h t ,  and f i r s t  g e n e r a t io n  

s tu d e n t s  com ing in to  th e  f i e l d  d id  so  b y  c lo s e  a f f i l i a t i o n  

w ith  th e  r e c o g n iz e d  l e a d e r s  and c l i n i c a l  c e n t e r s .

I t  was o n ly  in  1973 t h a t  th e  A m erican  A s s o c ia t io n  o f  

M a rr ia g e  and F am ily  T h e r a p i s t s  (AAMFT) is s u e d  a  s ta te m e n t  

o f  s ta n d a r d s  f o r  s u p e r v i s io n  o f  m a r i t a l  and f a m ily  th e r a p y .

T h is  movement to  d e s ig n a te  t r a i n i n g  r e q u ire m e n ts  f o r  ap p ro v ed  

s u p e r v i s o r * ' grew  o u t  o f  th e  b e l i e f  t h a t  th e  f i e l d  now had 

an  a d e q u a te  body o f  know ledge and te c h n iq u e s  t o  t e a c h  th e  

s tu d e n t .  The AAMFT now r e q u i r e s  i n d i v i d u a l s  in  t r a i n i n g  

f o r  c l i n i c a l  m em bersh ip  t o  r e c e iv e  200 h o u rs  o f  ap p ro v ed  

c l i n i c a l  s u p e r v i s io n  and c a n d id a te s  f o r  a p p o in tm e n t a s  an  

A pproved S u p e r v is o r  t o  have a t  l e a s t  n in e  m onths o f  s u p e r v i s io n  

o f  t h e i r  own s u p e r v i s io n  w ith  a  minimum o f  two c o n tin u o u s  

s t u d e n t s .

The d ev e lo p m en t o f  s u p e r v i s o r y  s ta n d a r d s  h a s  b ee n  accom - 

p a in e d  by  th e  d ev e lo p m en t o f  t r a i n i n g  s ta n d a r d s  f o r  d e g re e  

g r a n t in g  p ro g ram s and c l i n i c a l  t r a i n i n g  c e n t e r s .  In  1978 AAMFT 

com m ission  on A c c r e d i t a t i o n  r e c e iv e d  r e c o g n i t i o n  by th e  O f f ic e  

o f  E d u c a tio n  (HEW) a s  th e  a c c r e d i t a t i o n  body f o r  d e g re e  g r a n t in g  

and c l i n i c a l  t r a i n i n g  p ro g ram s in  m a r r ia g e  and f a m ily  th e r a p y .  

T h e re  a r e  now s e v e r a l  p ro g ram s o f f e r i n g  t h i s  s p e c i a l i z e d  

d e g re e  ( e . g . ,  B righam  Young U n i v e r s i t y ,  E a s t  T exas S ta t e  

U n i v e r s i t y ,  P u rd u e  U n i v e r s i t y ) .  The g e n e r a l  p r o c e s s  and s t r u c 

t u r e  o f  g ra d u a te  c l i n i c a l  e d u c a t io n  f o r  m a r r ia g e  and f a m ily
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th e r a p y  h a s  b e e n  re v ie w e d  by E v e r e t t  (1979)*

I n  a d d i t i o n  to  th e s e  d e g re e  p ro g ra m s , a  num ber o f  f r e e 

s ta n d in g  c l i n i c a l  t r a i n i n g  c e n t e r s  and  i n s t i t u t e s  h av e  e v o lv e d  

i n  th e  f i e l d .  K aslow  (1 9 7 7 ) i d e n t i f i e d  f o r t y  su ch  p ro g ra m s i n  

1977  and  v iew ed  th e s e  p ro g ram s a s  o f f e r i n g  a  m a jo r  r e s o u r c e  

f o r  p r a c t i c i n g  c l i n i c i a n s  t o  g a in  p o s tg r a d u a te  t r a i n i n g  i n  

th e  f i e l d  ( e . g . ,  Ackerm an F a m ily  I n s t i t u t e  (New Y ork) and  th e  

F am ily  I n s t i t u t e  o f  B o s to n , C h ic a g o , P h i l a d e l p h i a ,  and  W ashing

to n  , D. C. ) .

P r o c e s s  o f  M a rr ia g e  and  F a m ily  
T h e rap y  S u p e r v is io n

As c a n  be d i s c e r n e d  from  th e  p r e v io u s  d i s c u s s i o n ,  s t a n 

d a rd s  f o r  th e  t r a i n i n g  and s u p e rv is o n  o f  p r a c t i t i o n e r s  e n t e r i n g  

th e  f i e l d  have grow n i n  m a t u r i t y .  H ow ever, s i g n i f i c a n t  t h e o r i e s  

o f  s u p e r v i s io n  re m a in  s c a r c e .  L id d le  and H a lp in  ( 1 9 7 8 ) ,  i n  a  

co m p re h en siv e  re v ie w  o f  t r a i n i n g  and s u p e r v i s io n  l i t e r a t u r e  i n  

th e  f i e l d ,  o b se rv e d !  "F o rm al t h e o r i e s  o f  s u p e r v i s io n  and  t r a i n 

in g  h av e  n o t  c r y s t a l l i z e d  and  h en ce  th e  r e a d e r  i s  f a c e d  w ith  th e  

t a s k  o f  a b s t r a c t i n g  p e r s o n a l l y  u s e f u l  in f o r m a t io n  from  th e  a r r a y  

o f  l i t e r a t u r e "  ( p .  7 8 ) .  They c o n c lu d e  t h a t  s u p e r v i s o r y  and  

t r a i n i n g  g o a l s  c u r r e n t l y  a p p e a r  t o  be d e p e n d e n t on th e  p a r t i 

c u l a r  t h e o r e t i c a l  o r i e n t a t i o n  o f  a  s u p e r v i s o r  o r  t r a i n i n g  c e n t e r .  

E v e r e t t  (1 9 8 0 ) s u g g e s ts  t h a t  i t  i s  p o s s i b l e  t o  s e p a r a t e  th e  

s u p e r v i s io n  p r o c e s s  i n t o  two b ro a d  a r e a s :  c l i n i c i a n s  who o p e r 

a t e  fro m  (1 )  a  g e n e r a l  psychodynam ic  o r i e n t a t i o n  and  (2 )  th o s e  

who o p e r a te  fro m  a  s t r u c t u r a l  o r  sy s te m s  o r i e n t a t i o n .  The 

fo rm e r  te n d  to  f o l lo w  th e  m odel o f  th e  s u p e r v i s io n  o f  p s y c h o 

th e r a p y  o u t l i n e d  by E k s t e in  and  W a l l e r s t e i n  (1 9 7 2 ) .  T h is  v iew
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i s  t h a t  th e  s u p e r v i s o r y  e x p e r ie n c e  i s  u s u a l l y  i n h i b i t e d  by  

in t r a p s y c h ic  c o n f l i c t s  and r e s i s t a n c e s  o f  th e  s tu d e n t  and o c c a 

s i o n a l l y  th e  s u p e r v i s o r .  The p r o c e s s  o f  l e a r n in g  and c l i n i c a l  

p e rfo rm an ce  i s  d e p e n d e n t on th e  s u p e r v i s o r 's  r e c o g n i t io n  and 

m anagem ent o f  th e s e  i s s u e s .

An im p o r ta n t  t h e o r e t i c a l  c o n c e rn  i n h e r e n t  in  t h i s  o r i e n 

t a t i o n  i s  t h a t  m a r i t a l  and f a m ily  d y s fu n c t io n  a r e  a  p ro d u c t  

o f  n o t  j u s t  i n t e r a c t i o n a l  and co m m u n ic a tio n a l p ro b le m s , b u t  

a l s o  c o n c e rn  th e  p e r s o n a l  h i s t o r i e s  and dynam ics o f  th e  r e s p e c 

t i v e  p a r t n e r s  from  t h e i r  own e a r l y  f a m i l i e s  o f  o r i g i n  and 

d e v e lo p m e n ta l ly  th ro u g h  t h e i r  m ate s e l e c t i o n  p r o c e s s .  A co n ?  

c e r n  th e n  o f  t h i s  ty p e  s u p e r v i s io n  i s  t h a t  th e  s tu d e n t  become 

c a p a b le  o f  m aking in d i v i d u a l  d ia g n o s e s  and r e c o g n iz e  and t r e a t  

any  p r o j e c t io n s  from  th e s e  h i s t o r i c a l  dynam ics on th e  c u r r e n t  

f a m ily  r e l a t i o n s h i p .

S u p e r v is o r s  who r e p r e s e n t  m ore o f  a  s t r u c t u r a l  o r  sy s te m s  

v iew  u s u a l l y  fo c u s  more on th e  r e o r g a n i z a t i o n  o f  d y s f u n c t io n a l  

f a m ily  i n t e r a c t i o n  o r  co m m u n ica tio n  p a t t e r n s .  S p e c i f i c  d y s 

f u n c t io n  i s  v iew ed  g e n e r a l l y  a s  e i t h e r  a  s p e c i f i c  su b sy s te m  

o f  th e  f a m ily  o r  a s  one com ponent, among many f a m ily  d y n am ics .

A m a jo r  c o n c e rn  o f  t h i s  a p p ro a c h  i s  t h a t  th e  s tu d e n t  

l e a r n  to  e n t e r  a  f a m ily  sy s tem  w h ile  m a in ta in in g  a  t h e r a p e u t i c  

s ta n c e  in  o r d e r  t o  r e c o g n iz e  and manage th e  d y s f u n c t io n a l  

co m p o n en ts . Due t o  t h i s  o r i e n t a t i o n  th e  e x te n s iv e  u se  o f  v id e o  

r e s o u r c e s  h a s  become p r e v a l e n t  w ith  t h i s  a p p ro a c h . The outcom e 

o f  t h i s  e x p e r ie n c e  w ith  v id e o  r e s o u r c e s  h as  le d  t o  th e  d e v e lo p 

m ent o f  l i v e  s u p e r v i s io n .  - —
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L iv e  S u p e r v is io n

The r a t i o n a l e  o f  l i v e  s u p e r v i s io n  i s  s i m i l a r  t o  th e  c a s e  

f o r  v id e o  t a p i n g ,  b u t  now th e  s u p e r v i s o r  h a s  d i r e c t  o b s e rv a 

t i o n a l  a c c e s s  t o  th e  i n t e r v i e w  w ith  th e  o p t io n  to  d i r e c t l y  

i n t e r v e n e  i n  th e  s e s s i o n .  U s u a l ly  th e  s u p e r v i s o r ,  and  som etim es 

a  t r a i n i n g  g ro u p , o b s e rv e  a  s t u d e n t ' s  w ork from  a  one-w ay  m i r r o r .  

The s u p e r v i s o r  may in t e r v e n e  to  o f f e r  f e e d b a c k  o r  s u g g e s t  new 

s t r a t e g i e s  by  c a l l i n g  on a  te le p h o n e  t o  th e  t h e r a p i s t  i n  th e  

th e r a p y  room , by  c a l l i n g  th e  s u p e r v is e e  o u t  o f  th e  room  f o r  

c o n s u l t a t i o n ,  by  jo i n i n g  th e  t h e r a p i s t  i n  th e  th e r a p y  room , 

o r  by  t a k in g  o v e r  f o r  h im /h e r  and  a s k in g  h im /h e r  to  o b se rv e  

th e  f a m ily  p r o c e s s  f o r  a  p e r i o d .  The m odel o f  l i v e  s u p e r v i s io n ,  

u t l i z i n g  te le p h o n e  c o m m u n ica tio n , d e v e lo p e d  a t  th e  P h i l a d e l p h i a  

C h i ld  G u id an ce  C l i n i c  (M o n ta lv o , 1973)*

The l i v e  s u p e r v i s io n  m odel f i t s  w e l l  w i th  th e  P h i l a d e l p h i a  

C h i ld  G u idance  C l i n i c ' s  o r i e n t a t i o n  to w ard  t e a c h in g  f a m ily  

th e r a p y  from  a  com petency  b a se d  and  s k i l l s  fo c u s e d  m an n er.

W ein er (1 9 7 2 ) c h a r a c t e r i z e d  t h i s  g r o u p 's  s t r u c t u r a l  a p p ro a c h  a s  

a n  " A p p r e n t ic e s h ip  m o d e l."  The m ethod " . . .  im p l ie s  t h a t  

th e r e  i s  a  m a s te r  o r  a n  e x p e r t  w ith  know ledge o r  s k i l l s  t h a t  he 

c a n  d e m o n s tra te  and t r a n s m i t  and  a  s tu d e n t  w i th  th e  com m itm ent, 

th e  c a p a c i t y ,  and  th e  t r u s t  t o  r e c e iv e  th e  know ledge f i r s t  a s  

th e  e x p e r t  g iv e s  i t  t o  h im ; th e n  to  t e s t  i t ;  t o  i n t e g r a t e  i t ;  

and  u l t i m a t e l y  t o  make i t  h i s  own" (W e in e r, 1972 , p . l ) .

Working from t h i s  p e r s p e c t iv e  M ontalvo (1 9 7 3 ) a d d r e s se s  

s u p e r v iso r y  s k i l l s  and g o a ls  from th e  s ta n d p o in t  o f  u t i l i z i n g  a 

l i v e  s u p e r v is o r y  m odel. U sin g  t h i s  ap p roach , th e  su p e r v iso r y  

ta s k  i s  t o  p r ev en t th e  t h e r a p is t  from b e in g  cau gh t i n  u n p ro d u ctiv e
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p a t t e r n s  a s  w e l l  a s  t o  e n a b le  th e  t h e r a p i s t  to  u se  w hat i s  

h a p p e n in g  i n  a  way w h ich  e n a b le s  him  to  r e c o v e r  c o n t r o l  and 

d i r e c t i o n .

T h is  in n o v a t iv e  te c h n iq u e  p e r m it s  th e  s u p e r v i s o r  to  

assum e a  m ore a c t i v e  and  d i r e c t i v e  s ta n c e .  T hrough l i v e  

s u p e r v i s io n  th e  s u p e r v i s o r  c a n  a c t i v e l y  g u id e  th e  t h e r a p i s t  

d u r in g  a  s e s s io n  by p r o v id in g  c o r r e c t i v e  fe e d b a c k  th ro u g h  

te le p h o n e  co m m u n ica tio n  b e tw een  th e  c o n s u l t a t i o n  and  o b s e r 

v a t i o n  room s. M ontalvo  (1973) s t a t e d  t h a t  " th e  m ost b a s ic  

a s su m p tio n  o f  a l l  i s  t h a t  an y  f a m ily  c a n  a b s o rb  and  o r i e n t  th e  

t h e r a p i s t  and  d i r e c t  him  away from  h i s  f u n c t io n  a s  a  change  

a g e n t  . . . . ” ( p .  3^5)*  T h is  m ethod v iew s  th e  s u p e r v i s o r y  

p r o c e s s  a s  a  m eans o f  p r o v id in g  a n  o u t s id e  b a se  w hich  th e  

t h e r a p i s t  c a n  u se  to  h e lp  to  d i s e n ta n g le  h im s e l f  from  c y c l i c a l  

and  n o n - h e lp f u l  s e q u e n c e s  o f  t h e r a p i s t - f a m i l y  i n t e r a c t i o n .

I n  r e g a r d  to  th e  s u p e r v i s o r - s u p e r v i s e e  r e l a t i o n s h i p ,  H a ley  

(1 9 7 6 ) s u g g e s ts  t h a t  j u s t  a s  i n  th e r a p y  "one c a n n o t n o t  h av e  a  

h i e r a r c h a l  t r a i n e r - t r a i n e e  r e l a t i o n s h i p . "  The s u p e r v i s o r  w o rk in g  

from  a  s t r u c t u r a l  th e o r y  b e l i e v e s  t h a t  i f  th e  h i e r a r c h a l  n a tu r e  

o f  th e  r e l a t i o n s h i p  i s  c o n s i s t e n t l y  v i o l a t e d  th e  e f f i c a c y  o f  

b o th  t r a i n e r  and  t r a i n e e  i s  d im in is h e d .  H a le y  (1 9 7 6 ) d o e s  n o t  

d e v o te  tim e  p r i o r  to  th e  f a m ily  s e s s io n s  t r y i n g  to  e s t a b l i s h  

a  p e r s o n a l  s u p e r v i s o r - s u p e r v i s e e  r e l a t i o n s h i p  w ith  h i s  t r a i n e e s .  

I n s t e a d  he p r e f e r s  to  d e f i n e ,  o r g a n iz e ,  and  d e v e lo p  th e  r e l a 

t i o n s h i p  a ro u n d  th e  t a s k  a t  h a n d .

L ive s u p e r v is io n  a lth o u g h  a  c o n t r o v e r s ia l  s u b je c t  i s  a  v er y  

p o w erfu l su p e r v iso r y  r e s o u r c e . Kempster and S a v its k y  ( 1967) 

v iew  l i v e  s u p e r v is io n  a s  e s s e n t i a l  to  a id in g  th e  s tu d e n t  in
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l e a r n i n g  t o  u t i l i z e  h i s  own p e r s o n a l  s t y l e  and  i n t e r a c t i o n a l  

r e s o u r c e s  i n  a  t h e r a p e u t i c  p r o c e s s .  S i m i l a r l y ,  B i r c h l e r  (1 9 7 5 ) 

s t a t e s  l i v e  s u p e r v i s io n  h e lp s  th e  s tu d e n t  to  r e c o g n iz e  and  d e a l  

w i th  n o n v e rb a l  b e h a v io r  i n  th e  th e r a p y  s e s s i o n .  H a ley  (1976) 

h a s  s t r e s s e d  th e  v a lu e  o f  l i v e  s u p e r v i s io n  i n  t h a t  i t  o f f e r s  

th e  s u p e r v i s o r  th e  o p p o r tu n i ty  t o  d e a l  w ith  th e  u n i t  o f  th e  

f a m ily  and  th e  s tu d e n t  t h e r a p i s t ,  and  n o t  s im p ly  one o r  th e  

o t h e r .

H ow ever, H a le y  d o e s  em p h asize  th e  n eed  f o r  c l a r i t y  i n  th e  

p r o c e s s  b e tw een  th e  o b s e rv in g  s u p e r v i s o r  and  s t u d e n t .  He 

s u g g e s ts  a  c o n t r a c t  w i th  th e  s u p e r v is e e  w hereby  c a l l s  a r e  to  be 

made " r e l u c t a n t l y "  by  th e  s u p e r v i s o r  and o n ly  when e s s e n t i a l .

The c a l l s  s h o u ld  be b r i e f ,  c o n c i s e ,  and  t o  th e  p o i n t .

M on ta lvo  (1 9 7 3 ) s t r e s s e d  th e  im p o r ta n c e  o f  a d o p t in g  a  s e t  

o f  g round  r u l e s  when c o n d u c tin g  l i v e  s u p e r v i s io n .  P r i o r  to  

th e  i n i t i a l  i n t e r v i e w  he f e e l s  th e  p a i r  s h o u ld  m eet to  a g re e  on 

g u i d e l i n e s .  M ontalvo  c a u t io n s  t h a t  co m m u n ica tio n  p ro b le m s  i n  

th e  s u p e r v i s o r y  dyad i n v a r i a b l y  in f lu e n c e  th e  outcom e o f  th e  

th e r a p y .  He c o n c lu d e d  t h a t  j u s t  a s  e l u s i v e  r e l a t i o n s h i p  s h i f t s  

o c c u r  i n  f a m i l i e s  and  b e tw een  f a m i l i e s  and  t h e r a p i s t s ,  s i m i l a r  

p r o c e s s e s  c a n  o c c u r  w i th o u t  a w a re n e s s  b e tw een  s u p e r v i s o r  and  

s u p e r v i s e e .  B i r c h l e r  (1 9 7 5 ) e c h o e s  t h i s  p o s i t i o n ,  c a u t io n in g  

t h a t  a  l i v e  s u p e r v i s o r y  o r  i n s t a n t  f e e d b a c k  m odel " . . .  h a s  

i n h e r e n t  i n  i t  th e  p o t e n t i a l  f o r  i n t e r p e r s o n a l  d i f f i c u l t i e s  b e 

tw een  s u p e r v i s o r  and  t r a i n e e "  ( p .  335) •

W hile some w r i t e r s  h av e  a d v o c a te d  " r e lu c ta n c e "  and  " c a u t io n "  

when u s in g  l i v e  s u p e r v i s io n ,  o th e r s  have b e e n  c r i t i c a l  o f  th e  

p r o c e s s .  R u s s e l l  (1 9 7 6 ) h a s  c r i t i c i z e d  p a t t e r n s  o f  m isu se  o f
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l i v e  s u p e r v is io n .  He i s  p a r t ic u la r ly  c r i t i c a l  o f  th e  "bug in  

th e  ear" procedure as d i s t r a c t in g  from th e  th e r a p is t* *  in 

volvem ent w ith  th e  fa m ily ,  and o f  s u p e r v is o r s  who a re  e x c e s s iv e  

in  t h e ir  in te r v e n t io n s  w ith  th e  t h e r a p is t  and fa m ily .  N ic h o ls  

( 1 9 7 5 ) has i d e n t i f i e d  p o t e n t i a l l y  co u n ter p ro d u c tiv e  a s p e c ts  

o f  l i v e  s u p e r v is io n  in  term s o f  th e  u n n ecessa ry  p ro d u ctio n  o f  

a n x ie ty  f o r  th e  t h e r a p is t  and th e  a d d it io n a l  d i f f i c u l t y  o f  

t h e r a p is t  dependency on th e  s u p e r v is o r 's  im m ediate a v a i l a b i l i t y .

Whereas co n cern s have b een  r a is e d  reg a rd in g  th e  g e n e r a l  

e f f i c a c y  o f  l i v e  s u p e r v is io n  a n o th er  is s u e  may be th e  p o t e n t ia l  

problem  o f  assum ing a " u n ifo rm ity  myth" ( K ie s le r ,  1971) in  th e  

a rea  o f  l i v e  s u p e r v is io n .  Can one assume th a t  l i v e  s u p e r v is io n  

i s  m axim ally  b e n e f i c ia l  (o r  a lw ays c o u n te r p r o d u c tiv e )  f o r  a l l  

t h e r a p is t s .  I t  ap p ears th a t  th e  in te r p e r s o n a l i s s u e s  betw een  

each s u p e r v is o r - th e r a p is t  dyad may make such  g e n e r a l iz a b le  

s ta te m e n ts  in a c c u r a te . One must n o t  assume th a t  a l l  t h e r a p is t s  

and s u p e r v is o r s  are  a  uniform ed homogeneous group ( e . g .  more 

a l ik e  t h a n  d i f f e r e n t )  w ith o u t dem onstrated  ev id e n ce  fo r  t h i s  

p o s i t io n .  T h is a rea  i s  s im i la r  o f  co u rse  to  th e  t h e r a p is t -  

c l i e n t  m atch ing is s u e  (C arson , 1973 , B e r z in s ,  1 9 7 7 ) . T h is i s  

an is s u e  th a t  Carson ( I 9 8 I )  r e c e n t ly  rep o rted  a s  one in  which  

r e s e a r c h e r s  know v i r t u a l l y  n o th in g !  b u t one th a t  i s  o f  v ery  

g r e a t  im p ortan ce . In regard  to  th e  a rea  o f  l i v e  s u p e r v is io n ,  

th e  above s ta te m en t seem s e q u a lly  t r u e .

E m p ir ica l R esearch on S u p e r v is io n  
and T ra in in g

L id d le  and H alp in  (1 9 7 8 ) in  a  rev iew  o f  fa m ily  th era p y



28

t r a i n i n g  and  s u p e r v i s io n  s t a t e  t h a t  i n  a  f i e l d  a l r e a d y  s c a rc e  

o f  e m p i r i c a l  w ork , th e  t r a i n i n g  and  s u p e r v i s io n  a r e a  i s  th e  

l e a s t  d e v e lo p e d .

I n  r e g a r d  to  s t r u c t u r a l  f a m ily  th e ra p y , s u p p o r t  f o r  th e  

e f f e c t i v e n e s s  o f  a  s t r u c t u r a l  t r a i n i n g  p ro g ram  was d e m o n s tra te d  

a t  th e  P h i l a d e l p h i a  C h ild  G u idance  C l i n i c  b e tw een  1969  and  1 9 7 ^ . 

P e r s o n s  w ith  no p r e v io u s  d i r e c t l y  r e l e v a n t  e d u c a t io n  o r  e x p e r i 

en ce  w ere d e v e lo p e d  i n t o  f u l l - f l e d g e d  f a m ily  t h e r a p i s t s  

(H a le y , 1 9 7 2 ) . The t r a i n e e s  w ere p u t  th ro u g h  a  tw o -y e a r  

re g im e n  o f  " o n - th e - jo b "  t r a i n i n g  in c lu d in g  l i v e  and  v id e o ta p e  

re v ie w  m e th o d s . H ow ever, no o b j e c t i v e  e v a l u a t i o n  o f  th e  t r a i n 

in g  was r e p o r t e d .  I n  a  b r i e f  f o l lo w -u p  one y e a r  l a t e r  i t  was 

fo u n d  t h a t  a l l  g r a d u a te s  (N=26) w ere em ployed i n  some c a p a c i ty  

a s  m e n ta l  h e a l t h  p e r s o n n e l .

F lo m e n h a ft and  C a r t e r  (197^» 1977) r e p o r t  on a  m u l t i - y e a r  

p ro g ram  c o n d u c te d  by th e  P h i l a d e lp h ia  C h ild  G u idance  C l i n i c  to  

d e v e lo p  a  s ta te w id e  f a m ily  th e r a p y  n e tw o rk  f o r  P e n n s y lv a n ia .

The t r a i n e e s  w ere p r o f e s s i o n a l s  em ployed a t  c o u n ty  m e n ta l  h e a l t h  

c e n t e r s  l o c a t e d  i n  P e n n s y lv a n ia .  The t r a i n e e s  m et one d ay  a  

week f o r  tw e n ty  w eek s, w ith  th e  day  b e in g  d iv id e d  b e tw e en  a  

m o rn in g  se m in a r  and  a n  a f t e r n o o n  p r a c t ic u m . L iv e  and  v id e o ta p e  

s u p e r v i s o r y  m ethods w ere u s e d .  I n  a  seco n d  p h a se  o f  t r a i n i n g ,  

th e  f a c u l t y  rem a in ed  a v a i l a b l e  t o  c e n t e r s  f o r  one d ay  o f  c a s e  

c o n s u l t a t i o n  a  m onth . A t h i r d  p h a se  o f  th e  p ro g ram  fo c u se d  

on th e  d e v e lo p m en t o f  s e l e c t e d  g r a d u a te s  a s  l o c a l  t r a i n e r s  f o r  

e ac h  c o u n ty .

A f t e r  one y e a r  o f  p h a se  one t r a i n i n g ,  q u e s t i o n n a i r e s  w ere 

m a ile d  t o  th e  t r a i n e e s  (N=53)* I t  was fo u n d  t h a t  d i r e c t  s e r v i c e
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tim e  d e v o te d  to  w o rk in g  w ith  f a m i l i e s  had  r i s e n  (P < .0 1 )

(F lo m e n h a f t and  C a r t e r ,  197*0.

I n  19 7 2 , th e  aw ard  o f  a  t e n - y e a r  g r a n t  from  NIMH p e r m i t 

te d  th e  e v a l u a t i o n  o f  a  j o i n t  e f f o r t  b e tw een  th e  P h i l a d e l p h i a  

C h ild  G u idance  C l in i c  and  C h i ld r e n ’ s  H o s p i ta l  o f  P h i l a d e l p h i a  

f o r  t r e a tm e n t  o f  p sy c h o so m a tic  f a m i l i e s .  As p a r t  o f  t h i s  

e f f o r t ,  p e d i a t r i c  r e s i d e n t s  w ere p ro v id e d  w ith  s t r u c t u r a l  ty p e  

s k i l l s  i n  w o rk in g  w ith  c h i l d r e n  and  p a r e n t s .  The g o a l  was to  

i n c r e a s e  th e  p e d i a t r i c i a n  s k i l l  i n  t r e a t i n g  m in o r f a m ily  p ro b 

le m s . S e n io r  p e d i a t r i c  s t a f f  had p r im a ry  te a c h in g  r o l e s ,  w ith  

c h i l d  p s y c h i a t r i c  f a c u l t y  ( f a m i ly  t h e r a p i s t s )  s e r v in g  a s  co n 

s u l t a n t s .  L iv e  and  v id e o ta p e  s u p e r v i s io n  was u s e d .

K ap lan , Rasm an, L iebm an and  H onig  ( 1 9 6 6 ) a n a ly z e d  r e s u l t s  

o f  t r a i n i n g  on se v e n  v a r i a b l e s  o f  p e rfo rm a n c e  i n  a  f a m ily  

i n t e r v i e w ,  in c lu d in g *  (1 )  c h i e f  c o m p la in t ,  (2 )  h i s t o r y - t a k i n g ,

(3 )  j o in in g ,  (4 )  la n g u a g e , (5 )  r e la t in g  to  p a ren t d u r in g  th e  

p h y s ic a l  exam, (6 )  r e la t in g  to  c h i ld  d u rin g  th e  p h y s ic a l  exam, 

and (7 )  c lo s u r e .  R e s u lts  in d ic a te d  ch an ges in  th e  p r e d ic te d  

d ir e c t io n  o f  improved perform ance a f t e r  t r a in in g ,  on a l l  v a r i 

a b le s  e x c e p t  c h i e f  co m p la in t. The a u th o rs  c la im  th a t  t h i s  

d em o n stra tes  th e  e f f e c t i v e n e s s  o f  s t r u c t u r a l  t r a in in g  m ethods.

Summary and  Im p l ic a t io n s *  M a rr ia g e  
and  F a m ily  T h e rap y

M a r i t a l  and  f a m ily  th e o r y  and  te c h n iq u e  h a s  grow n r a p i d l y  

i n  th e  p a s t  tw e n ty  y e a r s .  U n f o r tu n a te ly ,  e m p i r i c a l  s t u d i e s  on 

w hat w orks i n  f a m ily  th e r a p y ,  w hen, and  how have b ee n  s c a r c e .

A s i m i l a r  d ev e lo p m en t h a s  h ap p en ed  i n  th e  s u p e r v i s io n  and  t r a i n 

in g s  o f  m a r r ia g e  and  f a m ily  th e r a p y .  Many s c h o o ls  h av e  docum ented
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approaches to supervision and training, but few have performed 
the needed research to assess their methods.

One approach that is given great importance in the struc
tural school is live supervision. However, to date this 
writer is unaware of any published studies that have been 
performed to assess what effects (and how uniform are these 
effects) live supervision has on the therapist and/or family. 
To allow a variable as controversial and as powerful (it 
appears) to be introjected into therapy sessions without 
assessing its impact first, is surprising. Liddle and Halpin 
(1978) state that if the field of supervision is to advance 
further, then the work of the many charismatic leaders in 
marriage and family therapy must be extended in quantifiable 
and observable directions. Certainly one area that needs to 
be quantified and explored is live supervision.
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Two Levels of Communication

The following discussion is based on communication theory 
which is embedded in the following traditions: empirical re
search in nonverbal communication (Argyle, 1975; Knapp, 1972; 

Mehrabian, 1 9 7 2 ); the psychiatric and psychotherapy theory of 
Sullivan (1953» 195*0. Ruesch and Bateson (1 9 5 1 ) .  Watzlawick, 
Beavin and Jackson ( I 9 6 5 ) .  and Beier ( 1 9 6 5 ) ;  

and interpersonal theory of personality as presented by Leary 
(1 9 5 7 ) .  Carson ( 1 9 6 9 ) ,  and Kiesler (1 9 7 3 . 1 9 7 9 ) .

As one will recall, the purpose of live supervision is 
to enable the supervisor to intervene into the session by making 
suggestions to the supervisee. By using the suggestion, it is 
believed that the therapist will be better able to redirect 
the family toward facilitative change. Most often this inter
vention leads to a change in the content of the session. The 
phone buzzes, conversation stops, the therapist receives the 
intervention and then relays it to the family. However, perhaps 
less obvious, but just as important the intervention also enacts 
a change in the way the therapist relates nonverbally -to the 
family. The live intervention affects communications on two 
levels, a content level and a relationship level.

The content level is the informational content of our words 
or symbols on the linguistic channel. This level has been called 
the "report" (Watzlawick, Beavin, and Jackson, 1 9 6 7 ) .  "repre
sentation," (Danzizer, 1976) and the "denotative" (Kiesler, 1979) 

level of communication. Watzlawick, Beavin, and Jackson ( I 9 6 7 ) 

state that the
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r e p o r t  a s p e c t  o f  a  m essage c o n v ey s  in f o r m a t io n  
and  i s  t h e r e f o r e ,  synonym ous i n  human com m unica
t i o n  w ith  th e  c o n te n t  o f  th e  m e ssa g e . I t  may be 
a b o u t  a n y th in g  t h a t  i s  com m unicable r e g a r d l e s s  
o f  w h e th e r  th e  p a r t i c u l a r  in f o r m a t io n  i s  t r u e  o r  
f a l s e ,  v a l i d ,  i n v a l i d ,  o r  u n d e c id a b le  ( p .  5 1 - 5 2 ) .

The o th e r  l e v e l  i s  th e  r e l a t i o n s h i p  l e v e l  w hich  h a s  b e en  

c a l l e d  th e  "command" (W a tz la w ic k , B e a v in , and  J a c k s o n ,  1 9 6 7 ) ,  

" p r e s e n t a t i o n "  (D a n z iz e r ,  1976) and  " c o n n o ta t iv e  r e l a t i o n s h i p "  

( K e i s l e r ,  1979) l e v e l .  T h is  l e v e l  u s u a l l y  o c c u r s  a lo n g  th e  

n o n v e rb a l  c h a n n e ls .  W a tz la w ic k , B e a v in , an d  J a c k s o n  ( 1 9 6 7 ) s t a t e  

t h a t

The command a s p e c t  r e f e r s  t o  w hat s o r t  o f  m essage 
i t  i s  t o  be ta k e n  a s , ,  a n d , t h e r e f o r e ,  u l t i m a t e l y  
to  th e  r e l a t i o n s h i p  s ta te m e n ts  a b o u t  one o r  s e v e r a l  
o f  th e  f o l lo w in g  a s s e r t i o n s :  T h is  i s  how I  s ee
m y s e lf  . . . t h i s  i s  how I  s ee  you  . . . t h i s  i s  
how I  s e e  you s e e in g  me . . . and  so  f o r t h  i n  
t h e o r e t i c a l l y  i n f i n i t e  r e g r e s s .  Thus f o r  i n s t a n c e  
th e  m essage " i t  i s  im p o r ta n t  to  r e l e a s e  th e  c l u t c h  
g r a d u a l l y  and  sm o o th ly "  and  " J u s t  l e t  th e  c l u t c h  g o , 
i t ' l l  r u i n  t h e  t r a n s m is s io n  i n  no  t im e ."  h av e  a p p ro 
x im a te ly  th e  same in f o r m a t io n  c o n te n t  ( r e p o r t  a s p e c t )  
b u t  th e y  d e f in e d  o b v io u s ly  v e ry  d i f f e r e n t  r e l a t i o n 
s h ip s  ( p .  5 2 ) .

F o r  ex am p le , when one l i s t e n s  t o  someone g iv in g  a  t a l k ,  

one d e co d es  th e  l i n g u i s t i c  m essag es  ( r e p o r t )  by th e  w ords th e  

s p e a k e r  i s  u t t e r i n g .  B ut s im u l ta n e o u s ly ,  th e  s p e a k e r  a l s o  s e n d s  

a  p ack ag e  o f  n o n v e rb a l  m essag es  t o  you (m o s t ly  u n i n t e n t i o n a l l y )  

w h ich  b e g in s  t o  d e f in e  y o u r  r e l a t i o n s h i p  w i th  h im . By th e  s p e a k e r s  

n o n v e rb a l  c u e s  you may se e  him  a s  c o m p e te n t,  s t i m u l a t i n g ,  b o r 

i n g ,  o r  a n x io u s .  S i m i l a r l y ,  w h ile  l i s t e n i n g ,  you sen d  b ack  y o u r  

v iew  o f  th e  r e l a t i o n s h i p  t o  him  n o n v e r b a l ly ,  b o re d ,  s le e p y ,  

e x c i t e d ,  o r  i n t e r e s t e d .  Thus when a  p e r s o n  com m unica tes  to  

a n o th e r  h e  n o t  o n ly  co n v ey s  in f o r m a t io n  on  th e  m a n i f e s t  o r  

c o n te n t  l e v e l  b u t  a l s o  on th e  r e l a t i o n s h i p  b e tw ee n  th e  i n t e r 

a c t a n t s  .
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Similarly when a supervisor calls and has the supervisee 
carry out his suggestion the supervisee communicates to the 
family on both levels. Because of this the live intervention 
must affect the relationship between the therapist and the 
family. Even if the supervisor calls and states only "you 
are doing a good job," that communication will be reflected 
by the therapist’s subsequent nonverbal behavior with the 
family. This appeared to be Montalvo's belief when he wrote 
that communication problems in the supervisory dyad invariably 
influence the outcome in therapy. It is perhaps more accurate 
however to suggest that any communication in the supervisory 
dyad (in a session) will influence the relationship between 
the therapist and family.

Thus, when the therapist hangs up the phone to his super
visor on the content level he executes the intervention which 
was suggested from the supervisor. But also after the hanging 
up of the phone the supervisee simultaneously communicates by 
his pattern of verbal and especially nonverbal behavior certain 
aspects of his relationship to the family. This in turn may 
be an important factor in the outcome of the family session.
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N o n v e rb a l C om m unication  R e se a rc h

K ie s le r  (1 9 7 9 ) s t a t e s  th a t  th e m ost c r u c ia l  p la c e  to  

sea rch  f o r  r e la t io n s h ip  i s  i n  th e  n o n v erb a l b eh a v io r  o f  th e  

in t e r a c t a n t s .  N onverbal b e h a v io r s  have b een  used  to  o p e r a tio n a 

l i z e  and r e l i a b l y  m easure d im en sion s o f  r e la t io n s h ip s .

The a r e a  o f  n o n v e rb a l  co m m u n ica tio n  h a s  d e v e lo p e d  a s  a n  

e m p i r i c a l  s c ie n c e  o n ly  s in c e  W orld War I I  (K napp, 1 9 7 8 ) .

T h e re  w e re , h o w ev er, a  num ber o f  s c h o la r l y  c o n t r i b u t i o n s  w hich

s t im u la te d  i n t e r e s t  i n  th e  f i e l d .  D arw in  (1 8 ? 2 ) ,  The E x p r e s s io n  

o f  th e  E m o tio n s  i n  Man and A n im als  was a n  im p o r ta n t  w ork w h ic h , 

a c c o rd in g  t o  some a u th o r s  (Ekman, 1973s K napp, 1 9 7 8 ) ,  p r e d a te d  

K re tch m er (1 9 2 5 ) and  S h e ld o n  (1 9 4 6 ) ,  and  s e a rc h e d  f o r  c o r r e l a t i o n s  

b e tw ee n  p h y s i c a l  a p p e a ra n c e  and  b e h a v io r .  E f ro n  (1 9 4 1 ) exam ined  

and  c l a s s i f i e d  g e s tu r e s  i n  te rm s  o f  c u l t u r a l  d e te r m in a n ts .

C o d in g , c l a s s i f i c a t i o n ,  and  m easu rem en t o f  n o n v e rb a l  

b e h a v io r  was p io n e e r e d  by B i r d w h i s t e l l  ( 1 9 5 2 ) .  B i r d w h i s t e l l  

( 1 9 5 5 ) t i n t e r e s t e d  i n  th e  s tu d y  o f  co m m u n ica tio n  by g e s tu r e s  

and  b o d i ly  m ovem ents, d e v e lo p e d  a  sy s tem  o f  c l a s s i f i c a t i o n  

a n a lo g o u s  to  la n g u a g e  s t r u c t u r e .  H is  sy s te m  c l a s s i f i e d  move

m en ts  ( i n c r e a s i n g  i n  c o m p le x ity )  b e g in n in g  w ith  " k i n e ,"  th e  

l e a s t  com plex  m ovem ents, " k in e m e s ,"  and  f i n a l l y  " k in e m o rp h ic  

c o n s t r i c t i o n s "  w hich  w ere a n a lo g o u s  to  s y n t a c t i c a l l y  c o r r e c t  

s e n te n c e s .

T ra g e r  (1 9 5 8 ) ad v an ced  th e  s tu d y  o f  p a r a l i n g u i s t i c s  w hich  

was th e  s tu d y  o f  how w ords w ere s a id  ( e . g . ,  t o n e ,  r a t e ,  vo lum e) 

r a t h e r  th a n  w hat was s a i d .  D u rin g  th e  1 9 5 0 's  p s y c h o th e r a p i s t s  

(R u esh , 1956) b eg an  th e  s y s te m a t ic  e x p l o r a t i o n  o f  n o n v e rb a l  c u e s
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w h ich  o c c u r re d  i n  th e r a p y .

I n t e r e s t  i n  th e  f i e l d  o f  n o n v e rb a l  co m m u n ica tio n  a c c e l 

e r a t e d  d u r in g  th e  I 9 6 0 's .  Many s p e c i a l i z e d  a r e a s  o f  n o n v e rb a l  

b e h a v io r  em erged  i n  r e s e a r c h i  th e  work o f  E x l in e  (1 9 6 1 , I 9 6 5 ) 

on eye  m ovem ents, D a v i tz  (1964-) on p e r s o n a l  s p a c e ,  G oldm an- 

E i s l e r  ( 1 9 6 8 ) on p a u s e s  i n  s p e e c h , Ekman and  F r i e s e n  ( 1 9 6 7 ) 

on  f a c i a l  c u e s ,  R o s e n th a l  ( 1 9 6 6 ) on n o n v e rb a l  e x p e r im e n te r  

i n f l u e n c e .

D u rin g  th e  1 9 7 0 's ,  p u b l i c a t i o n s  i n  th e  a r e a  o f  n o n v e rb a l  

b e h a v io r  em erged i n t o  th e  p u b l i c  dom ain w ith  su ch  "pop p sy c h o 

lo g y ” c o n t r i b u t i o n s  a s  Body Language ( F a s t ,  1 9 7 0 ) . Knapp (1 9 7 8 ) 

r e p o r t e d  t h a t  many a u t h o r s '  e f f o r t s  w ere a l s o  d i r e c t e d  to w ard  

s y n th e s i z in g  and  i n t e g r a t i n g  th e  many s p e c i a l i z e d  s t u d i e s  o f  

th e  1 9 6 0 ' s .  One o f  th e s e  c o n t r i b u t o r s ,  A lb e r t  M e h ra b ia n , h a s  

p a r t i c u l a r  r e le v a n c e  f o r  th e  c u r r e n t  s tu d y  and  w i l l  be d i s 

c u s s e d  i n  d e t a i l .

M eh rab ian  (1 9 7 2 ) d e v e lo p e d  a  p a r s im o n io u s ,  c o n c e p tu a l  

fram ew ork  to  f a c i l i t a t e  th e  s tu d y  o f  n o n v e rb a l  c o m m u n ica tio n . 

P r i o r  to  M e h ra b ia n 's  w ork , r e s e a r c h  i n  th e  a r e a  o f  n o n v e rb a l  

co m m u n ica tio n  te n d e d  to  be  a  c a t a l o g  o f  d i s c r e t e  b e h a v io r s  

w hich  w ere a s s o c i a t e d  w i th  c e r t a i n  s p e c i f i c  a s p e c t s  ( e . g . ,  a  

c le n c h e d  f i s t  was a s s o c i a t e d  w ith  a n g e r ) . Some o f  th e  p ro b le m s  

t h a t  e x i s t e d  i n  t h i s  r e s e a r c h  a r e a  w ere t h a t  (1 )  t h i s  l i t e r a 

t u r e  y ie ld e d  a  l a r g e  num ber o f  d i s c r e t e ,  u n r e l a t e d  f i n d i n g s ,

(2 )  i n c o n s i s t e n c i e s  among th e  f i n d i n g s  c o u ld  be a t t r i b u t e d  to  

d i f f e r e n c e s  b e tw een  th e  s u b je c t  p o p u la t io n s  o r  e x p e r im e n ta l  

m e th o d s , and  ( 3 ) th e s e  s t u d i e s  d id  n o t  h av e  a  u n i f y in g  co n 

c e p t u a l  fram ew ork  (M e h ra b ia n , 1 9 7 2 ) . A tte m p tin g  to  a d d r e s s  th e
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a b o v e -m e n tio n e d  p ro b le m s , M eh rab ian  (1 9 7 2 ) p ro p o se d  t h a t  

f e e l i n g s  w hich  a r e  com m unicated  v e r b a l l y  o r  n o n v e r b a l ly ,  c o u ld  

be d e s c r ib e d  i n  te rm s  o f  t h r e e  in d e p e n d e n t  f a c to r s *  e v a lu a t io n  

( o r  l i k e - d i s l i k e ) ,  p o te n c y  o r  s t a t u s  (d o m in an ce) and r e s p o n 

s iv e n e s s  ( i n t e r e s t ) .  The e v a lu a t io n  ( o r  l i k e - d i s l i k e )  d im en

s io n  r e f e r s  t o  w h e th e r  th e  im p a c t o f  one i n t e r a c t a n t  upon th e  

o th e r  i s  p l e a s a n t  o r  u n p le a s a n t ,  w h e th e r  b e h a v io r s  a r e  i n t e r -  

p e r s o n a l l y  a t t r a c t i v e ,  l i k e a b l e ,  o r  warm. The seco n d  d im e n s io n , 

p o te n c y  o r  s t a t u s ,  r e f e r s  to  w h e th e r  th e  b e h a v io r  o f  one i n t e r 

a c t a n t  r e f l e c t s  d o m in an t and  c o n t r o l l i n g  v e r s u s  s u b m is s iv e  and  

d e p e n d e n t a t t i t u d e s  to w ard  th e  o th e r  i n t e r a c t a n t .  The r e s p o n 

s iv e n e s s  d im e n s io n  r e f e r s  to  th e  e x te n t  t o  w hich  one i n t e r a c t a n t  

i s  im p o r ta n t  o r  s a l i e n t  t o  a n o th e r  i n t e r a c t a n t ,  th e  d e g re e  t o  

w hich  b e h a v io r s  o f  one i n t e r a c t a n t  a r e  i n t e r e s t i n g  to  a n o th e r  

i n t e r a c t a n t .  M eh rab ia n ’ s  e v id e n c e  s u g g e s te d  t h a t  th e  e v a lu a t io n  

( l i k e - d i s l i k e )  d im e n s io n  i s  com m unicated v i a  f a c i a l  and  v o c a l  

c u e s  (w h ich  co n v ey  p o s i t i v e - n e g a t i v e  a f f e c t s )  and a l s o  by p o s t u r a l  

and  p o s i t i o n a l  c u e s  ( d i s t a n c e ,  fo rw a rd  l e a n ,  eye  c o n t a c t  and  

o r i e n t a t i o n ) . M eh rab ian  a l s o  r e p o r t e d  t h a t  th e  m e ta p h o r o f  

im m ediacy f a c i l i t a t e s  th e  i d e n t i f i c a t i o n  o f  b e h a v io r s  t h a t  

com m unicate l i k e - d i s l i k e  ( e . g . ,  c lo s e n e s s  c a n  im p ly  g r e a t e r  

p h y s i c a l  p r o x im i ty  a n d /o r  i n c r e a s e s  o n e 's  p e r c e p t u a l  a v a i l a b i l i t y . )  

The p o te n c y  o r  s t a t u s  d im e n s io n  i s  e x p re s s e d  v i a  d e g re e  o f  

p o s t u r a l  r e l a x a t i o n .  The b e h a v io r s  t h a t  com m unicate p o te n c y /  

s t a t u s  a r e  e x p re s s e d  i n  m e ta p h o rs  o f  s t r e n g t h  and f e a r l e s s n e s s .

F o r  ex am p le , th e  s t r e n g t h  m e ta p h o r m ig h t be  e x p r e s s e d  b e h a v i o r a l l y  

i n  te rm s  o f  w hich  i n t e r a c t a n t  p r e s e n t s  a s  l a r g e r  ( e . g . ,  s ta n d in g  

v s .  b o w in g ). F e a r l e s s n e s s  m e ta p h o rs  a r e  e x p re s s e d  a s  m u sc le
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tension-relaxation. Responsiveness is expressed metaphorically 
as increased implicit behaviors (i.e., facial or vocal activity). 
Other factor analytic studies of nonverbal communication 
(Gitin, 1970} Osgood, 19665 Schlosberg, 195^} Williams & Sundene,
1 9 6 5 ) have yielded three factors similar to those described by 
Mehrabian (1 9 7 2 ) .  These findings collectively suggest, as 
Ekman and Friesen ( 1 9 6 8 ) reported, that nonverbal behavior 
is a relationship language and that relationship communica
tions can be characterized in terms of (1) evaluation, (2) 
potency or status, and (3) responsiveness.

Mehrabian also made an important heuristic contribution 
to the area of nonverbal behavior by specifying measurable 
behaviors (verbal and nonverbal) for each of the three factors.
As examples of the specific behaviors associated with the evalua
tion dimension, Mehrabian listed distance, forward lean, eye 
contact (or facial observation) and orientation. Mehrabian 
(1972) also offered specific objective scoring criteria for each 
of these behaviors. The present investigation will use several 
of the behavioral measures described by Mehrabian ( 1 9 7 2 ) .

These are discussed in detail in the Method section of the paper.
S e v e r a l  s t u d i e s  have b e en  p e rfo rm e d  on th e  r e l a t i o n s h i p  

b e tw een  a n x ie ty  and n o n v e rb a l  c o m m u n ica tio n . M ahl (1 9 5 6 ) was 

p e rh a p s  th e  f i r s t  r e s e a r c h e r  to  s tu d y  a  s y s t e m a t i c a l l y  " c o n te n t -  

f r e e "  m easu re  o f  sp e e ch  i n  r e l a t i o n  to  h i s  i n t e r e s t  i n  i n d i c e s  

o f  a n x ie ty  i n  i n t e r v i e w s .  He b e l ie v e d  t h a t  " th e  m o st v a l i d  

l i n g u i s t i c  m easu re  o f  a n x ie ty  w ould be th o s e  b a se d  on th e  b e 

h a v i o r a l  o r  'e x p r e s s i v e '  a s p e c t s  o f  sp e e c h  r a t h e r  th a n  th o s e



based on manifest verbal content analyses (1 9 5 6 . p. 1 ) .  He 
proposed as a unit of analysis the "non-ah speech disturbance 
ratio," which he defined as the number of speech disturbances 
(sentence corrections, sentence incompletion, repetion, stutters, 
intruding sounds, tongue slips, and omissions) minus "ahs" 
divided by total number of words. A number of studies Mahl 
9 1 9 5 6 ) , Panek and Martin (1 9 5 9 ) ,  Boomer ( 1 9 6 3 ) ,  Krause and 
Pilisuk ( I 9 6 I ) ,  Kask and Mahl ( 1 9 6 5 ) ,  Seigman and Pope (1 9 6 5 ) ,  

Pope, Blass, Seigman, and Raher ( 1 9 7 0 ) ,  and Seigman and Pope 
(1972) have all shown a clear relationship between anxiety and 
"non-ah" speech disturbances, with "non-ah" speech errors in
creasing as level of anxiety increases.

Level of anxiety has also been related to other forms of 
nonverbal behavior. Ekman and Priesen ( 1 9 7 2 ) ,  Freedman and 
Hoffman ( 1 9 6 7 ) ,  Mahl ( I 9 6 8 ) ,  Dittman ( 1 9 6 2 ) ,  and Waxer (1 9 7 7 ) ,  

have demonstrated that as anxiety increases signaling hand 
gestures decrease, and non-signaling gestures (self-manipulation) 
increase. Self-manipulation is defined as motion of a part of 
the body in contact with another (e.g., stroking oneself). 
Signaling gestures are defined as the number of movements of 
hands or fingers, excluding the self-manipulatory movements.

There is strong support that "non-ah" speech errors, self
manipulations, and gestures are all correlates of a communica
tor's level of anxiety or discomfort.

Several studies have also examined the importance of 
therapist's nonverbal communication in relation to the "core 
conditions" for effective psychotherapy, i.e., respect, genuine
ness, and empathy (Fretz, 1 9 6 6 } Shapiro, 1 9 6 8 ; Graves and
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Robinson, 1976; Tepper and Haase, 1978; and Seay and. Altekruse, 
1 9 7 9 )• Although the data at times has been contradictory, there 
is strong support that the communication of the core conditions 
are powerfully influenced by nonverbal communication. Of 
particular significance for this study is research that demon
strates that an increase in immediacy (i.e., distance and for
ward body lean) leads to higher levels of judged empathy and 
respect (Kelley, 1972; Haase and Tepper, 1972; and Tepper and 
Haase, 1 9 7 8 ) . Other factors that have been related to the 
"core conditions" by the researchers above are eye contact, 
head nodding, smiling, body orientation, and vocal intonation.

Summary and Implications; Nonverbal 
Communication Research

The above studies have important implications for the 
present study. A methodological problem was whether measures 
could be obtained for such dimensions as immediacy, responsive
ness, and anxiety. The research clearly suggests that this is 
possible.

In addition, research indicates that certain nonverbal 
behaviors relate significantly to the "core conditions." This 
suggests that as a person increases or decreases certain non
verbal behaviors his perceived level of "core conditions* may 
likewise increase or decrease.
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P e r s u a s io n  S tu d ie s

When th e  s u p e r v is e e  i s  g iv e n  a  s u g g e s t io n  by  th e  s u p e r 

v i s o r  h i s  jo b  i s  to  t r a n s m i t  to  th e  f a m ily  th e  s u p e r v i s o r 's  

b e l i e f .  The s u p e r v i s o r 's  jo b  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  

i s  n o t  to  c r e a t e  h i s  own u n iq u e  i n t e r v e n t i o n ,  b u t  to  f o l lo w  

th e  s u p e r v i s o r 's  d i r e c t i v e .  An o p in io n  o f  t h i s  a u th o r  i s  t h a t  

a  te le p h o n e  i n t e r v e n t i o n  to  a  t h e r a p i s t  c a n  a f f e c t  th e  way he 

r e l a t e s  to  th e  f a m ily  a s  m easu red  by n o n v e rb a l  b e h a v io r s .

A lth o u g h  t h e r e  h av e  b e e n  no s t u d i e s  a d d r e s s in g  how a  t h e r a 

p i s t  r e a c t s  when r e c e i v i n g  a  d i r e c t i v e ,  t h e r e  i s  i n d i r e c t  s u p p o r t  

i n  th e  l i t e r a t u r e  o f  p e r s u a s io n  s t u d i e s  t h a t  s u g g e s t  th e  t h e r a 

p i s t  c h an g e s  n o n v e r b a l ly  a f t e r  r e c e i v i n g  a  c a l l .

M eh rab ian  (1 9 7 2 ) r e p o r t s  on e x p e r im e n ts  i n  w hich  s u b je c t s  

p r e s e n te d  m essag es  to  someone e l s e ,  em p lo y in g  v a ry in g  d e g r e e s  o f  

p e r s u a s io n .  The s u b j e c t s '  n o n v e rb a l ,  v o c a l ,  and  v e r b a l  b e 

h a v io r s  w ere r e c o rd e d  and  a n a ly z e d .  The f i n d i n g s  from  th e  

p e r s u a s io n  s t u d i e s  showed t h a t  a s  a  com m unica to r in c r e a s e d  h i s  

i n t e n t i o n  to  p e r s u a d e ,  th e r e  was a  c o r re s p o n d in g  in c r e a s e  i n  

th e  c o m m u n ic a to r 's  a c t i v i t y  and  im m ediacy . C om m unicators w ere 

m ore a c t i v e  and  im m ed ia te  to  a n  a d d re s s e e  when th e y  w ere a t t e m p t 

in g  t o  be more p e r s u a s iv e .

An im p o r ta n t  r e p e r c u s s io n  o f  th e  co m m u n ica to rs ' i m p l i c i t  

b e h a v io r  was th e  e f f e c t  i t  had  on th e  r e c e i v e r .  I n  th e  p e r 

s u a s io n  s t u d i e s ,  M eh rab ian  r e p o r te d  t h a t  ju d g e s  (unaw are  o f  th e  

n o n v e rb a l  b e h a v io r s )  r a t e d  co m m u n ica to rs  who w ere more im m edi

a t e  and  r e s p o n s iv e  a s  more p e r s u a s iv e .

Based on the above research it can be seen that when people 
are asked to be persuasive they change certain nonverbal behaviors.



S p e c i f i c a l l y  when p e r s u a d in g  o t h e r s ,  s u b j e c t s  a r e  m ore 

im m e d ia te , and a c t i v e / r e s p o n s i v e  . F u r th e rm o re  th e  r e c e i v e r  

a p p e a r s  t o  r e a d  th e s e  n o n v e rb a l  b e h a v io r s  ( a l th o u g h  p r o b a b ly  

n o t  c o n s c io u s ly )  and  make ju d g em en ts  a b o u t th e  m essage and  

s e n d e r .  The above s tu d i e s  s u p p o r t  i n d i r e c t l y  th e n  t h a t  a  

t h e r a p i s t  c h an g e s  h i s  b e h a v io r  on b o th  a  c o n te n t  and  r e l a t i o n 

s h ip  l e \ 'e l  a f t e r  r e c e iv in g  a  d i r e c t i v e  v i a  l i v e  s u p e r v i s io n .

I n  a d d i t i o n  t h i s  a r e a  s u g g e s ts  t h a t  how th e  t h e r a p i s t  c h a n g es  

h a s  a  s i g n i f i c a n t  im p a c t on h i s  v ie w e rs  ( i . e . ,  f a m ily )  and  how 

th e y  s u b s e q u e n t ly  p e r c e iv e  h im .
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R e se a rc h  on th e  T h e r a p i s t / P a t i e n t  R e la t io n s h ip

The b e l i e f  t h a t  th e  p o s i t i v e  r e l a t i o n s h i p  b e tw een  co u n 

s e l o r  and  f a m ily  i s  a  c r i t i c a l  f a c t o r  i n  th e  s u c c e s s  o r  f a i l u r e  

o f  t r e a tm e n t  i s  a l s o  s u g g e s te d  i n  r e s e a r c h  on  th e  t h e r a p i s t /  

p a t i e n t  r e l a t i o n s h i p .  E a r ly  t h e o r e t i c a l  s ta te m e n ts  a b o u t  th e  

te c h n iq u e  o f  th e r a p y  f r e q u e n t l y  r e f e r r e d  to  th e  im p o r ta n c e  o f  

th e  t h e r a p i s t / p a t i e n t  r e l a t i o n s h i p .  F reu d  (1 9 1 0 ) em p h asized  

th e  im p o rta n c e  o f  a  "w o rk in g  a l l i a n c e "  b e tw een  th e  p a t i e n t  and  

t h e r a p i s t .  He d is c u s s e d  t h i s  a s  th o u g h  i t  w ere s e p a r a t e  and 

d i f f e r e n t  from  " t r a n s f e r e n c e "  ( P a r l o f f ,  Waskow, & W o lfe , 1 9 7 8 ) .

By "w o rk in g  a l l i a n c e "  F re u d  was r e f e r r i n g  to  th e  p a t i e n t  r e c o g 

n i z in g  ( a t  a n  e a r l y  p o i n t  i n  th e r a p y )  t h a t  th e  t h e r a p i s t  u n d e r 

s to o d  and  "was w e l l  d is p o s e d  to w ard  h im /h e r"  ( P a r l o f f  e t  a l . , 

1978 , p .  2 ^ 2 ) .  I n  l a t e r  w r i t i n g s ,  F re u d  (1 9 1 2 ) em p h asized  t h a t  

th e  a n a l y s t  s h o u ld  a c t i v e l y  a t te m p t  to  f a c i l i t a t e  th e s e  p o s i t i v e  

f e e l i n g s  i n  p a t i e n t s .  A lth o u g h  F reu d  d id  n o t  b e l i e v e  t h a t  th e  

w o rk in g  a l l i a n c e  was c u r a t i v e  i n  and o f  i t s e l f ,  he u n d e r s c o re d  

i t s  im p o rta n c e  by  p o i n t i n g  o u t  t h a t  i t  was im p o s s ib le  to  a n a ly z e  

a  p a t i e n t  who was n o t  t h e r e  (F re u d , 1 9 1 2 ) . F r e u d 's  f o l lo w e r s  

(A le x a n d e r , 1948? H o rn ey , 1950; and  S u l l i v a n ,  1953) a l s o  s t r e s s 

ed  t h a t  a  good t h e r a p i s t / p a t i e n t  r e l a t i o n s h i p  was more im p o r ta n t ,  

b u t  a g a in ,  th e  r e l a t i o n s h i p  f a c i l i t a t e d  th e  "w ork" o f  th e r a p y  

r a t h e r  th a n  b e in g  c u r a t i v e  i n  and  o f  i t s e l f  ( P a r l o f f  e t  a l . ,  

1 9 7 8 ) .

C arl R o g e r s 's  (1951) t h e o r e t i c a l  c o n s tr u c t s  c r e a te d  a  new 

a rea  o f  r e se a r c h  w hich exam ined th e c u r a t iv e  f a c t o r s  o f  th e  

t h e r a p is t /p a t ie n t  r e la t io n s h ip .  R ogers (1 9 5 7 ) r e p o r te d  th a t  

th r e e  c o n d it io n s  in  com b in ation  were " n e c e s sa r y  and s u f f i c ie n t "
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t o  p ro d u c e  " c o n s t r u c t i v e  p e r s o n a l i t y  c h a n g e ."  R e se a rc h  p ro g ram s

fo llo w e d  w hich  exam ined  w hat h a s  b e en  r e f e r r e d  to  a s  th e  " c o re

c o n d i t io n s "  o f  th e r a p y .  To sum m arize and  d e f in e  th e  " c o re

c o n d i t i o n s , "  R o g e rs  (1957) s t a t e d  t h a t  th e  c l i e n t  m ust p e r c e iv e

th e  f o l lo w in g  t h e r a p i s t  a t t i t u d e s *

G e n u in e n e ss : th e  t h e r a p i s t  s h o u ld  be w i th in  th e
c o n f in e s  o f  t h i s  r e l a t i o n s h i p  a  c o n g ru e n t  g e n u in e  
i n t e g r a t e d  p e r s o n  . . . w i th in  th e  r e l a t i o n s h i p  
he i s  f r e e l y  and d e e p ly  h im s e l f ,  w i th  h i s  a c t u a l  
e x p e r ie n c e  a c c u r a t e l y  r e p r e s e n te d  by h i s  a w a re n e s s  
o f  h im s e l f  ( p .  9 7 ) •

U n c o n d i t io n a l  p o s i t i v e  r e g a r d ;  to  th e  e x t e n t  t h a t  
th e  t h e r a p i s t  f i n d s  h im s e l f  e x p e r ie n c in g  a  warm 
a c c e p ta n c e  o f  e a c h  a s p e c t  o f  th e  c l i e n t ' s  e x p e r ie n c e  
a s  b e in g  a  p a r t  o f  t h a t  c l i e n t ,  he  i s  e x p e r ie n c in g  
u n c o n d i t io n a l  p o s i t i v e  r e g a r d ,  ( p .  98) and

Empathy* th e  t h e r a p i s t  i s  e x p e r ie n c in g  a n  a c c u r a t e ,  
em p a th ic  u n d e r s ta n d in g  o f  th e  c l i e n t ' s  a w a re n e ss  o f  
h i s  own e x p e r ie n c e .  To s e n se  th e  c l i e n t ' s  p r i v a t e  
w o rld  a s  i f  i t  w ere y o u r  own w ith o u t  e v e r  l o s i n g  th e  
" a s  i f "  q u a l i t y — t h i s  i s  em pathy  ( p .  9 9 ) .

I n  th e s e  s ta t e m e n t s ,  R o g e rs  c h a l le n g e d  th e  w e l l  e s t a b l i s h e d  

p r a c t i c e  o f  t r a i n i n g  t h e r a p i s t s  i n  te c h n iq u e s  o f  p s y c h o th e ra p y  

and em p h asized  i n s t e a d ,  th e  im p o rta n c e  o f  th e  t h e r a p i s t ' s  a t t i 

tu d e s .  A l a r g e  p o r t i o n  o f  th e  e a r l y  e m p i r i c a l  t e s t i n g  o f  th e s e  

a s su m p tio n s  was s u p p o r t iv e  o f  R o g e r s 's  s t a n c e .  H a lk id e s  (1958) 

fo u n d  a  p o s i t i v e  r e l a t i o n s h i p  b e tw een  t h e r a p i s t ' s  w arm th , em

p a th y ,  and  t h e r a p e u t i c  ou tcom e. B e tz  ( 1 9 6 3 ) fo u n d  t h a t  " s u c c e s s 

f u l "  t h e r a p i s t s  e x h ib i t e d  c h a r a c t e r i s t i c s  w hich  w ere c o n s i s t e n t  

w ith  th o s e  i d e n t i f i e d  by  R o g e rs . I n  su m m ariz in g  th e  r e s e a r c h  

f in d i n g s  o f  th e  W isc o n s in  s t u d i e s  (R o g e rs , 1962* R o g e rs , G e n d lin , 

K i e s l e r ,  & T ru a x , 1967; T ru a x , 1963; T ru ax  & C a rk h u f f ,  1 9 6 3 * 

1 9 6 7 ) ,  T ru ax  and  M i tc h e l l  (1 9 7 1 ) r e p o r t e d  t h a t  p a t i e n t s  who 

r e c e iv e d  h ig h  l e v e l s  o f  th e  c o re  c o n d i t io n s  d e m o n s tra te d  im p ro v e 

m ent on a  v a r i e t y  o f  m ea su re s  w h ile  p a t i e n t s  who r e c e iv e d  low
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l e v e l s  o f  th e  c o re  c o n d i t i o n s  d e t e r i o r a t e d .

T ru ax  and  M i tc h e l l  (1 9 7 1 ) i n  t h e i r  r e v ie w  o f  th e  l i t e r a t u r e  

th ro u g h  1970  c o n c lu d e d  t h a t  p r o v id in g  h ig h  l e v e l s  o f  th e  " c o re  

c o n d i t io n s "  (e m p a th y , n o n -p o s s e s s iv e  w arm th , and  g e n u in e n e s s )  

was ta n ta m o u n t t o  p r o v id in g  th e  n e c e s s a r y  and  s u f f i c i e n t  co n 

d i t i o n s  f o r  e f f e c t i v e  t r e a t m e n t .  T hese  a u th o r s  a l s o  c o n c lu d e d  

" t h a t  low  l e v e l s  o f  a c c u r a te  em pathy , n o n - p o s s e s s iv e  w arm th , and 

g e n u in e n e s s  a r e  im p o r ta n t  f a c t o r s  l e a d in g  t o  d e t e r i o r a t i o n . "

I n  t h e i r  more r e c e n t  r e v ie w  a r t i c l e ,  P a r l o f f ,  Waskow, and  

W olfe (1978) a s s e r t ,  h o w ev e r, t h a t  T ru ax  and  M i t c h e l l  ig n o re d  

i n c o n s i s t e n t  f i n d i n g s  i n  th e  d a t a  from  th e  W isc o n s in  P sy c h o 

th e r a p y  P r o j e c t ,  and  a l s o  te n d e d  to  d eem p h as ize  th e  f i n d i n g s  t h a t  

d id  n o t  s u p p o r t  R o g e r s 's  t h e o r i e s .

M a rs h a l l  (1 9 7 7 ) s u g g e s te d  t h a t  th e  t h r e e  t h e r a p i s t  o f f e r e d  

c o n d i t i o n s  o f  em p ath y , u n c o n d i t io n a l  p o s i t i v e  r e g a r d ,  and  

g e n u in e n e s s  (1 )  a p p e a re d  t o  h av e  d i f f e r e n t  m ean in g s  a c r o s s  s t u d i e s ,  

(2 )  a r e  n o t  m easu red  u s in g  a  s ta n d a r d iz e d  p ro c e d u re  a c r o s s  s t u d i e s ,  

and  (3 )  y i e l d  v a r i a b l e  r e l i a b i l i t y  l e v e l s  a c r o s s  s t u d i e s .

M a rs h a l l  (1977) r e v ie w in g  th e  s t u d i e s  by T ru ax  an d  G a rk h u ff  

w hich  c la im  to  d e m o n s tra te  th e  im p o rta n c e  o f  th e  above  t h e r a p i s t  

v a r i a b l e s  i n  th e  t r e a tm e n t  o f  s c h iz o p h r e n ic s ,  r e p o r t e d  t h a t  

" th e  e v id e n c e  fro m  th e s e  s t u d i e s  i s  in c o n c lu s iv e "  ( p .  6 1 ) .

M a rs h a l l  (1977) a l s o  re v ie w e d  th e  d a t a  fro m  th e  W isc o n s in  S tu d y  

and  r e p o r t e d  t h a t  th e  d a t a  a n a ly z e d  by  T ru ax  and  C a rk h u f f  ( 1 9 6 7 ) 

c la im in g  unam biguous s u p p o r t  f o r  h ig h  l e v e l s  o f  em p ath y , g e n u in e 

n e s s ,  u n c o n d i t io n a l  p o s i t i v e  r e g a r d  i n  s u c c e s s f u l  ou tcom es w ith  

s c h iz o p h r e n ic s ,  was b a se d  upon  in a d e q u a te  r e p o r t i n g  ( n o te  t h a t  

th e s e  d a t a  w ere s u n s e q u e n t ly  l o s t ) ,  and  lo o s e  m e th o d o lo g y .
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D a ta  r e a n a ly z e d  and  r e r a t e d  by th e  R o g e rs  and  K i e s l e r  team  was 

more r i g o r o u s ly  r e p o r t e d  and  s u g g e s te d  s u p p o r t  f o r  h ig h  l e v e l s  

o f  em pathy and  g e n u in e n e s s  i n  th e r a p y  w ith  s c h iz o p h re n ic  p a 

t i e n t s  (M a rsh a l,  1977) The r o l e  o f  u n c o n d i t i o n a l  p o s i t i v e  

r e g a r d  was n o t  r e p o r t e d  b e c a u se  o f  p ro b le m s  w i th  th e  r e l i a b i l i 

t y  o f  t h i s  s c a l e  (M a rsh a l,  1977)* I n  a  s tu d y  o f  g ro u p  th e r a p y  

w ith  s c h iz o p h re n ic  p a t i e n t s  r e c e iv in g  low  and  h ig h  l e v e l s  o f  

" g e n u in e n e s s ,"  th e  s u r p r i s i n g  f in d i n g  was t h a t  th e  p a t i e n t s  r e 

c e iv in g  low  l e v e l s  o f  g e n u in e n e s s  "show ed a  u n ifo rm  te n d e n c y  

to w ard  g r e a t e r  im provem ent th a n  th o s e  r e c e i v i n g  h ig h  l e v e l s  

o f  g e n u in e n e s s "  ( P a r l o f f  e t  a l . , p .  2 4 6 ) .  L ik e w is e ,  a u th o r s  

a l s o  fo u n d  t h a t  " n o n -p o s s e s s iv e  w arm th ,"  i n  a t  l e a s t  one s tu d y  

(T ru a x , W argo, F ra n k ,  Umber, B a t t e l ,  H o e n -S a r ic ,  Nash & S to n e , 

1966) p ro d u c e d  n e g a t iv e  outcom e d a t a .  S im i la r  f in d i n g s  hav e  

b ee n  r e p o r t e d  on  th e  em pathy  v a r i a b l e  a s  w e l l  ( B e rg in  & J a s p e r ,  

1 9 6 9 ) .  Such f i n d i n g s  p r e s e n t  a  s e r i o u s  c h a l le n g e  t o  th o s e  

s t u d i e s  w hich  c la im e d  t h a t  th e  " c o re  c o n d i t io n s "  w ere n e c e s s a r y  

and  s u f f i c i e n t  f a c t o r s  f o r  p o s i t i v e  ou tcom e.

R e c e n t r e s e a r c h  i n  th e  a r e a  o f  th e  t h r e e  " c o r e  c o n d i t io n s "  

( M i t c h e l l ,  B o z a r th  & K r a u f t ,  1977) s u g g e s ts  t h a t  th e  e v id e n c e  i s  

u n c l e a r  w h e th e r  t h e r e  i s  a  d i r e c t  r e l a t i o n s h i p  b e tw een  th e s e  

t h e r a p i s t  i n t e r p e r s o n a l  s k i l l s  and  ou tcom e. I n  f a i r n e s s  to  t h i s  

e x te n s iv e  body o f  r e s e a r c h  i t  i s  im p o r ta n t  t o  n o te  t h a t  some 

s t u d i e s  have shown a  r e l a t i o n s h i p  b e tw e en  one o r  more o f  th e  

c o re  c o n d i t io n s  and  p o s i t i v e  outcom e (M in s e l ,  Bommert, B a s t in e ,  

L a n g e r, N ic k e l  & T a u sc h , 1971; T ru a x , 1970; T ru ax  & W ittm e r , 1971; 

T ru a x , W ittm er & W argo, 1971)* T hese  s t u d i e s  s u g g e s t  a  r e l a 

t i o n s h i p  b e tw een  th e ' " c o re  c o n d i t io n s "  and  c l i e n t  c h a n g e , b u t
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th e s e  f a c t o r s  w ere n o t  a s  p o t e n t  o r  g e n e r a l i z a b l e  a s  was 

p r e v io u s ly  th o u g h t  ( M i t c h e l l ,  B o z a rth  & K r a u f t ,  1977)*

Many r e s e a r c h e r s  hav e  n o t  d is m is s e d  th e  im p o rta n c e  o f  

th e  " t h e r a p e u t i c  r e l a t i o n s h i p "  b u t  r a t h e r  in c lu d e d  i t  a s  j u s t  

one o f  a  num ber o f  im p o r ta n t  f a c t o r s  to  be c o n s id e r e d ."  The 

f i e l d  i s  m oving , a l b e i t  s lo w ly ,  away from  th e  l i n e a r  s t r a t e g y  

and  to w ard  s tu d y in g  a  b r o a d e r  ra n g e  o f  t h e r a p i s t  a c t i v i t i e s  a s  

th e y  i n t e r a c t  w ith  d i f f e r e n t i a t e d  p a t i e n t  g ro u p s  u n d e r  a  v a r i e t y  

o f  s p e c i f i e d  t r e a tm e n t  c o n d i t io n s "  ( P a r l o f f  e t  a l . , 1978 , p .  2 5 2 ) . 

F o r  ex am p le , M i t c h e l l ,  a n  e a r l y  a d v o c a te  o f  c o re  c o n d i t i o n s  

r e s e a r c h ,  now s t a t e s  t h a t  th e  o r i e n t a t i o n  o f  th e  t h e r a p i s t ,  

c l i e n t  c h a r a c t e r i s t i c s ,  and  s p e c i f i c  t h e r a p e u t i c  t e c h n iq u e s  

a s  w e l l  a s  num ber o f  m ore s p e c i f i c  v a r i a b l e s  m ust be c o n s id e re d  

( M i t c h e l l ,  1 9 7 7 ) .

Many fo rm s o f  th e r a p y  have a d d re s s e d  t h i s  i s s u e  o f  th e  

p a t i e n t / t h e r a p i s t  r e l a t i o n s h i p  w ith  few  e x c e p t io n s .  B e h a v io r  

t h e r a p i s t s  i n  e a r l y  t h e o r e t i c a l  s ta te m e n ts  (W olpe & L a z a ru s ,

1966) s u g g e s te d  t h a t  th e  r e l a t i o n s h i p  b e tw een  p a t i e n t  an d  t h e r a 

p i s t  was n o t  c e n t r a l  t o  b e h a v io r  c h a n g e . " T h e r a p i s t s  who a r e  

aw are o f  th e s e  n o n s p e c i f i c  t h e r a p e u t i c  e f f e c t s  a r e  n o t  e n t i t l e d  

to  c la im  s p e c i a l  v i r t u e s  f o r  t h e i r  p a r t i c u l a r  p r a c t i c e s ,  u n le s s  

th e y  o b ta in  e i t h e r  a  p e r c e n ta g e  o f  r e c o v e r i e s  s u b s t a n t i a l l y  

above th e  common a v e r a g e ,  o r  g r e a t e r  r a p i d i t y  o f  r e c o v e ry "

(W olpe & L a z a ru s ,  1 9 6 6 , p .  1 5 4 ) .  C u r r e n t  r e s e a r c h  i n  th e  a r e a  

o f  w h at b e h a v io r a l  t h e r a p i s t s  a c t u a l l y  do s u g g e s t s  t h a t  th e y  a r e  

more s i m i l a r  t o  a n a l y t i c a l l y  o r i e n te d  t h e r a p i s t s  th a n  was o r i g i n a l l y  

t h e o r iz e d  (B e rg in  & S u in n , 1 9 7 5 ) . A s tu d y  c o n d u c te d  a t  th e  

Tem ple U n iv e r s i ty  H e a l th  S c ie n c e s  C e n te r  (S lo a n e ,  S t a p l e s ,
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C r i s t o l ,  Y o rs to n , & W h ip p le , 1975) fo u n d  i n  co m p arin g  th e  a u d io 

t a p e s  o f  b e h a v io r  t h e r a p i s t s  and a n a l y t i c a l l y  o r i e n te d  t h e r a 

p i s t s  t h a t  b o th  g ro u p s  w ere e q u a l  i n  t h e i r  f re q u e n c y  o f  m aking 

i n t e r p r e t a t i o n s  and co m m u n ica tin g  w arm th . I n  a  s tu d y  by  G e ld e r ,  

M arks, and  W o lff (1 9 6 ? ) in v o lv in g  d e s e n s i t i z a t i o n  t r e a tm e n t ,  

p a t i e n t s  d e v e lo p e d  " t r a n s f e r e n c e ” f e e l i n g s  to w a rd  t h e i r  t h e r a 

p i s t s  s p o n ta n e o u s ly  and th e  a u th o r s  r e p o r t e d  t h a t  " th e  p o s i t i v e  

a s p e c t  o f  th e  t r a n s f e r e n c e  was u s e f u l  in . e n g a g in g  th e  c o o p e ra 

t i o n  o f  th e  p a t i e n t . "  W ach te l (1977) s u g g e s te d  t h a t  a  good 

r e l a t i o n s h i p  b e tw ee n  p a t i e n t  and  b e h a v io r  t h e r a p i s t  s e rv e d  to  

e n a b le  th e  p a t i e n t  to  p a r t i c i p a t e  i n  th e  t h e r a p e u t i c  p r o c e s s .

W ilso n  and  E vans (1 9 7 7 ) recommend t h a t  m odern b e h a v io r  

t h e r a p i s t s  do and  s h o u ld  u t i l i z e  s o c i a l  i n f lu e n c e  and s o c i a l  

r e in f o r c e m e n t  te c h n iq u e s  t o  en h an ce  o r  f a c i l i t a t e  b e h a v io r  

c h a n g e . They s u g g e s t  t h a t  b e h a v io r  t h e r a p i s t s  c a n  i n c r e a s e  

t h e i r  i n t e r p e r s o n a l  a t t r a c t i v e n e s s  to  c l i e n t s  by  (1 )  m a tc h in g  

t h e r a p i s t  to  c l i e n t  i n  te rm s  o f  c r i t e r i a  d e s ig n e d  to  h e ig h te n  

a t t r a c t i v e n e s s  o f  t h e r a p i s t ,  o r  (2 )  t e a c h in g  th e  t h e r a p i s t  a  

v a r i e t y  o f  b e h a v io r s  w hich  in c r e a s e  h i s  a t t r a c t i v e n e s s  to  

c l i e n t s  (W ilso n  & E v a n s , 1977)* Such te c h n iq u e s  f a c i l i t a t e  a  

v a r i e t y  o f  b e h a v io r  change te c h n iq u e s  su ch  a s  i m i t a t i v e  l e a r n 

i n g .  The a u th o r s  c o n c lu d e  t h e i r  p a p e r  by recom m ending a  s h i f t  

i n  th e  m e c h a n is t ic  la n g u a g e  d e s c r ib in g  th e  p r a c t i c e s  and  a t t r i 

b u te s  o f  th e  b e h a v io r  t h e r a p i s t  to w ard  more hum anized  la n g u a g e  

i n  a n  e f f o r t  t o  d is c o u r a g e  th e  o f t e n  h e ld  v iew  t h a t  man i s  

m a n ip u la te d  by e n v iro n m e n ta l  e v e n ts  beyond h i s  c o n t r o l  and  

r e s p o n s i b i l i t y  (W ilso n  & E v a n s , 1977 , p .  5 6 0 ) .  O th e r  b e h a v io r  

t h e r a p i s t s  ( G o ld s te in ,  1973* G o ld s te in ,  H e l l e r ,  & S e c h r e s t ,  1966;
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K e n d a ll  & F in c h ,  1976) r e p o r t e d  t h a t  a  p o s i t i v e  r e l a t i o n s h i p  

i n c r e a s e s  th e  t h e r a p i s t ' s  a b i l i t y  t o  i n f lu e n c e  th e  p a t i e n t  to w ard  

t h e r a p e u t i c  e n d s .  I t  a p p e a r s  t h a t  r e l a t i o n s h i p  f a c t o r s  c a n n o t 

be ig n o re d  ev e n  i n  b e h a v io r  th e r a p y .

T h e r a n i s t / P a t i e n t  R e la t i o n s h ip  i n  
M a r i ta l /F a m i ly  T h e rap y

Gurman and K n is k e rn  ( I 9 7 8 ) i n  a  re v ie w  on  r e s e a r c h  on 

m a r i t a l  and  f a m ily  th e r a p y  s t a t e  t h a t  " th e  a b i l i t y  o f  th e  t h e r a 

p i s t  to  e s t a b l i s h  a  p o s i t i v e  r e l a t i o n s h i p  w ith  h i s  o r  h e r  c l i e n t s ,  

lo n g  a  c e n t r a l  i s s u e  o f  i n d i v i d u a l  th e r a p y  r e c e i v e s  th e  m ost 

c o n s i s t e n t  s u p p o r t  a s  a n  im p o r ta n t  o u tc o m e - re la te d  t h e r a p i s t  

f a c t o r  i n  m a r i t a l  and f a m ily  th e ra p y "  ( p .  8 7 5 ) .  S tu d ie s  have 

d e m o n s tra te d  t h a t  th e  d im e n s io n s  o f  em p ath y , w arm th , and  g e n u in e 

n e s s  a r e  r e l a t e d  to  k e e p in g  f a m i l i e s  i n  t r e a tm e n t  ( S h a p ir o ,  1974-5 

S h a p iro  & Budman, 1973; W axenberg , 1 9 7 3 ) . F o r  ex am p le , Waxen- 

b e rg  ( 1 9 7 3 ) fo u n d  t h a t  w h i le  w h ite  f a m ily  t h e r a p i s t s  a s  a  g ro u p  

o f f e r e d  h ig h e r  l e v e l s  o f  em pathy  to  w h ite  th a n  t o  n o n w h ite  

f a m i l i e s ,  n o n w h ite  f a m i l i e s  w ere a s  l i k e l y  a s  w h ite  f a m i l i e s  to  

re m a in  i n  t r e a tm e n t  when o f f e r e d  h ig h  l e v e l  o f  " f a c i l i t a t i v e  

c o n d i t i o n s . "

A n o th e r  f a c t o r  t h a t  a p p e a r s  to  be im p o r ta n t  i n  k e e p in g  

f a m i l i e s  i n  t r e a tm e n t  i s  th e  t h e r a p i s t ' s  a c t i v i t y  l e v e l  i n  th e  

e a r l y  s e s s i o n s .  S h a p iro  and  Budman (1 9 7 3 ) a l s o  fo u n d  t h a t  w h ile  

em pathy  was im p o r ta n t ,  a l s o  s a l i e n t  f o r  f a m ily  t h e r a p i s t s  was 

t h e r a p i s t  l e v e l  o f  a c t i v i t y .  They fo u n d  t h a t  m ore a c t i v e  f a m ily  

t h e r a p i s t s  had  fe w e r  d r o p o u ts  th a n  d id  l e s s  a c t i v e  t h e r a p i s t s .

P o s tn e r  e t  a l .  (1 9 7 1 ) u s in g  a  p r o c e s s  c o d in g  schem e d e v 

e lo p e d  a t  th e  J e w is h  G e n e ra l  H o s p i t a l  i n  M o n tre a l  f o r  s tu d y in g



v e r b a l  i n t e r a c t i o n  i n  f a m ily  th e r a p y  (G u ttm an  e t  a l . ,  1971»

1972 , 1973) exam ined  th e  e f f e c t s  o f  t h e r a p i s t  d r iv e  (D) s t a t e 

m en ts  ( s t i m u l a t i n g  i n t e r a c t i o n ,  in f o r m a t io n  g a t h e r i n g ,  g iv in g  

s u p p o r t )  and  i n t e r p r e t a t i o n  ( I )  s ta te m e n ts  ( c l a r i f y i n g  m o tiv a 

t i o n ,  l a b e l i n g  u n c o n s c io u s  m o t i v a t i o n ) . They fo u n d  t h a t  c l i e n t s  

whose t h e r a p i s t s  had  low  D / i  r a t i o s  d ro p p e d  o u t  o f  t r e a tm e n t  

and  t h a t  h ig h  t h e r a p i s t  D / i  r a t i o  e a r l y  i n  t r e a tm e n t  was p r e d i c 

t i v e  o f  good o u tco m e. I t  a p p e a r s  th e n  t h a t  t o  k eep  a  f a m ily  

i n  th e r a p y  i t  b eh o o v es  th e  t h e r a p i s t  to  d e m o n s tra te  th e  f a c i l i -  

t a t i v e  c o n d i t i o n s  and to  be a c t i v e ,  and  n o t  t o  c o n f r o n t  f a m ily  

d e f e n s e s  to o  q u ic k ly .

T h ere  i s  a l s o  e v id e n c e  t h a t  th e  q u a l i t y  o f  th e  r e l a t i o n s h i p  

a s  a s s e s s e d  by t r a i n e d  ju d g e s  (T h o m lin so n , 1 9 7 4 ) , c l i e n t s  (Beck 

and  J o n e s ,  1973; B u r to n  and  K a p la n , 1 9 6 8 ; M ez y e llo  e t  a l . ,  1 9 7 3 ) , 

and  s u p e r v i s o r s  (A le x a n d e r  e t  a l . , 1 9 7 6 ) i s  p o s i t i v e l y  r e l a t e d  

to  t r e a tm e n t  o u tco m e. An e x c e l l e n t  s tu d y  on t h i s  a r e a  i s  th e  r e 

s e a r c h  o f  A le x a n d e r  e t  a l .  ( 1 9 7 6 ) .  I n . t h e i r  s tu d y  th e  a u th o r s  

exam ined  th e  e f f e c t s  on outcom e o f  " s t r u c t u r i n g "  ( d i r e c t i v e n e s s ,  

c l a r i t y ,  s e l f - c o n f i d e n c e )  and  " r e l a t i o n s h i p "  (w arm th , a f f e c t -  

b e h a v io r  i n t e g r a t i o n )  s k i l l s .  A lth o u g h  s t r u c t u r i n g  s k i l l  d i s 

c r im in a te d  b e tw e en  two l e v e l s  o f  p o o r  o u tco m e, o n ly  r e l a t i o n s h i p  

s k i l l  was a b le  t o  d i s c r im in a t e  b e tw een  good an d  v e ry  good ou tcom e. 

The two s e t s  o f  s k i l l s  a c c o u n te d  f o r  60 p e r c e n t  o f  th e  outcom e 

v a r i a n c e ,  and  r e l a t i o n s h i p  s k i l l  a c c o u n te d  f o r  4 4 .6  p e r c e n t  o f  

th e  t o t a l  v a r i a n c e .  The a u th o r s  co n c lu d e s

A r e a s o n a b le  m a s te ry  o f  t e c h n i c a l  s k i l l s  may be s u f f i 
c i e n t  to  p r e v e n t  w o rse n in g  o r  to  m a in ta in  p r e t r e a tm e n t  
f u n c t io n in g  i n  v e ry  d i f f i c u l t  c a s e s ,  b u t  more r e f i n e d  
r e l a t i o n s h i p  s k i l l s  a r e  n e c e s s a r y  t o  y i e l d  t r u l y  p o s i 
t i v e  ou tcom es i n  m a r i t a l  and f a m ily  th e r a p y .  M o reo v er,



50

th e  im p a c t o f  su ch  r e l a t i o n s h i p s  s k i l l s  i s  n o t  l i m i t e d  
t o  more a f f e c t i v e l y  and  i n t r a p s y c h i c a l l y  o r i e n te d  t r e a t 
m en t, b u t  i s  e q u a l ly  s a l i e n t  i n  b e h a v io r a l  t r e a tm e n t  
(A le x a n d e r  e t  a l , , 1 9 7 6 ) .

I n  a  m ore r e c e n t  r e v ie w  Gurman and K n is k e rn  ( I 9 8 O) c o n c lu d e ,

T h e re  e x i s t s  a n  a c c u m u la t in g  e m p i r i c a l  l i t e r a t u r e  
s u p p o r t in g  th e  r e l a t i o n s h i p  b e tw een  t r e a tm e n t  outcom e 
and a  t h e r a p i s t ' s  r e l a t i o n s h i p  s k i l l s  ( p .  7 5 8 ) .
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Summary o f  R e se a rc h  and R e la t io n s h ip  t o  P rob lem

I t  c a n  be  s e e n  t h a t  a  p o s i t i v e  r e l a t i o n s h i p  b e tw een  

p a t ie n t  and t h e r a p i s t  ( i n d i v i d u a l ,  m a r i t a l ,  a n d /o r  f a m ily )  

g e n e r a l l y  f a c i l i t a t e s  a  t h e r a p i s t ' s  i n t e r v e n t i o n  and ou tcom e. 

Many s c h o o ls  o f  th e r a p y  i m p l i c i t l y  o r  e x p l i c i t l y  have recom 

mended t h a t  t h e r a p i s t s  a c t i v e l y  work to w ard  d e v e lo p in g  a  

p o s i t i v e  t h e r a p i s t / c l i e n t  r e l a t i o n s h i p .

H ow ever, one s c h o o l - s t r u c t u r a l  f a m ily  th e r a p y  -  by i t s  

u se  o f  l i v e  s u p e r v i s io n  may i m p l i c i t l y  m in im ize  th e  im p o rta n c e  

o f  th e  t h e r a p i s t ' s  c u l t i v a t i n g  a  p o s i t i v e  r e l a t i o n s h i p .  C r i t i c s  

m a in ta in  t h a t  l i v e  s u p e r v i s io n  may c a u se  a n x ie ty  a n d /o r  p a s s i v i 

ty /d e p e n d e n c e  in  th e  t h e r a p i s t t  c o n d i t io n s  t h a t  a r e  c e r t a i n l y  

n o t  c o n d u c iv e  t o  a  p o s i t i v e  r e l a t i o n s h i p  w ith  th e  f a m ily .  

R e se a rc h  from  b o th  th e  n o n v e rb a l  l i t e r a t u r e  and th e  t h e r a p i s t /  

p a t i e n t  r e l a t i o n s h i p  l i t e r a t u r e  i n d i r e c t l y  s u g g e s t  t h a t  how a  

t h e r a p i s t  b e h a v e s  a f t e r  r e c e i v i n g  a  d i r e c t i v e  may in  t u r n  a f f e c t  

th e  f a m i l y 's  p e r c e p t io n  o f  him  on s u c h  f a c t o r s  a s  em p a th y , 

g e n u in e n e s s ,  r e s p e c t ,  c r e d i b i l i t y ,  p e r s u a s iv e n e s s ,  and a c t i v i t y /  

r e s p o n s iv e n e s s .

H ence th e  im p o r ta n t  q u e s t io n s  a d d re s s e d  in  t h i s  s tu d y  

w ere  (1 )  do l i v e  i n t e r v e n t i o n s  a f f e c t  th e  s u b s e q u e n t  b e h a v io r  

o f  th e  t h e r a p i s t !  and  i f  so  howi and (2 )  do A f f e r e n t  s u p e r v i s o r s  

d i f f e r  in  t h e i r  e f f e c t  on th e  t h e r a p i s t ' s  s u b s e q u e n t  b e h a v io r .



CHAPTER I I I  

POPULATION

P a r t i c i p a n t s

The p o p u la t i o n  c o n s i s t e d  o f  s e n io r  c h i l d  p r o t e c t i o n  

w o rk e rs  ( s u p e r v i s o r s )  and c h i l d  p r o t e c t i o n  w o rk e rs  ( s u p e r v i s e e s )  

lo c a t e d  i n  a  l o c a l  c o u n ty  s o c i a l  s e r v i c e  a g e n c y . A l l  w o rk e rs  

had  r e c e iv e d  t r a i n i n g  i n  s t r u c t u r a l  f a m ily  th e r a p y .  F a m i l ie s  

w ere e i t h e r  s e l f  o r  c o u r t  r e f e r r e d  f o r  c o u n s e l in g .  A l l  

f a m i l i e s  w ere a sk e d  to  s ig n  an  in fo rm e d  c o n s e n t  t h a t  s i g n i f i e d  

t h e i r  w i l l i n g n e s s  to  have th e  s e s s io n s  v id e o - ta p e d ,  s u p e r v i s e d ,  

and  u se d  f o r  r e s e a r c h  p u r p o s e s .  F a m i l ie s  w ere a l s o  in fo rm e d  

t h a t  th e y  c o u ld  have t h e i r  s e s s io n s  e r a s e d  a t  an y  tim e  th e y  

r e q u e s te d .

R a te r s

R a te r s  w ere b l in d  to  th e  p u rp o se  o f  th e  e x p e r im e n t .  A l l  

r a t e r s  w ere r e q u e s te d  to  h av e  a  minimum o f  a  M a s te r s  d e g re e  i n  

c o u n s e l in g  ( o r  a  r e l a t e d  f i e l d )  a n d /o r  be e n r o l l e d  i n  a  coun

s e l i n g  p ro g ram  ( o r  a  r e l a t e d  p ro g ram ) a t  a n  a c c r e d i t e d  c o l l e g e  

o r  u n i v e r s i t y .  A l l  r a t e r s  a g re e d  to  a b s o lu te  c o n f i d e n t i a l i t y .

R a te r  T r a in in g

A l l  r a t e r s  p a r t i c i p a t e d  i n  t r a i n i n g  s e s s io n s  d u r in g  w hich  

th e y  w ere t a u g h t  and  p r a c t i c e d  th e  s p e c i f i c  p r o c e s s  m easu rem en t 

s k i l l s .  R a te r s  ran d o m ly  w ere a s s ig n e d  and r a t e d  th e  f o l lo w in g  

c o n d i t io n s s  body le a n }  num ber o f  s e l f - m a n i p u la t i o n s ;  sp e e c h  

vo lum e; and g e n u in e n e s s .  R a te r s  w ere en c o u ra g e d  to  p r a c t i c e  

u n t i l  a c c e p ta b le  r a t e r - r e l i a b i l i t y  c o u ld  be e x p e c te d .  P r i o r  

to  r a t i n g  th e  e x p e r im e n ta l  se g m e n ts , r a t e r s  w ere i n s t r u c t e d
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t h a t  th e y  c o u ld  p a u se  b e tw een  seg m en ts  and c o n s id e r  th e  r a t i n g s .  

R a te r  r e l i a b i l i t y  i s  r e p o r t e d  f o r  a l l  r a t i n g s .



5^

PROCEDURE

A m a jo r  s t r e n g t h  o f  t h i s  s tu d y  was t h a t  t h i t  th e  d a ta  was 

c o l l e c t e d  in  a  " r e a l "  s e t t i n g  from  a c t u a l  c o u n s e l in g  s e s s io n s  

(p ro c e s s  r e s e a r c h ) .  In  o r d e r  to  k eep  th e  s tu d y  a s  u n a l t e r e d ,  

and n a t u r a l  a s  p o s s i b l e ,  th e  s e s s io n s  used  f o r  t h i s  r e s e a r c h  

w ere v id e o ta p e d  a l lo w in g  th e  s tu d y  to  ta k e  p la c e  w i th o u t  th e  

e x p e r im e n te r  b e in g  p r e s e n t .  The s u p e r v i s o r s  s u p e rv is e d  th e s e  

s e s s io n s  a s  th e y  n o rm a lly  do w ith  no in f lu e n c e  from  th e  e x p e r i 

m e n te r .

T h ree  s u p e r v i s o r s  w ere each  a sk ed  t o  s u p e r v i s e  two t h e r a 

p i s t s  u n t i l  th e y  had made a  minimum o f  t h r e e  phone i n t e r v e n t i o n s  

p e r  t h e r a p i s t .  The i n t e r v e n t i o n s  made by  th e  s u p e r v i s o r s  w ere 

th e  seg m en ts  r a t e d .  I f  th e  s u p e r v i s o r  had more th a n  th r e e  

i n t e r v e n t i o n s  p e r  t h e r a p i s t ,  th e  t h r e e  i n t e r v e n t i o n s  p e r  

t h e r a p i s t  u sed  in  th e  s tu d y  w ere ran d o m ly  s e l e c t e d .

The v id e o ta p e  seg m en ts  u t i l i z e d  c o n s i s t e d  o f  two m in u te s  

im e e d ia te ly  b e f o r e  th e  phone was p ic k e d  u p , and two m in u te s  

im m e d ia te ly  a f t e r  th e  phone was hung up f o r  a l l  te le p h o n e  

i n t e r v e n t i o n s .  T hese  seg m en ts  w ere r a t e d  o r  c a te g o r iz e d  by 

th e  r a t e r s  who w ere b l in d  to  th e  p u rp o se  o f  th e  s tu d y  and 

w h e th e r  a  g iv e n  seg m en t was b e f o r e  o r  a f t e r  a  te le p h o n e  c a l l .

The r a t e r s  w ere i n s t r u c t e d  to  s c o re  a l l  o b s e rv a b le  m ovem ents.

F o r  a l l  m easu res  w ith  e x c e p t io n  o f  th e  im m ediacy m e a su re , th e  

r a t e r s  b a se d  t h e i r  r a t i n g s  upon w a tc h in g  th e  e n t i r e  two m in u te  

s l i c e .  In  r e g a rd  to  th e  im m ediacy m easu re  (body  le a n )  an  a r b i 

t r a r y  p o in t  in  th e  s l i c e  had to  be s e l e c t e d  t o  a l lo w  m easu rem en t. 

One m in u te  im m e d ia te ly  b e f o re  and one m in u te  im m e d ia te ly  a f t e r  

th e  c a l l  was th e  tim e  when im m ediacy m easu re  was r a t e d .
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E t h i c a l  S a fe g u a rd s

As m en tio n ed  p r e v io u s ly  a l l  f a m i l i e s  s ig n e d  an  in fo rm ed  

c o n s e n t  (A ppendix  C) b e f o r e  th e r a p y  b eg an  t h a t  s i g n i f i e d  t h e i r  

w i l l i n g n e s s  t o  have t h e i r  s e s s io n s  v id e o - ta p e d ,  s u p e r v i s e d ,  and 

used  f o r  r e s e a r c h  p u r p o s e s .  F a m il ie s  w ere a l s o  in fo rm ed  t h a t  

th e y  c o u ld  l i m i t  t h e i r  a u d io v i s u a l  r e c o r d in g s  in  an y  way th e y  

w ish ed  a t  an y  tim e  in c lu d in g  h a v in g  t h e i r  s e s s io n s  e r a s e d .

S u p e r v is e e s  w ere in fo rm ed  b e f o re  a g r e e in g  t o  p a r t i c i p a t e  

t h a t  p a r t s  o f  t h e i r  s e s s io n s  w ould be  re v iew ed  by  r a t e r s .

P e te r s  a g re e d  t o  a b s o lu te  c o n f i d e n t i a l i t y  b e f o re  b e in g  a llo w e d  

to  p a r t i c i p a t e  in  th e  s tu d y .  A f t e r  th e  r a t i n g s  had ta k e n  

p la c e  th e  t h e r a p i s t s  w ere in fo rm ed  t h a t  th e  s e s s io n s  c o u ld  be 

e r a s e d .
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REVIEW OF INSTRUMENTS AND MEASURES

M easu res

1 . Immediacy*

F orw ard  L ean . T h is  was a s s e s s e d  by  th e  num ber o f  d e g re e s  

t h a t  a  p la n e  fro m  th e  c o m m u n ic a to r 's  s h o u ld e r  t o  h i s  h ip s  

was away from  th e  v e r t i c a l  p l a n e .  A n g le s  w ere m easu red  i n  

u n i t s  o f  t e n  d e g re e s*  w h e rea s  r e c l i n i n g  a n g le s  w ere s c o re d  

a s  n e g a t i v e ,  f o r w a r d - le a n in g  a n g le s  w ere s c o re d  a s  p o s i t i v e .  

M eh rab ian  (1972) s t a t e s  r a t e r  r e l i a b i l i t y  a t  .8 7 .

2 . R e sp o n s iv e n e ss*

S peech  Volum e. T h is  was a s s e s s e d  by a  5 p o i n t  s c a l e  w ith  

a n c h o rs  o f  "w h isp e r"  f o r  z e r o ,  and " v e ry  lo u d "  f o r  f o u r .  

(A ppend ix  A) M eh rab ian  s t a t e s  r a t e r  r e l i a b i l i t y  a t  .8 8 .

I n  c a s e s  w here th e  t h e r a p i s t  d id  n o t  sp e a k  i n  a  seg m en t, 

th e  a s su m p tio n  was made t h a t  t h i s  i s  a  d i s p l a y  o f  minimum 

r e s p o n s iv e n e s s  and  th e  r a t e r s  gave minimum s c o r e s  on 

r e s p o n s iv e n e s s  f o r  t h a t  p a r t i c u l a r  se g m e n t.

3 . A nx iety*

S e l f - m a n ip u la t io n .  S e l f - m a n ip u la t io n  was d e f in e d  a s  a  

m o tio n  o f  a  p a r t  o f  th e  body i n  c o n t a c t  w ith  a n o th e r ,  e i t h e r  

d i r e c t l y  o r  m e d ia te d  by a n  in s t r u m e n t .  E xam ples a r e  s c r a t c h 

in g ,  r u b b in g ,  o r  ta p p in g  an  arm  o r  l e g  w ith  f i n g e r  o r  p e n . 

S in g le  b r i e f  m ovem ents w ere s c o re d  once e a c h . A b r i e f  

( t h a t  i s ,  l e s s  th a n  f i v e  se c o n d s )  s c r a t c h i n g  movement was 

s c o re d  once o n ly .  C o n tin u o u s  m ovem ents w ere s c o re d  once 

e v e ry  f i v e  s e c o n d s . M eh rab ian  (1972) r a t e s  r a t e r  r e l i a b i l i t y  

a t  . 9 0 .
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4 .  G e n u in e n e ss :

G e n u in e n e ss  was m easu red  by th e  C a rk h u f f  s c a l e  (C a rk h u f f ,  

1 9 6 9 ) • (A ppendix  B) The f i v e - p o i n t  s c a l e  r a n g e s  from  a 

low  l e v e l  w here th e  t h e r a p i s t  p r e s e n t s  a  f a c a d e  o r  d e fe n d s  

and  d e n ie s  f e e l i n g s ;  and  c o n t in u e s  to  a  h ig h  l e v e l  o f  s e l f 

c o n g ru e n c e  w here th e  t h e r a p i s t  i s  f r e e l y  and  d e e p ly  h im s e l f .  

R e l i a b i l i t y  h a s  b e e n  a s s e s s e d  by o b ta in in g  c o e f f i c i e n t s  

a s s e s s i n g  b o th  a n  e s t im a te  o f  th e  a v e ra g e  i n t e r c o r r e l a t i o n  

among ju d g e s  ( .^ 0  -  .6 2 )  and  th e  r e l i a b i l i t y  o f  th e  a v e ra g e  

s c o r e s  ( o f  th e  g ro u p  o f  ju d g e s )  f o r  th e  segm ent sam ple i n 

v o lv e d ,  . 2 5 — .95* w ith  a  m ed ian  v a lu e  o f  .7 2  f o r  o v e r  

tw e n ty - e ig h t  s t u d i e s .
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DESIGN

T h ree  s u p e r v i s o r s  e a c h  s u p e rv is e d  tw o t h e r a p i s t s  u n t i l  

th e y  h ad  made a  minimum o f  t h r e e  te le p h o n e  i n t e r v e n t i o n s  p e r  

t h e r a p i s t .  Two m in u te s  b e f o re  e ach  te le p h o n e  i n t e r v e n t i o n  and  

two m in u te s  a f t e r  e a c h  te le p h o n e  i n t e r v e n t i o n  was th e  u n i t  o f  

b e h a v io r  to  be r a t e d  o r  c a t e g o r i z e d .  The u n i t s  w ere r a t e d  on 

th e  n o n v e rb a l  and  g e n u in e n e s s  m ea su re s  l i s t e d  i n  th e  m e asu re 

m ent s e c t i o n .  T h e re  w ere s ix  seg m en ts  o f  s u p e r v i s e e s ' b e h a v io r  

b e f o r e  i n t e r v e n t i o n s  f o r  each  s u p e r v i s o r ,  and  s i x  seg m e n ts  o f  

s u p e r v i s e e s ' b e h a v io r  a f t e r  i n t e r v e n t i o n s  f o r  e a c h  s u p e r v i s o r .  

T h e re  w ere a  t o t a l  o f  t h i r t y - s i x  seg m en ts  r a t e d .
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RESEARCH DESIGN

BEFORE INTERVENTION AFTER INTERVENTION

Supervisor #1

Supervisor #2

Supervisor #3
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STATISTICAL ANALYSIS

A two-way analysis of variance repeated measures on 
one factor was conducted to determine the effects of supervisor, 
and telephone intervention, upon therapist's level of immediacy, 
responsiveness, anxiety, and genuineness.
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STATISTICAL HYPOTHESES

1 . The l e v e l  o f  a n x ie ty  (a sm easu red  b y  n o n v e rb a l  b e h a v io r s )

o f  th e  t h e r a p i s t s  w i l l  n o t  i n c r e a s e  a f t e r  a  te le p h o n e  i n t e r 

v e n t io n  by s u p e r v i s o r .

2 .  The l e v e l  o f  r e s p o n s iv e n e s s  ( a s  m easu red  by  n o n v e rb a l  

b e h a v io r s )  o f  th e  t h e r a p i s t s  w i l l  n o t  in c r e a s e  a f t e r  a  

te le p h o n e  i n t e r v e n t i o n  by s u p e r v i s o r .

3 .  The l e v e l  o f  im m ediacy ( a s  m easu red  by n o n v e rb a l  b e h a v io r s )  

o f  th e  t h e r a p i s t s  w i l l  n o t  d e c re a s e  a f t e r  a  te le p h o n e  

i n t e r v e n t i o n  by  s u p e r v i s o r .

b .  The l e v e l  o f  g e n u in e n e s s  ( a s  m easu red  by ju d g e s  r a t i n g s )  

o f  th e  t h e r a p i s t s  w i l l  n o t  d e c r e a s e  a f t e r  a  te le p h o n e  

i n t e r v e n t i o n  by s u p e r v i s o r .

5» The t h e r a p i s t s  r a t e  o f  a n x ie ty  (a s  m easu red  by  n o n v e rb a l  

b e h a v io r s )  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  w i l l  n o t  v a ry  

s i g n i f i c a n t l y  b e tw een  s u p e r v i s o r s .

6 .  The t h e r a p i s t s  r a t e  o f  r e s p o n s iv e n e s s  ( a s  m easu red  b y  

n o n v e rb a l  b e h a v io r s )  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  w i l l  

n o t  v a ry  s i g n i f i c a n t l y  b e tw een  s u p e r v i s o r s .

7 .  The t h e r a p i s t s  r a t e  o f  im m ediacy ( a s  m easured  b y  n o n v e rb a l  

b e h a v io r s )  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  w i l l  n o t  v a ry  

s i g n i f i c a n t l y  b e tw een  s u p e r v i s o r s .

8 . The t h e r a p i s t s  r a t e  o f  g e n u in e n e s s  (a s  m easured  b y  ju d g e s  

r a t i n g s )  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  w i l l  n o t  v a ry  

s i g n i f i c a n t l y  b e tw een  s u p e r v i s o r s .
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Summary o f  M ethodo logy

T h ree  s u p e r v i s o r s  w ere each  a sk e d  t o  s u p e r v i s e  two 

t h e r a p i s t s  u n t i l  th e y  had made a  minimum o f  t h r e e  phone i n t e r s  

v e n t io n s  p e r  t h e r a p i s t s .  The i n t e r v e n t i o n s  made by th e  s u p e r 

v i s o r s  w ere th e  se g m en ts  r a t e d .  The seg m e n ts  c o n s i s t e d  o f  two 

m in u te s  b e f o r e  th e  i n t e r v e n t i o n  and two m in u te s  a f t e r  th e  

i n t e r v e n t i o n s .  D u rin g  th e s e  seg m e n ts  r a t e r s  r a t e d  v a r io u s  

n o n v e rb a l  and s c a le d  m e a su re s  to  a s s e s s  th e  t h e r a p i s t s  on th e  

d im e n s io n s  o f  im m ediacy , g e n u in e n e s s ,  a n x i e t y ,  and r e s p o n s iv e 

n e s s ,  R a te r s  s c o re d  s i x  seg m en ts  o f  s u p e r v i s e e s ' b e h a v io r  b e 

f o r e  i n t e r v e n t i o n s  f o r  e a c h  s u p e r v i s o r ,  and s ix  seg m en ts  o f  

s u p e rv is e e s *  b e h a v io r  a f t e r  i n t e r v e n t i o n s  f o r  each  s u p e r v i s o r .



CHAPTER IV 
Analysis of Results

The results of the study will he reported in the same order 
as the hypotheses were presented in chapter one. Table 4-I located 
at the end of this chapter has been included as an aid in the 
understanding of the data. Rater reliability for the measures 
in this research were as follows: forward lean . 9 0 ; self
manipulation .71; genuineness . 6 9 ; and speech volume .73.
H y p o th e s is  One: The l e v e l  o f  a n x ie ty  ( a s  m easu red  by n o n v e rb a l  

b e h a v io r s )  o f  th e  t h e r a p i s t s  w i l l  i n c r e a s e  a f t e r  a  te le p h o n e  

i n t e r v e n t i o n  by s u p e r v i s o r .

The f i r s t  h y p o th e s i s  s t a t i n g  t h a t  th e  l e v e l  o f  a n x ie ty  o f  

t h e r a p i s t s  w ould i n c r e a s e  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  by 

s u p e r v i s o r  was n o t  s u p p o r te d .  A 3x2 (g ro u p s  x  t r i a l s )  ANOVA a s  

m easu red  by th e  n o n v e rb a l  m easu re  s e l f - m a n ip u la t i o n  b e fo re  and 

a f t e r  a  te le p h o n e  i n t e r v e n t i o n  was n o n - s i g n i f i c a n t  a t  th e  .0 5  

l e v e l .  Two g ro u p s  d id  r i s e  i n  a n x ie ty  a f t e r  a  phone c a l l  s l i g h t l y ,  

w h e rea s  th e  o th e r  g ro u p  had  a  s m a ll  d e c l i n e .  T hese  r e s u l t s  s u p p o r t  

th e  n o t io n  t h a t  t h e r a p i s t ' s  l e v e l  o f  a n x ie ty  do n o t  r i s e  s i g n i f i c a n t l y  

a f t e r  an  i n t e r v e n t i o n  by s u p e r v i s o r .  T a b le  ^ -1  ( lo c a t e d  a t  end o f  

t h i s  s e c t io n )  p r e s e n t s  th e  m eans and s ta n d a rd  d e v i a t i o n s  o f  th e s e  

d a t a .

H y p o th e s is  Two: The l e v e l  o f  r e s p o n s iv e n e s s  ( a s  m easu red  by n o n v e rb a l  

b e h a v io r s )  o f  th e  t h e r a p i s t s  w i l l  i n c r e a s e  a f t e r  a  te le p h o n e  i n t e r 

v e n t io n  by s u p e r v i s o r .

The seco n d  h y p o th e s i s  s t a t i n g  t h a t  th e  l e v e l  o f  r e s p o n s iv e n e s s  

o f  t h e r a p i s t s  w ould i n c r e a s e  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  by
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s u p e r v i s o r  was n o t  s u p p o r te d .  A 3x2 (g ro u p  x t r i a l s )  ANOVA a s  

m easu red  by th e  n o n v e rb a l  m easu re  sp e ec h  volum e b e f o re  and a f t e r  

a  te le p h o n e  i n t e r v e n t i o n  was n o t  s i g n i f i c a n t  a t  th e  .0 5  l e v e l .

I n  two g ro u p s  th e r e  was a  s l i g h t  i n c r e a s e  i n  r e s p o n s iv e n e s s  a f t e r  

i n t e r v e n t i o n  w ith  th e  t h i r d  g ro u p  s ta y in g  th e  sam e. The d a ta  d o es  

n o t  s u p p o r t  th e  h y p o th e s i s  t h a t  a  t h e r a p i s t  becom es s i g n i f i c a n t l y  

moie r e s p o n s iv e  n o n v e r b a l ly  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  by a  

s u p e r v i s o r .  T a b le  4 -1  p r e s e n t s  th e  m eans and s ta n d a r d  d e v ia t i o n s  

f o r  t h i s  d a t a .

H y p o th e s is  T h re e : The l e v e l  o f  im m ediacy ( a s  m easu red  by n o n v e rb a l  

b e h a v io r s )  o f  th e  t h e r a p i s t s  w i l l  d e c r e a s e  a f t e r  a  te le p h o n e  i n t e r 

v e n t io n  by s u p e r v i s o r .

The t h i r d  h y p o th e s is  s t a t i n g  t h a t  l e v e l  o f  im m ediacy  o f  th e  

t h e r a p i s t s  w ould d e c r e a s e  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  by 

s u p e r v i s o r  was n o t  s u p p o r te d .  A 3x2 (g ro u p s  x  t r i a l s )  ANOYA a s  

m easu red  by th e  n o n v e rb a l  m easu re  fo rw a rd  l e a n  b e f o r e  and a f t e r  a  

te le p h o n e  i n t e r v e n t i o n  was n o t  s i g n i f i c a n t  a t  th e  .0 5  l e v e l .  A l l  

t h r e e  g ro u p s  d id  show a  m odest d e c l in e  i n  im m ediacy a f t e r  i n t e r v e n t i o n  

b u t  th e  e f f e c t  was n o t  l a r g e  enough to  be s i g n i f i c a n t .  H ence th e r e  i s  

n o t  enough s u p p o r t  to  s u g g e s t  t h a t  a  t h e r a p i s t  becom es l e s s  im m ed ia te  

a f t e r  a  te le p h o n e  i n t e r v e n t i o n  by a  s u p e r v i s o r .  T a b le  4 -1  p r e s e n t s  

th e  m eans and  s ta n d a rd  d e v ia t i o n s  f o r  t h i s  d a t a .

H y p o th e s is  F o u r : The l e v e l  o f  g e n u in e n e s s  ( a s  m easu red  by ju d g e s  

r a t i n g s )  o f  th e  t h e r a p i s t s  w i l l  d e c r e a s e  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  

by s u p e r v i s o r .

The f o u r t h  h y p o th e s i s  s t a t i n g  t h a t  l e v e l  o f  g e n u in e n e s s  o f  

th e  t h e r a p i s t s  w ould d e c re a s e  a f t e r  a  te le p h o n e  i n t e r v e n t i o n  by
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supervisor was not supported. A 3x2 (groups x trials) ANOVA as 
measured by judges ratings of genuineness before and after a 
telephone intervention showed no significant trial effect at the 
.05 level. One group did show a slight decline in genuineness 
after the interventions, but the other two groups stayed essentially 
the same. There is no evidence then that a therapist becomes less 
genuine after a telephone intervention by the supervisor. Table 
4-1 presents the means and standard deviations for this data.
Hypothesis Five: The therapists rate of anxiety (as measured by 
nonverbal behaviors) after a telephone intervention will vary 
significantly between supervisors.

The fifth hypothesis stating that the therapists rate of anxiety 
after a telephone intervention would vary significantly between 
supervisors was not supported. A3x2 (group x trials) ANOVA did 
find a significant group effect F (2,15)=3-68 p<.05 but no inter
action effects. A Newman-Keuls multiple range test was performed 
at the .05 level and it was found that group two differed significantly 
from group three 4.33>2.20; that group two differed significantly 
from group one 2.95>1.81; but that group one did not differ 
significantly from group three 1.38<1.8l. The results suggest that 
therapists rates of anxiety varied significantly between some super
visors but that these differences were not interactive in any way 
with telephone interventions. Table 4-1 presents the means and 
standard deviations of these data.
Hypothesis Six; The therapists rate of responsiveness (as measured 
by nonverbal behaviors) after a telephone intervention will vary 
significantly between supervisors.

The sixth hypothesis stating that the therapists rate of
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responsiveness after a telephone intervention would vary significantly 
between supervisors was not supported. A 3x2 (group x trials) ANOVA 
showed no significance in both the group effect and the interaction 
effect at the .05 level. The data does not support the belief that 
therapists levels of responsiveness will vary between supervisors 
after a telephone intervention. Table 4-1 presents the means and 
standard deviations of these data.
Hypothesis Seven: The therapists rate of immediacy (as measured 
by nonverbal behaviors) after a telephone intervention will vary 
significantly between supervisors.

The seventh hypothesis stating that the therapists rate of 
immediacy after a telephone intervention would vary significantly 

’ between supervisors was not supported. A 3x2 (group x trials) ANOVA 
was not significant in both the group effect and the interaction 
effect at the .05 level. These findings do not support the notion 
that therapists level of immediacy will vary between supervisors 
after a telephone intervention. Table 4*1 presents the means and 
standard deviations of these data.
Hypothesis Eight: The therapists rate of genuineness (as measured 
by judges rating) after a telephone intervention will vary significantly 
between supervisors.

The eighth hypothesis stating that the therapists rate of. 
genuineness after a telephone intervention would vary significantly 
between supervisors was not supported. A 3x2 (group x trials) ANOVA 
was not significant at the .05 level for both the group effect and 
the interaction effect. These findings do not support the belief 
that therapists level of genuineness will vary between supervisors - 
after a telephone intervention. Table 4-1 presents the means and 
standard deviations of these data.
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Summary of Data Analysis
In summarizing the findings it appears that for discussion 

the eight hypotheses can he placed into two groups. The first group 
contains the first four hypotheses which all dealt with differences 
between therapists' behavior before and after interventions. Analysis 
of variance procedures found no significant differences on any of 
the four measures in this regard. There were modest trends in 
the right direction for two of the four hypotheses. Hypothesis 
two predicted a increase in responsiveness (as measured by speech 
volume) of the therapists after intervention. Responsiveness did 
increase in two out of the three groups (with the other group staying 
the same) but the increase was nonsignificant. Hypothesis three 
predicted a decrease in immediacy (as measured by forward lean) 
of the therapists after intervention. In all three groups there 
was a decrease in immediacy after intervention but again this change 
was not enough to be statistically significant. Overall there 
was no significant differences in any of the therapists' behavior 
before and after telephone interventions.

Hypotheses five through eight all predicted differences 
in therapists' behavior after telephone interventions between 
supervisors. On three of the measures (responsiveness, genuineness, 
and immediacy) therapists' behavior after interventions did not vary 
significantly between supervisors. However on one measure anxiety.,
(as measured by self-manipulation) one group did vary significantly 
from the other two groups; as established by Newman-Keuls procedures. 
This finding was a main effect only. The rate Of anxiety for this 
group was significantly different from the other two groups but 
this difference was not interactive in any way with telephone
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interventions. The group was significantly lower in anxiety from 
the other groups both before and after interventions with no 
effect from the interventions. Overall there was little support 
for the predictions that therapists' behavior after interventions 
would vary significantly between supervisor.



TABLE 4-1

Means and S ta n d a rd  D e v ia t i o n s  ( i n  p a r e n t h e s e s )  o f  t h e  D a ta  f o r  
Each Group

M easures

S u p e rv is o r*

I

s Group

I I I I I

S e l f - m a n i p u l a t i o n s

B e fo re 5 .9 2 ( 2 .1 8 ) 3 .o o ( 3 .1 6 ) 8 .0 8 ( 3 .^ 1 )
A f t e r 6 .4 2 ( 2 .8 1 ) 3 .^ 2 ( 3 .5 5 ) 7 .0 0 ( 2 .0 7 )

Speech  volume

B e fo re 1 .6 6 ( 0 .5 2 ) 1 .7 5 ( 0 .4 2 ) 1 .5 8 ( 0 .5 8 )
A f t e r 1 .6 6 ( 0 .8 2 ) 2 .0 0 ( 0 .3 2 ) 1 .6 6 ( 0 .5 3 )

G e n u in e n e ss

B e fo re 3 .1 7 ( 1 .1 3 ) 3 .0 0 ( 0 .8 4 ) ^ .3 3 ( 0 . 5 2 )
A f t e r 3 .1 7 ( 0 .9 3 ) 3 .o o ( 0 .8 9 ) 3 .9 2 ( 0 .9 2 )

F orw ard  le a n *

B e fo re 2 2 .5 ( 2 0 .1 ) 2 9 .2 ( 1 2 .0 ) 2 6 .6 (1 5 .* 0
A f t e r 1 3 .3 ( 1 8 .8 ) 2 2 .5 ( 6 . 1 ) 1 9 .2 ( 1 2 .8 )

* F o r  s t a t i s t i c a l  p u r p o s e s  20 was added t o  a l l  s c o r e s  f o r  th e  
fo rw a rd  l e a n  m e a s u re .
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CHAPTER V
SUMMARY, CONCLUSION, DISCUSSION,

AND IMPLICATIONS FOR FURTHER STUDY
As marital and family therapy continues to increase, the

technique of live supervision continues to he regularly employed
in treatment of marital and family concerns. Because of this,
there is a distinct need for clinical experimentation to assess
what effect live supervision has on the therapist. The primary
questions addressed in this study were: (1) do live interventions
affect the subsequent behavior of the therapist (as measured by
therapists' level of immediacy, genuineness, responsiveness, and
anxiety); and (2) do different supervisors differ in their effects
on the therapists' subsequent behavior (as measured on these
same dimensions).

The subject population consisted of three senior child
protection workers (supervisors) and six child protection workers
(supervisees) located in a local county social service agency.
All workers had received training and had experience in structural
family therapy.

The three supervisors each supervised two therapists until
they had made a minimum of three telephone interventions per
therapist. The interventions made by the supervisors were the
segments studied. The segments consisted of two minutes before
the interventions and two minutes after the interventions. During
these segments raters rated various nonverbal and scale measures
to assess the therapists on the dimensions of immediacy, genuineness,
anxiety, and responsiveness. Raters scored six segments of
supervisees' behavior before interventions for each supervisor,
and six segments of supervisees' behavior after interventions for
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each supervisor. Two-way analysis of variance, repeated measures 
on one factor procedures were then conducted to determine the effect 
of supervisor, and telephone intervention, upon therapists' 
level of immediacy, responsiveness, anxiety, and genuineness.

The analysis of the data found no differences between 
therapists'behavior before and after interventions on any of the 
four measures. There were modest trends for two of the dimensions 
(increase in responsiveness; decrease in immediacy) but these 
trends were not statistically significant. In regard to differences 
between supervisors, only on one measure anxiety, was a difference 
noted. However, although the rate of anxiety of one supervisor's 
group was significantly different from the other two groups the 
difference was not interactive in any way with telephone interventions. 
The group was significantly lower in anxiety from the other groups 
both before and after interventions with no apparent effect from 
the interventions.

In brief there appears little support for the predictions 
that: (1) therapists' behavior would differ before and after inter
ventions; and (2) that therapists' behavior after interventions 
would vary significantly between supervisors.
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CONCLUSIONS

The major findings of this study ares
It Live supervision via a telephone does not affect the therapists' 

subsequent behavior (as measured by the dimensions of 
immediacy, anxiety, responsiveness, and genuineness).

2. The therapists' behaviors (as measured by the dimensions of 
immediacy, anxiety, responsiveness, and genuineness) after 
a telephone intervention do not vary as a result of having 
different supervisors.
The above two conclusions should be generalized only to 

populations similar to the one used in this research. It may be 
particularly important to note that the population in this study 
was one in which the therapists and supervisors were committed to 
and experienced with a school of therapy that advocates and 
regularly uses the live supervision format.
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DISCUSSION
v

The p r e s e n t  s tu d y  i n v e s t i g a t e d  t h e  e f f e c t s  o f  l i v e  

t e l e p h o n e  i n t e r v e n t i o n s  on t h e r a p i s t ' s  l e v e l  o f  im m ediacy , 

g e n u i n e n e s s ,  a n x i e t y ,  and r e s p o n s i v e n e s s .  The r e s u l t s  w ere 

in  g e n e r a l  s u p p o r t i v e  o f  t h e  l i v e  s u p e r v i s i o n  a r ra n g e m e n t  a s  

i t  was found  t h a t  t h e  s u p e r v i s i o n  d id  n o t  p ro d u c e  c o u n t e r 

p r o d u c t i v e  b e h a v i o r s  i n  t h e  t h e r a p i s t s .  T h e re  was no e v id e n c e  

t o  s u p p o r t  N i c h o l ' s  (1975) c o n c e r n  t h a t  l i v e  i n t e r v e n t i o n s  

m ig h t  i n c r e a s e  l e v e l s  o f  a n x i e t y  a n d / o r  d ep en d en cy  i n  t h e r a p i s t s .  

The f i n d i n g s  i n d i c a t e  t h a t  t h e  t h e r a p i s t s  w ere n o t  p a s s i v e l y  

w a i t i n g  f o r  t h e  i n t e r v e n t i o n s  t o  g u id e  them i n o r  w ere t h e y  

n e r v o u s l y  a p p l y i n g  t h e  i n t e r v e n t i o n s  in  a  r o b o t i c  i n s i n c e r e  

way. I n s t e a d  i t  a p p e a r s  t h a t  t h e  t h e r a p i s t s  have so  w e l l  i n c o r 

p o r a t e d  t h i s  a p p ro c h  t h a t  i t  had no m e a s u ra b le  e f f e c t  on t h e i r  

b e h a v i o r  in  t h e  s e s s i o n .

T h is  b e l i e f  t h a t  l i v e  s u p e r v i s i o n  d o es  n o t  impede a  t h e r a 

p i s t ' s  a b i l i t y  h a s  lo n g  been  assumed by p r o p o n e n ts  o f  t h e  m ethod . 

F o r  exam ple H a le y  ( 1 9 7 6 ) h as  s u g g e s te d  t h a t  when t h e  t h e r a p i s t  

i s  c o m f o r ta b le  w i t h  t h e  l i v e  s u p e r v i s i o n  a r r a n g e m e n t  t h e  f a m i ly  

w i l l  a l s o  be c o m f o r t a b l e .  A lth o u g h  one c a n n o t  a s s e s s  from  t h i s  

s t u d y  how f a m i l i e s  f e e l  a b o u t  l i v e  i n t e r v e n t i o n s ,  one now h as  

e v id e n c e  t o  s u p p o r t  t h e  p re m ise  t h a t  t h e r a p i s t s  c a n  in d e e d  become 

q u i t e  c o m f o r ta b le  w i th  t h i s  p r o c e d u r e .

The f a c t  t h a t  t h i s  ag en cy  h as  s u c c e s s f u l l y  im plem ented  

t h i s  a r r a n g e m e n t ,  l e a d s  t o  t h e  q u e s t i o n  o f  w hat in  p a r t i c u l a r  

t h e y  d id  t o  a c c o m p l is h  t h i s  s u c c e s s .  The a n sw e r  may be t h a t  

t h i s  g ro u p  o f  w o rk e rs  have im plem ented  s u g g e s t i o n s  from  w r i t e r s  

i n  t h e  f i e l d  on how t o  a v o id  p o t e n t i a l  p i t f a l l s  i n  t h e  f i e l d



of live supervision. Most literature in the field (Bullock and 
Koboyashi, 1978j Montalvo, 1973; Haley, 1976) suggests that the 
success or failure of this technique lies in the therapist- 
supervisor relationship. To be successful the dyad must work 
out such issues as how the goals are set, who is ultimately 
responsible for the case, how frequently to intervene, and 
whether the therapist must act on every intervention or not. 
These issues of course require a team approach, and for a team 
to work well continuous and effective communication is needed. 
This agency appears to have built in ways to accomplish this.
For example therapist and supervisor usually meet before and 
after a session. The therapist is free to leave the room for 
more clarification if needed. Therapists are relatively free to 
select the supervisor they wish to work with (depending on 
supervisor's schedule) for a specific case. The agency as a 
whole is committed to a structural family therapy approach and 
the therapists and supervisors have all received training in 
this format. Finally the arrangement of live telephone inter
vention is used constantly which provides the therapists and 
supervisors with a great deal of time in working with this 
process. The length of time someone has had with this technique 
may be a particularly crucial variable in the relative comfort 
one feels with the approach. Supporting the above possibility, 
Gershenson and Cohen (1978) describe their experiences of being 
supervised live as a three stage model. The first stage is 
marked by anxiety and resistance. The writers report in this 
stage that they had fantasies of being criticized behind the 
mirror and generally gave an initial half-hearted attempt in
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working with and understanding this model of supervision.

The second stage was characterized as the therapists be
coming more emotionally involved in the process. There was also 
a reduction of the feelings of verticality between therapist 
and supervisor. The therapists found themselves more actively 
involved in the treatment. A sense of teamwork became present, 
and a feeling of doing therapy together began to emerge.

The third stage was described as a cyclical process.
Here the therapists report that the direction of the supervisor 
became less important as a technique to be implemented and in
stead served as a stimulus to their own thinking. In this stage 
Gershenson and Cohen state that they were better able to initi
ate their own therapeutic strategies and assume more responsi
bility for the therapy. A form of camaraderie between therapist 
and supervisor developed, with therapist and supervisor working 
together in the therapeutic process. In this stage model then, 
it appeared that as the therapist became more experienced with 
the live supervision arrangement, his anxiety level decreased, 
while his activity/responsiveness level increased. In addition 
it seems that the therapists became more natural and spontaneous 
over time, perhaps suggesting an increase of genuineness and 
immediacy. Overall the therapists moved from a stance of ini
tial fear and resistance to a much more comfortable one and 
eventually even liked the live supervision arrangement. The early 
stages seemed to have been relatively brief as the writers reported 
their reactions based on a two and a half month family therapy 
seminar. With respect to this research, the therapists' extensive 
experience with the live intervention process (ranging from six
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months to several years) leads one to suspect that this study measured 
a group of therapists well into the third stage of the above model.
It may not be so surprising then that a group of therapists such
as the ones used in this research would not find the supervision
process uncomfortable or distracting. One final piece of evidence 
supporting the contention that the therapists and supervisors worked 
extremely well with each other during the study was that the therapists 
agreed with their supervisor's interventions 9 ^  of the time (as 
measured by experimenter questionnaire n=103.) Even taking in 
consideration that this percentage might be somewhat inflated due 
to a social desirability factor, the percentage is so large that
it suggests that at this time in the agency the supervisors and
therapists worked very harmoniously together.

This study also addressed the therapist-supervisor matching 
issue. It was hypothesized that supervisors would differ in 
their effects on therapists' behaviors. However, the results 
found that the supervisors were similar in their impacts on the 
therapists in three out of four behaviors measured. Only in 
the behavior anxiety did one of the three supervisor's groups 
vary significantly. A closer look at the data indicates that 
the reason for this difference is likely due to one of the thera
pists in the group scoring markedly low on his level of anxiety 
during all segments rated. It appears that the difference found 
may be due to a unique therapist/family situation rather than 
a supervisor difference. Importantly the other therapist in 
the group was very similar in his level of anxiety to the 
other therapists in the other groups. Unfortunately the small 
sample size qualifies this conclusion. Overall, the effect of



having a different supervisor was not very noticeable. This 
finding differs from what most traditional theorists in the 
field would assume. Why wouldn't therapists with different 
supervisors react differently to the interventions? A possi
bility may be in the similarity of the therapists and super
visors in this agency. As mentioned, all therapists and super
visors have trained together in structural family therapy. In 
addition, and perhaps more importantly, therapists and super
visors are free on most occasions to watch each other work 
either by observing behind the mirror and/or reviewing together 
videotapes of their work. This constant observation of each 
others behavior in therapy and supervision may be responsible 
for the homogeneity of the dyads found in this study. Given 
the strong impact of modeling on behavior these findings may 
be more understandable. This close interworking of the thera
pists and supervisors probably promotes a team camaraderie and 
may produce some similarities between supervisors and therapists 
reactions to supervisors. A similar effect is often talked about 
in the area of sports in which successful teams are often de
scribed as having blended members' individuality in order to 
function harmoniously and effectively. The individual team 
members become more alike and the team takes on a personality 
of its own rather than being a composite of its individual 
members. The results in this study suggest that something simi
lar may occur with this type of team approach to therapy. Given 
a small group of workers, who constantly work with and observe 
each other, and who speak the same language there may be a 
blending of supervisors' and therapists' behaviors. The esprit de
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corps feelings among supervisors and therapists probably re
duces discomfort with the live supervision approach, while at 
the same time it may reduce to some degree the individuality 
of its members. Interestingly, these findings bring, in to 
question the importance of the therapist being able to choose 
his own supervisor. Although the therapist may feel that this 
is an important decision, this study suggests that at least on 
some dimensions this is not a crucial issue. It seems that the 
therapists in this study are so comfortable with the live 
supervision format and so familiar with their supervisors that 
whoever is on the other end of the phone makes very little 
difference. However, one must not ignore the possibility that 
the therapist simply having the right to choose a supervisor 
may in itself produce an effect that accounts at least partially 
for his subsequent comfortableness with the live intervention 
process.

In summary, these findings do support the use of live super
vision in that in at least one particular agency live supervision 
was not found to be counterproductive to the therapist. The 
technique of live supervision did not appear distracting but actually 
appeared to be well intergrated into the session by the therapists. 
Although one study does not suggest the arrangement is foolproof, it 
does support the use of a technique that has as its biggest 
asset a method for getting closer to therapeutic happenings than 
the traditional self-report method of supervision. At its best, 
live supervision may provide a supervisor with a benign and helpful 
arrangment for guiding the therapeutic process.
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IMPLICATIONS FOR FURTHER STUDY

A hope of this researcher was that this research would he 
a stimulus for a series of studies in this area. It appears that 
this study has raised a series of questions. For example, if 
Gershenson and Cohen's three stage model of supervision is correct, 
then it should be possible to assess differences in therapist's 
behavior according to the stages. Perhaps a crucial dimension 
that need to be considered is the therapist and/or supervisor's 
experience. Closely tied to this issue and relevant to further 
research is the issue of whether live supervision techniques 
should be used for training and/or treatment. The agency in this 
study uses live supervision continuously and not just for train
ing. Perhaps this factor affects the therapist's perceptions of 
himself and his supervision which are then acted out in his 
behavior in the session.

Another issue raised by this study is how important it is 
to have the option to choose one's supervisor. In a small 
agency with ongoing mutual observation of treatment cases the 
importance may be minimal, but in other agencies the result 
may be different. A study specifically designed to test this 
issue might bear interesting results.

The therapist's level of committment to a school that be
lieves in live supervision is also a dimension that might need 
investigation. Would a therapist's behavior differ from the 
therapists':, behavior in this study if he was not trained in 
a school that promotes live supervision?

More generally, a prospective researcher might want to assess 
the generalizability of these findings to other agencies and/or
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larger n's of therapists and supervisors. Or he may want to employ 
a single case design and investigate such issues as the impact 
of one supervisor on one therapist over a complete session; 
over a series of sessions with one family; or over peak and poor 
sessions of one therapist. The single case approach has recently 
been supported in the family literature (Rabin, 1981).

Other areas of exploration include the entire area of the 
effect of live supervision on the family. Do telephone inter
ventions have a counterproductive effect on the family, or are 
the families' reactions based on the therapist's comfort as 
Haley suggests? Another issue is the characteristic of the 
intervention itself. What effects do the content of the message, 
the length of the call, the frequency of calls, the supervisors* 
paralanguage during the intervention have on the therapist? It 
may indeed be naive to believe that a global effect can be found 
in reactions to live telephone interventions given the various 
differences inherent in the interventions themselves. Questions 
about the actual apparatus of live interventions such as the 
bug-in-the-ear versus a phone also remain to be addressed. In 
brief, this study is only one in an area of supervision that 
has many questions that need investigation.



Appendix A
Speech Volume Scale

0 1 2  3 5

W h isp e r  S o f t  A verage Loud V ery lo u d
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Appendix B
Genuineness Scale

1 .  The t h e r a p i s t  i s  c l e a r l y  d e f e n s i v e  in  t h e  i n t e r a c t i o n ,  
and t h e r e  i s  e x p l i c i t  e v id e n c e  o f  a  v e r y  c o n s i d e r a b l e  
d e s c re p a n c y  b e tw een  w hat he s a y s  and w hat he e x p e r i e n c e s .
T here  may be  s t r i k i n g  c o n t r a d i c t i o n s  i n  t h e  t h e r a p i s t s  
s t a t e m e n t s ,  t h e  c o n t e n t  o f  h i s  v e r b a l i z a t i o n s  may c o n t r a d i c t  
th e  v o ic e  q u a l i t i e s  o r  n o n v e r b a l  c u e s  ( i . e . ,  t h e  u p s e t  
t h e r a p i s t  s t a t i n g  in  a  s t r a i n e d  v o i c e  t h a t  he i s  “n o t  
b o th e r e d  a t  a l l "  by t h e  p a t i e n t ' s  a n g e r ) .

2 .  The t h e r a p i s t  r e s p o n d s  a p p r o p r i a t e l y  i n  a  p r o f e s s i o n a l  
r a t h e r  t h a n  a  p e r s o n a l  m an n er ,  g i v i n g  t h e  im p r e s s io n  t h a t  
h i s  r e s p o n s e s  a r e  s a i d  b e c a u s e  t h e y  sound good from  a  
d i s t a n c e  b u t  do n o t  e x p r e s s  w hat he r e a l l y  f e e l s  o r  m eans.
There  i s  a  somwwhat c o n t r i v e d  o r  r e h e a r s e d  q u a l i t y  o r  a i r  
o f  p r o f e s s i o n a l i s m  p r e s e n t .

3 .  The t h e r a p i s t  i s  i m p l i c i t l y  e i t h e r  d e f e n s i v e  o r  p r o f e s s i o n a l ,  
a l t h o u g h  t h e r e  i s  no e x p l i c i t  e v id e n c e .

4 .  There  i s  n e i t h e r  i m p l i c i t  n o r  e x p l i c i t  e v id e n c e  o f  d e f e n 
s i v e n e s s  o r  t h e  p r e s e n c e  o f  a  f a c a d e .  The t h e r a p i s t  shows 
no s e l f - i n c o n g r u e n c e .

5 .  The t h e r a p i s t  i s  f r e e l y  and d e e p ly  h i m s e l f  in  t h e  r e l a t i o n 
s h i p .  He i s  open t o  e x p e r i e n c e s  and f e e l i n g  o f  a l l  t y p e s — 
b o th  p l e a s a n t  and h u r t f u l — w i th o u t  t r a c e s  o f  d e f e n s i v e n e s s  
o r  r e t r e a t  i n t o  p r o f e s s i o n a l i s m .  A lth o u g h  t h e r e  may be 
c o n t r a d i c t o r y  f e e l i n g s ,  t h e s e  a r e  a c c e p te d  o r  r e c o g n i z e d .
The t h e r a p i s t  i s  c l e a r l y  b e in g  h i m s e l f  i n  a l l  o f  h i s  r e s p o n s e s ,  
w h e th e r  t h e y  a r e  p e r s o n a l l y  m e a n in g fu l  o r  t r i t e .  At s t a g e  
5 t h e  t h e r a p i s t  need  n o t  e x p r e s s  p e r s o n a l  f e e l i n g s ,  b u t  
w h e th e r  he i s  g i v i n g  a d v i c e ,  r e f l e c t i n g ,  i n t e r p r e t i n g ,  o r  
s h a r i n g  e x p e r i e n c e s ,  i t  i s  c l e a r  t h a t  he i s  b e in g  v e r y  
much h i m s e l f ,  so  t h a t  h i s  v e r b a l i z a t i o n s  m atch h i s  i n n e r  
e x p e r i e n c e s .
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Appendix C 

Informed Consent Form

SOCIAL SERVICES

Director

Telephone

I (We) authorize to use any
audiovisual recordings made at this agency of myself (us) and my 
(our) family, for the purpose of (a) evaluation by the worker,
(b) supervision by the worker's supervisor, (c) research, (d) teaching 
to professionals only with the approval of the Agency Director. The 
videotapes may be used, suitably disguised to the extent practical, 
in material prepared for publication.

Upon written notice 1 (we) may have any or all audiovisual recordings 
erased, ■ ind/or restrict their use to one or more of the above stated 
purposes.

Father: ________________________________   Date:

M o t h e r : D a t e :
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A b s t r a c t

THE IMPACT OF LIVE SUPERVISION ON THE THERAPIST’ S LEVEL OF 
IMMEDIACY, ANXIETY, RESPONSIVENESS, AND GENUINESS

B i s t l i n e ,  John  L . , Ed.D .

The C o l le g e  o f  W il l ia m  and Mary in  V i r g i n i a ,  A u g u s t ,  1982 

C hairm ani C h a r l e s  0 .  M atthew s, I I ,  Ph .D .

The e f f e c t s  o f  l i v e  s u p e r v i s i o n  v i a  t e l e p h o n e  on t h e r a p i s t s  
was e x p lo r e d .  T hree  s u p e r v i s o r s  e x p e r ie n c e d  i n  l i v e  s u p e r v i s i o n  
w ere  each  a sk e d  t o  s u p e r v i s e  l i v e ,  two f a m i ly  t h e r a p i s t s  u n t i l  
t h e y  had each  made a  minimum o f  t h r e e  phone i n t e r v e n t i o n s  p e r  
t h e r a p i s t .  The t h e r a p i s t s '  b e h a v i o r  two m in u te s  im m e d ia te ly  
b e f o r e  t h e  i n t e r v e n t i o n s  and two m in u te s  im m e d ia te ly  a f t e r  
t h e  phone i n t e r v e n t i o n s  w ere th e n  r a t e d  by  ju d g e s  u s in g  non
v e r b a l  and sc& le  m e a s u re s .  T h e r a p i s t s '  b e h a v i o r  w ere  r a t e d  
on t h e  f o l l o w i n g  f a c t o r s i  a n x i e t y ,  r e s p o n s i v e n e s s ,  im m ediacy , 
and g e n u in e n e s s .  The r e s u l t s  d id  n o t  i n d i c a t e  any  s i g n i f i c a n t  
d i f f e r e n c e s  b e tw een  t h e r a p i s t ' s  b e h a v io r  b e f o r e  and a f t e r  
phone i n t e r v e n t i o n s ,  and o n ly  m odest d i f f e r e n c e s  in  b e h a v io r s  
be tw een  t h e r a p i s t s  u s in g  d i f f e r e n t  s u p e r v i s o r s .  The f i n d i n g s  
a r e  s u p p o r t i v e  o f  l i v e  s u p e r v i s i o n  a s  t h e r e  was no e v id e n c e  
th e  l i v e  i n t e r v e n t i o n s  a f f e c t  t h e  t h e r a p i s t s  n e g a t i v e l y  on 
t h e  above d im e n s io n s .  The f i n d i n g s  a r e  d i s c u s s e d  w i th  i m p l i 
c a t i o n s  f o r  t h e  f i e l d  o f  s u p e r v i s i o n .
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