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Open University of Japan, UK Open University and Korean National

Open University library Research Report

I Summary

1. Purposes

With the popularisation of the Internet and increased demands for computerised
information, university libraries are now encouraged to change. Especially at open
universities, where students are not expected to come to a particular campus, what kind of
resources and information are required and how do open universities respond to demands
from staff and students? We conducted research on the UK Open University (UKOU)
library and the Korean National Open University (KNOU) library, which have high
standards both on quality and on quantity, to find out how we can improve the Open
University of Japan (OUJ) library in comparison with situations of these universities.

2. Subjects and methods
1) To find the current circumstances of UKOU and KNOU through the online information
and the existing resources.
2) To collect further materials related to library operation and to conduct interviews with
related personnel at the universities in question, focusing on the following topics.
(D Current situation of library management (scale, finance, organisation, number of
staff etc)
@ Current situation of library and information services (especially on how to provide
services to students based on remote locations)
©) Problerns and challenges
Computerisation of resources
Learning environment, maintenance of education and
research environment, services provided by libraries
Medium and long-term plans on library space, finance
and human resources

(UKOU Library)
3) To compare and analyse the situation of OUJ with the result of the research above.

3. Surveyed universities

UK OU (UK) 9/28/2009-1/10/2009 KNOU (Korea) 5/11/2009-7/11/2009
e UK OU Library and Head Office e Korean National Open University
e Open University London (regional Library and Head Office

centre in London) e Kyunggi Regional Campus

Milton Keynes Library e Seongnam Study Centre

¢ Kensington Central Reference Library

4. Research personnel

UK OU Research KNOU Research

e OUJ Library (Sachiko Matsumura, ¢ OUJ Library ( Sachiko Matsumura,
Masakatsu Miura) Junichi Yamamoto)

e (Attendant) Ryo Morimoto from e (Attendant) Mayuko Nakajima from
Cooperation and alliance Administrative unit
unit



5. Research remarks

UK OU

UK Open University has more than 200,000
students, 5000 staff, and 8000 tutors in the
head office in Milton Keynes, 13 regional
centres and more than 200 study centres. The
UK OU library is slightly bigger than OUJ
library, but it has more than 100 staff (40% is
librarian) to conduct comprehensive research
data management. Computerising resources
and using internet, UK OU library is playing
an important role to provide rationalised
high-quality education internationally.

KNOU

Korean National Open University provides
wide range of courses to more than 180,000
students through television, internet and
other media. Other than the head office, its
operation extended to 14 regional campuses
and 33 study centres. Although the current
central library is almost same scale as OUJ
library, it is planned to build a new library on
a different site by 2013. KNOU’s cooperation
with regional campuses and study centres is
very dynamic.



II Comparison among OUJ, UKOU and KNOU

University Undergraduate
Basic Data of Country . Courses students’ Age
Outline .. )
distribution
(leeral Arts Courses)
Living and
welfare
Established in Psychology —and
education
1981 Society and
industry
Number of Humanities and
students culture
Undergrad: Nature and
Population:127,000,000 79,056 environment Teen 5.2%
Postgrad: (School of Graduate | 20’s15.2%
University 5,913 Stud1es) 30’s 25.0%
oUdJ advancement rate: Human Life and | 40’ 23.1%
(Japan) 55.9% Number of Health Science 50’s 16.5%
Staff Science of | 60’s 15.0%
Internet user: 74% (to Full-time: Human
the total population) 94 Development Male 43.6%
Head Office: and Education Female 56.4%
4925 Clinical
Leaning Psy.chology
Centre: 507 Social
Part-time Governance
lecturers: Arts . and
2,272 Informatlon
Science
Natural and
Environmental
Sciences
(Under graduate)
Law
Established in A
1969 and computing
technology
Number of Science
students Social science
Undergrad: Health and
Population: 60,770,000 169,000 Social care Under 25 14%
Postgrad: (Graduate School) 256~34 29%
U&liversity 16,600 Education and | 35~44 30%
advancement rate: Language 45~54 17%
U(%I%U 62.6% Number of Studies 55~64 8%
staff Institute of | Over 65 3%
Internet user: 69% (to Salaried Educational
the total population) academic Technology Male 39%
staff: 1,253 Knowledge Female 61%
Associate Media Instltute
lecturer: Centre for
1,786 Citizenship,
Admin staff: Identities  and
1,910 Governance
Tutor: 7,982 International
Centre for
Comparative
Criminological




Research

Computing
Research Centre
Centre for
Research in
Education and
Educational
Technology
Centre for
Earth,
Planetary, Space
and
Astronomical
Research
(Under graduate)
) ) Humanity
Established in Sociology
1972 Natural Science
Education
Number of | (Postgraduate)
Population: 49,520,000 | Students: * Practical Under 20 0.8%
Undergrad: English 91~30 33.3%
— 180,000 Laneuage oo
University . anguage 31~40 41.3%
KNOU advancement rate: Eg(s)tgrad- CWl.l Services 41~50 19.1%
109.8% Business and 51~60 4.8%
(Korea) Management N
. Over 61 0.7%
Internet user: 70% (to Nugber of ]Sf)qmestlc
the total population) sta . cence Male 32.7%
Academic Computing F lo 67.3%
y . emale 67.3%
staff: 201 sclence
Public Nursing
officers: 229 Life-long
Keseiksai Education
staff: 440 Infant
Education
e-Learnin
University Operating Budget Library Operating Library Working System
Budget
(Educational support,
library and information
| unit)
(Bogkg and academic | . Dipector
periodicals  purchase | . Manager
budget) - Assistant Manager
- Head office library - Management
(Budget) 39,650,000'Yen Information
—Revenue— Learning  centre management
- Course fee 6,146,000,000 | library « Information Services
oudJ Yen 31,320,000 Yen
- Governmental subsidy |Total 70,977,000| (Number of staff)
7,862,000,000 Yen [Yen| Head office 14 staff +

- Other 601,000,000 Yen
Total 14,609,000,000 Yen|

(0.5% of total)

(*Electric resources
2500 titles
3960,000
Yen)

Learning Centre Library
staff
(10 Librarians)

(Number of items)
Head office
items

Learning Centre 435,000
items

310,000

Total 755,000




(Library)
+ Customer services

(Library i)nformation Information and
(2007) rePXpeln diture lib Knowledge Management
—Revenue— ota dit 1OTary | . fibrary Learning and
. expenditure . )
- Subsidy 47,376,000,000 Teaching Services
Yen 1314?50000 Yen | . Business Services
- Course fee 27,048,000,000 (1.5% of total) | . Byginess Development
UK OU Yen ,(BFOkS . and | . Strategic and Service
- Research fund 3,024,000,000 | ‘2iormation Development
Yen expenditure
+ Other 4,515,000,000 Yen 497250000 Yen) | (Number of staff)
. Donated fund (0.6% of total) | 112 staff (40%  are
2,226,000,000 Yen (*Electric resources tibrarians
Total 84,189,000,000 Y . .
ota e 15000 titles (Number of items)
107,320,000 Yen) | Head Office 210000 items
(Central Library)
. Information
management
— + Resource arrangement
Inf ti
(Library  information . lormation
maintenance
budget)
Central  Library (Number of staff)
142,939,000 Yen Central Library 15 staff +
* Regional Campuses | student volunteers
KNOU 37,990,000 Yen (100% are librarians)
|T0ta1 180,920,000| Regional campuses 63
@I staff
(1% of total)
(Number of items)
(KNOU History Museum) (*Electric resources Head Office 215,000
5000 titles ltems
20800000 Yen) Reglonal. Campuses
385,000 items
Study Centres 215,000
items

[Total 815,000 items]

10
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III Library Function in the Education and Research Systems

(Please refer to a separate sheet on tables)

We found similarities and differences in education and research systems of OUdJ, UK
OU and KNOU. A similarity is that all three universities provide a wider range and more
variety of course materials than traditional universities. Also, as a central organisation of
nation’s life-long learning, expected to play a leading role on the contents and
methodology of higher education, all three universities rely on a big proportion of national
support for finance and human resources. For differences, we can explain with reference
to different models these universities are taking: OUdJ as labour division model, UKOU as
collaborative model, and KNOU as labour division/cooperative model. The remarkable
features of each model are as follows.

(OUJ Library)
e Operation in response to demands from students, academic staff, admin staff, learning
centres.

+ Provision of library information services through a variety of methods

(Electric resources, print periodicals, course materials etc)
+ Face-to face reference research at the help desk
» Distribution of resources to learning centre libraries and guidance and maintenance of
electric systems
- Research support for academic staff (purchasing library periodicals, issuing annual
research report etc)
+ Learning and research support for students (reference library loan, library periodical
photocopy service, library loan from other libraries, resource delivery to home etc)

(UKOU Library)
e Provision of online course materials, gateway to books and periodicals and research
enhancement as an electric library

Plan to specialise in electric library information services since 13 years ago.

24 hours reference services through internet and telephone

Course material development, information delivery skill improvement, UKOU’s
original materials, maintenance work etc
Collaborative working system of academic staff,
admin staff and research students

(UKOU periodicals reading space)
(KNOU Library)
e Support for students, academic staff, and admin staff under the strong cooperation
between central library and regional campus libraries

+ Maintenance of human resources at the head office and regional campus libraries
including staff change

+ Library loan return system: you can return an item at any libraries

+ Expansion of history museum

11



IV OUJ Library’s challenges for the future

1) Further computerisation of library(in relation to the university’s information base
Construction)
Reference : The number of the three universities’ electric journal titles and its
Expenditure

— e-books popularising situation
— student’s computer literacy

2) Improvement for student and staff services
— Participation in course material development
— Enhanced utilisation of library information

3) Collaboration and cooperation between central library and learning centre libraries

4) New strategy for conservation and maintenance of course materials

5) To establish and enrich archives

(resources related to OUJ and other OUs in overseas)

6) To construct the Japanese leading model for remote education university libraries
— How to create community of learning
— Networking with other universities

12
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