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Monitoring for the facilities in the Computer Tranninng Room

Kunihiko Terasawa'’, Akihiro Hara®’, Noboru Sugie®’, Akira Ogawa*’

The university ’s information processing practice rooms have been increasingly used by various classes
for computer-aided and comprehension clarification purposes, as well as for information-processing ed-
ucation. Additionally, while not being used for classes the rooms are open for self-study and other pur-
poses.

Such use of the rooms may lead to problems. With the university 's present maintenance resources, the
classrooms are required to be maintained and fully functioning with a minimum number of staff.

This paper describes the results of the development of the Log-Tracking Viewer software, which has
been shown to be effective in detecting small problems such as the breakdown of FD, MO, CD-ROM
drivers and the malfunction of sections of application software. We also show that it has previously been
difficult to detect such small problems in a timely manner.

Keywords
Management of information processing practice rooms, Monitoring personal computers, Breakdown de-
tection Log-tracking viewer
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