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Studies of the Acceptance of Video-phone Use in Distance
Learning at Katsurao-mura Multimedia Village

Shigeru Wakamatsu ’, Osamu Sekiguchi ? , Shinobu Miyamoto ¥’

A series of trials concerning personal lifelong distance learning classes and English
language distance tutorials at a junior high school, using video-phones via ISDN links,
were carried out between 1998-2000 in Katsurao-mura Multimedia Village. Four hun-
dred and seventy local families, together with some of the village’s public institutions,
had video-phone connections temporarily installed in 1998 for the purpose of experi-
mental daily use.

The trials showed that video-phone via MCU/ISDN could carry enough variety and
content of academic subject matter, and offered a distance learning experience that
was broadly acceptable to the users.

Research from recent surveys of video-phone acceptability among users at the vil-
lage indicates that they see the technology as having useful advantages in cases of
special need audio-visual interactivity, including educational purposes rather than
simply for ordinary communication competition in conventional telephone services .

Based on this research, we propose a new binary system of distance learning com-
prising a synchronous component (video-phone) and an asynchronous one (the
Internet).

Key words :
Katsurao-mura, Multimedia Village, Video-phone, Distance Learning, Koriyama
Women’s University
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