View metadata, citation and similar papers at core.ac.uk brought to you by fCORE

MHUKBERIIZE) (SRR RAIIBPCRZR) B 178 #3559 20154 1)] 59H~67H

%/ — k)

BUE% @ U 7oAl RN DRRIE D2k
—KBUERFK 2V 7 27 o N\OBDEE ZHlic—
fodr %A

A Change in Attitudes toward Other Ethnic Groups through Tourism
— A Case Study of Visitors to the Korean Town in Osaka

Naho MARUYAMA

Summary

Mutual understanding between two different ethnic groups through tourism has been one of
the central issues in tourism research. Indeed, a series of researches examined changes in
attitudes of tourists toward different ethnic groups after the interaction between hosts and
guests, on the basis that direct contact with out-group members is the best ways to reduce
intergroup prejudice and lead to mutual understanding. While those previous studies mainly
focused on the attitudinal changes through international tourism, an intercultural contact causing
such a change may be possible also through domestic tourism. Tourism in an ethnic enclave is
one of the opportunities to deepen intercultural understanding in a single country. This study is
a part of the ongoing study on development of tourism in ethnic enclave and particularly focuses
on attitudinal changes toward Koreans of Japanese visitors to the Korean Town in Ikuno, Osaka.
The survey is conducted on 93 individuals before and after their visits to the Korean town by
using a scale to measure the attitudes toward a different group. The analysis indicated significant
and favorable changes in 16 of 24 survey items after the visit. The findings of this study suggest
that domestic tourism can be an effective tool to alter the tourists’ attitudes toward other ethnic
groups. This study also indicates the needs for further longitudinal studies with a control group

exploring various factors that may cause a change in the attitude toward a different ethnic group.
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1. ECHIC

Nyaupane , Teye, and Pariet (2008) (&, FE(LHEOHEIfEE VS DId, BOEZ@E CTEA
DLNVTELT ENTED EFRL TS, FH9, International Institute of Peace Through
Tourism (IIPT) 7& & D FEFFERE IS EFRA 22 FifE U TBDE & HFFERHEE IS DWW T D72 52
LTV,

UL, FRIDTzdD TEALERE] &5 DOl ERNEEDETOMEEES NS DI Tldk
Vo EBME, T = URICEOETAERB RDEING 2 4, TERSUEIERE ] IZENICHBWT
LSO TEHETHRETH D BREPZOFHRDEF > TREL TV R, Wb 2 THHE AT
ANOEDEIE, EANICHT 2 BRI R L EED DAREIC RS AED—DTH %,

HAICBW T, B> OHEEE, FrRARPRROaV 7 2T v BEOT S0V EY
V. BHEBOI v =2 VIR ENBDEE LTREL TV 5, NEAEANOBDEE I T+
VFw JIRFHRY, BRIk, BFEREZRLE, FARIC, ThZhoNEAE T, Bt
X9 B IR RD B TeDDESIDLENTED, EVF—brE2—ofbtr2—2RE L
DANY M ZRELTZD LTV, AWZuE. BHEETHTH % SHE A OB LICBEd 5 0
FD—HTH O RHTHENESNEAEANOF IR BOEED LD MMl DRER ) (Ethnic
Attitudes) IC5 X BB ZHD . RHCKIAEH XDV 7 20 VNI BUCEZ R ET %,

2. MBRKRICHT HEE] L8k

2—1. TRKICHT ZEE] &1

Allport  (1954) &, &R 7%, BET 2 MEORWICH T 2 EADRISIC BN T, EHET
MO8 2 RIE T BRI DWW TR L S N7 MEVEERIRRE L BB L T %, K2l
[FlfkICKatz (1960) IFREEEZEADKSRE LSS AL, RIUCHT 2. ThFE ] T
ZEUFDOE LI/ bEDEEREL TS, Ajzen (1980) Ic kU, BEE LWV S DX, fEA
O 78] 1S U D, MUREICHT HHEE ] LS Dld, MERICES 2 A
LT, TORKBICEBEHZOVADNE > TVWEREETH S (Allport1954), T LT, TOREEI,
NEZERSHE RN RaEE U IEHIBR. RO 28R XTI T 2 ADITENC K E {8
THLEEINTND, > T 2L OMFEEN T ORI T ZREEDOIRICEIT 2721715
T &7z (Coenders, Lubbers, Scheepers, and Verkuyten, 2008; Jackman, 1977; Mullick and Hraba,
200D, TNHDOPZRICHBWT, TRESFHRG & TEE v 5 DMK % HEm
FITHEDN TN B,

R (Ethnic Competition Theory) (3#i5+#t (Realistic Competition Theory) &
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BT AT 2T 1 T« ¥ (Social Identity Theory) &5 DO HiRAE L TU 5 (Taylor
and Mghaddam 1994), BiFHxaiid M 7AaE i (RFNEE, BUGHETE, MNEEZST)
7 QB ERIC T 2 ZRINEIEZ LT LA %, T LT, TOBE. FEE DA
KBTI A /T DEDZEENEL . TIV—TROBEMNZ VR DT InEEINT
% (Giles and Evans 1986), CAUCH LT, &7 A7 2T 1 7 ¢ B (Tajfel and Turner
1979) &, A&, BEoDET2HEMZMOEHAXDLHEENICESAS I LICKDHELE
HFFTHLEZ S, TUT, ZDDHIC, HODET HEMICH L TIFENAR#EZEES (Social
Identification), M DAHE M0 L T & EM Rz 503 9 % (Social Contra-identification)
(Brown 1995), [EEHF R (& CO_DOHMRERA L HRNT ATV T4 T 47— 3
VEBXUHENRT ATV T4 74 r—arorat R, Bz et Uiz
WMED., MRE L THRBADRE @2 mOMERICN L TR OPHINIC RS EEA S Ok

2004 ; Coenders et al., 2004).

t 95— A0 THS [HfmH ] (Contact Hypothesis) &, # L7222 A 21X, Bix
ZEMOA VI S—FLNEEIN DD (Hfh) 352 M. FIV—THICHFET 5B ERIE
R L. HAEMRT 3720 OREDHETH S LT % (Amir 1969; Allport 1954), T D1k
FE. MO TN —TEEOR LT 2T 2K ST, ZDTIV—T\DHLIHEHEZ ., R
RWGRBEZRDEEL TW5, 7272, il & oic, HixsEmTidnd MLzt o
TCCOEMMKYNC IR D, TDORMFIFN DB ZM, RENZEDE UTLLFORMENZET S
N2, £9. B, ZDOVN—TNRNEHADRFETHZ  EMRETH S, £, =
DDTN—=T N5 S OEEZHLFETITWV, [H@EOBEE] 28D L&, HEERDPHE, #
FHOHICK BT R— b2/ T, EICHATHENSEMKZED T T L b BRR M ens (%
H 2000),

2—-2. BXEBEL TIRBENDEE] Ot

A0 DM, BOEATE) 28 U 7ol RN D HEAHY 75 B8 FE O R0 5 AL B iR (2 oD AT e
KB L TR ENT ETee TNHEDMZRDE IFBDER &2 AN CRA ) BIicEBT5
MR ) ICHEDOTITb N TV 5%,

FHC19854EMN 5 1992FIC T Ty FELANCHON L TV 3 EFE L2 FIC, BDEEh B EDEHO
LT3 EZBDETHND C EIC K> T MHTFRIBANOEDEHMDER L. HENEREENEE
NBEME D D 2METd 5 —HOWEMTb NI, TNHOWZRICIE, VBT MEEZFHNTZT X
U A NBDE% (Pizam, Milman, and Jafari 1991), Y7 hZahitic A AT )V NEDEZE (Amir
and Ben-Ari 1985; Milman, Reichel, and Pizam 1990), h )V aZzginizFV ¥ v A&
(Anastasopoulos 1992), FV ¥ ¥ Z5hilz MLV NBDEE (Anastasopoulos, et al. 1994) DV
FNb, INSOMFADRIRDRERL L TIE, BICEDOREOZIIEIHTHD . &L LTE
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ZOELF I TIER . TOICHMIINICZ 2 L WS AT 4 THRE DR STz, TNHDMGEE
W, IR TCOTaY =) XL LA AT )V ANBDEE (Pizam, Fleischer, and
Mansfeld, 2002) A AZ L)V TDT—F TR T—NRT VT 1 TBIEANDZNE (Pizam,
Uriely, and Reichel 2000), UV A/ T 4w 7Y 7RI —1 v /SAND7 XY NE2AE
(Nyaupane et al. 2008) DFA[/E0D RENDREEE I HF ZINCZ L LIz T &M o Tz,
CNSDMBENS DN S K I BDEZ U T B b RIEANDREE D Z LI BT 5 17513
ZOFEAENERBD 2 r— A& LTIThbNTED . ENEDCICHT 2 A DREE DZ L
WK 2RI TN TV, LAL, ERNBDLICEVLTE, ZRIEE OEMITEC OG5,
Bz, SAEANENOBDCE, ENICET 28D %8 Ul Bt fOSED—DTH 5, £
T, AR TR ARRICH 2307 27 U 72iinc HRNBDEE OMEANDOREEDZEL 245,

2-3. EFAVT7Z20IoWT

KRAAEFXICHS THFaV 727 ) &, JREFEIRE U EBkRBRD 554155 D
FCNiEd %, REAF DR THL2EBROFDICE ., TEE—T v b LN 2HEROBIE
NEVHEIEED KL 726d, KIRTWICERETZATE, (a7 2T 2] & LEERBERELTR
EEZBNEDIEL TV, Tle@8iE THEFaY Y 2] THHM EXRARE TSR (A
WELD) HIEE] THD, FK500miE ED@EDIC, FMERRERIESLHEE, RIFEKIEDEDEK
12005 A TV 5, wEEHRE UTld, =i, sl #slo 3D NTns
KB XIE, 2ETRZOMEHBEEGFEADMEELTED. KOADOW 457D 1 725D
% (REL7ZZANEBRS) (& 2011, 1910%EIC HANEEPEEZEEE Lz Lic kb, £
< OWEGREANER L, FRCAEBX TIE1919ED SIAE - 72 51 BAEI THIS LV, FICH
MENSDOBRMNL CEH Uk, HEHd, JIEdS EMENSHHENBEOI Y 7 2 5
100miE EDHMICTERE Nz, —77. FEEARMIEEICIE, KRIRTEE AR T 192651 B
FEN, HELTO ST, LML, TOBROKFHERFOBILICHV. 2 < DHANEEN A
WCHB U, 22 E Iz - 2 fEEIA SR ONE EIC M EER TELH LT & BED T
TRAYVDIREDIREFTONT VS, #iZlE, BEFNL< OT (B - B~ —7 v b) WX
T % LFAIRFIC, RIS EIEE0ICEET %, 1970FERICA D, fEH#EEFAFE NI %7
RPRMRAMN 7 00— X7y FEN, RIRZERNEE 2R A 5 BB AR 270, IO/ EE DS
MAEZHIELT a7 29 U] BMERI N, FUEANERD S ORI & b HBIC
BESEN > Te, LTS TeDM, 8FICHMEINIZY IV - FV Y I THoT, HAE
HEh SE@EICH UTHFENZBONMT 5N a X 51k, BERHNS HARNEYEE S Hh0
Ulco TRERMEIEHEOS A INOBEMNEA, FEEHEEHEOARY FEFBEEINS K S1CE>
Too BRRDEREE 755 T2DH, 2000FERFPEITE T > HBHRNEER T — L Th 5, HEOH
KMREZSAT, BB 7 2T AOFFREFHE L, T#R7 — LO%M ] L LT RXa
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JICEEHWD EFbNB K51kt (BEL, 2), o, ENICHT %81 bikiRDS &
IO ORELEOFHME A, BDEHE LT, X2t AEDT R )b e UTH

3. AIRFAE

AWEICBHIZD . 2013EDI0AD S ILFIENT T, VT RY Y ZHFNTBOEEZ W RICT
Vr—bhEZREM LT, 7Y — B, REHRD OFE T, EAEICHS 3V
VI NReyBE—] DEIBLTVSHHY 7 —\DSIMETH S, FHY 7 —I3 4FHEIEED
THRETH 2, ZINER. &HFRTHLIRBEIRICESL. 2Ih5a) 7 XY VX TOHEDD 2
BOTHENT 2, aV 72T 2T, MIEEORERICMA T, FLFEDERPFTFa T D
AT EMTOND, RZRICAVTZIVNTEREZ LD, REL RS TEVIE NS
MNTH%, HA RDRITRICHETIT L. BTOMEEPiESbIc DN T ORZ S %,

AL T, BOEEO#E ANDOREE 255 RE L LT, Ethnic Attitude Scale (Osgood, Suci,
and Tannenbaum 1957) ZfH L7z, TORER., BOLHE>ZDOMOIHETEEIFDONT
WABRETHS (Amir and Ben-Ari, 1985; Anastasopoulos 1992; Anastasopoulos, et al. 1994;
Milman, et al. 1990; Nyaupane, Teye, and Pariet al., 2008; Pizam, et al. 1991; Pizam, et.al,
2002), AWFETIE. BEDMHIETHEDNIZT AT LDENINS 2 47 AT LIWERENT, T
DR, —HOFEAFMNSD (Semantic Differential) FEXNTEEN TV 5, T4Ud. Osgoodh?
i LT B RO —IRNBEURITTZ B S T2 DOREET, ThfFE—v ] &R EDRAREONN 5
75 % e Ml RUE 2 BTV TSR CRIFZECIREREIN) OFHliZzT 5. HEHEE, #HEACHT S
iz, ZNETNDT AT LK LT 7RG TEA S, 77— FOREEHE, V7 —Dh
X 5H1 BEEEEAR) L7 —& (BEETER) Ice{FRCHEMICEA
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4. HERER

AWRICHBT 57 27— b BnEiE. B 54 L 88K DEII3H e 5Tz, K Find 20
ME50RICDTEB M, ZDIFEAEN0RBLUNRTH S, T OUHIB X TERDOMRD X,
F—2EEFE L AR X URRIC KB E0REBbN%, T—XIUEIER., FHOFRIHIC
b, HMRELE ST N—TEYHREB X C/INREROPTAIE 5 Tee ZDTD, TV — 5
I D2 < M RSP E 2 FALICRF DORBIMK T H 5 720 53% (N=49) DREIZFENTY 7 X
UV EHNTZDIEAIH T EEE LT,

VT —=Zfni &Y 7 — 2O EEOEE BB T, FhDdH STHIE (Paired T-test)
ZENTNDT AT LI U THEM Uz, RO A7 L2k F134.38T. #ifMain5
FIEHEOTV 7 2 UANOREBIFIRNEN > e WZ K5, VT —RICEF DK T134.83
i EF Uz,

Fio, IMOKER, 247 AT LD 5B, 167 A 7 LN THREANDREENY 7 —0ORTEH% TS5 %
DHBEKETHEANRDON: (£ 1), FRAMITRNTRI T« Tixf GFENRHERD)

&1 R EHERDEEDE

7 AT I G| S T fiff R D
eV rARYAl - 4.39 5.12 —4.241 .000
O EWV/ERL 427 4.99 —4.523 .000
i &V /R 4.30 4.72 —2.428 017
Wiz /BN 4.46 5.00 —3.146 002
N/ EL 4.39 5.10 —3.941 .000
Ve i 403 458 —3.337 001
EOEEDIE/) Ty I A LT 4.41 4.97 —3.773 .000
BN e e 4.38 5.00 —4.007 .000
BTN/ AT 4.71 521 —3.070 .003
AU/ FTER 5.13 5.35 —1.249 215
B /2R 4.30 4.54 —1.275 206
BETERVW/EETES 433 483 —3.211 002
[ RGN AVAARYE L /¢ 4.42 4.81 —2.798 006
BAWE/AN 4.43 4.86 —2.727 .008
SN /) 4.58 4.94 —1.993 049
Hlide<E>/HnDELS 3.91 4.14 —1.201 233
BEDRN/BEND D 4.52 4.86 —2.291 024
B/ IEER 431 458 —1.784 078
BN/ TEHNEL 4.82 5.08 —1.529 .130
otk NFEEZERI/ AR TR 423 4.77 —3.214 .002
AR /BB 4.40 4.94 —3.967 .000
T/ 2 51 4.00 4.12 —.659 512
RoE5HIFS/TE 4.09 472 —3.628 .000
ATEE/ D 4.29 4.78 —3.326 001
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NDZETH>Tze TNHDRERD 5L AR AT & #E A SISk U T EREF =N T
Holzh, FZEL TEDICHFEMICE ST EEA K D,

Fle, AW TR, RBEZRXKZREOEMCHHDROEMEREL, V7 —Sh&ENED
DEE NI T BREENY T —BIBICED > 2 LoD, Bboltb LEkbEIEDS b,
ZEHOo>TWIEWNE LD, 88 ERioTWIEA A=V EAZREDMICOVWTEHALTES D
Teo FEOESWEMDE X TH T, BADND-TZEDDS BT, Bb-olEBo3EE
EHLIENERS LI BIENZIERBTH - T,

ool bERUBANDEZITIE, FIC TE-STWeX D) HR W, #Hi), &< g
OMNEL, Tl 17 —7Z@ U C#EE DREBRNZDEMND Z A THREFELTHITE> T
FIWERE L) EVWOIBABRONT, e, BDOERNEKL 2 ANDEM) TrEREXNZE
ZIF TR RIRBEDAT 4 ThoBleA A=t bbb ed b, KN oZTDEERE>
TehB] EWVSEDE ST, fiiE, TREADHID AVMNNT, IEFICEVWATENS (Z04f
WA RA=IVDEER S 7)) | TR B UARBR (HA) OFERENS I ER TR BIEFRC & E >
e ol bt R E B> TWiRW ] WS E W REA S Nz, XA FADERE LTI
20 TI2% Tmizn) eEE L,

5. % &

AWFZEE, MERBEANOREENEDE 28 U T R E DICE D % DM ERGEE LTz, @O
D7, FEERBDCZE UM REANDRREDZICBT 5 EDME LA ETH BT, A5
Tld. ENBDLICBT 3 MIERBEANDOREEDOZICHERZ Y Tl ARFZEE, UKD EA X
W BARBEMORA N[ LEAST 2 C &N TNV —TRICIET SR EN R 2T S
UM EHRT 2 72D DRED iETH % L% MG 1ROV TEb, BT8R E b
Mo Tl L4z T3 (Allport 1954; Amir 1969),

AWFZEOMFRERIE. CORFIZEE Lice TV T 2D 22N BDEE9I3N D E NI
9% zahltlan L ARICHIR LIz TA, 247 AT LDS B, 167 4T LCBNT, HEED
RoNic, o, INTOEMERI T 1 T HANDENTH > Tc, TORRIEE, TV T2
ANOHIRNE . FARTE DOFEANDOERIN L TRWEEZS AT VA KD,

Nyaupane et al. (2008) . BUEHFX, BOCEEZTANM (RARD & & LELDRL
RDHIAERE D TH D BEWVICHEZL> TOIUL, REOTFAGEETH S LIBA TS,
Fio, BOCEDESUYLEBORYISICGUT < T &id. B < IFZRFEHEANOEBERIC & 8
KT, Lichi> TUBDE 28 U T RN DREFEIC BT B %t 21k 5 T LI BDEEFIC L 5
TLRIHBRRERICE S TOEEEDH DT LTELEVA LS,
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ABIFRCIEN S ODDIRAN B B, £\ ABIFE ) 7 2D V2N TWENT)ILV—=T (3
Y Ea=)VIN—=T) BEATVERN,, AW TR S NI E NI % REE D2 LWV EDES)
ICE2EDTHZT EZMEET ZTDIC, SBROMATEIVN T XY VHNIT LN ENT
=T OBENCHT ZEEZ T2 LR ETH D, o, AETIET > — FZdhM
DR & ERICHE L Tz/z, TOEIDEMNGZEDTHZMEINH SRV SEROMFETIES
[EIDORFZEBIMENDBHFHENLE TH 5, iz, IHIKELOBNEICRAFDOT V7 r—reR
i 5 EMNEEND, K7z, Allport (1954) &, B OEMICHNT, ZDDI)ILV—T
DB RN FAETH B T L. BALIOEEZFE TV, THEOHE] Z#&DC L,
FHDEE, OELICXZYR— 285 %, BUEIRONTEREN & Uizh, SEED
FRIETNG LR LR REEENT WS, 213, Thyne, Lawson, and Todd (2006) &
Nyaupane et al. (2008) (&, & Ui OSULMEDEE O E LITHNIRBDEE DREE TR
WHBNZED S L\, o, BOLEOFMOBEHFENSVIZ Y., ZOMENEZSNE 0N
LW, BBEOIFIRIFEC DIc < End (Weissman and Furnham  1987), i & #DE
BHERANDODZHRONH & 2 E (Pizam et al. 1991), #fE D E &% 5] (Carson and
Widaman 1988) .3/ T 5 13 2 —EC ADHE (Nyaupane et al. 2008) ZZ EMNEITF 5N TIN5,
NS DFRMAMNTY 7 27 2 \OBDEF DRSO ALPH#EE NI BRI ED & 5 g
525D, GHDWIRNRETH %, BUCESPEZEOBMMEART TOABIE, HALE
EH, Z L ToEL & OROHBERIZE > L B RY)GZHED—DTH %, BUHEDKIICK
D KOVESULBRED T2 HDY —)L IR DG 5D, ESRDZMENRELEINTNEEVZ XD,

(XB0F  7&IF - SRR HUSBOR A AR ST
BEXH
RHF T HR7 IVVAE HERE BB 2T AARNER & OB 31T 5 THA RGN ORGEE LB LW .

Hxfbra3a=r—> 3 V%R 3:2000.35-50

KETAT ZXLIRIUIC B 2 12T 2 FHURDFE-JCSS-2008 DHM S, HARMMK AL ATAE LRI

SR EE10:2010. 149-162.
SR BRSSOV T 2o v EHIERB R T= v RUEETEOM/=0 ] 2011, 332-342. HE AT

Ajzen, I, and Fishbein, M.. Understanding attitudes and predicting social. Behaviour. Englewood Cliffs, NJ: Prentice-Hall. 1980.

Allport, G. W.. The Nature of Prejudice Cambridge, MA Addison Wesley.1954

Allport, G. W. (1954). The Nature of Prejudice Cambridge, MA Addison Wesley

Amir, Y. Contact hypothesis in ethnic relations. Psychological bulletin, 71(5): 1969. 319.

Amir, Y., and Ben-Ari, R. (1985). International Tourism, Ethnic Contact, and Attitude Change. Journal of Social Issues, 41(3):
1985. 105-115.

Anastasopoulos, P. G. Tourism and attitude change: Greek tourists visiting Turkey. Annals of Tourism Research, 19(4): 1992.
629-642.

Anastasopoulos, P., Korzay, M., Pizam, A., and Var, T. Influence of Tourism on Attitude Change: Turkish Tourists Visiting
Greece. Paper presented at the 1994 CHRIE conference.



e U 7 R DREE D ZE

Brown, R. Prejudice: Its Social Psychology Oxford Blackwell. 1995.

Carlson, J. S., and Widaman, K. F. The effects of study abroad during college on attitudes toward other cultures. International
Journal of Intercultural Relations, 12(1): 1988. 1-17.

Coenders, M., Lubbers, M., Scheepers, P., and Verkuyten, M. More than two decades of changing ethnic attitudes in the
Netherlands. Journal of Social Issues, 64(2): 2008. 269-285.

Giles, M. W., and Evans, A. The power approach to intergroup hostility. Journal of Conflict Resolution, 30(3): 1986. 469-486.

Jackman, M. R. Prejudice, tolerance, and attitudes toward ethnic groups. Social Science Research, 6(2): 1977.145-169.

Katz, D. The functional approach to the study of attitudes. Public opinion quarterly, 24(2): 1960. 163-204.

Milman, A., Reichel, A., and Pizam, A. The Impact Of Tourism On Ethnic Attitudes: The Israeli- Egyptian Case. Journal of Travel
Research, 29(2): 1990. 45-49.

Mullick, R., and Hraba, J. Ethnic attitudes in Pakistan. International Journal of Intercultural Relations, 25(2): 2001. 165-179.

Nyaupane, G. P., Teye, V., and Paris, C. Innocents abroad: Attitude change toward hosts. Annals of Tourism Research, 35(3):
2008. 650-667.

Osgood, S., Suci, G. J., and Tannenbaum, P. H. The measurement of meaning. Urbana, IL: University of Illinois Press. 1957.

Pizam, A, Fleischer, A., and Mansfeld, Y. Tourism and social change: The case of Israeli ecotourists visiting Jordan. Journal of
Travel Research, 41(2): 2002. 177-184.

Pizam, A, Jafari, J., and Milman, A. Influence of tourism on attitudes: US students visiting USSR. Tourism Management, 12(1):
1991. 47-54.

Pizam, A., Uriely, N., and Reichel, A. The intensity of tourist-host social relationship and its effects on satisfaction and change
of attitudes: the case of working tourists in Israel. Tourism Management, 21(4): 2000. 395-406.

Taylor, D. M., and Moghaddam, F. M. Theories of intergroup relations: International social psychological perspectives.
Westport, CN: Praeger. 1994.

Thyne, M., Lawson, R., and Todd, S. The use of conjoint analysis to assess the impact of the cross-cultural exchange between
hosts and guests. Tourism Management, 27(2): 2006. 201-213.

Weissman, D., and Furnham, A. The expectations and experiences of a sojourning temporary resident abroad: A preliminary
study. Human relations, 40(5): 1987. 313-326.



