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Background: Georgia Southern University Libraries

e Georgia Southern University
o Public R2 in southeast Georgia
o 26,000 students (+/-)
o 141 degree programs
o 3 campuses

e University Libraries
o 2 libraries (Savannah & Statesboro)
70 FT & PT personnel
25 faculty librarians
860,000 volumes
95,000 journals
296 databases
Member of GALILEO
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Background: Discover @ Georgia Southern

e Discover @ Georgia Southern
o Adopted 2012, no prior discovery T ——
Alma / PrImO Catalog Searching: Discoljer @ Georgia Southern , GEORGIA

SOUTHERN
soatery Keyword ~ || Metadata =« | Search - ]

Digital Commons IR
Alma Link Resolver (ALR) Refine Results Search Results: 1 - 50 of 13,232, slevance~  Page Options~ | 2 Share +
ILLiad via ALR & custom link

Limit Metadata.

E g o Metadata is descriptive, structural, or administrative information included as part of a digital
| ”'” er ena e e au ¥ Available in Library R SN
e file, electronic record, or other resource. It often... more

ORISR ORI Salem Press Encyclopedia

Auth: IP / Guest / OpenAthens
Express links disabled

o O O O O O O

1. Metadata

e Series. Cambridge, Massachusetts :
Optior

Eureriy ut metadata, the usually invisible infrastructure for information with which we interact ev

. ( :O n te nt Resource Type When “metadata” became breaking news, appearing in stories about ..

Al Results Subjects: BUSINESS & ECONOMICS / Information Management; COMPUTERS / Data Modeling & Design; Metadata;
o Information organization

O EDS databases enabled 232 : ﬁ'a" X poFFulText JMI=M Request via Interlibrary Loan (ILL) PlumX Metries ¥, Full Download
o  Full text results: 450 million
o Total results: 1.45 billion

Table of Contents st Re nt Pages From This eBook




Background: Metadata Mayhem

e First Try: New content automatically enabled
e Second Try: Enable all Open Access content

e Third Try: Intentionally curate, OA or not

o Overall Metadata Quality
o Likelihood of ILL Fulfillment
o Value to the Collection

‘WATER! WATE
AND NOT A DROP TO DRINK.”

‘Water! Water! Everywhere; and not a drop to drink’;
anon., 1849. Credit: Wellcome Collection CC BY


https://wellcomecollection.org/works/b4jby9u6
https://creativecommons.org/licenses/by/4.0/

Background: Metadata Mayhem

e Overall Metadata Quality

o Are the records well described, indexed, & maintained?
o Do the access points work?

e Likelihood of ILL Fulfillment

o Does the metadata populate to ILLiad?
o Is the metadata adequate to locate the resource?
o Is the resource likely to be filled?

e Value to the Collection
o Is the content of appropriate quality?
o Does the content align with reference & instruction?

“WATER! WATER! EVERYWHERE ;

o Does the content rank appropriately? AND NOT A DROP TO DRINK.”

‘Water! Water! Everywhere; and not a drop to drink’;
anon., 1849. Credit: Wellcome Collection CC BY


https://wellcomecollection.org/works/b4jby9u6
https://creativecommons.org/licenses/by/4.0/

Curation Workflow: Enable Trial Databases

EBSCO Discovery Service Content Update Newsletter

e Accumulate EBSCO’s Content Update
Newsletters until 5-10 new databases

To: jmortimore@georgiasouthern.edu

become available.

EBSCO Discovery Service

e Activate all new databases in the live Content Update
EDS profile.

_

With EBSCO Discovery Service™ (EDS), the highest quality information resources are
available at your fingertips. To improve your experience with EDS, new content is regularly
made available from the world's top publishers.

e Configure custom links for OA
Recent Content Additions to EBSCO Discovery Service
databases only.

A&AePortal provides an innovative digital environment to discover and interact with
important art and architectural history scholarship. All EDS customers may search the

. Afte r th e p rofi | e u p d a te S S C h e d u | e a metadata, but only subscribers have access to the full text on the A&AePortal platform.
J

GEOSCIENCEWORLD »

meeting of technical services & ILL Sl ol oot o il ko
.
personnel to review the results.

subscribers have access to the full text on the GeoScienceWorld platform.




Search “FT Y OR FT N” & filter
results for each trial database.

Review quality/completeness of
metadata & indexing for language,
AILC limiter filtering, etc.

Test population of ILLiad form via
link resolver & custom link.

Discuss likelihood of fulfillment;

o Unsubscribed content
o OAresults

New Search  Images  Library Homepage

Keyword  ~

W Advanc

Refine Results

Current Search

Limit To

Online (Full
Scholarly
1905|  publicat

Date
The
John He
(review)

More

Furen 8
Resource Type

Academic
Jou

Fuienbr 403. Obje

e-Journals

: Discover @ Georgia Southern

FTYORFTN

ch History »

GEORGIA

SOUTHERN
UNIVERSITY

Logoff 900907610
Main Menu

New Request

“ Change Ut
Information

= About ILLiad

- FAQ

8 Folder

Curation Workflow: Metadata & ILL Review

Update My Account ~ Switch Accounts

Preferences  Language

AskaLibrarian  Help

« GEORGIA

Photocopy Request
Enter information b d press th

Describe the item you want
*Title (Journal Title or Book Title, etc)
*Volume

*Issue Number or Designation
Month

*Year

*Inclusive Pages

ISSN/ISBN (International Standard
Serial/Book Number)

i given wil speed reque
Call Number
OCLC or Docline Ul Number
*
‘Article Author

* Article Title

*Not Wanted After Date

SO RN

UTHE
UNIVERSITY

it Request button t

Kenneth C

Many Liken
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required field

Trinity

Trinity




Curation Workflow: Metadata & ILL Review

e Prepare a survey for the liaisons to
review each trial database for quality,
. . Discover Database Previews - March
alignment, & relevance ranking. 2019

The folloy v databases are enabled and available for preview ir

- DIALNET
- DIGITALIA HISPANICA

e Ask whether each database should it
remain enabled or be disabled. -

ZYKLOPADIE ONLINE

e In the survey, include:
Descri ptio n of th e d ata base s surv Dialnet's main mission is to give greater visibility to the Hispanic scientific literature, focused in the fields
of human, legal and social sciences. All EDS customers may access Dialnet content and view full text
Description of the results
et Tola‘I Unfiltered Results: 4?3,522 )
Visibility of OA/FT resources | FulText vl n ibrary Colletion 541776,

Full Text Visibility: Good

Likelihood of ILL fulfillment ieesimn oo b islperioms

Likelihood of ILL Fulfillment: Mediocre to Good

where available on the Dialnet platform.

O O O O

eTeam/ILL Consent Agenda Recommendation: Enable



https://forms.gle/joeefsCdz1X3HXZW9
https://forms.gle/joeefsCdz1X3HXZW9
https://forms.gle/joeefsCdz1X3HXZW9

Curation Workflow: Liaison

Dialnet's main mission is to give greater visibility to the Hispanic scientific literature, focused in the fields

e Give the liaison librarians 2-3 i insea
weeks to complete the survey.

uage Results: 31, are Spanish)

: Yes
a Support for ILLiad: Mediocre
Likelihood of ILL Fulfillment: Mediocre to Good

eTeam/ILL Consent Agenda Recommendation: Enable

e Include a mechanism for liaisons

All liaisons, please indicate your preference here

who claim unique subject area .
overlap to weight their score.

Liaison Preference

Please further weight your preference if 0 highly relevant
to one or more of you

O Enable
O Disable

e Provide instructions for how to
conduct the search & filter results
to each database.

Comments



https://forms.gle/joeefsCdz1X3HXZW9

Curation Workflow: Liaison Review

e When the survey closes, analyze
the liaisons’ feedback.

e |n this example:

o Technical services and ILL personnel
recommend the database be disabled
due to poor metadata quality & low
likelihood of fulfillment.

o 83.3% of all liaisons (n=6) recommend
the database be disabled.

o Liaisons claiming unique subject area
overlap (n=2) are evenly divided.

THEOLOGISCHE REALENZYKLOPADIE ONLINE

6 responses

4

Liaison Preference

2 responses




Metadata Curation: Deactivate & Monitor

Recommendations for Consent Agenda:

e After analyzing the liaisons’ feedback in
context of technical services & ILL’s R

Following are recommendations for enabling or disabling databases trialed in Discover during August and September

re CO m m e n d ati O n S , p re pa re a fi n a I Set 2019. Recommendations are informed by liaisons’ survey feedback and ILL’s evaluation of the likelihood that requests

originating from these databases reasonably could be fulfilled.

of recommendations for approval by

e 100% of liaisons (n=10) support disabling
th e | I b ra ry fa Cu |ty e 100% of liaisons with strong content-area overlap (n=2) support disabling
ARC REPORTS Recommendation: Disable

e 70% of liaisons (n=10) support disabling

‘ B a S ed O n th e fa Cu |ty,s fi n a | a p p rova | y e 100% of liaisons with strong content-area overlap (n=1) support enabling
d |Sa ble a ny ‘rejected’ d ata bases ) BLOOMSBURY APPLIED VISUAL ARTS RecsETdation: Enabla

e 80% of liaisons (n=10) support enabling

BLOOMSBURY ENCYCLOPEDIA OF PHILOSOPHERS Recommendation: Disable

e All library personnel monitor & report . 100t ofaors (10 ppotding

e 100% of liaisons with strong content-area overlap (n=1) support disabling

any access issues through established

e 80% of liaisons (n=10) support enabling

troubleshootin g channels. s 3003 cPalions Wilhstrong contantares vsHap (neilsupportanaiing




Outcomes: Lessons Learned

e Since Late 2015:
o 17 database reviews completed
156 unsubscribed & OA databases reviewed

O
o 65 databases permanently enabled
o 92 databases disabled

e Most liaisons follow technical services & ILL's recommendations; however,
they diverge enough to make the effort worthwhile.

e No permanently enabled unsubscribed or OA databases disabled since
review!



Outcomes: Next Steps

How often (and to what extent) should we review ALL of our enabled databases &
custom links?

Metadata quality & indexing

OA status

Custom links

Relevance to reference & instruction changes



Thank Youl!

Questions?

Jeffrey M. Mortimore
Discovery Services Librarian
Georgia Southern University

imortimore@aeorgiasouthern.edu
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