Visions in Leisure and Business

Volume 1 | Number 1 Article 7

1982

Marketing: A Perspective

Thomas A. Spencer

Follow this and additional works at: https://scholarworks.bgsu.edu/visions

Recommended Citation

Spencer, Thomas A. (1982) "Marketing: A Perspective," Visions in Leisure and Business: Vol. 1:No. 1,
Article 7.
Available at: https://scholarworks.bgsu.edu/visions/vol1/iss1/7

This Article is brought to you for free and open access by the Journals at ScholarWorks@BGSU. It has been
accepted for inclusion in Visions in Leisure and Business by an authorized editor of ScholarWorks@BGSU.


https://scholarworks.bgsu.edu/visions
https://scholarworks.bgsu.edu/visions/vol1
https://scholarworks.bgsu.edu/visions/vol1/iss1
https://scholarworks.bgsu.edu/visions/vol1/iss1/7
https://scholarworks.bgsu.edu/visions?utm_source=scholarworks.bgsu.edu%2Fvisions%2Fvol1%2Fiss1%2F7&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.bgsu.edu/visions/vol1/iss1/7?utm_source=scholarworks.bgsu.edu%2Fvisions%2Fvol1%2Fiss1%2F7&utm_medium=PDF&utm_campaign=PDFCoverPages

- MARKETING A FROSFECTIVE
RY
THOMAS A. SFENCER

ASSISTANT SUFERINTENDENT
FIFESTEM STATE FARK
FIFESTEMy WEST VIRGINIA 25979

AERSTRACT

The issue of marketind on 3 limited budget is exrlored with the word-of-mouth beins
isolated 3s the most effective ture. This tyre of stratedy almost exclusively derends uror

@uality services.

MARKETING A FROSFECTIVE

is & rlateau which overlooks the

In the heart of the Arralachian Mountaims there
this site is what °*Eetter Homes ard

RBluestone River dorde a3 thousand feet below. Located. on
3arderns® referrbd to as the crown Jewel of the West Virdinia rark systems and one of the
thirteen swurer rarks in the nations Firestem State Fark. From any one of several vantade
roints on the rark a3 visitor can observe an insririndg view of some rortion of the four
thousand rlus acres set aside for reorle to rela: the temnsion and to refresh their souls.

dollar for dollars Firestem offers the finest investment
or conferences in this rart of the
roomsy a

HMile for miley hour for hours
to be found for family vacationss Frivate retreats
country, The main lodde has one-hundred thirteen 3attractively arrointed duest

sracious restaurant and snack bary fine shors and servicess 3 damerooms heated indoor rool
and saunasy and entertainment for wonderful eveninds. Nestled 3lond a3 ridde are twenty-five
resort cottades comrletely furnished miniature homes hidden in the woods. There is 3
choice of twos three or four-bedroom cottadess 31l with stone firerlaces and 3 rfrivate deck
off the livindg room - luxurious housekeerind for the whole family...or Just the two of uou.

In seslended isolations accessible only by 3erial tramways Mountain Creek Lodde awaits
theside 3 srarkling blue mountain stream. Accommodations srecializindg in country cookindsy 3
dameroomy 3and 3 lounde where the evenindg chill is removed sitting by the fire.

at the tor of the thirty-six hundred foot tramway features 3
and ¢ country store with authentic handcrafts. From heres
d4ameroomsy 3n olumpic

The Visitor’s Centery
#3rnoramic view of Eluestore Gordey
it is but 3 short Jdsunt to the Recreation Center which offers 3another
size outdoor ro0ls 3 snack bary 3 rar 3 g0lf course and 3 well-stocked Fro shor.

The list does on and on...18-hole chtamrionshir dolf courses horseback ridinds haygrides:
grcherys tennisy miniature dolfs overmight trail ridessy Suided nature walkss moviess
am=nitheater Frodgramss camrdroundssy church services and a surrer club.

The 3advent of interstate highways 64 and 77 has made Firestem State Fark rossible and
accessibley but more 1is needed to keer the rath to our door well trod. Obviously toor 3
state institution canrot or does not comrete in the advertisind market like rrivate industry.
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Therefores develorind marketind techrnicues to fill owur rark has beern one of the dreater
challendes and orrortunities. TVsy the most obvious ad rrogram to some has beenn the least
rofitable to wusy as a dollar investment. On the other handy we have received favorable
resronse throudh tallk stiows on our area television stations. These stations rerresent a 200
mile radious from Firestem which includes 3t least five different states.

As for the rrinted medias "Golf DNidest®"r *"Hetter Homes and Gardens®s and °*Trailer Life*
have diven wus more exrosure than We could afford to buy and rrobably with better results

hecause they wanted to come to Firestem.

A mador Fa3rt of the hard-foudht battle for an infinitesimally small advertisind buddet
received from the state 1is used by in—~house rerresentatives to attend travel faire and to
finance <3les trirs. The sales trirs are rather 2 new venture for uss znd wWwill reauire some
farsighted rlannind and develormernty bul we believe that it is = route we reed to follow. Ry
this meanss our sales director or a3 rark rtrerresentative can rFinroint srecific drours to fill
our srecific needs way in advarnce. By enticing a8 business drous from cut-of-state to hold a
conference a3t Firestem State Fark when we need duests in Januarys we can reasonably ewxrect
orne out of ten conferees to return sometime with their family. Excert for the word-of-mouth
resronse there is nothindg else that strikes us as beind so Fromisind.

Word-of-mouth advertisement about our rark from former duests has 1increased our drour
and family business each gear without 3 slumry through inflationss recessionss coal strikes
and das shortades. We have no reason to exrect a sidnificant chande from this rrodram. OQur
anrnual occurancy runs anywhere from &6Z to 704 for the rark so we do have much room for
imrrovement. It is esrecially throudgh the enticements of recreation that we are truind to
draw more and more rfeorle in Jaruary and February. These are the blezak months and we are
develorind new technicues such a3s rackade rlanssy winter discountss additions to winter
activities - bob sled rum with a3 return tow and crosscountry skiind.

There is a rarticular marketind asrect that is sometimes overlooked and that rests in
the rotential of the recreational/travel intern. It would arresar that in this time of
leisure enterrrisers neither the lodgindg industrysy rnovr the colledes and wuniversities are
caritalizind as they should on this resource. Generallys the colledec have an urndevelored:
but much-rneeded Frodram to offer a8 host of thousands who are nrnot even aware that such
trainind exists. Even Connie Hilton did rnot think much farther than the bell-boy level until
he was indoctrinated. Secondlys like so many other businessessr we in, tourism have. been
shortsidnted in recodnizindg ofrortunitiessy 3s well 3s urwilling to train and develor those

reorle who will determine the future of our industry.

At Firestem we regularly sronsor orne to three interns a3 semester from nearby schoolse.
Historicallys we have hosted interns from Concord Colledes West Virdinia Universitys Marshall
Uniiversity and The Fennsyglvania State Urniversity. As Assistant Surerintendent and
resronsdible for our intern Frodram a3t the rarky I try to see that each intern is exrosed to
3ll levels of resronsibility in each derartment. While we do allow the intern to srernd extra
time in the area of his 1interest when time allowss it is only after he has resronded in
writing about his understandind of those other derartments he has worked in. Because these
reorle are inexrerienced we encourade their evaluations and suddestions since theuy see what
we see every days but from a3 totally different slant. The rowers of observetion are not
nearly so sensitive as what is learned by doind. Each intern is made to understand that he
or she is to be an active rarticirant in the work-a-day world of the sark. Whetter rolishing
a floory handlind a vouchery or takind the mail runy it is certian that unless they have a3
feel and arrreciation for each of the -derartment’s resronsibilities and funclionss they
canrnot’ fully wurnderstand how the entire oreration must run as 3 unit. Moreovers Lo 3ccert -
less on our rFartsy hurts not only the interns or our w#arkes or the collede twt nedativelvw
effects the loddind industry while abwusind a3 unicue marketing orrortunity.

We are too-fast arrroachindg the time when our work dzys will eual our off-dauys 1in the

=3y rFeriod. Orne obvious conclusion 1s that we in the leisure twusiness had better be
rrerared. At Firestem we have been lootind shead. Keerind in mind Lhat winter-time 1is our
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learest reriod we have dorne 1o the drawindg board with the hore of addind indoor tennis
courtsy dumnasiums with handball and seuash courtsy bowlindg lanesy exercise rooms and a
covered ice-sbkiting rink. Exracsion of the sresent facilities will include more duest rooms,
larder convention center which will seat 1s000sy an additional 18-hole dolf courses
enlardement of the camedround and additicnal cottades. With the larde volume of land

holds at the rresent and our wtilization of only 600 acresy which are fully

IFirestem
without destrovindg the rmatural beauty.

develoredy we have amrele room for future exFransion

Accordindg to the Ecornomic Imract of West Virdinia’s State Fark Sutsem that was comriled
for 1979-80y 377% of our attendance in state rarks is srofessionals and administratorsy 36%
have collede dedrees and S1Z have an income between 10 and 25 thousand dollars a dear.

Firestem has as bright a3 future as arny tyre of 1leisure business becsuse we have
undevelored land for which there will be dreater demands 3rnd we have the caracity to adart to

most any chande.

Firestem bedan 3s a dream and we are still contirnuindg to drow and exerand to dreater
fulfill that dream. We welcome the chande!

COMMENTS

The number one leisure activity involves
eating out. Thereforey many Ffrodrams and
Tacilities can be imesroved wur to 60Z by
adding 3n effective food services esrecislly
where social outcomes a2re am imrortant rart
of the furnctiorn.

]
(V]



	Marketing: A Perspective
	Recommended Citation

	Visions 01-01-024
	Visions 01-01-025
	Visions 01-01-026

