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Abstract

We researched the support effect of day service by interview to user. We used Grounded Theory approach and

got 15 categories of the effect that user recognized about day service. We analyzed factors that brought effects of

day service, by “environment” “staff’s skill” “group dynamics

2 <

management”. We found the system and

structure of support skill in day service. Environment-factor meant, for example, making barrier-free environment

for user with handicaps to participate in many programs and making various corners to join members. Support

skill-factor meant, for example, rapport between stuff and user and intervention in a group to develop their

membership. Member has Self-help ability and it was an important factor. Management-factor meant, for

example, the system of admission and teamwork. We found out that 3 factors, environment, support by stuff and

member, management, operated mutually and made effects of day service.

Key Words: day service, interview, support for independence, support effect, support skill
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