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THE RECREATION AND COMMERCIAL RESORT ASSOCIATILION

BY

RBUTCH TRELLUE

FRIFF ISLAND RACQUET CLUE
FRIFF ISLANDs SOUTH CAROLINA 29920

ILESLIE CASHDOLLAR

FRIFF ISLAND RACQUET CLUR
FRIFF ISLANDs SOUTH CAROLINA 29920

ABSTRACT

The resort and commercial recreation industry is the second Llardest
in the country according to the U.S. Travel lieta Information. There has
rnot heen 3 Frofessional a3ssociation to Frovide <guidance and leadershir
for the develorment of this asrect of the rrofession. The Resort and
Commercial Recreation Association has been founded to serve the
commercial interests in recreation related industries:

THE RESORT AND COMMERCIAL RECREATION ASSUCIATION

The Resort and Commercial Recreation Associaton has been tormed to
stimulate the develorment of the resort and commerc:z! sector. 1+7=
Frimary purrose is to rrovide national leadershir and imerove the cuality
of the profession. As 3 results its Frimary functions esrecizliy during
these first formative days of its develorments is (1) communic=tior and
sharindg of ideas amondg rfrofessionalsy and (2) to helr the entering
rrofessional to find internshirs and Jobs.

The imrortance in the formation of this association 1s one of the
most imrortant develorments in the recreation movement in the recent
r3st., The travel and tourist industry is the second 1lardest and has
grown raridlu. With swuch rarid drowth comes rroblems ot exransion and
loss of uality. This ordanization will rFrovide the necessary leadershir
to helr control and 1lead in the formatien cof this industre. HMore
entering rrofessionals will be interested inm rursuind Jobs in this area
since many of the traditional recreation rositions 3t this roint in time
have limited emrlowment rotential. With the ~Frorer dguidance these
rrofessionals can rrovide the necessarvy enerdies for revitalizetion or
the rrofession for it to drow into the lardgest industry 1n the United
Gtates and still Frovide @uality services. Educeters from the wvarious
training Ffrodrams must take note only to rFrerare the individualse witn
academic skills but teach them how to work with reorte and actively
recruit individuals who have 38 rositive rersonalitwy. The other missing



dimension from most educational Frodrzms 1s the lack of trziming 1n the
business skills. Since this industry 1¢ directly tied imto the Frrotait
sector of the ecornomds rFrofessionals must have =2 knowledge of business
skills and how to work with individuals in the business commuriity.

Individuals must bedin to realize that the sa2me tures ot rFrograms
that work im the traditional recreation Frograms will not flourish 1in the
commercial sector. It 1 different 1imn that 1t cserves & tunction of
customer satisfaction or 3s am 31d in sellind items such 2s res! estzste.
Recause of this different role it is necessary that the nature ot the
recreational srodram be omn® that is directly geered to the clients needs
and serve the short term entertairnment asrect. ln the destimnztion recsort
industrys the recreation Frodram 1s orne of the =rimasry zttractions that
is related to customer satistaction:

The Association endeavors to tulfill 1te €o3le bw sronsorins
educational workshors and conferences. The tirst conferernce was held 1n
February of 1982, The 1983 conferernce will e hel2 =2t Kiawah lsl=2rnd 1n
January of 1983. It Frublishes 38 ruarterly newsletter: a2ctivelv csronsors
3 Job mart which includes information about interrnshirs 2nd Jobs and has
an 3active rFrodram and informatior exchande. Services are being oftfered
to Frrofessionalss studentss educatorss and the surrort industry. As the
rrofession drows these services will be exranded and rnew vehiclecs will be
found to more effectively serve the membershir., The RLEA 1= 1m0 3
critical stade of drowth and 311 that have a2n i1nterest are beindg 1rnvited
to rarticirate and to 2ctively become involved. The associatior: 1s made
e of an active drour ot Frofessiornals who are interecsted i1m coorseratinz
and sharing to imrerove the rrofession. If wou 2are 1nterested 1m more
information about the association wou should contact Leslie U=2chdollars
Frirr Island Cluby Frirr Islands South Carolina 29920,

COMMENTS

The basis of much corrorate rlanning has been
short-term rFrofitss but 1s beind rerlaced by more
rersonal outcomes and londg-rande rlannind.
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