AR /X Articles

HBEADIIA R L AXNGREICRIT S
ERFRDIEZHIHEA (4)

A Clinical Psychological Study on
the Interpersonal Stress Coping Strategies
of Teachers (4)

—IBE - L DBRICBIF DAV A ER NGB DIARYE Dl —

Trial classification of teachers’ interpersonal stress
caused by students and coping strategies

rary 2= AF BET

NISHIMURA, Kaoru ISHIGURO, Yumiko
@ EREBRAE T @ EREBREXEAERBERHER
International Christian University The Graduate School of Education,

Educational Psychology

-~ International Christian University
IVE B e
KOTANI, Hidehumi o) || [l
@ EREERKT

International Christian University NAKAGAWA. GOta
O EREBEZRFAFRABZ MR
_..E_ The Graduate School of Education,
j:F_J: l_? Educational Psychology
|NOU E, Naoko International Christian University
@ HEMKE
Obirin University ﬁg %9&
NO, Yukio
E 14
@J | I E?)j—k @ Rt _
NISHIKAWA, Masahiro Shanan Hospital

O EREBRXRFUENRM
Institute for Educational Research and Service
International Christian University

BEIARL R, MAZRRV R, AR 05, HERE, SREHISOES

Teacher Stress, Interpersonal Stress, Stress Coping Strategy,
Authority, Demand for Maintenance of Norm

Educational Studies 43 | 69
International Christian University



ABSTRACT

This study examined teachers’ cognitive framework for interpersonal stress caused by students and their
coping strategies by using free-writing questionnaire method. Students whom teachers felt to be stressful
were classified into four types. It showed that the more aggressive students were the more anger and
depressive feeling teachers felt. It is suggested that each type is deeply connected with teachers’ “demand
for maintenance of the norm” and that the viewpoint “whether students obey the norm or not” works
strongly as the teachers’ cognitive framework. Furthermore, the inner and outer demand for maintenance
of norms may make teachers more nervous and could be a background factor for their stress. Coping
strategies are classified into four categories, among them “consultation” strategy was most frequently used
and consultation for emotional support indicated high effectiveness. Establishing collaborative
relationship among teachers, separating cognition of student’s misbehavior from teacher’s feelings, and
flexibly reconstructing the cognitive framework into a new one on the basis of understanding student
behavior was found to be very effective in the process for relating to students and decreasing stress.
Further research from this standpoint can explore the collegial relationship as a support resource and

method for augmenting teachers’ ability.
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