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AHFMoREEBEOBRBRES
HETHLERBEOHE

e BHE  RHF BT

[1] RIS : RiGfanRaE

FEOH, BEGHRALOIE Th NS ESEBEESA
PREFSNTORE S, ZOCHBOTIC, BANE S (cognitive
consistency) DWW TODEBEER L/AR.P. Abelson et al. (1968)
2BELOD, #hoikEobEREBRLEN., DAOFAUIERE,
19504ERIT T # Y T—HITRIBEI NI LY, DBROoHSOBENENEE
BRELROICEEHBOBHR TH S, PIAIE, HeiderD B AR EER,
Newcomb @ 5 A #3558 3%, Osgood & Tannenbaum DB & M H,
FestingerO RFMBRTL EMH 5, 2hFhITHEEMKH D, BHEHAGR
HEH, BAGEL LTLEOERS, MEKARSTRNGOEYIART,
FZORREBBET S LD, BRSO OIBHBEIDSEHT 5 &K
FLTW3,

B BEAATORENEOWMITHLT, bk LPFELEX THIN
¥IDED oNcDih, CoBLIBESEFL, Bo50RALERE
Y T5D0FHEND L LT, BANFARIC OV TOERE KNI
Bofil, K-> THRWNEL TATHERE, LEENBLArOABE, b
FVICHERANUERRCRVESATORES KBS, 2D
> T, MK, ChoDERMRBERPICEMR T S56DD, BEMITHE,
BAEES LD LBOBDERFMNCELTH /DS D, BELRDIES
Do EIFEZRGLVDIESLS, EFOHIKIZ, RYESOPHLWVT L TH-
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1o TOESWEWEY, BRAZRELIBCEELEIEL - T, BEAKR
e, BEOSAHUIHBAFBIRB > THIL I ThH b, FRiiirdsd -7
B, RMOLSBEELBBRLCFEFZI T -1, BEROBOFEHEEAS &
THEEZDO DI, ERMILENESE LTRYoNS, LibL, Z0
IIRFEUETITOIEFRBICE TR, ChoOEEBERUS &
o7 AU B ARMES, RAcBEBERARIMEE T, DRODXVAHLIDT
BIEWEAB I, KELEDS, #OXVEERILL T, EEMICHEBT~E
ThHHs Kifild, COLHIBHRKESWVT, BaFaERERRT
AABIEREND L THEEL, 2L T, BAAOMMEZEGE LS 3L
IR BRIOTEA & REOBRETRRT 5584 Th 5.

L2] RpAEmORELZOOERE

BHZAMOEHEBOS T, L. Festinger (1957) i & % @1
A#F0 (cognitive dissonance) HiHS, L DbLUIBNTHEHELER LE
HTEHIEEREBO—HTEETLATHS (E.E. Jones, 1985), £ C
T, DENFSERL OV TOERNINR &1 5,08 %BHE (psycho-logic) %
Bk 37Hic, TR, 72 Y piiBd 2 NGNERICEET 3EBHED
BEEKE L, UBOEROHOFHO D ERRLTHLI LB,

FestingeriC X iFERAETAHBME E, XEWVH B (BR, BE, MiH
58 EiLEHICEEE (follow from; fit together) LW Y& W' S
%, BALERKICE>THV3EXLRET ITROETRETH S, T
DEHINEE, AB—BIT, XFB/ BLUOYORMEEZSZ LT, R
BHEERT 2L KEE S Oh TV B EEESIN S, TOXIERGH
BREET TN EHAE LT, BEINEZEOHRIC OV TOL. Festin-
ger & J.M. Carlsmith (1959) i€ & B HBHHEZBR L THL S B
Si, ETHERTRE GRaEAEICH LANT 3R L OREFE) 5
FABEICROETH, 1 FVEHEI20FAviXioT, KOBERELLT
EAZETR> TOALTRELER, LTHHAVERFETH-7LEES &L
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FIKB LT, BBRETR, BREOALSZIGRE (-5~+5) THE
LThooTo, REIZDZHE L ERBOFE (FFEFEME—~0.45) &
BRIT, 20 F Ve sdhbn e FAERREIBRE TH > oL E LA (-0.05),
1 FAkivbh ot dHld - e &A1 (+1.35), RigfiERKicLh
&, DREBAEETH A Lv58mE, TRHAVRELLEE V) &
WS RHMEDSRBMTH S, LT, 20 FVidIEE D FTAERDITE ML
THH, 1 FATREAEAROT, BYETCEOTERVETADELEY
L3 Bicic, BB T SEECEL S ETRGNOMRELZHE - o LR
ENnd, COMEHERAEBY, DIROEBERITEREOOKEN 1D,
TE~OFHHE - MBI PILE S B, FOKSUEEELEE/0T LS,
—~RUTERCR T AERZBHOICFRILEREL M S TH S,

DL UARGHRERE, RRAZEATEELLI L LIBEAIHE D
5%, R&EBE LT, M.J. Rosenberg (1965 ; 1968) O x&EC L%
FICHBEICHN TR 5. BREBRECEI NG ERLEHDIH, Rosen-
bergic ki, TAMEEAR, BENEFLTVDHTLEHRAL, 20FE
BLEBELZRAGILI YL ETRREMET 5 &5, Festinger &
Carlsmith® & 3 SEREEREBICEM NI L &, FRBEIHNVALEZRE
LBRFTHE, Lind, BEREE DOEEAF] & >TOBRETHY,
HRETHLLEFHMMENKLVEVSK[FEOSFE-T, HREL L TEREDOE
BICLIRICHIE LB T O HBAE LTOBRTTE B, 17005, LK
ESURMTEREZIR3E, EREVBERETICLRAEETEL D ChE
TSR BB, CDESEHAICT > TRosenbergid, HWIN%E X1k -
THREICHADEARR TSy k1 4BV TbD T, 20&HE, 1.0
POTOE TORERETHEEIEIET S, HHBONEEEL{HEA1.46T
B foDITHA, 50k~ b OMMESTI) fBEH2.24, 1| FAEEH2.32, 5 F
WEEDS3.24E, BMISKRE VIR EEENEEN TH-1c. ZORRIR, R
RO FPHIE -7 HTH 3,

Rosenberg OHEFED, LDk > UERICBMNT 50T HRMAESY
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TWiidhotoz titEFEHB LT, D.E. Linder, J. Cooper & E.E.
Jones (1967) i, 50 Y b HHVE25FVE L L - TESKKT STy
4 B L%, RBRENBRT S (BE DIy AV ) 2%
HPCEL TR L TA T, RNOBRBILI I v b3 EFRAHBNO
PR, RKMOBBICI I » FERALLSREROHESBRONILEVS,
J.M. Carlsmith, B.E. Collins, & R.L. Helmreich (1966) i &
nid, BEOKFTHRREI G L EFRERBNOPRE, Tv+£4 %28
BETREROPRASRLNA LS, BB 3HADEHLERE LIS
AT, BHMRS (1976) &, RIGHOYHNER DD, S5V EFEROHR
BOMPIEOVTE, FEROBREILTLS—BHYTRLETVLEEHL T
5 o
BHRLBA L oOMESERL, Z2{DEENERINSCONT,
HoOBHKICE L DEIBPEESNAZ O, Db RIEE, Jones biE
BLTWBEL Sk, RARBERHOEETIU T, FAHIGRES T 5%
BEROSHKEENZ LS5 ->T&E 7, J. Cooper & R.H. Fazio
(1984) itk 28E W, TOLI UBRIOBRFOKRTHS5, £L T,
Abelson et el. BRI D BB %, & VDUE. Aronson (1968 ; 1980) i
LB3EENBECES, HC Kelman & R.M. Baron (1968) I X 38
BOEBRBBEATLEOHEREZEBILD>D, Cooper & FaziolcEH|L T, —
O BILRTE T BRI E T SR &LHEREZ MTICER LTS K
Vo B, BIBEOSRBOBEEZIHS 75T, DP1 (Dissonance Process)
DS IESERMLTEBL .
(A) THMOBRICOVTOEE |
DP1 RBE (B OEHFCSLTHH TS (BAZRWVWAHEROH
BREICEE D), BRILEOLE NI, UTOX 5> WA HBMAER
RELLWIESLS,
DP2 HYDITEOHRELTRETIEREY, HAlKE > TEFL
WHDTHEINESILERRES, LDEE, BF LLBWERAEL
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EHNERICHE T HLLEERTELY, 0L ERE
MOBTCEMTERBRTHICbLLHLLY, BROERIHE-
DO ESILBLRRROREEELRTEIEAD, BOoDTTEIDHER L
LTOEEL, MERVWERE -, HROFBIERRARLEVER
Botob, HB0IE, BB - TREARNAEBHT LN
ET, FHANIRGMORELEBETE 51755,

DP3 HEHMHEELALHERE LTRETIEESL, B2 L{LVLHD
LREIT B, BMSOETERIHAONIREDOOLE ST, Bl
L7zY, BloYl-7-03 52, T, #BELLKRBROZARENO F I
BLTLES KBS,

(B) FBEihs LTOEFOEE

DP4 Y3 LBWEEORECHLT, BRACEELS5HE > 0
28RS, BEAONIEHETHINE IHCBEETH-1D,
SEOELERUU, -2, BEBEHRDHD E2HESTHIE,
ApfEEELIEIVWESS,

DP5 2% L{BOEROREICHRMICHES LIz Lt LT, 17
BERE LTOREERDANDS, BILWCREEZUANTHU X
HLEELLE, dA50E, BEOELDANERILINL TR LI,
TE8FEHEL L TOERZBMBEZE TS LbBWV/IA 5,

(C) FHARECAR

DP6 HBEREL L TORBMNFELET S, FEEEZ>VWTLE -
oo ZDCENBBOERE G006 LAKLY &V 5 EEs,
[FAIEEAT, BRUAHTH SN LS5O EEM LY N
i, d5VE, BELBVWIo0BMES# LT, Thidzh, Tt
BohE s EBTENE, TORBALCHISHESE5,

DP7 HELTWAEHREEZ, FTREGDEBET S, LL,
DX SRRSO LERDS, BHCH50TREL, BS%
D& CIEBRICH B LEBHTHIE, FROBEBIKHES I LDENHET
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ABLL TRIBIARIET3K5 9 (1 Fritsds 520 F vid, o
&) BAHBER~ORRICESEEA 54 ARIE1ED),
DP8 % L{HVEmoRER, HoMS LA EREEZRELT
WA EFDOHDN, RMEREXRBFERLL TS LEH
BT b, COXSBHEMETNE, HVEFONE, REMOR
BALEBSToh3TEREVESES, ELT, BAOL - 1TH)
B, BB REIcH L CEEBE - ERBMULETEA D,
(D)ARBMORE L BREEL
DP9 FREGMDBHE~NESEST 5Nhd, BRE~OEFBR ST BAER
BEEi}, BECELEEZERUOEEI.
DP10 FGFIAMENT B HDEN%ET S, THLALLVIBERER
DT ORELVOT, S LAEEICHTABELXELEE S,
DP11 3 L{BVEETHIEVHIRMEEELT, £, 3L
WBIRETH - o & BORAL L S BT 5. REFISASOIEE, <
| D& > EBOCABHHELEEES S,
. Aronson K& hiE, RiGfERICE DI FRINHECEIESNDIDE,
ADBEELHEE LTOAERTSD, AELMOEVARE, BENLHED
Ba s B LWEREF, d5VREBALTHIHERELLILTRENE
RET 5, M5, BELDEVAR, BEJTEHICERELTOREMER
BLIEOWEWS, THbE, AigoRtl, TERT, 4BHT, EXK
DHBAE] LLT, HOOETE—HE#LHETHLEHBRMICL-T
BAINTWVWSBE, Aronson BEERL TV S,

BT, FlA, 50 (19865F) ORBHERLSERBBEORIBELD
CEAELZTHLES, DEBHELEHEE, FEEBELEVERVELAE
LTWEDTH S, —HOSERTLESEHELLER, BROILLBHL,

Eff—BOLREBABTH B EMBH/BENATV S, LrL, HEREHED
74 BRE&4 3o, Aronson DFAICHEZLIE, HREELDENT
AR EEBEEBEEIHV, AREB] 8, HOo=9v 7 Xx—ALTH->
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e EBORLTANEIVEAS S, LIABFHYLRI LI, BERLEVS
ETRENT—HeEBRTHLE THFF) IXLBERINTLES T ENE L,

BT EATEE S, BBOLOEREOL TKRA BOiEVH, #2&F
5&, HEAL, KARBNIERI3E3ERPIMEIBRLLBETTHS,
RERFOEE, SATALETHEFERSN, BZF Th-12EEDS
3, BRUCIREIREILLEBIOAL, —D>—D0DCLILHHBEZEXBOEL
Too £TAY, AR TECHI 28 EBAADELY, oY OhA
ELTTEHHI LT, Hit@ABENOoh TS, TOXHET EB3HINED
TR, BERBREBEOCLBOEMIS, BHMNEAHERICHLT, &5
SBLA{DLIEVHDERELIDOBEELOLNLETHAH, EEDLEL
%, BHSICLZRGHMEDRIET, BATITOh I BEROERED
THBE, FBHELL SVERHROHRERE LTV B b00DEL, F
Hob (FR « [ : 1980), $HRiICHd 2R IEDOBFONRE, R
BBICHEM U THE L /2E. Aronson & J.M. Carlsmith (1963) D E&
EBALTHID, PROFBHOPREITFHETH - 1o 2D S NHEE
BREEUTEESE, HEOREZOLDLIDIZ, HAFELEILNICHER
EZNREDESICIRABFE S DEFHLDICLT, TOEEY, #RECE-T
EDOLIUBRER > TOLOZERIRETHBILELDLS5LML->TH
>72o ZOXIBRAZTRO—DODEEHSHEED, KHRNICOHEENN
[TTEHEEAE | 2T B RS TH - I,

[3] BEHNBECESORACEICAFBNEAROBELER

Aronson DFEEZHANT, EfTE—HIELI LT EEENEHOH
BDEND, RHMREEZOUBEOBRBIZBIF A HEARETHEEREL
ThHEd, D ELBRITS, REMEBHRICR-» 7-eREHETREBEVS LWL,
AR, BRT XAV AGROEFOHBEREZOHHNAEELE LIZME.
Shaw & P.R. Costanzo (1982) Z#E\\TAHNIE, B { OHZLEBEN
Bmhs, #B, T8HEFE L TARNKTET 5 ARB%E, BROS BT
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WEHLTVWBELEFICRTTHS. TEBREHOTHIEHIND &
HRBRANLEBREBE, COXSBERALLE, RABEEbLIDLHLTE
THABICHELENIEY, TDLITHEAANLERELZRE LoD, BRKAN
LEBEEZRMRL TV LBLNARNERE, BRANLERELEE
Lod&kHic, BEBHKERS CEBAROENTHS, CZOHNDI®HIT,
AGFIO&EH & L TH D ki /- Festinger & Carlsmith ® EEi iR
2, AREEATHELTHLILES,

RosenbergiZ5| &t &, ApBROITICH LOHEERH LA S, ER
HpGEBRTIEBEL > 72OHD.J. Bem (1972) KX 3HCMEE
MTH5%, Bemic L hid, B4 BHOERECIEEE & DRKRESEE TR
WAL E 20, REShEBAOTHe, TOFBNLE L EROBY
EHOICLT, 2OLZDEFORMREL IR LEBEMT LV, 156
5, AEMOMROL <, BRESGOTHEOVWTOMEICEICHLRD
EEOAENIEHBORNICTES, RGfMLERLL > & LTREELEL
XD TIRIEY, 2FD, ERCRT I EERETHLHUETHEETHE,
WFLDBAELDE 1 FATIADHhABADIESH, BE¥EHLBZOLSE
e LD EEED»THBTER Y, 22T, BRI E2EKE
LEEEWHSEBEEFHMDICLT, 20LXDBENEENTH > L& HH

LIz6ERH, WhREABHMOYECHELEHT LD CH 5, Aronson .

(1980) iR+ 5L Sk, HlZi I Festinger & Carlsmith® EBRERE T
B, MAREESVTLE - E13 CEEHBERRACEBRLTL S
DTHY, BemiC L BBRBOMORIVHE Y b ThAHIES, FOE T TH,
FAHMOBERICEI»NHEBREOEFNUSHZHSHILTHEEEBERR
W,

HEOCDEZTIE, AGBERE, FAERMBRKE,rN LS, BRI
RNEHEELESS S T3THTHOLERBLAERLLE L T500D
Td ~> T, RosenbergDHRICLTH, BemDBRICL TS, COWMEERXR
WTWAMHIC, REMEROLERBEBRVATHEVEREDLO S, L
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L, BESE S, RENMOBEICE Y 2ANERBEROBNOMEIE
ExBMELTOILITEKRETZZOoNS5, 28T, Cooper & Fazioll
HEPW LT, RFBREEZDP 1 ~110Xk S iKairic B R L, BARAR
LDERE»STHIE, FlX (T Festinger & Carlsmith® EEREEE T,
ENZTNDIRTHNTABHBRET SE4L0S, BELEOEREDIRS
B LABES LT OLHICBHLOTHSEN, ZOXHUEESOFHIOD
BRI OOTREAEST Y, 30, HOoORREBEHILIETVLLE
b 5HEN%E, B8 - ANEREZMSRL o>, XA - INERTH S
HOBS o & OB T, uREE—Do OB BRERRMIIBRLTA LD
E85,

Festinger & Carlsmith®#ERE S, ZFAPh DL THHI Xy ¥ 7 »
— FREDEETHLENIEMG, FWOM, HHITH S ERIRFICERSZHI
BN, HELRENBETH-LEREL TS, SUALEBILCE TR
BNEB S, Linh, TLESAFS 2L -TOAEERDELS, b5
EOLBZENTTFHAEMBH D, HFEHLERF-> TERESML THOTHR
LA 3o COLIBMEIEE L TRosenbergid, EREFIFME
5L ENDRLEBAEL, BFARPKEVWRE, BEIWHEICEEREEZZE(L
ERBEBIEHLDITH B, 14, HOBEIEHNIIRSHICEA
T, ZEBEFARICBUA TV B0 T, RBEZBICAOT
DHLEDRLEDLST, BoIGREERREL SO H L THEED
CEHRBFEIsNLLBOE, THLLWLEY EEUET, BEBNKRERED
HOERERCASILTEDOTREVELVH, 2D, [EBRER, B
BHEEAHA TEOL > LEEbEEVS LV ERTCRTTH B,
Rosenberg D & i3 X H WL EELE LD &, FREICHEFIHICHLL
EIETEEEBDEHIN, XYY 71— FREORAEBLE LU THELY,

ETAT, | FAHENFVORHTEAE, oKl FABRESTES
WMTHD, 0F VIR TEIHMMTHS, Lo L, HREE, ok
FEXVCSH530PHSRCDENS, BSOS 5 - tBMBEZ 6D
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ThELESI PR, FRiCL->TTIREL, BSOS TIHRBRIBS LT
HWrd s Thsd, 1 FAEWVZE, Bo L, —BODILVOLEIAS,
BETHRERETE > E2BAE, PrEIKEHITVH, £h I £FHM
FROBBEEINE, $HIHMBTIBLEHETHSS, dblL, COHH
DY ->THBELERSE, | FABRKBOZEENTEEE/LE, Figf
ZEBLIY EULERTREL, #BBE L LTHFI O BEIZHAIL
Y—EXLTCHF R EER ML TOBRTERLOVERFERTICEGAET
bbb, COXIBH —ERABFHONER, BENLEHIBSTEM LIV
o, LA, BEOEHOEFLRETSEENEOLARSEELICE
KIEBDIZhs, BENECBSORMNTITT 515, BEME ST
fihg3EE, FEMNTERT A2-HREELLELIEE 05K GNERD
IR T, AronsonDERIER LT, HF DI HHRICH L TZHNTH 5
ESICBESDEN, OB TESS,

fi, 20K v EVALE, PROBBICKIEVELTS, $155% 310
SBETRILEWIESLS . 2%, HREAKL L ENDHME LTREAT
Y, RosenbergdbiEi L TV B L HiL, LA, BEDI{ LTI SH
B LTBRIESHONBIREDLETH B, BER SV IMST, BB
XBRORY V7 4 — FREOREBDEDSD, TNREBECE-THS
BEEEOL, LB, 28T EICREEETIED TREVIESE . £
Dk 3L, AN BETEZ D CEZ2METNIE, BRDO T LIEN
5>, TERER, BAPHBILOLATEES LS NEEHEILELT
WBDHT) LEMT AT TH S, Aronson DEH L H I, BRI
LRTEEDLABEE VS LR, BEENGEHOESI, RbIEMT I L
THd, COEIREZLDE, REMBERICL BT E I, 20 F VB0
WREDIZSH, HA > THOARBHEREIRF T EBULTIETHLT
&5, ol %, BENECESLHFT S0, ERBICL S BHT
DFBICER LT, BATETE—-HRIBLI L LD TEHROER I,
ﬁﬁ,%nféﬂﬁ,%FW%%BoTE%Oht&hé.%6btéﬁﬁ
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STV ETHAHAD, ‘

CDE I BERABIMBEOBERRVBEL LD THI0EI DI, EF2ET
b7, BLETHERNERFCFNRONSBERECLTHRHS, £L T,
T TRR LIRS UamED, tORGMBEERESRAIEAL - 20LS
PHEMRETLBGNTE S, ZOXIRBEMGR LICEAETELLD,
ABMoREEZ, EENEHCESOSBEET I XRIKBOTEZLSEILELL
o, COXSUBRROESH, EEMEEESOLERBICLAL S
HLTWAEBL TSV, RGHEGICE 3G, EREOFELL
ZHEMORB I ORBEEICERMSERLTEFTNT, 20X HUERIZEMN
LIcHERED, —HOEHOFNEAHL LT LIRS KES, ILEFEALE,
BOETHEAEEEE > TVB3RTORI V7 5 — FORELED, COX
IRRROBEILEINIEE, [RPH] ZEEBT DI, BEEZEZL
BRELT [BE] 2BRTH3CELBEBLRBETESHOLDTH S,

CZ T, Bemic XA3HCHBEEBABAVELTAH LD . BemP KT HE
Brid, EAMICKIGIEEOY I aV—va v ThoT, BREEOHED
BRICHEBINGICEES LTV Bbi TRV, 2% 0, FilLikS i, R
FOABEDLDEZEFHMCABE L THWEDTREL, Kbhdbbod,
HWARENODREHR LBRTEI30E, COLHIUWERIHNT &
& QMBI ITE S — 5, FULEREBICL > TEBITb SN fTE v
—VERHDOEELT, KoK HERARIRETHAMLIZLE S, £ I TRIT, #
SICHBIEILITEI Y —~ v LB EDLSI U ODTHY, FOLSLEBRE
XL oNT, 2Oy — PEBIND 500%, BRARLEREE
HEBUMKSEELTAHLI.

[4] ®/{5RBHTHHREL D MeMMBRRE

BN (1986) KL, /¥ — YRBOXEIZ, /¥5 T ¢ /< HIREH
CHEEEI. PIAR, BEBIABFLEORY vITLREEIrEHASEE,
TRYDO—ET, A THENHDT, - J &L HAY BRI, Tehd
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DI TTLY &, WKODDEFAZRETLEINAD, CDTLEKGT,
FEol, BEASEEVLGL (Y va] 285, EflE LTEREhKY
yITREYTHEH, BYTHSLAKRKEO—BL L THOREELZERRL
TbWb, 250, NSTF4/<2RELTHS, LhL, BETHSHEW
5 ERBHT, THl & LTRICHEME LT, (B & LTHiEhEER
T5E0), BROGEVHREHE L TEBELTVWSD0THS, AL
EThh, AL L THhh, WFhit LT, THEMAREET S1280
ik, ANEOEBRICL - THBT 5 L OHEBUEOC ETH S, K& Lib,
BUESIKELTS, £LICHTEADEBBOEDHILE-T, 2hidRE
S>hbDE L TIBEINAET THS, BEALENRIELL S &T54H
ADHEE, TAVHIABE A TRTELOEFNERBHBENT S
DEZGT, MEEE (1986) X, TA YAARE>TOFEELE, FRO
P ICRRBGROEEAHAMB L ETHY, PEOBERORE R, HoH
LATHHNE B 5BEREZ T RTHESR - RIC, 2EORMIKBUHN
ST BEAPBT AL EHOIEEEHLTVWS,

EHOWE GBA - [ : 1986) &, BEANOHEERTILHI-T,
EEFYETH M LEEE (1981 ; 1982) OFHEEH Loo, LEZENERE
K4 3 588E LTOR VBB EF VIBADO _EHIL>WTHE T,
ZCTHEIALAH, il (1981) i, BUCHNERMBOEHEEZT T,
MROBEIKHBRLRNWIBAEBAELZI L TBESES] 0o—8ZHY
ki, TEE XS] %, “cranes go crying"E REARL AL 2 RET HE
lLOXR%Y, BEABLEFORBZOLDICHEOIMEE LT, ROLS
KERIEL TS, XETE, - 0B LEEE LToBPEBEINT
WT, Z0BOEE D 5 \IHFROE(LBHEINT VWS, LALEEAET
3, BREFOBREERT S—HICBEYS, BROLLANEBCME SO
TWEDTHd, BOEILE LTBELILEEE, SORERELTOE
PO BIZGEH, REOEILE LTRLAB L FILE, BV OB
SIREEMET LD THS, ANVAEETHIXKBETHE, 7+ BEE5T
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55 EOMEEIC, LODLOBEEE LTITEBTSAMKERL, T0OME
ARG B LD KRBEEHRT 5, fith, FISETHAEERETRH,
F+ I ELEELTRA, TS5 5EESH-> THRFIERSE,
AN IRV L S REREWBRT 5,

HELEMMte L&, BT KESATHTTENT S/ EMMT
BREL, FEITIRAERRALD LTS 0 MERMWBRGE L O.LHEGE
DXL DERICOOTIE, AAER (1977;1982) 5, I —0 o L HKD
HieEME LTHIEEE DD, BHLNERERBHCER LTI TS,
A& EhE, BRICK > THRY S HEFENER (BClES) &, ey
DEEL TV LAFEEL LTESZEEL, ML THINTHS 5L
5L A, zDEANBESELI LV, 2R, RENESEE G-
TTH—DRERINI Y AT ALK -T, BAERE:, DVWTRARBDOHESK S
BRTEA39Y, b5, LTHEBLWHIHWERIEEBEMNELT
WhES,

BRKADRIZIE, FHFOBEOLLERELTVAIALNS, flZET, B
AR ICOVWTOZERMRER TSN 5G. Bateson (1972) &, XAt
ANEFEM. MeadDEEXZ|A LoD, BHEARI, HOEFHEEREOC
EDBABBFEDO LD EANTHRLED 5D, FRENBHFIKBELTHSS
[ EMEEZRBITHNEEOEOEEBEEZRLTHS, COLSNLNESE
RBLEGAFEORVRAEK, HCFEZE, BEACE, BNECE>TFE
BT 5BOERNBLEENHITETHA D, DX S EHR%E, 1986
F108 | B0 RHFH—EmIciBlE h oSk B0, RBecyEE- T/
nTW3, Thid, DEIREEN T72 Y HOmEKEREN] ERELL
LEANDBORREBEL GO, RERR, BLALERLTHS
DESBLVER] LELTHT, PEREROME,SSSLE LTS, THIE
HB3NSH, TNEMVMATOL L AICKEDEMMBHSZ] LTS
LBRTNE, BEMITEEERE L TOBRVEREEEE S THHR™E
Z, LDEXIBIECY - Fhpob, RARGEAMLENTE L1245, B
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>T, BRI UBE—RECHETIEVOMEICIbOIHVTESTY
{DHBEBLS LWEVS, B, BESEES OEVEED XS LEidh
OEELERT 5L SFHTHSI) LS, BRAOWRAED
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“PSYCHO-LOGIC”
AS THE DETERMINANT OF
DISSONANCE-GENERATION AND
-RESOLUTION

Sumio Fukaya and Atsuko Mukai

The idea that people are more comfortable with consistent than with
inconsistent cognitions has been proclaimed in the social psychological
literature. People are not only rational but also rationalizers. We want our
attitudes and beliefs to support rather than contradict our behavior, and
we want our cognitions tied together in a coherent, mutually reinforcing
systems. Such basic assumptions characterize a variety of consistency
theories in the huge compendium edited by Abelson et al. (1968)

“Cognitive dissonance theory” proposed by Festinger (1957), because
of its generality and simplicity, has continued to generate more researches
and more controversies than any other one approach. One of the intriguing
aspects of dissonance theory is that it frequently leads to predictions which
stand in apparent contradiction to those made by other theoretical
approaches, — most notably, to a general ‘“‘reward-incentive theory.” For
example, in the well-known experiment by Festinger & Carlsmith (1959),
subjects were induced to tell a waiting confederate for $1 or $20 that the
experiment which the confederate was about to take part in was interesting
and exciting. In fact, as the subject well knew, it was extremely dull.
According to dissonance theory, if a person says something he feels untrue,
he experiences dissonance: The cognition “I said X is dissonant with the
cognition “I believe not-X.”” In order to reduce dissonance, he might
attempt to convince himself that what he said was not so very untrue, Thus,
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dissonance theory suggests that advocating an opposite position increases
one’s tendency to believe in that position. However, if one is provided with
a great deal of justification for advocating an opposite position, one expe-
riences less dissonance. The cognition that I received $20 is consonant with
having lied. Consequently, I would have less need to justify my action by
convincing myself that I really believed what I said than if I had been paid a
mere $1 for lying.

This type of prediction has been confirmed by experiments. On the
other hand, considerable controversy has been aroused. Much of the more
recent research on dissonance theory, as well argued by Cooper & Fazio
(1984), specifies the precise conditions under which cognitive dissonance is
or is not aroused. In particular, research on the role of foreseeability,
personal responsibility, and aversive consequences has led to a new emphasis
on implications of behavior for the self-concept. Aronson (1968; 1980)
asserts that inconsistency between behavior and attitudes is not sufficient
for dissonance arousal unless the attitude are firmly anchored in the self-
concept, and that the behavior produces aversive consequences-that could
have been foreseen. He concludes that dissonance-generation will derive
from the derogation of a high self;concept and dissonance-reduction will

function for its maintenance and restoration. \
Accepting Aronson’s assertion, it should be recalled that the subjects of

Festinger & Carlsmith’s experiment were male students in the introductory
psychology course at Stanford University. No doubt, they must have had a
high self-concept as well as a high sensitivity. When asked to tell a2 supposed-
ly unsuspecting fellow student that an experimental task which they knew
to be dull was in fact interesting, such students of ability and sensitivity
ought to have realized the experimenter’s inducement. Their attitude
change in pretence may have been a good service to their professor of psy-
chology, not for resolving dissonance, but for demonstrating their kindness

as a man of good consideration. The role played by a $20 inducement, as
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Rosenberg (1965) pointed out, may have seemed like a bribe than an
incentive. Such students of a high self-concept ought to have resisted to
change their attitudes after having received a bribe. This new look at the
dissonance process, we propose here, being possible, subjects offered $20
must have felt more discomfort than those offered $1. Our new look seems
highly consistent with Aronson’s basic position on sélf-concept, but
inconsistent with his dissonance interpretation. Needless to say, it should be
confirmed by experiments.

Consistency theories, having established mainly in the cultural back-
ground of the West, propose that a man wants his attitude and beliefs to
support rather than contradict his behavior. Turning to our Japanese
psychology, it seems that consistency between attitude and behavior or con-
sistency among cognitions is not always a requisite. In our culture, as well
discussed by Doi (1971; 1985), a Japanese noted psychiatrist, discrepancy
between attitude as “Honne’ in Japanese and behavior as ““Tatemae” is not
only rather acceptable but also more necessary to live on as a grow-up.
Our experimental study (1980) after Aronson & Carlsmith (1963) and our
daily experiences have led us to a conclusion that the differences between
our psycho-logic and theirs should be taken into consideration when we
apply dissonance theory to Japanese psychology. What we propose in this
paper is a trial so that we can accommodate dissonance theory based on
their psycho-logic into our psycho-logic.

(A) Being Awaken to the Qutcomes to Come

When a man is to engage in some behavior to comply with a request
from another or others, he estimates how much the compliance will be debt
to him. If he can reject the burden, if he can withdraw his committed com-
pliance, or if his expected behavior is acceptable or admitted, his psycho-
logical burden awaken from the compliance will be counterbalanced.

(B) Being Conscious of Psychological Debt
He will be conscious of psychological debt, when he is decided or
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forced to engage in such a behavior that he foresees it as troublesome. If he
is indifferent or self-indulgent enough to ignore the expected reactions from
others, or if the burden can be cleared away by some ritualized appology,
dissonance as psychological debt will not come to his awareness.

(C) Being Aware of Dissonance

Dissonance will generate when his passive wishful-thinking is derogated
by a person whom he regards as considerate of his own debt. If the passive
wish “I wish that he would take my burden into consideration” is not in
conflict with the passive expectation, “He ought to be considerable of the
phychological debt on me,” or if the wish can be separated from the
gxpectaﬁon, the dissonance will be tolerable. And if his wishful-thinking is
obstructed by a person who does not share considerations with him, he will
be able to resign himself to fate.
(D) Attitude Change as an Exertion for Dissonance-Resolution

After the failure of his desire for indulgence to find the expected
response, he will involve laboring for resolving the dissonance under the
delusion that he is being treated unjustly. The more he involves feigning
indifference to the person who has derogated him, the more he will become
keenly awaken to the dissonance, so that he will be enforced to change his
attitudes toward the relationship that he has presumed to exist between
the two.



