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Abstract 

This empirical study investigates the type of knowledge the NGOs (Non-Governmental Organisations) transfer to the 

beneficiaries in Bangladesh.  About 22,000 NGOs are in operations in Bangladesh with a view to developing the 

socio-economic conditions of their beneficiaries. Knowledge transfer is a crucial element of Knowledge 

Management (KM) process. The NGO-beneficiaries are the main stakeholders who are engaged in receiving the 

knowledge transferred by the NGOs. So it is imperative to know the type of knowledge they (the beneficiaries) are 

receiving from the NGOs. This study follows multi-stage sampling procedure. 14-NGOs (7 large and 7 small of the 

NGO Affairs Bureau enlisted NGOs) from each administrative division of Bangladesh are purposefully selected. 

54-semi-structured interviews consisting of top, middle and lower levels based on the salary grades (18X 

interviewees from each level) were interviewed. Content analysis technique is used to analyze the interview 

transcript. The study reveals that NGOs transfer knowledge to the beneficiaries on health and nutrition, knowledge 

on credit, knowledge on human and legal rights, knowledge on disaster management, knowledge on awareness 

building, knowledge on environmental issues, agricultural knowledge, knowledge on income generating skills and 

other miscellaneous knowledge. Future researchers may explore further research on the following issues: (i) how far 

the NGOs could reduce poverty through knowledge transfer in Bangladesh? (ii) Is the knowledge transferred by the 

NGOs sufficient for the beneficiaries? (iii) Could the NGOs transfer knowledge as per the requirements of the 

beneficiaries? Key Words: Types of Knowledge, NGO, Bangladesh  

1. Introduction 

The contributions of NGOs in various aspects of human lives such as poverty alleviation, education (Ahmad, 1999), 

family planning, employment, relief operations in natural calamities (Rahman, 2000), health (Gauri and Galef, 2005) 

and infrastructure development for the poor, have made this sector indispensable in the modern society. In many 

areas, the NGO sector could supersede the public and private sectors. Stiles (2002) finds “NGOs, by virtue of their 

relatively independent character, their non-profit making status, and their link to the poor communities that they have 

generally served well, offers donors a relatively safe and convenient means of avoiding both public and private 

sector and all their dangers” (p.836). So this sector is addressed as the third sector, while public and private are 

named as first and second sectors respectively (Panda, 2007; Lewis, 2005; Hudock, 1999), and it (NGO-sector) 

works as supplementary to the other two in any country. In any NGO setting there are three important stakeholders.  

These are:  patrons or donors, clients or beneficiaries, and the NGOs themselves (Najam, 1996; Rahman, 2007). 

The NGOs transfer various types of knowledge to their beneficiaries with a view to developing the socio-economic 

conditions of the people. This study operates on the following research question ‘what kind of knowledge do the 

NGOs transfer to their beneficiaries in Bangladesh?’ Researchers (Polanyi, 1966; Nonaka & Takeuchi, 1995; 

Spender, 1996; Blackler, 1995; Fleck, 1997; Ryle, 1954; Machlup, 1983; Collins, 1993; Jasimuddin, 2005) could 

identify different types of knowledge in various contexts.  However, there is hardly any literature where the issue 

on ‘NGOs’ knowledge for their beneficiaries’ is addressed. For easy understanding and assimilation, this article is 

structured in the following order: (i) Section-1 of the article introduces the preliminary issues. (ii) Section-2 presents 

a brief literature review (iii) Section-3 explains the research methodology (iv) Section-4 exhibits the analysis and 

findings of the study (v) Section-5 discusses the results of the study and (vi) Section-6 concludes and shows the 

approaches to future research.  

2.  A Brief Literature Review 

Knowledge is an indispensable part of the NGOs in Bangladesh. NGOs need to transfer different type knowledge to 

their beneficiaries with a view to developing their socio-economic conditions. The following paragraphs carry out a 

brief literature review on the relevant subjects of this study.    

2.1 Knowledge 
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Knowledge is a driving force for action and a sphere of influence for professionals (Bourdreau and Couillard, 1999). 

The ancient Greek philosopher Aristotle identified knowledge as the ‘Justified True Belief’. Later, Gettier (1963) 

cancelled the thousand years old definition of Aristotle. Gettier (1963) argues ‘Justified True Belief’ cannot be 

knowledge without a context. At the present days Davenport and Prusak’s  (1998) comprehensive definition of 

knowledge is highly cited. Davenport and Prusak (1998) made an endeavour to define knowledge as a, 

“Fluid mix of framed experience, values, contextual information, expert inside and grounded intuition that provides 

an environment and frame work for evaluating and incorporating new experiences and information. It originates and 

is applied in the minds of the knowers. In organizations, it often becomes embedded not only in the documents  or 

repositories but also organizational routines, processes, practices, and norms.” (p. 5) 

  

Literature (Grant, 1996; Baden-Fuller  and  Pitt, 1996; Nonaka and  Takeuchi, 1995,   Drucker, 1993; Toffler, 

1990; Hendriks, 2001) has widely recognised the importance and the role of knowledge in the organisations.  

Knowledge as one of the main resources, which leads to the development of competency and competitive advantage 

to the firm has been undisputedly acknowledged by the researchers (Hsieh et al., 2009; Spender, 1996; Drucker, 

1993; Wang-Cowham, 2008; Grant, 1996; Teece et.al., 1997; Kogut & Zander, 1992; Prahalad and Hamel, 1990; 

Bhagat, et al., 2002). Tsoukas and  Vladimirou (2001) claim, “organizational knowledge is the capability members 

of the organization have developed to draw distinctions in the process of carrying out their work, in particular 

concrete contexts, by enacting sets of generalizations whose application depends on historically evolved collective 

understanding.”  Organisational knowledge is a collective endeavour. Knowledge in the organisations also resides 

in the Standard Operating Procedures (SOPs) (Cyert and March, 1963) and in the organisation’s routines (Levitt and 

March, 1988). It is the contribution and collective hard work of all the members of the organisation. Citing Grant 

(1996) and Nonaka (1994), Sitlington and Marshall (2011) divide knowledge into tacit or explicit in the 

organisations. Many researchers (Grant, 1996; Nonaka, 1994; Sitlington and Marshall, 2011) have the similar views. 

Sitlington and Marshall (2011) continue by explaining, “Organizational knowledge... encompasses the shared, 

accumulated knowledge of individuals within an organization. Such knowledge is embedded in work processes and 

resultant products and services that evolve over time, all of which develop to incorporate lessons learned from the 

organizations’ past experience” (p. 117). 

 

2.2 Taxonomies of Knowledge  

 

Many researchers (Polanyi, 1966; Nonaka & Takeuchi, 1995; Spender, 1996; Blackler, 1995; Fleck, 1997; Ryle, 1954; 

Collins, 1993; Jasimuddin, 2005) have contributed a great deal to enrich the literature of knowledge taxonomies. They 

have proposed various classifications of knowledge. For example, Nonaka and Takeuchi (1995) described tacit and 

explicit knowledge, Blackler (1995) proposed five types of knowledge, embrained, embodied, encultured, embedded 

and encoded, while Jasimuddin (2005) informed us about endogenous-tacit, endogenous-explicit, exogenous-tacit and 

exogenous-explicit knowledge. Spender (1996) classified knowledge according to its tacit or explicit features and 

individual and social character. It may be noted that maximum knowledge classifications are based on the Nonaka and 

Takeuchi’s (1995) SECI (Socialisation, Externalisation, Combination and Internalisation) model. 

 

2.3 Bangladesh and NGOs  

 

The gradual expansion of the NGOs has made the NGO-sector a powerful and influential  sector in Bangladesh. 

have earned an inseparable entity in the culture, due to their activities in human resource development in Bangladesh. 

In recent years NGOs have put more concentration and efforts on micro-credit, employment and income generation, 

formal and informal education of  children and adults, health, nutrition, family planning, establishment of 

processes at the grassroots level, women’s rights, environment, poultry and livestock, water supply and sanitation, 

human rights and legal aid (ADB, 1999).  Thus they have reached the doorsteps of millions with new hope, where 

government activities have yet to start (Ahmad and Townsend, 1998). Bangladesh is an independent country in 

South-East Asia. The country suffers from poverty, natural calamities and huge political disturbances. Since her 

independence in 1971, this country’s socio-economic development could not take place as per the expectations of the 

United Nations and other donor countries. In many cases the government could not fulfil the basic needs of the 

So Bangladesh has become a paradise for the NGOs to deploy and operate.  Presently NGOs in Bangladesh are at 
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top in contributions to the country’s development (Devine, 2003). Winning the trust and confidence of the illiterate 

ill-informed people of remote and inaccessible areas is the prime responsibility of the NGOs (Panda, 2007). At 

NGOs have a wide range of functional coverage, for example:  microcredit (ADB, 1999; Mahmud, 1998;  Rahman 

2000; Haque, 2000; Sarkar and Ahmed, 2000;  Sobhan, 2000;  Rashid and Hoq, 2000; Rahman, 2006a;  Begum, 

2008; Ahmad,  1999; Zaman, 2003;  Buckland, 1998; Gauri and Galef , 2005; Lovell, 2005, Nawaz, 2011), 

empowerment/income generation (Buckland, 1998;  Haque, 2002;  Begum, 2008), education,  (Ahmad, 1999;  

Begum, 2008),  health and nutrition (Mahmud, 1998;  Gauri and Galef, 2005), environment (Haque, 2000; Begum 

2008), natural calamities/disaster management (Rahman, 2000), human rights and legal aids (Zaman, 2003; Sobhan, 

2000; Begum, 2008), water and sanitation (ADB, 1999;  Rammelt and Boes 2004), poultry and livestock (ADB, 

1999), agriculture (Ahmad, 1999; Lewis, 1997;  Haque, 2002), relief and rehabilitation (Rahman, 2000),  

(Gauri and Galef, 2005; Haque, 2002) etc.  

  

3. Research Methodology 

Bangladesh is divided into seven administrative divisions. For the sampling purpose, these seven administrative 

divisions of Bangladesh are taken into account. This study adopts the multi-stage sampling technique as described by 

Saunders et al. (1997).  According to the list of the NGOAB   2445 NGOs (excluding the cancelled memberships) 

are the foreign fund recipients in Bangladesh. 14 NGOs out of which (i) 7-large NGOs and (ii) 7- small NGOs from 

each administrative division were purposefully selected for the interviews. Total 54-semistructured interviews 

consisting of their top, mid and lower levels based on salary grade (18 from each) employees were selected for the 

interviews. Regarding the qualitative data analysis techniques Jankowicz (2005) finds “the main technique associated 

with semi-structured interviews is called content analysis” (p. 270). Now-a-days content analysis technique is 

popular to academics, commercial researchers and communication practioners (Neuendrof, 2002). For this research 

all interviews (recorded and interview notes) are transcribed. Interview quotations may be put into predetermined 

categories (deductive analysis), in inductive analysis themes and categories may be allowed to emerge from the data 

(Patton, 1990). For coding three coding sheets were prepared. To validate and cross check the coding of this 

researcher, two coders were requested. They were supplied with the hard copies of the coding sheets. At the first 

stage this researcher used symbol tick (✓) in a sheet (original sheet). Coder-A and Coder-B used symbol stars/cross 

(*/X) and circle (o) in their coding sheets respectively. Now the differences of coder-A and coder-B from this 

researcher are  transferred to the original sheet.  Coder-A and Coder-B’s percentage agreements are calculated 

separately as suggested by Neuendrof (2002). [add up number of cases that were coded in the same way by two 

coders and dividing by number of cases. For example: number of cases agreed=12. Total number of cases=16. So 

percentage agreed=12/16=75%]. Here in this  study,  above 90% coding is matching with this researcher. 80% 

matching  rate is usually normal and accepted  (Riffe, Lacy and Fico,  1998). In this study the matching rate is 

higher. So other researchers may draw the similar conclusion.   

 

4. Analysis and Findings 

The analyzed data of the interviewees could reveal that different types of knowledge are transferred by the NGOs to 

the beneficiaries. The interviewees inform that they transfer knowledge on health and nutrition, knowledge on credit, 

knowledge on human and legal rights, knowledge on disaster management, knowledge on awareness building, 

knowledge on environmental issues, agricultural knowledge, knowledge on income generating skills and other 

miscellaneous knowledge.  The detail of the content analysis of the data is presented in Table-1. Table-1 gives an 

overview of the percentages of the content- Analyzed data.  So from the exhibited of the table, it is clear that 

knowledge on awareness building occupies the first position (20.28%), health and nutritional knowledge second 

(15.96%) and knowledge on credit is holding the third (14.89%) position.  

 

 

4.1 Knowledge on Awareness Building 

 

 The investigations of the Netherlands Ministry of Foreign Affairs (1998) cited by Khan (2000) reveals that social 

awareness is one of the major coverage of the NGOs operations in Bangladesh.  Ahmad (1999) finds that some 

Bangladeshi NGOs are engaged in social awareness building through functional education, human development 

training and workshop and exposure programmes. Similarly, many interviewees also gave their opinions in favour of 
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the above authors and researchers (also see Table-1 Content- analysed  data: Type of knowledge transferred by the 

NGOs). Majority (e.g. 20.28%) of the NGO employees informed about transferring knowledge to the beneficiaries 

on awareness building.  

 

 

In this regard, a Community Service Facilitator of an NGO informs, 

“I have told about awareness. .....We teach them [clients] how to grow self awareness, how to develop themselves...”  

 

An Executive Director of an NGO remarks,  

“...You know that providing dowry and receiving dowry is prohibited by law. This dowry problem is a common 

problem. But this problem has come from an individual. We include all these issues in our awareness training. This 

becomes a component of awareness training. ......We have female groups and we make the mothers aware about 

education of their children [also]....”  

 

 

4.2 Health and Nutritional Knowledge  

 

The NGOs in Bangladesh have made a significant progress in transferring health and nutritional knowledge to the 

beneficiaries (Mahmud, 1998; Rahman, 2006). Regarding health and nutritional knowledge, Begum (2008) informs 

that NGOs have focused on developing a sustainable health care system at the bottom of the society. She elaborates 

“they (the NGOs) have directed their efforts towards reducing the incidence of infant, child and maternal mortality 

through various programs ranging from health education and nutrition care to immunization and curative care. NGOs 

have already made remarkable contributions in nationwide immunization program and also on the means of treating 

diarrhoea through homemade ORS.” (p.70). The literature is also consistent with the opinions of the interviewees . 

(See  Table-1, content-analysed data: Type of knowledge transferred by the NGOs). 15.96% of the interviewees 

inform that their respective NGOs transfer knowledge on health and nutrition. A Programme Coordinator of an NGO 

informs, 

 

“We work on health programmes. We advise the pregnant mothers on related issues. We advise them to  eat 

adequate food, drink plenty of water, avoid heavy works, take rest in the afternoons  after lunch etc. We also advise 

the newly born child...We work in the villages. Their ideas and knowledge are full of superstitions.  We cannot 

accept superstitions. They try to give us knowledge about some wrong old system and procedures of treatments...”  

 

 

4.3 Knowledge on Credit 

Microcredit is a meticulous planned and heavily supervised credit programme which teaches the financial 

management skills and also helps the beneficiaries to become self supporting and self sufficient (Afrin et al., 2008). 

Similarly, addressing the microcredit issues in Bangladesh,  Rahman (2006) identifies that NGOs  impart the 

knowledge to the beneficiaries on (i) techniques of forming credit groups  (ii) strategies to deposit more amount in 

the saving accounts (iii) knowledge on potential projects,  how to select income generating projects and how and 

where  to invest the capital  (iv) how  credit book , record  and accounts should be maintained (v) techniques of  

preventing oneself from being a defaulter of microcredit etc. The opinions of the interviewees also reveal that the 

NGOs transfer knowledge on the nutty gutty of the credit procedures and the maintenance of the financial accounting 

to the beneficiaries. In addition to the above knowledge on financial affairs, Ruhul (1997 as cited in Sarkar  and 

Ahmed, 2000) shows “the use of contraceptives was 16.8% higher than non-members and infant mortality rate was 

23% lower than non-members though many MF-NGOs (Micro Finance NGOs) do not provide such type of services. 

This was possible due to joining microfinance programs, which has helped them to be more aware about the 

socio-economic well being” (p. 73-74). For example, the beneficiaries of the micro-credit NGOs have significant 

advances in all the indicators of the socio-economic conditions than those of non-beneficiaries (Nawaz, 2011). This 

research finds that knowledge transfer takes place side by side with microcredit-which is parallel with the opinions of 

many researchers.  Many interviewees claim that microcredit help to develop the socio-economic conditions of the 

beneficiaries. Theorist and researchers (Gauri and Galef, 2005 ; Datta,  2004; Sobhan, 2000; Rahman, 2006a; 
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Ahmad, 1999; Zaman, 2003; Buckland, 1998; Nawaz, 2011) widely acknowledge that microcredit programme  has 

positive impact on poverty alleviation in Bangladesh. Microcredit programme does not only give the credit facilities 

to the clients, it also helps the clients to learn the basic skills of accounting. It teaches how to maintain funds, credit 

books, accounting records etc. 14.89% of the NGO employees give views about the knowledge on credit.   

About the transfer of accounting knowledge to the beneficiaries through microcredit, an NGO official informs,   

“She [a beneficiary] gives instalments [of microcredit] every week. Every week after the payment when she goes 

back home, she makes a knot in a rope for each instalment. She had to pay total  45 instalments. Before the second 

last instalment she came and asked me how many instalments she has paid. I told her that 43 have been paid and two 

left. She went home and counted the knots in her rope. When she found 43 knots in her rope then she came back to 

me”  

Knowledge transfer goes side by side along with microcredit and it has impact on the socio-economic development 

of the beneficiaries. For example, in their empirical study in the rural Bangladesh, Amin and Li (1997) find that the 

infant and child mortality rate  is lower among the NGO microcredit members than those of the non-members. 

BRAC has integrated essential health care services with the microcredit programme (Hadi, 2001; BRAC, 2011).  

 

In this regard, a microcredit NGO-official informs, 

“ ….We need to talk on awareness. We need to talk about structural development. We need to talk about small 

businesses [along with microcredit]…”.  

 

4.4   Agricultural Knowledge 

 

Bangladesh is mainly dependent on the agriculture. It is essential for the beneficiaries to know about the modern 

techniques and technologies of cultivation. Lewis (1997) and Begum (2008) describe about the agricultural 

knowledge. Begum (2008) specifically informs about the development of irrigation technologies by the NGOs and 

transferring that knowledge for the economic benefits of the beneficiaries. 8.51% of the employees informed about 

the agricultural knowledge. A Director (Development) of an NGO talks on the knowledge of modern method of 

cultivation.  

He explains,  

“…In the south of Bangladesh because the salt increased in the water the original types of plants or crops are not 

growing any more.  So what are we doing? We are bringing the information about the saline tolerant crops, fishes 

or species etc from abroad. Instead of breeding Ruhi fishes we can breed crabs....Instead of having cut cultivation we 

are promoting crab cultivation because it is much more saline tolerant crop or aqua species.....coastal resource 

management.....What we are adding to that is how to do it   scientifically, the management of it and the governance 

of it....We are giving this knowledge ... to the villagers...”  

 

A  District Manager of an NGO informs, 

“We supply irrigation pumps and other equipments and tell them how to do all these for agricultural works and better 

production of crops” 

 

4.5 Knowledge on Income Generating Skills 

Begum (2008) notes that the NGOs in Bangladesh transfer knowledge on various income generating skills. She 

elaborates “NGOs arrange traditional and new skills training for men and women, including crop cultivation, silk 

cocoon rearing, operation of irrigation equipment, para-professional etc.” (p. 70). Many interviewees  echo the 

similar views. Income generation programmes include various vocational programmes. These vocational 

programmes help the people to acquire various income generating skills. 7.45% of the interviewees notify that they 

transfer knowledge on income generating skills. In this regard a Project Officer informs,  

 

“We try to include them [the clients] in the handwork activities. We have many trades here. If I mention here: 

embroidery, dye, block, batik, karchopi [designing on clothes] etc. We also do some traditional works like nakshikata 

[a special design on clothes in Bangladesh]…Our objective is to expedite their existing income. We do not give them 

money. We are transferring knowledge to them. We transfer the skills to the clients so that they can sale it and earn 

some money....”  
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4.6   Knowledge on Human and Legal Rights 

The rural people of Bangladesh do not know about their legal rights hence fail to preserve and defend their rights and 

become the victims of exploitation of others (Rafi & Chowdhury, 2000). Several NGOs (e.g., Human Rights 

Development Centre, Promoting Human Rights and Education in Bangladesh, Centre for the Defense for Human 

Rights, Bangladesh Society for the Enforcement of Human Rights) transfer knowledge to the beneficiaries on their 

basic rights and they also inform them on the legal measures available if such rights are violated. 5.32% respondents 

report that their NGOs are working with human and legal rights. A Director Human Resource of an NGO informs,  

 

“We…provide trainings on … gender, women’s right, human rights, etc....”  

A Cultural Facilitator of an NGO states,  

 

“We transfer knowledge on different issues like child marriages, drug, human rights, fundamentalisms etc...”  

4.7 Knowledge on Environmental Issues 

Begum (2008) highlights on the environmental issues and she also emphases on transfer of knowledge related to 

environment.  She continuous by explaining,   NGOs has huge success records of forestation programmes, 

improving environmental friendly sanitation, latrines and tube-wells. In parallel to Begum (2008) similar findings are 

also noticed in the empirical investigation of this research.There are several NGOs who transfer knowledge on 

environmental issues. They undertake many programmes and aware people on the issues like deforestation, 

desertification etc. They aware the people about the sealed (cemented) confined latrines. 5.32% of the interviewees 

inform that their NGOs are performing the activities of environmental issues.  

In this regard an interviewee states, 

“…We have almost 64-projects in whole Bangladesh ..... We have subjects like  education, social value, 

environment, technical etc...”  

 

4.8 Knowledge on Disaster Management 

Bangladesh faces natural calamities and disasters every year. NGOs transfer knowledge on  the preparations  to 

combat the natural disasters (in all stages e.g. pre-disaster, during disaster and post disaster). Many NGOs transfer 

knowledge on disaster management to the beneficiaries (Rahman, 2000). In Bangladesh disaster preparedness 

knowledge is provided through formal and non-formal means by the NGOs (e.g., Khan, 2008). Parallel to the 

literature, 4.26% of the respondents inform about the knowledge on disaster management. For example a Director 

Disaster Management of an NGO informs, 

“...We transfer knowledge on flood management preparation. Our work is to transfer knowledge on how to save life 

and belongings from disaster…” 

4.9 Others (miscellaneous)  

 

NGOs also transfer knowledge on event management so that the beneficiaries can learn to organize events by 

themselves. In this regard, an NGO employee informs that they transfer knowledge on event management. He says, 

“…We also impart knowledge on the event management… so that they [children beneficiaries] can learn, identify 

and solve the practical problems of life”....  

5. Discussion 

Microcredit NGO programmes transfer knowledge on credit procedures, maintenance of funds, utilisation of funds 

and other associated socio-economic issues to their beneficiaries. The results correspond with the findings of  Afrin 

et al. (2008), Ruhul (1997) and Nawaz (2011). However, this study finds that microcredit focused NGOs are not well 

equipped to deliver services and specialised knowledge on the projects of the beneficiaries. This research places 

health and education services next. NGOs could make a huge difference and contribute in making a healthy society 

by transferring health and nutrition knowledge to the beneficiaries. Gauri and Galef (2005) and Mahamud (1998) 

acknowledge the findings. Women’s self employment, women’s empowerments and development issues are also 

being addressed by many NGOs in Bangladesh. This research finds that NGOs undertake various income generating 

programmes for women. They train the women in embroidery, making nets, and keeping poultry and livestock etc. at 

home. Additionally NGOs release huge amounts of microcredit for women. NGOs also arrange various social 

awareness programmes (programmes on dowries, HIV, legal rights etc.) for their beneficiaries. Ahmad (1999) has 

the similar opinions. NGOs contributions in eliminating illiteracy are also acknowledged by Edwards and Hulme 
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(2002). It reveals, there are some NGOs which are transferring knowledge on humanitarian and legal aid to their 

beneficiaries with a view to preserving their legal rights and also to make them aware of their rights in the society. 

Zaman (2003), Sobhan (2000) and Begum (2008) have the similar opinions. The NGOs also transfer knowledge on 

natural calamities and teach how to take precautions against those calamities. The results acknowledge the  findings  

of Khan (2008) and Rahman (2000).  Knowledge on relief and rehabilitation, knowledge on agriculture etc. were 

also mentioned by some of the interviewees. Lewis (1997) possesses the similar opinion.  A closer look on the types 

of knowledge (e.g. Knowledge on credit, Knowledge on awareness building, Health and nutritional knowledge, 

Agricultural Knowledge, Knowledge on income generating skills, Knowledge on environmental issues, Knowledge 

on human and legal rights, Knowledge on disaster management) may be themed as actionable knowledge.  Several 

researchers (Jasimuddin, 2005; Dewulf, Craps, Bouwen, Abril and Zhingri, 2005; Shooter, 2004) address the 

importance of actionable (practical) knowledge.  Dewulf et al. (2005) define it as “a kind of knowledge related to 

the course of our particular actions, giving us a sense of where we might move next” (p. 177). Jasimuddin (2005) 

consolidates knowledge from different sources (e.g. organisation’s internal and external sources) and shows how 

collectively knowledge becomes actionable. Many organisations produce knowledge, but they are not always 

successful in generating knowledge that has actionable or ‘implementable validity’ (Argyris, 2004). According to the 

findings of this study, NGOs mainly transfer knowledge on credit, awareness building, health and nutrition, 

agriculture, income generating skills, environmental issues, human and legal rights, and disaster management to the 

beneficiaries. These are the practical knowledge areas which are useful to the beneficiaries in carrying out their 

day-to-day lives. For example, beneficiaries may use credit knowledge to maintain their day-to-day accounts 

(Rahman, 2006). It was noted earlier that microcredit programmes also transfer other actionable knowledge like 

health care (Amin and Li, 1997; BRAC, 2011).  Ruhul (1997) found that a higher percentage of microcredit 

NGO-clients use contraceptives (16.8% more)  than non-members and infant mortality rates were also 23% lower 

than those of non-members. It may be noted, many NGOs transfer actionable knowledge on social awareness 

(Ahmad, 1999), health (Mahamud, 1998), education (Buckland, 1998), agriculture (Lewis, 1997), income generating 

skills (Begum, 2008), and disaster management (Rahman, 2000) etc. in Bangladesh.  

 

6. Conclusion and Future Research 

 

The contribution of the NGOs in the socio-economic development of the people of Bangladesh is vastly recognised 

by the literature. The NGOs are transferring knowledge and monetary resources (microcredit) to the beneficiaries. It 

reveals from the literature that many knowledge management researchers have studied the classifications of 

knowledge. Unfortunately, there is hardly any knowledge management guru who could investigate the types of 

knowledge which are transferred by the NGOs to their beneficiaries in Bangladesh. This study finds the NGOs 

mainly transfer knowledge on credit, knowledge on awareness building, health and nutritional knowledge, 

agricultural knowledge, knowledge on income generating skills, knowledge on environmental issues, knowledge on 

human and legal rights and knowledge on disaster management to the beneficiaries in Bangladesh.  

 

Microcredit could receive the worldwide  attention due to its capabilities to make the poor free from poverty. 

Microcredit is a panacea to the poverty. It makes the people self supporting and self-sufficient. The microcredit 

operations provide a basic accounting knowledge to the beneficiaries. Research finds that the beneficiaries of 

microcredit NGOs have all the higher indicators of socio-economic well being than those of the non-beneficiaries. 

Some NGOs try to build social awareness through education, development training, workshop etc. Many NGOs 

provide knowledge on agriculture and operations of agricultural equipments to their beneficiaries in Bangladesh. The 

NGOs also conduct income generating vocational programmes for the beneficiaries. Forestation programmes, 

environmental friendly sanitation, latrines, tube-well etc. are also included in the agenda of many NGOs operating in 

Bangladesh. Bangladesh is highly vulnerable to natural disasters. So knowledge on natural calamities is also 

transferred by the NGOs.  It is also noticed that some of the NGOs are also working and transferring knowledge on 

the human right with a view to educating their beneficiaries on the human right issues in Bangladesh.  

  

 Several researchers support the findings of this research. Still many questions remain unanswered: (i) how far the 

NGOs could reduce poverty through knowledge transfer in Bangladesh? (ii) is the knowledge transferred by the 

NGOs sufficient for the beneficiaries? (iii) could the NGOs transfer knowledge as per the requirements of the 
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beneficiaries? Future researchers may explore these issues. This study strongly believes that transfer of appropriate 

knowledge to the appropriate  beneficiaries may   reduce the poverty levels in Bangladesh. Thus one day poverty 

really would take its place in the museums (Yunus, 2007), and our world would turn into a balanced society, where 

there would be no economic and social disparities among the people!  

 

Acknowledgements 

The author would like to thank all the NGO-employees in Bangladesh who gave their interviews for this study. 

Special gratitude goes to School of Management and Business, Aberystwyth University Wales, UK for allocating 

funds for this empirical study. The author is also indebted to the anonymous reviewers of this article for their 

valuable suggestions and comments.   

 

References  

 

ADB (1999). A Study of NGOs in Asia : Bangladesh. ADB, Dhaka Bangladesh. 

Afrin, S., Islam, N., Ahmed, S.U. ( 2008). A multivariate model of microcredit and rural  

                       women Entrepreneurship development in Bangladesh. International Journal of 

                       Business and Management, 3 (8), 169-185. 

Ahmad, M. (1999). Bottom Up: NGO Sector in Bangladesh. Dhaka: Community 

                      Development Library (CDL). 

Ahmad, M.  (2000). State and the civil society.  In M. Ahmad (Ed.), The Other Option: 

                       NGO’s  and People’s Praxis, (pp. 187-209). Dhaka: Community Development 

                       Library.  

Ahmad, M. M. (2001). The state, laws and Non-Governmental Organisations (NGOs) in 

                       Bangladesh.  The International Journal of Not-for-Profit Law, 3(3). 

Ahmad, M. M. (2002). Who cares? The personal and professional problems of NGO 

                     fieldworkers in Bangladesh. Development in Practice, 12 (2), 177-191. 

 

Ahmad, M. M. (2003). Distant voices: The views of the field workers of NGOs in 

                     Bangladesh on microcredit. The Geographical Journal, 169 (1), 65-74. 

Ahmad, M. M. (2007). The careers of NGO field-workers in Bangladesh. Non-profit 

                     Management and Leadership, 17 (3) (Spring), 349-365. 

Albino, V., Claudio, G.A.& Schiuma, G.(1999).Knowledge transfer and inter-firm 

                       relationships  in industrial districts: The role of the leader firm. Technovation,  

                      19,  53-63.  

Argote, L. (1999). Organizational Learning: Creating, Retaining and Transferring 

                     Knowledge. Massachusetts: Kluwer Academic Publishers. 

Argote, L. & Ingram, P. (2000). Knowledge transfer: A basis for competitive advantage in 

                     Firms. Organisational Behaviour and Human Decision Procesess, 82 (1) , 150- 

                     169. 

Argote, L., Ingram, P., Levine, J.M. & Moreland, R.L.(2000). Knowledge transfer in 

                     organizationns: Learning from the experience of others. Organisational 

                     Behaviour and Human Decision Processes, 82 (1) , 1-8. 

Argote, L., McEvily, B.& Reagans, R. (2003). Managing knowledge in organizations: An 

                     integrative framework and review of emerging themes. Management Science, 

                     49(4) 571-582. 

Argyris, C. (2004). Reasons  and Rationalizations: The Limits to Organizational Knowledge.  

                     Oxford: Oxford University Press 

Ahmad, M. (1999). Bottom Up: NGO Sector in Bangladesh. Dhaka: Community 

                      Development Library (CDL).  

Ahmed, Z. U. (2004). Accountability and control in Non-Governmental Organizations 

                     (NGOs) –A case study of Bangladesh. The Fourth Interdisciplinary Research in 

                      Accounting Conference, Singapore.  



Information and Knowledge Management                                            www.iiste.org 

ISSN 2224-5758 (Paper) ISSN 2224-896X (Online) 

Vol.3, No.4, 2013 
 

17 

Ahmad, M. M. & Townsend, J. G. (1998). Changing fortunes in anti-poverty programmes in  

                     Bangladesh. Journal of International Development. 10, 427-438. 

Amin, R. & Li, Y. (1997). NGO-promoted women’s credit program, immunization coverage, 

                      and child mortality in rural Bangladesh. Women Health, 25 (1), 71-87. 

Baden-Fuller, C. & M. Pitt (1996) The nature of innovation strategic management. In C. 

                  Baden-Fuller  & M. Pitt ( Eds.) , Strategic Innovation, (pp. 3-42), London:  

                  Routledge. 

Beckman,T.H.(1999) ‘The current state of knowledge management’, in Liebowitz,J.(ed.)  

                  Knowledge Management Handbook. NJ :CRC Press Inc., pp.1-1.  

Bhagat, R.S., Kedia, B.L., HarVauston, P.D. and Triandis, H. (2002). Cultural variations in 

                  the  cross-border transfer of organizational knowledge: an integrative 

                  framework. Academy of Management Review, 27(2), 204-221. 

Blackler, F. (1995). Knowledge, knowledge work and organization: An overview and 

                  Interpretation. Organization Studies, 16(6), 1021-1046 

Bourdreau, A.  & Couillard, G.(1999). System integration and knowledge management. 

                  Information System Management, (fall), 24-32. 

BRAC (2011). Home Page. Available at: http://www.brac.net / [Accessed: 08 October, 2011] 

Buckland, J. (1998). Social capital and sustainability of NGO intermediated development 

                  projects in Bangladesh. Community Development Journal, 33 (3), 236-248. 

Chae, B. & Bloodgood, J. M. (2006). The paradoxes of knowledge management: An eastern 

                  philosophical perspective. Information and Organization, 16(1), 1-26.  

Chowdhury,D. , Butel, L. , Hakki, E. & Bakan, I. (2009) .Knowledge transfer (KT) practices 

                  in Small and Medium Enterprises (SME`s) of Turkish textile and apparel 

                  industry. Journal of Global Strategy Management, JSGM-6, 52-66.  

Collins, H. M. (1993). The structure of knowledge.  Social Research 60 (1), 95–116. 

Cyert, R. & March, J. G. (1963).  A Behavioral Theory of the Firm. NJ: Prentice Hall.  

Darr, E.D., Argote, L. & Epple, D. (1995) The acquisition, transfer and deprecation of  

                  knowledge  in service organisations: Productivity in franchises. Management  

                  Science, 41 (11),1750-1762. 

Darr, E.D. and Kurtzberg,T.R.( 2000)  An inVaustigation of partner  similarity dimensions of  

                  knowledge transfer. Organisational Behaviour and Human Decision Processes, 

                  82(1), 28-44. 

Datta, D. (2004). Microcredit in rural Bangladesh: Is it reaching the poorest? Journal of  

                  Microfinance, 6(1), 55-81.  

Davenport, T.H. &  Prusak, L. (1998). Working Knowledge: How Organizations Manage 

                 What They Know. MA: Harvard Business School Press. 

 

Davenport, T.H. &  Prusak, L. (2000). Working Knowledge: How Organizations Manage 

                 What They Know. MA: Harvard Business School Press. 

Davies, R. (1997). Donor information demands and NGO institutional development, Journal 

                  of International Development, 9 (4), 613-620. 

Debowski, S. (2006).  Knowledge Management. Sydney: John Wiley & Sons Australia Ltd. 

Devine, J. (2003). The paradox of sustainability: Reflections on NGOs in Bangladesh. The 

                  ANNALS of the American Academy of Political and Social Science, 590, 227-242. 

Devine, J. (2006). NGOs, politics and the grassroots mobilisation: Evidence from 

                  Bangladesh. Journal of South Asian Development, 1(1), 77-99. 

Dewulf, A., Craps, M., Bouwen, R. Abril, F. & Zhingri, M. (2005). How indigenous farmers 

                  and university engineers create actionable knowledge for sustainable irrigation. 

                  Action Research, 3(2), 175-192.  

Drucker, P.F. (1993). Post Capitalist Society. New York: Harper Collins Gamble. 

Edvardsson, I.R. (2006). Knowledge management and SMEs: the case of Icelandic firms. 

                  Knowledge Management Research & Practice, 4 (4), 275-82. 



Information and Knowledge Management                                            www.iiste.org 

ISSN 2224-5758 (Paper) ISSN 2224-896X (Online) 

Vol.3, No.4, 2013 
 

18 

Fernando, J. L. & Heston, A. W. (1997). NGOs between states, markets and civil society. 

                  Annals of the American Academy of political and Social Science. 554, 8-20. 

Fireston, J.M. & McElroy, M.W.(2005). Defining knowledge management: Knowledge 

                  Management or not knowledge management? That is the question, Strategic  

                  Direction,  21 (10), 22-24. 

Fleck, J.  (1997) .Contingent knowledge and technology development.  Technology Analysis 

                  and Strategic Management,  9 (4), 383-397.  

Freeman, R. E. (1984). Strategic Management: A Stakeholder Approach. MA: Pitman.  

Galup, S.D., Dattero, R. & Hicks, R.C. (2003). The enterprise knowledge dictionary.  

                   Knowledge  Management Research and Practice, (1) 1, 95-10. 

Gamble, P. & Blackwell, J. (2001). Knowledge Management: A State of the Art Guide.  

                   London: Kogan Page Limited.  

Gauri, V. & Galef, J.(2005). NGOs in Bangladesh: Activities, Resources and Governance,  

                   World Development, 33 (12), 2045-2065.  

Gettier, E.L.  (1963). Is justified true belief knowledge?  Analysis, 23, pp. 121-123.  

Goh, S.C.(2002).Managing effective knowledge transfer: An integrative framework and some  

                    practice implications. Journal of Knowledge Management, 6(1), 23-30. 

Grant, R.M. (1996). Toward a knowledge-based theory of the firm. Strategic Management 

                    Journal, 17 (Winter Special Issue), 109-112. 

Grant, R. M. (1997). The knowledge-based view of the firm: Implications for management 

                    practice. Long Range Planning, 30(3), 450-454. 

Hadi, A. (2001). Promoting health knowledge through micro-credit programmes: Experience 

                    of BRAC in Bangladesh. Health Promotion International, 16(3), 219-227 

Hall, B.P. (2001)  Values development and learning organisations of Knowledge . Journal of  

                    Management,  (5) 1, 19-32. 

Haque, M.. (2000).  Sustainable management of environment. In M. Ahmad (Ed.), The Other 

                    Option: NGO’s and People’s Praxis, (pp. 35-53). Dhaka: Community 

                    Development Library.    

Haque, M. S.(2002). The changing balance of power between the government and  NGOs in  

                    Bangladesh. International Political Science Review. 411-435. 

 

Hasnain, S. S. & Jasimuddin, S. M. (2012). The Barriers to Knowledge Transfer: An 

                    Empirical Study in the Non-Governmental Organisations (NGOs) in Bangladesh.  

                    World Journal of Social Science, March 2 (2), 135-150.   

Heavin, C. & Neville, K. (2006). ‘Mentoring knowledge workers’, in Schwartz, D.G.(ed.) 

                    Encyclopaedia of  Knowledge  Management. London: Idea Group  

                    Reference. pp.621-626. 

Hendriks, P.H.J. (2001). Many rivers to cross: From ICT to knowledge management systems, 

                    Journal of Information Technology, 16 (2), 95-123 

Hogberg, C.& Edvinsson, L. (1998). A design for futurizing knowledge networking. 

                    Journal of Knowledge Management, 2 (2), 81-92. 

Hudock, A. C. (1999). NGOs and Civil Society: Democracy by Proxy. Cambridge:  

                    Polity Press.  

Hsieh, P. J., Lin, B. & Lin, C. (2009). The construction and application of knowledge  

                    navigator model (KNM): An evaluation of knowledge management maturity.  

                    Expert Systems with Applications, 36 (2), (part-2), 4087-4100. 

Jankowicz, A. D. (2005). Business Research Projects  (6
th

  Edn.). London: International 

                    Thomson Business Press 

Jashapara, A. (2004).Knowledge Management-An Integrated Approach.  Essex: Pearson  

                    Education  Limited. 

Jasimuddin, S.M. (2005). Knowledge of external sources’ knowledge: New frontiers to 

                    actionable knowledge in  R.T. Golembiewski & M.A Rahim(eds.) Current 



Information and Knowledge Management                                            www.iiste.org 

ISSN 2224-5758 (Paper) ISSN 2224-896X (Online) 

Vol.3, No.4, 2013 
 

19 

                    Topics in Management. NJ: Transaction Publishers. pp. 39-49. 

Jasimuddin, S.M. (2006). Knowledge transfer: A review to explore conceptual foundations   

                    and research agenda. In L.Moutinho, G., Hutcheson & P. Rita (Eds.), Advances 

                    in doctoral research in management, Vol.1. NJ: World Scientific.  

Karim, L. (2001). Politics of the poor? NGOs and grass-roots political mobilization in  

                    Bangladesh. Political and Legal Anthropology Review, 24(1), 92-107. 

Karim, M ( 2002). NGOs in Bangladesh: Issues of legitimacy and accountability. In M. 

                    Edwards & D.  Hulme (Eds.), Non-Governmental Organisations- Performance 

                    and Accountability Beyond  the Magic Bullet, (pp. 111-118). London: Earthscan 

Karim, L. (2008) Demystifying micro- credit: The Grameen Bank, NGOs and neoliberalism 

                    in Bangladesh. Cultural Dynamics, 20(1), 5-29. 

Khan, S. R. (2000). The NGO mixture: Seeking the perfect ingredient. In M. Ahmad (Ed.), 

               The Other Option: NGO’s and People’s Praxis, (pp. 157-181). Dhaka: 

                Community Development Library. 

Khan, M. S. A. (2008). Disaster preparedness for sustainable development in Bangladesh. 

                 Disaster Preparedness and Management, 17(5), 662-671.  

Kogut, B. & Zander, U. (1992). Knowledge of the firm, combinative capabilities, and the 

                 replication of technology. Organization Science, 3 (3), 383-397. 

Leonard, D. &  Sensiper, S. (1998): The role of tacit knowledge in group innovation. 

                California Management Review, 40(3), 112-125. 

Levitt, B. & March, J.G. (1988). Organizational learning. In W.R. Scott (Ed.), Annual 

                Review of Sociology, 14, 319-340. Greenwich: JAI Press. 

Lewis, D. (2005).  Policy tensions in public space: shifting boundaries between non- 

   governmental organisations (NGOs), donors and state in Bangladesh.  

                In: The public reconfigured: The production of poverty in an age of 

                advancing liberalism (23-25 Sep 2005 : Bergen, Norway). 

Lewis, D. J. (1997). NGOs, donors, and the state in Bangladesh. Annals of the American 

                Academy of Political and Social Science, 554, 33-45. 

Lewis, D. J. & Madon, S. (2004). Information systems  and nongovernment development 

                organizations: Advocacy, organizational learning, and accountability. The 

                Information  Society, 20, 117-126. 

Lovell, C. H. (2005). Breaking the Cycle of Poverty: The BRAC Strategy. Dhaka: The 

                University Press Limited.  

Najam, A. (1996). NGO Accountability: A conceptual Framework. Development Policy 

                Review, 14(4), 339-354.  

Nawaz, S. (2011). Microfinance and poverty reduction: Evidence from a village study in 

                Bangladesh. Journal of Asian and African Studies, 45(6), 670-683.  

Neuendrof, K.A. (2002). The Content Analysis Guidebook. Thousand Oaks, CA: Sage 

                Publications, Inc.  

Netherlands Ministry of Foreign Affairs (1998). Bangladesh. Evaluation of Netherlands 

                Funded NGOs, 1972-1996 (Sub Report, 1998).  

Panda, B.  (2007). Top down and bottom up? A study of grassroots NGOs’ approach. Journal 

                of Health Management, 9 (2), 257-273. 

Polanyi, M.  (1966). The Tacit Dimension. London: Routledge. 

Prahalad, C.K.  &  Hamel, G. (1990). The core competition of the corporation. Harvard 

                 Business Review, 68 (3), 79-91. 

Prusak, L. (2001) .Where did knowledge management come from? , IBM Systems 

                 Journal, (40) 4, 1002-1009. 

Rafi, M. & Chowdhury, A.M.R.(2000). Human rights and religious backlash: The 

                 experience of a Bangladeshi NGO. Development in Practice, 10(1), 18-30. 

Riffe, D., Lacy, S. & Fico, F. (1998). Analyzing Media Messages: Quantitative Content 

                   Analysis. NJ: Lawrence Erlbaum Associates Inc. 



Information and Knowledge Management                                            www.iiste.org 

ISSN 2224-5758 (Paper) ISSN 2224-896X (Online) 

Vol.3, No.4, 2013 
 

20 

Rahman, M. M. (2006). Bangladeshe Engior Gathan Parichalon o Bikash (The Formation,  

                 Operation and Development of NGOs in Bangladesh).  Dhaka: Soma Publication. 

Rahman, M.S. (2000). Disaster management.  In M. Ahmad (Ed.), The Other Option: NGO’s 

                 and People’s Praxis, (pp. 5-30). Dhaka: Community Development Library.   

Rahman, S. (2006a). Development, democracy and NGO sector: Theory and evidence from 

                Bangladesh. Journal of Developing Societies, 22 (4), 451-473. 

Rahman, M. U. (2007). NGO management and operation: A south Asian perspective. 

                 Journal of Health Management, 9 (2), 223-236. 

Rammelt, C. F. &  Boes, J. (2004). Arsenic mitigation and social mobilisation in 

                Bangladesh, International Journal of Sustainability in Higher Education, 5 (3),  

                308-319.  

Ruhul, A. (1997). Development Strategies and Socio-Demographic Impact of Non- 

                 Governmental Organizations-Evidence from Rural Bangladesh. Dhaka: The 

                University Press Limited. 

Ryle, G. (1954).  The world of science and the everyday world. In G. Ryle (Ed.), Dilemmas. 

               Cambridge: Cambridge University Press, pp. 68-81.  

Saunders, M., Lewis, P. & Thornhill, A. (1997). Research Methods for Business Students. 

                London: Prentice Hall.  

Scarbrough, H., Robertson,M. & Swan,J.( 2005). Professional media and management 

                fasion: The case of knowledge management, Scandinavian Journal of  

                Management, (21) 2, 197-208.  

Sch tt, P.  (2003). The post-Nonaka knowledge management. Journal of Universal Computer 

                Science, (9) 6, 451-462. 

Shooter, J. (2004). Expressing and legitimating ‘actionable knowledge’ from within ‘the  

                 moment of acting’. Concepts and Transformation, 9 (2), 205-229.   

Spender, J.C.(1996). Making knowledge the basis of a dynamic theory of the firm. Strategic  

                 Management Journal, 17 (Winter Special Issue), 45-62. 

Takeuchi, H. (2001) ‘Towards a universal management concept of knowledge’ in Nonaka, I.  

                 & Teece, D (eds.) Managing Industrial Knowledge: Creation, Transfer and  

                 Utilization London: SAGE Publications Ltd 

Toffler, A. (1990). PowerShift: Knowledge, Wealth and Violence at the Edge of 21
 
st  

                  Century. New York: Bantam Books. 

Tsoukas, H. & Vladimirou, E. (2001). What is organizational knowledge?  Strategic 

                   Management Journal, 38 (7), 973-993 

Maglitta, J.  (1995). Smarten Up! Computerworld, 29 (23), 84-86. 

Mahmud, A. (1998). Bangladeshey NGO: Daridro Bimochon o Unnayan. Dhaka: Hakkani 

                 Publishers.  

Mu, J., Peng, G.& Love,E.(2008). Interfirm networks, social capital, and knowledge flow.  

                 Journal of Knowledge Management, 12(4), 86-100. 

Nan, N. (2008). A principal-agent model for incentive design in Knowledge Sharing,  

                Journal of Knowledge Management, (12) 3, 101-113.  

Nonaka, I. (1994). A dynamic theory of  organizational knowledge creation. Organization 

                Science, 5 (1), 14-37. 

Nonaka, I. (1991). The knowledge-creating company, in Harvard Business Review, 69,  

                (November-December),  96-104.  

Nonaka, I. & Takeuchi, H. (1995). The Knowledge Creating Company. Oxford: Oxford 

               University  Press. 

Panda, B.  (2007). Top down and bottom up? A study of grassroots NGOs’ approach. Journal 

               of Health Management, 9 (2), 257-273. 

Rahman, M. M. (2006). Bangladeshe Engior Gathan Parichalon o Bikash (The Formation,  

               Operation and Development of NGOs in Bangladesh).  Dhaka: Soma Publication. 

Rahman, M.S. (2000). Disaster management.  In M. Ahmad (Ed.), The Other Option: NGO’s 



Information and Knowledge Management                                            www.iiste.org 

ISSN 2224-5758 (Paper) ISSN 2224-896X (Online) 

Vol.3, No.4, 2013 
 

21 

               and People’s Praxis, (pp. 5-30). Dhaka: Community Development Library.  

Rashid, H. & Hoq, K. M. G. (2000). Research and documentation :  A look at the NGO  

               sector.  In  M. Ahmad (Ed.), The Other Option: NGO’s  and People’s Praxis, 

                (pp.107-130)   Dhaka: Community Development Library.    

Sarkar, S.K. & Ahmed, F. (2000). Microfinance: Impacts, constraints and potentialities. In M. 

               Ahmad ( Ed.), The Other Option: NGO’s and People’s Praxis,(pp.59-79) 

               Dhaka: Community Development Library (CDL).  

Shannon, C. E. & Weaver, W.(1949). The Mathematical Theory of Communication. Illinois: 

               Board University of Illinois (University of Illinois Press).  

Sitlington, H. & Marshall, V. (2011). Do downsizing decisions affect organisational 

               knowledge and performance? Management Decision, 49 (1), 116-129.  

Sobhan, S. (2000). Legal aid.  In M. Ahmad (Ed.), The Other Option: NGO’s 

                and People’s Praxis, (pp. 85-101). Dhaka: Community Development Library.  

Stiles, K. (2002). International support for the NGOs in Bangladesh: Some unintended  

                consequences. World Development, 30(5), 835-846. 

Taiwana, A. (2002). The Knowledge Management Toolkit: Practical Techniques for Building 

                a Knowledge Management System. NJ: Prentice Hall. 

Teece, D.J., Pisano, G. and  Shuen, A. (1997). Dynamic capabilities and strategic 

                management, Strategic Management Journal, 18 (7), 509-533. 

Vakil, A. C. (1997). Confronting the classification problem: Toward a taxonomy of NGOs. 

               World Development, 25(12), 2057-2070. 

von Krogh, G., Ichijo, K. & Nonaka, I. (2000). Enabling Knowledge Creation: How to  

               Unlock the Mystery of Tacit Knowledge and Release the Power of Innovation.  

               NY: Oxford University Press Inc. 

Wang-Cowham, C. (2008 ). HR structure and HR knowledge transfer between subsidiaries 

                in China, The Learning Organization, 15 (1), 26-44. 

Wathne, K., Roos, J. & von Krogh, G.(1996) ‘Towards a theory of knowledge transfer in a 

               cooperative context’ in von Krogh, G. and Roos,J.(eds.) Managing 

               Knowledge: Perspectives on Cooperation and Competition. London: SAGE 

               Publications Ltd.  pp. 55-81.  

Yunus, M. (2007) Credit for the poor: Poverty as distant history. Harvard International 

               Review, 45(4), 20-24. 

Zaman, I. (2003). Bangladesh: Growth and Importance of Non-profit Sector. APC 

               Conference ( 5-7 September, 2003).     

 Zuckerman, A.  & Buell,  H. (1998). Is the world ready for knowledge management? 

               Quality Progress, (31) 6, 81-84.  

 

     



Information and Knowledge Management                                            www.iiste.org 

ISSN 2224-5758 (Paper) ISSN 2224-896X (Online) 

Vol.3, No.4, 2013 
 

22 

 Table-1 Content -Analysed data:  Type of knowledge transferred by the NGOs (N=54) 

      Type of Knowledge                       n                      % 

1 Health and nutritional knowledge  15 15.96 

2 Knowledge on credit 14 14.89 

3 

Knowledge on human and legal 

rights 05 5.32 

4 

Knowledge on Disaster 

Management 04 4.26 

5 Knowledge on awareness building 20 20.28 

6 

Knowledge on environmental 

issues 05 5.32 

7 Agricultural knowledge  08 8.51 

8 

Knowledge on income generating 

skills 07 7.45 

9 Others (Miscellaneous) 01 1.06 

10 No Answer 15 15.96 

  Total 94 100 

Table-1 gives an overview of the percentages of the content- Analyzed data.  So from the above data, it is clear that 

knowledge on awareness building occupies the first position (20.28%), health and nutritional knowledge second 

(15.96%) and knowledge on credit is holding the third (14.89%) position.  
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Figure -1: % of Respondents Informed about the Types of knowledge Transferred by the NGOs 

 

 

Note: 1=Health and nutrition knowledge, 2= knowledge on credit,3= knowledge on human and legal rights,4= knowledge on 

digester management, 5=knowledge on awareness building, 6=knowledge on environmental issues, 7=agricultural knowledge, 

8=knowledge on income generating skills, 9= other miscellaneous knowledge and 10=no answers 
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