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Introdução
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-# '*-# 2-$-2/+-+&#+&# %&A&(&%-6B,D#
,# ,)/5/'5,#9*&# -)Y# &()B,#T-4/-# -#
respeito do crescimento econômico 
$-''-#-# '&%# F%*')%-+,D#,#9*&# /5$7&#
*5#(,4,#+&'-X,#$-%-# -'# -67&'#+&#
/(,4-6B,D#/(2.*/(+,#-#(&2&''/+-+&#+&#
garantir a prosperidade econômica 
+-'#$&'',-'#&#&5$%&'-'D#'&5D#2,()*H
+,D# 2,5$%,5&)&%#-# 2-$-2/+-+&#+-'#
A&%-67&'# F*)*%-'# '-)/'F-G&%&5# '*-'#
$%L$%/-'#(&2&''/+-+&'I#

S&((/(A'# > WWn?# 2,(F/%5-# &''&#
+&'-X,#+-#/(,4-6B,D#+&')-2-(+,#9*&#
-$&(-'#+,/'#-'$&2),'#+&#*5-#+&X(/H
6B,#+&#+&'&(4,.4/5&(),#'*')&()34&.#
'B,#$&%)/(&()&'D# ,# F-),# +&# 9*&# &.-#
2,()Y5#*5-#+/5&('B,# &2,.LA/2-D#
*5-# +/5&('B,# &2,(k5/2-# &# *5-#
+/5&('B,#',2/-.D#&#9*&#5&'5,#5,H
+&')-'#-67&'#+&#'*')&()-8/./+-+&#'B,#
+&$&(+&()&'#+&#/(,4-67&'#9*&#$,'H
'-5#)%-G&%#-'#5*+-(6-'#(&2&''3%/-'#
Z#2,(')%*6B,#+&#*5#(,4,#'/')&5-I

Q&''-# F,%5-D# -'# 2-$-2/+-+&'#
/(,4-+,%-'#+&'&5$&(T-5#*5#$-H
$&.#/5$%&'2/(+E4&.#(-#8*'2-#+&#*5#
+&'&(4,.4/5&(),# '*')&()34&.D# ;3#
9*&#,'#&'F,%6,'#&5$%&&(+/+,'#$&.-'#
&5$%&'-'# (,# /()*/),# +&# &9*/./8%-%#
'&*'# /5$-2),'#-58/&()-/'D# ',2/-/'#&#
&2,(k5/2,'D#&0/A&5#',.*67&'#/(,4-H
+,%-'# 9*&# -2-8-5#+&'&(2-+&-(+,#
,#+&'&(4,.4/5&(),#+&# )&2(,.,A/-'D#
$%,+*),'# &# '&%4/6,'# '*')&()34&/'#
>i"CHiS"eubSCD#!V V?I

A Inovação como Promotora da 
Sustentabilidade 

:,# 2,('/+&%-%H'&# -# /(,4-6B,#
2,5,# F,%6-#5,)%/G#+,# 2-$/)-./'5,D#
fica evidente a necessidade das 
&5$%&'-'#5-0/5/G-%&5#'*-'# 2-$-H
2/+-+&'# /(,4-+,%-'# 2,5#,# /()*/),#
+&#-*5&()-%&5#'*-# 2,5$&)/)/4/+-H
+&# >CN=f:D# !VVh?I#d,# &()-(),D# +&#

-2,%+,#2,5#P-G/%/#&#^*(T-#>!V V?D#-#
A.,8-./G-6B,#+-#&2,(,5/-#',5-+-#Z#
-2&.&%-6B,#2,(')-()&#+,#+&'&(4,.4/H
5&(),#)&2(,.LA/2,#$-''-#-#&0/A/%#+-'#
&5$%&'-'#(B,#-$&(-'#2,5$&)/)/4/+-H
+&# &5$%&'-%/-.# ,*#$-%)/2/$-6B,#+,#
5&%2-+,D#5-'#)-58Y5#-#2,(')%*6B,#
+&#*5#+&'&(4,.4/5&(),#'*')&()34&.I

"#/5$*.',#9*&#2,.,2-#&#5-()Y5#,#
motor do capitalismo em movimenH
),D#$%,4Y5#+-#2,(')-()&#/()%,+*6B,#
+&# 8&('#+&# 2,('*5,D# -''/5# 2,5,#
(,4-'#5&),+,.,A/-'# +&# $%,+*6B,#
&# +&# ,%A-(/G-6B,# /(+*')%/-.# 9*&# -#
&5$%&'-#2-$/)-./')-#2%/-#&#+&')%L/#2,5#
vistas ao desenvolvimento econômiH
2,D#-'#9*-/'#$,+&5#'&%#,%/A/(-+-'#+&#
)&2(,.,A/-'# %-+/2-.5&()&#(,4-'D#,*#
+-# 2,58/(-6B,#+&# 2,(T&2/5&(),'#
(,4,'#2,5#-9*&.&'# ;3#&0/')&()&'#(,#
5&%2-+,I#"#A%-*#+&#(,4/+-+&#+-'#
/(,4-67&'#/()%,+*G/+-'#(,#5&%2-+,#
%&$%&'&()-#,#/5$-2),#9*&#&''-'#5*H
+-(6-'#2-*'-5#(-'#,%A-(/G-67&'#&5#
%&.-6B,#-,#9*&#T-4/-#-()&%/,%5&()&#
>C^Oe@<bMbSD# Wo D# Wn!?I

<-%-#MT,5$',(D#=-%'',( e i%,H
man# >!V  ?D# -# /(,4-6B,# Y#*5# F-),%#
'/A(/X2-)/4,#(-#.*2%-)/4/+-+&#&#2,5H
$&)/)/4/+-+&#+-'#,%A-(/G-67&'D#$,/'#
%&$%&'&()-#-#2-$-2/+-+&#+&#/+&()/XH
2-%#&#2,5#'*2&'',#.&4-%#-,#5&%2-+,#
(,4,'#$%,+*),'#,*#&()B,#&(2,()%-%#
5&.T,%&'# F,%5-'#+&#$%,+*G/%#8&('#
&#'&%4/6,'D#,#9*&#-2-8-#/5$-2)-(+,#
diretamente na competitividade 
&5$%&'-%/-.I#

b58,%-# ,# A%-(+&# ,8;&)/4,# +-#
5-/,%/-#+,'#$-E'&'# &# ,%A-(/G-67&'#
-/(+-# '&;-#5-0/5/G-%# '*-# 2,5$&)/H
)/4/+-+&# &# 2%&'2/5&(),# &2,(k5/2,D#
f,..&(8%,&R# >!VV!?#+&')-2-#9*&#T3#
*5-# 2,('2/1(2/-# 2%&'2&()&#+&# 9*&#
,'#$%,2&'','#/(,4-+,%&'#(B,#+&4&5#
-$&(-'# )%-G&%# 8&(&FE2/,'# $-%-# ,'#
-'$&2),'# &2,(k5/2,'D#5-'# )-58Y5#
%&'*.)-%&5#&5#5&.T,%/-'#(-#9*-./+-H
+&#+,#-58/&()&I#C&A*(+,#i.,UX&.+D#
f/''&%#&#=/4&'&\#>!VVn?D#+&#5-(&/%-#
2%&'2&()&D# -'# &5$%&'-'# &')B,# '&(+,#
vistas como elementos essenciais 
$-%-# &(F%&()-%# ,'#+&'-X,'#+-# '*'H
)&()-8/./+-+&D#(B,#-$&(-'#-.)&%-(+,#
'&*# 2,5$,%)-5&(),# $-%-# %&+*G/%#
,'# /5$-2),'#(&A-)/4,'#2-*'-+,'#(,#
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5&/,#-58/&()&#,*#(-#',2/&+-+&D#5-'#
$%/(2/$-.5&()&# $-%-# *)/./G-%# '&*'#
$,(),'#F,%)&'#(,#/()*/),#+&#'*$&%-%#-'#
8-%%&/%-'#9*&#,*)%,'#'&),%&'#+-#',2/&H
+-+&#(B,#'B,#2-$-G&'#+&#F-G&%#9*-(),#
Z#2,(')%*6B,#+-#'*')&()-8/./+-+&I#

Q&#-2,%+,# 2,5#P-G/%/# &#^*(T-#
>!V V?D# ,# )&5-# /(,4-6B,#(B,#+&4&#
'&%# )%-8-.T-+,# -$&(-'# &5# 8*'2-#
+,# +&'&(4,.4/5&(),# &2,(k5/2,D#
5-'# )-58Y5#+-# '*')&()-8/./+-+&D#
$%/(2/$-.5&()&#$,%9*&# &0/')&#*5-#
*%A1(2/-#(,#9*&#'&#%&F&%&#-,#+&'&(H
4,.4/5&(),#+&#$%,+*),'#5-/'# -+&H
9*-+,'#Z#%&-./+-+&#&5#9*&#4/4&5,'I

@*.+&%# >!VVp?# )-58Y5# -F/%5-#
9*&#-'#)&2(,.,A/-'#+&4&5#'&%#+&'&(H
4,.4/+-'#2,5#,#/()*/),#+&#$%,5,4&H
%&5#,#+&'&(4,.4/5&(),#'*')&()34&.D#
+&#5-(&/%-#9*&#-'#(&2&''/+-+&'#+&#
),+-# -# T*5-(/+-+&# '&;-5# -)/(A/H
+-'D# '&5D#(,#&()-(),[# -?# &'A,)-%#,'#
%&2*%','#(B,#%&(,434&/'#+,#$.-(&)-_#
8?#&02&+&%#'*-#2-$-2/+-+&#+&#%&2*H
$&%-6B,#&2,.LA/2-_#,*# 2?# 2,(',./+-%#
,*#$%,5,4&%#+&'/A*-.+-+&'I#d&''&#
'&()/+,D#+&# -2,%+,# 2,5#i.,UX&.+D#
f/''&%#&#=/4&'&\#>!VVn?D#-'#/(,4-67&'#
2-%-2)&%/G-+-'# 2,5,# '*')&()34&/'#
%&$%&'&()-5#*5-#(,4-#5-(&/%-#+&#
/(,4-%# &#+&# &5$%&&(+&%D# +/')/()-'#
+&#5,+&.,'#-()&%/,%&'#9*&#$,''*E-5#
,8;&)/4,'#$*%-5&()&#&2,(k5/2,'I

O-('&(D#P%,''&HQ*(R&%# &#S&/H
2TU-.+# >!VVW?# '*A&%&5#9*&# ,# +&H
'-F/,# +-# '*')&()-8/./+-+&# ,F&%&2&#
*5#$,)&(2/-.# '/A(/X2-)/4,#$-%-# -'#
/(,4-67&'#&#,$,%)*(/+-+&'#+&#(&ALH
2/,'D#;3#9*&#-#2,(')%*6B,#+&#'/')&5-'#
'*')&()34&/'#&0/A&#',.*67&'#2,5#-.),'#
E(+/2&'#+&#&X2/1(2/-#)-(),#$-%-#-#%&(H
)-8/./+-+&#+-#&5$%&'-D#9*-(),#$-%-#
,#8&(&FE2/,#+,#5&/,#-58/&()&# &#+-#
',2/&+-+&I#Q&''-#F,%5-D#v,,(#&#M&..,#
>!VVW?#+&X(&5#8-'/2-5&()&#-#/(,4-H
6B,#'*')&()34&.#2,5,#,#+&'&(4,.4/H
5&(),#+&#(,4,'#$%,+*),'D#$%,2&'','D#
'&%4/6,'#&#)&2(,.,A/-'#9*&#2,('/A-5#
2,()%/8*/%#$-%-#,#+&'&(4,.4/5&(),#&#
8&5H&')-%#+-'#(&2&''/+-+&'#T*5-(-'#
&# +-'# /(')/)*/67&'D# %&'$&/)-(+,# ,'#
%&2*%','#(-)*%-/'D# -''/5# 2,5,# '*-#
2-$-2/+-+&#%&A&(&%-)/4-I

<-%-#i-%8/&%/# >!VVp?D# -'# ,%A-(/H
G-67&'# 9*&# $%,5,4&5# /(,4-67&'#

'*')&()34&/'# +/F&%&5# +-'# +&5-/'#
&5$%&'-'#$,%#2%/-%&5#/(,4-67&'#9*&#
A&%-5#%&'*.)-+,'#$,'/)/4,'#&5#)%1'#
+/5&('7&'[

s# Q/5&('B,#&2,(k5/2-[#$%&,2*H
$-6B,#2,5#-#&X2/1(2/-#&2,(kH
5/2-#+-#&5$%&'-_

s# Q/5&('B,#-58/&()-.[#$%&,2*H
$-6B,# 2,5#,'# /5$-2),'# -5H
8/&()-/'#+&2,%%&()&'#+-#*)/./G-H
6B,#+&#%&2*%','#(-)*%-/'D#8&5#
2,5,#&5/''B,#+&#$,.*&()&'_

s# Q/5&('B,#',2/-.[#$%&,2*$-6B,#
2,5#,'#/5$-2),'#+-'#/(,4-67&'#
(-'# 2,5*(/+-+&'# T*5-(-'#
/()&%(-'# &# &0)&%(-'# Z# ,%A-(/H
G-6B,I

Ao considerar as principais motiH
4-67&'#9*&#.&4-5#-'#&5$%&'-'#-#/(H
2.*E%&5#,'#$%/(2E$/,'#+-#'*')&()-8/./H
+-+&#&5#'&*'#$%,2&'','#+&#/(,4-6B,D#
MT,5$',(D#=-%'',( e i%,5-(#>!V  ?D#
+&')-2-5[#-#.&A/'.-6B,D#-#%&+*6B,#+&#
2*'),'# &# -#5,)/4-6B,# &5# qF-G&%# ,#
8&5rI#d,#&')*+,#+&'&(4,.4/+,#$&.,'#
-*),%&'D#,(+&#F,%-5#&(4,.4/+-'#&5H
$%&'-'#'*&2-'D#-#$%/(2/$-.#5,)/4-6B,#
-$%&'&()-+-#$&.,'# 2-','# &')*+-+,'#
F,/#-#+&#2*5$%/%#-#.&A/'.-6B,D#'&(+,#
)-58Y5#5*/),#$%,$&('-#-#2,('/+&%-H
6B,#+&#5&+/+-'#9*&#%&+*G-5#2*'),'I#
d,#5&'5,#'&()/+,D#5&+/+-'#9*&#$,H
+&5#%&'*.)-%#&5#/5$-2),'#/(+/%&),'#
',8%&#,# '*2&'',#+-# &5$%&'-D# 2,5,#
,#2-',#+&#5&+/+-'#+&#%&'$,('-8/./H
+-+&#',2/-.D#$-''-5#-#'&%#2-+-#4&G#
5-/'#2,('/+&%-+-'#&5#%-GB,#+&#'*-#
&X232/-#(-#$%,5,6B,#+-#/5-A&5#+-#
&5$%&'-#>MO"@<C"d_#=:SCC"d_#
iS"@:dD#!V  ?I

d,# &')*+,# +&'&(4,.4/+,# $,%#
v,,(# &# M&..,# >!VVW?D# ,'# -*),%&'#
2,('/+&%-5# 9*&# &()%&# -'# F,%6-'#
5,)/4-+,%-'# 9*&# 2,()%/8*&5#$-%-#
-#-+,6B,#2,%$,%-)/4-#+&#$%3)/2-'#+&#
/(,4-6B,#'*')&()34&.D#'&#+&')-2-5#-#
/()&%4&(6B,#+,#A,4&%(,D#,#-)/4/'5,#
',2/-.D#-#+&5-(+-#+,'#2,('*5/+,%&'D#
,#-4-(6,#+-#)&2(,.,A/-D#-''/5#2,5,#
/(/2/-)/4-'#+&#%&'$,('-8/./+-+&#',2/-.#
&5$%&'-%/-.D#9*&#A*/-5#-'#&5$%&'-'#
9*-(),#-,#/(4&')/5&(),#&5#$%3)/2-'#
+&#(&AL2/,'#'*')&()34&/'I

Q&#-2,%+,#2,5#O-('&(D#P%,''&H
HQ*(R&%# &#S&/2TU-.+# >!VVW?D# -/(+-#
&0/')&# %&'/')1(2/-# $,%# $-%)&# +-'#
&5$%&'-'# 9*-(),# -,# /(4&')/5&(),#
&# +&'&(4,.4/5&(),# +&# /(,4-67&'#
,%/&()-+-'#$-%-#-# '*')&()-8/./+-+&D#
decorrentes principalmente dos 
%/'2,'# 9*&# &(4,.4&5# &''&# )/$,# +&#
/(,4-6B,D# ,'# 9*-/'#+/G&5# %&'$&/),#
)-(),#-#%/'2,'#-'',2/-+,'#Z#-2&/)-6B,#
+,#5&%2-+,D# 9*-(),# Z#$%L$%/-# /5H
$%&4/'/8/./+-+&#&(4,.4/+-#(-#8*'2-#
+&#+&'&5$&(T,#',2/-.# &#-58/&()-.I#
^,('/+&%-(+,#,'# %/'2,'# &(4,.4/+,'#
(&''&# )/$,#+&# /(,4-6B,D# ,'# -*),%&'#
O-('&(D#P%,''&HQ*(R&%#&#S&/2TU-.+#
>!VVW?#+&'&(4,.4&%-5#*5#5,+&.,#
2,(2&/)*-.#(,#9*-.#+&')-2-5#-.A*5-'#
/5$./2-67&'#A&%&(2/-/'#9*&#+&4&5#'&%#
2,('/+&%-+-'#$&.-'#&5$%&'-'#(,#9*&#
'&#%&F&%&#Z#A&')B,#+&#'*-'#/(,4-67&'D#
-'#9*-/'#,8;&)/4-5#%&+*G/%#,'#%/'2,'#
envolvidos no desenvolvimento de 
/(,4-67&'# ,%/&()-+-'# $-%-# -# '*'H
)&()-8/./+-+&D# $&%5/)/(+,# -''/5D#
9*&# &''-'# $,''-5# 2,()%/8*/%# $-%-#
,#+&'&(4,.4/5&(),# '*')&()34&.I#"#
5,+&.,# 2,(2&/)*-.# Y# 2,5$,'),#$,%#
2/(2,#+/5&('7&'D#'&(+,#&.-'[

s# N()&A%-6B,#+,'#2%/)Y%/,'#+&#'*'H
)&()-8/./+-+&[# ,# +&'&(4,.4/H
5&(),#+&#/(,4-67&'#+&4&#.&4-%#
&5#2,('/+&%-6B,#,'#$,''E4&/'#
/5$-2),'#9*&#&''-'#(,4/+-+&'#
$,''-5#2-*'-%#(-'#+/5&('7&'#
',2/-.D#-58/&()-.#&#&2,(k5/2-_

s# N()&A%-6B,#+,'#C)-R&T,.+&%'[#,#
+&'&(4,.4/5&(),#+&#/(,4-67&'#
+&4&# )&%# -# $-%)/2/$-6B,# +,'#
/(+/4E+*,'# &# &()/+-+&'# 9*&#
5-()Y5# %&.-6B,# 2,5# -# &5H
$%&'-D#+&#5-(&/%-#9*&#$,''-#
T-4&%#,#2,5$-%)/.T-5&(),#+&#
2,(T&2/5&(),'# &# /()&%&''&'#
&()%&#,'#&(4,.4/+,'_

s# Incremento do sistema de 
$%,+*),H'&%4/6,[#:# &5$%&'-#
+&4&#8*'2-%#+&'&(4,.4&%#/(,H
4-67&'#2,5#*5-#2-%A-#5-/,%#
+&# '&%4/6,'# /(2,%$,%-+-D# +&#
5,+,# 9*&# ,'# 2,('*5/+,%&'#
2,5$%&5#,# '&%4/6,#,F&%&2/+,#
&#(B,#,#$%,+*),#&5#'/I#M-5H
8Y5#Y#$,''E4&.# -A%&A-%#*5-#
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9*-()/+-+&#5-/,%#+&#'&%4/6,'#
ao longo do ciclo de vida dos 
$%,+*),'# ,*# &()B,# -+,)-%#
&')%-)YA/-'# +&#$%,+*6B,# ',8#
+&5-(+-D# ,# 9*&#$,+&# &4/)-%#
+&'$&%+E2/,'#+&#%&2*%','_

s# @-%R&)/(A#+/%&2/,(-+,#$-%-#-#
/(,4-6B,#'*')&()34&.[#-#&5$%&H
'-#)&5#,#+&'-X,#+&#$%,;&)-%#(,H
4-'#(&2&''/+-+&'#'*')&()34&/'#
&#5*+-%#,#&')/.,#+&#4/+-#-)*-.D#
,#9*&#$,+&#-*5&()-%#,#'*2&'',#
+-'#/(,4-67&'#,%/&()-+-'#$-%-#
-#'*')&()-8/./+-+&_

s# C&('/8/./G-6B,#(,#2,()&0),#+-#
'*')&()-8/./+-+&[# -# &5$%&'-#
+&4&#'&('/8/./G-%#,'#A&'),%&'#&#
+&5-/'#2,.-8,%-+,%&'#9*-(),#
Z'# 9*&')7&'# 9*&# -8,%+-5# ,#
+&'&(4,.4/5&(),#'*')&()34&.D#
,#9*&#$&%5/)&#5-/,%&'# 2T-(H
ces da empresa identificar 
,$,%)*(/+-+&'#+&#(&AL2/,'# &#
-''/5#+/5/(*/%# ,'# %/'2,'#+-'#
/(,4-67&'I

Q&''-#F,%5-D#-'#/(,4-67&'#m#9*-(H
+,# ,%/&()-+-'# $&.,'# $%/(2E$/,'# +-#
'*')&()-8/./+-+&#m#$-''-5#-#F,5&(H
)-%#*5#+&'&5$&(T,#,%A-(/G-2/,(-.#
'*')&()34&.D# ,# 9*&# &')3# +&# -2,%+,#
2,5#,#%&.-)L%/,#Nosso Futuro ComumD#
&.-8,%-+,#$&.-#^@@:Q#> WW ?D#(,#
9*-.D# -# (&2&''/+-+&# +&# %&,%/&()-%#
-'# )&2(,.,A/-'# &# -+5/(/')%-%# '&*'#
%/'2,'D#/(2.*/(+,#,#5&/,#-58/&()&#&#
-#&2,(,5/-#(-'#+&2/'7&'D#&')3#&()%&#
,'#,8;&)/4,'#+&#$%3)/2-'#4,.)-+-'#-,#
+&'&(4,.4/5&(),#'*')&()34&.I

^,('/+&%-(+,#-# /5$,%)j(2/-#+-#
/(,4-6B,#$-%-#-#$%,5,6B,#+&#*5#+&H
'&(4,.4/5&(),#'*')&()34&.D#,#)L$/2,#-#
'&A*/%#8*'2-#)%-8-.T-%#2,5#,#-'$&2),#
+&# .,2-./G-6B,# +-'# &5$%&'-'D# &4/H
+&(2/-(+,D#'&A*(+,#P-G/%/#&#^*(T-#
>!V V?D#-#/(a*1(2/-#+,#2,()&0),#,%A-H
(/G-2/,(-.#&5#9*&#-'#&5$%&'-'#&')B,#
/('&%/+-'#(,#9*&#'&#%&F&%&#-,#'*2&'',#
,*#F%-2-'',#+-'#/(,4-67&'I#

As Aglomerações de Empresas 
como Estratégia de Promoção 
de Inovação e Sustentabilidade

d-'#K.)/5-'#+Y2-+-'D# -'# 2,(+/H
67&'#+&# 2,5$&)/)/4/+-+&# &5$%&'-H

%/-.#&4,.*E%-5#&#'&#F,2-%-5#&5#*5#
2,()&0),#+&#$%,+*6B,#/()&('/4-#&5#
2,(T&2/5&(),D# ,(+&# -# 2,5$&)/6B,#
+&/0-#+&# '&%#*(/2-5&()&# %&A*.-+-#
$,%#&')%-)YA/-'#+&#$%&2/X2-6B,#&#$-'H
'-#-#2,('/+&%-%#)-58Y5#-#2-$-2/+-+&#
inovadora dos empreendimentos 
>@vMb=l:_#J:SNdb==ND#!VVg?I#Q&#
-2,%+,#2,5#<,%)&%#> WWn?D#-,#&')-%&5#
/('&%/+-'# &5#*5# 2,()&0),# ,(+&# -#
2,(2,%%1(2/-#+-# &2,(,5/-# Y# &0)%&H
5-5&()&#+/(j5/2-D#-'#&5$%&'-'#)&5#
'*-#4-()-A&5#2,5$&)/)/4-#8-'&-+-#
$%/(2/$-.5&()&#(-#&X2/1(2/-#2,5#9*&#
F-G&5#*',#+&#'&*'#/('*5,'#+&#$%,+*H
6B,D#,#9*&#2,('&9*&()&5&()&#%&9*&%#
$%,2&'','#+&#/(,4-6B,#2,()E(*-I

b''-'#5*+-(6-'# (,# -58/&()&#
competitivo das empresas levaram a 
*5#2%&'2&()&#/()&%&''&#$&.,'#-A.,5&H
%-+,'#$%,+*)/4,'D#&()&(+/+,'#2,5,#
-A.,5&%-67&'#&'$-2/-/'#+&#&5$%&'-'D#
fornecedores e prestadores de serH
4/6,'# %&.-2/,(-+,'D#9*&# /(2&()/4-5#
F,%5-'#+&# /()&%-6B,# 2,('/+&%-+-'#
&')/5*.-+,%-'#+-#/(,4-6B,#&#+-#2,5H
$&)/)/4/+-+&I#d,#2,()&0),#+-'#$&9*&H
(-'#&#5Y+/-'#&5$%&'-'#><@b'?D#&''-'#
F,%5-'# ,%A-(/G-2/,(-/'# $&%5/)&5#
9*&#,#$%,2&'',#/(,4-)/4,#,2,%%-#+&#
5-(&/%-# /()&%-)/4-D#+/F&%&()&5&()&#
+,#)%-+/2/,(-.#$%,2&'',#+&#/(,4-6B,#
./(&-%D#2*;-#1(F-'&#Y#-)%/8*E+-#-,#$-H
$&.#+-#<wQD#9*&#5*/)-'#4&G&'#/(/8&#
,#$%,2&'',#+&#/(,4-6B,#&5#$&9*&(-'#
&5$%&'-'#>@vMb=l:_#J:SNdb==ND#
!VVg?I

C/.4-#>!VVh?#+&')-2-#9*&#-#2-%-2H
)&%E')/2-# /()&%-)/4-# +,'# $%,2&'','#
+&#/(,4-6B,#%&'*.)-#+-#2,58/(-6B,#
&()%&# $&'9*/'-D# +&'&(4,.4/5&(),#
&# '*-# /()&%-6B,# 2,5#&5$%&'-'# &# ,#
5&/,#&2,(k5/2,H',2/-.#&5#9*&#&''-'#
&')B,# /('&%/+-'D# ,# 9*&# &4/+&(2/-# -#
/5$,%)j(2/-#+-'# %&+&'#+&# /(,4-6B,#
2,5,#/(')%*5&(),#+&#$%,5,6B,#+,#
+&'&(4,.4/5&(),#%&A/,(-.I

:#$-%)/%#+,#X(-.#+-#+Y2-+-#+&#
 WWVD#,'#-A.,5&%-+,'#+&#&5$%&'-'D#
(,#i%-'/.D#$-''-%-5#-#'&%#2,(T&2/+,'#
genericamente pelo termo ArranH
;,# <%,+*)/4,# =,2-.D# 2-%-2)&%/G-+,#
2,5,#*5#&'$-6,#',2/-.D#&2,(k5/2,#&#
T/'),%/2-5&()&#2,(')%*E+,#$,%#5&/,#
+&#*5-#-A.,5&%-6B,#+&# &5$%&'-'#

'/5/.-%&'#,*#F,%)&5&()&#/()&%H%&.-2/,H
(-+-'#9*&#/()&%-A&5#&5#*5-#&'2-.-#
&'$-2/-.# .,2-.D# +&X(/+-# -)%-4Y'#+&#
a*0,'#+&#8&('# &# '&%4/6,'# >^"CM:D#
!V V?I#

<-%-#<,%)&%#> WWn?D#,'#-A.,5&%-H
dos de empresas fomentam a compeH
)/)/4/+-+&#$,%#5&/,#+&#)%1'#5-(&/%-'[#
-?#-*5&()-(+,#-#$%,+*)/4/+-+&#+-'#
&5$%&'-'_#8?#2,(+*G/(+,#,#%/)5,#+-'#
/(,4-67&'#9*&#$,''-5#-*5&()-%# -#
$%,+*)/4/+-+&# F*)*%-_# &# 2?# &')/5*H
.-(+,#-#F,%5-6B,#+&#(,4-'#&5$%&'-'D#
9*&#&0$-(+&5#&#%&F,%6-5#,#$%L$%/,#
-A.,5&%-+,I#

C-2T'# >!VV!?# &()&(+&# 9*&# ,'#
:<='# 2,(')/)*&5# *5-# F,%5-# +&#
,%A-(/G-6B,#9*&#-.Y5#+&#2,()%/8*/%#
$-%-#*5-#5-/,%#2,5$&)/)/4/+-+&#+,'#
&5$%&&(+/5&(),'D#)-58Y5#,#F-G&5#
$-%-#-#2-$-2/+-+&#+&#%&'/./1(2/-#+,#
2,(;*(),#+&#&5$%&&(+/5&(),'#(&.&#
/()&A%-+,'I#"#-*),%#-/(+-#2,('/+&%-#
9*&#,#F,%)-.&2/5&(),#+-#2,5$&)/)/4/H
+-+&#+&#$&9*&(,'#&5$%&&(+/5&(),'#
(,#i%-'/.D#2,()%/8*/#$-%-#-#2,(')%*6B,#
+,#+&'&(4,.4/5&(),#'*')&()34&.I#

<-%-#"./4&/%-# cK(/,%# &#"./4&/%-#
>!VVoD#$I# o?D#

,#A%-(+&#8&(&FE2/,#9*&#,'#:%%-(;,'#
<%,+*)/4,'#=,2-/'#$,+&5#,F&%&2&%D#
em prol do desenvolvimento ecoH
(k5/2,#&#'*')&()34&.D#Y#'*-#2-$-2/H
+-+&#+&#2%/-%#*5#-58/&()&#(,#9*-.#
,'#$%,8.&5-'#>',2/-/'D#&2,(k5/2,'D#
-58/&()-/'#&)2I?# 'B,#2,.,2-+,'#&5#
+/'2*''B,D# &5# *5# 2&(3%/,# ,(+&#
',2/&+-+&#2/4/.D#A,4&%(,#&#5&%2-+,#
'&# -%)/2*.-5#&5#*5# )&2/+,# ',2/-.#
2,('/')&()&D#2-$-G#+&#'*$&%-%#'&*'#
2,(a/),'#&#/()&%&''&'#$-%)/2*.-%&'#&#
2,,$&%-%&5D#(-#8*'2-#+-#%&',.*6B,#
+&#'&*'#$%,8.&5-'#.,2-/'D#$,%#5&/,#
+-#2,,$&%-6B,#&#+-#/(,4-6B,I

Q&''-#F,%5-D#,'#-A.,5&%-+,'#+&#
&5$%&'-'# /5$*.'/,(-5#(B,#-$&(-'#
a competitividade por meio da 
capacidade inovadora das empreH
'-'D#5-'# $&%5/)&# 9*&# &')%-)YA/-'#
+&# +&'&(4,.4/5&(),# '*')&()34&.#
'&;-5#+/'2*)/+-'#(,#j58/),#.,2-.D#,#
9*&#'&A*(+,#c,\-.#&#i&''-#>!V !?D#Y#
/5$%&'2/(+E4&.D#;3#9*&#,#&')E5*.,#-,#
+&'&(4,.4/5&(),# '*')&()34&.#+&4&#
$-''-%#$,%#/(/2/-)/4-'#9*&#&')/5*.&5#
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o desenvolvimento de determinadas 
.,2-./+-+&'# '&A*(+,# '*-'#4,2-67&'#
$%,+*)/4-'D#2,5#-#X(-./+-+&#+&#A&%-%#
2%&'2/5&(),#&2,(k5/2,#2,5#A&%-6B,#
+&# &5$%&A,'D# -*5&(),#+&# %&(+-# &#
*',#%-2/,(-.#+,'#%&2*%','#.,2-/'I

^,('/+&%-(+,#-#/5$,%)j(2/-#+,'#
aglomerados de empresas para a 
2,5$&)/)/4/+-+&# &5$%&'-%/-.D#$%/(H
2/$-.5&()&#(,#9*&#'&#%&F&%&#Z#5-0/H
5/G-6B,#+-#2-$-2/+-+&#/(,4-+,%-D#,#
$%&'&()&#&')*+,#/(4&')/A-#'&#9*-)%,#
&5$%&'-'#$-%)/2/$-()&'#+,'#:<='#+,#
C*+,&')&#+,#<-%-(3D#$,''*&5#$%3)/H
cas voltadas ao desenvolvimento de 
/(,4-67&'#,%/&()-+-'#$-%-#-#'*')&()-H
8/./+-+&D#+&#5-(&/%-#9*&#'*-'#-67&'#
/(,4-+,%-'#$,''-5#2,()%/8*/%#$-%-#
*5#+&'&5$&(T,#,%A-(/G-2/,(-.#'*'H
)&()34&.#>i:SiNbSND#!VVp_#O:dCbd_#
PS"CCbHQedlbS_#SbN^Ou:=QD#
!VVW_#v""d_#Mb=="D#!VVW?I

b5#%&.-6B,#Z#/()&('/+-+&#)&2(,H
.LA/2-#+,'#'&),%&'#/(4&')/A-+,'D#-#)-H
0,(,5/-#&.-8,%-+-#$&.-#"%A-(/G-6B,#
$-%-#̂ ,,$&%-6B,#&#Q&'&(4,.4/5&(),#
b2,(k5/2,# >"^Qb?D# &5#!V `D# 9*&#
/+&()/F/2-# ,# A%-*# +&# /()&('/+-+&#
)&2(,.LA/2-#+&#'&),%&'#$&%)&(2&()&'#
Z#/(+K')%/-#+&#)%-('F,%5-6B,D#2-)&A,H
%/G-(+,H,'#&5#-.)-D#5Y+/-#-.)-D#5Y+/-#
8-/0-#&#8-/0-#)&2(,.,A/-D#2.-''/X2-#,'#
'&),%&'#+&#5L4&/'#&#2,(F&267&'#2,5,#
+&#8-/0-#)&2(,.,A/-D#&(9*-(),#,#'&),%#
+&#-.*5E(/,#&(9*-+%-H'&#(-# 2.-''/H
X2-6B,#+&#5Y+/-#8-/0-# )&2(,.,A/-I#
t*-(),#-'#-)/4/+-+&#+&#'&%4/6,'#+&#
MND#+-+,'#+-#<NdMb^# >NiPbD# !V V?#
consideram essa atividade como inH
)&('/4-#&5#2,(T&2/5&(),D#/(+/2-(+,#
'&%#*5#'&),%#$%,$&(',#Z#/(,4-6B,I

b5#2,()%-$-%)/+-D#,'#'&),%&'#/(H
+*')%/-/'#%&$%&'&()-+,'#$&.,'#'&),%&'#
+&#5L4&/'D# 2,(F&267&'# &# -.*5E(/,#
'B,# 2,('/+&%-+,'# 2,5,#-)/4/+-+&'#
$,)&(2/-.5&()&#$,.*/+,%-'# ,*#*)/H
./G-+,%-'#+&# %&2*%','#(-)*%-/'I#:'#
2-%-2)&%E')/2-'#+,'#'&),%&'#/(4&')/A-H
+,'#+&5,(')%-5#-# /5$,%)j(2/-#+&#
*5-#/(4&')/A-6B,#5-/'#-$%,F*(+-+-#
-#%&'$&/),#+-'#-67&'#+&#/(,4-6B,#+&H
'&(4,.4/+-'#(&''-'#&5$%&'-'#9*-(),#
Z#'*')&()-8/./+-+&D#2,('/+&%-(+,#9*&#
'B,#'&),%&'#2,5#+/F&%&()&'#/()&('/+-H
+&'#)&2(,.LA/2-'#&#-,#5&'5,#)&5$,#

diferentes potenciais de impacto 
-,#5&/,#-58/&()&D#;3#9*&#,#'&),%#+&#
-.*5E(/,#'&#-$%&'&()-#2,5,#+&#-.),#
/5$-2),D#,'#'&),%&'#+&#5L4&/'#&#2,(H
F&267&'#2,5,#+&#5Y+/,#/5$-2),#&#,#
+&#'&%4/6,'#+&#MN#(B,#'&#2-%-2)&%/G-#
2,5,#*5-# -)/4/+-+&# 2,('/+&%-+-#
/5$-2)-()&#-,#5&/,#-58/&()&#>iS:H
CN=D#!VVW?I

Metodologia
:#5&),+,.,A/-# *)/./G-+-# (&')&#

&')*+,# Y# 2-%-2)&%/G-+-# 2,5,#*5-#
$&'9*/'-# +&'2%/)/4-D# $,%#5&/,# +-#
-8,%+-A&5#9*-./)-)/4-#+&#$&'9*/'-#
&# *)/./G-6B,# +,#5Y),+,# +&# &')*H
+,# +&# 2-','#5K.)/$.,'I#"# &')*+,#
2-%-2)&%/G-H'&#2,5,#+&'2%/)/4,D#$,/'#
-$%&'&()-#*5#%&.-),#+&)-.T-+,#+-'#
2-%-2)&%E')/2-'# +-# $,$*.-6B,# ,*#
F&(k5&(,# /(4&')/A-+,# >PN=D# !VVW?I##
d,#5&'5,# '&()/+,D# -# -8,%+-A&5#
9*-./)-)/4-D#$,%#5&/,#+-# &')%-)YA/-#
+&# &')*+,#+&# 2-',D# Y# 2-%-2)&%/G-+-#
$,%#'&%#*5#&')*+,#/()&('/4,D#,#9*-.#
.&4-#&5#2,('/+&%-6B,#-#2,5$%&&('B,#
'/')15/2-#+,#F&(k5&(,#/(4&')/A-+,D#
2,5#,#,8;&)/4,#+&#&0$./2-%#-'#2,/'-'#
,*# F-),'# 9*&# ,2,%%&5#(,# 2,()&0),#
',2/-.#>J:^ONdD#!VV!?I#

"'#+-+,'#F,%-5#,8)/+,'#-#$-%)/%#
+-#&'2,.T-#/()&(2/,(-.#&#+&#2,(4&(/H
1(2/-#+&#9*-)%,#&5$%&'-'#$-%)/2/$-(H
)&'#+,'#:<='#+,#C*+,&')&#+,#<-%-(3D#
'&(+,# &''-#+&X(/6B,# 2,(+/2/,(-+-#
-,# '&),%#+&# -)*-6B,#+-'# &5$%&'-'D#
2,('/+&%-(+,#9*&#(,# C*+,&')&#+,#
<-%-(3#&0/')&5#9*-)%,#:<='D#'&(+,#,#
+&#2,(F&267&'D#5L4&/'D#MN#>^:@<"CD#
!VVW?#&#-.*5E(/,#>:<=#:=e@xdN"#
CeQ"bCMbD# !V `?I# J,/# 2,()-)-+-#
*5-# &5$%&'-# %&.&4-()&# +&# 2-+-#
:<=#2,5#-#X(-./+-+&#+&#/(4&')/A-%#
+/F&%&()&'#'&),%&'#+&#-)*-6B,#$-%)/H
2/$-()&'#+&#-A.,5&%-+,'#$%,+*)/4,'#
(,#9*&#'&#%&F&%&#Z#&0/')1(2/-#+&#$%3)/H
cas voltadas ao desenvolvimento de 
/(,4-67&'#,%/&()-+-'#$-%-#-#'*')&(H
)-8/./+-+&I

:#$-%)/%# +,#5,+&.,# 2,(2&/)*-.#
+&'&(4,.4/+,#$&.,'#-*),%&'#O-('&(D#
P%,''&HQ*(R&%#&#S&/2TU-.+#>!VVW?D#
*)/./G,*H'&#*5-#-+-$)-6B,#+-'# /5H
$./2-67&'#A&%&(2/-/'#+&X(/+-'#2,5,#
necessárias ao desenvolvimento de 

/(,4-67&'#,%/&()-+-'#$-%-#-#'*')&(H
)-8/./+-+&#(-#2,(F&26B,#+&#*5#%,)&/%,#
2,5#9*&')7&'#'&5/&')%*)*%-+-'#9*&#
F,%-5# *)/./G-+-'# (-'# &()%&4/')-'#
%&-./G-+-'# ;*(),# -,'#+/%&),%&'# +-'#
&5$%&'-'# -(-./'-+-'I#y# /5$,%)-()&#
+&')-2-%#9*&#&''&#5,+&.,#2,(2&/)*-.#
;3#F,/#*)/./G-+,#(,#2,()&0),#8%-'/.&/%,#
(-#/(4&')/A-6B,#+&#/(+K')%/-'#+,#'&H
),%#9*E5/2,D#,(+&#-#-*),%-#@&(&G&'#
&#2,.-8,%-+,%&'#>!V  ?#/(4&')/A,*#-#
&0/')1(2/-#+&#$%3)/2-'#+&'&(4,.4/+-'#
$&.-'#&5$%&'-'#9*-(),#Z#A&')B,#+&#
/(,4-67&'#,%/&()-+-'#$-%-#-#'*')&(H
)-8/./+-+&I

As empresas foram analisadas 
&5#%&.-6B,#Z'#'*-'#-67&'#+&# /(,4-H
6B,#+&'&(4,.4/+-'# &5#2,(F,%5/+-H
+&# 2,5# -'# /5$./2-67&'# A&%&(2/-/'#
(&2&''3%/-'# Z# 2%/-6B,#+&# /(,4-67&'#
,%/&()-+-'#$-%-#-# '*')&()-8/./+-+&D#
'&(+,#&.-'[# /()&A%-6B,#+,'# 2%/)Y%/,'#
+-#'*')&()-8/./+-+&_#/()&A%-6B,#+,'#
')-R&T,.+&%'_# /(2%&5&(),#+,# '/')&H
5-#+&#$%,+*),H'&%4/6,_#5-%R&)/(A#
+/%&2/,(-+,#$-%-#-#/(,4-6B,#'*')&(H
)34&._# &# '&('/8/./G-6B,#(,# 2,()&0),#
+-# '*')&()-8/./+-+&# >O:dCbd_#
PS"CCbHQedlbS_#SbN^Ou:=QD#
!VVW?I#Q-#5&'5-# F,%5-D# )-58Y5#
F,%-5#.&4-()-+-'#-'#$%/(2/$-/'#+/XH
2*.+-+&'#&(F%&()-+-'#$&.-'#&5$%&'-'#
(,#9*&#'&#%&F&%&#-,#+&'&(4,.4/5&(),#
+&#'*-'#-67&'#+&#/(,4-6B,#&5#8*'2-#
+-#'*')&()-8/./+-+&I

"'#+-+,'#$%/53%/,'D#,8)/+,'#$,%#
5&/,#+-'#&()%&4/')-'#%&-./G-+-'#2,5#
o diretor de cada empresa investigaH
+-D#F,%-5#)%-('2%/),'#-$L'#'*-#A%-4-H
6B,#&#-(-./'-+,'#$,%#5&/,#+-#)Y2(/2-#
+&#-(3./'&#+&# 2,()&K+,D# -#9*-.D# '&H
A*(+,#i-%+/(#>!VVo?D#2,(')/)*/H'&#+&#
*5#2,(;*(),#+&# )Y2(/2-'#+&#-(3./'&#
+&# 2,5*(/2-6B,# 2,5#,#,8;&)/4,#+&#
,8)&%#/(+/2-+,%&'#9*&#$&%5/)-5#-#/(H
F&%1(2/-#+&#2,(T&2/5&(),'#%&.-)/4,'#
Z'#2,(+/67&'#+&#$%,+*6B,#&#%&2&$6B,#
+&''-'#5&('-A&('I

Análise de resultados
"'#+-+,'#,8)/+,'#;*(),#Z'#9*-)%,#

&5$%&'-'#$-%)/2/$-()&'#+,'#:<='#+,#
C*+,&')&#+,#<-%-(3#m#5L4&/'D#-.*5EH
(/,D#2,(F&267&'#&#MN#m#'B,#-$%&'&()-H
+,'# '&$-%-+-5&()&#$,%# 2-',# &')*H
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+-+,D#2,('/+&%-(+,#-'#2-)&A,%/-'#+&#
-(3./'&#+&X(/+-'#-#$-%)/%#+,#5,+&.,#
2,(2&/)*-.# &.-8,%-+,#$&.,'# -*),%&'#
O-('&(D#P%,''&HQ*(R&%#&#S&/2TU-.+#
>!VVW?D# -.Y5#+&#*5-# 2-)&A,%/-#9*&#
-(-./'-# ,'# ,8')32*.,'# $&%2&8/+,'#
$&.-'#&5$%&'-'#(,#9*&#'&#%&F&%&#-,#
+&'&(4,.4/5&(),#+&#/(,4-67&'#,%/&(H
)-+-'#$-%-#-#'*')&()-8/./+-+&I

Caso 1: Indústria de Móveis
A primeira empresa analisada 

Y# *5-# $&9*&(-# /(+K')%/-# +&#5LH
4&/'# F*(+-+-#&5# WnpD# -#9*-.#$,'H
'*/# -)*-.5&()&# hh# 2,.-8,%-+,%&'I#
C&*#$,%)FL./,#+&#$%,+*),'# /(2.*/# -#
$%,+*6B,# +&# 2,G/(T-'D# $-%)&'# +&#
+,%5/)L%/,'D# '-.-'# &# &'2%/)L%/,'D# ,'#
9*-/'# 'B,# %&$%&'&()-+,'# $,%# )%1'#
5-%2-'# 2,(2&/)*-+-'# (,#5&%2-+,I#
"'#$%,+*),'#'B,#2,5&%2/-./G-+,'#&5#
5&%2-+,'#(,#b')-+,#+,#<-%-(3#&#&5#
C-()-#^-)-%/(-I

d,# 9*&# '&# %&F&%&# Z# /()&A%-6B,#
+,'# 2%/)Y%/,'# +-# '*')&()-8/./+-+&, 
Y#$,''E4&.#$&%2&8&%#9*&#-# &5$%&'-#
$%,2*%-#-$&%F&/6,-%# '&*'#$%,2&'','#
+&#$%,+*6B,#-+,)-(+,# )&2(,.,A/-'#
9*&#$&%5/)-5#A-(T,'#+&#&X2/1(2/-D#
2,('/+&%-(+,# &# &4/)-(+,#$,''E4&/'#
/5$-2),'# 9*&# ,# +&'&(4,.4/5&(),#
+&#/(,4-67&'#$,''-#2-*'-%#)-(),#(,#
5&/,#-58/&()&D#9*-(),#(-#',2/&+-+&I#
b0&5$.,'# %&2&()&'#+&# -67&'#+&''&#
A1(&%,#$,+&5#'&%#+&')-2-+,'#$&.-#
'*8')/)*/6B,#+&# )Y2(/2-'# +&#$/()*H
ra consideradas nocivas ao meio 
-58/&()&# &# -,'# F*(2/,(3%/,'D# 2,5,#
)-58Y5# -# -9*/'/6B,#+&#539*/(-'#
9*&#%&+*G-5#,#2,('*5,#+&#&(&%A/-#
&.Y)%/2-#&#-#9*-()/+-+&#+&#%&'E+*,'#
A&%-+,'#(,'#$%,2&'','#$%,+*)/4,'I#

:#/(+K')%/-#&5#9*&')B,#)-58Y5#
$%,2*%-# /()&A%-%# '&*' stakeholders 
5-/'#$%L0/5,'#9*-(+,#+&'&(4,.4&#
,*#5&.T,%-#'&*'#$%,+*),'#,*#$%,2&'H
','#$%,+*)/4,'D#'&(+,#,'#$%/(2/$-/'#
stakeholders representados pelos conH
'*5/+,%&'D#2,5*(/+-+&#.,2-.D#%&$%&H
'&()-()&'#2,5&%2/-/'D#2,.-8,%-+,%&'#&#
F,%(&2&+,%&'I#b''-#/()&%-6B,#2,5#,'#
stakeholders# $,+&# '&%#$&%2&8/+-# &5#
*5#)%&2T,#+-#&()%&4/')-D#(-#9*-.#,#+/H
retor da empresa comenta: “A nossa 
$&'9*/'-#&.-#Y#+/4&%'/X2-+-D#$,%9*&#

&.-#>-#$&'9*/'-?#(B,#Y#'L#-#/+&/-#+,'#
+/%&),%&'D# &.-# Y# /+&/-#+,#$&'',-.#+&#
4&(+-'D#+,#$&'',-.#+-#$%,+*6B,D#+,'#
%&$%&'&()&'#2,5&%2/-/'#&#-)Y#+&#-.A*H
5-'#4/G/(T-'#+-#(,''-#2,5*(/+-+&rI

d-#+/5&('B,#/(2%&5&(),#+,#'/'H
)&5-#+&#$%,+*),H'&%4/6,D#-#&5$%&'-#
8*'2-# /(2,%$,%-%#*5-#9*-()/+-+&#
5-/,%#+&#'&%4/6,'#&5#'&*'#$%,+*),'#
$,%#5&/,#+&#*5-#+&#'*-'#5-%2-'D#-#
9*-.#Y#%&'$,('34&.#$&.-#$%,+*6B,#+&#
5L4&/'#$.-(&;-+,'D#$&%5/)/(+,# 2,H
5&%2/-./G-%#5L4&/'#2,5$-)E4&/'#2,5#
-'#(&2&''/+-+&'#+,'# 2,('*5/+,%&'D#
,#9*&#&4/)-#+&'$&%+E2/,'#+&#%&2*%','#
&#2,()%/8*/#$-%-#-#'*')&()-8/./+-+&I#
t*-(),#Z#/(2,%$,%-6B,#+&#'&%4/6,'#-,#
.,(A,#+,#2/2.,#+&#4/+-#+,'#$%,+*),'D#
,*#&()B,#-#+/'$,'/6B,#+&#-.)&%(-)/4-'#
-#4&(+-#+/%&)-#+&#$%,+*),'#$&.,'#'&%H
4/6,'#,F&%&2/+,'#$,%#&''&'D#(B,#F,%-5#
/+&()/X2-+-'#-67&'#(&''&#'&()/+,D#,#
9*&#$,+&#'&%#;*')/X2-+,#$&.-#2-%-2)&H
%E')/2-#+,'#$%,+*),'#2,5&%2/-./G-+,'I

d-# &.-8,%-6B,# +,#5-%R&)/(A#
+/%&2/,(-+,#$-%-#-#/(,4-6B,#'*')&(H
)34&.D#&58,%-#-#&5$%&'-#(B,#$,''*-#
(&(T*5#2-(-.#+&#+/4*.A-6B,#F,%5-./H
G-+,#9*&#-(*(2/&#'*-'#-67&'#4,.)-+-'#
Z# %&'$,('-8/./+-+&# ',2/,-58/&()-.D#
-)*-.5&()&# &''&#marketing acontece 
por meio dos representantes comerH
2/-/'D#9*&#(,#5,5&(),#+-#4&(+-#-,'#
2./&()&'D#&0$./2-5#2,5,#,2,%%&5#,'#
$%,2&'','#+&#$%,+*6B,#+-#&5$%&'-D#
-''/5#2,5,#'*-'#-67&'#&5#8*'2-#+-#
'*')&()-8/./+-+&I

t*-(+,#-(-./'-+-#-#'&('/8/./G-H
6B,#(,#2,()&0),#+-#'*')&()-8/./+-+&#
por parte dos gestores e demais 
F*(2/,(3%/,'D# Y#$,''E4&.# &4/+&(2/-%#
-#$&%2&$6B,#+&')&'#9*-(),#Z#/5$,%H
)j(2/-# +&''-# /(2.*'B,# $-%-# ,# 8,5#
+&'&5$&(T,#+,# &5$%&&(+/5&(),I#
d&''&#'&()/+,D#,'#A&'),%&'#&#+&5-/'#
F*(2/,(3%/,'D# '&5$%&#9*&#$,''E4&.D#
$-%)/2/$-5#+&#2*%','D#$-.&')%-'D#&()%&#
,*)%-'#F,%5-'#+&#+/4*.A-6B,#+,#2,H
(T&2/5&(),#9*&#$&%5/)-5#5&.T,%-%#
-'#$%3)/2-'#+-#&5$%&'-#&5#%&.-6B,#Z#
'*')&()-8/./+-+&I#"#:<=#+&#5L4&/'#
)-58Y5# 2,()%/8*/# $%,5,4&(+,#
2*%','# /5$,%)-()&'# 9*&# &(4,.4&5#
9*&')7&'#+&#%&'$,('-8/./+-+&#',2/-.#
&#-58/&()-.D#,#9*&#$&%5/)&#-#'&('/H

8/./G-6B,#+&# ),+,'#,'#$-%)/2/$-()&'#
+,#'&),%I

t*-(),#-'#$%/(2/$-/'#+/X2*.+-+&'#
&(F%&()-+-'#$&.-#&5$%&'-#(,#9*&#'&#
refere ao desenvolvimento de inovaH
67&'#'*')&()34&/'D#X2-#&4/+&()&#-#F-.)-#
+&#2,(T&2/5&(),#',8%&#-.)&%(-)/4-'#
,*#,$,%)*(/+-+&'#+&#(&AL2/,'#$-%-#
/(,4-%#+&#5-(&/%-#'*')&()34&.D#-.Y5#
+-#F-.)-#+&#%&2*%','#X(-(2&/%,'#9*&#
-*0/./&5#-#&5$%&'-#(-#A&')B,#+&''&#
)/$,#+&# /(,4-6B,D# ;3#9*&# 'B,# 2,('/H
+&%-+-'#/(,4-67&'#2,5#-.),#%/'2,#+&#
/('*')&()-8/./+-+&I

Caso 2: Indústria de Alumínio
^,('/')&#&5#*5-#&5$%&'-#&'$&H

2/-./G-+-#(-#$%,+*6B,#+&#2-6-%,.-'D#
8*.&'D#2T-.&/%-'D#2-.+&/%7&'#./(T-#T,H
)&.D#-''-+&/%-'D#.&/)&/%-'#&#4-','#$-%-#
+&2,%-6B,I#:#&5$%&'-# F,/# F*(+-+-#
&5#!VV!D#'&(+,#9*&#-)*-.5&()&#$,'H
'*/# hV#F*(2/,(3%/,'#&#'&*'#$%,+*),'#
'B,#2,5&%2/-./G-+,'#(-'#%&A/7&'#C*.D#
C*+&')&#&#^&()%,H"&')&#+,#i%-'/.I

:#/()&A%-6B,#+,'#2%/)Y%/,'#+-#'*'H
)&()-8/./+-+&#&')3#$%&'&()&#&5#),+-'#
as estratégias inovadoras desenvolviH
+-'#$&.-#&5$%&'-D#$%/(2/$-.5&()&#(,#
9*&#'&#%&F&%&#Z#8*'2-#+&#5-/,%#&X2/H
1(2/-#+&#'&*'#$%,2&'','#$%,+*)/4,'D#
,#9*&#/5$-2)-#+/%&)-5&()&#(-#9*-(H
)/+-+&#+&# /('*5,'#*)/./G-+,'D#2,5,#
)-58Y5#(,'# %&'E+*,'#A&%-+,'I#d,#
5&'5,#'&()/+,D#Y#$,''E4&.#&4/+&(2/-%#
-#$%&,2*$-6B,#&5#&5$%&A-%#/('*5,'#
+&#$%,+*6B,#9*&#$,''-5#'&%#*)/./G-H
dos e devidamente descartados sem 
2-*'-%#/5$-2),'#-,#5&/,#-58/&()&D#,*#
-,'#F*(2/,(3%/,'#&#2,5*(/+-+&#.,2-.I

:#/()&A%-6B,#+,' stakeholders nos 
$%,2&'','# +&# /(,4-6B,# ,2,%%&# $,%#
5&/,#+&#$&'9*/'-'#+&#5&%2-+,#,*#
&()B,#+-#/()&A%-6B,#+&#'&*'#2,('*5/H
+,%&'#&#F,%(&2&+,%&'#2,5#,#,8;&)/4,#
+&#+&'&(4,.4&%#(,4,'#$%,+*),'#,*#
&9*/$-5&(),'#*)/./G-+,'#(,'#$%,2&'H
','#$%,+*)/4,'I#:#&5$%&'-#)-58Y5#
8*'2-#&')-8&.&2&%#$-%2&%/-'#2,5#'&*'#
concorrentes com a finalidade de 
'&%&5#4/-8/./G-+,'#)%&/(-5&(),'D#&'H
)*+,'#+&#5&%2-+,D#-''/5#2,5,#&')*H
+,'#',8%&#-#-+-$)-6B,#+-'#&5$%&'-'#
+,#'&),%#Z'#.&A/'.-67&'#-58/&()-/'#&#
)%-8-.T/')-'#4/A&()&'I
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d,#9*&#'&#%&F&%&#-,#/(2%&5&(),#
+,#'/')&5-#+&#$%,+*),H'&%4/6,D#&5#
%-GB,# +,# '&A5&(),# &# +,# $,%)FLH
./,# +&# $%,+*),'# 2,5&%2/-./G-+,'D#
(B,# F,%-5# /+&()/X2-+-'# -67&'# 9*&#
$*+&''&5# /(2%&5&()-%#*5-#9*-(H
)/+-+&#5-/,%#+&# '&%4/6,'#(,'#$%,H
+*),'D# -''/5# 2,5,#&')%-)YA/-'#9*&#
$*+&''&5#-.)&%-%#,'#-)*-/'#&')/.,'#+&#
4/+-#$,%#5&/,#+-#4&(+-#+,#'&%4/6,#
,F&%&2/+,#$&.,#$%,+*),#-,#/(4Y'#+,#
$%,+*),#&5#'/I

t*-(),#-,#5-%R&)/(A#+/%&2/,(-H
+,#$-%-# -# /(,4-6B,# '*')&()34&.D# -#
&5$%&'-# )&5#2,('2/1(2/-#+-#(&2&'H
'/+-+&#+&#&0)&%(-./'-%#'*-'#-)/)*+&'#
(&''&#'&()/+,I#Q&()%&#-'#&')%-)YA/-'#
+&# +/4*.A-6B,D# -# &5$%&'-# 8*'2-#
&4/+&(2/-%# 9*&# '&*'# $%,+*),'# 'B,#
%&2/2.34&/'D#9*&#,'#/('*5,'#*)/./G-+,'#
(,'#$%,2&'','#+&#$%,+*6B,#(B,#-A%/H
+&5#,#5&/,#-58/&()&D#9*&#-#&5$%&'-#
2*5$%&#),+-#-#.&A/'.-6B,#)%-8-.T/')-#
&# -58/&()-.# 4/A&()&D# &()%&# ,*)%,'#
8&(&FE2/,'#9*&#-,#'&%&5#$&%2&8/+,'#
$&.,'#2,('*5/+,%&'D#$,+&5#/5$-2H
)-%#(,#4,.*5&#+&#4&(+-'I#"#+/%&),%#
+&#$%,+*6B,#)-58Y5#+&')-2-#2,5,#
Y#%&-./G-+-#&''-#+/4*.A-6B,[#qb*#F-6,#
-#+/4*.A-6B,#+&''-#9*&')B,# >-67&'#

'*')&()34&/'?#-)%-4Y'#+&#F,.+&%'D#(,#
'/)&# +-# &5$%&'-D# -''/5# 2,5,# (-'#
$%,$,')-'#+&#4&(+-'#+,'#$%,+*),'D#
'&(+,# 9*&# -'# $&'',-'# &')B,#5-/'#
$%,$&('-'#-#2,8%-%#/'',rI

d,#9*&#'&#%&F&%&#Z#'&('/8/./G-6B,#
(,# 2,()&0),#+-# '*')&()-8/./+-+&D# -#
&5$%&'-#$%,2*%-#2,(')%*/%#*5-#2*.H
)*%-#,%A-(/G-2/,(-.#2/&()&#+-#/5$,%H
)j(2/-#+&''-#/(2,%$,%-6B,D#$-%-#)-(H
),D#,'#A&'),%&'#&#+&5-/'#F*(2/,(3%/,'#
$-%)/2/$-5#+&#2*%','D# )%&/(-5&(),'#
&#%&*(/7&'#2,5#-#X(-./+-+&#+&#-A%&H
A-%&5#2,(T&2/5&(),#&#-''/5#'&%&5#
$%,5,),%&'#+&#(,4-'#/+&/-'#9*&#$,'H
'-5#A&%-%#/(,4-67&'#'*')&()34&/'D#;3#
9*&#-#&5$%&'-#+3#./8&%+-+&#$-%-#9*&#
),+,'#,'#F*(2/,(3%/,'#$-%)/2/$&5#+-'#
),5-+-'#+&#+&2/'B,I

t*-(),#Z'#+/X2*.+-+&'#&(2,()%-H
das pela empresa no desenvolvimenH
),#+&# /(,4-67&'# ,%/&()-+-'#$-%-# -#
'*')&()-8/./+-+&D#,#+/%&),%#+-#&5$%&H
sa elenca dois fatores visivelmente 
/(/8/+,%&'D#2,(F,%5&#+&'2%&4&[#

"#5-/,%#F-),%#Y#-#F-.)-#+&#X(-(2/-H
5&(),#(&''-# 3%&-D# 2,5,# )-58Y5#
+&#$%,X''/,(-/'#F,%5-+,'#(-#3%&-I#
:2%&+/),#9*&#,#'/')&5-#CbCND#Cbd:N#
&# CbiS:b#+&4&%/-5# )&%# $&'',-'#
2,5#-2&'',#5-/'# F32/.# Z# /(+K')%/-D#
2,5,# )-58Y5# -'# *(/4&%'/+-+&'D#
9*&# -)Y# &()B,D# (B,# )&5#*5#2-(-.#
direto com a indústria para tentar 

+&'&(4,.4&%#)&2(,.,A/-'I

Caso 3: Indústria de Confec-
ções

:#&5$%&'-#-)*-#(-#2,(F&26B,#+&#
$%,+*),'#+&#2-5-D#5&'-#&#8-(T,#&#
+&#F,%5-#5-/'#/()&('/4-#(-#$%,+*6B,#
+&#./(A&%/&'I#C*-'#-)/4/+-+&'#)/4&%-5#
/(/2/,#&5# WWh#&#-)*-.5&()&#-#&5$%&H
'-#2,()-#2,5# pV#F*(2/,(3%/,'I#C&*'#
$%,+*),'# 'B,# 2,5&%2/-./G-+,'# (,#
5&%2-+,#/()&%(,D#'&(+,#2,(T&2/+,'#
&5#),+,#,#i%-'/.I

d-# +/5&('B,# /()&A%-6B,# +,'#
2%/)Y%/,'# +&# '*')&()-8/./+-+&, foi 
$,''E4&.# /+&()/X2-%# -# &0/')1(2/-#+&#
*5-#A&')B,#$%&,2*$-+-# 2,5#-# &XH
2/1(2/-# +,'# $%,2&'','# $%,+*)/4,'D#
,(+&#-'#/(,4-67&'#&5#$%,2&'','#'B,#
2,(+/2/,(-+-'#-#5&.T,%-5&(),'#,*#
-9*/'/6B,#+&#&9*/$-5&(),'#9*&#$,'H

'*-5#5-/,%#2-$-2/+-+&#+&#-$%,4&/H
)-5&(),#+,'#/('*5,'#+&#$%,+*6B,#&#
-''/5#$,''-5#A&%-%#5&(,'#%&'E+*,'I#
b5#2,()%-$-%)/+-D#(,#9*&# '&# %&F&%&#
Z# '*')&()-8/./+-+&#+,'# /('*5,'#+&#
$%,+*6B,D# ,# +/%&),%# +-# &5$%&'-#
'-./&()-#9*&[#

Em termos de matéria prima nós não 

temos esse olhar (sustentabilidade), 

existem algumas empresas já preo-

cupadas com a aquisição de matéria 

prima diferenciada, que#(B,#Y#(,'',#
2-',III#: nossa preocupação maior é 

com os resíduos, nós trabalhamos de 

forma incessante no aproveitamento 

desses resíduos.

d,#9*&#'&#%&F&%&#Z#/()&A%-6B,#+,'#
stakeholdersD# -# &5$%&'-# -$%&'&()-#
*5#9*-+%,#+&#$-%2&%/-'# /(2/$/&()&D#
'&(+,#9*&#(,#+&'&(4,.4/5&(),#+&#
(,4,'# $%,+*),'# ,*# $%,2&'','D# ,'#
principais stakeholders#&(4,.4/+,'#'B,#
,'#$%L$%/,'#F*(2/,(3%/,'I#Q&#5-(&/%-#
5&(,'# /()&('-# &# /(F,%5-.D# ,'# 2,(H
'*5/+,%&'# )-58Y5#'B,# /()&A%-+,'#
$,%#5&/,#+&# ,$/(/7&'# &# '*A&')7&'#
&5# %&.-6B,# -,# 9*&# Y# $%,+*G/+,# &#
2,5&%2/-./G-+,I#t*-(),#Z#/()&%-6B,#
2,5#2,(2,%%&()&'D#-#&5$%&'-#$%,2*ra 
2,5$-%)/.T-%# 2,(T&2/5&(),'# &# &0H
$&%/1(2/-'#$,%#5&/,#+-#$-%)/2/$-6B,#
&5#F&/%-'#&#+&5-/'#&4&(),'#9*&#&5#
-.A*('# 2-','# 'B,# F,5&()-+,'#$&.,#
:<=#+&#2,(F&267&'#-,#9*-.#-#&5$%&'-#
&')3#4/(2*.-+-I

d-# 9*&')B,# +,# /(2%&5&(),# +,#
'/')&5-#+&#$%,+*),H'&%4/6,D#&5#%-GB,#
+,#'&A5&(),#&#+,#$,%)FL./,#+&#$%,+*H
),'#2,5&%2/-./G-+,'D#(B,#F,/#$,''E4&.#
,8'&%4-%# -67&'#+&'&(4,.4/+-'#$&.-#
&5$%&'-# 9*&#$,''-5# /(2%&5&()-%#
5-/,%&'# 9*-()/+-+&'# +&# '&%4/6,'#
>$%,+*6B,#2*'),5/G-+-D#$L'H4&(+-D#
.&-'/(A#&)2I?#-,'#'&*'#$%,+*),'I

t*-(),#Z#&.-8,%-6B,#+&#*5 maH
%R&)/(A#+/%&2/,(-+,#$-%-#-#/(,4-6B,#
'*')&()34&.D#-#&5$%&'-#(B,#$,''*/#2-H
(-/'#F,%5-/'#9*&#F-6-5#-#+/4*.A-6B,#
+&#'*-'#-67&'#+&')/(-+-'#-#&4/)-%#$,'H
'E4&/'# /5$-2),'#',2-/'#&#-58/&()-/'#
2-*'-+,'#$,%# '*-'#-)/4/+-+&'I#b''-#
+/4*.A-6B,#,2,%%&#-$&(-'#9*-(+,#,#
2./&()&#&0/A&#'-8&%#2,5,#,2,%%&5#,'#

A empresa atua 
na confecção de 

produtos de cama, 
mesa e banho e de 
forma mais intensiva 

na produção de 
lingeries. Suas 

atividades tiveram 
inicio em 1994 
e atualmente a 

empresa conta com 
170 funcionários. 

Seus produtos são 
comercializados no 
mercado interno, 

sendo conhecidos em 
todo o Brasil.
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$%,2&'','#$%,+*)/4,'#+-# &5$%&'-D#
como é o caso de grandes redes de 
2,('*5/+,%&'#9*&#F-G&5#*5#)%-8-H
.T,#+&#-*+/),%/-#(-#&5$%&'-#2,5#-#
X(-./+-+&#+&#4&%/X2-%# '&# -#5&'5-#
-)&(+&# -'# .&A/'.-67&'# )%-8-.T/')-'#
&# -58/&()-/'# 4/A&()&'D# 2,5,# $,%#
&0&5$.,D#5-(*)&(6B,#+&# *5# -5H
8/&()&#+&#)%-8-.T,#'&A*%,#&#'-*+34&.#
&#)%-)-5&(),#-+&9*-+,#+,'#%&'E+*,'#
,%/*(+,'#+,'#$%,2&'','#$%,+*)/4,'I#

d,#2%/)Y%/,#'&('/8/./G-6B,#(,#2,(H
)&0),#+-#'*')&()-8/./+-+&D#Y#$,''E4&.#
&4/+&(2/-%# 9*&# -# &5$%&'-#$%,2*%-#
+/''&5/(-%#-,'#2,.-8,%-+,%&'#-#/5H
$,%)j(2/-#+&#%&-./G-%#,'#)%-8-.T,'#+&#
5-(&/%-#'*')&()34&.D#2,('/+&%-(+,#&#
&4/)-(+,#-67&'#9*&#$,''-5#$%&;*+/H
2-%#,#5&/,#-58/&()&D#2,5,#)-58Y5#
8*'2-(+,#2%/-%#2,(+/67&'#9*&#F-4,%&H
6-5#-#2,(')%*6B,#+&#*5#-58/&()&#+&#
)%-8-.T,#'&A*%,#&#'-*+34&.I#"'#A&'),H
%&'#)-58Y5#$%,2*%-5#$-%)/2/$-%#+&#
%&*(/7&'#9*&#-8,%+&5#9*&')7&'#+&#
.&A/'.-6B,#-58/&()-.# &# )%-8-.T/')-'D#
,#9*&#Y#F-4,%&2/+,#$,%#/(/2/-)/4-'#+,#
:<=D#9*&#F,5&()-5#)%&/(-5&(),'#&#
2*%','#-,'#&5$%&'3%/,'I

b5# %&.-6B,# -,'# ,8')32*.,'#$&%H
2&8/+,'# $&.-# &5$%&'-# 9*-(),# -,#
+&'&(4,.4/5&(),# +&# /(,4-67&'#
,%/&()-+,'#$-%-# -# '*')&()-8/./+-+&#
Y#$,''E4&.#&4/+&(2/-%#+*-'#9*&')7&'I#
:#$%/5&/%-#+/G# %&'$&/),# Z# F-.)-#+&#
2,('2/1(2/-#&#/+&/-'#9*&#$,''-5#F-H
4,%&2&%#-# /()&A%-6B,#+,'#$%/(2E$/,'#
+&# '*')&()-8/./+-+&#(,'#$%,2&'','#
+&# /(,4-6B,D# 2,('/+&%-(+,# 9*&#
A&%-.5&()&#,#,8;&)/4,#$%/(2/$-.#+,#
(&AL2/,#Y#-#.*2%-)/4/+-+&I#"#'&A*(+,#
-'$&2),#/(/8/+,%#Y#-#F-.)-#+&#%&2*%','#
9*&#./5/)-5#-#-9*/'/6B,#+&#&9*/$-H
5&(),'#5-/'#&X2/&()&'#9*&#$,''-5#
/(,4-%#-#5-(&/%-#+&#&.-8,%-%#,'#$%,H
+*),'D#2,5,#$,%#&0&5$.,D#-)%-4Y'#+-#
+/5/(*/6B,#+,#2,('*5,#+&#&(&%A/-D#
5-)Y%/-H$%/5-#&# 2,('&9*&()&5&()&#
-#A&%-6B,#+&#*5-#9*-()/+-+&#5&(,%#
+&#%&'E+*,'I

Caso 4: Empresa de TI
:#&5$%&'-#F,/#F*(+-+-#&5#!VVpD#

-# 9*-.# $,''*/# -)*-.5&()&# '&)&# 2,H
.-8,%-+,%&'I# C*-'# -)/4/+-+&'# 'B,#
2-%-2)&%/G-+-'#$&.,#+&'&(4,.4/5&(),#

de websites#$&'',-/'#,*#2,%$,%-)/4,'D#
desenvolvimento e assessoria de 
.,;-'# 4/%)*-/'D# +&'&(4,.4/5&(),#+&#
'/')&5-'# 2*'),5/G-+,'#$-%-# /()&%H
(&)#&#A&')B,#+-#2,5*(/2-6B,#on-line 
+&# &5$%&'-'D# '&(+,# '&*'#$%,+*),'#
2,5&%2/-./G-+,'# $-%-# 2./&()&'# +&#
variados segmentos e em diversas 
2/+-+&'#+,#)&%%/)L%/,#(-2/,(-.I

d,# 9*&# '&# %&F&%&# Z# +/5&('B,#
/()&A%-6B,#+,'#2%/)Y%/,'#+-#'*')&()-H
8/./+-+&D#-#&5$%&'-#+&5,(')%-#$%&,H
2*$-6B,#2,5#%&.-6B,#Z#,)/5/G-6B,#+&#
'&*'#$%,2&'','#$%,+*)/4,'D#8*'2-(+,#
-+9*/%/%#539*/(-'#&# &9*/$-5&(),'#
9*&# 2,('*5-5#5&(,'# &(&%A/-I#
"# +&'&(4,.4/5&(),# +&# /(,4-67&'#
)-58Y5# .&4-# &5# 2,('/+&%-6B,# ,#
8&5H&')-%# +&# '&*'# F*(2/,(3%/,'# &#
2,5*(/+-+&#.,2-.D#&58,%-#(-#'&.&6B,#
+&#F,%(&2&+,%&'#(B,#&0/')-#/()&%&''&#
&5#'&.&2/,(-%#-9*&.&'#9*&#$,''*&5#
2,5$%,5&)/5&(),# 2,5# %&.-6B,# Z#
'*')&()-8/./+-+&I

:# /()&A%-6B,# +,' stakeholders 
,2,%%&#+&#5-(&/%-#/(2/$/&()&D#'&(+,#
+&')-2-+-#-#$-%)/2/$-6B,#+,'# 2./&(H
)&'# $-%-# ,'# 9*-/'# ,'# $%,+*),'# 'B,#
+&'&(4,.4/+,'D# ;3# 9*&#,'#$%,+*),'#
'B,#),+,'#2*'),5/G-+,'I#Q-#5&'5-#
F,%5-D# -# $-%)/2/$-6B,#+,'# 2,.-8,H
%-+,%&'# Y# &')/5*.-+-#$,%#5&/,#+&#
'*-#/()&A%-6B,#(,#+&'&(4,.4/5&(),#
+&# (,4,'# $%,+*),'# ,*# $%,2&'','#
$%,+*)/4,'I#t*-(),#-,'# 2,(2,%%&(H
)&'D#-# /()&%-6B,#,2,%%&#$,%#5&/,#+,#
2,5$-%)/.T-5&(),#+&# &0$&%/1(2/-'D#
&58,%-#+&#5-(&/%-#/(F,%5-.I

d,#9*&#'&# %&F&%&#-,# /(2%&5&(),#
+,# '/')&5-# +&# $%,+*),H'&%4/6,D# Y#
$,''E4&.# $&%2&8&%# 9*&# -# &5$%&'-#
-A%&A-#*5-#A%-(+&#9*-()/+-+&#+&#
'&%4/6,'#-,#9*&#Y#$%,+*G/+,I#d&''&#
'&()/+,D# +&')-2-H'&# -#$%,+*6B,#+&#
/)&('# 2*'),5/G-+,'#+&# -2,%+,# 2,5#
-'#(&2&''/+-+&'#+,'# 2./&()&'D# 2,5,#
)-58Y5#-#/(2,%$,%-6B,#+&#'&%4/6,'#
+&#5-(*)&(6B,# $L'H4&(+-D# ,# 9*&#
-*5&()-# -# 4/+-#K)/.# +,'#$%,+*),'#
2,5&%2/-./G-+,'D# 2,(F,%5&#+&')-2-#
*5#+,'#+/%&),%&'#+-#&5$%&'-[#

,#(,'',#2-%%,#2T&F&#Y#-#2%/-6B,#+&#
'/)&'D# &()B,D# (L'# 8*'2-5,'# 2%/-%#
*5# $%,+*),# 2,5# ,#530/5,# +&#

+/(j5/2-D# 9*&# +&()%,# +&# *5-#
F&%%-5&()-# '&;-# $,''E4&.# -.)&%-%#
),+,#,#'&*#2,()&K+,III#9*-'&#(-+-#
Y# &')3)/2,D# &()B,D# -#$-%)/%#+&#*5-#
F&%%-5&()-#Y#$,''E4&.#-.)&%-%#,#9*&#
F,/#2,(')%*E+,I

d,#2%/)Y%/,# &(A.,8-+,#$&.,#ma-
rketing +/%&2/,(-+,#$-%-#-#/(,4-6B,#
'*')&()34&.D# -# &5$%&'-#(B,#$,''*/#
(&(T*5#5&/,#+&#2,5*(/2-6B,# F,%H
5-./G-+,# 9*&# $&%5/)-# &4/+&(2/-%#
'*-#$%&,2*$-6B,# 2,5#2%/)Y%/,'#-5H
8/&()-/'#&#',2/-/'I##b58,%-#&''-#$%&H
,2*$-6B,#'&;-#/(2/$/&()&D#-#&5$%&'-#
F-G#*',#-$&(-'#+&#%&+&'#',2/-/'#$-%-#
+/4*.A-%#+&#5-(&/%-# /(F,%5-.# '*-#
$%&,2*$-6B,# 2,5#,#8&5H&')-%#+,'#
F*(2/,(3%/,'D#-''/5#2,5,#-#Y)/2-#9*&#
F-G#$-%)&#+&#'&*'#)%-8-.T,'I#

t*-(),#Z#'&('/8/./G-6B,#(,#2,(H
)&0),#+-#'*')&()-8/./+-+&D#-#&5$%&'-#
)&5#2,('2/1(2/-#+-#(&2&''/+-+&#+&#
2,('/+&%-%# ,'# -'$&2),'# -58/&()-/'#
&# ',2/-/'# 9*-(+,#+&'&(4,.4&# '*-'#
/(,4-67&'D#$,%Y5D#(B,#8*'2-#2*%','#
,*# )%&/(-5&(),'# 9*&# F-4,%&6-5#
&''-'#+/5&('7&'I#^,(F,%5&#+&')-2-#
o diretor entrevistado: “A empresa 
tem a mentalidade da necessidade de 
/(2,%$,%-%#-#'*')&()-8/./+-+&#(-#A&'H
)B,#+-'#/(,4-67&'D#$,%Y5D#(B,#)&5#-#
$%&,2*$-6B,#&5#8*'2-%#&''-#9*&')B,#
+&#5-(&/%-#5-/'#-$%,F*(+-+-rI#

d,#9*&#'&#%&F&%&#Z'#+/X2*.+-+&'#
&(F%&()-+-'#$&.-#&5$%&'-#9*-(),#-,#
+&'&(4,.4/5&(),#,*#5&.T,%-5&(),#
+&#$%,+*),'#,*#$%,2&'','#,%/&()-+,'#
$-%-#-#'*')&()-8/./+-+&D#Y#+&')-2-+-#
-#F-.)-#+&#2,(T&2/5&(),'#&#)&2(,.,H
A/-'#9*&#$&%5/)-5#-#*)/./G-6B,#5-/'#
&X2/&()&#+,'#/('*5,'#+&#$%,+*6B,I

Discussões
:,#'&%&5#-(-./'-+-'#&5#%&.-6B,#Z#

/()&A%-6B,#+,'#2%/)Y%/,'#+-#'*')&()-H
8/./+-+&D#&4/+&(2/,*H'&#(-'#&5$%&'-'#
/(4&')/A-+-'# -# -+,6B,#+&#$%3)/2-'#
4,.)-+-'# Z# %&+*6B,#+,'#$,)&(2/-/'#
/5$-2),'#9*&#'*-'#/(,4-67&'#$,''-5#
2-*'-%D# *)/./G-(+,# $%,2&'','# $%,H
+*)/4,'#5-/'# &X2/&()&'# &5# %&.-6B,#
-,# &5$%&A,# +&#5-)Y%/-'H$%/5-'D#
2,5,# )-58Y5#A&%-(+,#*5-#9*-(H
)/+-+&#5&(,%#+&#%&'E+*,'D#,'#9*-/'#
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'B,#+&4/+-5&()&#A&%/+,'#+&#5,+,#
9*&#(B,# 2-*'&5# /5$-2),'#(,#5&/,#
-58/&()&#,*#(-#',2/&+-+&I#b''-'#-)/H
)*+&'#&')B,#+&#-2,%+,#2,5#i-%8/&%/#
>!VVp?D#,#9*-.#'-./&()-#9*&#-#-4-./-6B,#
+-'# 2,('&9*1(2/-'# ',2/,-58/&()-/'#
+&4&# F-G&%#$-%)&#+,'#$%,2&'','#+&#
/(,4-6B,D#/()&%%,5$&(+,#,*#%&+/%&H
2/,(-(+,#,'#5&'5,'#9*-(+,#&0/')&5#
&0$&2)-)/4-'#+&#%&'*.)-+,'#',2/-/'#&#
-58/&()-/'#(&A-)/4,'I#d-'#/(+K')%/-'#
+&#5L4&/'#&#-.*5E(/,#&')*+-+-'D#-'#
5-)Y%/-'H$%/5-'#*)/./G-+-'#(,#+&'&(H
4,.4/5&(),#+,'#$%,+*),'# )-58Y5#
'B,#'&.&2/,(-+-'#+&#-2,%+,#2,5#'*-#
'*')&()-8/./+-+&D#&58,%-#(-'#/(+K'H
)%/-'#+&#2,(F&267&'#&#MND#,'#F,%(&2&H
+,%&'#'&;-5#&'2,.T/+,'#*(/2-5&()&#
$,%# 2%/)Y%/,'#+&#,%+&5#&2,(k5/2-D#
,#9*&#$,+&# F-4,%&2&%# -# -)*-6B,#+&#
F,%(&2&+,%&'#9*&#(B,#&')&;-5#2,5H
$%,5&)/+,'#2,5#-#'*')&()-8/./+-+&I

C&A*(+,# O-('&(# &# P%,''&H
HQ*(R&%# >!V `?D# -'# &5$%&'-'# (B,#
$,+&5# ./+-%# 2,5#,'#+&'-X,'# %&.-H
2/,(-+,'#Z#2,(')%*6B,#+&#/(,4-67&'#
,%/&()-+-'#$-%-# -# '*')&()-8/./+-+&#
+&# F,%5-# /',.-+-D# '&(+,#(&2&''3%/-#
-# /()&%-6B,# 2,5#*5-#-5$.-#A-5-#
+&#/()&%&''&'#>stakeholders?#&#'*-#/(H
)&A%-6B,#'/')&53)/2-#(,#$%,2&'',#+&#
/(,4-6B,D#;3#9*&#,'#5&58%,'#/()&%(,'#
+-#&5$%&'-#5*/)-'#4&G&'#(B,#&')B,#
plenamente conscientes dos potenH
2/-/'# /5$-2),'# ',2/-/'# &# -58/&()-/'#
9*&# -'# /(,4-67&'# $,''-5# 2-*'-%I#
Q&''-#F,%5-D#-'#&5$%&'-'#+&#5L4&/'#
&#-.*5E(/,#-(-./'-+-'#+&5,(')%-%-5#
5-()&%#*5-#/()&A%-6B,#5-/'#/()&('-#
com os stakeholders# &5# %&.-6B,# Z'#
/(+K')%/-'# +&# 2,(F&267&'# &# MND# -'#
9*-/'# -$%&'&()-5# *5# 9*-+%,# +&#
stakeholders mais restrito e incipiente 
(,#9*&# '&# %&F&%&# Z#$-%)/2/$-6B,#(,#
+&'&(4,.4/5&(),#+&#/(,4-67&'I

:#/()&A%-6B,#+&#*5-#5-/,%#9*-(H
)/+-+&#+&#'&%4/6,'#(,'#$%,+*),'#+&H
senvolvidos pelas empresas pôde ser 
&4/+&(2/-+-#(-#/(+K')%/-#+&#5L4&/'D#
$,%#5&/,#+-# $%,+*6B,#+&#5L4&/'#
2*'),5/G-+,'# &#$%/(2/$-.5&()&#(-#
&5$%&'-# +&# MND# 9*&# -.Y5#+&# $%,H
+*G/%# /)&('# 2*'),5/G-+,'D# )-58Y5#
/(2,%$,%-# '&%4/6,'# $L'H4&(+-# -,#
9*&#Y#2,5&%2/-./G-+,D#-*5&()-(+,#-#

+*%-8/./+-+&#+&#'&*'#$%,+*),'I#d-'#
/(+K')%/-'#+&#2,(F&267&'#&#-.*5E(/,D#
(B,#F,%-5#&4/+&(2/-+-'#$%3)/2-'#9*&#
F-4,%&6-5# ,# /(2%&5&(),# +&#5-/'#
'&%4/6,'# -,#9*&#Y#$%,+*G/+,D#$%/(H
2/$-.5&()&#&5#4/%)*+&#+-#(-)*%&G-#
+&# '&*'#$%,+*),'I#Q&# -2,%+,# 2,5#
M*RR&%# >!VVh?D# -'#$%/(2/$-/'#4-()-H
A&('#+&# '&#8*'2-%# -# 2%/-6B,#+&#*5#
'/')&5-#+&#$%,+*),H'&%4/6,# 'B,[# -?#
$,''/8/./+-+&#+&#,F&%&2&%#-,'#2./&()&'#
',.*67&'#/()&A%-+-'#&#2*'),5/G-+-'_#
8?#2,(')%*6B,#+&#*5-#%&.-6B,#+&#.,(H
A,#$%-G,#2,5#,#2./&()&_#2?#-*5&(),#
+-#4&.,2/+-+&#+-'#/(,4-67&'D#;3#9*&#
o foco é atender os clientes por meio 
+&# ',.*67&'_# &# +?# +/5/(*/6B,# +,'#
/5$-2),'# -,#5&/,# -58/&()&D# -''/5#
2,5,#(,'#2*'),'#&(4,.4/+,'#&5#),%(,#
+,#2/2.,#+&#4/+-#+,'#$%,+*),'I

d,#9*&#'&#%&F&%&#-,'#&'F,%6,'#+-'#
&5$%&'-'#&5#8*'2-#+-#2,(')%*6B,#+&#
*5#marketing#'*')&()34&.D#2,5#&02&H
6B,#+-#/(+K')%/-#+&#-.*5E(/,D#9*&#F-G#
'*-#+/4*.A-6B,#$,%#5&/,#+&#F,.+&%'#
&# +,# $%L$%/,# '/)&# +-# &5$%&'-D# -'#
+&5-/'#/(+K')%/-'#(B,#$,''*&5#(&H
(T*5#2-(-.#+&#+/4*.A-6B,#F,%5-./G-H
+,D#'&(+,#&''&#&0&2*)-+,#+&#5-(&/%-#
informal por meio de representantes 
2,5&%2/-/'#&#%&+&'#',2/-/'D#'&(+,#9*&#
(,#2-',#+-#/(+K')%/-#+&#2,(F&267&'D#
&''-# +/4*.A-6B,# -2,()&2&# -$&(-'#

9*-(+,#,#2./&()&#',./2/)-#'-8&%#2,5,#
,2,%%&5#,'#$%,2&'','#$%,+*)/4,'#+-#
&5$%&'-I#:#/5$,%)j(2/-#+-#+/4*.A-H
6B,#+&#-67&'#4,.)-+-'#Z#%&'$,('-8/./H
+-+&#',2/,-58/&()-.#Y#+&')-2-+-#$,%#
P,%+,(D#^-%%/A-(#&#O-')/(A'#>!V  ?D#
,#9*-.#2,('/+&%-#9*&#-'#$%3)/2-'#5-/'#
'*')&()34&/'# -$./2-+-'# &5# ),+,# ,#
2/2.,#+&#4/+-#+,'#$%,+*),'#',5-+,#
-# /(2,%$,%-6B,#+-# '*')&()-8/./+-+&#
(,'#&'F,%6,'#+&#marketingD#$,+&5#A-H
%-()/%#9*&#,'#$%,2&'','#+&#+&'&(4,.H
4/5&(),D#$%,+*6B,#&#+/')%/8*/6B,#+&#
$%,+*),'#'&;-5#'*')&()34&/'D#,#9*&#
2,('&9*&()&5&()&#./5/)-#,#2,('*5,#
&#,#+&'$&%+E2/,I

:# '&('/8/./G-6B,#+-'# &5$%&'-'#
9*-(),# Z# '*')&()-8/./+-+&# '&# -$%&H
senta de forma mais desenvolvida 
(-'#/(+K')%/-'#+&#5L4&/'#&#-.*5E(/,#
&')*+-+-'D#-'#9*-/'#8*'2-5#2*%','D#
)%&/(-5&(),'D# &()%&# ,*)%,'#5&/,'#
+&#+/4*.A-6B,#+&#2,(T&2/5&(),#9*&#
$,''/8/./)&5#5&.T,%-%# -'# $%3)/2-'#
+-# &5$%&'-# &5# %&.-6B,#Z# '*')&()-H
8/./+-+&I#:#/5$,%)j(2/-#+/'',#$,+&#
'&%# 2,(X%5-+-#$,%#i-%8/&%/# >!VVp?D#
,# 9*-.# &()&(+&# 9*&#$-%-# -.2-(6-%#
+&'&5$&(T,'# '/A(/F/2-)/4,'# (-'#
+/5&('7&'#+-#'*')&()-8/./+-+&#Y#(&H
2&''3%/,#-5$./-%#2,(T&2/5&(),'#9*&#
$&%5/)-5#,#'*%A/5&(),#+&#/(,4-67&'#
%&-.5&()&#'*')&()34&/'I#d,#2-',#+-#
/(+K')%/-#+&#2,(F&267&'D#-#'&('/8/./G-H
6B,#'&#./5/)-#Z'#9*&')7&'#+&#.&A/'.-6B,#
',2/,-58/&()-/'D#&(9*-(),#-#&5$%&'-#
+&#MN#(B,# -$%&'&()-#(&(T*5-# /(/H
2/-)/4-# F,%5-.#+&# -$&%F&/6,-5&(),#
+&#'&*'#2,(T&2/5&(),'#%&F&%&()&'#Z#
'*')&()-8/./+-+&I

Q&#5-(&/%-#A&%-.D# -'#$%/(2/$-/'#
+/X2*.+-+&'# &(F%&()-+-'#$&.-'# &5H
$%&'-'#9*-(),#Z# /(2.*'B,#+,'#$%/(H
2E$/,'#+&# '*')&()-8/./+-+&#&5#'*-'#
-)/4/+-+&'#+&# /(,4-6B,#$,+&5#'&%#
-)%/8*E+-'# Z# F-.)-#+&# '&('/8/./G-6B,#
&5# %&.-6B,# Z'# ,$,%)*(/+-+&'# +&#
5&%2-+,#9*&# /(,4-67&'#,%/&()-+-'#
$-%-#-#'*')&()-8/./+-+&#$,''-5#,F&H
%&2&%D#+-#5&'5-#F,%5-#9*&#%&2*%','#
X(-(2&/%,'#+&')/(-+,'#-#&''&#)/$,#+&#
/(,4-6B,D#)%-)-+-#2,5,#+&#-.),#%/'2,#
(,# 9*&# '&# %&F&%&# -,# '&*# $,)&(2/-.#
'*')&()34&.# >O:dCbd_#PS"CCbH
HQedlbS_#SbN^Ou:=QD#!VVW?I

No caso da 
indústria de 

confecções, a 
sensibilização se 
limita às questões 

de legislação 
socioambientais, 

enquanto a 
empresa de TI não 
apresenta nenhuma 
iniciativa formal de 

aperfeiçoamento de 
seus conhecimentos 

referentes à 
sustentabilidade.
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 !"#$%&'()*&#+,"($#
^,('/+&%-(+,#,# F-),#+&#9*&# -'#

,%A-(/G-67&'# /(,4-+,%-'# '*')&()3H
4&/'# 'B,# -9*&.-'#9*&#+&'&(4,.4&5#
/(,4-67&'# 9*&# A&%-5# %&'*.)-+,'#
$,'/)/4,'#(B,#-$&(-'#&5#)&%5,'#&2,H
(k5/2,'D#5-'# )-58Y5#-58/&()-/'#&#
',2/-/'# >i:SiNbSND# !VVp?D# ,# &')*+,#
&5#9*&')B,#)&4&#$,%#,8;&)/4,#-(-./'-%#
'&#,'#$%/(2E$/,'#+&#'*')&()-8/./+-+&#
'&# F-G&5#$%&'&()&'# (-'# -)/4/+-+&'#
/(,4-+,%-'#+&'&(4,.4/+-'#$,%#9*-)%,#
&5$%&'-'#$&%)&(2&()&'#-,'#:<='#+,#
C*+,&')&#+,#<-%-(3I#Q&''-#F,%5-D#-'#
&5$%&'-'#F,%-5#-(-./'-+-'#2,5#8-'&#
(,#5,+&.,#2,(2&/)*-.#+&'&(4,.4/+,#
$&.,'#-*),%&'#O-('&(D#P%,''&HQ*(R&%#
&#S&/2TU-.+#>!VVW?D#(,#9*-.#'B,#+&X(/H
+-'#/5$./2-67&'#A&%&(2/-/'#(&2&''3%/-'#
-,#+&'&(4,.4/5&(),#+&# /(,4-67&'#
,%/&()-+-'#$-%-#-#'*')&()-8/./+-+&I

:$L'#-(-./'-%#,'#%&'*.)-+,'#+-'#
&()%&4/')-'# %&-./G-+-'# 2,5#,'#+/%&H
),%&'#+-'# &5$%&'-'# /(4&')/A-+-'D# Y#
$,''E4&.#2,('/+&%-%#9*&#,'#&'F,%6,'#
empreendidos pelas indústrias 
9*-(),#-#$%3)/2-'#4,.)-+-'#-#2%/-6B,#
+&#/(,4-67&'#,%/&()-+-'#$-%-#-#'*'H
)&()-8/./+-+&#-)&(+&5#$-%2/-.5&()&#
-'#+/5&('7&'#+,#5,+&.,#2,(2&/)*-.#
*)/./G-+,#(-#$&'9*/'-D#&4/+&(2/-(+,#
o caráter incipiente e informal das 
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