View metadata, citation and similar papers at core.ac.uk brought to you by X{'CORE

provided by MaineHealth Knowledge Connection

MaineHealth
MaineHealth Knowledge Connection

Maine Medical Center All MaineHealth

10-4-2019

Joint Annual Wellness Visit Scheduling

Rob Chamberlin
Jennifer Bliss
Andrea Lai

Paula Dougherty

Deb Swett

See next page for additional authors

Follow this and additional works at: https://knowledgeconnection.mainehealth.org/mmc

b Part of the Health and Medical Administration Commons, Pharmacoeconomics and
Pharmaceutical Economics Commons, and the Primary Care Commons



https://core.ac.uk/display/234154011?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
https://knowledgeconnection.mainehealth.org?utm_source=knowledgeconnection.mainehealth.org%2Fmmc%2F720&utm_medium=PDF&utm_campaign=PDFCoverPages
https://knowledgeconnection.mainehealth.org/mmc?utm_source=knowledgeconnection.mainehealth.org%2Fmmc%2F720&utm_medium=PDF&utm_campaign=PDFCoverPages
https://knowledgeconnection.mainehealth.org/mainehealth?utm_source=knowledgeconnection.mainehealth.org%2Fmmc%2F720&utm_medium=PDF&utm_campaign=PDFCoverPages
https://knowledgeconnection.mainehealth.org/mmc?utm_source=knowledgeconnection.mainehealth.org%2Fmmc%2F720&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/663?utm_source=knowledgeconnection.mainehealth.org%2Fmmc%2F720&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/736?utm_source=knowledgeconnection.mainehealth.org%2Fmmc%2F720&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/736?utm_source=knowledgeconnection.mainehealth.org%2Fmmc%2F720&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1092?utm_source=knowledgeconnection.mainehealth.org%2Fmmc%2F720&utm_medium=PDF&utm_campaign=PDFCoverPages

Authors
Rob Chamberlin, Jennifer Bliss, Andrea Lai, Paula Dougherty, Deb Swett, Logan Merrithew, Pam Stevens, and
Scott Williams



: . . . . - . . . MaineHealth
Project: Joint Annual Wellness Visit Scheduling Maine Medical | Executive Sponsor: Rob Chamberlin, MD Oerites B Porbvivis
Last Updated: October 4, 2018 A;‘,,r,,,,, G;(,,-n,;,-‘.“n,. Facilitator: Jennifer Bliss Improvement

Team Members: Andrea Lai PharmD, Paula Dougherty, Jennifer Bliss
Resource Members: Deb Swett, Logan Merrithew, Pam Stevens, Dr. Scott Williams

DDI1C ) d A L€ C 0 C o’ C

The pharmacists in Scarborough & Westbrook Primary Care conduct Medicare Annual Wellness Joint AWV scheduling sctipting and training wete deployed. IS was asked to determine if auto

Visits (AWVs) with a physician. The pharmacist and physician see the patient individually. The

search is an available function.
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reschedules from a physician-only AWV to a Joint AWV that includes a pharmacist to improve Joint AWVs scheduled by the Access Center increased from April-May 2018. In June 2018 an
patient access and quality of care. AWV outreach paused and patient calls for AWVs declined. Simultaneously, pharmacists’
independent volume positively increased and availability for Joint AWVs appropriately decreased.
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Auto Search is not functional to schedule Joint AWVs and requires a manual search. This leads to
long call times and scheduling errors. Response pending on request to determine if auto search is a functional option.
Matheds [ Peaphe | | Policies | m Co-AWYS are nol scheduled
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- il 74 n Continue to monitor Joint AWV volume and the number of appointments scheduled by
B e/ i d practices and Access Center and develop response plans accordingly.
S 7 '. lsmmmwum I
| Ay Technoledgy Canegory




	MaineHealth
	MaineHealth Knowledge Connection
	10-4-2019

	Joint Annual Wellness Visit Scheduling
	Rob Chamberlin
	Jennifer Bliss
	Andrea Lai
	Paula Dougherty
	Deb Swett
	See next page for additional authors
	Authors


	Slide Number 1

