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First Trial of a Training Course on Food Service Systems Management Practice for
Student Dietitians with Focus on the Three Topics of Financial,
Hygiene, and Personnel Managements

Hiromi Kittaka-Katsura and Atsuko Kouno

A training course entitled, “Food service systems management practice”, for student dietitians has been

offered at Kyoto Women’s University since 2004. This course focuses on the following three areas of

management : financial, hygiene and personnel managements.

We conducted a questionnaire survey of students who took the course to assess whether they could

understand the three areas of management. Their answers on the questionnaire were scored by us. Moreover, we

graded reports that had been written by the students in the course, out of a score of 5.

We compared the scores on the questionnaires and the scores on their reports, and found that they were not

consistent. About 30% of the students wrote that there was not enough communication among the students.

Therefore, communication was one of the most important tools for their recognition of the importance of

financial, hygiene, and personnel managements.
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