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Grasping method of needs assessment in senior citizen home support and relation to effect of help

Yukiko Tanaka

The quality of care is asked from becoming of providing with the care service by the system of the care
imsurance system plural. There is a view that the revision of the care reward by the revision of the long term care
insurance in 2005 has deteriorated the care working environment further, too. The user can lodge a complaint
when there is dissatisfaction in the provided service. Next, 1st place occupies the entire more than half to the
situation of the complaint seen according to the service kind by the home-visit care by the entirc 28.7% by 24.7%
of the home care support. The care service is able not to be measured in home help individual’s quality alone
though the mutual agreement of the measurement standard of the quality of the care service cannot be necessarily
clarified. It is understood that home helper’s realities have deteriorated by an increase in the population of the
senior citizen and the change in various systems now after giving birth as a public in-home welfare business in
1962 when it takes a general view from the transition of a past home help service business of the put current state
of a current care service practitioner the elderly person carer. As for the evaluation of the care service, home
help individual’s education, nature, and technology are often asked. However, it is necessary to evaluate whether
management, state of employment of an appropriate needs assessment, the care plan, and service, and home help
individuals’ qualities etc. are appropriately performed overall.
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