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A Study on Social Service for the Elderly in Tokyo
The Case Studies of the Life-Confirmation Service by Municipality

Nosuko MATSUMOTO
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Abstract

The ratio of people over 65 years old to the total population has recently risen to 23% in
Japan. In recent years, the number of the elderly without their family has been increas-
ing, which causes a large number of problems in the physical and social aspects. This
study examines the state of public service for the elderly in Tokyo, focusing on welfare
problems in the service system. It also aims to elucidate the problems for public service
and community support in areas consisting of the elderly.

The public service for the elderly in 23 wards and 26 cities Tokyo has been analyzed us-
ing official-HP and official papers.They showed various types of service systems and de-
scribed the diverse cases. Regarding those services, we selected 5 municipalities from To-
kyo for case study and interviewed officers in these 5 municipalities. As one of the per-
sonal assistance, we paid the life-confirmation service, particularly. In addition, the serv-
ice system composed of personal assistants was studied.

From the analysis of public service for the elder household, the following findings are
obtained.

(1) The Public services for the elderly are composed of 21 variations. They are roughly
classified into two groups, that is, emergency affairs and health care.

(2) The life—confirmation service has been practiced in several municipalities. However,
the efficiency of the service systems differs on the area, depending on social and physical
resources.

It is concluded that a comprehensive service system should be developed for the life-
confirmation service. It plays a role as a safety net foraged people as well as the commu-
nity support system by oneself. In order to be realized, it will be necessary to change the
community support system socially and physically in their neighborhood areas.
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