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An experiment on campus supporting system for students with disabilities
in higher education : Effects of economic control on note-taking

Koji HIKAMI, Hiroshi ONO, Kenji OKUDA and Shigeo KOBAYASHI
Abstract

Our last study (Ono et al., 2004) showed that some universities or colleges had campus—supporting
systems for students with disabilities, and one of the systems was a reward system in which supporters to
students with disabilities were paid some money for their help. The system was seemed to have positive
effects, such as motivating supporters, and increasing responsibility of them etc., and also have negative
effects, such as, decreasing intrinsic motivation of supporters, etc. So both of the effects of the reward
system were studied by trial implementation of the system to supporters. Fourteen supporters
participated with the implementation, and the total number of supporting time was 294 hours (210 hours
for direct supporting, note—taking, and 84 hours for coordination between supporters and users). After
the implementation, a questionnaire was carried out to participants. Statistical analysis of their responses
to the questionnaire showed some positive effects, and no negative one, and could conclude that the
system worked effectively.
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